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Abstract

Every child has the right to education.
Inclusive education is a fundamental human
right for every child with a disability. It accom-
modates all students irrespective of level. Teach-
ers are significant part of society, and they
played a tremendous part in the growth and
development of the country. As inclusive edu-
cation is becoming a major concern in every
country, the study aimed to explore the inclu-
sion of disabled students in mainstream schools
is the topic of interest for most of the research-
ers of this technological world. This article ar-
gues that beyond the criticisms, inclusive re-
mains a good educational option for inculcat-
ing equitable, socially and value-based practice
in education systems. It suggests some mea-
sures especially for those with disability in so-
ciety. It provides some executions for inclusive
education practice in India.
Introduction

Inclusive education is an innovative ap-
proach towards refining the students of learn-
ing difficulties and disability with other normal
children. It connects all students  under the
same roof, irrespective of their potential and

weaknesses of any  academic and non-academic
area and it improves the skills of all the stu-
dents. It is one of the most valuable ways in a
broad-minded society. It is observed that from
the study of UNESCO that more than 1.6 million
students in 190 countries quit schools for vari-
ous reasons. The study of  Child India Fund found
that students may not continue their studies if
there is educational support.  Most of the chil-
dren are categorized by  gender, disability, caste
and poverty, it is therefore to address the needs
of every children in all communities to involve
in inclusive education. This article analyses the
concept, which includes the significance, its
challenges and measures to overcome the ob-
stacles in implementing inclusive education in
India.
Concept of Inclusive Education

The idea of inclusive education has origi-
nated from the concept of giving equivalent
prospects according to the needs of the chil-
dren. Inclusive education means children with
disabilities are assisted according to their age,
at their living place and get focused instruction
described by individualized education
programme within the content of the entire cur-
riculum and common class activities (Halverson
& Neary, 2001).
Background of Inclusive Education
Programme

In 1994, the main support and encour-
agement for inclusive education were reframed
in the World Conference on Special Needs Edu-
cation in Salamanca, Spain which focused that
every school should admit all students  irrespec-
tive of their emotional, intellectual, social, physi-
cal, linguistic and other conditions. Similar state-
ment was  highlighted at the World Education
Forum conducted at Dakar in 2000. It stated-
”The key challenge is to ensure that the broad
vision of education for all as in inclusive con-
cept reflected in national government and fund-
ing agency policies. Education for all must take
into account  the needs of the poor and the most
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disadvantaged, including working children, re-
mote rural dwellers and nomads, and ethnic and
linguistic minorities, children, young people and
adults affected by conflict, HIV/AIDS, hunger and
poor health; and those with special learning
needs…”

The Constitution of India devoted to
make sure of the rights of basic education to all
the learners. In accordance with the programme,
it has framed numerous policies with respect to
special education since independence. The ini-
tial official implementations of the government
were  undertaken on Integrated Education for
Disabled children (IEDC) scheme of 1974
(NCERT, 2011). It was estimated that more than
40 million children in the age group of 14-15
years were suffering from physical and mental
disabilities are being debarred from the main-
stream of education. In late 1997, the Govern-
ment of India added inclusive education through
District Primary Education Project. The
programme highlighted the incorporating chil-
dren with mild to moderate disabilities that be-
came one of milestone programmes of India. In
2001, Sarva Shiksha Abhiyan was established
to follow the aim of Universalisation of Elemen-
tary Education. National Curriculum Framework,
2005 clearly defines the context of inclusive
education and how it is to be  implemented.
Benefits of Incorporating Inclusive Classroom

The following benefits are the integrat-
ing special need children in common classroom.
Progress of Positive Perception

Positive perception supports the stu-
dents of disabilities in a regular school,
Concord Development

In addition to academic education,
friendships and social skills are encouraged.
Allowing special needs children in the school
settings may make them to recognize the net-
work of friends in school set-up.
Consummation of Parent’s Expectations

Parents expect that their ward to have a
healthy life in a conducive atmosphere and ac-

cepted by their peers. Inclusive education in
school optimistically prove their academic per-
formance, their personality and consummation
of parent’s dreams. It minimizes the stigmati-
zation and help such children to their reach the
height of success.
Parental participation

Implementing inclusive learning in the
classroom motivates the parents to be enthusi-
astically and participate in their ward’s academic
and non-academic activities. Parents expect
enthusiastically to witness the presentation of
their children during activities like sports, de-
bate, and any other activities. It may lead to high
involvement in later stage or upcoming events.
Innovative Teaching Methods

Teachers can apply different materials
and mediums to involve students in learning
activities. The class may include theater art,
computer and video software along with tradi-
tional way of text. Teachers can increase their
involvement in the whole class in a specific style
of learning and expression.
Promoting Unique and Individual learning
style

Teachers can create universal design
learning among the children. It gives equal
chances to every student to learn, based on the
fact that every learner has specific and indi-
vidual learning method. As per the universal
design learning, there are three brain networks
that are accountable for how a student learns,
they are:  recognition network, affective network
and strategic network. It is imperative for teach-
ers to foster the principles of universal design
learning.
Enhances Academic Excellence

Collaborative learning in the class pro-
motes academic excellence. Children aims
higher expectations due to the presence of other
students with diverse abilities. Disability stu-
dents challenge themselves to perform better
like their own classmates, whereas, other stu-
dents naturally fix a high standard for them-
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selves.
Development of leadership skills

In an inclusive learning situations, stu-
dents obviously learn to take the responsibility
of caring other students. In such situations, stu-
dents come forward and support their friends
who are bullied, which positively leads to de-
velop leadership skills. The school too encour-
age self-discovery as students with various abili-
ties, see themselves engaging in various activi-
ties.
Distinction between traditional and inclusive
approach

Challenges of Inclusive Education in India
In India, the number of  disabled students

are so large, their problems are complex. The
existing resources are damaging the social set
up. The road to achieve inclusive education is
as long and challenging. India is a multi-cultural,
multi-religious country and its people are satis-
fied along with the sharp socio-economic and
caste line. The following are the issues to imple-
ment inclusive education in India.
Less number of Enrolment

Disability children are less in number in
normal schools. So special attention is not pos-
sible in main stream education system.
Ineptitude teachers and leadership barrier

Teachers role is significant in implement-
ing successful inclusive education. There is a
lack of competent teachers, lack of knowledge
and educational qualifications. Such teachers
may spoil the purpose of inclusive education.
Large class sizes

Large classes are the obstacles for the

special students in order to take full advantage
in common classes.
Hard time Curriculum and instructional prac-
tice barrier

Rigidity in curriculum will not let the spe-
cial students to follow  with the normal children.
No exclusive  curriculum is offered to satisfy  the
diverse needs of  special children.
Resource Barriers

Lack of infrastructure facilities in insti-
tutions are the fundamental  issues which spoils
the dream of inclusive education. In inclusive
classroom, there is a lack of supporting tools
and instruments.  The entire concept of inclu-
sive education is defeated due to lack of under-
standing, lack of political will, negative attitude
and compassion on the part of teachers, par-
ents, classmates and community. As a result
these children experience discrimination.
Measures to Mitigate the Issues of Inclusive
Education
Cooperative Teaching

Cooperative teaching is “an approach in
which general and special education work in co-
active and co-ordinated fashion to jointly teach
heterogeneous groups of students in education-
ally integrated settings. (Bauwens, Hourcade &
Friend, 1989). Exchange of strategies- planning,
teaching and assessment among effective team
of teachers is the special feature of co-opera-
tive teaching. The two teaching professionals
will combine their skills, training and strategies
to strengthen teaching-learning process.
Push –In

In the general education classroom, the
specialists work closely with learners. Differen-
tiated instruction, instructional support, or any
other connected services are provided in the
classroom. Teachers of general education, spe-
cial education teacher and other speech thera-
pists work collaboratively work. In this method
of teaching, the push-in provides the instruc-
tion and essential materials to the students.
Reading specialists, may come into the class to

Traditional Approach Inclusive Approach 
 

Education for some 
Education is rigid 
Collective learning are applied 
Learning is done in a segregated set 
up 
It is subject centered 
Education is diagnostic and 
Prescriptive 
Opportunities are limited by 
exclusion 
Disability view 
Labels children based on disability 

Education for all 
Education is flexible 
Individualized education  
Learning is done in an integrated 
setting.  
It is child centred 
Holistic education is given. 
Equalisation education for all 
Curricular view 
It opposes every kinds of labeling.  
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work with the students during language devel-
opment period.
Push-Out

Specialists work closely with students
outside of the general education classroom. In-
structional support or related services are pro-
vided in small groups or one-on-one in a sepa-
rate setting.
Play-based Teaching

This method is used mainly for written
language as it combines analytical and emo-
tional learning by helping learners to learn with
fun. It is important for teachers to create play
situations by using instruction in fine motor
skills, visual spatial coordination and orienta-
tion, active attention, memory etc.,
Differentiated Teaching

Teachers teach one lesson for all stu-
dents with variations for each students needs.
The teacher has to plan within one lesson, sepa-
rate programs, weaving individual goals into
classroom content. i.e., teachers accommodate
each students’ learning style and instructional
preferences in their teaching. Differentiated in-
struction allows students to learn from one an-
other.
Conclusion

To conclude, “Education for All” is an un-
realistic attainment without educational oppor-
tunities for the students of special needs. Many
open universities such as Indira Gandhi National
Open distance learning mode provides flexible
time schedule that is suitable for children with
special needs. At the same time, regular schools
should be encouraged to  welcome diversity and
let the children with special needs feel that they
are welcomed.
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Abstract

Well defined and futuristic education
policy is essential for a country at school and
college levels due to the reason that t educa-
tion leads to economic and social progress. Dif-
ferent countries adopt different education sys-
tems by considering the tradition and culture
and adopt different stages during their life cycle
at school and college education levels to make
it effective. The National Education Policy 2020
(NEP 2020), which was approved by the Union
Cabinet of India on 29 July 2020, outlines the
vision of India’ s new education system. The new
policy replaces the previous National Policy on
Education, 1986. The policy is a comprehensive
framework for elementary education to higher
education as well as vocational training in both
rural and urban India. The policy aims to trans-
form India’s education system by 2021 . It is well
known fact that a well-defined, visionary and
futuristic education policy is a must for every
country because education is the key driver of
economic and social progress. Taking into ac-
count their respective traditions and culture,
different countries have adopted varied educa-
tion systems. Recently Government of India an-
nounced its New Education Policy 2020 (NEP
2020), which intended to transform our nation
sustainably into an equitable and vibrant knowl-
edge society, by providing high quality educa-
tion to all. It is a welcome step, which will bring

about a paradigm shift India’s education sys-
tem and will transform it into a modern, pro-
gressive, and equitable one.
Keywords: Higher education,National education
policy 2020, NEP-2020, Overview & analysis,
Implementation strategies, Predicted implica-
tions, Predicted impediments & merits Paradigm
Shift, Sustainable Development.
Introduction

Education is fundamental for achieving
full human potential, developing an equitable
and just society, and promoting national devel-
opment. Providing universal access to quality
education is the key to India’s continued ascent,
and leadership on the global stage in terms of
economic growth, social justice and equality,
scientific advancement, national integration,
and cultural preservation. Universal high-qual-
ity education is the best way forward for devel-
oping and maximizing our country’s rich talents
and resources for the good of the individual, the
society, the country, and the world. India will
have the highest population of young people in
the world over the next decade, and our ability
to provide high-quality educational opportuni-
ties to them will determine the future of our
country. India, being a growing liberal country
for educational reforms, currently has about 845
universities and approximately40,000 higher
education institutions (HIEs), reflecting the over-
all high fragmentation and many small sized HEIs
in the country which are affiliated to these uni-
versities. It is found that over 40% of these small
sized institutions are running single program me
against the expected reform to a
multidisciplinary style of higher education which
is an essential requirement for the educational
reforms in the country for the 21st century. It is
also noted that over 20% of the colleges have
annual enrolment less than 100 students mak-
ing them nonviable to improve the quality of
education and only 4% of colleges enroll more
than 3,000 students annually due to regional
imbalance as well as the quality of education
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they offer. Some of the reasons found for the
fragmentation of the higher education (HE) sys-
tem in India are: It is predicted that India will be
the third largest economy in the world by 2030-
2032 with estimated GDP of ten trillion dollars.
It is evident that the ten trillion economies will
be driven by knowledge resources and not by
the natural resources of the country. The Na-
tional Policy on Education (NPE) is a policy for-
mulated by the government of India to promote
and regulate education in India. The policy cov-
ers elementary education to higher education
in both rural and urban India. The first NPE was
promulgated by the government of India by
Prime Minister Indira Gandhi in 1968, the sec-
ond by Prime Minister Rajiv Gandhi in 1986, and
the third by Prime Minister Narendra Modi in
2020.
Review of literature
1. A Critical Study of NEP 2020: Issues, Ap-
proaches, Challenges, Oppertanitics and
Crictisum, Venkateshwarlu, Shortly after the
release of the policy, the government clarified
that no one will be forced to study any particu-
lar language and that the medium of instruc-
tion will not be shifted from English to any re-
gional language.[3] The language policy in NEP
is abroad guideline and advisory in nature; and
it is up to the states, institutions, and schools
to decide on the implementation. Education in
India is a Concurrent List subject.
2.National Education Policy2020 And Higher
Education: A BriefReview
Dr. Rupesh G. Sawant,Dr. Umesh B. Sankpal-
R. P. Gogate College of Arts & Science and R. V.
Jogalekar College of Commerce,  Ratnagiri – 415
612 (MS), India. (Affiliated to University of
Mumbai - National Education Policy 2020 (NEP
2020) is a welcome and ambitious re-imagina-
tion of India’s education system into a modern,
progressive and equitable one. Built on the foun-
dational pillars of Access, Equity, Quality,
Affordability and Accountability, NEP 2020 is
aligned to the 2030 Agenda for Sustainable De-

velopment (SD). It aims to transform India into
a vibrant knowledge society and global knowl-
edge superpower by making both school and
college education more holistic, flexible, multi-
disciplinary, suited to 21st century needs. The
policy calls for a large-scale implementation of
a magnitude never before attempted anywhere
in the world.
3.B. L. Gupta and A. K. Choubey. 2021. Higher
Education Institutions – Some Guidelines for
Obtaining and Sustaining Autonomy in the Con-
text of NEP 2020. International Journal of All
Research Education and Scientific Methods
(IJARESM), Vol. 9, Issue 1, January, 2021, ISSN:
2455-6211, Impact Factor: 7.429. Pp. 72-84
Available online at: www.ijaresm.com
Objectives of the study
The National Education policy 2020 has many
initiatives to improve the quality and the
broadness of the education system in India. The
objectives of this study on National Education
Policy 2020 are :
1) To highlights and overview the policies of the
newly accepted higher education system
2) To compare National Education Policy 2020
with the currently adopted policy in India
3) To identify the innovations in new national
higher education policy 2020.
4) To predict the implications of NEP 2020 on
the Indian higher education system.
5) To discuss the merits of Higher Education
Policies of NEP 2020.
Research Methodology

This Research Paper data depend on
various secondary data information.
Issues of NEP 2020
• Early streaming of students into different dis-
ciplines.
• Lack of access to HE, especially in socio-eco-
nomically disadvantaged areas which resulted
in   the current gross enrolment
ratio (GER) of 25% only.
• Lack of teacher and institutional autonomy to
make innovations in HE to attract many students.
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• Insufficient mechanisms for career manage-
ment and progression of faculty and institutional
leaders.
• The lack of research and innovations at most
of the universities and colleges.
• Suboptimal levels of governance and leader-
ship at higher education institutions.
• A corrupted regulatory system allowing fake
colleges to thrive while constraining excellent,
innovative institutions.
Approaches of NEP 2020
1. Curriculum and Content

The NEP seeks to introduce a shift from
10+2 structure to 5+3+3+4 structure, where
early childhood education will be a part of for-
mal education. In addition, the NEP 2020 fo-
cuses on reducing the curriculum content to
make space for critical thinking and in turn, de-
velop individuals with 21st-century skills in-
stilled in them. Hence, all aspects of the cur-
riculum and pedagogy need to be restructured
to attain these goals. The challenges in suc-
cessfully implementing these changes include
modifying the curriculum in accordance with the
National Curriculum Framework. Also, educators
need to rethink the learning content rubric and
modify the textbooks accordingly.
2. Teacher Availability and Training

The policy envisages the redesign of the
school curriculum. However, in order to deliver
the curriculum effectively, schools and con-
cerned authorities need to train teachers and
understand the pedagogical needs to make a
smooth transition to the new education system.
Furthermore, they need to shift the focus from
teacher-centered learning to student-centered
learning to foster collaborative skills, critical
thinking, and problem-solving and decision-
making abilities in the youth. A study suggests
that over 250 million students are estimated to
enroll in K-12 schools in India by 2030. This
means that we need nearly 7 million more teach-
ers to handle this burgeoning student popula-
tion. Since teaching is one of the low-paid pro-

fessions in India, experiential learning and con-
cept-oriented teaching will be  challenging task.
Until the teacher remuneration is revised, the
implementation of the NEP 2020 will be quite
challenging.
3. Technology

The NEP 2020 lays emphasis on lever-
aging the advantage of technology in making
the youth future-ready. But, developing digital
infrastructure such as digital classrooms, re-
mote expertise-driven teaching models, AR/VR
tools to bridge gaps in physical teaching and
laboratory infrastructure is a great challenge
because the majority of the schools don’t have
a proper set-up to support these tools. Also, the
cost associated with building digital infrastruc-
ture might not be affordable for all schools
across the country. Moreover, in rural areas of
the country where the Internet connectivity is
nearly absent, deploying digital learning tools
is out of the question. Hence, the government
should work on improving the basic infrastruc-
ture that will support the digital infrastructure
in all areas.
4. Examination Structure

The NEP focuses on formative assess-
ment for learning rather than summative assess-
ment. The primary purpose of changing the as-
sessment system is to promote continuous track-
ing of learning outcomes. However, continuous
assessment requires schools and teachers to
use innovative evaluation approaches and as-
signments. These approaches demand techno-
logical intervention and active involvement of
teachers and students. According to a study, out
of the 1.5 million schools in India, 75 per cent
are run by the government. Of the remaining
400,000 private schools, nearly 80 per cent
schools are ‘budget private schools. Hence, de-
ploying a continuous assessment framework is
a challenging task in these schools.
Highlights of Indian national education policy
2020 :

Highlights of the Stages : The National
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Education Policy 2020 envisions an India cen-
tered education system by considering its tra-
dition, culture, values and ethos to contribute
directly to transform the country into an equi-
table, sustainable, and vibrant knowledge soci-
ety. By drawing inputs from its vast and long
historical heritage and considering the contri-
butions from many scholars to the world in di-
verse fields such as mathematics, astronomy,
metallurgy, medical science and surgery, civil
engineering and architecture, shipbuilding and
navigation, yoga, fine arts, chess, etc., the en-
tire Indian education system is founded and built.
The objective of the currently announced NEP
2020 is to provide a multidisciplinary and inter-
disciplinary liberal education to every aspirant
to raise the current gross enrolment ratio (GER)
to 50% by 2035.
Implications Nep 2020 On Indian Higher Edu-
cation System
1. Only qualified role-models have the oppor-
tunity to elevate to the top to decision mak-
ing role: Higher Education policy-making deci-
sions and implementation of such policies may
go out of bureaucrats and fake educationists
who are enjoying top decision-making positions
like Chairman’s of UGC, AICTE, MCI, DCI, and
Vice-Chancellors of Various Universities. For ex-
ample, in present HE system in India a person
without a single scholarly publication can be-
come Vice-Chancellor of Public Sector Universi-
ties and can elevate to various higher positions
and even become the chairman of UGC.Similarly,
a person without a single patent can become
Director of Technical Institutions, and eventu-
ally can become the Chairman of AICTE. A per-
son without a single IPR like scholarly publica-
tion or patent can reach decision making au-
thority at Higher Education Divisions including
the Association of Indian Universities.
2.Cleaning of Higher Education Bureaucratic
system : Merit-based appointments of Institu-
tional leaders in Research & Innovations. Un-
like the present system, professors without at

least five first author scholarly publications or
patents during the last five years will not be-
come institutional leaders like Directors, Vice
Chancellors, etc.
3.Transformation of Single discipline Colleges
into a multi-disciplinary autonomous degree
awarding Colleges : This will again help to de-
crease corruption and lobbies in Colleges. Many
colleges are unable to chart their own courses,
controlled as they are by rigid bureaucratic
norms of the affiliating University this deeply
undermines the principle of local governance
and the local pursuit of innovation and excel-
lence. This must be addressed with urgency. This
also develops more responsible leaders to work
in HE administration along with research so that
they can make better innovations in imparting
higher educational services.
4. Focus on Research & Innovation at UG &
PG levels : This allows students and faculty
members to think creatively with confidence to
propose and do new things leading to novelty.
5. Highly educated Board of Governors (BoG)
to avoid misuse of power by Individuals : Ev-
ery autonomous institution is expected to for a
BOG having highly qualified, competent, and
dedicated individuals who have proven capabili-
ties and a strong sense of commitment to the
institution.
6. The Responsibility of maintaining Quality
lies with the Board of Governors :

The BoG shall be responsible and ac-
countable for the outcomes of the HEI to the
stakeholders through transparent disclosures of
relevant records. BOG has to meet all regula-
tory guidelines mandated by the National Higher
Education Regulatory Authority (NHERA).
7. Single Regulator for entire HEIs : National
Higher Education Regulatory Authority (NHERA)
a single HEIs regulator setup leads to effective
regulation of financial probity of HEIs, gover-
nance, open disclosure of financials, faculty/
staff, courses, and educational qualities.
8. Elimination of Commercialization of Edu-
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cation : HEIs both public and private should en-
sure that they are not for profit and if there is
any surplus, it should be re-invested in the in-
stitutional development under the supervision
of BoG members to eliminate the co multiplica-
tion of education.
9. Responsibility of Private HEIs towards Edu-
cational Philanthropy :

Though private HEIs can set their fees
independently, by offering at least 20% free-ship
and 30%scholarships. This model allows to re-
cover reasonably their cost while discharging
their social obligations.
10. Private Universities will overtake Public
Universities due to offered 20% free-ship :
Bright and intelligent students irrespective of
their economic status, religion, gender, will get
the opportunity to study in private HEIs free of
cost due to 20% free-ship and 30% scholarship
leading to mobilization of intelligent and self-
motivated students to Private institutions lead-
ing to overcrowding of meritorious students in
private Universities..
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Abstract

“Full equity and inclusion as the
cornerstone of all educational decisions to
ensure that all students are able to thrive in the
education system,” is one of the salient features
of NEP 2020: Higher Education featuring among
the Fundamental Principles of the policy.

Vibrant India, stands at a population of
1.417 billion in 2022. The  multidimensionally
poor population in India is 22.8 crore.  Equal
opportunity and inclusiveness in education
alone will take us forward.  Human resources in
India must be educated, become employable,
contribute productively to the economy and
make a living for themselves.

Increasing the number of Higher
Education Institutions is not the only solution
to address the issue of equity and inclusiveness
in education. The reckless increase in the
number of Higher Education Institutions
(mushrooming of a large number of small self-
financed colleges) working for profit alone have
left us with poor quality education resulting in
a waste of resources.

03
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Aim of this research paper is the trident
approach, firstly, to understand the New
Education Policy 2020’s principle of Equitable
and Inclusive Education, secondly, to find a way
for institutions of Higher Education to  achieve
it and thirdly, to ensure that National
Assessment and Accreditation Council (NAAC)
in its accreditation and re-accreditation cycles
factors it as a point for evaluation to ensure
quality education for all.
Key Words: NEP 2020 New Education Policy
2020, Equitable and inclusive education, NAAC,
multidimensional poverty, night degree college,
blended learning, hybrid learning, Mentoring,
Placement Cell, first generation learners.
Measurement: A structured questionnaire was
used to collect the responses from respondents.
Both primary and secondary data were collected
from books, research papers and news articles.
1. Introduction: The New Education Policy 2020
has among its principles the principle of
Equitable and Inclusive Education.  It envisages
equitable and inclusive education for all with a
special focus on children and youth, particularly
girls from socially and economically sections of
society.  The Rights of Persons with Disabilities
(RPWD) Act of 2016 defines inclusive education
as “ A system of education wherein students
with and without disabilities learn together and
the system of teaching and learning is suitably
adapted to meet the learning needs of different
types of students with disabilities.”

The scope of Equitable and Inclusive
Education for this research paper is restricted
to educationally and economically
underprivileged sections of society in India. It
focuses on the first generation learners who are
educationally and economically disadvantaged
and lack self-confidence however aspire to
obtain a degree from a university and move
ahead in life.

The Night Degree College is a successful
higher education mode of imparting education
that helps achieve this objective.  Students earn

by day and learn by night and it helps in the
percolation of education opportunities to the
first generation learners, the educationally and
economically underprivileged sections of society
in India.

The youth of India dream of obtaining a
degree from a university in order to get
employment.  They aspire to earn, make a career
and fulfill their responsibilities towards their
families.  The ground reality is the unhealthy
growth in higher education brought about
through the opening of numerous  private self-
financed higher education institutions.  These
higher education institutions aim at profit
making and  who pay little attention to the
quality of education.  They are characterized by
unqualified and underpaid teachers,
administrators, systems and infrastructure that
do little to achieve the goals of higher education.
Here is where the NDC-BH model, Night Degree
College - Blended and Hybrid model for higher
education, suggested by the researcher may be
implemented as a  quality enhancement
initiative recommended to facilitate NAAC in its
mission of improving quality in higher education
and the NEP in achieving its principle of equity
and inclusiveness in higher education.
2. Aim: This paper highlights a trident approach
to achieve NEP’s principle of equitable and
inclusive education. The first prong is to weed
out and stop the reckless growth of profiteering
higher education institutions lacking quality and
the ability to produce employable graduates.
The second prong is the adoption of an education
mode that is driven by technology to  deliver
quality higher education that is flexible and
accessible to the educationally and
economically disadvantaged sections of society
in India. Adopting the NDH-BH model
constructed by the researcher.  The third prong
is the participation of NAAC to help institutions
of higher education focus on the quality factor
while delivering higher education, facilitating in
the achievement of NEP’s goals and principles.
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Further NAAC to increase its penetration.
Increase the number of institutions accredited
and re-accredited. Refresh and add in its
framework a tool to measure  the degree of
success of higher education institutions’
contribution towards achieving NEP’s principle
of equitable and inclusive education.
3. Review of Literature:

1. SpringerLink (Online service), Zajda,
J., Davies, L., & Majhanovich, S. (2008).
Comparative and Global Pedagogies: Equity,
Access and Democracy in Education (1st ed.
2008.). Dordrecht: Springer Netherlands :
Imprint: Springer.  This book critically examines
equality, equity and democracy in education,
globally as well as from various perspectives.
Globally, there are increasing arguments both
for the democratization of education and for the
use of education to promote a democratic
society. Drawing upon recent studies in the areas
of equity, access and democracy in education,
this volume examines the overall interplay
between globalization, democracy and
outcomes in education.

2. Chapman, C., & Gunter, H. (2009).
Radical reforms: Perspectives on an era of
educational change. London: Routledge.  This
book examines the radical reforms in an era of
educational change.
4. Objectives:

1. To study “Full equity and inclusion as
the cornerstone of all educational decisions to
ensure that all students are able to thrive in the
education system” as one of the salient features
of NEP 2020: Higher Education featuring among
the Fundamental Principles of the policy.

2. To evaluate the model NDC-BH
constructed by the researcher to facilitate full
equity and inclusion of all educational decisions
to ensure that all students are able to thrive in
the HE system.

3. To understand how the re-
accreditation framework  must  realign in order
to facilitate the adoption of the NEP 2020 new

roles and principles, particularly that  of
Equitable and Inclusive education.
5. Significance of the Study:
1. The study is important for institutions of
higher education to understand how they can
focus on the NEP’s principle of Equitable and
inclusive education and understands issues
faced by the first generation learners.  It studies
the plight of higher education institutions as a
result of reckless increase in the number of
colleges that have emerged for profiteering.
Poor quality education as a result of poor quality
teaching.  Poor quality teaching is an outcome
of low salaries paid to under-qualified teachers.
2. The study is important to students as it not
only studies the problems faced by students
suffering from multidimensional poverty but also
suggests a model to address the issue.  The NDC-
BH model
3. The study is important to NAAC National
Assessment and Accreditation Council as it
highlights the role of NAAC and its accreditation
and re-accreditation framework to factor in  the
element of equitable and inclusive education.
4. The study is important to the Department of
Higher Education, Government of India and the
Ministry of Education as it addresses the NEP’s
principle of Equitable and Inclusive education
for higher education.
5. The study is important to Corporates /
Industries / NGOs who partner with colleges and
institutions of higher education.
6. The study is important for student, guardians
and all the stakeholders of higher education in
India.
6.  Data Analysis:
6.1 The NDC-BH model was perceived by the
researcher and constructed after analyzing data
collected from respondents.  A questionnaire
was circulated to people many of whom were
stakeholders of the education sector and also
to people from the corporate, industry to gauge
their views on ways we could address the NEP’s
principle of  Equitable and inclusive education -
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Special emphasis given on Socially and
Economically Disadvantaged  Groups (SEDGs).
109 responses were received and data analysis
revealed the following:
The respondents were from different sections
of society. Categorised in the following manner.
1. Teacher / Any other position in the education
sector.
2. Not a teacher
3. Not employed.
4. Student (employed / unemployed)
5. Parent or Guardian of a student
6. Entrepreneur or business owner
Figure 1: Categories of Respondents, Source:
Primary Data

Categories of respondents : The questionnaire
was shared among people from different age-
groups and occupations. From the 109
respondents 44.4% were teachers / people
belonging to any other position in the education
sector, 41.1%  were students either employed
or unemployed, 5.6% were parents or guardians
and 8.3 were not teachers 0.6% were either Not
employed or entrepreneur or business owners.

Table 1: Data Analysis Source: Primary Data
Sr. No. Question % Agree % Disagree 

1. Do you believe that Equal opportunity is given to all students in India to enter Higher 
Education? 

63.2 36.8 

2. Do you believe that multidimensional poverty exists in India and it affects students 
entering Higher Education. 

92.1 7.9 

3. Do you believe that Night Degree Colleges will help students get access to Higher 
Education? 

92.1 7.9 

4. Do you believe that Blended Learning, a mix of online and offline lectures for the same 
students group, will bring in flexibility and help working students attend Degree 
College lectures? 

84.2 15.8 

5. Do you believe that hybrid learning, a mix of online and offline lectures for different 
student groups, those who choose to study online only and those who choose to study 
offline only, will help students attend Degree College lectures? 

78.9 21.1 

6. If every established Day Degree College were asked to start one night degree college 
offering blended learning and hybrid learning modes, do you feel this could help 
students get better access to Higher Education? 

81.6 18.4 

7. Do you feel every established Day Degree College will be ready to start a Night Degree 
College offering Blended and Hybrid learning modes? 

55.3 44.7 

8 What will be the major challenges faced by Day Degree Colleges to start a Night 
Degree Colleges in Blended and Hybrid modes, assuming permissions from 
Directorate of HE, University, the Government and AICTE etc. were received? 
1. Availability of infrastructure to teach 
2. Availability of Manpower to teach 
3. Availability of digital platform and allied infrastructure like computers, 
software, hardware, 
 Wifi, etc. 
4. Availability of manpower to handle the night degree administration system. 
5. Availability of students interested in enrolling for the night degree 
programme in the blended or hybrid mode of teaching. 
6. Availability of finance to start the night degree college in blended or hybrid 
mode of teaching. 
7. All of the above 
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9. If corporate partners were roped in to share the responsibility and make feasible the 
starting and running of a night degree college, will the challenges be better handled? 

92.1 7.9 

10 How will the starting of night degree colleges help students? 
1. Students will be able to earn by day and learn by night. 
2. If they select offline mode, they can earn by day and learn by night. 
3. Traveling time and cost is eliminated in online mode 
4. Nature of students' jobs requiring them to travel, shifts in jobs etc. will be 
addressed in online mode. 
 

 
 
 
65.7 
 
92.1 
 
84.2 
 
 
78.9 

 
 
 
34.3 
 
7.9 
 
15.8 
 
 
21.1 

11 Hybrid learning is the opportunity given to students to select a mixed mode of 
learning - online and offline.  They can attend night college lectures on a regular basis 
and shift to online mode when they are not able to attend college due to job or 
personal reasons. 
1. Students living close to the college may select hybrid learning mode rather 
than the online option in blended mode. 
2. Face to face learning is the best method and this opportunity may be availed 
as far as possible, with a flexibility to online learning during challenging times on job 
or home front 
3. The hybrid gives flexibility in learning mode ensuring continuity and better 
interaction in the teaching-learning process. 
4. Students whose job location is close to the night college may select hybrid 
learning mode rather than the online mode in blended learning. 
5. Students who do not have to travel or do not have shifts can earn by day and 
learn by night using hybrid mode. 
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12. How will the starting of night degree colleges in blended and hybrid modes of 
teaching help students? 
1. They will get the opportunity to enter the Higher Education system as they 
can earn and learn. 
2. The blended mode of teaching will give them flexibility of attending both 
online and offline classes as per their need. 
3. The Hybrid mode of teaching will help students decide whether they will 
select a totally online mode or an offline mode for learning. 
4. Teaching at night, offering the blended mode and hybrid mode to the 
students are the best opportunities offered to students to complete their higher 
education 
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13. Examination pattern for night degree colleges to be offered both in online and offline 
and students to be permitted to select the mode of examination for each exam.  Will 
this reduce the number of students dropping out from higher education? 

68.8 31.2 

14. Use of technology, online teaching has revolutionized the teaching-learning process 
and must be embraced to increase enrolments to higher education programmes 

92.1 7.9 
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Figure 2. Readiness of Day Degree Colleges to
start Night Degree Colleges

6.2 The count of : Do you feel every
established Day Degree College will be ready
to start Night Degree College offering Blended
and Hybrid learning modes, 55.6% feel that
established Day Degree Colleges will be willing
to start Night Degree Colleges. 44.4% of the
respondents feel that established Day Degree
Colleges will not be willing to start Night Degree
Colleges.

Here we can clearly see the
apprehension expressed in terms of several
challenges that the established Day Degree
Colleges will have to face if they decide to start
Night Degree Colleges.

The major challenges faced by Day
Degree Colleges to start a Night Degree College
in Blended and Hybrid modes, assuming
permissions from Directorate of HE, University,
the AICTE etc. were received are:Availability of
infrastructure to teach, Availability of Manpower
to teach, Availability of digital platform and
allied infrastructure like computers, software,
hardware, Wifi, etc., Availability of manpower
to handle the night degree administration
system, Availability of students interested in
enrolling for the night degree programme in the
blended or hybrid mode of teaching, Availability
of finance to start the night degree college in
blended or hybrid mode of teaching.  63.1% of
the respondents feel that All of the above factors
negatively influence the established Day Degree
Colleges from starting Night Degree Colleges.

While this is a major challenge, the NDC-
BH model constructed by the researcher may

be studied and considered for adoption to help
achieve the objective of Equitable and Inclusive
Education. This model so adopted must be
factored within the NAAC accreditation and re-
accreditation framework as one of the points to
be evaluated to ensure equitable and inclusive
education with focus on quality education to
reap the benefits of the model.
6.3 The objectives of the NDC-BH model are:
1. Equitable and inclusive education - Special
emphasis given on Socially and Economically
Disadvantaged  Groups (SEDGs)
2. Use of technology to deliver higher education
ensuring quality, flexibility and access
3. Mentor - Mentee system
4. Placement Cell - Creating employable
graduates

Simply increasing the number of higher
education institutions is not an answer.  Quality
higher education should be provided to the
underprivileged and marginalized sections of
society with a focus on making them
employable. This may be brought about
successfully by adopting technology to deliver
higher education.  Quality, Flexibility and access
to higher education are the cornerstones to be
achieved.   NAAC to help institutions focus on
quality and measure success aligning itself to
the objectives and principles of the NEP for
higher education.  The combined objective of
creating employable graduates, ensuring their
successful careers for the growth of the nation.
Figure 3. The NDC - BH Model
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6.4  The NDC-BH model, Night Degree College
- Blended and Hybrid model is constructed as a
tool to be adopted to bring about equitable and
inclusive education particularly for students
seeking higher education.
Higher Education: - undergraduate and
postgraduate studies imparted by higher
education institutions, university affiliated
colleges, universities and autonomous
institutions.

Very few privileged students get the
opportunity to enter colleges and universities
for higher education.  The NEP 2000 has outlined
Equitable and Inclusive Education as one of its
principles.  To adopt this principle we have to
make available  quality higher education
opportunities available and easily accessible to
the educationally and economically
underprivileged sections of the society.  While
distance education and night degree colleges
are playing their role on this front, there is still
a lot more we need to do.  Learning from the
challenges we faced during the Covid-19
pandemic period and the methods, systems,
tools and technologies we so quickly adapted
to, necessity is the mother of invention! Online
teaching using zoom, google, microsoft teams
and so many other platforms, creating google
classrooms and other LMS Learning
Management Systems.  Teachers and students
both adapted instantly!  So many of us learned
google apps and used technology to connect
with one another.  It was not only teaching and
examinations but also co-curricular and
extracurricular activities like online talks,
seminars, conferences cultural activities like
singing, dancing, music, art, elocution, indoor
sports, yoga, NSS, NCC, activities of the WDC
Women Development Cell, Placement Cell and
mentoring… everything happened online.  We
are now well-versed with teaching-learning on
the online platform.

The NDC-BH model is constructed and
is based on these new online teaching-learning

skills we have learned during the Covid-19
pandemic period.  We have experienced the
power and effectiveness of technology, digital
learning, and ICT based learning. Technology
alone can ensure quality, flexibility and ease of
learning. The NDC-BH model suggests that every
educational institute engaged in higher
education having one or more colleges offering
undergraduate and postgraduate programmes
affiliated to universities and or autonomous
institutions, must have along with their Day
College, atleast one Night Degree College.  The
night degree college should be the social arm
of the educational institution and should have
corporate or industry partnership.

From the data collected for 109
respondents we see that the majority of the
participants suggest that this model will be
successful only if there is industry-institution
partnership. Partnership for creating educational
infrastructure, financial support for running the
night college and making technology available
for the Blended learning and Hybrid learning
systems.

The night college run by every day
college must offer two systems or learning
platforms to its students.  The Blended learning
system where online and offline platforms will
be used to teach the same student group or
cohort and the Hybrid learning system where
the student has to select from either the online
mode or offline mode to learn from.  This means,
in the hybrid system different student groups or
cohorts are offered different platforms, either
online or offline.  A student selecting an online
system will be taught only in the online mode
for the entire programme.  A student selecting
an offline system will be taught face-to-face
only.  Here there is no blended learning.
6.5  Advantages of the NDC-BH model.
1. The students taking admission to a night
degree college will have the benefit to choose
from the blended learning system and the hybrid
learning system.
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2. Students whose job timings, personal
conditions, nature of job that requires them to
travel or work in shifts and may not get the
opportunity to attend all the lectures in offline,
face-to-face teaching.  Such students may select
the Blended learning system.  Online and offline
modes will be used to teach the same group.
When they can not attend, they can take the
online batches and when they are available, they
can take offline, face-to-face classes.
3. The Blended learning system is advantageous
to students either living or working near the night
degree college premises.  Time to reach college
for offline, face-to-face teaching is of paramount
importance.
4. Students who live (their residential address)
or work (their office address) are far away from
the night degree college, whose jobs do not
permit them to attend offline, face-to-face
classes may choose the online method from the
Hybrid learning system.  The entire programme
for students with this need, will be taught to
them on online mode. Those students who live
near the night degree college or whose office
address is near the night degree college location
may choose the offline or face-to-face mode of
the Hybrid learning system.  The students will
have to come to college in the evening  to learn.
5. The Examination System should be a
combination of online exam pattern and offline
exam pattern allowing the students to choose
between which format they want for a particular
exam.  This is necessary to accommodate
students who can not report for exams to a
particular exam center as the nature of their
work does not permit them to do so.  An inclusive
approach for examinations is mandatory.  It must
be noted that care must be taken in maintaining
quality of examination while delivering
examinations on online and offline modes.
6. The NDC-BH model success depends on the
mentoring system where every student has a
teacher mentor with whom he can share his
problems, worries, plans, academic issues,

stress and time management issues.  Students
attending the Night Degree Colleges are mostly
stressed due to economic conditions and time
management issues as they have to learn and
earn.  Besides, their age group makes them
vulnerable to emotional baggage that they get
burdened with.  The role of the mentor is to help
the student make decisions for themselves and
work sincerely and steadily, taking one day at a
time to achieve goals.  Building self-confidence
of the students is the role and responsibility of
the mentors.
7. The NDC-BH model extends to the Placement
Cell activities of the college where a strong
Placement Cell will support the students to get
good jobs and make careers for themselves.
Grooming, self-confidence, communication
skills, decision making skills, critical thinking
skills, team-building skills, leadership skills, skill
development, internship programmes, resume
writing, mock interviews and all that it takes for
them to fit in the job market must be undertaken
by the placement cell. Career training,
counseling, development and internships.  It is
important to have a professional setup with well
trained and qualified, committed placement
officers who will handhold the students until
they find a good job and are moving ahead on
their career paths.  Corporate / Industry-Institute
partnership is mandatory for these activities.
Various Institutions and NGOs have taken up this
initiative and they partner with colleges to help
assist in placement activities.  To mention a few
organizations that work in this area we have
Garware Institute of Career Training and
Development located in the Mumbai University
Kalina Campus, Santacruz, Mumbai and the AIF
American India Foundation, DBM Dharma
Bharathi Mission, the Skill India initiative of the
Government of India with special focus on
skilling girls and helping them gain employment.
7. Findings:
1. Students entering higher education may be
classified as privileged full time learners and
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underprivileged part-time learners.
2. NDH-BH model: The model is constructed for
enabling equality and inclusiveness in education
opportunities in Higher Education. Today we have
night degree colleges and distance learning as
two options for students who can not become
full-time learners. After the Covid-19 pandemic
and the experience of successfully shifting the
education system to the online mode, we have
discovered the power of online education.  Night
colleges may be in these three different formats:
Night Degree College - Offline
Night Degree College - Hybrid
Night Degree College - Blended
3. Large Higher Education institutions or colleges
earning profit have the potential to start  at least
one night college  in an underdeveloped area to
cater to the needs of economically
disadvantaged students.  This night college to
be seen as the social arm of the institution.
4. Partnership with corporates/industry is
feasible to set up infrastructure for Hybrid and
Blended modes of delivery for Higher Education.
5. Mentoring is the backbone of quality
education. The NDC BH model rests on
mentoring for its success.  Students entering the
NDC BH model will need constant mentoring to
boost self-confidence and complete their
undergraduate or postgraduate programme.
6. The Placement Cell must be a well structured
integrated department of every college / higher
education institution. A graduate / post-
graduate must be assisted to build a career with
career guidance, internship, training and
development opportunities.  Collaboration of the
Placement Cell with Corporates / Industry /
NGOs for this function is a must.
8.  Recommendation:
1. The NDC-BH Model to be adopted to facilitate
the achieving of NEP 2020 Fundamental Principle
of Full Equity and Inclusion for students of
Higher Education System.
2. Make it mandatory for Higher Education
institutions to collaborate with organizations

and corporations who have CSR initiatives and
programmes to skill students to make them
employable and align them with skills needed
by the industry.
3. Placement Cell in every Higher Education
institutes should liaison with corporates and
ensure placement of students.  There is a gap
in adoption, implementation and structure for
these processes. It is optional, loosely
monitored, not mandatory, not taken seriously
by all three parties, learner, provider of the
service and college adopting the service.
4. Girl students - PTAs to be conducted to spread
the importance of completion of the higher
education programme before they get married.
5. Skill training for girls - Employability skills for
girls.
6. Employment and financial independence of
girls to be emphasized.
7. Economically underprivileged students and
first-generation learners to be supported with
more schemes to provide for their tuition fee
and book, learning material etc. by the
Government and Private institutions.
8. Higher Education students should have access
to digital infrastructure.
9. Smart classes, wifi enabled classrooms. -
ONLINE LEARNING
10. Library Facility to be rationalized - Wifi
enabled campus, video conferencing, Smart
phones, laptops, desktops, printers etc, should
be available as part of the library facility of
Higher Education institutions.
11. ONLINE and OFFLINE teaching - the
undergraduate and postgraduate courses should
be flexible and available in both modes.  Fully
online, hybrid, fully offline where the student
should be given the opportunity to decide which
is feasible for them.
12. The degree issued to students adopting
different learning modes should be the same.
Increase in the number of night colleges.
13. Every large Day college should have a night
college for working students.
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14. Study leave policy to be introduced in
corporations to enable students to prepare for
their examinations while they are employed.
15. Appoint counselors for students of Higher
Education to cope with stress.
16. Appoint mentors to hand-hold students
through their career and after. Make this
mandatory for all Higher Education colleges.
17. Make teachers accountable for the failure /
results obtained by students.
18. PM’s e-Vidya Programme to be extended to
the students of  Higher Education. “One Nation
One Digital Platform.”
9.  Scope of the Study:
1. This study is limited to the study of one of
the NEP’s principles, Equitable and Inclusive
Education.  Other principles of the NEP may be
studied by researchers.
2. Equitable and Inclusive Education is limited
to educationally and economically
underprivileged students.  The first generation
learners.  Research may be conducted on the
extended scope of the terms equitable and
inclusive education.
10.  Period of the study: The study is conducted
in the year 2022 and documented in December
2022.
11. Conclusion: The New Education Policy 2020’s
principle of equitable and inclusive education
is an important principle and must be studied
and addressed by all stakeholders of Higher
Education including the National Assessment
and Accreditation Council (NAAC)
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Abstract

This is a case study based research pa-
per that relates the generic learning outcomes
as proposed in the National Higher education
quality Framework (NHEQF) to the learning out-
comes that was achieved through teacher
curated, student led events and experiential
projects that were conducted in colleges of
Mumbai,Maharashtra and Kochi,Kerala. Each of
these assignments were able to demonstrate
the capability of events instilling the required
generic learning outcomes from a graduate as
defined by NHEQF, in an heterogeneous group
of students having different learning styles. As
the NEP 2020 guidelines are being translated
into actionable mandates for the HEIs this re-
search paper is a one of its kind that can trigger
adoption of innovative pedagogical learning
methodology amongst teachers and hence help
in implementing the evaluation reforms as pro-
posed in the Guidelines for innovative pedagogi-
cal approaches and evaluation reforms.
Keywords- NEP 2020, NHEQF , innovative peda-
gogical approaches, HEIs.

Introduction –Recognizing the need for twenty
first century skills required to face the VUCA
world,NEP 2020 has proposed appropriate learn-
ing outcomes to be achieved by learners at dif-
ferent stages. If the dream policy on paper has
to see the light of the day, innovative teachers
need to look at new methods to impart these
skills to a diverse group of learners.Aided by
technology, using multidisciplinary student led
events this is possible. An assessment metrics
to judge the level of competency achieved at
the end of the event will complete the process.
Through this academic work, the authors want
to demonstrate the power of events using a case
study method which demonstrates 8 events/
experiential projectsactually conducted in col-
leges across India and the learning outcomes
achieved. The events culminate as two to three
days festivals on the campus but the real learn-
ing happens during the pre-events and the
months of preparation involved before the D-
day which is the process through which learn-
ing outcomes are achieved-skills developed,
attitudesshaped, confidence built.

Outcome based education focuses on
the end skill achieved by the learner rather than
the process. A change in level of skill,attitude
creation or development as well as knowledge
assimilation are considered as outcomes. Ac-
cording to the draft National higher education
Qualification Framework available in open do-
main (https://www.ugc.ac.in/pdfnews/
2142241_NHEQF-Draft.pdf),  generic  learning
outcomes expected from a graduate are elabo-
rately described in pages 29-32 ( Annexure
1).The generic learning outcomes that graduates
are expected to showcase are-Complex prob-
lem solving, creativity,critical thinking,analytical
thinking ,research skills ,learning & collaborat-
ing with others, leadership readiness, learning
how to learn skills,digital literacy andskills,multi
cultural competencies ,value incalculation, Au-
tonomy, responsibility and accountability, envi-
ronmental awareness and action,community

04
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engagement and service,empathy.

The draft guidelines for pedagogical ap-
proaches and evaluation assessment talks about
using innovative pedagogical approaches to
achieve the learning outcomes. It defines these
approaches as those “which involve usage of
appropriate means (tools) and methods (ways)
in a new and creative ways and in varied com-
binations in order to make the teaching-learn-
ing process more effective by enabling the learn-
ers to attain theexpected/defined learning
outcomelearning”(Page 6 of draft guidelines for
innovative pedagogical approaches & evalua-
tion reforms, available in UGC website https://
www.ugc.ac.in/pdfnews/7900069_Guidelines-
PEA.pdf ).Also Para 13.4 of NEP 2020 recognizes
flexibility for teachers to adopt innovative
pedagogies to ensure a motivated and creative
teacher.

This outcome based education will help
the colleges to score under NAAC criteria 2.3.1
which focusses on student centric methods,
experiential learning, participative experiences
etc.
Research Problem- To achieve the NEP 2020
proposed generic learning outcomesin gradu-
ates for a heterogeneous group of learners
through relevant events/experiential projects
(Criteria 2.3.1of accreditation framework)
Research methodologyThis research paper is
based on events conducted in colleges in
Mumbai as well as Kochi, Kerala. Majority of
the events were conducted for undergraduate
students of a management degree course with
student intake from Arts, science, commerce as
well as vocational streams. The authors present
a series of student events, each one of them
had involving 180-220 students and curated over
a period of 3-6 months. The broad theme cho-
sen as well as creating the events along with
the assessment metrics under the theme was
the most important role of the teacher.Each of
these events was effective in instilling in these
students generic outcomes(as proposed in

NHEQF,Annexure 1) like co-ordinating/collabo-
rating with others,digital literacy and skills(for
gathering, processing , assimilating, processing
and presenting the required information)
,multicultural competence (with reference to
acquiring the skill of leading a diverse team to
accomplish common group tasks and goals ),Au-
tonomy, responsibility and accountability( with
respect to acquiring the ability to work indepen-
dently, identify appropriate resources required
for a project and managing a project to its
completion).Each of the events are briefly ex-
plained below along with the specific generic
outcome it instilled apart from the ones listed
above.
1. Biz Dramatiz

The corporate world witnesses numer-
ous scams, challenges, constraints that are
handled by the managers in their own way.
Popular,interesting incidents and happenings are
written as  case studies for B-schools which are
analyzed, commented and documented. The
undergraduate management students presented
these as  20-30 minutes short film. Six teams
screened 6 short films and were judged on the
outcome related parameters on the D- Day.
Thestorylines were picked up from real life cases
like SpeakAsia, common wealth games as well
as best- selling books like the Bankster and In-
side T20.  The students scripted the dialogues,
portrayed the characters and took care of the
technical aspects of the film like shooting, edit-
ing etc.  These stories were intercepted with
concepts from subjects . This way the students
were able to identifyconcepts in the business
cases much better.
Learning outcomes -The following NHEQF de-
fined generic outcomes were achieved
Learning how to learn skills –The graduates
were made to relate their course lessonsfound
in each of the real case study, hence in calcu-
lating in them the habit of being a learner from
everyday situations and happenings around
them.
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All the cases presented like common wealth
games or speak Asia were concurrently happen-
ing or were recent much talked about news sen-
sation in the country. Mining out business les-
sons from them helped the students develop the
skill of learning from the world outside them.
For example, in a scene depicting a board meet-
ing the six thinking hats are adorned by six mem-
bers in order to explain their way of thinking.
They also understood how they can draw valu-
able lessons also from fiction( book The
Bankster).The technical skills that was required
for shooting and editing the movies touched
upon the learning outcome of Digital literacy
and skills.
2. Investor’s Summit

The turn of the first decade of the 21stof
century saw a flurry of activity on the FDI front
and different states of India conductedtheir in-
vestors summit in a grand manner. Students
were put on a competitive mode toconduct a
mock investors summit representing four differ-
ent states of thecountry namely Maharashtra,
Gujarat, Tamil Nadu, and West Bengal. Likein
any actual Investors summit students enthralled
the judges and theirparents with a welcoming
poster depicting the essence and resources
oftheir state followed by performing a traditional
dance from their chosenstate.As the judges rel-
ished on the regional delicacies of the
state,prepared and served by the student teams,
an orator inthe team took the audience through
a power packed presentation depictingthe op-
portunities available for the investors in their
chosen state.
Learning Outcomes
Multicultural competence: The graduates were
able to demonstrate the acquisition of knowl-
edge of the values and beliefs of multiple cul-
tures through their research on dance and
cuisines.The power-point presentation helped
them gain analytical reasoning /thinking
skills,communication skills.
3. India 1990-2020

The rich and diverse culture of India pre-
sents many an opportunity to themarketer to
provide diverse choices to the customer. The roll
out of LPG in early 1990s ushered in a era where
consumers were  given the huge customer mar-
ket that India is,almost all sectors had witnessed
many milestones .Through different methods of
story-telling, cartooning, fashion show,
dramathe students brought home the transitions
in varied sectors from banking tofashion, com-
munication technology to food retailing. The
entire twentyyears period transition was cap-
tured in a mere five-minute depiction highlight-
ing influential incidents covering consumer be-
havior andenvironmental drivers as well amaz-
ing marketing strategies.
Learning outcomes
Research related skillsas defined in NHEQF is
that the graduate should have a keen sense of
observation, inquiry, and capability for asking
relevant/ appropriate question as well as the
ability to plan, execute and report the results of
an experiment or investigation. Through this
event students gained the expertise to analyze
a vast amount of data spread across two de-
cades ,related to a specific industry ,weed out
relevant major milestones and present it in a
short span of time using the relevant and effec-
tive method of communication.The other out-
comes achieved can be categorized under cre-
ativity, co-ordinating as defined in NHEQF.
4. BMS Premier League
The academic interaction of first year students
through classroom wasseverely restricted be-
cause of delayed admission process, continu-
ous movement of students across colleges. In
order to complement classroomteaching, group
learning was initiated through a IPL model
basedcompetition. Groups of students came
together to adorn a team name,tagline and color
as they vehemently used the festive  vacation
to preparefor their semester 1 examination con-
sisting of 7 subjects as diverse asstatistics, eco-
nomics, accounts and human skills. Also given
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the fact thatBMS draws admission from Arts,
commerce and science streams duringadmission
to first year makes it all the more complex for
the teachers. For this cohort, the Business Chem-
istry model proposed by Consulting firmDeloitte
was applied. Consulting firm Deloitte created a
system calledBusiness chemistry that identifies
four primary work styles. The four workstyles
are pioneers, Guardians, Drivers, and integra-
tors. The leaders haveto foster productive fric-
tion, by pulling opposite types closer and
seekinginput from people with non-dominant
styles and pay attention to sensitiveintroverts.In
order to implement this model, the department
of management studiesconducted a real life
case study of groups of students coming to-
gether tobe successful in semester 1 examina-
tion. The entire competition went through 5 stage
process, firstly the studentswere divided into 8
groups evenly distributed on the basis of
academiccapability and people skills. The teams
took the name of IPL teams &amp;decided on a
color for their team, had a photoshoot and gave
a taglinerepresenting their team.The pre-exam
preparation consisted of leaders conducting
mock exams,explaining law concepts through
examples, making and sharing notes,WhatsApp
assignments and deadlines. The semester 1
examinationperformance increased tremen-
dously.
Learning outcomes
Creativity, communication, coordinating, au-
tonomy, responsibility and accountability are
some of the outcomes achieved when we re-
late the skills learnt by the students to the defi-
nition of outcomes as defined in NHEQF.
5. The Next Prime minister

The event THE NEXT PRIME MINISTER
was visualized to introduce the first-year stu-
dents of management studies to the art and
science of marketing management by asking
them to role-play the marketing strategies
adopted by the different political parties in In-
dia. The general election for the world’s largest

democracy happened in the year 2019. The 2019
Indian general election was held in seven
phases from 11 April to 19 May 2019 to consti-
tute the 17th parliament. Nearly 911 million
people voted and the results of the election were
declared on 23rd May 2019. But the election
pitch was visible all over the state, country,
mass media right from the beginning of January
2019.In order to capitalize on social learning and
learning through events, this concept was in-
troduced to the students. The students were
divided into 6 teams and each team had to come
up with an influential leader whose speech was
supposed to change the entire perception of a
nation. The speech was prepared with the help
of the data analysts, the back-end team mem-
bers and put up into an appealing presentation
and effective speech by the content writers.

The teams also developed a print ad and
a TV commercial promoting their ideology. The
final academic outcome of the event was that
students imbibed and portrayed Person
branding(in lines of Modi branding or Obama
branding), the role of the data scientist in win-
ning marketing strategies, creating advertise-
ments and promotional videos for political par-
ties. The students learned much more than that.
There is a need for students  to develop com-
petencies in academic settings which they can
use in real-life contexts
Learning outcomes –value Inculcation was the
main outcome achieved from this
assignment.Value Inculcation as defined in
NHEQF requires the student to demonstrate
the following-

To become active promoters of more
peaceful, tolerant, inclusive, secure, and sus-
tainable societies, recognize environmental and
sustainability issues, andadopt objective, unbi-
ased, and truthful actions in all aspects of work-
As the students browsed through the manifesto
and ideology of all the national parties and then
build their own party’s manifesto all the above
qualities reflected in their actions.
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Leadership readiness/qualities, communica-
tion skills are the secondary outcomes of this
exercise-The leader figure of each team got
shaped by the efforts of the entire team over
the two months and on the day of the event
each of the leader’s speech was close to or
even better than the real leader’s actual per-
formance on the streets and podiums of
India(Fig 1).

Fig 1-Shaping leaders in form and spirit.
6. India: A Travelers Heaven 2020

To prepare the students for a career in
the tourism sector as well as toexpose them to
the rich and varied culture of different states of
India, thisevent was conceived. Four states-
Odisha, Kashmir, Tamil-Nadu andAssam were
chosen as the competing states. The mandate
given to thefour group of students was to effec-
tively sell a tour package to a family offour dur-
ing the summer break of 2020.The team worked
on the heritage and modern sites and visits to
becovered, explored different accommodation
options, experimented with theregional menus
and crafted eco-friendly promotional posters.
The conceptof segmenting, targeting and posi-
tioning were well understood as theyworked
within a specified budget and calculated their
expenses on actual as available in the websites
of hotels and rail and air travel sites.As they
made their presentations in front of the aver-
age Mumbaikar lookingfor a travel break they
were scrutinized on all aspects from knowledge
about a given place, the history behind a cui-
sine, their time management skills during the
proposed tour as well as asked to justify the
pricing.In case of some states like Kashmir there

were additional instruments likeinsurance and
safety that were discussed. The learning out-
comes weredesigning a service product like a
tour package for a specifiedtarget audience.
Learning outcomes

-The students were asked to come up
with eco-friendly posters to promote their state
.One poster was made from bamboo sticks (Fig
2) The three colors used there are orange -made
from flowers. black color from coal and brown
color from red sand. Technological intervention
to achieve the goals of NEP2020 can be seen
here since students learned about all these
through youtube channels and delivered the
desired result.No teacher had to take any form
of a lecture or mentoring....learning at self-pace
using technology and application of the
learning also happened.Marina Beach depicted
by Team Tamil Nadu used green feathers for tree
leaves, paper straw for the stem, pistachio shells
for coconut, and real sand.

Fig 2- Environmentally friendly poster (explained
above)
Critical thinking skills & collaborating - If one
team wanted to minimize the traveling time for
its guest, another attracted the guest with pun
and fun words and taglines along with an at-
tractive itinerary as displayed below....made
using illustrator and photoshop by a student in
the team who holds a printing technology di-
ploma (Fig 3). Not only did a heterogeneous
group help but the students used lateral think-
ing to win over the customer—an everyday
struggle for today’s marketer. The students re-
ported that this experience instilled in them the
confidence to engage any kind of audience
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through different approaches.

Fig 3- Customized Itinerary prepared by stu-
dents.
Problem-solving skills -The students of Assam
were faced with a predicament. They wanted to
present a Gamosa and Potlis( a traditional
Assamese to the guest but found it to be very
costly on online websites. Then they tried reach-
ing Assam Bhavan in Navi Mumbai. When they
found their offering also costly they decided to
do buy the block prints and do it themselves as
shown below. This learning cannot be imparted
by teaching six thinking hats in a classroom.
Learningskills  -The students explored in detail
about each and every part of the state they were
allotted. Each team had some students who
were good at academics and hence were re-
sponsible for the content to be used for their
marketing. They reported having developed the
skill to research relevant content. Team Assam
content creator reported having gone through
nearly 18-19 episodes on Assam posted by a
Youtuber visa2explore, making notes and
curating content on culture, food, the lifestyle
of the Assamese people.
Teamwork-The biggest learning happened with
team Kashmir. The students realized the impor-
tance of creating their own team. After months
of conflict resolution, few of them understood
the futility in dragging along the non-perform-
ers, came together, played multiple roles to give
the toughest fight with just a few days left for
the event. We could see visible changes in the
confidence level of the students in facing chal-
lenges ....when covid struck one of them started
a home business, another managed to pay the
fees in installments through constant negotia-

tions. Not only the food plate of Team Kashmir
as depicted above were appetizing the learning
was satisfying and fulfilling,
7. Serial student entrepreneurship projects-
5 start ups based on providing services for the
elderly in the city of ernakulam by students pur-
suing first year MBA in the city of Ernakulam
1.Knowly the Elderly- Documentary | Audiobook
| Printed book
2. Anandham- Entertainment services for the
elderly
3. We care –Providing essentials services for the
elderly
4.Tuition services for the children-Connecting
the elderly and the children for learning
5.Senior entrepreneurship – Helping the elderly
market their home based business through so-
cial media.

At the end of the semester each of the
team submitted the complete Business Plan
along with details of current status.
8. Happy Manager’s HUB initiative by DES’s
NMITD HR Batch 2019-2021

The HR batch 2019-2021 of  DES’s
NMITD started the Happy Manager’s Hub on
28th June, 2020 with a vision of spreading
peace, wisdom and optimism in the world.The
students themselves came up with an innova-
tive idea of starting the Happy Manager’s Hub
as a part of assignment for the subject of train-
ing & development. The idea of starting this hub
during lock down was initiated by the students
with an intention to spread optimism during lock
down. The said webinar “Stinky-Fish” was
streamed live on You Tube on 28th August by
the students which was in collaboration with
VKID Hub and Edu Hub. It got massive response
and was also assessed under the subject Train-
ing & Development.On 2nd August these 11 en-
thusiastic and creative HR professionals again
conducted their 2nd event for HMH which was
a talk show.

After that, conducting regular board
meetings, designing interesting marketing strat-
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egies for each week in September, maintaining
a record of tasks done, assigning weekly tasks
to all the members, employer branding and cus-
tomer engagement was solely handled by the
11 HR students of NMITD batch 2019-2021. At
present, the students are voluntarily running the
hub and they also have certain future plans for
the Happy Manager’s Hub as well.
Conclusion-As the National Education Policy
2020 translates into guidelines for implemen-
tation (National Higher Education Quality Frame-
work, NHEQF, draft guidelines of innovative
pedagogical approaches & evaluation reforms)
it is time for teachers to be ready to use innova-
tive methods to train the students in expected
skills and achieve the required outcomes. Ge-
neric learning outcomes expected from learn-
ers can be achieved amongst a heterogeneous
group of students through events and experien-
tial projects.
References

1.Kotler, P. & Keller, K. 2011.Marketing
Management 14th Edition,Upper Saddle River,
NJ, Prentice Hall.

2. Ravi,S.2012.TheBankster ,Rupa Publi-
cations, ISBN: 978-81-291-2048-9

3. https://www.bbc.com/news/world-
asia-india17919906

4.https://www.thehindu.com/news/na-
tional/Major-scam-hits-CommonwealthGames/
article 16215706.ece.

5.https://timesofindia.indiatimes.com/
india/Speak-Asia-promoter-held-for-Rs-2200-
crorescam/articleshow/26434497.cms

6.https://brandequity.economictimes.
indiatimes. com/news/marketing/what-market-
ers-canlearn-from-this-years-lok-sabha-elec-
tions/ 69551386

7. https://www.forbes.com/sites/
kathycaprino/ 2018/ 05/22/the-four-key-working-
styles-thatc r e a t e - business- chemistr y -
which -isyours/#4c580c2275ef

8.https://www.ugc.ac.in/pdfnews/
2142241_NHEQF-Draft.pdf

Annexure 1
Generic Learning Outcomes given in NHEQF
1.Complex problem-solving: The graduates
should be able to demonstrate the capability to:
• solve different kinds of problems in familiar
and non-familiar contexts and apply the learn-
ing to real-life situations. Critical thinking: The
graduates should be able to demonstrate the
capability to:
• apply analytic thought to a body of knowledge,
including the analysis and evaluation of poli-
cies, and practices, as well as evidence, argu-
ments, claims, beliefs and the reliability and
relevance of evidence,
• identify relevant assumptions or implications;
and formulate coherent arguments,
• identify logical flaws and holes in the argu-
ments of others,
• analyse and synthesize data from a variety of
sources and draw valid conclusions and support
them with evidenceand examples.
2.Creativity : The graduates should be able to
demonstrate the ability to:
• create, perform, or think in different and di-
verse ways about the same objects or scenarios,
• deal with problems and situations that do not
have simple solutions,
• innovate and perform tasks in a better man-
ner,
• view a problem or a situation from multiple
perspectives,
• think ‘out of the box’ and generate solutions
to complex problems in unfamiliar contexts.
3.Communication Skills: The graduates should
be able to demonstrate the skills that enable
them to:
• listen carefully, read texts and research pa-
pers analytically and present complex informa-
tion in a clear and concise manner to different
groups/audiences,
• express thoughts and ideas effectively in writ-
ing and orally and communicate with others
using appropriate media,
• confidently share views and express herself/
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himself,
• construct logical arguments using correct tech-
nical language related to a field of learning,
work/vocation, or an area of professional prac-
tice,
• convey ideas, thoughts and arguments using
language that is respectful and sensitive to gen-
der and other minority groups.
4.Analytical reasoning/thinking: The gradu-
ates should be able to demonstrate the capa-
bility to:
• evaluate the reliability and relevance of evi-
dence;
• identify logical flaws and holes in the argu-
ments of others;
• analyse and synthesise data from a variety of
sources;
• draw valid conclusions and support them with
evidence and examples, and addressing oppos-
ing viewpoints.
5.Research-related skills : The graduates should
be able to demonstrate:
• a keen sense of observation, inquiry, and ca-
pability for asking relevant/ appropriate ques-
tions,
• the ability to problematize, synthesize and
articulate issues and design research propos-
als,
• the ability to define problems, formulate ap-
propriate and relevant research questions, for-
mulate hypotheses, test hypotheses using quan-
titative and qualitative data, establish hypoth-
eses, make inference based on the analysis and
interpretation of data, and predict cause-and-
effect relationships,
• the capacity to develop appropriate method-
ology and tools of data collection,
• the appropriate use of statistical and other
analytical tools and techniques,
• the ability to plan, execute and report the re-
sults of an experiment or investigation,
• the ability to acquire the understanding of
basic research ethics and skills in practicing/
doing ethics in the field/ in personal research

work, regardless of the funding authority or field
of study.
6.Coordinating/collaboratin g with others :
The graduates should be able to demonstrate
the ability to:
• work effectively and respectfully with diverse
teams,
• facilitate cooperative or coordinated effort on
the part of a group,
• act together as a group or a team in the inter-
ests of a common cause and work efficiently as
a member of a team.
7.Leadership readiness/qualities: The gradu-
ates should be able to demonstrate the capa-
bility for:
• mapping out the tasks of a team or an organi-
zation and setting direction.
• formulating an inspiring vision and building a
team that can help achieve the vision, motivat-
ing and inspiring team members to engage with
that vision.
• using management skills to guide people to
the right destination.
8.Learning how to learn’ skills: The graduates
should be able to demonstrate the ability to:
• acquire new knowledge and skills, including
‘learning how to learn’ skills, that are neces-
sary for pursuing learning activities throughout
life, through self- paced and self-directed learn-
ing aimed at personal development, meeting
economic, social, and cultural objectives, and
adapting to changing trades and demands of
workplace, including adapting to the changes
in work processes in the context of the fourth
industrial revolution, through knowledge/ skill
development/reskilling,
• work independently, identify appropriate re-
sources required for further learning,
• inculcate a healthy attitude to be a lifelong
learner.
9.Digital literacy and skills: The graduates
should be able to demonstrate the capability to:
• use ICT in a variety of learning and work situ-
ations,
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• access, evaluate, and use a variety of relevant
information sources,
• use appropriate software for analysis of data.
10.Multicultural competence: The graduates
should be able to demonstrate:
• the acquisition of knowledge of the values and
beliefs of multiple cultures and a global
perspectivetohonour diversity,
• capability to effectively engage in a
multicultural group/society and interact respect-
fully with diverse groups,
• capability to lead a diverse team to accom-
plish common group tasks and goals.
11.Value inculcation: The graduates should be
able to demonstrate the acquisition of knowl-
edge and attitude that are required to:
• embrace and practice constitutional, human-
istic, ethical, and moral values in life, including
universal human values of truth, righteous con-
duct, peace, love, nonviolence, scientific tem-
per, citizenship values,
• practice responsible global citizenship re-
quired for responding to contemporary global
challenges, for enabling learners to become
aware of and understand global issues and to
become active promoters of more peaceful, tol-
erant, inclusive, secure, and sustainable soci-
eties,
• formulate a position/argument about an ethi-
cal issue from multiple perspectives and use
ethical practices in all aspects of one’s work,
• identify ethical issues related to work, and
follow ethical practices, including avoiding un-
ethical behaviour such as fabrication, falsifica-
tion or misrepresentation of data, or commit-
ting plagiarism, and adhering to intellectual
property rights,
• recognize environmental and sustainability
issues, and participate in actions to promote
sustainable development.
• adopt objective, unbiased, and truthful actions
in all aspects of work.
12. Autonomy, responsibility and accountabil-
ity: The graduates should be able to demonstrate

the ability to:
• apply knowledge, understanding and/or skills
with an appropriate degree of independence
relevant to the level of the qualification,
• work independently, identify appropriate re-
sources required for a project, and manage a
project through to completion,
• exercise responsibility and demonstrate ac-
countability in applying knowledge and/or skills
in work and/or learning contexts appropriate for
the level of the qualification, including ensur-
ing safety and security at work places.
13.Environmental awareness and action: The
graduates should be able to demonstrate the
acquisition of and ability to apply the knowledge,
skills, attitudes, and values required to take
appropriate actions for:
• mitigating the effects of environmental deg-
radation, climate change and pollution,
•effective waste management, conservation of
biological diversity, management of biological
resources and biodiversity, forest and wildlife
conservation, and sustainable development and
living.
14.Community engagement and service: The
graduates should be able to demonstrate the
capability to participate in community-engaged
services/ activities for promoting the wellbeing
of the society.
15.Empathy: The graduates should be able to
demonstrate the ability to identify with or un-
derstand the perspective, experiences, or points
of view of another individual or groups, and to
identify and understand other people’s emotions.
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Abstract: Education is the important aspect of
human life and human development. India has
rich heritage of education since ancient era. The
Gurukul system was there in education system
in ancient era. Since, ancient era to till date,
there are lots of changes in education system.
The present education system is the result of
the changes made in the current education policy
of the year 1986. It is implemented to promote
the development of the learner and the country.
The new education policy focuses on the over-
all development of children. The policy aims to
achieve its objective by the year 2030. After a
gap of 34 years to bring about a change in the
National Education System; In July 2020, a new
education policy was approved by the Central
Government. The central government is trying
their best to maintain the quality in education.
NAAC, NBM, AICTE etc are the accreditation
agencies of higher education. The new educa-
tion policy and NAAC are interconnected with
each other. The aim of the new education policy
is to make the learning process more efficient
by enhancing the thinking and creative abilities
of the students. The new education policy in-
cludes several changes at the school level as
well as in higher education. The new education
policy for us in different word limits, which will
help us to understand this topic in detail. The
current education paper focuses on the new
education policy and its role in National accredi-

tation process.
Key Words: Higher education, educational
policy, NAAC, accreditation process, develop-
ment, educational system, etc.
Introduction:The main objective of the new
education policy is to make a child a skilled as
well as train them in whatever field they are
interested in. In this way, learners are able to
discover their purpose, and their abilities. The
NAAC also focuses on skill development and
skill-based education. Integrated learning is to
be provided to the learners is the motive of both
NAAC and New Educational Policy. They should
have knowledge of each and every discipline.
The same thing applies in higher education. The
new education policy also emphasizes on the
improvement of teacher education and training
processes.
Objectives of the Study:
1) To study the ideas in Nep 2020 to redefine
higher education sector in NAAC accreditation
process.
2) To study the key areaschange, reform, re-
imagining and transformation in NEP.
Research Methodology: This paper is prepared
on the basis of the secondary data.
New Educational Policy:The new National Edu-
cation Policy came into force on July 29, 2020,
replacing the existing National Education Policy.
This change in education policy has been made
after a gap of 34 years. But the change was
necessary and according to the need of the hour,
it should have happened earlier.
Ideas in NEP 2020 to redefine the Indian higher
education sector which is expected in NAAC
accreditation process:
1. World-class education with the aim of
Excellence:NEP 2020 strongly aspires to build a
world-class higher education system and be-
lieves that it is important and vital for the fu-
ture of India and for building a knowledge soci-
ety.
2. Multidisciplinary and Liberal Education: A
liberal, multidisciplinary and inter-disciplinary
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education ecosystem with emphasis on liberal
arts, humanities and social sciences along with
studies in STEM i.e. Science, Technology, Engi-
neering and Medicine It is envisaged to build.
3. Regulatory Reforms and Breaking the Pub-
lic-Private Divide: In this, fundamental and im-
portant regulatory reforms have been carried out
in higher education by removing the old barri-
ers and distinctions between public and private
universities.
4. Expansion with Quality Assurance and Ac-
cess: It focuses on policy related to expansion,
access, equity, inclusion and excellence – all of
which are equally important goals and aspira-
tions that need to be met simultaneously.
5. Research Ecosystem: There is an emphasis
on a culture of research and innovation, which
is central to the vision of higher education in
the future. At the same time, while envisaging
higher GDP investment in education, efforts have
been made to create significant funding incen-
tives and grants for research through the Na-
tional Research Foundation.
6. Faculty Focus: Recognizing that faculty mem-
bers are the most important aspect of the higher
education system, New Educational Policy 2020
has paved the way for recruitment of excellent
faculty with greater focus on mentoring, reten-
tion, incentives, achievements and faculty de-
velopment programmes.

With the launch of the National Educa-
tion Policy 2020, a new era will begin in Indian
higher education, which will be much better than
before and will create a new future. NEP 2020
is an outcome of an outstanding vision and an
inspiring policy document that will usher in a
fundamental change in the landscape of Indian
higher education. Under this, the complexity and
challenges of the Indian higher education sys-
tem have been recognized with honesty and clar-
ity. It envisages an approach to bring about a
paradigm shift in harnessing the extraordinary
potential for human development and the de-
mographic dividend that a country like India has

in abundance.
Apart from these major reform initia-

tives, NEP 2020 also redefines the regulatory
architecture of the higher education system to
create a new and comprehensive and integrated
Higher Education Commission, besides renam-
ing the Ministry of Human Resource Develop-
ment as ‘Ministry of Education’.

However, to implement NEP 2020 in line
with the vision of Hon’ble Prime Minister and
Hon’ble Union Minister for Human Resource De-
velopment, it is important to address certain in-
stitutional challenges and behavioural aspects.
The entire higher education ecosystem and, in
particular, government agencies and regulatory
bodies need to commit themselves are  5 key
areas of change, reform, re-imagining and trans-
formation which are given in the below diagram:

Image 1.1 Five key areas of change, reform,
re-imagining and transformation in NEP
As given in the above there are main five key
areas of reform, re-imagining and transforma-
tion in NEP which are explained below:
1. Building Trust: We need to build a culture of
trust, respect and collegiality among govern-
ment agencies, regulatory bodies and higher
education institutions. Presently, this is a major
challenge and is adversely affecting all our ef-
forts for an integrated development and a strong
higher education system for the country.
2. Transparent and Expedient Decision Mak-
ing: We need to create a transparent and ac-
countability-based mechanism for speedy deci-
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sion making within government agencies and
regulatory bodies in a time bound manner. There
are many bottlenecks inthese endeavours and
precious time is lost in various aspects of deci-
sion making.
3. Institutional Independence: India needs to
empower higher education institutions to take
decisions responsibly and accountability vested
with the institutions. There is a need to give more
power and, in that process, higher education
institutions should be given more responsibility
so that they can contribute more effectively to-
wards the implementation of NEP 2020.
4. Active and Participatory Consultation:India
needs a proactive and participatory consulta-
tion mechanism with higher education institu-
tions by government agencies and regulatory
bodies, especially when introducing new rules
or amending existing rules that affect institu-
tions in any way can do.
5. Stakeholder: Stakeholder consultation model
in which institutions that are likely to be affected
by regulations are required to be consulted in
advance prior to the formulation of regulations.
Thus, NEP 2020 is a defining moment in the his-
tory of Indian Higher Education and our approach
to this policy is commendable as Dr.
Kasturirangan, Chairman of the NEP Committee
and his associates were involved in drafting the
NEP 2020 and made the recommendations that
are needed under NEP 2020 was felt for a long
time. With the help of effective and time-bound
implementation of this policy, India will gain
new ground. This policy is very much connected
with the metrics of NAAC accreditation process
as:
New Education Policy 2020 and NAAC:The
earlier education system basically focused on
learning and delivering results. Following fac-
tors are important in both NAAC and New Edu-
cation Policy:
i. Students were assessed on the basis of marks
obtained. It was a one-way approach to devel-
opment. But the new education policy focuses

on the relevance of a multidisciplinary approach.
ii. The aim of both NAAC and New Education
Policy which is the all-round development of the
student.
iii. The new education policy envisages the for-
mation of a new curriculum and structure of
education that will help students at different
stages of learning and even NAAC expects the
same.
iv. For both NAAC and New Education Policy ex-
pectation are of  changes in the existing educa-
tion system to make education accessible to
everyone from urban to rural areas. It will aim
towards fulfilling sustainability by accomplish-
ing 4-quality education.
v. NAAC Accreditation processfocuses on the
outcome bases education while NEP 2020 is an
outcome of an outstanding vision and an inspir-
ing policy document that will usher in a funda-
mental change in the landscape of Indian higher
education.
vi. Faculty Focus: Recognizing that faculty mem-
bers are the most important aspect of the higher
education system, it has paved the way for re-
cruitment of excellent faculty with greater fo-
cus on mentoring, retention, incentives, achieve-
ments and faculty development programmes.
vii. Governance and Leadership:Both NAAC and
New Education Policy highlights the importance
of governance and leadership in governance and
institution-building efforts, in which all aspects
of institution effectiveness will depend on lead-
ership and administrative structures.
viii. Academic Freedom and Institutional
Autonomy:Both NAAC and New Education
Policy underlines the importance of academic
freedom and institutional autonomy in funding,
curriculum development, student enrolment, and
faculty recruitment, with adequate freedom and
academic flexibility in determining the duration
of degree programs.
ix. Public funding and private philanthropy:
Both NAAC and New Education Policy believes
to strengthen the funding framework with in-
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creased GDP investment in higher education
and recognition of the role of both the public
and private sectors with an emphasis on phi-
lanthropy.
x. Internationalization, Accreditation and
Digitization:Both NAAC and New Education
Policy appreciates the importance of internation-
alization to foster global partnerships with pre-
mier universities across the world. In this, ac-
creditation of universities and global
benchmarking are taken seriously, including
rankings. It envisages significant support for
digitization of higher education and the need
for promotion of online education and
upgradation of existing digital infrastructure.

Apart from these 10 major reform initia-
tives, NEP 2020 also redefines the regulatory
architecture of the higher education system to
create a new and comprehensive and integrated
Higher Education Commission, besides renam-
ing the Ministry of Human Resource Develop-
ment to the Ministry of Education. designated
as.
Conclusion: Thus, With the launch of the Na-
tional Education Policy 2020 will help in NAAC
accreditation process and a new era will begin
in Indian higher education, which will be much
better than before and will create a new future.
Under this, the complexity and challenges of the
Indian higher education system have been rec-
ognized with honesty and clarity.Both NAAC and
New Education Policy envisages an approach to
bring about a paradigm shift in harnessing the
extraordinary potential for human development
and the demographic dividend that a country like
India has in abundance.
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on Higher Education

Dr. Harjeet Brijmohan Panjabi

==============***********===============
Abstract

The New Education Policy (NEP 2020)
announced by the Government of India was a
welcome change and breaking news amid all
the negativity around the world due to the chal-
lenges posed by the Covid-19 pandemic.

The announcement of NEP 2020 was a
complete surprise to many. The change that NEP
2020 makes a recommendation that many edu-
cators have never seen before. Although edu-
cation policy has had similar effects on school
and college education, This article focuses pri-
marily on the NEP 2020 and its impact on higher
education. The paper also outlines the salient
features of the NEP and analyzes how they af-
fect the existing education system.
Introduction-

The National Policy on Education (NPE)
is a policy formulated by the Government of In-
dia to spread education among the people of
India. The policy covers primary education to
colleges in rural and urban India. The Govern-
ment of India first announced the NPE. Prime
Minister Indira Gandhi in 1968, second by Prime
Minister Rajiv Gandhi in 1986, and third by Prime
Minister Narendra Modi in 2020.

National Education Policy 2020 (NEP
2020), which was approved by the Union Cabi-
net, India on 29 July 2020, which outlines India’s
vision for a new education system. New policy
in place of the previous National Education
Policy, 1986. This policy is a comprehensive

framework for both primary educations to higher
education as well as vocational training in rural
and urban India. The policy aims to transform
India’s education system by 2021, The language
policy in the NEP is a broad guideline and advi-
sory in nature; And it depends on the states,
Institutions and schools to decide on implemen-
tation. NEP 2020 enacts several changes in
India’s Education Policy. The aim is to increase
the state expenditure on education from around
4% to 6% of GDP as soon as possible.

In January 2015, former Cabinet Secre-
tary T.S.R. A committee headed by Subramanian
started a Consultation Process for New Educa-
tion Policy. Based on the committee’s report, in
June 2017, the draft NEP was presented in 2019
by a panel headed by a former Indian Space
Officer Institute (ISRO) Chief Krishnaswami
Kasthurirangan. draft New Education Policy
(DNEP) 2019, then issued by the Ministry of
Human Resource Development, thereafter sev-
eral public consultations. The NEP draft was 484
pages long.

The New Education Policy has introduced
some fundamental changes to the current sys-
tem, and the main highlights are
multidisciplinary universities and colleges with
at least one in or near each district, improving
the curriculum of students, pedagogy, establish
national research, support for evaluation, and
enhanced student experience foundation to sup-
port excellent peer-reviewed work and effec-
tively seed studies in universities and colleges.
Objectives-
To study salient features of NEP.
To study impact of NEP 2020 on Higher Educa-
tion.
Research Methodology-

The necessary secondary data was col-
lected from various Government of India
websites, magazines, journals, other publica-
tions etc. These data were analyzed and re-
viewed to arrive at findings and conclusions.
Salient Features of NEP-
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· The NEP has been initiated with the aim of
formalizing the system from school level to col-
lege/university level considering the develop-
ing situation, educational content henceforth,
it will focus on key-concepts, ideas, applications
and problem solving angles.
· The introduction of the Single Common En-
trance Test is another positive step which will
reduce the stress of many competitive exams
and the pressure of preparing for many exams.
It will also ensure a level playing field for all
student applicants to move forward.
· The new Higher Education regulatory structure
will ensure that separate administrative, ac-
creditation, funding and academic standard-set-
ting roles are performed separately, autonomous
and empowered institutions. These four struc-
tures will be established as four independent
verticals within a single umbrella organization
of Higher Education Commission in India (HECI).
Some of the salient features of NEP-
1. Single Regulatory Body for Higher Educa-
tion:

The NEP aims to establish a Higher Edu-
cation Commission of India (HECI) which will be
single regulatory bodies except legal and medi-
cal education.
2. Multiple entry and exit programs:

There will be multiple entry and exit op-
tions for those wishing to leave the course in
between their credits will be transferred through
the Academic Bank of Credits
3. Technology-based options for adult learning:

Quality technology-based options for
adult education such as apps, online courses/
modules, satellite-based TV channels, online
books and ICT-equipped libraries and adult edu-
cation centers etc. will be developed.
4. E-courses will be available in regional lan-
guages:

Technology will be part of education
planning, teaching, learning, assessment, teach-
ers, schools and student training.
5. Foreign universities will set up campuses in

India:
The world’s top 100 foreign universities

will be allowed to operate in India through the
new law.According to the HRD Ministry docu-
ment, Such (foreign) universities will be given
special consideration distribution related to
regulatory, governance and content standards
among othersAutonomous institutions of India.
6. Common Entrance Test for All Colleges:

Common Entrance Test for all Higher
Education Institutions to be conducted through
National Test Agency (NTA). Examination will be
optional.
· Higher Education Council of India (HECI) will
be established to regulate Higher Education.The
aim of the conference will be to increase the
overall enrollment ratio. HECI will have 4verti-
cals.
a) National Higher Education Regulatory Coun-
cil (NHERC), to regulate higher education ex-
cluding medical and legal, including teacher
education.
b) National Accreditation Council (NAC), a
“meta-accreditation body”.
c) Higher Education Grants Council (HEGC), for
financing and funding of Universities and Col-
leges. It will replace the existing National Coun-
cil Teacher Education, All India Technical Edu-
cation Council and University Grants Commis-
sion.
d) General Education Council (GEC), to frame
“Graduate Qualifications”, i.e. expected learn-
ing outcomes. It will also be responsible for the
National Higher Education Qualification Frame-
work (NHEQF). National Council GEC will come
under the professional standard for teacher edu-
cation setting Body (PSSB).
Impact of NEP on Higher Education-
Hierarchical Recognition and Hierarchical
Autonomy:

The concept of “Empowerment and Au-
tonomy for Innovation” is one of the key fea-
tures of NEP 2020 which advocates a “phase
out” policy from affiliated colleges to autono-
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mous institutions. To establish Multidisciplinary
Education and Research Universities in the coun-
try (MERU) offers more hope. These institutions
will be equal to the existing IITs and IIMs and
will aim to showcase multidisciplinary educa-
tion for Indian students.Another important
change in NEP 2020 will be the National Test-
ing Agency as a premier, expert, autonomous
testing organization for conducting entrance
exams, undergraduate and graduate admissions
and fellowships in institutions of higher learn-
ing.
A more holistic and multidisciplinary educa-
tion:

NEP 2020 claims that inclusive and
multidisciplinary education will aim to develop
all human capabilities - Intellectual, Aesthetic,
Social, Physical, Emotional and Moral in an in-
tegrated manner.This kind of education will help
to develop a well-rounded individual who has
21st century critical competence in arts, hu-
manities, languages, sciences, social science
fields, professional, technical and vocational
fields; An ethics of social engagement; soft
skills, such as communication, discussion and
debate; and strict specialization in the selected
field or fields. NEP 2020 envisions a large
multidisciplinary Higher Education Institution
(HEI) in or near each district by 2030 towards
the attainment of such holistic and
multidisciplinary education, flexible and the in-
novative curriculum of all HEIs will include
credit-based courses and projects community
involvement and service, environmental educa-
tion and value-based education. Environmental
education will cover all the areas which comes
under environment.

Value-based education includes human-
istic, ethical, Satya (truth), righteous conduct
(dharma), peaceare constitutional and univer-
sal human values (Peace), Love (Prem), Ahimsa
(Ahimsa), Scientific Temperament, Citizenship
Values and Life Skills; There will be participa-
tion in service/service lessons and community

service programs. It is considered an integral
part of holistic education.
Structure and Length of Degree Programs:

In terms of the National Education Policy
2020 scheme, for any undergraduate degree,
the duration of the institute will be three or four
years. The degree can be dropped during this
period. Any educational institution has to award
a diploma degree to a student for completing
two years of study, degree after the student com-
pletes three years of study. Certificate will be
issued to students who have completed one
year of study in any vocational or professional
field course of their choice. The Government of
India will help in setting up Academic Bank of
Credit to store academic scores in digital for-
mat. This will enable institutions to finally count
the credits and place them in the student’s de-
gree. It will be useful for the individuals who
have to leave the course midway. They can start
the course later where they left off and will not
start from the beginning once again. Although
NEP 2020 Higher Education Institutions will be
given freedom to start PG courses by designing
a one year PG degree for students who have
completed 4 years may have some difficulty in
UG degree and two years PG degree for students
who have completed 3 years UG degree.
Regulatory System of Higher Education:

A significant change in the NEP 2020 is
the proposal to set up a Higher Education
Commissionof India (HECI), as an umbrella in-
stitution for Higher Education excluding medi-
cal and legal education will often raise the ques-
tion of what will happen to the current UGC
andAICTE? HECI aims to improve the Higher
Education sector; The bill would separate edu-
cational and funding aspects of the field. Ac-
cording to the new bill, HECI will not have any
economic power, funding procedures handled by
University Grants Commission (UGC) will be
taken care of by the Ministry of Education, for-
merly known as Ministry of Human Resource
Development (MHRD). However, this change is
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expected to be evident. Regulatory confusion
in India’s Higher Education system is expected
to have four Independent verticals– National
Higher Education Regulatory Council (NHERC)
for regulation, General Education Council (GEC)
for standard-setting, Higher Education Grants
Council (HEGC) for Funding and National Ac-
creditation Council (NAC) for accreditation.
Internationalization at Home:

NEP 2020 allows foreign universities and
colleges to come to India and because of this a
challenge to local institutions to improve the
quality of education they provide. The Indian
Higher Education sector is buzzing everywhere
as an opportunity to pave the way. Foreign uni-
versities will set up campuses in the country has
the largest network in India. The world’s Higher
Education system with more than 900 universi-
ties and 40,000 colleges.
Conclusions-
· The policy introduces sweeping changes and
reads as largely progressivedocument, with a
firm grasp on the current socio-economic land-
scape and future prospects education for the
new generation of uncertainty learners must
essentially engage with them.
· Increasing de-metallization and digitization of
the economy, which requires an entirely newset
of capabilities to be able to continue.This seems
to be an even more important permission. Now,
with the increasing trend towards digitization
and disruptive automationEpidemic. Overall,
NEP 2020 addresses the need to develop a di-
verse range of professionals fields from agri-
culture to artificial intelligence. India needs to
be future ready and NEP 2020 has paved the
way for many young aspirants to get equipped
the right skills.
· The new education policy has an admirable
vision, but its strength will depend on whether
it iseffectively integrating with other strategic
initiatives of the government like Digital
Indiacapable, Skill India and New Industrial
Policy to give effect to a coherent structure to

name a few
· As a transformational, strategic relationship,
it can ensure that education policy addresses
this and learns from skill India’s experience in
engaging more dynamically to shape the corpo-
rate sector for a successful vocational educa-
tion course is also required for making more
evidence-based decisions, adapting to rapidly
evolving changes and disruption. NEP has as-
suredly provided for real-time evaluation sys-
tem and advisory monitoring and review frame-
work. This will empower the education system
continuously improve yourself without expect-
ing a new education policy for every decade for
changes in curriculum.
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Abstract

Education is the powerfultool that trans-
forms human beings in to valuable human re-
sources which are an important asset of every
nation. It is imperative that education meets the
prescribed standards so that it fulfils its gaols
and help to drive our country into progress. Ac-
creditation is the most powerful tool to ensure
quality in the field of education.Widely debated
and contested inthe higher education sector,
accreditation and quality assurance is garner-
ing more attention in school education level.
NEP2020 proposes to take a leap in this direc-
tion by bringing out a frame work of accredita-
tion system which will ensure compliance by all
schools with the professional and quality stan-
dards. The researcher has taken a descriptive
survey to find the views of teachers on accredi-
tation of schools. Using random sampling
method, the researcher collected data from 152
teachers which had representations across dif-
ferent levels of teaching and also affiliated to
various boards of education.The study has
shown that teachers had varied level of aware-
ness about, extent of implementation and in the
challenges faced. The study also highlighted the
multifarious problems faced by schools which
deter them from taking up accreditation process.
Key Words: Accreditation of Schools, NEP2020,
Quality Assurance,
Introduction

The major focus of education in 21st cen-
tury is achieving and maintaining the standards

of quality. This is important because education
is the powerful tool that transforms human be-
ings in to valuable human resources which are
an important asset of every nation. Quality
means doing something better and more effi-
ciently than it was before. That’s why Aristotle
remarked once ‘Quality is not an act, but a
habit”. Quality in the field of education is stated
as enabling the students to achieve worthwhile
learning objectives at a desired or stipulated
level. (Ibrahim2014). Accreditation is the most
powerful tool to ensure quality in the field of
education.It can be termed as the process in
which a third-party agency evaluates an educa-
tional program or an institution and formally
identifies as having met, satisfied the certain
pre-determined criteria or measures of educa-
tional quality.

Accreditation is important not only be-
cause of the fact it helps the institution to iden-
tify its strengths, weaknesses, and opportuni-
ties through an informed review process but also
helps to bring transparency and accountability
in the functioning of institutions.

(Sinha & Subramanian,2013). It is pro-
posed in NEP to set up an independent body,
State School Standards Authority (SSSA). SSSA
will ensure that all schools follow certain mini-
mum professional and quality standards.It is very
shocking to note that in the recent one-day col-
loquium for quality control and accreditation of
school instruction conducted in Mumbai by
NABET,it was disclosed that only 7,000 of around
15 lakh schools - or 0.5% - are accredited in In-
dia. (Hindustan Times,2022). Studies by Pradip
Kumar et al (2021) states that accreditation of
higher education institutes has a greater impact
on its quality. The study by Philomina(2018,)
showed variedawareness about accreditation
process by student teachers. The present study
was conducted to find the level of awareness
of teachers about the meaning, concept and
process of accreditation, attitude of teachers
towards accreditation process and their views
on problems faced in complying with accredita-
tion standards.
Objectives of the study
1. To find out the level of awareness of teach-
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ers about accreditation of schools
2. To find out the level of awareness of teach-
ers about accreditation of schools with respect
to
a. Teaching sector
b. Affiliating Board
3. To find out the level of attitude of teachers
towards accreditation of schools
4. To find out level of attitude of teachers to-
wards accreditation of schools with respect to
a. the Teaching sector
b. Affiliating Board
5. To analyse the teachers’ view on Accredita-
tion of Schools.
6. To enumerate the problems faced by schools
which deter them from taking up accreditation
process
Methodology

In the present study Descriptive survey
method was used to find teachers’ view on ac-
creditation of schools. Using Random Sampling
Method, sample was selected from teachers
across different teaching sectors, affiliated to
different boards of education.A researcher made
questionnaire was used, which contained both
positive and negative statements intended to
check teacher’s awareness, their attitude and
problems they felt why schools deter  in taking
towards accreditation of schools. In addition to
this, details of personal information like teach-
ing sector, affiliating board, years of experience
was also collected. In the present study views/
responses were collected from 152 teachers. The
demographic representation is shown in below:
The data collected was analysed using appro-
priate statistical measures.
Fig 1. Fig 2

Findings:
1.To find out the level of awareness of teach-
ers about accreditation of schools
Fig 4

The results are shown in Fig 4. As per
the figure it could be seen that teachers differed
in their level of awareness about accreditation
of schools. About 60% of teachers had low
awareness about the meaning, concept and
standards used in accreditation of schools as
given in NEP 2020.; whereas 32% teachers had
medium level of awareness and only 8% had
high level of awareness about the meaning con-
cept and standards used in accreditation of
schools as per NEP 2020.Eventhough it is more
than 2years that NEP 2020 has been put forth,
there is a lack of awareness about accredita-
tion process amount teachers. This may be at-
tributed that even though a lot of discussion has
been taking place about NEP,2020, the concept
of accreditation is not well discussed or taken
up seriously by the teachers.
2.To find out the level of awareness of teachers
about accreditation of schools with respect to
a. Teaching sector
Fig 5

The teachers showed varied levels of
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awareness about accreditation with respect to
the teaching sector. As per the fig 5, majority of
teachers at both primary (67.69%) and second-
ary level (67.92%) had low awareness about the
accreditation, its concept and factors contrib-
uting towards it. The percentage of teachers
with high level of awareness was maximum in
Higher Secondary sector (14.71%)followed
byPrimary (7.69%) and Secondary (3.77%).

The results indicated that teachers of
Primary as well as Secondary lacked in their
awareness about concept and meaning and
steps of accreditation process.Eventhough NEP
2020, has laid down the road map for accredi-
tation process, teachersat primaryand second-
ary level did not possess the awareness about
the meaning and concept of it. It could be at-
tributed to the fact that NEP was rolled out dur-
ing 2020 July when schools were closed due to
COVID pandemic,and even though schools were
brought back to schedule in the succeeding
years, focus was on helping the students to cope
up with the studies. Hence it is the need of the
hour that a comprehensive awareness program
about accreditation process, its need, concept
as well as the steps should be launched to tar-
get teachers both at primary and secondary
level. In service and Pre-service courses
shouldinclude modules on the concept, and fea-
tures of accreditation process.
3.To find out the level of awareness of teach-
ers about accreditation of schools with re-
spect to
b. Affiliating Board
Fig 6

Thelevel of awareness of teachers about
accreditation process with respect to the affili-
ating board is shown in Fig 6. It can be seen
that teachers with low level of awareness were
maximum in stateboard (82.76%), and ICSE
board (57.89%) whereas 40.91% of teachers of
CBSE and 33.33% of the teachers of IB/IGCSE
showed low level of awareness. With respect
to high level of awareness, it was a meagre 3.4%
of teachers of state board, followed by teach-
ers of ICSE (7.89%), teachers of CBSE (11.36%)
and teachers with high level of awareness was
maximum in 16.67%, in case of IB/IGCSE boards.
4.To find out the level of attitude of teachers
towards accreditation of schools

The study has shown that the level of
attitude towards accreditation showed marked
variation among teachers. As shown in Fig 7,
low level of attitude is shown by 53% of teach-
ers whereas only 12% of teachers had high level
of attitude. It can be inferred that majority of
teachers lacked attitude about accreditation of
schools.

This may be attributed to the lack of
awareness about the accreditation process as
well as due to the lack of interest shown by the
authorities towards accreditation process. Ori-
enting teachers about the need and importance
of maintaining quality standards and providing
oppurtunities to achieve and maintain quality
standards is of prime importance in order to
achieve the benchmarks of school education.
Fig 7

5. To find out level of attitude of teachers to-
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wards accreditation of schools with respect
to
a. the Teaching sector
Fig 8
As evident in Fig 8, the level of attitude of teach-
ers towards accreditation showed that majority
of teachers of primary sector (75.38%) had a low
attitude towards accreditation process, followed
by higher secondary (38.24%) and secondary
(33.96%). At the same time, teachers of higher
secondary (20.59%) had higher level of attitude
followed by secondary (15.09%) whereas only
(4.62%) of teachers of primary sector had high
level of attitude towards accreditation.

This result supports the fact that primary
teachers were lacking in level of awareness of
accreditation concept and its processes. Also,
teachers at primary level enter the service after
higher secondary course, where accreditation
is not used. Whereas the teachers at secondary
and higher secondary level join the service af-
ter graduation course in subject as well as in
education, where there is accreditation process
by way of NAAC, hence are familiar with the
process of accreditation.
6. To find out level of attitude of teachers to-
wards accreditation of schools with respect
to
c. Affiliating Board
Fig 9

The level of attitude of teachers towards
accreditation also showed variation among dif-
ferent boards of education. As shown in Fig 9, It
can be seen that teachers with low level of atti-
tude were maximum in state board (60.34%),
and ICSE board (60.52%) whereas 41.67% of
teachers of IB/IGCSE and 38.63% of the teach-
ers of CBSE showed low level of awareness.
With respect to high level of awareness, it was
a meagre 3.4% of teachers of state board, fol-
lowed by teachers of ICSE (10.52%), teachers of
CBSE (15.91%) and teachers with high level of
awareness was maximum in 41.67%, in case of
IB/IGCSE boards.

The findings can be correlated with the
earlier results that the level of awareness about
the accreditation process was also low among
teachers of state board.,whereas it was high in
IB/IGCSE and CBSE. This may be due to the fact
that the IB/IGCSE has their own quality assur-
ance standards and CBSE has made it manda-
tory for its teachers to attend the workshops
conducted by NABET for Preparing Schools for
Accreditation. State governments also should
create awareness in the teachers about the pro-
cess and equip them with the techniques so that
quality standards of state board schools can be
raised.
5.To analyse the teachers’ view on Accredita-
tion of Schools.
Fig 10.

Teachers’ view on accreditation of
schools is given in the fig 10. It can be seen
majority of teachers believed that it brings qual-
ity and accountability in school education
(87.5%) and also it curbs commercialization and
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economic exploitation of parents by many pri-
vate schools (45.4%). Only 12.50% showed ap-
prehension that it will turn parents and children
away from public education system.

The main aim of accreditation is to bring
transparency in the services or activities con-
ducted by the school by formulating a set of
operating standards. The ranking of schools
against a widely accepted set of standards
helps parents to decide quality of education pro-
vided by them. It is to be noted the NAAC rank-
ing and NIRF ranking in higher education insti-
tutes have helped to raised the standards and
making the decision of selecting the institutes
by students, parents and employers easy.
6.To enumerate the problems faced by schools
which deter them from taking up accredita-
tion process
Fig 11

The various problems faced by schools
which deter them from accreditation process is
given in fig 11. It can be seen that majority of
teachers pointed out that lack of awareness
about accreditation process (75%), followed by
inadequate or poorly qualified teaching staff
(37.5%) as well as lack of training facilities for
teachers (37.5%) are the main problems faced
by schools which deter them from accreditation
process.

Ensuring quality of education, by mak-
ing schools adhere to the standards fixed by the
competent authority is the main aim of accredi-
tation. All the other stakeholders of education
like parent, teachers, school administrators, the
local NGOs, the state and central government

has to join work towards maintaining standards
so that students who are the main stake hold-
ers can reap maximum advantage of the educa-
tion process.
Conclusion

“Quality is never an accident; it is al-
ways the result of high intention, sincere effort,
intelligent direction and skilful execution; it rep-
resents the wise choice of many alternatives,
the cumulative experience of many masters of
craftsmanship.

Quality also marks the search for an
ideal after necessity has been satisfied and
mere usefulness achieved” -Will A Foster.

School is the framework where the child’s
personality is shaped as per the needs of the
society. It moulds him and empowers him to lead
his life in a successful manner. Hence providing
quality school education is the responsibility of
the state. The RTE act of 2009 also emphasised
the need to provide equitability in education to
allchildren.Hence the onus of maintaining qual-
ity of education should be the outmost priority.
Accreditationwill surely pave the way for bring-
ing about quality in school education. It takes
the whole hearted effort by all stake holders to
make it possible. NEP  2020 would act as the
guiding light for school education in India to
achieve SDG goal 4 to all and empower our na-
tion through education
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Abstract:

Education leads to economic and social
progress, so each country adopts different edu-
cation system according to its tradition, because
for the development of any country, a well
thought out and defined future education policy
is needed at the school and college level is re-
quired. The National Education Policy 2020 (NEP
2020), which was approved by the Union Cabi-
net of India on 29 July 2020, outlines India’s vi-
sion for a new education system. The New Edu-
cation Policy 2020 is an improvement over the
old National Education Policy, 1986. This policy
is comprehensive, in which the framework has
been made for elementary education, along with
higher education; a place has also been given
for vocational training in both rural and urban
areas of India. As mentioned above, NEP 2020
is an improvement on the National Education
Policy of 1986 for which in January 2015 former
cabinet secretary T.S.R. A committee was
formed under the leadership of Subramaniam,
which started the consultation process for the
new education policy. Based on the report of
this committee, the draft NEP was presented in
2019 by a panel headed by Krishnaswamy
Kasturirangan, former chief of the Indian Space
Research Organization (ISRO) in June 2017. This
draft of the new education policy was discussed
at various levels across the country. But after
several public consultations, the new education
policy was released by the Ministry of Human
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Resource Development based on the findings
of a rigorous consultation process.

The aim of the policy is to make every
effort to change the education system of India
by 2021. Soon after the policy was released, the
government clarified that no one would be forced
to study any particular language. It was also said
that the medium of instruction would not be
changed from English to any regional language.
The NEP gave broad guidelines on the nature of
the language policy and stated that it is up to
the states, institutions and schools to decide
with their own discretion on the implementa-
tion of this new education policy as education
in India is a concurrent subject. New Education
Policy 2020 has been implemented in Karnataka,
Madhya Pradesh and Himachal Pradesh in In-
dia. It is expected that the new National Educa-
tion Policy will be implemented in all schools of
India by 2022.
Introduction

Along with the progress of any country,
education has been considered the most impor-
tant basis for the all-round development of its
citizens. Indian education system has played an
important role in the making of modern India
since the independence of the country till now.
The National Education Policy 2020 was ap-
proved by the Central Government in July 2020
to bring about the expected changes in the In-
dian education system according to the needs
of modern times. Through the National Educa-
tion Policy 2020, a vision of major changes has
been presented in the Indian education scenario.
However, its success will depend on the seri-
ous commitment towards its implementation
from the Prime Minister and Education Minister
to all other stakeholders.

It is estimated that by 2030-2032, India
will become the third largest economy in the
world with an estimated GDP of ten trillion dol-
lars, so it is worth noting here that ten trillion
dollar economies are not driven by India’s natu-
ral resources. Knowledge resources will be re-

quired to operate them and keeping this require-
ment in mind, the present government has de-
cided to launch the National Education Policy
2020 to promote the development of the Indian
education sector. The National Education Policy
2020 was launched to take India to new heights
in line with the recent mandate of the Prime
Minister to take advantage of the Fourth Indus-
trial Revolution, provide high quality education
to all and integrate the nation’s focused educa-
tion system contributes directly to permanent
change in uniform and living knowledge.
Objectives of Study:

The National Education Policy 2020 (NEP
2020) has emphasized on the use of mother
tongue or local language as the medium of in-
struction till Class 5 while recommending its
continuance till Class 8 and beyond. The objec-
tive of the study are-
1. To know the major issues of the new educa-
tion policy 2020.
2. To study the important objectives of the new
education policy 2020.
3. To analyze the Academic Structure in New Edu-
cation Policy
4. To reveals the challenges in the implementa-
tion of the National Education Policy
Research methodology

The new NEP is based on four pillars
which are Access, Equity, Quality, and Account-
ability. So the study of New Education Policy has
its own importance. This study is purely based
on secondary data which has been collected
from the various magazine, newspapers, and
published and unpublished research articles. The
finding and conclusion of the study is based on
the various decision taken by the education min-
istry and other designated people.
Some of the major issues of the new educa-
tion policy 2020 are as follows
1. Initial streaming of students in various sub-
jects.
2. Lack of access to higher education for stu-
dents from socio-economically disadvantaged
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areas, resulting in the current Gross Enrollment
Ratio ranging between 25% to 30% only
3. Lack of innovation in higher education to at-
tract students.
4. Not enough teachers to innovate as well as
lack of institutional autonomy
5. Lack of research and innovations in most of
the universities and colleges.
6. Sub-levels of governance and leadership in
higher education institutions
7. A corrupt regulatory system allowing fake col-
leges to flourish while stifling institutions of
excellence and innovation.
Important objectives of the new education
policy 2020
1. The objective of the New Education Policy
2020 is to promote innovation and research in
education along with improving the quality of
education and to make the Indian education sys-
tem capable of global competition.
2. Under the New Education Policy 2020, instead
of the currently active 10+2 educational model,
the educational curriculum will be replaced by
the 5+3+3+4 system (3-6, 8-11, 11-14 and 14-
18 years respectively). It is divided on the basis
of the age of the child.
3. Under the New Education Policy 2020, it has
been said to adopt mother tongue / local or re-
gional language in education up to class 5 and
to give priority to mother tongue in further edu-
cation.
4. Under the New Education Policy 2020, a tar-
get has been set for the development of cur-
riculum material for deaf students at the na-
tional and state level and to standardize Indian
Sign Language (ISL) across the country.
5. Under the New Education Policy 2020, spe-
cial attention has been given to encourage de-
velopment of 21st century skills in students, ex-
perience based teaching and logical thinking
while reducing the burden of curriculum. Along
with this, vocational education will be included
in the educational curriculum from class 6 it-
self.

6. Under the New Education Policy 2020, artifi-
cial intelligence to promote the use of technol-
ogy for technical education, removal of linguis-
tic constraints, to facilitate education for dif-
ferently-abled students, etc. and to help stu-
dents in taking decisions related to their future
It has been said to use (Artificial Intelligence&
Al) based software.
7. Development of National Professional Stan-
dards for Teachers & NPSTS and the concept of
four-year integrated B.Ed program have been
presented for improving the education system
under the new education policy.
8. Under the New Education Policy 2020, it has
been proposed to establish Multidisciplinary
Education and Research Universities & MERUs
of global standards at par with IITs and IIMs in
the country.
Some other objectives of the National Edu-
cation Policy 2020 are as follows
1. Highlighting and observing the policies of the
newly approved higher education system (NEP
2020).
2. Comparing the National Education Policy
2020 with the currently adopted policy in India.
3. To identify innovations in the new National
Higher Education Policy 2020.
4. To predict the impact of NEP 2020 on the In-
dian higher education system.
5. To discuss the merits of higher education poli-
cies of NEP 2020.
6. For effective implementation of NEP 2020 and
for further reforms to realize its goal
The New 5+3+3+4 Academic Structure

10+2 refers to two years of schooling
after 10th. According to India’s new National
Education Policy (NEP) 2020, India’s 10+2 school
education system is to be replaced by a new
5+3+3+4 system. Here is the age wise break-
down of different levels of school education
system based on the New Education Policy 2020.
1. 5 years of Foundational Stage:
- For ages: 3 to 8
- For classes: Anganwadi/pre-school, class 1,
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class 2
- This phase will focus on teaching and devel-
oping language skills in game-based or activ-
ity-based methods.
2. 3 years of Preparatory Stage:
- For ages: 8 to 11
- For classes: 3 to 5
- The preparatory phase will focus on language
development and numeracy skills. Here, the
method of teaching and learning will be play
and activity-based and will also include an ele-
ment of classroom interaction and discovery..
3. 3 years of Middle Stage:
- For ages: 11 to 14
- For classes: 6 to 8
- According to NEP 2020, this phase of school-
ing will focus on critical learning objectives,
which is a major shift from rote learning meth-
ods used in our education system for years. This
phase will work on experiential learning in sci-
ence, mathematics, arts, social sciences and
humanities..
4. 4 years of Secondary Stage:
- For ages: 14 to 18
- For classes: 9 to 12
- This phase will cover two phases: Class 9 &
10 and Class 11 & 12. Concepts will be covered
in more depth in this phase..
Challenges in the implementation of the Na-
tional Education Policy
1. Under NEP 2020, a target has been set to
double the gross enrollment ratio in higher edu-
cation by the year 2035. It is worth mentioning
that at present there are about 1000 universi-
ties in the country, in such a situation, many new
universities will have to be established to pro-
vide education to so many students, which is
one of the declared goals of the policy. This
would mean that we would have to open a new
university every week for the next 15 years.
Opening a university every week on a sustained
basis is undoubtedly a huge challenge.
2. The National Education Policy 2020 aims to
bring back 2 crore children to the school system

who are currently not in schools. To accomplish
this in 15 years, about 50 schools are required
to be set up every week.
3. Successful implementation of the National
Education Policy 2020 will require a variety of
interventions, including coordination and coop-
eration between the Center and the States, leg-
islative interventions including enactment of
new laws or amendments to existing laws, in-
crease of financial resources and regulatory re-
forms, etc. is included.
4. Important changes have been proposed in
this policy from primary level to higher educa-
tion in curriculum, infrastructure, teaching sys-
tem etc. However, to implement these changes,
the management of resources (appointment of
qualified teachers etc.) will be a big challenge.
5. At present, there is a huge difference in the
condition of different states of the country in
terms of education system and other resources.
Significantly, in the School Education Quality
Index released by NITI Aayog in the year 2019,
a huge difference has been found in the quality
of school education across the country. In such
a situation, it will be difficult for the students to
adjust themselves to these changes.
6. The focus of the National Education Policy
2020 on inter-disciplinary education in higher
education is a very welcome step.
7. The first National Education Policy, which was
released in the year 1968, under which the tar-
get of spending 6% of the central budget on
education was set, which was repeated in all
the next education policies, but this target has
not yet been achieved. , which shows the policy
failure and weak political will of the government.
8. It will be very difficult for the states to collect
the necessary funds to implement these reforms
amidst the decline in the country’s economy due
to Covid-19.
9. At present, 70% of the country’s higher edu-
cational institutions are in the private sector and
more than 70% of the students enter private in-
stitutions for higher education. The role of pri-
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vate educational institutions has been very im-
portant in expanding the reach of the Indian
education system.
10. The establishment of a National Higher Edu-
cation Philanthropy Council may be considered
in view of the financial challenges of running
private sector higher educational institutions
and fee related challenges faced by the stu-
dents.

The council could help promote funda-
mental changes to the tax system to encourage
potential donors to set up three endowment
funds (related to higher education infrastructure
scholarships and research grants).
Conclusion

Higher education is an important factor
in determining the economy, social status, tech-
nology adoption and healthy human behavior in
every country. Improving GER is the responsi-
bility of the education department of the gov-
ernment of the country to include every citizen
of the country in the offerings of higher educa-
tion. India’s National Education Policy 2020 aims
at enacting innovative policies to improve qual-
ity, attractiveness, affordability and increasing
supply by opening up higher education to the
private sector, with strict controls to maintain
quality in every higher education institution pro-
gressing towards achieving it. The higher edu-
cation system will transform itself into a stu-
dent-centred one with freedom to choose core
subjects and allied subjects within a discipline
and across all subjects. Faculty members also
get autonomy to choose curriculum, methodol-
ogy, pedagogy and assessment model within the
given policy framework. These changes will start
from the academic year 2021-22 and will con-
tinue till the year 2030 where the first level of
change is expected to be very visible. It is very
important for the government to pay attention
to elements like incentives, resources, informa-
tion, adaptability, reliability and management
for success in the implementation of any policy.
For successful implementation of NEP 2020, the

government will have to enhance credibility
through transparent methodology and partici-
pation of all stakeholders and develop effective
principles of management. At the same time,
the government will have to pay special atten-
tion to adopting legal, policy, regulatory and in-
stitutional reforms, building a reliable informa-
tion system and developing adaptability be-
tween regulatory institutions, government agen-
cies and higher education institutions.
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Introduction

Saving has been a base regarding the
financial position of individuals since we ac-
cepted the terminology of value of money. When
we talk of economic growth, we realize that it
has a strong relation with income and savings
rates, another factor that we find is, there are
different ways to save by different sectors of
the society i.e., people, businesses, government
agencies etc. all these are incorporated in the
national savings rate also the data provided by
the World Bank on Gross Domestic Savings rates
and average incomes presents a detailed view
about country wise saving patterns. Many coun-
tries have a higher saving rate and their moti-
vating reasons are quite different from each
other the list of top savers include Macao, the
Republic of the Congo, Qatar, Ireland, Brunei,
Singapore, Luxembourg, Gabon, the UAE and
China.1 A financially literate individual is able
to make intellectual judgments and take effec-
tive choices regarding the usage and manage-
ment of money (Noctor et al., 1992).2 The finan-
cial literacy level of citizens of any country is a
great indicator of its growing economy it has a

major contribution towards the development of
saving and investment habits that is why Re-
cently, OECD3 and its International Network on
Financial Education (INFE) also emphasized the
need to promote financial literacy as part of
their financial literacy strategies.

According to Lease et al., (1974)4 any
proportional increase in investment will result
in growth of income through the investment
multiplier. Hence for organised development of
societies, study of investment process has al-
ways been of the prime interest to financial and
banking, economics, administration and other
disciplines of studies55Al

-Tamimi, Hussein A Hassan (2005), Fac-
tors Influencing Individual Investor Behaviour:
An Empirical  Study of  the  UAE Financial Mar-
kets, University of Sharjah working paper.

. According to Malhotra (2009)6 invest-
ment is like a game thus investment decision
should not be influenced by the investor‘s emo-
tions. (Glogger, 2008)7 suggests that every  in-
vestor wants to make an investment decision
only where he finds that good return and less
risk can be obtained.

The Organisation for Economic Co-op-
eration and Development (OECD) aptly defines
financial literacy as “not only the knowledge and
understanding of financial concepts and risks
but also the skills, motivation, and confidence
to apply such knowledge and understanding in
order to make effective decisions across a range
of financial contexts, to improve the financial
well-being of individuals and society, and to
enable participation in economic life.”

Singh et al., (2016)8finds that investment
decisions affects whole economy in the long run.
Their study explored that investor hardly act
reasonably while taking investment decisions
and found them with weaknesses like cognitive
and poignant. Sireesh&Luxmi, (2013)9 We have
randomly selected 200 individuals from India and
send them the link to submit their view out of
which we could get 154 filled data. The study

09
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has applied independent t-test, mean scores to
test the hypothesis of the work.
Research Methodology
Problem statement:

The impact of financial literacy on
people’s investment behaviour is the main topic
of this study.
Principal goals:
1. To analyse a person’s investing history in or-
der to predict and meet future needs.
2. To examine how their investment behaviour
has changed since becoming financially liter-
ate or informed.
3. To determine whether their investment
behaviour has changed while becoming finan-
cially savvy.
4. To interpret how their pattern of investment
return evolves.
Hypothesis :
Ho1: There is no association between attend-
ing seminars and  changes in their current in-
vestment pattern after attaining any awareness
programmes.
H2: there is no association between attending
awareness programe and change investment
pattern as impact of it.
H3:There is no association between education
qualification and attending seminar which will
give financial awareness to the respondents.
H4: There is no association between gender and
satisfaction level after attending the seminar
H5: There is no sign. Diff. between gender and
satisfaction level without attending seminar.
Data collection

We gathered data for the research study
through a structured questionnaire that was dis-
tributed using Google Form.

We also read numerous newspapers,
speeches by investment experts, industrial data,
and various research papers for the purpose of
broadening our knowledge in order to improve
the quality of our study. The RBI Bulletin, offi-
cial banking and investment bulletins, and jour-
nal articles from other universities are also stud-

ied.
Research Design

For better scientific purposes, the re-
search design mentioned below is being used.
A tool for evaluation in research

For our investigation, many statistical
tests will be run. We will use the independent
sample T test and the  chi square test in this
research.
Example of a plan: We aim to collect data for
this research from across all of India, so we wait
for more than 45 days to do so before starting
to analyse the information we have.
Limitation

We would not be able to cover more data
due to a lack of time and resources.

In this research paper the following de-
mographic is analysed in detail.
Data Analysis and interpretation:
Frequency Table of Demographic variables:

Age Frequency Edu_Qua Frequency 
21-30 73 Graduate 18 
31-40 40 Post Graduate 89 
41-50 37 Doctorate 47 
more than 50 11 M.phil in commerce 2 
Total 161 ITI 1 
  MTT 1 
gender Frequency ssc 1 
male 93 hsc 1 
female 68 BAMS 1 
Total 161 Total 161 
    
state Frequency Area_of_working Frequency 
gujarat 100 Private 110 
Madhya Pradesh 39 Government 46 
Rajasthan 3 Grant-in-aid 5 
Maharashtra 7 Total 161 
Tamil Nadu 1 Maritual_status Frequency 
Uttar Pradesh  2 Married 99 
Chhattisgarh 1 Unmarried 60 
Himachal Pradesh 2 Divorce  2 
Delhi 1 Total 161 
Karnataka 2   
Manipur  1 Is_ur_spouce_is_working Frequency 
Arunachal Pradesh 1 Yes 69 
Telangama 1 No 46 

Total 161 Not prefer to say 46 

  Total 161 
    
Childern Frequency Resi_Area Frequency 
Only Girl child/children 26 Metro 31 
Only Boy child/children 29 urban 108 
Prefer  not to say 53 rural 22 
Girl child and Boy child 
both 22 Total 161 

no child 31   
Total 161 Exp Frequency 
  Less then 5 years 65 
  6-10 years 28 
  11-15 years 31 
  16-20 years 13 
  More than 20 years 24 
  Total 161 
Annual_Income Frequency   
Below 5 lac 73 save Frequency 
5-10 lac 45 Up to 10% 46 
10-15 lac 25 11-15% 35 
more than 15 lac  18 16-20% 36 
Total 161 more than 20% 44 
  Total 161 
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Analysis of hypothesis :

H4:There is no association between gender
and satisfaction level after attending the semi-
nar.
T-Test

To identify association between Gender
and factor affecting to it for saving after attend-
ing the seminar is performed through Indepen-
dent sample T test. in this case, it would come
to know that there is strong association between
gender and satisfaction level after attending the
seminar. As all the calculated tabular value is
more than  .05 significant value so in this case
it suggested there is positive relationship be-
tween gender and satisfaction level in invest-
ment after attending seminars. so, Null hypo is
accepted.

Noteworthy breakthrough and suggestion
1. The main discovery and recommendation are
included under 1.
2. The financial initiative has had a substantial
impact on the future financial decision purpose
and the decision-making methodology.
3. It would came to know that major respondents
have their own pattern of investment. People
prefer to save in mutual fund -13.4, the most.
After mutual fund they prefer to save in LIC-
11.7, as the most secure investment and then
in stocks 9.7, for better return purpose.
4. The awareness campaign has a direct corre-
lation with the respondent’s education level but
no connection with their gender. After attend-
ing an awareness programme and having an
impact on future investment choices, it would
discover that educated people seek to change
their buying behaviour.
5. The ROI, which had a direct impact on the
selection process, is emphasized as the factor
influencing decision-making the most here. The
respondent’s decision is being influenced by the
Return on Investment, which is approximately
25%. Family Responsibility is the second item
that has the biggest influence on the respon-
dent, with 21%. Healthcare problems and pre-
serving family health are the respondent’s third
top investment concern.
6. The participants believed that advice from
friends, family, and relatives is more valuable
than that from the specialist who we perceive
as a financial consultant. About 29 percent of
the decision-making parameters are taken up
by this. Respondents therefore give them the
most credence when investing heavily.
7. After attending awareness programme  the
way to change in decision making by the re-
spondents. Earlier they prefer to save in
people prefer to save in mutual fund -13.4, the
most. After mutual fund they prefer to save in
LIC-11.7, as the most secure investment and
then in stocks 9.7, for better return purpose.
After attending seminars and financial advisers

No  Hypothesis  Result  of chi 
square test  

Accepted or rejected analysis  

1 There is no association between 
attending seminars and changes 
in their current investment 
pattern after attaining any 
awareness programmes.   .     
( Appendix : 1.7) 
 

.000 In order to check significant difference 
between both chi square is performed and 
the result  of it .000.The results of chi square 
test is presented in table above which chi 
square value .000< .05 so researcher will 
reject   Null hypothesis and suggest there is 
strong association between attending 
seminar and change into their current 
investment pattern.  

2 There is no association between 
attending awareness program and 
change investment pattern as 
impact of it. (Appendix: 1.8)  
 

.000 .  The results of chi square test is presented 
in table above which chi square value .000< 
.05 so researcher will reject   Null hypothesis 
and suggest there is strong association 
between attending seminar and change into 
their current investment pattern as a result 
of attending the seminar.  

3 There is no association between 
education qualification and 
attending seminar which will give 
financial awareness to the 
respondents.  (Appendix: 1.9) 

.008 . In this case calculated value is .008 > .05  
which is higher than the significant value .05  
which suggested that we world rejected our 
null hypothesis. this is suggested that there is 
strong association between educational level  
and attending seminar for better investment 
awareness and progressive purpose. so null  
Hypo. is rejected.  

Independent Samples Test 
 Levene's Test for 

Equality of 
Variances 

t-test for Equality of Means 

F Sig. t df Sig. 
(2-
tailed) 

Mean 
Difference 

Std. Error 
Difference 

95% Confidence 
Interval of the 
Difference 
Lower Upper 

VAR00003=moderate 
risk 

Equal variances 
assumed 

.798 .374 -.238 102 .813 -.061 .259 -.574 .451 

Equal variances 
not assumed 

  
-.241 100.629 .810 -.061 .255 -.567 .445 

VAR00004: ROI 

Equal variances 
assumed 

1.873 .174 
-
1.269 

102 .207 -.343 .270 -.878 .193 

Equal variances 
not assumed 

  -
1.287 

100.736 .201 -.343 .266 -.871 .185 

VAR00005: flexibility 

Equal variances 
assumed 

2.547 .114 -.395 102 .693 -.091 .229 -.546 .364 

Equal variances 
not assumed 

  
-.405 101.901 .687 -.091 .224 -.535 .354 

VAR00006: security 

Equal variances 
assumed 

2.832 .095 
-
1.380 

102 .171 -.349 .253 -.849 .152 

Equal variances 
not assumed 

  -
1.402 

100.992 .164 -.349 .249 -.842 .145 

VAR00007: 
contemporary issues  

Equal variances 
assumed 

.162 .688 -
1.248 

102 .215 -.296 .237 -.767 .174 

Equal variances 
not assumed 

  -
1.249 

96.992 .215 -.296 .237 -.767 .174 

VAR00008 : improve 
std. of living. 

Equal variances 
assumed 

2.601 .110 -.672 102 .503 -.178 .265 -.705 .348 

Equal variances 
not assumed 

  -.684 101.331 .495 -.178 .261 -.696 .339 
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awareness programme more respondents invest
in  Mutual fund and it reaches till  16.4 % while
second place occupied by Stock with 13.7 per-
centage and LIC occupied third place with 8.5
%. So, people become more sensitive towards
investment which gives them more return and
safety for the life.
Conclusion:

This study endeavored to concentrate on
the numerous parameters that decision-makers
took into account. Not just that, in addition to
how their judgment was influenced and how
hard certain elements were to research. The
most crucial point to remember is that the deci-
sion made by the selection maker modified
across time, from person - to - person, and from
place to place. which any researcher will be tak-
ing into account for additional investigation.
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Abstract:  The Govt. of India has taken the task
of paperless office as its policy to ‘Green
Initiative’. Therefore, Govt. has planned for
Digital Locker Project to promote its agenda of
paperless administrative set up. The Digital
Locker means an online repository of
certificates. In that repository important
documents can be stored. All the individuals
need to store safely documents like driving
license, PAN card, Adhar Card, educational
certificates etc. in safe manner. These
documents can be authenticated in real time.
Presently, the facility is being used by more than
twenty million people in India. With the
tremendous success and popularity gained by
the system the Ministery of Electronics and IT
has come up with a drive to make the Digital
Locker System more popular. Now many Govt.
departments have started a method by which
certificates are issued by them and sent directly
to accounts in the repository.

Digital Locker System was launched in
July 2016. Till date more than 250 crore
documents have been deposited in this online
facility. Therefore, it is rightly called ‘Digital
Locker’.

The completely modern system of
document storage is popularly known as “Digi
Locker”. The results of Central Board of
Secondary Education Exam. and the National
Eligibility cum Entrance Test for medical and
dental courses were directly uploaded to Digital

Locker.
The Digital Revolution means, the

advancement of technology from analog
electronic and mechanical devices to the digital
technology prevailing today. This journey began
in 1980s and still it is continued.

The Digital Revolution is rightly called
as the ‘Third Industrial Revolution’. The present
research paper is focused on its progress. The
digital locker and its objectives, creation of a
digital locker, its components, stakeholders and
progress.
Key Words: Digital Locker, Online Repository,
Paperless Administration.
Introduction: Digital Revolution is the need of
the time. It has proved to be backbone of social,
economic,technological and practical prosperity.
It has become necessary after technology
revolution. It is supported by the speed internet
connectivity, innovative ideas and IT services.
The medium of communication has changed
drastically. Communication on cell phones has
become part of the life. The internet users have
increased in number as cell phone devices have
made it easy and faster internet connectivity.
Easy message system and chat facility has
replaced the voice communication. The e-
commerce has brought in the way of shopping
of people.

New technology based on mobile
connectivity, social media, cloud computing and
big data have enhanced productivity and
efficiency.

Indian Govt. has planned to spend $ 18
billion for the digital revolution and upgradation.
The private and Govt. organisations by
concentrating on the digital technologies have
enabled inclusive and equitable growth of rural
and remote places.

Technologicales have resulted into
development of new players in the market. To
provide online services and to make the nation
digitally empowered govt. of India has started
Digital India Programme.

10
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The main components of the programme are:
1. To develop safe and secured digital
infrastructure.
2. To provide Govt. services electronically.
3. Spreading digital knowledge in all parts of
the world.

‘Digital Locker’ can be considered as the
most significant and vibrant part of digital India
programme. The said programme was launched
by Hon’ble Prime Minister of India Shri. Narendra
Modi on 1st July, 2015. It was introduced to store
PAN Card, Adhar Card, passport, mark sheets in
digital form. This exercise saves time and energy
as well it reduces the chances of loosing
valuable documents. It has been noticed and
observed than Indians use 10 MB storage space
in digital locker. Unique Identification Authority
of India is the top issuer of Digital Locker.
Literature Review: Barati and Garg (2016) have
examined the importance of Digital Locker. They
have taken into account the factors like social
impact, convenience, variety of services, risk
involved and impact of digital locker. They have
implemented convenience in sampling method.

Balkiran (IAS) says, ‘Digital Locker
Scheme being launched by the Indian Prime
Minister Shri. Narendra Modi would help the
citizen to secure their e-documents and to share
in the uniform resurce identifier to various
deaprtments where a copy is to be produced’.

Gulati and Verma (2016), ‘Digital Locker
Scheme India launched under Digital India
Campaign provided to be useful to the people
of India to keep their important documents such
as PAN card, Adhar card etc. safe in digital
format’.
Digital Locker System: Digital Locker is a key
initiative taken by Govt. of India under Digital
India.

The idea behind the programme is to
introduce the theme of ‘Paperless Governance’.
It is authorized platform provided for the
issuance and verification of certificates and
documents in the digital form. A special and

dedicated cloud storage space is given to all
those who register for the ‘Digital Locker
Account’.

For the convenience, the storage is
linked to their Adhar. The organisation registered
under Digital Locker System can push electronic
copies of documents like school or College
certificates, various licenses, driving license,
voter ID etc. It has been proved to be the better
way to promote inclusive growth.

The Digi Locker allows Govt. issued
documents to be moved to electronic form and
make it available for real time access. Adhar link
ensures that documents owner is authentic
person. It has reduced unnecessary wastage of
paper, time and human efforts.
Objectives of Digital Locker:
1. Citizens are empowered digitally.
2. Resident data with authentic accesss.
3. Anywhere and anytime access of e-locker.
4. Reduction in administrative overheads of
Govt.
5. Easy access through web portal.
6. Easy access through mobile applications.
7. Authentication of documents to reduce
forgery of documents and fraud.
8. To minimize physical documentation.
Features of Digi Locker:

Digi Locker or DIGILocker is an important
initiative of Dept. of Electronics & Information
Technology (DEITY) unde Ministry of
Communication & IT, Govt. of India. Digilocker
has following features:
1. Allowed Formats: DigiLocker allows user to
store their valuable documents. They can be
stored upto the limit of 01 MB per documents.
These documents can be stored in bmp, gif, pdf,
jpg. Jpeg, png format.
2. Adhar Linkage: To avail the facility the Adhar
linkage an individual must possess Adhar Card
number. He / she must have mobile number and
both must be linked.
3. Storage Sapce: The facility of digilocker
provides 10 MB from online storage. It is used
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to secure valuable documents in soft copy form
that, can be easily availed and shared trough
email.
4. e-Sign Facility: Through this facility the user
can sign copies of important documents
electronically. These documents can be send to
Govt. and other orgnisations.
5. URI (Uniform Resource Identifier): Through
this the link or URLs of the documents and
certicates can be stored digitally.
Application Procedure of Digital Locker: The
application for the digilocker is expected to sign
up the official website for Digital Locker. The
following steps are to be followed:
1. Log on to the official website for Digital
Locker.
2. Sign up or Register.
3. Enter 12 Digit Adhar Card Number.

Here, two options are available. One
Time Password (OTP) or Fingerprint option is
available.

By using either option i.e., username and
password is generated once the OTP is
accepted.
4. Create username and password.
5. First time login to the official website.
Digilocker can be accessed in three ways:
a) By using Adhar number and OTP.
b) By using Username and Password.
c) By using Facebook or Google ID validation.
Working of Digital Locker: There are authorities
like CBSE and Income Tax that issue certificates
and documents. These are in digital format to
individuals, corporates and firms. These
certificates and documents are submitted while
availing services from various govt. and private
organisations. Use of the locker can share the
stored documents. Users of the Digilocker can
upload, view, electronically sign and share the
documents. These can be used with the help of
username and password.
Stakeholders of Digital Locker: There are three
categories of stakeholders involved in the
working of Digital Locker:

1. Issuer: The organisation / authority / entity
issuing electronic documents are stated as
‘Issuers’. Govt. agencies, Govt. depts., corporate
entities, trusts are the issuers. They develop
standard and uniform format of the documents.
They make soft copy of the documents available
to other departments.
2. Requestor: The Govt. authorities that demand
/ ask for electronic documents are named as
requestors. These documents are submitted to
different govt. agencies.
3. Residents: An individual when utilizes or avails
Digital Locker Service is known as a resident.
They need only Adhar Card and mobile number
liked Adhar.
Components of Digital Locker: There are three
important components available through Digi-
tal Locker Service:
1. Repository: Repository is the electronic
mechanism. It is the storage space. By using
this space electronic documents are stored.
These documents are stored in standard ‘Appli-
cation Programme Interface (API)’. The basic
functions of repository are collection of digital
documents and to store them in API for anytime
access.
2. Access Gateways: This is also an electronic
mechanism. Through this only users of
DigiLocker and requestor agencies get real time
access to electronic documents. The documents
are made available in uniform way to repositors.
3. Digital Locker Portal: It is the digital
directiory. It contains details of gateways, issu-
ers, guidelines, policies, forms and repositories.
It is a dashboard. It provides real time transac-
tion volumes.
4. Digital India Vision: This vision has three el-
ements such as:
a) To create a digital infrastructure for online
digital identity, bank account and mobile phone.
b) To serve real time online financial transac-
tion platform.
c) To digitize all papers, certificates and docu-
ments.
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Characteristics of Electronic Documents:
1. Readable by Machine: Documents in elec-
tronic format are machine readable. It avoids
human workflow for reading and verifying docu-
ments. Documents contain a common set of
‘meta’ such as ‘issuer agency code’, ‘issue code’
etc.
2. Security: Documents stored with repository
are secured in terms of storage and access. Spe-
cific documents are storable.
3. Sharable: Residents using documents stored
in Digilocker share them with other agencies.
They do this by providing unique documents URI
without sharing scan copies, photo copies etc.
4. Printable: All the documents stored with re-
pository have printable format.
5. Verifiable: Govt. documents stored with re-
pository can be verified for authenticity. As it is
Adhar linked, its misuse is eliminated.
6. Tamper Evident: Documents in electronic
form are digitally signed. It allows detection in
tampering.
Digital Locker Interface: DigiLocker may pro-
vide following:
1. Possibility for the registration of digital locker
service with optional Adhar verification.
2. Possibility of downloading e-document from
appropriate repository.
3. Auditing, authentification should be built in
security service.
4. A limited storage may be provided for storing
legacy of documents.
5. Ability to request issues to push document
copy.
6. Digilocker must provide a mechanism to sub-
scribe to access notifications.
7. The ‘share’ feature allows residents to share
with all agencies the documents in respository.
Conclusion: The introduction of Digilocker fa-
cility has become e-revolution in India. This has
helped and it will keep citizens to store elec-
tronically their valuable documents safely, at no
cost without any hassel.

National Optical Fiber Network (NOFN)

has laid seven lakh kms of optical fibre. India
has digitally become powerful. The programme
has brought transperancy, authenticity and
eradication of corruption. This has also made
available broadband connection in rural areas.
This has perhaps the step towards India to be-
come super power at Universal level.
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Abstract –The NEP is a new signal for the new
vision for the education system in India, which
will provide a very much-needed changes in the
education system. The changes will be regard-
ing to how education is delivered, opening new
opportunities in the education sector. Various
stakeholders such as teachers, government, stu-
dents, parents, school managements, etc., will
be playing an important role in order to achieve
the goals of this NEP.
Key words- New Education Policy, Education
system, etc.
1. INTRODUCTION

The aim of the National Education Policy
(NEP) 2020 is to bring transformation in the edu-
cation, keeping the learner at the centre in the
mind. With the recommendations from the Edu-
cation Commission (1964–66), Justice J. S.
Verma Commission (2012), previous version of
the policy – National Policy on Education 1986,
which was further modified in the year 1992 (NPE
1986/92), Right of Children to Free and Compul-
sory Education Act, 2009 and Rights of Persons
with Disabilities (RPWD) Act, 2016, the NEP was

built. It is a huge stride towards the right direc-
tion — it focuses on the holistic development
of students by ensuring access, relevance, eq-
uity, quality and strong foundational learning.
This new policy has various take away for the
education sectors to various stakeholders in it.
The new education policy uses various oppor-
tunities for these stakeholders. Further this
policy emphasizes the four major areas of re-
form that are circular changes for building strong
foundation skills, quality improvement of learn-
ing in all levels of education, changing the as-
sessment method and a systematic transforma-
tion.

The NEP focuses on creating the syner-
gies in the curriculum in Early Childhood Care
and Education (ECCE) both school as well as
higher education. The NEP also focuses on cre-
ating a national curricular and pedagogical
framework and this would be competent, this
would also be innovative and will focus on the
development of the students. The school cur-
riculum is expected to imbibe the human well
system and provide more flexibility and expose
students to acquiring future skills in the area of
computation, design thinking, coding, ethical
and moral reasoning, digital literacy and many
more. The NEP also promotes the building of
strong foundation skills which would be games
from the early childhood of the children. Also,
that is a new way of envisioning vocational edu-
cation in the policy by integrating it across the
secondary as well as higher education and de-
veloping a good framework that can offer both
vertical as well as horizontal mobility between
vocational and higher education for the children.
Another most important thing that has been in-
cluded in this document is to improve quality
improvement in the learning outcomes where
its initiative has been highlighted in this policy
about quality learning environment, using of
information communication technology tools for
training, experiment to learn and improvement
in the quality of faculty and all others. School

11



: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm© Impact Factor 3.102 (IIJIF)Impact Factor  8.14 (IIJIF)

MAH MUL/03051/2012
  ISSN: 2319  9318    058     Vidyawarta®

Peer-Reviewed     International  Journal
Special Issue

December 2022
structure has been as 5 + 3 + 3 + 4 and 3 tiered
institutional architecture in the higher educa-
tion segment that is focusing on the research,
focusing on teaching and granting autonomous
status to the degree colleges with the strong
employability focus. The educational education
should make a plan for leverage suggestion in
the policy. This policy has translated the need
of learners by offering them increased flexibil-
ity for choosing subjects as per their aspirations.
Also various entry and exit points are given for
the concept of academic credit Bank that will
ensure their continued learning.

The policy has also focused on reforms
in assessment which is one of the much awaited
changes to be made in the education system
where this policy needs for formative assess-
ment and made the exams less strenuous and
induce a practice of self and peer review among
the learners. For this various steps has been
taken like creation of a National Assessment
Centre for the school-level evaluations, students
are to allowed for giving reexams in a school
year, continuous assessment at higher educa-
tion institutions with a shift to criteria-based
grading system, reflects the progressive nature
of the new policy.

ECCE to be integrated with school edu-
cation. Structure of curriculum and pedagogy to
be changed to 5 + 3 + 3 + 4, where the first 5
year will be foundational, next 3 years will be
preparatory, further next 3 year will be middle
and last  4 years will be secondary. In 2021 the
National Curriculum Framework for School Edu-
cation was formed and by 2022 it was targeted
to form National Professional Standards for
Teachers and also in same year it is planned to
set up stand-alone, standard setting body i.e.
National Assessment Center (PARAKH). Till the
year 2025, the National Mission for Foundational
Literacy and Numeracy, Universal foundational
literacy and numeracy through National Mission.
Holistic curriculum to focus on 21st century
skills, mathematical and scientific temper. Also

by the year 2025 all the States in India have to
rationalize schools through innovative ap-
proaches. Also same here is the Rationalisation
of schools and development of school com-
plexes. Further the professional standards are
to be created for the teachers where all facul-
ties should have 4-year B.Ed degree that would
be Minimum qualifications for teachers by the
year 2030. Another focus has been given on
equity for all the students belonging to socio-
economically disadvantaged groups. Till the
year 2030 it is also targeted for Universal ac-
cess to high-quality early childhood care and
education. 360° holistic progress card; Board
exams to be low-stakes focus on formative com-
petency based learning and assessments. Trans-
parent online self disclosure for public oversight
and accountability. There will be no separation
between streams of arts and sciences, curricu-
lar and extra-curricular and vocational and aca-
demic streams. Till the Grade 5 the medium of
instruction will be in mother tongue/regional
language.
2. SALIENT FEATURES OF NEP RELATED TO
HIGHER EDUCATION

The aim for introducing the New Educa-
tion Policy was to formalising the changes in
the education system starting from school level
to the college and university level. All the
changes were introduced by keeping the devel-
oping scenario in the mind. It is expected that
NEP will bring positive and long lasting impact
in the higher education system in India. This will
also help India as various foreign universities
will open the campuses in the India with the
help of various Government initiatives and ad-
vanced education. It will also be helpful for the
student for the global quality of education which
will be available in their own country India. This
policy will introduce various multi disciplinary
institutes which will lead to renewed focus in
the fields of arts, humanities science, etc. This
is also have the student for learning and grow-
ing holistically. Therefore the student will be
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equipped with what’s wrong knowledge base.
They will also be capable to work all over the
world.
3. QUALITY ASSURANCE IN HIGHER EDUCA-
TION

The academic literature abounds in vari-
ous different examples of evaluation of actions
which have been undertaken by all the institu-
tions of higher education that concern the se-
lected groups of stakeholders and a range of
criteria for assessment. Various researchers
haveinvestigated education quality as a multi-
dimensional model of evaluation of educational
activities which will help for building the con-
ceptually correct system of the quality evalua-
tion, determine how development prospects may
affect it and provide strategic directions of edu-
cation quality management. Quality of such a
service can also be measured by means of cer-
tain determinants.

One of the essential determinant is the
level of the academic staff that involves quali-
fications which is related to a didactic process
and a scientific research, international coopera-
tion and cooperation with industry, for instance
career guidance. Some authors believe that the
education quality should be measured by the
way of institutional and general management.
Education Quality can also be assessed by the
lecturer’s lens of success, their knowledge, their
competence and skills, and the ability for facili-
tating the atmosphere in both students and lec-
turer. The approaches which have been pre-
sented don’t include insufficiently, needs and
expectations related to a variety of stakehold-
ers. By the way of their different needs and ex-
pectations which are connected to academics,
the internal and external stakeholders have been
characterized, R. Kaplan and D. P. Norton has
highlighted the significance of the multidimen-
sional evaluation of the perspective in assess-
ing an institution of higher education and the
process of its strategic development.
4. THE ROLE OF STAKEHOLDERS IN QUALITY

ASSURANCE
Theories that are concerned with the

stakeholder in an academic institution are very
few. Stakeholder can be any person or person’s
group which is influenced by the process of
achieving the aims which is given by organiza-
tion i.e. in this case the academic institution.
Authors has introduced the division into inter-
nal and external stakeholders. All groups which
are seen as stakeholders are or indeed are not
stakeholders because they don’t play much im-
portant role in the education institution. The
stakeholders are determined on the basis of
their influence on academic institutions. If their
influence is very low or not at all exist then they
are not considered as stakeholder, but if their
influence is more than they are considered as a
stakeholder. However public higher education
institutions don’t need to use a sustainable ap-
proach to the so called public opinion. Further it
is seen that students are generally  treated as
consumers who use the educational services.
Hence, it is possible toapproach the analysis of
a student’s satisfaction by taking the feedback
from them. This will help in quality assurance
for understanding the competency, knowledge
and skills of the teachers and also other facili-
ties which have been provided by the
organisation as well as government. Also the
academic institutions can also be treated as
enterprises that are operating in the dualistic
environment. Toachieve success, the internal
stakeholders’ aims, the first degree environment,
ought to be compatible with the aims of exter-
nal stakeholders (the second degree environ-
ment). There are 3 consumer types in these aca-
demic institutions. M. Alvarez and S. Rodriguez
has made a proposal of the concept of manag-
ing an academic institution that will focus on
the needs of internal customers but also on that
of the external ones which may be understood
as the general public, in particular, prospective
employers and graduates.
5. KEY IMPACT AREAS
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5.1 Ensuring that each and every child has
access to formal schooling system
5.1.1 By the year 2030 - Every child in school:
After implementing the NEP, which states that
each and every child with the age of 3 years to
18 years will be having the access to educa-
tion. This is to provideeither private or public
schooling options. About more than 3.22 crore
children which are out-of-school would be
brought into the formal education system by the
way of providing options for entry and exit into
the schooling system.
5.1.2 Reducing the dropout number for the
students belonging to the socioeconomically
disadvantaged groups: The students belong-
ing to this a disadvantaged backgrounds, socio-
economic group, Special Education Zones, Gen-
der Inclusion Fund will be given an option of
Open and Distance Learning (ODL) options
which will ensure reduction in dropouts. The
ODL gives an option that students can work as
well as attend school. For the purpose of work-
ing, the students are not able to attend the
school. By the way of ODL this can be reduced.
Here the students just take admission and can
attend the lecture as per their convenience and
give the exam. Also ODL reduces the number of
exams in a year. In this case the student is able
to balance work-education life.
5.2 More holistic, competency driven learn-
ing
5.2.1 Change in the way learning of the stu-
dents: The NEP has the impact that the way of
their learning will change. This policy is focus-
ing on ‘learn to learn’. The teaching will be more
activity based, experiment learning where this
also includes the grades. The choices for the
secondary grade will be increasing where the
students have various options. This will change
the learning methodology of the students and
the education system will be a students centric
model. This will help for adoption of the new
curriculum and technology solution which will
help to enhance the process.

5.2.2 Developing skills for future jobs: The NEP
has made the recommendation for changing the
concern for developing higher order cognitive
skills in the students which will include various
21st century skills, mathematical concepts, com-
putational skills, critical thinking skills, etc. All
this will help to get the job easily in the future.
By developing the skills the academics are cre-
ating a futureworkforce and more increased
ability that will be able to meet the changing
needs in the upcoming job.
5.3 Assessments as a means, not the end
5.3.1 Assessments inform teaching-learning in
schools: The important and the critical aspects
of the NEP is to move away from the annual
examinations to a system which will include the
formative assessments that will support the
teaching-learning process.
5.3.2 Students demonstrate competency in
multiple ways: a board exam in Grade 10 and
multiple assessments through the year, focussed
on demonstrating learning will decrease the
exam fear and this will also allow students for
demonstrating the best they have learnt of their
abilities
5.4 Professionally qualified and skilled teach-
ing force
5.4.1 In 10 years all teachers to be trained and
developed professionally: One of the most im-
portant areas where the NEP will be impacted
are teachers where the professional training and
certification will be given by the year 2030. If it
is implemented properly all the teachers right
from Anganwadi levels to the secondary school
level will be having necessary professional quali-
fications where they have to meet a common
set of professional standards which will improve
the quality of teaching. The improved teacher
will definitely bring great change in the teach-
ing pattern.
5.4.2 Motivated and incentivised teachers:
The NEP will also set up the system by which
the teacher can achieve the tenure and can be
promoted by the system where they will
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incentivise and motivate the staff. Further by
allowing the teachers autonomy over teaching
methodology, and the ability to collaborate with
others through school complexes, the new policy
could remove isolation and lack of choice for
teachers, thereby increasing their effectiveness.
5.5 Resource efficient, open and accountable
education system
5.5.1 School complexes will be collaborative
and resource-efficient: By the way of
rationalising of the schools into the clusters or
complexes will result torise in the overall
utilisation of infrastructure in the school. The
policy will also make an improvement of the
collaboration between schools and will devolve
autonomy for schools
5.5.2 Public and private schools are held to
the same standard: By various ways through
NEP the uniformity will be induced in all the
schools. The policy will develop the common
standard for both the public school (which is run
by the government) and private schools (which
will be run by private institution). NEP will make
sure that both types of schools will be provid-
ing the best education for students.
6 OPPORTUNITIES AND KEY CONSIDERATIONS
FOR STAKEHOLDERS
6.1 State governments
6.1.1 Implementation plans contextualised to
native needs: The state government will be play-
ing important role for preparation of the plans
which they will implement at the state-level by
evaluating its learning levels, infrastructure,
capacity of the teachers, funding, etc. The state
government will be running various public
schools in their state.
6.1.2 The state government will be playing im-
portant role fordeveloping the state curriculum,
state school standards authority, assessment
framework,school quality accreditation, etc by
the way of proper implementing the plan,
timelines, capacity building requirements.
6.1.3 The state government will be playing im-
portant role for rationalising the school infra-

structure for the development of the school clus-
ters or complexes which will drive efficiency and
also raise the collaboration; teachers to be
rationalised across schools. The teaching va-
cancy should be filled by the way of merit-based
recruitment system. A state should establish the
proper accountability system which is to be es-
tablished where the roles and responsibilities
of the education officials, school leaders; should
be decided for the both school complex as well
as outside of that.
6.1.4 The state government should make teacher
analysis; state government should make plan for
the teacher training and the calendar should be
rolled out aligned to National Curriculum Frame-
work for the Teacher Education and Teacher Pro-
fessional Standards. The training of the teacher
can be digital, but other alternative method
should also develope
6.2 School managements
6.2.1 Schools can have the autonomy and flex-
ibility for adopting the student-friendly curricu-
lum and pedagogical methods.
6.2.2 A school management will focus on the
more activity-based and experiential-learning
pedagogy for which there is need in the
upgradation of physical infrastructure as well
as digital infrastructure that will give best to
teachers as well students to learn and utilize
those resources efficiently. School management
should provide all the required resources which
is required and helpful for advanced learning.
Also they have to look after its maintenance.
6.2.3 The school management should focus for
the implementation of the multi-language teach-
ing for the students till Grade 5 and this will
need the huge change in the resources of the
school, where the management has to look af-
ter properly. Materials such as textbooks should
made available in the local language. Also
teachers should be trained and should be made
capable for teaching in local languages and give
bilingual teaching i.e. English and local lan-
guage; further the assessments should also be
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done in local languages.
6.2.4 The school management should make a
revised curricular and pedagogical structure that
will provides schools an opportunity for the ex-
pansion of their present capabilities. The school
management should integrate of pre-primary to
primary and then to the secondary within a
single school which will allow the management
of the school for best utilisation of the resources
and efficiencies in their school system.
6.3 Teachers
6.3.1 NEP will make an introduction of profes-
sional standards for teachers which will make
the clear cut outlined roles and responsibilities
of the teachers. The competencies which is re-
quired for teachers is understood by the teach-
ers and for that required training can be given
to them to develop and monitor their own capa-
bility and development
6.3.2 The teachers should reduce the time which
they spent on the non-academic tasks, and they
should spend more time spent on core academic
and teaching responsibilities.
6.3.3 Vertical mobility for teachers:At present
thee recruitment, tenure and promotion of the
teacher is mostly done on the basis of seniority
which is called as horizontal mobility. The NEP
will change this process and bring the vertical
mobility with a clear process and which is done
as per their capability, skills and qualifications.
This can give opportunities to the young and new
teachers for the selection and promotions to the
higher level. There is no need for waiting for
the retirement of the senior teacher for the pro-
motions.
6.4 Students
6.4.1 The main stakeholder is the students in
this NEP, for whom this policy is made, where
the policy will focus on skill and competency
development, and building of higher order cog-
nitive, social emotional skills and 21st century
skills, which will build skills required for future
work.
6.4.2 The NEP will give more choices for the se-

lection of the subjects and those subjections will
be made available easily by focusing the both
academic and non-academic pursuits.
6.4.3 Students will be given the more opportu-
nities for entering in the schooling system by
the way of various different options in the pre-
primary education as well as in ODL. Students
will be provided with the access of the counsel-
ling and other services that will support learn-
ing and progress of the students in the schools.
6.4.4 Students will be given ability to demon-
strate learning and competency through multiple
opportunities in an ongoing manner
7 CONCLUSION

The NEP 2020 is one of the progressive
policy and whichhas the aims for addressing the
various growing developmental imperatives in
India. It is expected that NEP will put India on
track till 2030 in the fields of educationsthrough
the sustainable development by making sure the
inclusive and equitable quality education and
promoting lifelong learning opportunities for all
in the next decade. It is imperative to prioritise
the initiatives and implement the NEP. For the
proper implement of NEP the various stakehold-
ers plays an important role. Without them it is
not possible of implementation of NEP.
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ABSTRACT

Moonlighting when elaborated is the act
of working at another workplace without telling
your employer or boss of the main job about the
secondary job you are working in. Adding more,
moonlighting can also be informally called as
side job that a person takes in addition to their
primary job for supplement their income. This
is the word which is being in trend after the pan-
demic because in the Covid-19 there was no
sector left which was not been affected by this
disease. Whenglobally the whole offline work
was shut down then the entry of online work
was made to continue our work life. The teach-
ing sector was also not left alone. Classes, as-
signments, class test, revision and even finals
were taken online. With online work educators
pressure were released to a great extent be-
cause teachers now had a lot more saved time
which they can utilise by doing different work
so many of tutors at that time along with their
primary jobs started a lot new jobs in different
sectors such as cooking, sewing, photography,
painting, interior designing, handicraft, etc. and
rest of them opened their own coaching sectors
or started tutoring at home. It is also seen that
the educators notonly got indulged in moonlight-

ing after pandemic but it is seen that approxi-
mately 75 percentage of this sector were already
in secondary jobs before even the starting of
the pandemic. From here we canconclude that
excess time is not the only cause of moonlight-
ing but it can be due to different reasons such
as multiple source of income, change of career,
passion, creativity, dissatisfaction with present
salary, no security in present job and many more
factors  are there which contribute to this word
more deeply. The research paper is original and
has collected only primary data from educators.
The analysis is done by using statistical soft-
ware SPSS. This research paper will shadow light
on more deep facts and causes of moonlight-
ing. And will further suggest different ways or
methods by which moonlighting can be slower
down.
Keywords: Covid-19, Moonlighting, Pandemic,
Side job, Educators.
1. INTRODUCTION

In recent years, proportion of teachers
working in extra jobs has been increasing day
by day. This method has been commonly re-
ferred to as moonlighting, which says teachers
get diverted from their primary jobs to second-
ary jobs. This further says that teachers do this
activity to enhance their wages and improve their
living standards. In this sense, teachers split
their time among teaching and some other form
of employment to generate extra income or to
meet their monthly financial obligations. It is
seen that the teachers who are employed in
government schools in rural areas as seen more
indulged in this activity rather than the teach-
ers who are teaching in urban areas in private
schools.

Moonlighting reflected growing finan-
cial stress which has been arising from declin-
ing earning, as well as increased need for the
flexibility to coordinate primary job and other
jobs to meet family and the personal needs.

Kimmel and Conway (2000) states that
approximately 45 percentage of moonlighters
report economic hardship as the reason for tak-
ing the second job. Adding more, moonlighting
is a reflection of the choice of workers to pur-
sue extra income earning activities while main-
taining the financial stability which is offered

12
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to them by the primary job.

If seeing moonlighting from the eco-
nomic terminology, moonlighting raised from the
two distinct reasons: first, many individuals opt
for the multiple jobs because of constraint on
the primary job that limit the individuals earn-
ings capacity and, second, moonlighting can also
be raised because the salary paid in the primary
job may not completely satisfy an individual and
reflect the benefits or cost of the job where the
individual is working.

According to Kimmel and Conway (2000),
they said that while moonlighting an employer
forgets the value of leisure whether the primary
job provides a credential to adopt a higher pay-
ing secondary job or even the second job pro-
vide them with satisfaction which they did not
received from primary job. However, the cost and
benefit received from the both jobs got to be
more complex than the monetary wages paid
and hence they may be foregone value of lei-
sure.

Availability of other options or alterna-
tives induced moonlighting intentions into em-
ployees while providing a comparison bench-
marks by which the employers can compare with
a situation in present company. Since teachers
have their less monthly salary in hand, so be-
cause of which the get engaged in tutoring,
teaching private tuition classes, they have also
been engaged in petty businesses which in-
cludes farming, makeup artist, small business,
taxi driver, photography, weaving clothes,
freelancer, and many more other small busi-
nesses. Parham (2006) also found out that the
teachers who opted for other business activi-
ties which are similar or may be not to similar
to profession of teaching have impacted both
quality of instruction of teacher and teachers
job performance that they provide. It is not un-
likely that a situation like this in whole world
exists and had in one way or another also af-
fected the teacher’s profession as well as qual-
ity of education.
2. LITERATURE REVIEW

According to Kimmel and Conway (2000)
states that approximately 40 percentage of
moonlighters report taking of the second job due
to the economic hardship. Moreover, moonlight-

ing is the reflection of a worker’s choice to pur-
sue of the entrepreneurial activities while main-
taining of the financial stability offered by the
primary job. By March and Simons (1970) ob-
servation, one can identify all the areas where
moonlighting is been more likely to took place.
Moonlighting also reflected by growing finan-
cial stress which is arising from declining earn-
ings, as well as an increased need for flexibility
to combine primary job and other jobs to meet
family and personal needs. Having an extra
source of income is neither a new phenomenon
nor an uncommon practice among any profes-
sion especially teaching (Hakielimu, 2011). Ac-
cording to Reichel and Ramey (1987), a concep-
tual framework is a set of ideas and principles
taken from different fields of enquiry and used
to structure a subsequent study. It is a model
that includes all key concepts and variables that
helps to explain the relationships between the
different variables and concepts under investi-
gation. Maslow (1943), as cited in Moorhead
and Griffin (2004), argues that human beings
‘want’ animals. They have desires to satisfy
given set of needs. These needs are properly
arranged in a hierarchy of importance, with the
most basic needs at the first level of the hierar-
chy which is basic physiological needs to safety
needs to social needs to esteem needs to self-
actualization needs. Ofoegbu (2004) found that
a teacher needs not only the adjustment and
regular payment of salary and allowance but also
the right facilities for the effective classroom
management and for school improvement. Ac-
cording to Anderson (2001) and Galabawa
(1981), lack of the incentives therefore may lead
to poor job performance which will further lead
to poor productivity. If this is the case teachers’
moonlighting also leads to poor productivity as
an individual teacher directs his performance
to multi-activities, in different organizations,
hence contributing little in each station which
results in poor performance in primary job.
3. OBJECTIVES OF THE STUDY
The main objective of this study was to exam-
ine teachers moonlighting and its effects on
teachers’ job performance. The study aims to:
• Investigate the nature and forms of teachers’
moonlighting.
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• Explore the effects of moonlighting on
teacher’s job performance.
• Whether the teachers want to remain in teach-
ing sector or not.
4. RESEARCH METHODOLOGY

The aim of paper is to know the impact
of moonlighting on the teacher’s performance
and also on the grades of students. The data
used in this paper is primary data. The ques-
tionnaire was made and got answered from 250
respondents that were in teaching sector
amongst which 246 respondents data was taken
for further studies and rest 4 were not valid for
the research. The statistical methods were used
to calculate frequency, mean, median, standard
deviation, percentage and others on the SPSS
software including chi square test and ANOVA
test.
5. FINDING AND RESEARCH ANALYSIS

The analysis is done of 246 teachers
about the moonlighting that impacts the per-
formance of teacher and students means class
as a whole. Below given are explanations of the
different factors contributing to the opting of
secondary job over the primary job.
Table 1: Demographic Profile of the Respon-
dents

Source: Primary Survey Data
Table 1 shows the demographic profile of the
respondents and it can be clearly seen that fe-
male respondents were more than the male as
females were 156 and males were 88. Moving
to the age groups mostly people working were
seen of age 25-30 following by age group 30-35
and the same numbers of respondents were
seen in the group of less than 25 and 35-40.
The next section comes up of the highest edu-
cation done by the respondents mostly teach-
ers were doing their jobs after masters after that
of PhD and least of bachelors. And if we see the
section of marital status mostly teachers were
married with the number of 140 after that single
gained second and lastly by divorced and wid-
owed. It is also seen that most teachers joined
the respective workplace 3 years back only hav-
ing the same serial of 3-5 years followed by 5-
10 years, 10-15 years, 15-20 years and least
were in the more than 20 years bar group.
Table 2 describes the salaries of the respon-
dents according to the gender of them that
whether the respondents are getting the sala-
ries according to their gender this is seen in the
table as we can see that in first group the most
men get that bar group of salaries than women
and in next group as seen female are topping it
by getting more paid in this group same is seen
in every bar group whether it is of 25,000-40,000
or 60,000-100,000 in each sector the most sal-
ary is to the group of women except the first
group only. As we can see that in teaching sec-
tor the females are more into and interested and
the most groups are in the women only and they
are paid more than that of the men.
Table 2: Monthly Salary (in Rupees)*Gender
of Respondent



Sr. No. Demographic 
Variables 

Categories No. of Respondents Percentage of 
Respondents 

1.1 Gender Male 88 36.1 

Female 156 63.9 

1.2 Age Less than 25 28 11.5 

25-30 116 47.5 

30-35 72 29.5 

35-40 28 11.5 

1.3 Highest Education Bachelor 12 4.9 

Master 152 62.3 

PhD 80 32.8 

1.4 Marital Status Single 68 27.9 

Married 140 57.4 

Divorced 28 11.5 

Widowed 8 3.3 

1.5 Years Passed in 
Teaching Profession 

Less than 1 Year 51 20.9 

1-3 Years 84 34.4 

3-5 Years 44 18.0 

5-10 Years 24 9.8 

10-15Years 28 11.5 

15-20 Years 8 3.3 

More than 20 Years 5 2.0 
 



: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm© Impact Factor 3.102 (IIJIF)Impact Factor  8.14 (IIJIF)

MAH MUL/03051/2012
  ISSN: 2319  9318    067     Vidyawarta®

Peer-Reviewed     International  Journal
Special Issue

December 2022

Source: Primary Survey Data

Table 2.1 represents the Pearson Chi-
square value or the test static being calculated
is 13.149 at 2 degrees of freedom, the asymp-
totic significance value or P-value is 0.022 at
0.05 level of significance. Therefore, the null hy-
pothesis “There is no significant difference be-
tween selected teachers regarding their sala-
ries” is accepted.
Table 3: Retain in Teaching Sector*Gender of
Respondent

Source; Primary Survey Data
Table 3 describes that whether the

teachers wants to continue their jobs in the
same sector or they want to change the jobs
due to some reasons or conditions out of 156
females 74 were good that they want to remain
in same sector and 31 said no because they
didn’t liked the salary from the job they were
getting and 51 were not sure that whether they
wanted to continue or wanted to quit. If we talk
about males out of 88 males 50 were interested
to do job and 8 were ready to quit and 30 were
not sure about the decision.

Table 3.1 represents the Pearson Chi-
square value or the test static being calculated
is 5.099 at 2 degrees of freedom, the asymp-
totic significance value or P-value is 0.022 at
0.05 level of significance. Therefore, the null
hypothesis “There is no significant difference
between retain in sector and their gender” is
accepted.
6. CONCLUSION

At last it can be concluded that the sala-
ries of the emplooyes and will they retain in
teaching sector or not are highly interconnected
as the teachers if they don’t get the salary that
they want then they highly are in the view to
leave the job and do the second job which is
considered to be moonlighting and by which it
is also seen that they can start doing some ex-
tra work for the financial freedom, status or for
skill up gradation. So it is highly advisable that
the teachers should get salary which they de-
serve and then they will never ever think to leave
the teaching sector.

 

Ge nder o f Respondent 

Total Male Female 

Monthly 
Salary(inRup ees) 

10,000-15,0 00 C ount 16 8 24  

%  of Total 6.6% 3.3% 9.8% 

15,000-25,0 000 C ount 27 47 74  

%  of Total 11.1% 19.3% 30 .3% 

25,000-40,0 00 C ount 23 47 70  

%  of Total 9.4% 19.3% 28 .7% 

40,000-60,0 00 C ount 8 28 36  

%  of Total 3.3% 11.5% 14 .8% 

60,000-100,000 C ount 6 10 16  

%  of Total 2.5% 4.1% 6.6% 

More than 100,000 C ount 8 16 24  

%  of Total 3.3% 6.6% 9.8% 

Total C ount 88 156 24 4 

%  of Total 
36.1% 63.9% 10 0.0% 

       Table 2.1 Chi-Square Tests 

 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 13.149a 5 .022 

Likelihood Ratio 12.882 5 .025 

Linear-by-Linear 
Association 4.116 1 .042 

N of Valid Cases 
244   

Source: Primary Survey Data 

 

Gender of Respondent 

Total Male Female 

Do you want to remain in 
the teaching field 

Yes Count 50 74 124 

% of Total 20.5% 30.3% 50.8% 

No Count 8 31 39 

% of Total 3.3% 12.7% 16.0% 

May be Count 30 51 81 

% of Total 12.3% 20.9% 33.2% 

Total Count 88 156 244 

% of Total 36.1% 63.9% 100.0% 

Tab le 3.1:Chi-Square Tests 

 Valu e df 
Asymp . Sig. (2-
sided ) 

P earso n C hi-Squ are 5.099a 2 .078 

L ikeliho od Ratio 5.464 2 .065 

L inear-by-Linear Assoc iation  .441 1 .506 

N of Valid C ases  244   
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Abstract

Education is an important weapon which
makes a man self-reliant and self-dependent.
In Mahatma Gandhi’s own words, “Education
ought to be for children a kind of insurance
against unemployment.The National Education
Policy (NEP) 2020 seeks to modernize, advance,
and make equitable India’s educational system.
The new policy places an emphasis on address-
ing the low levels of reading and numeracy
achievement in primary schools, minimizing
dropout rates in middle and secondary schools,
and implementing a multidisciplinary approach
in higher education. Despite the NEP 2020’s goal
of bringing about a comprehensive change in
India’s educational system, there are significant
hurdles, both quantitative and qualitative, in
carrying out the reforms.

Early childhood education will be inte-
grated into formal education under the NEP’s
proposed amendment from the existing 10+2
structure to one that is 5+3+3+4. Additionally,
the NEP 2020 focuses on lowering the amount
of curricular information to allow for critical

thinking, which will help educate people with
21st-century abilities. To order to achieve the
aim, the curriculum and pedagogy must be com-
pletely reformed.

This will enable to seek better employ-
ment opportunities to the young graduates and
post-graduates. Rather it will ensure the em-
ployability of students to greater extent.

This research will throw light on evalua-
tion of existing higher education system fol-
lowed by University ofMumbai through affiliated
colleges for commerce stream and suggestion
to enhance the quality of higher education. This
paper is based on primary data collected from
professors, students and industry and corporate
professionals in Mumbai.
Keywords: National Education Policy 2020,
India’s educational system, curriculum, peda-
gogy, existing higher educationHigher educa-
tion, government, universities, employability,
career-focused education, skill-based.
Introduction

On July 29, 2020, our honourable Prime
Minister NarendraModi presented the new edu-
cation policy (NEP 2020) to the legislature. It
was recommended by the ministry of human
resource development. That would be the third
significant revision to India’s education system.
Under the administrations of Indira Gandhi and
Rajiv Gandhi, the first and second education
policies were created in 1968 and 1986, respec-
tively.

India has one of the largest Higher Edu-
cation system in the world. Over the last two
decades, India has remarkably transformed its
higher education landscape. It has created wide-
spread access to low-cost high-quality univer-
sity education for students of all levels.

Without a proper education system, a
country can’t develop. The educated citizens can
bring the real development in a country. That is
why all the developed countries spend major of
the GDP on the health and education sector. In
India, only 75% students have enrolled them-
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selves in the formal education system. Compared
to the developed country, these numbers are not
good enough. In the developed countries the
statistics are above 90%.

Sophisticated and innovative learning
approachesin the form of NEP 2020 in higher
education will improve quality in the fast-chang-
ing education industry. But, it has its own chal-
lenges too. Industrialists and employers com-
plain that most of the university graduates they
hire were deficient in basic skills such as writ-
ing, problem solving and critical thinking. NEP
2020 would not focus on rote learning but con-
tent understanding. There is need to transform
the curriculum. It should be progressive in na-
ture. Indian education system is exam based, it
should be career focussed/ skill based. In
Mumbai, the colleges affiliated to Mumbai Uni-
versity specificallyB.com and M.com syllabus is
following semester pattern. Initially in the year
2011 we had choice-based credit systemwith
semester end examination.

We have been experimenting to bring
about the best and useful education pattern.NEP
2020 would be a step towards it.Though, there
have been efforts to have improved pedagogy
but the basic nature of education remained the
same and intact, I.e. theoretical. Somewhere,
practical aspect of education could not be imple-
mented effectively.According to Bailey,
(Mitchell, 2006) “to succeed in this ever chang-
ing, increasingly competitive business environ-
ment, organizations must demand employees
with competencies which will lead to a high re-
turn on the employee investment”.
Need of thestudy:

The study is very significant from the
view point of the employability of graduates and
post-graduates even under-graduates. Employ-
ability is ability of freshers to get employed in
the suitable jobs as per the willingness and abil-
ity of the candidate. Many employers complain
that the graduates they employ were poor in com-
munication skills, networking skills, writing skills

and other interactive skills.
The present study is an effort of the re-

searcher to find out the need of practical train-
ing along with the theoretical base. The re-
searcher also intends to find out the opinion of
teachers, students and industrialists and
corporates, professionals in Mumbai city.
Objectives
The main objectives of this research are as fol-
lows: -
1. To study the opinion of teachers, students and
corporates/industrialist/professionals on cur-
rent higher education in India with special ref-
erence to University of Mumbai.
2.  To examine whether there is any significant
difference between the perception of UG and
PG students, teachers and employers with re-
gards to employability skills.
Hypotheses
· H1:There is a significant difference between
the opinion of teachers, students and
corporates/professionals with regard to need of
practical training.
· H2: There is no significant difference between
the opinion of teachers, students and corporates
/professionals with regard to need of practical
training.
Research methodology
Sample design: -. Primary data is collected
through structured questionnaire. The sample
respondent have been chosen by using simple
random sampling method. It is a descriptive
study. A sample of 170 respondents have been
taken acrossMumbai and Mumbai Suburban re-
gion. The data gathered was analysed using
Factor AnalysisandChi-square Test.5-pointLikert
scale have been used for designing question-
naire under the study. Total 172 responses have
been gathered. Out of that, 46 were students,
71 teachers and 55 were Corporates/Profession-
als, Industrialists from Mumbai and Mumbai
suburbs. For secondary data, researcherreferred
books, Research articles and journals govern-
ment official websites and other e-resources.
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Data Collection: In view of this questionnaires
through Google forms were sent to respondents.
Respondents are mainly collegestudents, em-
ployed and non-employed youths, College teach-
ers teaching commerce programs and Chartered
Accountants, Lawyers and business men running
proprietary concerns.
Data collection & Analysis:

Testing of Hypothesis:
FACTOR ANALYSIS (Complete Data)

Here value for KMO test is 0.876 indi-
cates that sample size is sufficient for Factor
analysis. In general, any value for KMO Statis-

tics above 0.5 is acceptable. From the Bartlett’s
test of Sphericity p-value is 0.00. So, variables
are correlated with each other. So, data is suit-
able for Factor analysis.
Findings & Interpretations:

Q.no. 3 is there is need of practical train-
ing to the youths which is career based/skilled
based. Almost 101 respondents among 170 were
strongly agreedfor the statement.

Thus, from the above study, researcher
concluded that whatever may be qualification
of the respondents, also whatever may be sta-
tus of the respondents almost 102 respondents
are strongly agree to have practical education
system.

And 44 respondents were agreed to un-
dergo practical training for commerce graduates
and post graduates.
(Sources: Compiled by the researcher)

Same way, 101 respondents were
strongly agreed to have career based/skill-based
education system for commerce graduates and
post graduates. 43 respondents were agreed for
the same.

Almost 81 respondents were in favour of intern-
ship at M.com and T.Y.B.com level.

(Sources: Compiled by the researcher)
Two-sided asymptotic significance of the

chi-square statistic is greater than 0.10. So, it is
safe to say that differences are due to chance.
Students, Teachers and Corporate profession-
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Q3_ES * Status Crosstabulation 

 

Status 

Total 
Student Teacher 

Industrialist/ 
Corporate 

Professional 

Q3_ES 

Strongly Disagree 
Count 3 5 4 12 

% within Q3_ES 25.0% 41.7% 33.3% 100.0% 

Disagree 
Count 1 3 3 7 

% within Q3_ES 14.3% 42.9% 42.9% 100.0% 

Neutral 
Count 3 4 1 8 

% within Q3_ES 37.5% 50.0% 12.5% 100.0% 

Agree Count 12 15 14 41 
% within Q3_ES 29.3% 36.6% 34.1% 100.0% 

Strongly Agree 
Count 26 42 33 101 

% within Q3_ES 25.7% 41.6% 32.7% 100.0% 

Total 
Count 45 69 55 169 

% within Q3_ES 26.6% 40.8% 32.5% 100.0% 

C hi- Sq uare Tests 
 Value Df Asy mp. Sig.  (2- sided) 

P earson Chi-Sq uare 2.525a 8 .961 
L ik elih ood Ratio  2.843 8 .944 
L inear-by-L inear Asso ciation .002 1 .963 
N  o f Val id C ases 169   
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als have same level of agreement over require-
ment of career-focused/skill-based approach
recognizing the areas of interest of student
which will ensure employment as well as Self-
employment.
ANOVA
1. Qualifications

(Sources: Compiled by the researcher)

(Sources: Compiled by the researcher)
In Levene’s Test we accept the hypoth-

esis that is there is insignificant difference be-
tween variance of factors. From the above table
of ANOVA, we observe that factor means do not
differ significantly. That is there is no impact of
QUALIFICATIONS on these factors.
2. Status

(Sources: (Compiled by the researcher)

(Compiled by the researcher)
In Levene’s Test it is accepted the hy-

pothesis that is there is insignificant difference
between variance of factors. From the above
table of ANOVA,researcher observed that fac-
tor means do not differ significantly. That is there
is no impact of Status on these factors.

Implications:
The study makes it very vivid that the

respondents may be teacher, students or
corporates, they felt that there was a need of
some sort of practical experience along with
theoretical knowledge which is been imparted
in the colleges. It has become a need of hour. It
will help the youths to fetch a good employment
opportunity as well as it will be very amenable
to start up with self-employment.
Conclusions:

Hence H2 is accepted that there is no
significant difference between the opinion of
teachers, students and corporates/profession-
als with regard to need of practical training.

This paper is an endeavour to find out
whether the need of practical training is widely
felt by all the segments in the society. To study
the opinion of all three categories of respon-
dents,  it is found that all three kinds of respon-
dents were agreed to the need of practical train-
ing. Students themselves found vast difference
between theoretical knowledge which they gain
in colleges and practical work which they take
up after passing their graduation. Such gap can
be correctly filled up by providing option of prac-
tical training to graduates in the colleges. It is
also found that, many of the students look for
part time job after passing HSC. They will get
good avenues of employment with stipend. They
will get acquainted with the necessary life skills
which will enhance their abilities and refine their
personalities.So, in this way students will no
more remain freshers, they will carry some or
the other kind of experience in their hand.
Suggestions:
• There should be Industry oriented project in-
troduced at Third year of B.com or at M. Com
level.
• Some specific no. of hours should be given to
be completed as a project.
For example: Training under Chartered Accoun-
tants
• Training in a company where in office and ad-

Test of Homogeneity of Variances 
 Levene Statistic df1 df2 Sig. 

REGR_FAC1_1 .021 2 166 .979 

REGR_FAC2_2 .125 2 166 .883 

ANOVA 
 Sum of Squares Df Mean Square F Sig. 

REGR_FAC1_1 Between Groups .855 2 .427 .424 .655 

Within Groups 167.145 166 1.007   

Total 168.000 168    

REGR_FAC2_2 Between Groups .220 2 .110 .109 .897 

Within Groups 167.780 166 1.011   

Total 168.000 168    

 

Test of Homogeneity of Variances 
 Levene Statistic df1 df2 Sig. 

REGR_ FAC1_1 .130 2 166  .878 

REGR_ FAC2_2 1.152 2 166  .318 

ANOVA 
 Sum of Squares df Mean Square F Sig. 

REGR_FAC1_1 Between Groups .480 2 .240 .238 .789 

Within Groups 167.520 166 1.009   

Total 168.000 168    

REGR_FAC2_2 Between Groups .046 2 .023 .023 .978 

Within Groups 167.954 166 1.012   

Total 168.000 168    
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ministrative work can be learnt.
• Such Trainer should not be family member or
in blood relative of the trainee.
• The hours completed by the student as a
trainee should must be certified by the trainer.
• Through the final report, the trainer must
specify which work, skills have been learnt by
the trainee.

Training shall carry separate credits
apart from total marks. Such kind of training as
a project shall be optional but it would be men-
tioned in the final score card of the student.So,
the student who undergoes such training, shall
be at a good position while looking for a job
after completing a degree.

This will help the students to strengthen
their theoretical knowledge along with their
practical experience. The educational maxim
‘learning by doing’ will be practiced in reality.
Students become more skilled after they undergo
such training. Such training may provide stipend
to student. Trainers should provide confidential
report to the college authorities. For complet-
ing such projects, students may be assigned
separate credits along with exam marks. Such
training can be made optional.
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NEW EDUCATION POLICY 2020:
A PROGRESSIVE POLICY WITH

DIVERSE CHALLENGES

Meera Ranjith
Assistant Lecturer,

Mahatma Junior College of Education
Chembur, Mumbai

==============***********===============
Knowledge is not power, knowing a concept is
only potential value. The execution of knowl-
edge is where the power lies. ~ Tony Robbins

Realizing one’s full potential, creating a
just and fair society, and advancing global
progress all depend on education. The integrity
of our educational system depends on the laws
and policies that govern it; these laws and poli-
cies also offer the institutions that support the
concept of freedom. The secret to India’s con-
tinuous rise and leadership on the international
stage in terms of economic growth, social fair-
ness and equality, scientific advancement, na-
tional integration, and cultural preservation is
to ensure that everyone has access to high-qual-
ity education. Major reforms that bring the high-
est quality, equity, and integrity into the system,
from early childhood care and education through
higher education, are necessary to close the gap
between the existing state of learning outcomes
and what is necessary. By 2040, India must de-
velop a world-class educational system with
equal access to the best instruction for all stu-
dents, regardless of their social or economic sta-
tus.

The only constant is change. It is essen-
tial to draw motivation from our historical legacy
and cultural values in order to alter the current
status quo with a new and futuristic perspec-
tive as our young nation makes progress toward
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development and expanding our capabilities on
a global scale. The New Education Policy, which
was just passed, will provide much-needed di-
rection in maximising our demographic poten-
tial. The creation of a high-quality educational
system is one of the goals of the new National
Education Policy (NEP), which articulates a long-
term vision with broad implications. The article
highlights some of the opportunities and chal-
lenges of New Education Policy 2020.
Key words: New Education policy, Challenges,
opportunities
INTRODUCTION

The new National Education Policy 2020
was recently adopted by the Union Cabinet,
which is presided over by the Honarable Prime
Minister Narendra Modi, clearing the way for
extensive, transformative changes to the school
and higher education sectors. The National
Policy on Education (NPE), 1986, which was in
place for 34 years, is replaced by this, the first
education policy of the twenty-first century.

This policy, which is based on the fun-
damental pillars of Access, Equity, Quality,
Affordability, and Accountability, is in line with
the 2030 Agenda for Sustainable Development
and seeks to transform India into a thriving
knowledge society and a global knowledge su-
perpower by enhancing both school and college
education and making it more holistic, flexible,
multidisciplinary, appropriate for the needs of
the 21st century, and focused on bringing out
each student’s individual talents.

The eagerly awaited National Education
Policy is moderate and moves the nation closer
to its goal of universal educational inclusion,
which will improve advanced biological system
training and provide adaptability to students.
The previous ten years have seen significant
progress in computerised education, and modi-
fications to the NEP structure will provide the
Indian educational system a much-needed
boost. Early Child Care and Education, Vocational
Learning, Skill Development, Experiential Learn-

ing, Creativity, and more Grounded Conceptual
Understanding have been highlighted in the new
system, something that was missed in the pre-
vious training structure.

Students will be prepared for the mod-
ern world by participating in an initial phase that
focuses on core skills like coding and tech-en-
hanced learning. This will also boost India as a
global educational hub. It’s a positive step, and
each partner is anxious to integrate and imple-
ment the new plan to prepare the most cutting-
edge labour force for a fully technologically ad-
vanced future. As it provides a child with a vital
foundation, the majority of developed countries
place a lot of emphasis on ECCE of a child’s edu-
cational experience. With the introduction of
ECCE in the new framework, the objective is to
focus on the child’s intellectual, physical, and
engine, socio-enthusiastic moral, social/creative
turn of events, and the improvement of theirand
social/creative turn of events. It also aims to
increase communication and early language in-
struction. A Rote learning society has been de-
veloped among students across the country as
a result of the competition for better grades and
assessments based on the focus framework.

Surprisingly, India was known to produce
the highest percentage of unemployed gradu-
ates on the planet, and this was primarily due
to the lack of acceptable education. With the
focus currently on “Comprehensive Development
of Learners,” students will move away from the
repeated learning style of life and toward prac-
tical learning about the most effective way to
gain. The focus will not only be on academic
adaptation, but also on character development
and creating all-encompassing, well-rounded
individuals with the essential 21st-century skills.
At each level of learning, explicit arrangements
of skills and traits will be identified and coordi-
nated across domains.
One of the main reasons for which Govern-
ment actually reformed the education sys-
tem:
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By 2035 50% of students should move

to higher education as currently only 25% of the
students enroll for higher education and this is
serious issue because rest of the students drop
out due to several reasons and this could only
been changed by reforming the system.
To reduce rote learning: Currently if we look
at the education system is is extremely rote
learning based.All we need to do is mug up ev-
erything and we can do well in any of the ex-
ams but we are really not aware of the practical
appliations of all those subjects and concepts
for instance,students invest huge amount of time
in learning physics and yet are unaware of the
practical use associated with the subject look-
ing at the global trend.It is very important that
the students should understand the practical
application and use their knowledge in practi-
cal domain.
OBJECTIVES OF NATIONAL EDUCATION POLICY
IN INDIA

A proper holistic approach to bring trans-
formation in the educational system.

Focus on different skill for the overall de-
velopment of children.

The resources of the country will stay
inside it. Therefore the income of the country
will increase.

In order to, preserve the languages to
restore the culture of India.

To advance the technology of India
RESEARCH METHODOLOGY

Here the research was conducted based
on the available data from different sources.
This approach of study not just spotlights on the
features of NEP 2020, above all analytical as-
sumptions, critical thinking, and the co-forma-
tion of recent information’s are upgraded by
gaining from practical as well as academic
perspectives.The data are collected from differ-
ent news articles, magazines, government docu-
ments etc.
THE FUNDAMENTAL PRINCIPLES OF THE
POLICY:

· recognizing, identifying, and fostering the
unique capabilities of each student, by sensi-
tizing teachers as well as parents to promote
each student’s holistic development in both aca-
demic and non-academic spheres.
· according the highest priority to achieving
Foundational Literacy and Numeracy by all
students by Grade 3.;
· flexibility, so that learners have the ability to
choose their learning trajectories and
programmes, and thereby choose their own
paths in life according to their talents and in-
terests;
· no hard separations between arts and sci-
ences, between curricular and extra-curricular
activities, between vocational and academic
streams, etc. in order to eliminate harmful hier-
archies among, and silos between different ar-
eas of learning.
· multidisciplinarity and a holistic education
across the sciences, social sciences, arts, hu-
manities, and sports for a multidisciplinary world
in order to ensure the unity and integrity of all
knowledge;
· emphasis on conceptual understanding
rather than rote learning and learning-for-ex-
ams.;
· creativity and critical thinking to encourage
logical decision-making and innovation;
· ethics and human & Constitutional values
like empathy, respect for others, cleanliness,
courtesy, democratic spirit, spirit of service, re-
spect for public property, scientific temper, lib-
erty, responsibility, pluralism, equality, and jus-
tice;
· promoting multilingualism and the power
of language in teaching and learning;
· life skills such as communication, cooperation,
teamwork, and resilience;
· focus on regular formative assessment for
learning rather than the summative assessment
that encourages today’s ‘coaching culture”;
· extensive use of technology in teaching and
learning, removing language barriers, increas-



: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm© Impact Factor 3.102 (IIJIF)Impact Factor  8.14 (IIJIF)

MAH MUL/03051/2012
  ISSN: 2319  9318    078     Vidyawarta®

Peer-Reviewed     International  Journal
Special Issue

December 2022
ing access for Divyang students, and educa-
tional planning and management;
· respect for diversity and respect for the lo-
cal context in all curriculum, pedagogy, and
policy, always keeping in mind that education is
a concurrent subject;
· full equity and inclusion as the cornerstone
of all educational decisions to ensure that all
students are able to thrive in the education sys-
tem;
· synergy in curriculum across all levels of edu-
cation from early childhood care and education
to school education to higher education;
· teachers and faculty as the heart of the
learning process their recruitment, continuous
professional development, positive working en-
vironments and service conditions;
· a ‘light but tight regulatory framework to
ensure integrity, transparency, and resource ef-
ficiency of the educational system through au-
dit and public disclosure while encouraging in-
novation and out-of-the-box ideas through au-
tonomy, good governance, and empowerment;
· outstanding research as a co requisite for out-
standing education and development;
· continuous review of progress based on sus-
tained research and regular assessment by edu-
cational experts;
· a rootedness and pride in India, and its rich,
diverse, ancient and modern culture and knowl-
edge systems and traditions.
· education is a public service; access to qual-
ity education must be considered a basic right
of every child;
· substantial investment in a strong, vibrant
public education system as well as the encour-
agement and facilitation of true philanthropic
private and community participation.
PEDAGOGICAL STRUTURE CHANGES IN NEP-
2020

The vision of the new education policy
focuses on the structural changes at various
level. One of the key elements of the NEP 2020
has been the breakdown of the existing 10+2

education pattern and instead of its introduced
5+3+3+4 structure of School Education System.
The policy aims at transforming curricular and
pedagogical structure from the existing 10yrs
+2 years to the focus will be on 15 yrs of school-
ing. Curriculum will remain on the pattern across
the country..How it well be possible and suc-
cessful at such a large level, administratively, it
will be known only in the coming years. F. or the
development of children, it  has brought activ-
ity-based learning, experimental and innovative
learning .This will help children a lot, but it needs
trained teachers to implement it.
i. Schooling starts at the age of 3 years

Fig:1
The NEP proposes changing the exist-

ing 10+2 Curricular and Pedagogical Structure
with 5+3+3+4 design covering the children in
the age group 3-18 years. Under this —
Five years of the Foundational Stage: 3 years of
pre-primary school and Grades 1, 2;
Three years of the Preparatory (or Latter Primary)
Stage: Grades 3, 4, 5;
Three years of the Middle (or Upper Primary)
Stage: Grades 6, 7, 8;
Four years of the High (or Secondary) Stage:
Grades 9, 10, 11, 12.
ii Mother tongue as medium of instruction

The New Education Policy focus on
student’s mother tongue as the medium of in-
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struction even as it sticks to the’ three language
formula’ but also mandates that no language
would be imposed on anyone and the mother
tongue as medium of instruction.
iii. Higher Education Commission of India
(HECI)

Higher Education Commission of India
will be set up as a single overarching umbrella
body for entire higher education, excluding medi-
cal and legal education. Public and Private higher
education institutions will be governed by the
same set of norms for regulation, accreditation
and academics standards. Government will
phase out the affiliation of colleges in 15 years
and a stage-wise mechanism is to be estab-
lished for granting graded autonomy to colleges.
iv. Stream-Free Education

Under NEP 2020 there will be no rigid
separations between arts, commerce, manage-
ment and sciences type stream education pat-
tern. Policy proposed curricular and extra-cur-
ricular activities, between vocational and aca-
demic streams. Students can select subjects of
their interest liking across the streams.
v. Four Year Undergraduate  Programme Re-
turns & No More Dropouts

Under the NEP, undergraduate degree
will be of either 3 or 4-year duration with mul-
tiple exit options within this period. College will
be mandated to give certificate after complet-
ing 1 year in a discipline or field including voca-
tional and professional areas, a diploma after 2
years of study, or a Bachelor’s degree after a 3-
year programme.

Government will also establish an Aca-
demic Bank of Credit for digitally storing aca-
demic credits earned from different HEIs so that
these can be transferred and counted towards
final degree earned.
OPPORTUNITIES OF NEP 2020

With the help of the new education
policy devised by the Government of India, edu-
cation will be made available to everyone in the
country from the pre-school to the secondary

school level.NEP 2020 is beneficial as it will help
about two crore school students to come back
to educational institutions. Education policy is
set to focus on students’ personality and skill
development, entrepreneurial spirit, mental
health, scientific and critical thinking and pro-
vides them with very important opportunities for
education in their mother tongue or regional
language in primary school, to study subjects
like music, arts and crafts, sports, science, com-
merce etc, as per their interests. The National
Education Policy will, with a modern outlook,
provide for a knowledge-based society with sci-
entific temper. The NEP 2020 advocates three
key thematic developments: One, a move from
content-driven pedagogy that inspired rote
learning to conceptual testing; two, a 360-de-
gree assessment covering educational, mental,
and physical well-being of the students, and;
three, an experiential approach through voca-
tional skills, mathematical and computational
thinking, and new-age skills such as coding and
data science.

It is largely believed by the group that
the incorporation of a detailed action plan on
the achievement of gender parity in the educa-
tion sector, scholarship, direction of research
work, cap on fees in privately owned educa-
tional institutions, the common curriculum for
government and private institutes, laying down
new standards of evaluation etc in the National
Education Policy-2020 is in the best interest of
students.
SOME OF THE CHALLENGES OF NEP2020

Everything has been structured in a more
logical and beautiful manner and we hope that
the we it looks on paper it is implemented in
the same way but there are some challenges in
implementing new education policy and these
are as follows:

Language seems to be a negative factor
in the National Education Policy 2020. India has
the problem of a disturbing teacher and student
ratio. So introducing mother languages in aca-
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demic institutions for each subject is a prob-
lem. This is simply because finding a compe-
tent teacher is a challenge at times. And now
the challenge is to bring study material in mother
languages. The Indian Government wanted to
follow in the steps of other countries like China,
Germany, France where the foreign student need
to learn the language of the country to under-
stand the country better. And India has 22 ac-
tive languages and not one national language
like in the other countries. Under the new sys-
tem, one has to study for four years to complete
their graduation. However, the question arises
as to why the student will continue with the pro-
gram if he/she can get the diploma in two years?
If he/she left the program mid-way after two
years, then he/she could easily have two years
of experience of work which will be valuable in
the long run.

The free breakfast scheme proposed
though a sound move, will increase the fiscal
burden and add on to already inefficient mid-
day meal scheme that has seen irregularities
and corruption over the years. The COVID-19
pandemic has shown that there is a need to build
huge digital capacities to digitize the education
sec The lack of online teaching facilities is ham-
pering the education and there is a fear of wash-
ing away of this academic year.
Need to create pool of trained teachers
:Whether studying from primary to secondary
level or changing the form of board exam, the
most important thing for all these is quality train-
ing of teachers. If some aspects of this policy
are to reach the classroom by 2022 or later, a
framework for teachers training will have to be
prepared soon for better implementation of NEP.
National education policy has brought a lot of
changes and to implement them, both the
mindset and the skillset of the teachers will
have to be worked out. The policy has focused
on primary learning of children. It will prove
beneficial only when it is applied and rooted from
at the ground level. The condition of Anganwadis

and Shisu Vihars is bad and if it does not im-
prove then no use of new policy. Training for
teachers is very important aspect in NEP. In pre-
service teacher education, it will come with the
National Curriculum for Teacher Education 2021.
But 80- 90 percent of the teachers are still teach-
ing in the classroom only and the situation is
not satisfactory. Virtual teaching, video lectures,
tricks of skilled teaching can be delivered to
every district, block in local languages. Which
should be explained to local expert teachers.
Quality orientation, workshops, training pro-
grams will have to be conducted for better im-
provement. A large number of in-service teach-
ers have no professional qualifications and are
tasked with innumerable administrative and
social responsibilities, leaving them with little
time for hands-on teaching, let alone training.
There are pockets of excellence and expertise,
but they are few and far between. The funda-
mental pedagogical structures of how we
organise education have proved to be deeply
resistant to change. This is one of the reasons
that led to the failure and withdrawal of the
continuous comprehensive evaluation (CCE) ini-
tiative.

Lack of clarity around whether every
anganwadi or pre-primary learning center will
be equipped with a high-quality teacher and a
worker (sevika). The implementation of the new
Education Policy of 2020 will be challenging in
rural India, where the basic technological infra-
structure is missing.It will be a big challenge to
fight the stigma around adult education and
hence the implementation of adult courses can
be a little challenging across the country.

The new education policy is moving from
‘Closed-Ended Curriculum’ to ‘Open-Ended Cur-
riculum’: It has focused on topical subjects like
AI (Artificial Intelligence), Environmental Edu-
cation, Organic Living at the middle and sec-
ondary levels. It is also emphasizing 21st cen-
tury skills. In NEP some not useful things will be
removed and the latest information like inter-
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active classes, experimental learning and the
topics that are present like as nano-technology,
cyber security, genomics, coding will be given.
Also, evaluation methods will be decided dif-
ferently. A good assessment scheme will be in-
troduced. Language is by all accounts a nega-
tive factor in the National Education Policy 2020.
India has the issue of an upsetting educator and
understudy proportion. So presenting mother
dialects in scholarly establishments for each
subject is an issue. This is basically on the
grounds that finding a capable instructor is a
test now and again. What’s more, presently the
test is to bring study material in mother dialects.
The Indian Government needed to continue in
the means of different nations like China, Ger-
many, France where the unfamiliar understudy
need to become familiar with the language of
the nation to comprehend the nation better.
What’s more, India has 22 dynamic dialects and
not one public language like in different nations.
Opening of new Universities every week is a
grueling task: India today has around 1000 uni-
versities across the country.Doubling the Gross
Enrolment Ratio in higher education by 2030
which is one of the stated goals of the policy
will mean that we must open new university
every week.

The numbers are no less daunting in re-
forms to our school system.The National Edu-
cation Policy 2020 intends to bring 2 crore chil-
dren who are curently not in schools, back into
the school system.Whichever way you look at
it, accomplishing this over 15 years requires the
setting up of around 50 schools every week.

Funding  is a big challenge in covid-
19.The National Education Policy 2020 envis-
ages an increase in education spending from
4.6% to 6% of GDP which accounts to around
INR 2.5 lakh crores per year.What makes things
tricky is that this policy comes into being at a
time when the economy has been battered by
covid19 related lockdown,government tax col-
lections are abysmally low, and the fiscaldeficit

was high even pre covid-19.
At present, the Indian education system

is criticized by many due to many reasons such
as its rote learning methods, outdated curricu-
lum etc. India is ranking 35th in global educa-
tion rankings of 2020. NEP is quite good in its
spirit and content. The Policy has more positives
than negatives. However, the real challenge lies
in its implementation.  Because there are many
policies, which despite their intent could not
make any difference and most of the Indian
higher educational institutions are still churn-
ing out mostly unemployable youth. Value addi-
tion through their degrees, too, is not helpful to
make them productive. What needs to be done
now according to experts from various fields that
there is a need for a comprehensive roadmap
of implementation as previous policies also
promised things that were not fulfilled.

With the emphasis on knowledge-
economy driven growth in the 21st century, this
is precisely what India needs to dominate in the
future decades of growth and drive the educa-
tion requirements of our young population.

NEP as a policy document is optimistic
in goals of internationalization and standardiza-
tion of education. Common regulatory regimes
along with multiple controls require restructur-
ing, interlinking and streamlining of procedures.
Setting high end goals, the success of the NEP
2020 will be determined by implementing sys-
temic changes. Approved by the Union Cabinet,
NEP 2020 brings a paradigm shift in the Indian
education system as it proposes holistic educa-
tion towards attaining sustainable development
goals.

The reform of National Education Policy
was a long-awaited decision. It has filled the
students, teachers and parents with new hope
and encouragement. It is praiseworthy that the
new education policy is introduced according to
the much needed 21st century standards and
socio-economic changes. We all hope that it will
be implemented as it is promised and India will
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rise as a knowledge superpower in the coming
years.
CONCLUSION

In summary the National Education
Policy 2020 is in any ways just what India
needs,as it blossoms into the world’s largest
workforce in coming years. to realise the dream
it contains we must overcome substantial ex-
ecution challenges in a sustained manner for
years and decades to come. These present
wide-ranging reforms in the policy are aimed at
making the Indian education system more con-
temporary and skill-oriented. Proper implemen-
tation of the reforms and ideas envisioned in
the NEP 2020 will fundamentally transform In-
dia.
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1. Abstract

Globalization as a process is taking place
independently of us. The realities of globaliza-
tion are this: our children will no longer com-
pete against children from other states but with
children from all over the world. We have no
option but to recognize it, understand it and be
innovative continually. Creativity and innovation
are the essence of learning. Depending on the
content and context, creativity change human
abilities and resulting behaviors. In Higher edu-
cation, it is now must that students should be
independent and empowered to be responsible
for their higher learning. It is also required to
ensure that the systems used to evaluate edu-
cation systems for accreditation do not stifle
with innovation.

A Higher education accreditation is a
type of quality assurance process- under which,
services and operations of post-secondary edu-
cational institutions are evaluated by an exter-
nal body to determine if applicable standards
are met or not …As an education service pro-
vider are you satisfied with the outcome?Is it a
long battle to fight for getting an eminence sta-
tus to your own institution?

The National Education Policy is aimed
at improving the quality of higher education to
develop thoughtful, well-rounded and creative

individuals. It is expected to bring positive and
long-lasting impact on the higher education sys-
tem of the country.
2. Introduction

The present era is era of “ICE”- (Infor-
mation, Communication and Entertainment).The
present era is the also era of information and
knowledge revolution.Gone are the days of a pro-
fessor delivering a lecture while standing be-
hind a podium ina lecture hall in a one-way com-
munication mode where his/ her words are
words of God, and students sit quietly embrac-
ing his/her words, busy taking down notes.
Tell me, and I’ll Forget
Show me and I’ll remember
Involve me and I’ll learn……..(A Chinese Prov-
erb we have heard)

The higher education sector in India is
crippled due to the lack of financial, academic
and administrative autonomy granted to insti-
tutions. Overall, this has resulted in the poor
quality of institutions as well as education. Un-
der the affiliating university model, the boss of
most colleges is the UNIVERSITY or a GOVT.
Authority- both lack the capacity to effectively
regulate their constituent colleges and hold
them accountable.

In the last 30 years the government has
taken a step back from its role as the primary
funder of higher education.

In 21st Century, the types of information
and the media which present them, have be-
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Fig- 1:Education system from then to now 
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come many folds and multifarious, offering a
vast selection. In developed countries Students
are being taught, through an organized and dis-
ciplined approach, how to access, assimilate,
and differentiate the information at their dis-
posal. Teaching and learning have been replaced
with more innovative and creative ways of dis-
seminating, sharing and facilitating knowledge
development in higher education.

The higher education sector in India has
grown across all levels and disciplines. How-
ever, broad trends and patterns in enrolment,
graduation and placement suggest that access
to higher education continues to remain a chal-
lenge.

Given the low proportion of students that
go on to pursue postgraduate and doctoral edu-
cation, a shortage of qualified teachers is a big
problem even in the best universities in India.

Faculty shortagefor research and inad-
equate industry linkages amplify the existing
limited uptake of good quality independent re-
search in Higher Educational Institutes across
all disciplines.

Now, Autonomous Higher Education In-
stitutes are at an advantage since they have the
power to constitute their own academic coun-
cils and make decisions on academic matters.
3. Objective of the Study

Though the education policy has im-
pacted school and college education equally,
this article mainly focuses on NEP 2020 and its
impact on Higher Education. This paper is aimed
at evaluating Role of NEP 2020 in the re-accredi-
tation framework of higher Education and will
throw some light on impact of the policy in im-
proving the quality of higher education to de-
velop thoughtful, well-rounded and creative in-
dividuals.
4. What was the Need of NEP 2020

We all know and believe that a nation
better taught, is a nation better empowered.
New Education Policy 2020 is the result of this
phenomenon. It emphasizes;

Beyond teaching, mentoring.
Beyond career -building, character-building.
Beyond institution-building, nation-building.
Because a nation better taught, is a nation bet-
ter empowered.”

Creativity and innovation are the es-
sence of core teaching style and learning. Cre-
ativity and innovation bring about interest and
motivation to learners as well as Subject teacher,
which eventually lead to learning.In a global-
ized world, there is no room for an economy
delinked from world trade and progress.If we do
not gain the necessary skills to compete and if
we do not make these skills explicit to the world,
we will be left behind.

Considering all above objective in mind
in the year 2020 New Education policy is re-
leased. The NEP 2020 calls for key reforms in
both school and higher education that prepare
the next generation to thrive and compete in
the new digital age.

The New Education Policy replaces the
previous National Policy on Education, 1986 and
forms a comprehensive framework to transform
both elementary and higher education in India
by 2040.The NEP 2020 enacts numerous
changes in India’s education policy. It aims to
increase state expenditure on education from
around 4% to 6% of the GDP as soon as pos-
sible.

The new education policy brings some
fundamental changes to the current system, and
the key highlights are multidisciplinary univer-

 
 

 
Fig- 2:Education system is changing from… 
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sities and colleges, with at least one in every
district, revamping student curricula, evaluation,
and support for enhanced student experience.
5. Research Methodology

This research is a descriptive study. The
necessary secondary data was collected from
various websites including those of Government
of India, magazines, journals, other publications,
etc. This data was then analyzed and reviewed
to arrive at the inferences and conclusions.
6. Salient feature of NEP 2020- Related to
Higher Education
a. The National Policy on Education (NPE) is a
policy formulated by the Government of India
to promote education amongst India’s people.
b. 5 Pillars of National Education Policy 2020
(NEP 2020)

To ensure continual learning,
Affordability, Accessibility, Quality, Equity,
and Accountability(5 Pillars of NEP 2020) has
been crafted consistent with the needs of the
citizens.
c. Providing quality education and creating life-
long learning opportunities for all, leading to full
and productive employment forms the thrust of
NEP 2020.
d. The NEP 2020 is aimed to raise the Gross En-
rolment Ratio (GER) from the current 26 percent
to 50 percent by 2030 in the higher education
space.
e. It aims at building the overall personality of
students by strengthening infrastructure for
open and distance learning, online education
and increasing the use of technology in educa-
tion.
f. Education and Skilling in Cyber Security -
‘Cyber Security Failure’ ranks 4th most critical
threat to the world. As education and learning
have already moved to cyberspace it has be-
come utmost important to protect the privacy
and security of each individual. Thus, as adop-
tion of digitization takes center stage, it is ex-
tremely important to make our networks and
cyberspace secure. In this current scenario, it

becomes pertinent that capacity building for
‘Cyber Security Resilience’ is given prime im-
portance and is included in higher education
curriculum irrespective of stream of learning.
g. Research and Innovation in Higher Education-
One of the key thrust areas of NEP 2020 is to
encourage high R&D investments from govern-
ment and private sectors. This will encourage
innovation and innovative mindsets. To facili-
tate the same, there is a need for a strong in-
dustry commitment and close intervention with
academia for industry led skilling / upskilling.
7. A brief analysis of impact of NEP 2020- Re-
lated to Higher Education

India has seen a rapid expansion in the
higher education sector since 2001 but not with
expected quality. There has been a dramatic rise
in the number of higher education institutions
(HEIs) and enrolment has increased four-fold.
The Indian higher education system is now one
of the largest in the world, with 57000 institu-
tions approximately.

Reviving Higher Education in India will
see a dramatic increase in the capacity of its
higher education sector in years to come. With
a Gross Enrolment Ratio (GER) of 26.3% in 2018,
now we aim to achieve the target of 38% GER
by 2025 and 50% by 2035.

NEP 2020 aims to reforms and respond
to challenges being faced by higher education
in India today. It aims at examining the capacity
of HEIs with respect to students as well as
teachers; governance and accountability; fund-
ing and affordability.

NEP 2020 aims to create a globally rel-
evant and competitive ecosystem that can pro-
duce employable graduates and sophisticated
knowledge workers.

Limited assessment and accreditation
capacity of the NAAC and NBA has been a sig-
nificant barrier in linking the performance of an
institution to autonomy and funding decisions.
Thus far, NAAC has retained the exclusive power
to accredit Higher Education Institutes. This
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needs to be critically examined further as it may
allow corruption and profiteering to creep into
the sector as we grow in future.
8. Impact of NEP 2020 on Regulatory system
of Higher Education
A. Accreditation frame work prior to NEP
2020

The accreditation framework was
launched in July 2017.The Accreditation frame-
work was
a. ICT enabled,
b. Objective,
c. Transparent,
d. Scalable and robust.

The accreditation scheme for improving
credibility of Learning Service Provider (LSP)
has been developed by National Accreditation
Board for Education and Training (NABET), Qual-
ity Council of India (QCI) under Department of
Industrial Promotion and Internal Trade (DPIIT),
Ministry of Commerce and Industries, Govern-
ment of India. Accreditation ensures Quality
Assurance of Trainer/Faculty, Infrastructure; Pro-
gram Design and Training Management System.
B. Why Accreditation process is important?

An accredited degree is recognized for
meeting specific educational standards. While
choosing a degree program, accreditation is on
top of our mind, as it is honored by many repu-
table institutions and organizations. Choosing
an accredited degree ensures its acceptance by
other recognized institutions and organizations
and potential employers. A Higher education ac-
creditation is a type of quality assurance pro-
cess under which services and operations of
post-secondary educational institutions or pro-
grams are evaluated by an external body to de-
termine if applicable standards are met, accred-
ited status is granted by the agency. In India
accreditation for all universities is compulsory.
C. Important and Top Accreditation Councils
in India
a. UGC (University Grants Commission)
b. NCTE (National Council for Teacher Educa-

tion)
c. AICTE (All India Council for Technical Educa-
tion)
d. NAAC (National Assessment and Accredita-
tion Council)
e. NBA (National Board of Accreditation)
f. NIRF (National Institutional Ranking Frame-
work)
g. Distance Education Council)
The above few will be replaced by A Higher
Education Council of India (HECI) as per NLP
2020. HECI will now regulate higher education.
The HECI goal will be to increase gross enroll-
ment ratio. The HECI will have 4 verticals:
a) National Higher Education Regulatory
Council (NHERC), to regulate higher education,
including teacher education, while excluding
medical and legal education.
b) Higher Education Grants Council (HEGC),
for funding and financing of universities and
colleges. This will replace the existing Univer-
sity Grants Commission, National Council for
Teacher Education and All India Council for Tech-
nical Education.
c) National Accreditation Council (NAC), a “
Meta-Accrediting body”. This will replace the
existing NAAC (National Assessment and Ac-
creditation Council) and NBA (National Board
of Accreditation).
d) General Education Council (GEC), to frame
“GraduateAttributes”, namely the learning out-
comes expected. It will also be responsible in
framing a National Higher Education Qualifica-
tion Framework (NHEQF). The National Council
for Teacher Education will come under the GEC.
D. Top accreditation councils in India as per
different field of study working before NLP
2020:
A. UGC(UniversityGrants Commission)

University Grants Commission (India) is
statuary body set up by the Indian Union gov-
ernment in accordance with the UGC Act 1956
under Ministry of Human Resource Development
and is charged with coordination, determination,
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and maintenance of standards of higher educa-
tion. It provides recognition to universities in
India and disburses funds to such recognized
universities and colleges. It also advises the
Central and State Governments on the measures
which are necessary for the development of
Higher Education. Currently, UGC conducts NET
(National Eligibility Test) for appointments of
teachers in colleges and universities along with
CSIR.
B. AICTE (All India Council for Technical Edu-
cation) All India Council for Technical Educa-
tion is the statutory body and a national-level
council for technical education under Depart-
ment of Higher Education, Ministry of Human
Resource development. Every year as per the
direction of Ministry of Human Resource devel-
opment (MHRD), Government of India AICTE
conducts a national level entrance examina-
tion called CMAT (Common Management Ad-
mission Test).
C. NAAC(National Assessment and Accredita-
tion Council)

National Assessment and Accreditation
Council is and autonomous body established by
the University Commission of India (UGC) to
assess and accredit institutions of higher edu-
cation in the country. It lay special emphasis on
evaluating the quality of higher education in
India. NAAC has introduced new a methodology
to assess and accredit the higher education in-
stitutions in India. In the first step, the institu-
tion is required to seek Institutional Eligibility
for Quality Assessment (IEQA) and the second
step is the assessment and accreditation of the
institute under the grades A, B, C for accredited
institutions: and D for those which are not ac-
credited. NAAC has identified seven criteria for
assessment procedure: Curricular aspects,
Teaching-learning and evaluation, Research,
Consultancy and extension, Infrastructure and
learning resources, Student support and progres-
sion, Governance and leadership and Innovative
practices.

D. NBA (National Board of Accreditation)
From 7th January 2010, NBA came into

existence as an autonomous body with the ob-
jective of Assurance of Quality and Relevance
of Education, especially of the programs in pro-
fessional and technical disciplines, i.e., Engi-
neering and Technology, Management, Architec-
ture, Pharmacy and Hospitality.
E. NIRF (National Institutional Ranking Frame-
work)

National Institutional Ranking Frame-
work is a methodology adopted by the Ministry
of Human Resource development (MHRD), Gov-
ernment of India, to rank all institutions of
higher education in India.
F. DEC (Distance Education Council)

Distance Education Council is respon-
sible for the promotion and coordination of the
Open University and distance education system
and for determination of its standards based in
New Delhi, India. It was constituted under the
Indira Gandhi National Open University Act,
1985. In June 2013, DEC was taken over by the
University Grants Commission by establishing
Distance Education Bureau (DEB) to govern the
distance education programs in India.
G. NCTE (National Council for Teacher Educa-
tion)

National Council for Teacher Education
is a statutory body of Indian government set up
under the National Council for Teacher Educa-
tion Act in 1995 to formally oversee standards,
procedures and processes in the Indian educa-
tion system. The main objective of the NCTE is
to achieve planned and coordinated develop-
ment of the teacher education system through-
out the country, the regulation and proper main-
tenance of Norms and Standards in the teacher
education system and for matters connected
therewith.
9. Graded Accreditation and Graded Au-
tonomy

NEP 2020 supports a phasing out strat-
egy from Affiliated Colleges to Autonomous In-
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stitutions. The empowerment and autonomy to
innovate is one of the key features of NEP.  The
increased flexibility offered to autonomous in-
stitutions will help in converting these institu-
tions to Research-intensive or Teaching-inten-
sive Universities in near future.

Establishing Academic Bank of Credit
(ABC) is definitely a robust idea to store the
academic credits that students earn by taking
courses from various recognized higher educa-
tion institutions.

The introduction of single common en-
trance test is another positive step which will
reduce the stress of multiple competitive exams
and ease off the pressure of preparing for so
many of them. It will also ensure a level playing
ground for all student applicants going forward.

There will be multiple entry and exit op-
tions for those who wish to leave the course in
the middle. Their credits will be transferred
through Academic Bank of Credits.

The new higher education regulatory
structure will ensure that distinct administra-
tive, accreditation, financing, and academic
standard-setting roles are performed by sepa-
rate, autonomous, and empowered bodies.

E-courses will be available in regional
languages: Technology will be part of education
planning, teaching, learning, assessment,
teacher, school, and student training. The e-con-
tent will be available in regional languages,
starting with 8 major languages – Kannada, Odia,
Bengali among others to join the e-courses avail-
able in Hindi and English.
10. Conclusion

The NEP 2020 is a very progressive
document, which has factored current socio-
economic- landscape and the prospect of future
uncertainty. NEP 2020 addresses the need to
develop professionals in a variety of fields rang-
ing from Agriculture to Artificial Intelligence. NEP
2020 paves the way ahead for many young as-
piring students to be equipped with the right
skillset. The new education policy has a laud-

able vision, and requires to be effectively inte-
grated with the other policy of government like
Digital India, Skill India and the New Industrial
Policy to name a few. The NEP 2020 is a defin-
ing moment for higher education.
11. References

Aithal, P. S.; Aithal, Shubhra Jyotsna
(2019). “Analysis of Higher Education in Indian
National Education Policy Proposal 2019 and Its
Implementation Challenges”. International Jour-
nal of Applied Engineering and Management
Letters. 3 (2): 1–35. SSRN 3417517

Naidu, M. Venkaiah (8 August 2020).
“The New Education Policy 2020 is set to be a
landmark in India’s history of education”. Times
of India Blog

Chopra, Ritika (2 August 2020). “Ex-
plained: Reading the new National Education
Policy 2020”. The Indian Express. Rohatgi,
Anubha, ed. (7 August 2020). “Highlights | NEP
will play role in reducing gap between research
and education in India: PM Modi”. Hindustan
Times.

https://www.orfonline.org/expert-
speak/national-education-policy-2020-policy-
times/

https://www.highereducationdigest.
com/the-impact-of-national-education-policy-
2020-on-professional-education/

J Patil and L Pillai, 2016. ‘Quality Assur-
ance in Indian Higher Education, Role of NAAC
and Future Directions’, in N.V. Varghese and
Garima Malik (Eds.) India Higher Education Re-
port 2015, New York and New Delhi, Routledge
and NUEPA, pp. 137-162, 2016.

J Patil, L Pillai and D P Singh, 2017. ‘NAAC
Accreditation: Towards a Paradigm Shift’, NAAC,
India (Under Publication).

National Assessment and Accreditation
Council (NAAC), ‘Assessment and Accreditation’,
(NAAC, 2018). Available http://naac.gov.in/
index.php/assessment-accreditation# accredi-
tation (accessed 10 October 2018).

National Assessment and Accreditation



: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm© Impact Factor 3.102 (IIJIF)Impact Factor  8.14 (IIJIF)

MAH MUL/03051/2012
  ISSN: 2319  9318    089     Vidyawarta®

Peer-Reviewed     International  Journal
Special Issue

December 2022
Council (NAAC), 2018. ‘NAAC Publications’,
(NAAC, 2018). Available at http://naac.gov.in/
index.php/resources#publications (accessed 10
October 2018).

Paradigm shift in teaching, learning and
evaluation by Dr. K Gnanasekar, Coordinator
IQAC &Head, Department of Physics (UG), The
American College, Madurai 625002 And Dr. C.
Muthuraja, Dean Curriculum Development and
research.



Online Education in India:
Future Ahead

Sadhana Mishra
Vivekanand Education Society’s College of

Arts, Science & Commerce

==============***********===============
Abstract

Education is the most important factor
in every country’s economic and social devel-
opment. The aim of education for all can be ful-
filled with the integration of technology in edu-
cation and different government efforts. Online
education is acknowledged in the New Educa-
tion Policy (NEP 2020), and focus is placed on
strengthening online education. In this study, we
explored the existing state of online education
in India as well as its future prospects. We have
alsoillustrated some major obstacles to the ex-
pansion of online education.
Keywords: Online Education; Digital India; In-
clusive education; Challenges
Introduction

In the covid-19 pandemic, when all the
schools and colleges were shut, online educa-
tion was the only hope for the students and
teachers. Online education has existed before
but the pandemic gave it the boost required.
Online Education is a learning technique or
method that uses technology and digital de-
vices. This is a new and broad technical sphere
that will assist any student in gaining knowl-
edge and information from anywhere in the
country. Due to technical advancements, online
education is becoming more popular in India.
Many students, professionals in the workforce,
and regular people have joined numerous e-
learning platforms in recent years to advance
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their abilities.

In the national education policy (NEP-
2020) there are proposals on optimal learning
environment & student support, equitable and
inclusive education for all, more holistic &
multidisciplinary education, technology usage
& integration and online & digital education.
However, unless the digital divide is closed
down by coordinated initiatives, such as the
Digital India campaign and the accessibility of
reasonably priced digital devices, the advan-
tages of online/digital education cannot be fully
realized. It is crucial that issues of equity are
properly addressed when using technology for
online and digital education.

Scaling up the use of online exams
comes with a number of difficulties, such as
restrictions on the kinds of questions that can
be posed in an online setting, managing net-
work and power outages, and avoiding unethi-
cal behavior. It is possible to partially overcome
the limits of some course/subject categories in
the online/digital education area, such as per-
forming arts and practical science. Additionally,
online education will tend to become a screen-
based education with little emphasis on the
social, emotional, and psychomotor dimensions
of learning unless it is integrated with experi-
ence and activity-based learning.
Review of Literature

Online education is a flexible instruc-
tional delivery strategy that includes any type
of learning that occurs through the Internet.
Online learning allows instructors to reach stu-
dents who might not be able to attend a typical
classroom course and enables students who
need to work on their own time and at their own
speed.

According to KPMG India and Google,
the major drivers for online/blended education
in India are phenomenal growth in Internet,
smartphone penetration and rising demand for
continuing education among working profes-
sionals and job seekers. Digital friendly govern-

ment policies, Digital India and Skill India aim
at increasing digital literacy in India. e-Basta
(digital school books), DIKSHA (Digital Infrastruc-
ture for Knowledge Sharing), SWAYAM (MOOCs
based on curriculum from 9th class to post-
graduation), and India Skills Online are a few
examples.

MS, N., & Siddiqui, I. (2022) Although
teaching in the online environment presents
many challenges, a constructivist and collabo-
rative approach that actively involves the stu-
dents, provides them with the opportunity for
reflective thought, and allows them to connect
what they are learning to their surroundings can
greatly aid in knowledge transfer. while study-
ing is a social process that involves two-way
communication; if technology cannot replace it,
it may help. Instead than approaching the pur-
pose of the lecture or education in general with
a deterministic mindset, Learners will be more
engaged in the process if they are aware of their
own distinctions and diverse experiences, es-
pecially in a virtual environment.

Sun and Chen (2016) used a qualitative
content analysis technique to evaluate 47 pub-
lished publications and research on online
teaching and learning since 2008. Their research
is largely concerned with how theories, prac-
tices and Assessments are relevant in an online
learning setting. Some of the most important
variables for effective online education were
well-designed course content, inspiring interac-
tion between the teacher and learners, well-pre-
pared and fully supported instructors, the es-
tablishment of an online learning community,
and rapid technological innovation.
Research methodology:

The study is descriptive and analytical
in nature based on secondary data which in-
cludes written resources, books, magazine ar-
ticles, academic journals, and websites.
Objective

To illustrate the current status of online
education in India
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To demonstrate the scope of online edu-

cation in India
To present the challenges for growth of

online education
Results and Discussions:
1. Current Status of online education in India

For doing literature surveys for research
on google scholar or watching a cooking video
we’re already utilizing the internet to continu-
ally learn without even realizing it. Many stu-
dents, professionals and individuals are using
coursera, udemy, swayam and many more learn-
ing platforms for upgrading their knowledge and
skills. But during covid when all educational in-
stitutes moved to deliver classes online, the stu-
dents as well as teachers faced many chal-
lenges. This made us realize the need to be pre-
pared to provide alternate forms of excellent
education whenever and wherever traditional
and in-person modes of education are not avail-
able.
2. Online education - Future ahead

A significant portion of learning is al-
ready taking place on the internet, and with the
government’s drive, we can anticipate it to rise
at an exponential rate. Many students, profes-
sionals and individuals have enrolled them-
selves on various e learning platforms and are
upgrading their knowledge and skills.

Whenever we talk about online educa-
tion we always think of it as a replacement for
traditional education. Online education should
not be a substitute for traditional education
rather it is an aid to traditional education. Wher-
ever there is no reach to traditional education,
online education can be a medium of education.
However, the benefits of online digital educa-
tion cannot be realized until the digital gap is
bridged. Many parts of rural India still face the
issue of power supply and network. Government
must take proper initiative and provide the nec-
essary infrastructure required for the success
of online education. It is critical that the use of
technology for online education appropriately

addresses equality problems.
A good teacher in a traditional classroom

may not be a good teacher in an online medium.
To be effective online educators, teachers must
get appropriate training to use online teaching
platforms and tools. There are various problems
to conducting large-scale online exams, such as
restrictions on the sorts of questions that may
be posed in an online context, dealing with net-
work and power outages, and avoiding unethi-
cal behavior. These challenges can be addressed
by proper integration of artificial intelligence
based technologies in education.

Certain sorts of courses/subjects, such
as performing arts and scientific practical, have
restrictions in the online education area that can
be partially solved using inventive solutions.
Furthermore, unless integrated with experience
and activity-based learning, online education
would tend to become stagnant. This can be
overcome by taking innovative measures and use
of technology in education.
3. Challenges of Online education:
Accessibility of internet: Internet availability
in India is a challenge especially when it comes
to rural areas.  The scope of online education is
immense but the immediate infrastructure for
the growth of online education is the internet
and considering the lack of internet availability
in most of the parts of India the scope of online
education gets restricted and this is where the
real challenge emerges.
Device and Data Affordability: The economi-
cally disadvantaged cannot afford the digital
devices and those who have access to devices
cannot afford the data packs. As a result,
affordability is another roadblock to online edu-
cation.
Language barrier: Most of the content avail-
able  in online mode is in the English Language,
but many Indians especially in rural areas are
not comfortable in English Language making it
difficult for understanding the content.
Experiential and Hands-on Learning: In sub-
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jects such as science and the performing arts,
where experience learning is vital, it is difficult
to understand the experiments by simply watch-
ing them online. Some configurations, such as
Virtual Lab, can assist in overcoming these chal-
lenges.
Less Social interaction, Lack of physical Ac-
tivity, Psychological Difficulties: Many students
feel isolated in an online environment, and pro-
longed screen time negatively impacts their
eyesight while also increasing stress. Because
students attend lessons from the comfort of their
own homes, this affects their physical activity
and lowers social connection, resulting in poor
confidence, which has an impact on their per-
sonality development.
Online assessment and examination: Conduct-
ing online exams is another key concern since
students frequently experience network prob-
lems or power outages. In addition, there is no
oversight over unethical behavior.
Less opportunities for extra curricular and co-
curricular activities: Students in online educa-
tion are at a disadvantage in terms of extracur-
ricular and co-curricular activities. Students gain
a variety of skills when planning or engaging in
these events, including leadership, communica-
tion, presentation, and resilience, which is not
achievable in an online setting.
Findings:

1. India has seen an increase in the ac-
ceptability of online education due to techno-
logical advancements.

2. In the past few years, a large number
of students and working professionals have
joined various e-learning platforms to improve
their skills.

3. Still the penetration of online educa-
tion is at infancy in some areas, specifically ru-
ral areas.

4. The major challenges are access to
affordability and accessibility of the internet.
Conclusion:

From the discussion we can conclude
that classroom teaching should not be replaced
with online education instead it should be aided
with online education. Government has a promi-
nent role to push online education and the
teaching fraternity must accept that online edu-

cation is a complement not a substitute.
There are many young students who can-

not attend traditional classes due to some fam-
ily issue, financial constraint or any other rea-
son, these students should be provided with
online education. In rural areas where there is
a lack of resources for traditional education,
online education can come to the rescue from
the proper government initiatives by providing
the required resources for online education and
awareness.

In the near future, it is anticipated that
a large growth in the number of people using
online education platforms would occur based
on current patterns. In the New education policy
the emphasis is laid on multidisciplinary courses
which can be achieved with the aid of online
education wherever possible.
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Abstract

This initiative offers proof from a study
of 63 women in Srinagar’s Faqeer gujri neigh-
borhood. The literacy and educational levels of
rural women, as well as the obstacles they must
overcome to take advantage of educational op-
portunities, have been utilized to assess their
educational status. The findings demonstrate
that literacy rates among rural women are much
lower than UT and national averages. Women’s
educational status is very low in rural areas in
terms of literacy. Even across all social groups,
rural women had lower levels of education,
which paints a depressing picture of educational
achievement in rural areas. Scheduled caste
females are at the bottom of the scale with
appallingly low levels of education, according
to an assessment conducted on women from dif-
ferent socioeconomic groups, while the vast ma-
jority of upper caste women have education but
are below the primary and elementary levels.
Additionally, barriers to women’s involvement
in education cited by women respondents in-
cluded financial constraints of the family, pa-
rental illiteracy, weak educational status of the
family, lack of educational institutions, social

barriers, parents who disapproved of their
daughters’ education, a lack of security for the
girl child, the cost of education andlack of job
opportunities. According to findings, a state that
is one of the most developed in the country is,
however, still falling short when it comes to giv-
ing equal opportunity in life to most women in
remote areas. It is argued that the focus should
be on ensuring that everyone receives an edu-
cation that meets certain minimal standards
rather than simply looking at the growth in lit-
eracy rates as an indicator of people’s educa-
tional development. In every situation, rural
women’s barriers to gettingan education must
be addressed.
Research Objective

1. To better understand how rural women
are treated in society.

2. The accessibility and availability of
educational resources for women.

3. To investigate female enrollment in
primary and secondary schools and the general
female literacy rate.

4. To draw attention to the suffering of
everyday women.

5. To draw attention to rural women’s
level of empowerment in Srinagar’s Faqeer Goujri
neighborhood.

6. The overrepresentation of women in
family decision-making.

7. Another goal is to draw cognizant in-
dividuals’ attention to women’s emancipation.

8. To research how education affects so-
ciety at large and the quality of rural women in
particular.
Introduction.

The purpose of education is to facilitate
learning, which can be defined as the acquisi-
tion of wisdom, insight, skill, experience, wis-
dom, hope, and practice. The ability to educate,
along with instruction, good explanation, dis-
course, and guided assessment, make up edu-
cational practices. While most learning occurs
under the guidance of instructors, students are

17
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always free to educate themselves if they so
choose. The United Nations and a small num-
ber of nations have recognized the “Right to
Education.” In the vast majority of nations, chil-
dren must attend school until they reach a par-
ticular age. Until the age of 14, schooling in In-
dia is mandated for all citizens. There is a grow-
ing desire for better education, and in particu-
lar for evidence-driven programs with global
initiatives to reach Sustainable Development
Goal 4, which promotes outstanding and merit-
based education for all.

Women’s position in India has been
talked about a lot in the past because of the
changes that have happened over the course of
Indian history. From India’s ancient times, prob-
ably in the Indo-Aryan-speaking provinces, un-
til India’s early modern times, their status in
society went down, and they continued to act in
the same way. Customs like Female infanticide,
dowry, child marriage, and the ban on widows
remarrying were all introduced into upper-caste
Hindu society. In the north of the country, are
hard to get rid of. Dowry cases, in particular,
have spread to every caste and religion.

At the moment, the majority of people
in the world still live in rural areas. Most likely,
it is very hard for girls and women in these rural
areas to go to school or continue their educa-
tion as adults. Despite the growing demand for
education, the female literacy rate in our coun-
try is lower than the male literacy rate. Fewer
girls than boys seek entrance to the school, and
thus, a large number of girls drop out. Girls are
probably on par with boys in urban areas of the
country in terms of educational attainment. Girls
continue to be less literate than boys in rural
regions of the nation.

Girls, particularly girls living in rural re-
gions, confront a significant obstacle in their
educational pursuits in the form of the fact that
they may be enrolled in school at the start of
the academic year, but this does not guarantee
that they will continue their education. It is es-

timated that 45 percent of girls will not continue
their education after completing grades one
through five (1997b The World Bank). Girls are
frequently pulled out of school to help with fam-
ily chores, including caring for younger siblings
and other children in the household.

Because there is such a strong empha-
sis on maintaining one’s virginity, it is not un-
common for girls to be pulled out of school when
they approach puberty. According to the data
on school attendance acquired by the World
Bank in 1997, the percentage of young girls who
attend school drops off significantly as they get
older. In the school year 1992-1993, only 55 per-
cent of girls in the age range 11-14 went to
school, although 61 percent of girls in the
younger age group did.

If a household must decide between
educating a daughter or a son due to financial
constraints, the son will almost always be given
priority over the daughter. This is because sons
tend to earn higher incomes than daughters do.
A girl’s inability to continue her education may
also be hindered by the attitudes of her parents
toward the importance of her receiving an edu-
cation. The fact that boys will eventually be re-
sponsible for the care of their ageing parents
leads many parents to consider their sons’ edu-
cation as an investment. On the other side,
some parents believe that investing money in
the education of their daughters is a waste of
money because their daughters would eventu-
ally marry and join the households of the par-
ents, as well as their husbands, won’t directly
benefit from their daughters’ education. More-
over, daughters who have completed greater
levels of education are more likely to have higher
dowry costs since they will seek a partner who
has completed comparable levels of education.
A Deficiency in the Sufficient Number of Female
Teachers:

Another major obstacle that stands in
the way of females’ education is a shortage of
female teachers. If there are more female teach-
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ers in a girl’s classroom, she is more likely to
attend school and to achieve higher levels of
academic success. At the primary school level,
there is now only 29 percent of female teachers
(MHRD, 1993).

At the university level, the percentage
of female instructors is much smaller than it is
at the high school level, coming in at just 22%.
(CSO 1992). These percentages are a reflection
of the historically low number of women who
have attained the educational requirements
necessary to work as teachers. Nevertheless,
there is a good chance that these ratios will shift
in the not-too-distant future because women
now make up roughly half of those who are un-
dergoing training to become teachers. There is
Still Prejudice towards Women in the Curricu-
lum:

In 1965, the government of India made
the decision to update the country’s textbooks
so that males and females would no longer be
shown as performing gender-stereotypical roles.
However, research that was conducted in the
1980s on the textbooks that were used in India
found that the majority of the courses centered
on male protagonists. In these teachings, men
were portrayed as powerful, intelligent, and
open to new experiences. They also held jobs
that carried a high level of status. When women
were portrayed in these stories, however, they
were typically portrayed as weak and defense-
less, and they frequently played the role of be-
ing abused or beaten. These images are signifi-
cant roadblocks in the way of advancing the sta-
tus of women in society. The position of women
and girls in Indian society has been a topic of
considerable debate, discussion, and contro-
versy in recent years. Female children, in com-
parison to their male counterparts, do not re-
ceive the same level of medical, emotional, or
educational attention as their male counterparts
for a variety of compelling cultural and economic
reasons.
Study Area: The district of Srinagar, Kashmir

valley, is divided into 20 districts that comprise
the Indian union territory of Jammu and Kash-
mir. The district has the second-highest popula-
tion in the Union Territory. The administrative
and governmental hub of this district is in
Srinagar. In the 2011 census, Srinagar’s area was
just 1,979 sq. km, down from the 2022 census’s
294 sq. km estimate. Central Shalteng,
Chanpora/Natipora, Eidgah, Khanyar, Pantha
Chowk, North Srinagar and South Srinagar are
the seven tehsils that make up the district of
Srinagar in Jammu and Kashmir. Harwan,
Qammerwari, and Khonmoh are the three blocks
that make up this district. These blocks are made
up of many villages and Panchayats. Srinagar
district and two subdivisions, Srinagar west and
Srinagar east are both present.
Table 1 Description of population growthin
Srinagar from 2011 to 2022

Literature Review
1) Nancy Bolbre’s “Measuring Care: Gender,
Empowerment, and the Care Economy,” pub-

S.No. Description 2011 2022 

1 ActualPopulation 1,236,829 1,659,935 

2 Male 651,124 667,203 

3 Female 585,705 596,999 

4 PopulationGrowth 2.49% 2.34% 

5 AreaSq.Km 1,979 294 km 

6 Density/km2 625 4247 km 

7 ProportiontoJammu andKashmirPopulation 8.32% 8.04% 

8 SexRatio(Per1000) 900 908 

9 ChildSex Ratio(0-6 Age) 865 864 

10  Average Literacy 47.68 69.15% 

11 MaleLiteracy 76.25% 66.31% 

12 FemaleLiteracy 61.85% 54.1% 

13 TotalChildPopulation(0-6 Age) 12.80% 155,803 

14  Male population(0-6Age) 651,124 667,203 

15 FemalePopulation(0-6 Age) 316,838 596,999 

16 Literates 748,584 545,149 

17 MaleLiterates 431,746 337,170 

18 FemaleLiterates 316,838 207,979 

19 ChildProportion(0-6Age) 158,300 12.80% 

20 BoysProportion(0-6Age) 13.04% 16.52% 

21 GirlsProportion(0-6Age) 12.53% 16.11% 
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lished in 2006. The subject of care is addressed,
and the author also concentrates on the point
of view of the economic development of women.
This article not only educates us on the advance-
ment of women in an economic sense but also
makes suggestions regarding the care of
women, which is another extremely important
power that contributes to the empowerment of
women. Women who are dependent on others
should also be a focus of our attention, and we
should provide them with the appropriate level
of care.
2) M. Suguna, “Education and Women Empow-
erment in India,” which was published in 2011.
The importance of education in the lives of
women is brought to our attention in this study.
Education is the only component necessary for
the growth of women. We cannot overlook the
significance of getting a good education. We
need to provide them with education so that they
can become self-reliant and get empowerment.
Only via education, which is the primary means
through which we can educate them, can we
make this happen. Education will make the
world a more equitable place and strengthen
the fabric of our society. Women in remote com-
munities can benefit immensely from receiving
an education.
3) Dhruba Hazarika’s article titled “Women Em-
powerment in India: A Brief Discussion” was
published in 2011. This paper educates us on
the time period in the past when women were
making strides toward achieving equal stand-
ing in society. However, during the Vedic and
epic centuries, the circumstances shifted, and
they were confronted with a variety of chal-
lenges. They were sometimes treated as slaves,
which resulted in their position becoming even
more precarious. Beginning in the early twenty-
first century, a movement toward the empower-
ment of women began to influence many things.
They are starting to regain their equal status in
today’s society, but not everywhere.
4) Beena Dominic wrote “Education - A Tool of

Women Empowerment: A Historical Study Based
on Kerala Society.” and Dr. C. Amrita Jodhi and
published in 2012. India is a large country that
is home to a diverse array of civilizations. In
spite of the fact that they forget that India is
known as “Bharat Mata,” which means “mother
to every Indian,” Indian culture is predominately
governed by men. Despite this, they have been
forced to take on the role of society’s second
sex due to social pressure. Currently, there is a
shift occurring in the atmosphere, and women
are actively playing their part in the progres-
sion of society.
5) Sister Stella Mary and A.M. Swaminathan
(2012) published an article entitled Women’s
Empowerment via Self-Help Groups: An Exami-
nation of Comparative Maharashtra Experiences
and Tamil Nadu.” The status of women in today’s
society is the primary topic of discussion in this
paper. The economic independence of women
is not just a social necessity but also a neces-
sity, and work is currently being done to achieve
this goal. People understand the importance of
the empowerment of women,and they are show-
ing their support for this cause. Non-governmen-
tal organizations (NGOs) and other government
programmes are also contributing their extra
efforts.
6) Rana Ejaz Ali Khan and Sara Nareen (2012)
published an article entitled “Micro Finance and
Women Empowerment: A Case Study of District
Bahawal (Pakistan)”. The empowerment of
women is a problem that is relevant not only in
developing countries but also in rich countries.
They do not receive the appropriate help either.
Women are able to lend their assistance to the
growth of the country in a variety of different
ways. The use of microfinance as a tool for
empowering women and giving them the confi-
dence to participate in the workforce is a really
positive development. For the purpose of em-
powering women, there are many different as-
pects that should be emphasised, such as the
level of education attained by the husband, the



: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm© Impact Factor 3.102 (IIJIF)Impact Factor  8.14 (IIJIF)

MAH MUL/03051/2012
  ISSN: 2319  9318    097     Vidyawarta®

Peer-Reviewed     International  Journal
Special Issue

December 2022
inheritance received from the father, the mari-
tal status of the woman, and the number of liv-
ing sons. Women get the strength necessary to
become financially independent through the use
of microfinance.
7) Dr. Dinesh Das (2012) published an article
entitled “Examining India’s MGNREGA: Its Im-
pact and Women’s Participation”. This piece of
writing enlightens us on the working conditions
that will be made available to female employ-
ees. In our nation, the MGNREGA is a
programme that is operated by the central gov-
ernment to provide employment opportunities.
If women come forward and express interest in
participating in this initiative, one-third of the
available work should be assigned to them. Men
and women both receive the same amount of
work and are compensated in the same manner
under this plan. Women are able to contribute
to the economic growth of the nation through
the implementation of this plan. This is also a
movement for the advancement of women in
terms of economic development in order to give
women more power.
8) Dr. Mariyappan S. S. and Vasantha Kumar, C.
(2012), “Women Empowerment in the Indian
Information Technology and Telecommunica-
tions Industry.” India’s IT sector is rapidly ex-
panding, and this provides chances for women
as well. In India, the contribution of women has
steadily increased during the past decade. Thou-
sands of women work in the IT sector and con-
tribute to the nation’s development. If given the
opportunity, women demonstrate in this and
many other disciplines that they can perform the
same work as men. The empowerment of
women has increased India’s GDP by a certain
percentage.
9) Empowering Women through Capacity Build-
ing Programs: Insights from Jammu and
Kashmir,Dr. Kavita Suri (2013). This study focuses
on the several programmes for women’s em-
powerment administered by the federal govern-
ment in Jammu and Kashmir. Since Jammu and

Kashmir has been plagued by numerous chal-
lenges for many years, the condition of its
women has deteriorated significantly, as they
are among the most vulnerable populations;
thus, numerous projects for the advancement
of women in Jammu and Kashmir are currently
in operation.
10) Anju Batra, “Financial Inclusion and Women’s
Empowerment: Myth or Reality”, Anju Batra,
2013. This study examines the plight of women,
who make up approximately 46 percent of the
population and were denied their prospects and
rights due to their financial dependence. Numer-
ous banks and self-help organisations provide
financial assistance by distributing the file so
that the recipient can also perform some labour
and empower themselves. This effort is achiev-
ing great success in empowering women, and
women are receiving funds for family develop-
ment.
11) “Empowering Women through Microfinance:
Evidence from Tanzania,” by Mushumbusi Paul
Kato and Jan Kreutzer, “(2013). This report de-
scribes the plight of women in Tanzania, where
their position is significantly worse than that of
men. They are restricted by society’s laws and
lack education as well. Therefore, the condition
of women is poor. In this society, women’s em-
powerment is an absolute necessity.
Microfinance begins from a positive perspec-
tive for women, and this is the beginning of
women’s empowerment. The research of
microfinance has also uncovered instances of
domestic abuse. The condition of microfinance
participants is improving significantly.
11) Dimple Tressa Abraham, “CSR and Women’s
Empowerment: The Way Forward,” (2013). This
document discusses the new company’s legal
structure and its growth. When a new business
begins operations, it is beneficial for society
and, notably for the employment of women.
When women obtain employment, they are able
to build their own families and contribute to the
national economy. CSR contributes to the em-
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powerment of women by providing them with
employment. It also contributes to the economic
growth of society.
12) Dr. Farhat Jabeen and Musarat Jabeen (2013)
published “Women Empowerment and Socioeco-
nomic Development in Pakistan: A Case Study.””
This article describes the actual situation of
women in Pakistan. Women are prohibited from
acting without permission. They are frequently
beaten and threatened by men, and they fre-
quently use foul and harsh words. Men do not
provide women with basic independence in so-
ciety. They are required to adhere to all custom-
ary rules, and they have no security rights. The
status of women in Pakistan is dismal. Concern
must be given to the condition of women be-
cause the condition of women must be altered.
13) Md. Aminur Rahman’s Women’s Empower-
ment: Concept and Beyond (2013). This paper
discusses the emancipation of women. Today,
women’s empowerment is the most discussed
topic, and everyone is advocating for it, but we
must first grasp what empowerment entails.
Without comprehending the true meaning of
emancipation, we cannot work on it, nor can we
defend this movement. This paper discusses the
concept of women’s empowerment in terms of
its actual significance. So that we can aid this
movement for women’s empowerment and en-
courage women, we can take the proper action.
14) Dr. Reji (2013), “Economic Empowerment of
Women in Kerala through Self-Help Groups.” The
survey reveals that women’s empowerment is
fundamental to the nation’s progress and is of
the utmost importance. Therefore, we should all
support the Indian women’s empowerment
movement. As a result, the year 2001 was des-
ignated as the year of women’s empowerment,
and this campaign has received national atten-
tion. It is a huge societal concern, so we should
collaborate for the success of this effort. The
ministry of India is also concerned with the
empowerment of women.
15) Dr.Ehtesham Ahmad Khan and ArifMoin,

“Women Empowerment: The Role of New Me-
dia,” 2013. This study discusses the gender ra-
tio in India as well as the condition of women in
India via the media. Media play a crucial role in
India’s empowerment. The media place a strong
emphasis on empowering women and their fami-
lies.
16) Padmini Chattu, Salamuddeen.SK, Janardha
Ummadi, and S. Suresh Babu (2013) published
an article titled “Empowering Rural Women
through Mobile Technology.” In this research,
the conditions of women in urban vs rural set-
tings are compared. The rural women face more
difficulties than their metropolitan counterparts.
Women in India suffer health, economic, and
educational difficulties.
17) Study of Women’s Empowerment in Kash-
mir in Relation to Social Freedom, by Kamalpreet
Kaur (2013). In this study, the distinctions be-
tween social difficulties and women’s empow-
erment in Kashmir are examined. Women who
possess social liberty cannot benefit from
women’s empowerment.
18) Dr. Anshuman Sahoo (2013), “Self-Help Or-
ganizations” and Women’s Empowerment: A
Study of Selected SHGs.” SHG is a leader in the
women’s empowerment movement. Many
women felt a deep connection to this movement,
yet women are still not as empowered as an-
ticipated. It contributes to the social and eco-
nomic advancement of women in our society.
19) Mrs. G. Valarmathi and Mrs. J. JeyaHepsipa,
“A Study on Psychological Empowerment of
Women in Urapakkam, Kancheepuram District,”
in Journal of Women’s Health, vol. This paper
discusses women who are dependant on others
and how they can be empowered. They are
forced to subsist in deplorable conditions and
without dignity as a result of multiple forms of
humiliation.
Methodology. The preferred ten areas in the
Faqeer Gujri area of Srinagar districts have been
chosen for this study from the overall study area.
For the purpose of gathering information about
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the demographic make-up of the Kashmir val-
ley, only 10 respondents from each area were
chosen. From the universe under consideration,
a total of 63 respondents were chosen in this
manner. Data is gathered using the survey ap-
proach.
Subject of Study: Data Source Data from pri-
mary and secondary sources were both utilized
in the current investigation. A structured inter-
view and questionnaire schedule was employed
to collect primary data. Books, journals, peri-
odicals, numerous websites, university libraries,
and other sources were used to gather second-
ary data.

Like most social science research, the
present study is based on the collecting of data
from both primary and secondary sources.

data gathering Each respondent received
a unique questionnaire in order to gather the
needed data. Working group participants who
were employed received questionnaires at their
places of employment during their lunch or free
time. The researcher took sufficient precautions
to ensure that there would be no answer bias.
Data on unemployed women was randomly gath-
ered through household surveys conducted at
each person’s home. It was okay that the re-
spondent was willing to cooperate and take part
in the interviews. The data collection process
took over nine months, with a few gaps along
the way.

It was used according to the quantified
data, data was coded, tabulated, and examined.
Under the subject of results and discussion, the
following chapter will go over the study data.
The empirical data is given in tables and exam-
ined using quantified data percentages.
Analysis of Data:

After studying the data, we discovered
that, in terms of women’s conditions, men and
women in society do not enjoy an equal playing
field. Women also lag behind males in the gen-
eral growth and development of society for a
variety of reasons. In contrast to their male

counterparts, women have not yet truly been em-
powered even after more than 70 years of inde-
pendence. Unfortunately, this mentality still pre-
dominates in our society, and it can be seen in
every aspect of life, including the economics,
financial power, decision-making, politics, higher
education, and particularly fields like engineer-
ing and physics. We have observed a rise in the
frequency and potency of. The government has
launched a number of efforts to uplift and em-
power women over time, but due to a lack of
strict execution and monitoring, we have not
been able to reach the desired/intended goals.
Apart from government organizations, the in-
volvement of civil society in women’s empow-
erment is essential. As experience has shown,
women’s disadvantaged status is due to a vari-
ety of factors, and we must focus on all of them
in order to effect the necessary change. One of
the focus areas should be collaboration with
society for empowering women, as it will play a
critical role in bringing about behavioral change
in society toward women. Despite the govern-
ment of India’s women-oriented schemes, there
is no provision for women. The lack of separate
restrooms, washing facilities, and hygienic wa-
ter causes these types of issues, which in turn
lead to a lack of quality and standards in
women’s education. According to 50% of respon-
dents, this is the explanation for the low stan-
dards of living and education for women. Gen-
der equality and child marriage also show the
impact of rural women’s education and standard
of living. The employment opportunities also
hinder the education of women. Women can be
empowered by reducing their poverty, increas-
ing their employment, improving their health,
and increasing their political involvement.
Recommendations: Women continue to experi-
ence gender inequality on a global scale, includ-
ing sexist laws, forced and underage marriages,
gender-based violence, and obstacles to em-
ployment and education. Global gender justice
must be attained in order to accomplish devel-
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opment objectives, lessen human suffering, and
resolve our most pressing environmental issues.
Even in many high-income nations, women fre-
quently earn less money for doing the same
work as men, experience violence and discrimi-
nation based on their gender, and experience
misogynistic attitudes and sexist laws that limit
their autonomy over their bodies. . Empowering
women is the most effective way to reduce fer-
tility rates and achieve a population size that
respects Earth’s carrying capacity. The amount
of time a woman spends in school is often nega-
tively related to the number of children she will
have throughout her lifetime.

When gender equality is accomplished,
the world will become a healthier, happier place,
and it is crucial to ensure long-term environmen-
tal improvement. Population Matters is advo-
cating for women’s empowerment globally,
which includes: ensuring the equal participation
of girls and women in education and the
workforce; granting women control.
Conclusion

In terms of economic opportunities, em-
ployment, and education, there is a significant
gender disparity in my field of study. Politics,
decision-making, and so forth. Regarding health,
Domestic abuse, the economy, education, and
politics, diminishing sex ratios, infanticide and
female feticide, late marriages, state brutality,
sexual assault, early marriages, etc., rural
women in Jammu and Kashmir have always faced
significant financial challenges. In order to ad-
dress all of these problems and difficulties, long-
term developments in education and Opportu-
nities for awareness-raising will contribute fa-
vorably to the overall empowerment of rural
women in Jammu and Kashmir. By raising the
general public’s understanding of gender equal-
ity, changing policies, and fostering a support-
ive environment for women, tremendous
progress can be made. Not only this, but there
should also be counselling for these concerns
at different locations. In order to address these

issues, the government and NGOs should take
proactive measures, and numerous laws and
provisions should be swiftly applied to that ex-
tremely vulnerable segment of society. Their
empowerment is essential for the prosperity of
individuals, families, and rural communities and
well as for the economy as a whole.
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ABSTRACT –

New education policy plays a vital part
in the development of the students and the fac-
ulties. The purpose of the study is analysing
impact of NEP on overall development of fac-
ulty members in mumbai region. SEM using
SMART PLS have been applied for the current
study. It is seen that there is a significant im-
pact of implementation of NEP on overall fac-
ulty development in Mumbai region. Further
studies can be conducted using moderators.
KEYWORDS – NEP, Mumbai Region, Faculty de-
velopment.
INTRODUCTION

India became independent in 1947, and
since then, the Indian government has been
working tirelessly towards several programs for
developing literacy rates in urban and rural ar-
eas. MaulanaAbulKalam Azad, Independent
India’s First Education Minister, who brought a
homogeneous education system with vigorous
central government control on education all over
the country. Various committees were formed
to establish educational reforms to modernise
the Indian education system. The first National
Education Policy (NEP) was announced in 1968

18
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on the reports and recommendations submitted
by the Kothari Commission. This policy aimed
to revolutionise the education system and give
equal opportunities for national integration and
cultural and economic development. This policy
aimed at obligatory education for children till
the age of 14 years. It also focused on learning
regional languages to be implemented in sec-
ondary education. Three language formula was
used, English and Hindi being two languages
and one regional language of the school’s loca-
tion.

In 1986 under the Rajiv Gandhi govern-
ment new National Education Policy was
launched. This policy focused on women,
marginalised communities’ education. This
policy also called for lengthening the scholar-
ships and continuation of school education for
adults and enlisting teachers from the SCs and
STs. Then again, in 1992, reforms were made in
the National Education policy under the PV
NarasimhaRao Government. Finally, in 2019 New
National Education Policy was introduced and
approved 2020. According to this approach, the
previous system of education, i.e. 10+2, was
redesigned to a 5+3+5+4 design for the empiri-
cal development of children. Mentoring programs
will be entrenched in this policy where the re-
tired and senior faculty members will be given
freshly trained teachers to guide them with their
expertise. This policy will be fully implemented
entirely by 2026.

All these policies need faculty develop-
ment to cope with the changes in the new sys-
tem. Various Faculty development centres
(FDCs) are formed, which organises seminars,
faculty induction program(FIP), workshops, Fac-
ulty development programs (FDP), etc. These de-
velopment programs include training teachers
and developing their skills and knowledge ac-
cording to the current policies and curriculum.
The faculty development programs help improve
the quality of education; professional develop-
ment improves teaching methods and assess-

ment methods, communication skills, self-effi-
cacy, knowledge and other skills. Faculty devel-
opment programs are favourable and crucial for
the promotion of faculties. FDP should be made
mandatory for all teachers, and to be more ac-
curate, the academia, policymakers, research-
ers, and teachers should all work in coopera-
tion with implementing the FDPs towards the
NEP in the best possible way. The progress of
teachers and students will lead to the nation’s
development.

This study aims to evaluate and deter-
mine the impact of NEP on faculty development
programs and to discuss the implications and
beliefs of teachers towards NEP faculty devel-
opment programs.
REVIEW OF LITERATURE
1. Yadav, S. (2020).This research aimed to ex-
amine the beliefs and practices of Indian teach-
ers in CPD and its impact on teachers in
Maharashtra. The author has studied six highly
motivated teachers to inspire others’ profes-
sional development. The research found that
teachers in government schools wished CPD for
all related to the NEP provisions. According to
it, 50 hours of CPD is compulsory for all teach-
ers as per their interests and development.
Moreover, this study concluded that the CMC
(Core, Mantle, crust) model will help execute
professional development at the foundational
level. With the findings of this study, the au-
thors hope that teachers are unyielding towards
change.
2. Singh, A. K. et al. (2020).The research stud-
ied the present state of teacher development
with CPD in mind. It understands that it is a
mode of helping teachers grow. The author has
compared three countries: Bangladesh, India
and Pakistan. Although CPD is linked to improv-
ing quality increasingly defined in students
learning outcomes, it is not necessarily related
to the teaching profession or the growth of
teachers professionally. CPD is usually admin-
istered by school authorities which the teach-
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ers are permitted to attend. The study also points
out that usually principals or leaders need to be
more supportive towards the changes brought
in by the teachers. It was pointed out that very
little is still known regarding the nature of sup-
port required by teachers. It has been seen that
CPD is still not well managed. It needs to be
connected to the growth of the teacher.
3. Chawla, G. (2021).The NEP 2020 most sig-
nificant focus is to develop a mentorship pro-
gram for teachers and improve classroom learn-
ing. This study highlights the need for this pro-
gram. If a freshly trained teacher is partnered
with an experienced teacher, it will significantly
impact the mentee. It is not just the transfer of
knowledge or information but the building of a
clear commitment to education. NEP is built on
this belief and hopes to bring the change re-
quired.
4. Kalyani, P. (2020).In this study, the author has
examined the impact of NEP and to build aware-
ness. If the nation has to grow, it is essential to
work on education. The new concept is the en-
try of vocational courses, reducing exam stress.
Presently the need for change is the evident gap
between the demands of the industry and edu-
cation. The NEP forum will create a module to
exchange ideas to develop learning and assess-
ment.
5. Mishra, L. (2022).The research is to study the
concepts and opinions of newly appointed as-
sistant professors and the effect of FIP by the
faculty development centre. 100 candidates
were randomly selected from Mizoram Univer-
sity. Previously training was not necessary to
join a degree college as a teaching faculty. The
FDC, in a joint venture with state government
and universities, fixed modules of FIP in vaca-
tions. Through it, there has been a change in-
tellectually and personally in the newly ap-
pointed teachers.
6. Smitha, S. (2020).The research is to study the
concepts and opinions of newly appointed as-
sistant professors and the effect of FIP by the

faculty development centre. 100 candidates
were randomly selected from Mizoram Univer-
sity. Previously training was not necessary to
join Degree College as a teaching faculty. The
FDC, in a joint venture with state government
and universities, fixed modules of FIP in vaca-
tions. Through it, there has been a change in-
tellectually and personally in the newly ap-
pointed teachers.
7. Gupta, B. L. et al. (2021).The authors deter-
mined some of the statuses of mentoring pro-
grams for teachers in higher education institu-
tions. The author points out that the concept of
mentoring has been utilised by technical and
higher education in the last five years. Both UGC
and AICTE provided institutions with guidelines
for executing mentoring systems for faculty
members and students. The study revealed that
35% of faculty members have formal. 24% have
informal, and 35% have both formal and infor-
mal mentors. The authors concluded the study
by suggesting that a properly planned mentoring
program needs to be drawn and administered,
which will help in developing the capacity, ca-
pability, confidence, and effectiveness of the
faculty members.
8. Kumar, K. (2021). This paper researches the
five founding pillars of the policy, access, fair-
ness, inexpensiveness, responsibility and qual-
ity, to coordinate it with the principles of the
United Nations. To do this, a revamping of the
entire education system is necessary. In this
paper, quality education for all is carefully ex-
amined. The goal is to achieve this will be pos-
sible if the state and union governments work
harmoniously to affect all the stakeholders.
Objective

To analyse impact on NEP on overall fac-
ulty development in Mumbai region
Hypothesis
Ho: There is no significant impact of implemen-
tation of NEP on overall faculty development in
Mumbai region.
H1: There is a significant impact of implemen-
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tation of NEP on overall faculty development in
Mumbai region.
Material and methods

The present research is based on De-
scriptive research design. The current study
adopts quantitative research technique and de-
ductive approach. perception of 125 faculty
members of Mumbai region was gathered us-
ing non probability purposive sampling. Both the
data collection sources have been used for the
Study.As per Soper, D.S.(2022) the minimum re-
quired sample size to build a SEM model is
119.The tool used for the present study is
SMART PLS and the technique used for the cur-
rent study is Structural equation model.

Data analysis and interpretation
Figure No:2 SEM model

Table no: 1 Reliability and Validity

Cronbach alpha > 0.7 indicating adequate reli-
ability, Composite reliability >0.7 and AVE >0.5
thus it can be stated that the construct has ad-
equate convergent validity.

T statistics=54.04 and p (value) =0.000
which is less than level of significance 0.05 thus
Ho is rejected and H1 is accepted. Thus, there
is a significant impact of implementation of NEP
on overall faculty development in mumbai re-
gion.
CONCLUSION

The study evaluating the impact of NEP
on faculty development programs can be con-
cluded by stating that it has a significant influ-
ence on faculties. The program educates the
faculty members about the upgraded teaching
standards, outlining their roles and responsibili-
ties. These Faculty development programs help
identify learning objectives and improve the ef-
ficiency of the faculty. It enhances the compe-
tency, knowledge and skills required to create
an excellent educational environment and
makes learning easier. It helps better organise
teaching materials and lectures for the sole
purpose of uplifting students. These faculty de-
velopment programs also help them guide their
students and mentor them in choosing the right
career. It also helps in the career advancement
of teachers aiming for research and PhD pro-
grams. It also ensures minimal career gaps and
ongoing learning opportunities for the teachers.
Overall it can be concluded that there are sev-
eral positive impacts of NEP on faculty devel-
opment programs.
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Abstract—The idea of the smart city has been
prominent for many years. Urbanization-related
issues are believed to be tackled by smart cities.
Unfavorable outcomes including excessive
energy use, crime, and poor mobility are
expected to get worse as more people move to
cities. Utilizing smart city solutions enables
cities to expand sustainably while enhancing the
standard of living for citizens. In order to better
serve citizens and enhance decision-making
processes, information systems are increasingly
emphasizing on extracting insights and hidden
relations from big data. The produced data from
multiple city domains need to be combined,
analyzed and visualized in order to derive useful
insights. This paper is a review of the basic
concepts of smart city and big data and how big
data impacts smart cities.
Keywords—Smart City, Big Data, style, Internet
of Things
I. INTRODUCTION

The idea of residing in a smart
environment is becoming a reality owing to the
radical transformation from the world of
traditional desktop computing to one of highly
sophisticated computing, as well as the
considerable growth in linked gadgets and
sensors. At the moment, urban performance
depends not only on the physical infrastructure
but also on the accessibility and quality of
knowledge communication and social
infrastructure. The Internet of Things (IoT), which
connects daily items and gadgets to network

19
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technology, may be the primary facilitator of
various smart city applications [10]. The concept
of smart cities emerged as a strategy to mitigate
the unprecedented challenges of continuous
urbanization, increasing population density and
at the same time provide better quality of life
to the citizens and visitors. A smart city is
composed of several well-defined smart
components including smart mobility, smart
governance, smart manufacturing as well as its
applications and services such as smart
transportation, smart healthcare, smart farming,
smart education and more [9].

In this respect, IoT and big data
technologies are seen as key drivers behind the
emergence of sustainable smart cities. With the
invent of the web, the whole world has gone
online, every single thing we do leaves a digital
trace. With the smart objects going online, the
data growth rate has increased rapidly. Thus far,
the quantity of digital artifacts connected to the
Internet (e.g., sensors, PCs, social networking
platforms, wearable devices, smartphones,
cameras, games and many more) have according
to the Cisco report, exceeded the number of
living people in the world. The continuously
increasing number of networked devices
deployed across urban environments will in turn
result in the explosive growth in the amount of
the data generated [6]. Additionally, the
widespread use of Information and
Communication Technology (ICT) applications
and digital technologies in different city
domains has amplified human-to-human,
human-to-machine, machine-to-human, and
machine-to-machine interactions that produce
vast amounts of data, generally known as big
data, which is a combination of large size and
complexity that no traditional data processing
application software can store or process
effectively [9].

Big data is a combination of structured,
unstructured and semi structured huge volumes
of data that requires new technologies and

architectures to make it possible to extract value
from it by capturing, storing, classifying,
analyzing the historical and real time data to
identify the patterns, hidden relations between
different variables and other useful information
which can be used to make better decisions. R6.
The five Vs.: volume, velocity, variety, veracity,
and value that describe the existence of big data
are being produced at booming rates. Big data
offers the possibility for the city to gain insightful
knowledge from the substantial amount of data
gathered from diverse sources [10].

Data can be stored in three major places
in smart cities: 1) Cloud Storage: For analytical
purposes, smart cities need a plethora of data.
Cloud data systems eliminate duplicate data,
encrypt data transmission, and use solid-state
drives in their data centers. Payment choices
for cloud-based solutions are typically more
flexible than those for on-premise data centers.
2) Edge Computing: Processing data near to the
source is made possible by edge computing.
Instead of streaming data to a remote storage
facility and subsequently to the relevant local
authorities, edge computing can be less
expensive. In certain places, edge computing
functionalities like AI traffic control is already
being developed. Intelligent automation is used
in AI traffic management to quickly respond to
changing conditions while also detecting
accidents and traffic congestion. 3) Hybrid Data
Storage: The benefits of cloud and edge storage
are combined in hybrid data storage systems.
Cities can now make new judgments based on
rich data stores and real-time alerts on
situations thanks to hybrid data storage.

The cities are simultaneously creating
new platforms for data exchange and integration
that dismantle the conventional operational silos
and give access to all possible solution suppliers.
For this reason, the benefits offered by big data
are an important element of many smart city
strategies
A. Smart City
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Despite the worldwide smart city hype,

daily news about new smart city initiatives,
cities trying to be the smartest, and governments
across the world spending billions in smart
cities, there is still the question in people’s
minds, “But what is a smart city?” Nowadays,
many of us use Google to quickly find the
answers we need. When someone searches for
this specific question, Wikipedia comes up as
one of the top results. Wikipedia defines a smart
city as “A smart city is an urban area that uses
different types of electronic data collection
sensors to supply information which is used to
manage assets and resources efficiently.”

One of the nations that have adopted a
national approach for smart cities is India. The
government in India has selected a modest,
objective approach when answering this delicate
question by stating “The answer is, there is no
universally accepted definition of a smart city.
It means different things to different people. The
conceptualization of Smart City, therefore, varies
from city to city and country to country,
depending on the level of development,
willingness to change and reform, resources and
aspirations of the city residents.”

IoT sensors, connection, and data are the
three technological pillars that all smart city
projects have in common. Communities are given
a strong foundation for innovative and more
effective approaches to build more livable cities
by linking these three pillars. This is well
demonstrated by the following smart city
concepts:
1) Smart Energy: Conventional energy sources
do not power smart cities. Energy assets are
decentralized and national grids are upgraded.
Cities can remodel existing infrastructure to
create tradable assets and income streams by
managing their energy assets. Micro-energy
stations are created from collections of energy
assets that return excess energy to the grid.
Smart energy causes significant cost reductions
for operating both public and private

infrastructure. Cities understand about their
energy demand profile owing to smart energy
applications. Officials could prioritize reduced
consumption; comprehend prevailing loads and
daily fluctuations. By avoiding peak hours and
consumption periods, techniques like load
shifting and demand-side response assist in
lowering costs; both the city and energy users
achieve substantial savings as a result.
2) Smart Mobility: The way city dwellers use their
time, enjoy their commutes, and spend their
money is altered by smart mobility. It includes
smart parking solutions, where sensors maintain
track of the parking spaces that are vacant.
Drivers are given information about available
parking options via smartphone applications or
digital signage along the roadways so they can
discover and navigate to the optimal parking
spot with ease. Applications for booking travel
that utilize digital currency and technology that
links individuals to travel infrastructure are
further examples of smart mobility. It also
consists of systems that use predictive analytics
to manage public transportation vehicles so that
they are available when and where they are
needed. There are several types of
transportation in smart cities. Urban mobility is
improved through systems like integrated multi-
3 modal transportation and intelligent traffic
management.
3) Smart Buildings: Smart buildings integrate
people and systems functionally and
dynamically. Different parts of the building often
use different security measures, such as
integrated access control, network intrusion
detection, video surveillance, and fire prevention
systems. There are automation systems that, for
instance, automatically adjust ventilation and
heating to the level of occupancy and make sure
that lights are switched off in empty rooms.
Additionally, there are intelligent trash cans that
include sensors to communicate their level of
capacity to the pickup service. Based on real
requirements, the collecting routes are
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automatically optimized.
4) Smart Healthcare: By tracking patients,
equipment, workers, and many other things in
smart cities, the Internet of Things increases
access to high-quality healthcare and lowers
costs. The potential for smart healthcare is
limitless; we have only just begun to scrape the
surface. Utilizing technology and smart gadgets,
it enhances medical diagnosis and treatment.
Smart sensors, for instance, can detect air or
water pollution before it poses a concern to the
public’s health. Additionally, sensors may collect
information from health centers and track the
spread of diseases.
B. Big Data

“Big data” is high-volume, velocity, and
variety information assets that demand cost-
effective, innovative forms of information
processing for enhanced insight and decision
making.” The quantity of data on planet earth is
growing exponentially for many reasons. The
major sources of big data are the e-commerce
sites , share market, social networking sites,
weather station and satellite give very huge data
which are stored and manipulated to forecast
weather and telecom company giants like
Vodafone, Airtel study the user trends and
accordingly publish their plans and for this they
store the data of its million users. The
characteristics of Big Data are as follows:
1) Volume: Volume refers to the ‘amount of
data’, which is growing day by day at a very fast
pace. The size of data generated by humans,
machines and their interactions on social media
itself is massive. A forecast by International
Data Corporation (IDC) estimates there will be
41.6 billion Internet of Things (IoT) connected
devices by 2025 capable of generating 799.4
zettabytes (ZB) of data.
2) Velocity: The speed at which various sources
provide data on a daily basis is referred to as
velocity. There are 1.96 billion Daily Active Users
(Facebook DAU) as of now, with a 6.89%
increase year-over-year. This demonstrates how

quickly data is created each day and how many
people are using social media. You will be able
to produce insights and make decisions based
on real-time data if you can manage the velocity.
3) Variety: The types of data that are being
produced by the many sources that make up Big
Data vary. It may be structured, semi-structured
or unstructured. As a result, several types of
data are produced every day. The data nowadays
are coming in the form of images, audios, videos,
sensor data, etc. Previously, we used to get the
data from databases and excel sheets.
Therefore, this diversity of unstructured data
makes it difficult to collect, store, mine, and
analyze the data.
4) Veracity: Veracity refers to the data in doubt
or uncertainty of data available due to data
inconsistency and incompleteness. Data at hand
can occasionally become disorganized and may
be difficult to trust. Quality and accuracy are
challenging to regulate in many kinds of big
data, such as Twitter tweets with hash tags,
abbreviations, typos, and vernacular language.
The lack of accuracy and quality in the data is
frequently caused by the volume of data. One
in three corporate leaders doesn’t have
confidence in the data they rely on to make
choices because of data uncertainty.
5) Value: After talking about Volume, Velocity,
Variety, and Veracity, there is one more V that
must be considered while examining Big Data,
namely Value. Having access to big data is great,
but unless we can utilize it to create value, it is
pointless. By creating value what is being
implied is that, is it increasing the advantages
of the organization who are studying big data?
Does the organization utilizing big data have a
high return on investment? It is meaningless
unless using big data increases their
profitability.

We anticipate that over time, the term
“big” will lose its meaning and that the
definition of “data” will naturally be expanded
to encompass all sorts of data, such as semi-
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structured and unstructured, in addition to the
traditionally recognized “structured data” [9].
II. BIG DATA ANALYTICS IN SMART CITY

Big data analytics has a role to play
across all aspects of smart city operations. It
has already proven itself valuable in different
fields when it comes to smart city development.
1) Safety and Security: Security of residents is a
must for smart cities. In order to tackle crime,
big data analytics offers alternatives to arming
and enlarging the police force. Cities may
employ predictive big data analytics to pinpoint
the exact crime location and identify which areas
are likely to be the centers of crime. Cities can
build significantly safer environments by using
information like historical and geographic data
since the police can be stationed there before
the crime ever occurs. The Delhi police and the
Indian Space Research Organization (ISRO) have
teamed up to develop the Crime Mapping
Analytics and Predictive System (CMAPS), an
analytical tool that enables the Delhi police to
ensure internal security, manage crime, and
uphold law and order through data and pattern
analysis. They can keep tabs on criminals and
individuals with its assistance. The police can
benefit from data analytics and possibly achieve
greater results in their work.
2) Better asset management: Asset
management is a key use-case for data
analytics. Cities spend a lot of money on making
their cities smart cities. These expenditures may
be made for renovation or remodeling. Big data
analysis can make recommendations about what
areas require changes and the types of changes
are needed. Cities may employ predictive
maintenance to lower risks and expenses and
to better monitor and manage a variety of civic
infrastructure owing to data analytics. The city
council can better understand the needs of the
people it serves and improve public services by
using a system of sensors that gather useful
data. We may use the City of Marion in South
Australia as a successful illustration. Since

December 2017, smart sensors have been
installed in playgrounds and parks. The insights
from the data gathered by these sensors may
be used to improve the public experience
overall, park equipment maintenance, and
improving future park planning, by learning how
people utilize municipal resources. Additionally,
it is envisaged that using this asset
management strategy will contribute to lowering
of public liability. The council is informed that
something may be amiss and is given the
opportunity to act straightaway when the sensor
notices that a certain piece of equipment is not
being utilized or is being used less frequently.
3) Sustainable Growth: A smart city’s progress
is regularly analyzed, allowing city leaders to
get continuous reports regarding required
modifications. The main forces behind the
growth of sustainability are continuous updates,
which give a clear picture of the required
developments. The outcomes of development
in a smart city are significantly influenced by
data. The following are some examples:
transitioning to carbon-free cities: Advanced
data analytics are crucial to helping cities,
utilities, and other partners achieve their
ambitious zero-carbon goals by optimizing the
flow of resources and energy. Big data analytics
is essential for the effective administration of
distributed renewable energy, storage, and
micro grid based community energy systems.
III. PROPOSED FRAMEWORKS
A. GAMINESS Framework

GAMINESS management system is a
smart city management system with 3D city
representation. This model was developed using
the CityGML open data model and XML-based
format for storing and exchanging virtual 3D city
models. The extendible international standard
for spatial data sharing issued by the Open
Geospatial Consortium (OGC) and the ISO TC211
is the basis for the GAMINESS model, which is
based on the application schema for the
Geography Markup Language version 3.1.1
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(GML3).

A conceptual model of GAMINESS was
designed to explain data with all properties
together with smart city components. The
IndoorGML standard and IoT standard were
added to the CityGML standard in the
conceptual model. To describe the spatial
attributes gathered from sensors, user-defined
types required to be added to packages of
classes that previously only carried numerical
data. The GAMINESS management system’s
implementation schema was based on JSON. To
convert the JSON GAMINESS management
system to Data Frames on Apache Spark, the
transformation module was created. RDD
schema is part of Data Frames, and RDDs are
made up of rows of objects with extra schema
details including the type of data in each
column, fundamental types, and user-defined
types. With the ability to perform a new query
over stored data, GAMINESS offers data storage
in an RDD structure with all of its elements. A
set of already user-defined functions may be
used in such SQL queries. As indicated
throughout the cluster formulation of the
processing network, the system offers volume
and value progression. For the purposes of
complicated analysis in the context of the smart
city for variability and velocity benefits of the
GAMINESS, Apache Spark offers built-in modules
for machine learning components [7].

Fig.1 GAMINESS management system

Architecture
B. BDA Embedded Framework

he proposed smart city framework that
embeds BDA comprises of three tiers, namely,
data aggregation, data management, and
service management. The dataflow and
workflow of the proposed architecture is
designed bottom-up, starting with the levels of
data production and collection, data
management, and service management. The
foundation of city architecture is made up of
smart objects, including sensors, gadgets, and
actuators. The last layer creates data and shares
them among others that are connected within
the network. Aggregated data are sent to the
intermediate layer, where they are filtered and
analyzed to extract the most useful information
from the collected raw data. Intelligent decision-
making agents categorize useful facts and
provide smart decisions. The service
management tier is responsible for formulating
and generating service events for smart cities
that are based on deduced smart decisions.

By integrating data filtration techniques
with BDA, the proposed work’s primary objective
is to enhance the data processing and decision-
making performance of realistic smart city
architecture. The proposed work integrates min-
max normalization and data filtration
approaches, such as range checking and
ambiguity checking, to lessen the quantity of
noisy, corrupted, and ambiguous data in order
to enhance Big Data processing in smart city
environments. To identify potentially crucial
data, the normalization process determines
threshold limits for the minimum desired value
Kmin and the maximum desired value Kmax. The
initial batch processing of specified genuine
datasets yielded these Kmin and Kmax values.
Additionally, filtered and normalized data lessen
the redundant load that isn’t essential on the
Hadoop processing cluster. To further speed up
the processing activities, the proposed
architecture uses a dual-node Hadoop cluster
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rather than a single-node Hadoop cluster [8].

Fig.2 BDA Embedded Architecture
C. SCDAP Framework

A “Smart City Data Analytics Panel
(SCDAP)” framework is proposed in light of the
awareness of the entire perspective of a smart
city. The schematic architecture of SCDAP is a
3-layer architecture made up of the platform
layer, security layer, and data processing layer.
Hardware clusters, operating systems, and
communication protocols are all part of the
horizontally scalable platform layer. Additional
computing nodes can be added as required in
horizontally scalable platforms. The physical
implementation of SCDAP will make clearer the
complete functionality of the security layer, for
critical analytics, the following security
measures should be adhered to on physical
design: 1) Critical and sensitive data should be
given restricted sign-on access to the
framework, 2) Multi levels user authentication,
3) For significant operations, a full audit log
should be maintained. Data processing layer is
the core data processing engine that offers each
and every data processing functionality, from
data collection to knowledge extraction. For real-
time and historical data analytics, this layer
supports both online and batch data processing.
Additionally, this layer offers two crucial features

that set SCDAP apart: model manager and model
aggregation, which allow for the management
(i.e., persistence, retrieval, and deletion) and
aggregation of extracted data models,
respectively [9].

Fig.3 Smart City Data Analytics Panel SCDAP
Architecture
IV. RELATED STUDY b

This paper provides a general overview
of the viewpoints and problems surrounding big
data and open data in a smart city, with particular
intimation to Trento, Italy. Particular focus is thus
given to the outcomes of a working group
meeting the municipality conducted on this
subject. With regard to big data and open data,
the municipality of Trento’s existing status is
described in this article and some guidelines are
offered that will aid the practices moving
forward become more smart and responsive to
the requirements of the public. In this regard,
Trento has already launched a number of
projects, particularly in the area of open data,
and other efforts are prepared to launch. Given
the amount and importance of the research
institutes and universities, as well as the fact
that local government expenditures in
innovation are consistently on the agenda, it is
conceived Trento contains the majority, if not
all, of the necessary competencies [1].

This paper shows adoption and success
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of IoT innovations and big data analysis in a
smart city. It is seen from its frequent
appearance across a variety of industries,
including hospitality, oil and gas, military,
healthcare, among others, and transportation,
to mention a few in accordance to this article.
The big data industry is currently well-versed in
offering high-quality solutions from fragmented
and remote data sets. It is evident from the
critique that using big data opens up a wide
range of possibilities. The paper also consisted
of further opportunities that were available,
which led to the creation of smart services that
were completed while utilizing all data that was
readily available in order to enhance their
operations and outcomes. The variety of
challenges present in the field and identification
of a number of issues that may limit efforts to
develop big data services were discussed. Given
all the discussion, a list of fundamental
requirements due to big data applications in
smart cities was proposed [2].

This paper presents findings from an
analysis of several use cases of big data in cities
throughout the world and four projects with
government organizations toward developing
smart cities. At least six difficulties must be
overcome in order to turn urban data into
information for smart cities. The five
recommendations made for the gathering,
administration, and analysis of urban data will
aid in overcoming such difficulties when
implementing the reference models in real world
applications. This research is distinctive since
it analyzed current big data use cases for smart
cities using an empirical approach to obtain
such findings. Integrating and modifying the
knowledge of many experts for the context of
using big data for smart cities was one of the
hurdles faced in each project proposed by the
authors [3].

In this paper there is discussion of
obstacles and challenges that arise during the
development of a smart city. There is a

framework for the smart city using internet of
things which can significantly contribute in the
substantial improvement of current models of
smart city. The article includes discussion of the
components of the framework which is proposed
for the city, and analytics for large datasets with
their applications in several domains. Because
there are fewer cities in India that have made
their data publicly available for educational
purposes and analysis, the research study’s
findings have been challenging to visualize and
illustrate. New Delhi (DEL) and Jaipur (JAI) are
the only cities included in this paper. This
framework can be used to guide the growth of
other underdeveloped and unfocused cities in
order to validate and improve it further. [4].

This paper looks at how the growing
data-driven smart city is being executed and
justified in terms of the development and
implementation of its ingenious applied
solutions for sustainability. To shed light on this
emerging urban phenomenon, a descriptive case
study is used as a qualitative research
methodology to assess and contrast London and
Barcelona as the top data-driven smart cities in
Europe. This study demonstrates that these
cities have a remarkable development of the
applied data-driven technologies, but they
somewhat vary in the level of the implementation
of such technologies in different city systems
and domains in terms of sustainability. They also
to some degree differ in terms of their readiness
as to the availability and development level of
the competences and infrastructure needed to
generate, transmit, process, and analyze large
amounts of data to derive knowledge that will
help them make better decisions and gain
deeper insights into how urban operations work,
are managed, and are planned in relation to
sustainability [6].
V. CONCLUSION

Big data and smart cities are two
contemporary ideas that are crucial, thus many
people have begun combining them to build
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smart city applications that will improve
resilience, support sustainability, better asset
management and improve overall quality of life
or livability in the city. This objective of this
paper is to provide a concise picture of the role
of big data in a smart city. A structured literature
review is presented where we explore the
definition and concepts of smart city as well as
the description and characteristics of big data
with straightforward examples. Big data
analytics plays a major role in every facet of a
smart city. When it pertains to the development
of smart cities, it has proved to be useful in a
variety of areas. Different proposed frameworks
are also delved in our study. The value of smart
city technology investment is ultimately realized
through the use of data to strengthen the quality
and efficiency of services, enable real-time
operational control, enhance decision-making,
and improve engagement with citizens.
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