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MESSAGE

Covid-19 has been on of the most challenging pandemic which has affected
mankind globally. It has left humans devastated on frontiers of health, employment,
industries, tourism, entertainment, real estate, education, banking and thus the
overall economy. It has pushed the world behind, but yes, there is a silver lining to
these black clouds.

History of the human race has ample examples showing that we have
overcome such challenges with the help of our researchers, scientists, doctors,
engineers and off course the academicians!

Particularly referring to India we have set examples of how the Indian
economy has survived the global recession in the past by sheer determination.

I wish success to this much needed multidisciplinary National E-
conference on Covid-19 and Indian economy organised by, Post Graduate,
Department Of Commerce, S.N.D.T.

Women’s University, Chuchgate, Mumbai. And S.N.D.T. College Arts &
S.C.B. College of Commerce & Science for Women, Churchgate, Mumbai.
Research is the only tool and teachers are medium who can guide the world.

I extend my best wishes for this National Conference. The brain storming
sessions would help find ways to overcome the aftermath of Covid-19 pandemic.
Jai Maharashtra!

- Dr. Manisha S. Kayande
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Massage of Principal Dr. Rajendra Gurao
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PREFACE

We feel proud and happy to state that the Post Graduate Department of Commerce,
SNDT Women’s University, Mumbai and Department of Commerce, SNDT Collegeof Arts
and SCB College of Commerce and Science For Women, Churchgateis publishing Special
issue of E-journal Vidyawarta entitled “Covid-19 and Indian Economy-A collections of all
the research papers presented at the two days National Conference which is held  through
online platform Google Meet on 15thand 16thSeptember, 2020.

During Coviovid-19, many countries had gone for nationwide lockdown and the
country borders are closed. The world is passing through a great uncertainty. Undoubtedly,
the Corona virus has put the world economy at a major risk. Corona virus ravages the
economic foundations of world trade and trade cannot flourish without commensurate
policies to revive the economy. Although India has managed well till date in containing
the spread of the virus, the COVID-19 pandemic has already disrupted normal economic
activity and life in our country. India’s trade has been impacted. People have a sudden
loss of their income, causing a major drop in demand. To rescue the economy, India has
announced impressive fiscal and monetary stimulus packages. This pandemic has strong
foreign and trade policy effects. This e-journal publication is an attempt to unite the
research work of academicians and researchers nationwide which included their expert
opinions, experiences, innovations and visions on dealing with the pandemic covid-19
and its impact on Indian Economy.

It is compiled in nature, as we added the research contributions of many
researchers who submitted their work in various aspects. The basic aim of this E-journal
is to enables the readers to enlighten that knowledge in various aspects. This is very
useful and plays a vital role in research of Social Science, Arts and Commerce. The economy
of India is based on many aspects in which commerce and management play an important
role. Various issues are covered by the main and sub themes of Conference and research
work of researchers and academicians are now assembled in this special issue of E-
journal Vidyawarta, International Multilingual Referred Research Journal with impact
factor 7.041.

Dr. Nilendra Lokhande. Dr. Jyoti Thakur.
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1
A Study of Challenges

Confronts by the Students in
Online Teaching- Learning

Activities in the Emergence of
Pandemic Covid-19

Dr. Jyoti Thakur
Head, University Department of Commerce,

SNDT Women’s University, Mumbai

 ==============***********===============
Abstract

The outbreak of Covid-19 has drastically
affected the every aspects of human lifeand the
economy of the country as a whole. The
education is also drastically disrupted by the
spread of Covid-19 in all over the world.
According to the UNESCO report, Covid-19 has
affected nearly 68% of total world’s student
population as per the data taken during 1st week
of June 2020. In the emergence of pandemic
Covid-19, the schools and colleges/ universities
were closed, has brought many challenges and
drawbacks in the Education sector. The Covid-
19 pandemic taught the entire society on how
the necessity is the mother of invention by
allowing educational institutions to adopt online
learning but this has brought different
challenges associated with it to the teacher and
the students.
Keywords: Online Teaching- Learning,
Pandemic Covid-19, Higher Education,
Challenges
1.1 Introduction:

“There are 34 crore students in the
country, more than America’s population. They
are our biggest treasure. Safety of students and
teachers is of utmost importance to the

government (during this Covid-19 pandemic)” –
Ramesh Pokhriyal, Union HRD Minister.

India is facing the Novel Corona Virus
(Covid-19) pandemic, as the world. Since the
lockdown was announced on 25th March by the
Prime Minister of India in view of safety of the
Indians, the teaching-learning activities have
also temporarily suspended. During this
pandemic hour, education institutes are shut and
students are quarantine at home, with  limited
contact with friends and no physical activity,
with almost all recognized boards having
postponed or cancelled examinations. Thus the
student community is facing serious uncertainty
as to their future because their further education
and careers. Higher education plays an
important role in the building of a nation and
paving the way for overall development of a
nation. Ensuring learning continuity during the
time of schools/ colleges/ institutions closures,
the government has asked the teachers/
professors to move to online delivery of the
classes.Before the Covid-19 pandemic, the
Indian education has never implemented the
online learning on this massive scale. The
Teachers and students were largely unprepared
to support continuity of learning and adapt to
new teaching and learning methodologies.The
paper is an attempt to study the various barriers
confronted by the students as they tried to adapt
to online learning in this emergence of Covid-
19 pandemic. Barriers like technological
barriers, individual barriers, domestic barriers,
Institutional barriers, community barriers, etc.
1.2 Objectives of the Study
The following objectives are framed for research
study.
1. To study the challenges faced by the
students in online teaching-learning activities
during the Covid-19 spread in the country.
2. To study the perception of the students
on Online teaching learning Process.
3. To suggest some suitable measures for
effective online teaching and learning activities.
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1.3 Research Methodology
For the purpose of research, both

primary and secondary sources of data are
used.  Data analysis is done by using
statistical tools to draw suitable conclusions
and suggestions.
a) Sources of Data
Primary Data

Survey method is used to collect primary
data for the study. Survey is conducted through
a structured questionnaire. Survey is a
systematic collection of the data from the
beneficiaries through the questionnaire. Survey
is the most widely accepted method for the
research.
Secondary Data

The study is also based on the secondary
data. The secondary data is collected from the
guidelines of the Government of India, MHRD,
etc
b) Sample Size

The researcher has used convenience
sampling technique for the selection of the
respondents for the study. The Sample size is
126 students for the data collection.
1.4 Review of literature:
Some of the review of Literature is
presentedbelow

JhaPravat Kumar, (2020), the author has
outlined various impact of Covid-19 on Higher
education in India. Virtual education is the most
preferred mode of education at this time of crisis
due to the outbreak of Covid-19.  He says that
the post covid-19 education seems to be an
education with widely accepted online/virtual
education which may perhaps be a parallel
system of education.
GohiyaPoorva,Ashish Gohiya, highlights about
the Teaching learning in the times of Covid-19
pandemic needs to be revamped in order to
follow the norms of social distancing. The main
hindrance in online learning was internet
connection.

Prof. Arup Barman Mr. Das Karan, they make
an attempt to study the re- casting of the e-
learning and E- education during covid-19
Pandemic.  The paper throws light on the e-
learning initiatives at the global level.
1.5 Data Analysis and Interpretation:
The research study is based on the primary data
collected through survey questionnaire and the
secondary data collected through different
sources. Below, the primary data collected from
126 students Arts, Science and commerce
faculties of UG and PG program all over from
Mumbai, Thane, Navi Mumbai is analyzed for
deriving the conclusion and suggestions.
I) General Profile and Perception of the
Students on Online Teaching Learning
Process:

Table 1

Analysis:
1.  Out of total student respondents, 73% are
female students and 27% are male students.
2.  75% students are commerce students, 12%
are arts and social science students and 13%
are science and medical students.

Sr. 
No. 

Particulars Frequency % 

1 Male 
Female 

35 
91 

27.0 
73.0 

2 Commerce 
Arts & Social Science 
Science & medicines 

94 
15 
17 

75.0 
12.0 
13.0 

3 Online Classes started by the institutions after 
lockdown: 
Yes  
No 

 
108 
18 

 
86.0 
14.0 

4 Prior Experience of students of online learning mode 
beforecovid-19 
Fresher 
Good Experience  
Some experience 

 
 

65 
22 
39 

 
 

52.0 
17.0 
31.0 

5 Basic orientation raining to the teachers required: 
Strongly Agree 
Agree 
Neutral 
Disagree 

 
28 
59 
28 
11 

 
22 
47 
22 
09 

6 Study Plans in light of Covid-19: 
Continue Studies 
Postpone studies 
Cant say 
Cancel studies 

 
82 
15 
24 
05 

 
65.0 
12.0 
19.0 
04.0 

7 Availability of Materials/Equipments with the students 
for online Teaching Learning: 
Available 
Not Available 

 
 

64 
62 

 
 

51.0 
49.0 

8 Quality of online lectures delivered 
Very Good 
Acceptable 
Need Improvement  

 
32 
55 
39 

 
25.0 
44.0 
31.0 
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3.  86% of the students have attended online
classes after lockdown.
4.  52% of the students are nil knowledge of
online mode of teaching learning before covid-
19, 31% have some experience and only 17%
have good experience.
5.  69% of the students agree that basic
orientation to be provided o he teacher on online
teaching learning, only 9% disagree on this.
6.  65% of the students have continued their
studies in the covid-19 pandemic situation, 12%
postpone their studies and 4% discontinued their
studies.
7.   51% of the students said that Materials/
Equipments for online Teaching Learning are not
available with them.
8.  44% of the students says that quality of the
online lectures delivered is acceptable and 31%
says it need improvement and only 25% are
satisfied with the quality the online lectures
delivered.
II) Problems and Challenges faced by the
students in Online teaching Learning
Process:

Table 2

Analysis:
1. 52% of the students expressed that their

studies has been affected due non
availability of funds in covid-19.

2. 67% of the students told that Online Classes
has increased the expenses  in terms of
equipments and Broadband connections:

3. 60% of the students are facing Emotional
and psychological Stress due to
transmission.

4. Experience of Barriers on online learning
mode by Students:

a. 52% students experience difficulty in
adjusting learning style.

b. 60% students experiencelack of technical
skill

c. 71% students experienceunreliable or no
internet access

d. 44% students experiencepoor
communications with educators

e. 78% students experiencelimited space
conductive for studying

f. 33% students experiencepower
Interruptions

g. 29% students experiencejob
commitments during online teaching
learning

h. 71% students experienceno device/
Gadget sharing

i. 44% students experienceEconomic and
financial Distress

j. 36% students experiencetime constrains
and Heavy assignments

k. 32% students experienceinadequate skill
of educators

l. 60% students experiencephysical and
mental health difficulties

m. 63% students experiencegap in
knowledge and skills from current
teaching methods

n. 67% students experiencelarge class size
in online classes due which disturbance
come in the teaching and learning.

Sr. 
No. 

Particulars Frequency % 

1 Higher Studies affected due to fund availability: 
Badly 
No Effect 
Neutral 

 
66 
24 
36 

 
52.0 
19.0 
29.0 

2 Online Classes has increased the expenses  in terms of 
equipments and Broadband connections: 
Yes 
No 
Not Sure 

 
 
84 
21 
21 

 
 
67.0 
16.0 
16.0 

3 Emotional and psychological Stress due o transmission: 
Yes  
No 

 
76 
50 

 
60.0 
40.0 

4 Experience of Barriers on online learning mode by 
Students: 
Difficulty in adjusting learning style 
Lack of technical skill 
Unreliable or no internet access 
Poor communications with educators 
Limited space conductive for studying 
Power Interruptions 
Job commitments 
No device/ Gadget sharing 
Economic and financial Distress 
Time Constrains and Heavy assignments 
Inadequate skill of educators 
Physical and mental health difficulties 
Gap in knowledge and skills from current teaching methods 
Large class size 
 

 
 
65 
75 
90 
56 
98 
42 
36 
90 
56 
45 
40 
76 
80 
85 

 
 
52.0 
60.0 
71.0 
44.0 
78.0 
33.0 
29.0 
71.0 
44.0 
36.0 
32.0 
60.0 
63.0 
67.0 

5 Migrations/returning home town has affected the active 
participations of the students in online teaching learning 
Agree 
Disagree 
May be 

 
 
62 
21 
43 

 
 
49.0 
17.0 
34.0 
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5. 49% of the students said that the
migrations/returning home town has
affected the active participations of the
students in online teaching learning.

III. Satisfaction Level of the students on Online
Teaching Learning Process:

Table 3

Analysis:
1. 40% students says that there is Possibility

of encouraging active learning, interaction,
participation and collaboration among
students in online Teaching Process, 15%
students says that there is no possibility.

2. 86% students say that there is need of
Physical space (traditional teaching) where
queries can be resolved and practice with
real tools.

3. 42% of the students are overall satisfied
with online teaching learning during covid-
19 outbreak, 35% are neutral and 23%
students are dissatisfied.

1.6 Suggestions
The researcher has made an attempt to
provide certain suggestions which will help
in improvements in Online learning in this
emergence of pandemic COVID-19 areas
below:

1. Educators and the students should be
provided with basic training before
switching to online learning classes and
effective utilisation of the technology in
teaching learning process.

2. The severe challenge to online learning is
the financial crises therefore the
government under RUSA should adopt a
policy/ scheme which provide free internet
and free digital gadgets through
institutions to all learners in order to
encourage online learning and remain safe
during pandemic.

3. Extend leniency to students who bear
additional responsibilities at home.

4. As students have undergone a mental
stress and anxiety during this pandemic
period, the Educational institutions should
organise or develop online mental wellness
programs and provide psychosocial support
for the students.

5. Avoid cognitive overload. As with
classroom teaching ensure that
assessment measures are aligned with
desired learning outcomes.

6. Online learning courses should be carefully
designed and developed so that it can
beeffectively communicated to the
students.

1.7 Conclusions:
1. It is studied that most of the Institution/

University had converted their classes/
activities into online Teaching-Learning
mode after lockdown announcements.

2. It is studied that most of the respondents
agree that basic training is required before
switching to online learning mode, as
many of the respondents are fresher in this
regard.

3. It can be said that most of the respondents
are in favour of continuing their studies

4. It is studied that most of the students
attend the online learning daily and
followed by 2 or days weekly.

5. Most of the students say that Covid-19
pandemic has affected badly their ability
to fund their higher studies.

6. It is studied that most of the students agree
that attending the Online Class has

Sr. 
No. 

Particulars Frequency % 

1 Possibility of encouraging active learning interaction, 
participation and collaboration among students in online 
Teaching Process: 
Always 
Sometimes 
No 

 
 
 

51 
56 
19 

 
 
 

40.0 
45.0 
15.0 

2 Need of Physical space (traditional teaching) where queries 
can be resolved and practice with real tools. 
Yes 
No 

 
 

108 
18 

 
 

86.0 
14.0 

3 Overall satisfaction on with online teaching learning during 
covid-19 outbreak: 
Highly satisfied 
Satisfied 
Neutral 
Dissatisfied 
Highly Dissatisfied. 

 
 

17 
36 
44 
16 
13 

 
 

13.0 
29.0 
35.0 
13.0 
10.0 
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increased the expenses in terms of internet
connectivity, buying technical equipment,
etc.

7. Most of the students says that online
learning have brought emotional and
psychological stress (pressure) due to
sudden transition to new learning
environment.

8. It is studied that most of the students
encounter challenges in online teaching-
learning activities during the pandemic
Covid-19

9. Most of the students face technological
difficulties, less of technical skills, non-
availability of adequate resources,
financial distress, power interruptions,etc.

10. It is studied that most of the students face
Physical or mental health difficulties.

11. It is studied that migration / returning home
towns of the students has impact on the
active students participation in Online
learning.

12. It is studied that most of the students say
that it is sometime not  possible in Online
Teaching-learning process to encourage
active learning, interaction, participation
& collaboration among student

13. Most of students says that there is a need
of a physical space where queries can be
resolved and practice with real tools.

14. It is studied that most of the students are
overall satisfied with the online Teaching-
learning during the Covid-19 pandemic
lockdown.

15. Thus the effective digitalisation of the
education systems possible only after
removal of  the barrier like internet
coverage, low technical skills, limited
resources, etc. faced by the students in
online learning during the pandemic Covid-
19. And it can be concluded that the
effective and efficient use of ICT (
Information Communication Technology) in
the teaching-learning process  is  a very

important part of an education in this
lockdown period.
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Abstract :

The outbreak of the COVID-19 pandemic
has brought social and economic activities
nearly to a standstill and driven to global crises.
The study is to focus on assessing the impact
on affected sectors such as tourism & aviation,
media & entertainment, retails, consumer
durable, and automobiles of India’s key
industries whose economic activities have
suffered enormously and put forward to rethink
on the development paradigm. COVID-19 has
provided some unique opportunities and reforms
the policies to begin again. The study
emphasized to reframe the revival policies that
will help to participate in global supply chains,
fore sighting the further business direction
towards the depression caused due to COVID-
19.
Keywords: COVID-19, Economic impact, GDP,
Sectorial impact, Policies & relief measures.
Introduction:

The COVID-19 pandemic has impacted
all the nations in a colossal way, especially the
nationwide lockdowns which have brought
social and economic life to a standstill. A world
that forever buzzed with activities has fallen
silent and everyone the resources are diverted

to meet the never-experienced before the crisis.
There’s a multi-sectoral impact of the virus
because the economic activities of countries
have over-involved. What’s astonishing and
price noting is an alert which was rung in 2019,
by the World Health Organization (WHO) about
the world’s inability to fight a worldwide
pandemic. A 2019 joint report from the WHO
and therefore, the International Bank for
Reconstruction and Development estimated the
impact of such a virus at 2.2 percent to 4.8
percent of world GDP.

The misfortune caused by upholding a
lockdown in the nation was assessed at 26
billion U.S. dollars and a critical decrease in GDP
development is additionally expected in the June
quarter of 2020. Indian GDP during April to June
quarter, 2020 is -23.9% is expected to grow. With
the inconvenience of limitations on
transportation around the world, the exchange
area additionally endured a shot. Fares and
imports saw a radical decrease in the nation
particularly on account of fundamental products,
for example, oil, food yields, and coal, among
others.

The economic and labour crisis created
by the COVID-19 pandemic could increase
global unemployment by almost 25 million ILO
(International Labour Organization report) based
on different scenarios for the blow on overall
GDP growth due to COVID-19, estimate towards
increase in worldwide unemployment from base
level of 188 million in 2019 is of between ‘low’
& ‘high’ scenario. 2 pact and policy responses’
by the ILO, it had been explained that the crisis
has already transformed into an economic and
labor market shock, impacting not only supply
side but also demand side.

International Monetary Fund’s (IMF)
chief said that the ‘‘World is faced with
extraordinary uncertainty about the depth and
duration of this crisis, and it had been the worst
economic fallout since the fine Depression.” The
tangential needs of financing for rising
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economies and emerging markets in trillions of
dollars are IMF predictable. India too is grunt
under the burden of the pandemic and as per
news reports in Economic Times published on
23 March 2020; economists are pegging the
price of the COVID-19 lockdown at US$120
billion or 4percent of the GDP (The Economist,
2020). This COVID-19 pandemic influenced the
assembling, and benefits area —neighborliness,
visits, and voyages, medical care, retail, banks,
inns, property, schooling, wellbeing, IT,
entertainment, media et al. The economic stress
has started and can grow rapidly. While
lockdown and social distancing lead to
productivity loss, on the one hand, they cause a
pointy decline in demand for goods and services
by the consumers within the market on the
opposite, thus resulting in a collapse in
economic activity. However, lockdown and social
distancing are the sole cost-effective tools
available to stop the spread of COVID-19.

The proactive measures taken by the
Government of India to curb the spread of virus
and adverse economies repercussion are
learning by doing because it was within the case
of the accomplishment of control procedure in
India, the financial dangers of shutting the
economy stay in any case. COVID 19 pandemic
has ravaged the global economy and poses a
risk to augment the current socio economic
issues such as inequality, poverty, and gender
disparity. India has been especially influenced
seriously because of a previously easing back
economy. The Indian government is attempting
to restore the economy crushed by COVID 19
pandemic by presenting a huge number of
financial and monetary strategy measures. It is,
thusly, fundamental to see how policymakers are
intending to handle this emergency adequately.
The reactions of the policymakers have been
isolated into seven subjects examined further
in this segment.
Objectives of the study:

1. To study the repercussion of the COVID-19
Pandemic on different business sectors.
2. To study the worst-hit sectors.
3. To recommend specific alternative policies
to fill the gap in Economy post-COVID-19.
Hypothesis of the study:

H0 : There is a significant change in
different business sectors during the COVID-19
pandemic.
H1 : There is no significant change in different
business sectors during the COVID-19 pandemic.
Research Methodology:

This study is based on secondary data
which has been collected from official websites
of the Ministry of Finance, Government of India,
Research Articles, and various Survey Reports
leading daily newspapers-Economics Times,
Times of India, Indian Express, and Loksatta
daily newspaper. 3

To analyse data has been considered for
the COVID-19 pandemic period from January to
June 2020, worldwide including India and
sectoral impact on business.

The data collected from various sources
are analysed, interpreted and findings &
conclusions are drawn, and accordingly,
recommendations are made.
Significance of the study:

This study will highlight the current
downturn of the country’s economic order
different from recessions. This paper will also
study the impact of the COVID-19 pandemic on
different business sectors and its effects on the
economy. This study will also suggest possible
solutions to overcome the situation and to frame
the policies and alternative measures for the
recovery and survival of the business during and
post COVID-19 pandemic.
Limitations of the study:
1. This study is concerned only with
rigorously affected business sectors during the
COVID-19 pandemic.
2. In this study data relating to business
sector slump growth is considered for the pre-
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COVID-19 FY 2019 and FY 2020 COVID-19
pandemic period.
3. This study has been undertaken only for
recommending the revival policies and
sustainable survival applicable for specific
business point of view.
Analysis of the Data:
Graphical presentation of COVID-19 impact
index by industry and dimension
5-point scale from minor impact to severe impact
(minor (1) to severe (5)) in 2020*

Graph 1.1showing impact index by industries by
a 5-point scale
[Source https://www.statista.com/statistics/
1106302/coronavirus-impact-index-by-industry-
2020/] 4

The above graph 1.1 shows the COVID-
19 Pandemic impact shown under on a 5-point
scale ranged from minor impact to severe
impact: [5-Severe, 4-major, 3–significant, 2–
moderate, 1–minor impact] the outbreak of the
COVID-19 Pandemic has worst affected many
sectors of Indian Economic Framework some of
them are Manufacturing, Tourism & Aviation,
Retail (including import and exports), Media
&Entertainment. The ranged is showing the
destructions of sectors on personal, operation;
supply chain, revenue and overall assessment
by all the sectors are set to be severely impacted
by the COVID-19 pandemic.
Impact on Key Industries:

We examine into a sector-wise analysis
of each, and exploring possibilities of economic
consequences of Covid-19 pandemic.
Manufacturing Industry:

The Manufacturing sector was affected
worst due to COVID-19 pandemic across the
globe, it consist of the automobile, energy,
chemical, electronics, airline industries has
negative effect, resulting to cut down the
production, factory closure and unemployment.

The business of manufacturing sector in
India of Merchandise export decreased 4.78%
to reach USD $ 314.31 billion in FY20, IBEF
(Indian Brand Equity Foundation)
Tourism & Aviation Industry:

There has been a reduction in public
transport with International and domestic travel
closed due to resultant fall in activities due to
partial/full lockdowns. There has been a large
scale cancellation taking place and surge in
private vehicles arising from the perceived
potential health risks arising from availing
crowded transportation alternatives.

Indian Association of Tour operators
estimates a combined loss of USD $ 1.13 billion
in hotels, aviation and tourism. Worldwide
tourism i.e. International and domestic tourism
decline by 60 to 80% this year, resulting in a
revenue loss. The personal, operation, supply
chain, revenue from tourism industry stand still.
Retail Industry:

The Indian Retail industries consist of
essential and non-essential items i.e. food &
grocery, garments, saris, electronics, mobile
phones, furniture, hardware etc. Even retailers
of essential items are facing losses as they
aren’t allowed to sell non-essential items, which
would bring them higher margins.

The Retail Industry has more than 15
million retailers, employ more than 6 million
consist of small and big, traditional and modern
trade, equalling to almost 12 per cent of the total
Retail consumption of the country. The Indian
Retail sector contribution to consumption is
about 40% and to India’s GDP is 10%.

The month’s long lockdown has affected
the revenue of Q2, according to Confederation
of All India Traders (CAIT), the Country’s retail
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sector has faced losses of up to USD $30 billion
over the past fortnight. Non-essential retailers
reporting on 80% to 100% reduction in sales.

The Business Sectors slump in growth in
India during COVID-19:

Table 1

[Source :https://www.https://www.thequint.com
/news/business/india-gdp-numbers]

Table 1.1 shows that there is a decline
in business sectoral growth in India. The table
indicates the negative growth in manufacturing,
construction, trade & commerce, financial
service. Whereas agriculture shows downfall but
positive effects i.e. 3.4% compares to other
sectors during COVID-19 pandemic. The
Construction sector has been badly affected by
this pandemic shows the highest negative
decline rate of -50.3%, whereas Manufacturing
Sector is the next sector that has drastically
affected shows the declining rate of -39.3%. On
a chronological basis, the quarterly growth rate
has gradually declined from 5.2% in Quarter 1
of 2019-20 to 4.4% in Quarter 2, 4.1% in Quarter
3, and 3.1% in the last quarter of 2019-20.
World’s GDP of the most advanced Economies
sliced by during the COVID-19 Pandemic:

The above graph 1.2 shows the G20
(Group of Twenty) is an International forum
member countries economy is smack by the
COVID-19 pandemic, whereas the China is the

only country that resumed its growth trajectory
in the April-June 2020 period, while the other
like India, UK, France, Italy, Canada, Germany,
US and Japan suffer the fizzling into recession.

Indian GDP is worst hit by negative GDP
i.e. -23.9% compared to China which shows
positive GDP i.e. 3.2%. The other countries like
UK, France, Italy, Canada, Germany, US, Japan
shows chronologically negative growth i.e. -
20.4, -13.8, -12.4, -12, -10.1, -9.5, -7.5
respectively.

The COVID-19 pandemic has seriously
damaged the global economy of developing
nation, bringing in new challenges for future to
rebuild the constructive economy for growth and
prospects.
India’s GDP Growth Rate during the COVID-
19 pandemic period:

India’s GDP Rate Q1 2019 to Q1 2021

Graph1.3.
India’s GDP Rate sharpest fall during the Covid-
19 pandemic.
[Source:https://www.thequint.com/news/
business/india-gdp-numbers]

The above graph 1.3 shows the Indian
economy has been facing steepest fall in GDP
growth, the chronological growth rate has
observed declining in the fourth quarter in Jan-
March FY2019-20 i.e. 3.10% and negative GDP
rate continue i.e. -23.90% in first quarter in April-
June FY2020-21. The COVID-19 pandemic has
seriously damaged the global economy, bringing
in new challenges. Implementations of
continued lockdowns have almost put a halt on
continuous economic activity, affecting macro-

Sector Q4 FY2019-20  
Jan-Mar 2020  
(in %)  

Q1 FY2020-21  
Apr-Jun 2020  
(in %)  

Manufacturing  1.4  -39.30  
Construction  2.2  -50.30  
Financial Service  2.4  -5.30  
Trade & Commerce  2.6  -47.0  
Mining  5.2  -23.30  
Public Administration  10.1  -10.30  
Agriculture  5.9  3.40  
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economic variables such as consumption,
investment, imports and exports.
Table 2 : Inference from analysis predicting that
each of these sectors that can be summarized as

follows:

Policy Recommendations:
The Policy recommendations is a key

factor for the business sector to overcome the
impact of COVID-19 and to make a positive
sustainable, equitable, post-COVID era in the
following table indicating three broad
reformation policy heads, recommended
measures and the industries they cater to, the
broad policy heads are as follows -
Fiscal Policy Measures
The Financial Policy Measures
Safety and Promotional Policies
Role of Governance
Industry Protocol

Table 3  : A tabular version of Policy
Recommendations and sectors they are

applicable to furnish.

Threats and Challenges of Business in India:
The going on COVID-19 pandemic has

brought about unprecedented challenges to all
the business sectors. It has further attacked the
global economy, bringing in new challenges to
slow down the growth, treats especially for the
innovations and the early-stage ventures. It is
no longer which business sector has affected
worst by this situation, but rather to what extent
it has suffered severe damage. From the
perspective of damage, the travel & aviation
sector has suffered losses and it will be the
longest damage to re-emerge due to new
normal.

The closure has already affected the
Economy, the investment of individuals in
business and facing bankruptcy or reduction in
production capacity leads to higher
unemployment and underemployment. If the
lockdown prolonged period will also increase the
huge risk of corporate debts which will
ultimately create a financial imbalance that is
sustained post-COVID-19 pandemic.
Findings of the study:

All the business sectors had suffered
rigorous damages due to the COVID-19
pandemic. Even if the global economy is in the
slowdown, some sectors show an increase in
values like essential commodities, health &
hygiene being one of them. COVID-19 pandemic
has disrupted global supply chains &
international trade, which is likely to decrease
the global economy. The decision and policies
framed by the Government of India help to curb
the spread of infection.

Therefore the finding is important to
rebuild and substantial growth of business
sectors. The policies are primarily focused on
certain sectors their effects on short-term, long-
term, and corporate based on sectors need to
be examined.

With the positive approach and proper
planning for the smooth functioning of policies
for survival and growth of the business sector

Spiked and months of recovery  Effects on Business Sectors  
Spiked in short-term keeps growth 
momentum in long-term about 3-6 months  

E-Commerce, Online healthcare, Personal 
care, Entertainment, Online education,  
Media.  

Spiked in short-term, stabilizes in long-term  Retailers, Food retails, Telecommunication,  
Utility Service , Offline Pharmacy,  

about  6-9 months  Pharmaceuticals.  
Significantly hit in short-term, will recover in 
9-12 months  

Apparel, Beauty products, Beverages, 
Insurance, Agriculture, Chemical, Metal &  
Mining, Service Industries, Offline Retail.   

Significantly hit in short-term, will recover in 
12-24 months  

Restaurants & food services, Tourism & 
Aviation, Logistics, Entertainment, Offline  
Education, Auto ancillaries, Consumer 
durables, Real Estate.  

 

Po licy H eads  Measu res c on centra t ed  B u sin ess th ey fur nish to   
F isca l Po licy  i) Ma nu factur in g and  

retailing indu st ries a vail GST 
Relief  
ii)  Red uction of tax es an d 
com plian ce in the shor t r un  

 
?  Manufac turing, Retail,  
T ou rism  and Aviatio n  
?  Transpo rt  
?  C onsum er durab les and  
 
E -Co mm erce Tra d in g 
P rodu cts  

The F inan cial Po licy  i) Refor m in So lv ency  
G uid eline s  
ii)  Accelerated appro val 
process by  bu re aucratic 
bod ies  
iii)  W ork ing-capital and  Loan  
repaym e nt supp ort  
iv) Lo wering Rep o Ra te of  
Banks for the Lon g-T erm   

 
?  Tou rism  an d Aviatio n  
?  M an ufactu ring & R etail  
?  Transpo rt  
?  Con su mer an d E-
C om mer ce T rading Prod ucts  
?  B an king and  F in a ncial 
S ectors  
 

Safety and  Pr om otio na l 
Po lic ies  

i) Im prov e hygienic travel 
standards.  
ii)  Rev iving the ‘In credible 
India’ cam paign   

 
?  Tou rism  an d Aviatio n  
?  Transpo rt  
?  E-Com m erce & Tr ad e  
 

Role  of Go verna n ce  i) Ro le of  Go vern ment  
ii)  P aram oun t fo r th e r evival 
of  
industrie s in Po st-C OVID -19   

 
?  Manufac turing, Retail,  
T ou rism  and Aviatio n  
?  H ygiene & sanitization   
 

In du str y P rot oco l  i) New  no rms fo llow ed by  
industrie s  
to facilita te the resta rt  
ii)  R esilie nce in  th e likelih ood  
of  
sim ilar or w orse crise s  

 
?  M an ufactu ring & R etail  
?  Transpo rt  
?  Con su mer an d E-
C om mer ce T rading Prod ucts  
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Government can obtain revenue and growth in
the economy. Therefore, we assume that the
longer the pandemic will last, the more
challenges for survival and growth of the
business can up-heal with suitable modifications
and policies.
Recommendations:

The outcome of the study suggests that
in the drastic situation of COVID-19 the business
perception, change in trends of online business
are continuously adapting, and subsequent
lockdown, people prefer to use online services
comparatively faster than before the epidemic
outburst.

In this section of the paper, we put forth
three core propositions for the government to
act upon once the outbreak is subdued using
prompt emergency measures. To encourage an
economic bounce-back the government needs
to embrace new policy measures. Assessing the
global trends and the momentum 9. The Indian
labour force has acquired, moving towards the
fourth industrial revolution, the emphasis of our
propositions lies in – 1. Promotion of Exports by
subsidizing home industries to boost domestic
manufacturing. 2. Providing financial support to
individuals and businesses who have suffered
the remote blow of the pandemic through
alteration of the tax-structure. 3. To review the
industries can be made through banks and
special financial aid packages should be
provided by the Government. 4. To focus on
Supply chain and Logistics by facilitating the
barrier-free movement of goods and services,
so that timely delivery can be accomplished
within the country. The focus should be to
overcome intra-country barriers.  5. For the short-
term upliftment of India at large, the Union
Budget 2020-21 needs to be reshuffled with the
extra provision of funds that must be mitigated
as subsidies & transfers for the primary sector
and social security.  6. With proceeds from
domestic and foreign earnings to up-skill the
labour force to prepare the economy for large-

scale secure investors looking for setting up a
business in India, which will avoid the
concentration of their supply chain in a particular
region.
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Study of COVID-19’s Impact on
Employment in Different

Industries in India

Swati & Parupudi V S Raghu Ram Kishore

 ==============***********===============
Abstract

In India, due to the dominance of
informal employment, employment data is hard
to obtain. Therefore, Index of Industrial
Production (IIP) was used as a proxy for
employment, as industrial production directly
involves labour. Whether IIP is actually a proxy
was verified, a strong negative correlation was
present between IIP and unemployment. The
classification of industries was done on use-
case basis as provided by the Indian
Government. The impact of COVID-19 on
employment in various industries in India was
studied; the impact was found to be
overwhelming. The impact was found to be
statistically significant by use of Student’s t-test.
It is also observed a ‘V’ shaped recovery pattern,
hinting at a possibly quick recovery.
1. Introduction

The COVID-19 crisis has unfolded with
devastating effect on the Indian economy, the
latest GDP numbers being a grim testimony. It
has particularly hit the labour market hard. The
nation went into a recessive spiral, with job
losses resulting in a fall in demand, which in
turn caused production to fall, which resulted
in further job losses. World over, the pandemic
has pushed countries into recessions, even
advanced economies like Australia. Therefore,
in a country like India, which probably has the
most number of people vulnerable to be pushed
into poverty or extreme poverty, it is imperative

to monitor the situation. This study used Index
of Industrial Production (IIP) as a proxy to
employment for the lack of categorised data on
employment. In order to make sure it is a relevant
proxy, we measured correlation between overall
IIP and overall unemployment and they had a
strongly negative correlation of -0.99, which
means IIP and employment are strongly
positively correlated.

The objective of the study is to analyse
the impact of COVID-19 on different industries
in India. In their article, Dutta Et al (Dutta Et al,
2020), give a descriptive impact of COVID-19
on the global employment sector with reference
to India. This study is a further improvisation
using categorisation, apart from quantitative
analysis, this study attempts to study the
recovery pattern too
2. Data

Data on IIP was obtained from Indian
Government’s monthly press releases (Ministry
of Statistics & Programme Implementation,
2020). Data on unemployment, used for verifying
IIP was indeed a valid proxy, was sourced form
CMIE website (CMIE, 2020). No transformation
has been done on data
3. Research Methodology

We compiled data from the above-
mentioned sources. The first step was to verify
if IIP can be used as a proxy for employment.
Pearson’s correlation coefficient between CMIE’s
unemployment data (CMIE, 2020) and the Indian
Government’s IIP data (Ministry of Statistics &
Programme Implementation, 2020)was found to
be -0.99, going by this, it is safe to say
unemployment is inversely related to IIP and
conversely employment is directly related to IIP.

Moving on, plots of IIP of the following
types of industries against time were obtained.
The types of industries were Mining,
Manufacturing, Electricity, Primary Goods,
Capital Goods, Intermediate Goods,
Infrastructure Goods, Consumer Durables,
Consumer Non-Durables. The study used data
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from Jan 2020 to Jun 2020 for the graphical
analysis.

The idea was to see if the IIP values after
lockdown (April values) were statistically
significant from the pre-lockdown distribution.
For this purpose, data form April 2019 to
February 2020 was used to construct the
distribution for each type of industry. We
avoided March 2020 data for constructing the
distribution as it was the transition month. Then
we employed the Student’s t-test to determine
if the April values were statistically different
from the underlying original distribution. This
involved calculation of t-statistic and
corresponding p-value, at 10 degrees of
freedom, as we have 11 data points from April
2019 to February 2020 in the construction of
distribution. We also looked at the values in May
and June, to get a rough estimate of the recovery
pattern.
4. Results & Interpretation

Table 1
Table 1 shows the t-statistics and

corresponding p-values at 10 degrees of
freedom for each sector. We see that for each
sector, the p-values are very low, which means
we can reject the null hypothesis (H0) that the
April value belongs to the underlying
distribution. This means the change is indeed
statistically significant, even at a very
conservative level of 1%.

Sector  t-statistic  p-value  
Mining  3.206  0.008  
Manufacturing  28.305  0  
Electricity  3.727  0.003  
Primary Goods  8.295  0  
Capital Goods  21.431  0  
Intermediate 
Goods  

19.519  0  

Infrastructure 
Goods  

25.796  0  

Consumer 
Durables  

25.518  0  

Consumer Non-
Durables  

10.997  0  

 

Fig 1

Fig 2

Fig 3

Fig 4
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It is seen from the above figures 1-9 that
for every sector, the March to April drop in IIP,
indicates a significant drop in employment
(marked by the red segment). In addition, there
was a ‘V’ shaped recovery in the numbers in the
subsequent months.
5. Conclusion

The study examined the effect of COVID-
19 on employment in various industries in India.
IIP was established as a proxy for employment
and used for subsequent analysis. Across the
nine sectors studied, all of them showed a
statistically significant drop in the IIP numbers,
indicating a drop in employment. The recovery
was quick, at least until latest data, and was an
optimistic ‘V’ shaped recovery. This also points
to the fact that the disruption may be temporary.
6. References
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(2020). Lockdown and Beyond: Impact of
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4
dksfoM 19 egkekjhpk
Hkkjrkrhy vukSipkfjd

{ks=kojhy ifj.kke

M‚- lqHkk"k ikVhy
çk/;kid o vFkZ'kkL= foHkkxçeq[k
,l- ,u- Mh-Vh- efgyk fo|kihB

dosZ iFk] iq.ks&38

Jh- lqHkk"k j.k'kwj
lgk¸;d çk/;kid] okf.kT; foHkkx
,l- ,u- Mh-Vh- efgyk fo|kihB

dosZ iFk] iq.ks&38

 ==============***********===============
Hkkjrh; vFkZO;oLFksrhyvukSipkfjd {ks=

gsfo'kky {ks=vlwu R;kr toGikl 90 VDds
Jfeddk;Zjr vkgsr vkf.k rs,dw.k thMhihe/;s
45 VDds  is{kk tkLr ;ksxnku nsr vkgs-  ;k
vukSipkfjd {ks=krhyJfedkaP;k dk;kZojp
vFkZO;oLFksph lkdfyd çxrh voyacwu vkgs-
dksjksuk egkekjhP;k fu;a=.kklkBh ?kksf"kr dsysY;k
l/;kP;k VkGscanheqGs Hkkjrkrhy vukSipkfjd
{ks=krhy dksVîko/kh dkexkj vkf.k R;kaP;k
dqVqafc;kauk miklekj] mithfodk] jkstxkjkpk
vHkko] ok<rs eR̀;w vkf.k Hkfo";krhy va/kkje;
ifjfLFkrhP;kleL;kauk lkeksjs tkos ykxr vkgs-
n s'kkrhy dk sjk sukl alxk Zpk çlkj e;k Z fnr
Bso.;klkBh vkfFkZd O;ogkj Fkkac.ks] vko';d
vknkukapk rqVoMk] çHkkohekx.kh vHkkoh mRiknu
deh >kY;keqGs vusd mRiknulaLFkkuk /kDdk
clyk vkgs- VkGscanhpk vFkZO;oLFksojhy lokZr
eksBk ifj.kke Eg.ktsmiHkksxk[kpkZrhy y{k.kh;
?kV gks;- vukSipkfjd {ks=kP;kcGdVhdj.kklkBh

Rofjr /kksj.kkRedmik;kaph o vaeyctko.khph
furkar  xjt vkgs-
1- çLrkouk %

tkxfrd dksfoM &19egkekjh ghtkxfrd
vFkZO;oLFksP;k ,dw.k oLrw o lsokapk iqjoBk]
,dw.kekx.kh vkf.k R;klac/khphcktkjisB;klkBhpk
vHkwriwoZ /kDdk vkgs-  2019 e/khy tkxfrd
egkeanhyk tkxfrd vFkZO;oLFkk lkeksjs tkr
vlrkuk l|%fLFkrhrhy egkekjhP;k ik'kZ~oHkwehoj
vkrk tkxfrd eanhpk /kksdk vf/kd iVhus ok<yk
vkgs-  dksfoM 19egkekjhP;k ladVk      vk/
khp] Hkkjrh; vFkZO;oLFksyk vkfFkZd ò)hph ?klj.k
vkf.k eankoysyk jkstxkj njkpk vuqHko ;sr gksrk-
vkarjjk"Vªh; uk.ksfu/khP;k ers]  2015 rs ,fçy
2020 i;aZr Hkkjrkrhy vkfFkZd o)̀hpk nj 8-
0 VDds o:u 1-9 VDds i;aZr eankoyk gksrk-
dksfoM egkekjh o VkGscanheqGs rjgh leL;k
vf/kdp fcdV gksbZy- ;k vk/khP;k uksVkcanh
vkf.k oLrw o lsok djkaP;k vaeyctko.khP;k
ifj.kkekaukHkkjrh; vFkZO;oLFkk lkeksjs tkr
vlrkukap dksfoM 19 vFkkZr dksjksuk egkekjhP;k
fu;a=.kklkBh ?kksf"kr dsysY;k l/;kP;k VkGscanheqGs
Hkkjrkrhy vukSipkfjd {ks=krhy dksVîko/kh dkexkj
vkf.k R;kaP;k dqVqafc;kauk miklekj] mithfodk]
jkstxkjkpk vHkko] ok<rs eR̀;w vkf.k Hkfo";krhy
va/kkje; ifjfLFkrhP;kleL;kauk lkeksjs tkos ykxr
vkgs-  gh egkekjhEg.kts dsoGvkjksX;kpsladV
ulwu vusd xaHkhj lkekftd o vkfFkZd ladVsfuekZ.k
dj.kkjh vkgs dh] ts  Hkkjrklkj[;k fodlu'khy
ns'kkalkBh vR;ar xaHkhj vkf.k vkOgkukRed vkgs-
l/;kP;k egkekjhP;k dkGkrhy vkfFkZd eanhpk
ifj.kke fuEulkekftd&vkfFkZd Lrjkrhy yksdkaoj
eksBîk çek.kkr >kyk vkgs- rlsp Hkkjrkrhyukxjh
Hkkxkrhy >ksiMiêhoklh;kaleksj vkf.kfo'ks"kr%
xz keh.k Hkkxkrhy xjhck aleksj vkjk sX;kP;k
vlqjf{krrspk ç'u vkoklwu mHkk vkgs-  dksjksuk
fo"kk.kwpk ifj.kke fu;af=r dj.;klkBhpk çHkkoh
mik; Eg.kwu dsaæljdkjus laiw.kZ ns'kHkjkr 24
ekpZ 2020 jksth 25 ekpZ 2020 rs 14 ,fçy
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2020;k 21 fnolkalkBhph ifgY;k VkGscanhph
?kks"k.kk dsyh gksrh- dkykarjkus 15,fçy 2020rs
31es 2020 ;k dkyko/khlkBh rhu osGk vls
,dw.k 68 fnolkalkBh pkj osGk VkGscanh
dj.;krvkyh-  ;k ,dw.k 68 fnolkaP;k
VkGscanhpk vFkZO;oLFksoj fo'ks"kr% vukSipkfjd
{ks=koj gks.kkjk ifj.kke vQkV o xaHkhj Lo:ikpk
vkgs vkf.k jkghy-  laiw.kZvkfFkZd O;ogkj Fkkacys
vkgsr] dkj[kkus] vkLFkkius vkf.k cgqrsd cktkjisBk
can vkgsr- i;kZ;kus Hkkjrkrhy dksVîko/kh dkexkjkaps
jkstxkj Fkkacys vkgsr- jkstxkj] osru]  mRiUu
vkf.k mithfodk;kapkijLij laca/k vlY;kus
;kleL;kauh mxz :i /kkj.k dsys vkgs-  Hkkjrh;
vFkZO;oLFksrhy  toGtoG ‹åVDds Jfed
vukSipkfjd {ks=kr dk;sZ djrkr dh T;koj
vFkZO;oLFksph lkdfyd çxrh voyacwu vkgs-
ns'kkrhy dksjksuklalxkZpk çlkj e;kZfnr Bso.;klkBh
vkfFkZd O;ogkj Fkkac.ks] vko';d vknkukapk
rqVoMk] çHkkohekx.kh vHkkoh mRiknu deh
>kY;keqGs vusd mRiknulaLFkkuk /kDdk clyk
vkgs- VkGscanhpk vFkZO;oLFksojhy lokZr  eksBk
ifj.kke Eg.kts miHkksxk[kpkZrhy y{k.kh; ?kV
gks;-çLrqrys[kkrHkkjrh; vFkZO;oLFksrhy fo'ks"kr%
vukSipkfjd {ks=krhy  jkstxkjkpsfp=] xjhc vkf.k
lhekar dqVqackaps mRiUu] R;kpslaHkkO; ifj.kke
;kfo"k;hphppkZ dsyh vkgs dh th iw.kZr%
miyC/k nq̧ ;e ekfgrhoj vk/kkjhr vkgs-
2- vukSipkfjd {ks= %

Hkkjrkrhy vukSipkfjd {ks= gsfo'kky
{ks=vlwu R;kr toGikl 90 VDds  Jfed
dk;Zjr vkgsr vkf.k ,dw.k thMhihe/;s 45
VDds  is{kk tkLr ;ksxnku nsr vkgs- 2017&18
;k o"kkZr ,dw.k jkstxkjkr —"kh o —"kh lgk¸¸¸dkjh
{ks=kpk okVk 43 VDds] cka/kdke {ks=kpk okVk 12
VDds] ?kkÅd o fdjdksG O;kikj vkf.k okgu
nq#Lrh m|ksxkpk okVk 10 VDds vkf.k okgrwd o
nG.koG.k {ks=kpk okVk 6 VDds ;kçek.ks gksrk-
Hkkjrkrhy ,dw.k jkstxkjkr vukSipkfjd {ks=kpk

okVk 91 VDds brdk vkgs- 2017&18 ;ko"kkZr
,dw.k 465n'ky{k JfedkaiSdh 422 n'ky{k
vukSipkfjd Jfed gksrs- fcxj 'ksrh {ks=kr
vukSipkfjd JfedkapkfgLlk lqekjs 84 VDds  gksrk-

vkSipkfjd vkf.k vkSipkfjd {ks=krhy
dkexkjkae/;s y{k.kh; fo"kerkvkgs- vukSipkfjd
Jfed dks.kR;kgh lkekftd lqj{kk ykHkkalkBh ik=
ulrks vkf.k R;kauk dkekP;k vfuf'prrspk
lkrR;ku s lkeuk djkok ykxrk s - ,dw. k
JfedkaiSdhLo;ajkstxkj] gaxkeh vkf.k fu;fer
Jfedkaps çek.k vuqØes 51-3VDds] 23-3 VDds
vkf.k 23-4 VDds brds vkgs-  cgqrsd Lo;ajkstxkj
vkf.k gaxkeh Jfed vukSipkfjd Jfedvkgsr-
dksfoM 19 egkekjh iwohZ ns[khy vukSipkfjd
{ks=krhy Jfedkauk  deh osru vkf.k mRiUukph
leL;k gksrh- ;k egkekjhpk ifj.kke lektkrhy
loZ Lrjkaoj >kyk vkgs- ijarq vukSipkfjd
Jfedkaojhyifj.kkekaph rhozrk tkLr tk.kors vkgs-
fo'ks"kr% 'kgjh Hkkxkrhy toGtoG loZp vkfFkZd
O;ogkj FkkacY;kus ;k Jfedkauk jkstxkj o mRiUukps
eksBîkk çek.kkr uqdlku >kys-  ,fçy 2020 ;s
122 n'ky{k jkstxkjkaps uqdlku >kys vkgs-
R;kiSdh] NksVs O;kikjh vkf.k jkstankjhojhy Jfedkauh
vkiys ‹ƒn'ky{k jkstxkj  xekoys-  jkstxkjkpk
nj 22 ekpZ 2020 jksth 39-1 VDds gksrk- rks
26 es 2020 jksth 26-4 VDdsi;aZr ?kljyk-
v>he çsehth fo|kihBkP;k losZ{k.kkrwu vls fnlwu
vkys vkgs dh]  57 VDds xzkeh.k Jfed vkf.k
80 VDds  'kgjh Jfedkauh VkGscanhP;k njE;ku
jkstxkj xekoys- iwohZP;k rqyusr lqekjs ‰‰ VDds
dqVqackauhdeh çek.kkr vkgkj ?ksryk- v'kk çdkjs]
dksVîko/kh JfedkaP;k mithfodsoj ifj.kke >kyk
vlwu;k vkfFkZd /kDD;kiklwu cjs gks.;klkBh R;kauk
tkLr osG ykxsy- ukxjh Hkkjrkrhy fu;fer
osru o ixkjnkj Jfed ;kaP;kiSdh lqekjs …‰
VDds Jfed vukSipkfjd Jfed vkgsr] R;kaukukxjh
Hkkxkrhy fofo/k miØe FkkacY;keqGs vfuf'pr
mRiUukpk lkeuk djkok ykx.kkj vkgs-
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Hkkjrkr lqekjs 40 rs 50 n'ky{k gaxkeh
LFkykarjhr dkexkj vkgsr- rs 'kgjh cka/kdkekr
enr djrkr- bekjrh] jLrs] QWDVjh mRiknu vkf.k
vusd lsok miØekae/;s Hkkx ?ksrkr-VkGscanh dkGkr
R;kauk dks.krhgh lqj{kk ;kstukmiyC/k ulY;k
dkj.kkus  vusd jkT;karwu vkysY;k gtkjks Jfedkauh
lqj{ksP;k 'kks/kkr vkikiY;k xkoh ijr tk.;klkBh
fdR;sd 'kaHkj eSykapk çokl ik;h  pkyr tk.ks
ukbZyktkLro ilar dsys- tkxfrd c¡dsP;k ers]
Hkkjrkr toGikl vukSipkfjd {ks=krhy 40
n'ky{k Jfedkauh ns'kkarxZr LFkykarj dsY;kpk
vankt vkgs- ;krhy cgqrsd LFkykarj O;olk;
vkf.k vkLFkkius can >kY;keqGs >kys vkgs-  ;k
LFkykarjhrkauk ljdkjdMwu Qkjlk ikfBack feGkyk
ukgh- vUukP;k vHkkoh  dkghLFkykarjhr okVsrp
ej.k ikoys- ;k Jfedkauk okVrs dh vkikiyh
ewG xkos R;kaP;klkBh pkaxyh vkgsr- dkj.k rs
dqVqacklkscr jkgw 'kdrkr- rFkkfi rs Lor%ps vkf.k
R;kaP;k dqVqackps ikyuiks"k.k d: 'kdrhy dh
ukgh gs 'kadkLin vkgs-

VkGscanhP;k  foJkarhuarj dkgh LFkykarfjr
'kgjh Hkkxkr iqUgkijrys vkgsr- ijarq R;kiSdh
cjsp vtwugh xzkeh.k Hkkxkr jkstxkjkP;k 'kks/kkr
vkgsr- dq'ky vkf.k v/kZ&dq'ky JfedeujsxkP;k
dkekr dke djr vkgsr- ek=vukSipkfjd
LFkykarfjr JfedkalkBh Hkfo";krhy vfuf'prrk
vk.k[khup ok<sy gs fuf'pr vkgs- vukSipkfjd
{ks=kph çxrh gs yksdkaP;k jkstP;k ekx.khoj
fu.kkZ;di.ks voyacwu vlrs- vukSipkfjd {ks=krhy
ek sB k Jfed ox Z  l/; k ? k j hp vkg s -
mRiUukvHkkohR;kaph fu.kkZ;d ekx.kh deh >kyh
vkgs- i;kZ;kus mRiknugh Fkkacys vkgs- dkj[kkunkjh
{ks=kus uO;kus mHkkjh ?ks.ks vR;ko';d vkgs-
3- jkstxkjkph fLFkrh %

vkfFkZd lq/kkj.kksÙkj dkyko/khr fo'ks"kr%
vyhdMhy nksu n'kdkrhy jkstxkjkP;k fufeZrhpk
çHkkoQkjlk ldkjkRed ukgh-  mnk% 2000 P;k
n'kdkr jk"Vªh; mRiUukrhy ok< 7 VDD;kai;aZr
gksrh- ijarq R;kp osGsl jkstxkj njkr ,d

VDD;kai;Zr ?kV >kyh vkgs-  ;kO;frfjä] 2012
rs 2018 ;k dkGkr 6-1 n'ky{k jkstxkj xekoys-
2019 P;k lkoZf=d fuoM.kqdkaiwohZ csjkstxkjhr
6-1 VDD;kauh ok< >kyh gksrh dh 45 o"kkaZrhy
mPpkadh gksrh-

Hkkjrkr 30 tkusokjh 2020 jksth
ifgykdksjksuk #X.k vk<Gyk-  27 v‚xLV 2020
i;aZr gh la[;k 33-10 y{k i;Zr ok<yh rj
60472 #X.kkapk e`R;w >kyk vkgs- dksjksuk
egkekjheqGs Hkkjrkrhy Je cktkjkyk eksBk /
kDdk clyk vkgs]  jkstxkjkph fLFkrh fparktud
vkgs vkf.k dksVîko/kh Jfed vkf.k R;kaP;k dqVqackps
vfLrRo /kksD;kr vkgs- lsaVj Q‚j e‚fuVfjax bafM;u
bd‚u‚ehP;k ¼CMIE½ losZ{k.kkuqlkj] 29 ekpZ
2020 jksth laiysY;k vkBoMîkr csjkstxkjhps
,dw.k çek.k 8-4 VDD;kao:u 23-8 VDD;kaoj
xsys vkgs- csjkstxkjkaph la[;k 32n'ky{kkao:u
38 n'ky{ki;aZr ok<yh  vkgs- ukxjh vkf.k
xzkeh.k Hkkxkrhy csjkstxkjhps çek.k vuqØes 30
VDds vkf.k 21 VDds vkgs-

,dw.k dk;Zdkjh yksdla[;sP;k toGtoG
,d prqFkk a Z'k] 285n'ky{k O;ähifgY;k
VkGscanhP;k  vkBoMîkr dke djhr gksrs-
VkGscanhiwohZ gh la[;k 404 n'ky{k gksrh-  ;kpk
vFkZ VkGscanhP;k lq:okrhP;k vkBoMîkrp 11-
9 n'ky{k O;ähauh jkstxkj  xekoys vkgsr-  ;k
vuq"kaxkus Hkkjrkrhy lqekjs ,d rr̀h;ka'k dqVqacs
fujarj jksthjksVhP;k ladVkauk lkeksjs tkÅ 'kdrkr-
tkusokjh 2016 e/;s jkstxkjkpk nj 40-7 VDds
gksrk vkf.k QsC#okjh 2020i;aZr gk nj toGikl
40VDds brdk Eg.kts fLFkj gksrk-  ijarq ekpZ
„å„å e/khy VkGscanhP;k ifgY;k vkBoMîkr gk
nj 29-9VDD;kai;aZr rj ,fçy 2020 e/;s
27 VDD;kai;aZr ?kVyk vkgs-
4- JfedkapsLFkykarj.k %

lhekar Jfed gkHkkjrkrhy vla?kfVr
{ks=krhy jkstxkj'kähpk eksBk Hkkx vkgs- Hkkjrkr
LFkykarjhr JfedkaP;kuksan.khlkBh dks.krsgh vf/
k—r L=ksr ulY;kus  ,dw.k LFkykarjhr dkexkjkaph
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la[;k lkax.ks dBh.k vkgs- ek=dkgh vanktkuqlkj]
Hkkjrkr lqekjs 40 rs 50  n'ky{k gaxkeh
LFkykarjhr Jfed vkgsr- l|%fLFkrhrhy dksfoM
ladVkr toGikl 30 n'ky{k Jfed LFkykarjhr
>kysvkgsr- uoh fnYyh vkf.keqacbZ ;k egkuxjkrhy
dkexkjkaps LFkykarj.k gs R;kaP;k mnjfuokZgkP;k
leL;kaps çdVhdj.kp vkgs- ;krhy cjsp
Jfedkauhvkiys jkstxkj xekoys- i;kZ;kusmRiUu
deh iMY;kus vkf.k vkiyk tho okpfo.;kP;k
vk'ksus gk Jfed  oxZ VkGscanhP;k dkGkr gtkjks
eSy pkyr vkikiY;kewG xkoh  ijryk-
R;krdkghapk eR̀;w >kyk vkgs- LFkykarfjr Jfedkauk
njjk st vUu/kkU; iqjo.;klkBh dkgh jkT;
ljdkjkadMwu rkrMhus ikoys mpyyh xsyh vlyh
rjh csjkstxkj vl.kkj~;k ijçkarh; Jfedkauk tx.ks
vf/kdp dBh.k tkr gksrs-

tulkgl;k Lo;alsoh laLFksus LFkykarjhr
Jfedkauk feG.kkj~;kviqjh enrhP;k leL;spslosZ{k.k
dsys vkgs-  Jfed vkf.k jkstxkj ea=ky;kus
jkT;kaP;k eq[;eaR;kaZuk vkf.k jkT;ikykauk bekjr
o vU; cka/kdke dkexkj dY;k.kdkjh eaMGkus
olwy dsysyk midjkpk okij d#u cka/kdke
dkexkjkaP;k [kkR;kr fu/kh ns.;kl lkafxrys vkgs-
ek= ;k Lo;alsohlaLFksP;k ers]  toGikl 94
VDds cka/kdkeJkfedkadMs bekjr o vU; cka/
kdke Jfed BCOW ¼Building and Other Con-
struction Workers Cards½ if=dk ukghr- 14VDds
JkfedkadMs f'k/kkif=dk ukghr rj 17 VDds
Jfedkaps c¡d [kkrh ukghr- cka/kdke {ks=kr dk;Zjr
55 n'ky{k JfedkaiSdh 51 n'ky{kkgwu vf/kd
Jfedk a u k d k s . k R; kg h çdkjp k yk H k
feGkysykukghvlk nkokgh ;kLo;alsoh laLFksus dsyk
vkgs- tksi;aZr js'kudkMZP;k leL;spk ç'u vkgs]
T;kaP;kdMs R;kaP;k ewG jkT;kaph f'k/kkif=dk vkgsr
vkf.k brj jkT;kr vMdys vkgsr R;kauk f'k/kk
ns.;kph lqfo/kk miyC/k d#u fnyh ikfgts- rlsp
f'k/kkif=dk ulysY;kauk iq<hy lgk efgU;kalkBh
eksQr f'k/kkokVi feGkohvls ;klaLFksus EgVys
vkgs-

tulkgl l aLF k su s EgVy svkg s dh]
lektkrhy LFkykarjhrkaph loZlk/kkj.k fLFkrh v'kh
vkgs dh R;kauk loZ lkekftd lqj{kk ;a=.kspk
dks.krkgh ykHk >kysyk ukgh- LFkykarjhr
JfedkaP;kdY;k.kkckcr jkT; ljdkjus funsZ'k tkjh
dsysys vlrkukgh vR;ar gyk[khP;k  ifjfLFkrhr
eksBîk la[;sus Jfed oxZ LFkykarfjr gksr vlrkuk
R;kauk dks.kR;kgh dY;k.kdkjh ;kstukapk ykHk
>kysyk fnlwu ;sr ukgh-
5 ?kjxqrh mRiUukojhy ifj.kke %

VkGscanhP;k  njE;ku ns'kHkjkrnjjkst lqekjs
35000 dksVh #i;kpsuqdlku gks.;kph 'kD;rk
orZoyh tkr vkgs-  laiw.kZns'kO;kih VkGscanheqGs
lkgftdpJfedkaP;k dkSVqafcd mRiUukojudkjkRed
ifj.kke >kyk vkgs- loZ vkfFkZd O;ogkj can
>kY;kus] oLrw o lsokaps mRiknu vkf.k iqjoBk
foLdGhr >kY;kus] vusd m|ksx o miØe can
>kY;kus jkstxkj xsY;keqGs osru o mRiUu ?kVys
vkgs-  çkFkfed] f}rh;d vkf.k rr̀h;d O;ogkj
{ks=kr dk;Zjr rlsp çknsf'kd–"Vîk xzkeh.k
vkf.k'kgjh Hkkxkr dk;Zjrvl.kkj~;k loZp Jfed
oxkZP;k dqVqackaP;k mRiUukr ?kV >kyh vkgs rj
dkghapk mRiUukpk L=ksrpFkkacyk vkgs-l|%fLFkrhr
osxkus fodflr gks.kkj~;k lsok {ks=koj tkLr çek.kkr
voyacwu vl.kkj~;k vukSipkfjd {ks=kps eksBîk
çek.kkr uqdlku >kys vkgs- CMIE gh laLFkk^mRiUu
u cny.ks*] ^mRiUukrhy ?kV* vkf.k ^mRiUukrhy
ok<* ;k varxZr oxhZ—r dqVqackaP;k ifjek.kkapk
=Sekfld vankt iqjors-  tkusokjh 2020 uarj
^mRiUukrhy ?kV* uksanfo.kk&;k dqVwackP;k çek.kkr
eksBîk çek.kkr ok< gksr vlY;kps vkdMsokjho:u
fnlwu vkys vkgs-  ,fçy 2019 e/;s gs çek.k
dsoG 12 VDds gksrs- rj ,fçy 2020 i;aZr
R;kr 48 VDds i;aZr ok< >kyh vkgs-^mRiUuk
e/;s dks.krkgh cny ukgh^ ;kçdkjkr ,fçy
2019 e/;s gs çek.k 53-3 VDds gksrs- rj
,fçy 2020 i;aZr R;kr 44VDds i;aZr?kV  >kyh
vkgs- R;kpçek.ks VkGscanhu arjP;k dkGkr
^mRiUukrhy ok<^  uksanfo.kk&;k dqVwackP;k çek.kkr
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eksBîk çek.kkr ?kV gksr vlY;kps vkdMsokjho:u
fnlwu vkys vkgs- ,fçy 2019 e/;s gs çek.k
dsoG 35 VDds gksrs- rj ,fçy 2020i;aZr
R;krƒƒVDds i;aZr?kV >kyh vkgs-  ;k miyC/k
vkdMsokjho:u vls fun'kZukl ; srs dh]
VkGscanhP;k  dkGkr  vkfFkZd O;ogkjBIi >kY;kpk
ifj.kke vukSipkfjd{ks=kr dk;Zjr dksVîko/kh
JfedkaP;k mRiUukr ?kV gks.;koj vkf.k ifj.kkeh
R;kaP;kdqVqafc;kaP;kjksthjksVhoj >kysyk fnlwu ;srks-
6- vkjksX; vkiÙkh %

HkkjrkrvkjksX; lsok {ks= gsns'kkrhy pkSF;k
Øekadkojhy jkstxkj miyC/k d:u ns.kkjs {ks=
vkgs- [kktxh vkjksX; lsok {ks= ts toGtoG
80 VDds #X.kkaph ns[kHkky djrs- l|%fLFkrhr
;k [kktxh vkjksX; lsok {ks=kl #X.kkaph mifLFkrh]
fuoMd 'kL=fØ;k vkf.kvkarjjk"Vªh; :X.k ;kaph
la[;k ?kVY;kus vkfFkZd QVdk clyk vkgs-
Hkkjrkrhy xzkeh.k vkjksX; lsok dksfoM &19 pk
çlkj Fkkacfo.;kl iqjsls l{ke ukgh] M‚DVjkaph
derjrk] #X.kky;s] midj.ks] [kkVkaph la[;k]
pkp.kh lsokaph derjrk] vkf.k loZ çdkjP;k
vR;k/kqfud oS|dh; lsokaP;k derjrseqGs vkjksX;
vkiÙkhps fujkdj.k dj.;kps fo'ks"k vkOgku vkgs-
- ;k egkekjhpkifj.kke vkf.k fo'ks"kr% VkGscanh
j.kuhrhpk ifj.kke  cgqvk;keh Lo:ikpk vkgs-
lnj egkekjhu s Hkkjrh; vFk ZO;oLFk slkBh
vkjk sX;fo"k;d vkf.k vkfFk Zd tks[keh ;k
nksUghackcr vusdxaHkhj vkOgkus fuekZ.k dsyh
vkgsr-  VkGscanh] jk stxkj o mRiUukrhy
vfuf'prrseqGs ;k ladVkpk laiw.kZ ifj.kkekaps ekiu
dj.ks yxsp  'kD; ukgh-  R;kpk çHkko ;s.kk;Zfk
dkGkrp fnlwu ;s.;kl lqjokr gksbZy-
7- mik;;kstuk %

dksjksuk fo"kk.kwpk çlkj jks[k.ksvkf.k vkfFkZd
eanhP;k ifjfLFkrhrwu ckgsj iM.;klkBh /kksj.kkRed
çfrlknkaP;k ckcrhr lTtrk vko';d vkgs-
dsaæ ljdkjus;k vuq"kaxkus ikÅys mpyyh vkgsr-
tls& yf{;r jks[k gLrkarj.k vkf.k dj ykHk]
vkjksX; lqfo/kk ;a=.kk] eksQr mipkj  bR;knh-

ek= ;klkj[;k cgqrsd mik;kae/;s vukSipkfjd
vFkZO;oLFksrhy Jfedkaphfo'kky lsuk oxGyh
vkgs- v'kk ifjfLFkrhr dsoG ,d lkoZf=d
Lo;a&yf{;r dY;k.kdkjh ;kstuk jkcfo.ks gk
çHkkoh mik; vkgs-  lkoZf=d fdeku mRiUu
vkf.k jk"Vªh; Lrjkojhy jkstxkj geh ;kstuk;'kLoh
>kysY;keujsxkP;k /krhZoj xjhc vkf.k lhekar
yksdkaoj gks.kkj~;kegkekjh [kpkZyk çHkkohi.ks
çfrlkn ns.;klkBh ljdkjus cG fnys ikfgts-
fo'ks"kr% vukSipkfjd vFkZO;oLFksrhy lhekar Jfed
o R;kaP;k dqVqackaps mRiUu ok<] vkjksX; laj{k.k]
iqjoBk vkf.k ekx.kh ;kaps iqulZ~Fkkiu] ygku o
e/;e m|kstdkapsmRiUu ok<] JfedkaP;k uksdj~;k
;kdfjrk vkfFkZd iWdstsl vkf.k brj /kksj.kkRed
cka/k.khph vko';drk vkgs- xzkeh.k] 'ksrh vkf.k
vukSipkfjd {ks=kP;k fodklklkBh 'kkldh;[kpZ
dj.;kyk çk/kkU;] R;kps iqufoZrj.k vkf.kiquokZij
dj.;kph vko';drk vkgs- xzkeh.k Hkkxkr lq/
kkjhr çkFkfed vkjksX; lsok cGdV dj.;klkBh
Rofjr ikoys mpy.;kph xjt vkgs-
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&
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5
RESPONSE OF INDIA’S FOREIGN

TRADE TO COVID- 19 PANDEMIC.

YASMEEN BARODAWALA

 ==============***********===============
Abstract

The Novel Corona virus that arrived in
December 2019, affected the whole mankind. It
has cast it’s ruining hands over every section
and sector of the continents and their countries.
The year 2020 heralded the arrival of this killer
virus which reformed the course of trading
history over the globe. The entire world is
struggling to survive and compress the effects
of Covid -19, hence this study is undertaken to
demonstrate the volume and extent of impact
of corona virus on India’s foreign trade.
Secondary data is employed to showcase the
variations that have surfaced in the exports and
imports with special reference to selective
commodities. The study is concluded with the
impressive and effective Government measures
taken to curb and lighten the impact of Covid-
19 on the International trade of India.
Keyword: Foreign trade, Export, Import, Covid-
19 Pandemic.
Introduction

Foreign trade, well known as
international trade, includes exports and
imports, that is cross border economic
transactions. It is considered as backbone for
any country ’s economic growth and
development. Exports comprise of those
products and services in which the country has
cost advantage and import those in which they
lack self sufficiency. Apart from these criteria
there are still some countries that are able to
produce and provide what is in demand inspite
of having challenges of resources availability.

India’s current export and import trade
system is very powerful and growing at fast pace,
due to usage of modern production techniques,
well structured infrastructure, advanced
transport facilities, fast growing industries,
presence of multinational national corporations,
and high end service providers. Foreign trade
has progressed, flourished and grown over the
past decades.
Growth of India’s foreign Trade.

Over the years, India’s international
trade has proven to be crucial for the country. It
forms a portion of the gross domestic product
and reflects the financial position of the country.
Exports and imports of India includes
innumerable commodities and services and in
huge good quantity.
Literature Review

1. Dr Gupta S,(2019) “ An Analysis of
Indian Foreign Trade in Present Era” in his
paper have discussed the importance of foreign
Trade in India and comments on the high tariff
rates compared with other countries. He argues
that though India appears to be growing rapidly,
its economy still follows the theory of
protectionism. To overcome this barrier to trade,
the new foreign trade policy (2015-20),which is
more liberal and consumer friendly is included
in the study. The changes in volume of foreign
trade are the major objective, along with
composition and direction of foreign trade of
India is highlighted in the study by the
researcher.

2. Dr Botre.P,(2018) “ A Study on
Foreign Trade in India: An Overview” A very
comprehensive study by the researcher which
include the meaning, types, need,importance of
foreign trade. It foreign Trade policy is discussed
at length and the performance of foreign trade
is analysed and suggests that exports exceed
imports as it increases the inflow of foreign
exchange. Also light is thrown on Balance of
Payment, Trade deficit and Disequilibrium of
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Balance of Trade, its causes and measures to
rectifiy them.

3. Banerjee.S (2017) in “Analyzing the
Balance of payment position of India”
profounds that balance of payment indicated the
state of any economy and over the past years
since 2012 till 2017 the current account deficiet
has narrowed down. The major conditions are
inflow of foreign direct investment and foreign
portfolio investment. It has outweighted the
increased outflow of overseas repayments and
the fall in capital with the banks .The reserve of
foreign exchange has risen, thereby the capital
and financial markets have become much
stronger than before. And so now the country is
in a better position to face the crisis that is
facing the whole world.

4. Chhikara R and Singh.K,(2008)
“India’s Foreign Trade And Impact Of Exports
On Foreign Exchange Reserves Of India”The
paper examined the adversity of trade balance
of the country and the prime reason being
imports of Oil besides the other commodites
that are imported. The results were derived using
number of statistical tools and techniques and
the conclusions were drawn on the basis of those
data. Measures like energy conservation, import
substitution, more capital formation and
increasing the expenditure in the sector of
research and development were suggested to
overcome this adversity and to improve the
health of our country.
OBJECTIVE OF STUDY
To study the volume of exports in the pre and
the post covid-19 period of three months with
reference to select 10 commodities.
To study the volume of imports in the pre and
the post covid-19 period of three months with
reference to select 10 commodities.
To study the measures to overcome the effect
of Covid-19 by Indian Government.
RESEARCH METHODOLOGY

The study is descriptive in nature and uses
Secondary Data and information, which was
collected from different sources, like online news
channels, official government websites, news
papers and other papers of various types to show
the emphasis of the grave effect of Corona virus
attack on India’s foreign trade.
FOREIGN TRADE IN PRE- COVID 19 PERIOD.

Following the trend of Globalization and
with the boost and support given by Foreign
Trade policies, the international trade of the
country was at its peak and showing signs of
further growth and development. The growing
export sector, on the advent of corona virus,
suddenly had a tragic halt and saw a downfall
in the current financial year 2020-21,that is, the
months from April 2020 to June 2020.
FOREIGN TRADE IN POST- COVID 19 PERIOD.

In December 2019 the outbreak of
Corona virus was known to the world when
China informed the WHO of the severe attack
of this virus in their Wuhan City. This disease
gradually and slowly spread its blanket over the
whole world, which made the WHO to declare
it as ‘Covid -19 Pandemic’ and now no country
is spared without experiencing its devastating
effects.

In response to this health hazardous
pandemic, Asia’s Third largest economy, India,
went into the first Lockdown on 25 March 2020.
In order to protect the nation from this dangerous
virus, the free movement of the people of India
was restricted. The lock down continued till 3
May 2020. The news papers and channels
flashed with innumerable news and updates
about increasing number of infected cases of
corona virus, with death tolls rising day by day.

April 2020. April 2020  Value($BIN)  Growth (%) on year  
Export ($ b)  10.36  -60.28  
Import ($ b)  17.12  -58.65  
Trade Deficit  6.76  
 

Source: ET-Economics Times.
The pandemic not only posed a risk to

health and life but it also gravely affected the
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financial market, trade market, capital market
and the economy as a whole. According to
Economic Times the immediate and direct
impact of the lockdown due to pandemic fell on
exports as well as imports in the first month of
the financial month itself, that is in An
immediate and sudden shock in the international
trade is shown above. Exports declined showing
negative growth of (-60.28%) and imports also
plunged by (-58%).

Stern lockdown, which barred the
overseas export and import of goods and
services, restrictions of heavy basis on imports,
slowing down of the domestic industry all are
the factors for the fall in the trade market locally
as well as internationally. Apart from the above
causes the decline in exports is constituted due
to ongoing global slowdown, which got more
aggravated because of the presence of Corona
virus disease.

To demonstrate the strong impact of the
Covid 19, data of selected 10 commodities of
export section and import section, each is
presented below.

Three months Exports of India during Pre
and Post Covid -19. (Values in Rs.Lacs.)

It is vivid from the above table that the
month immediately after the lockdown, that is,
April 2020, registered a negative growth in
majority of the items of India’s exports like in
cotton, dairy produce, cereals, iron and steel,
chemicals, tobacco, mineral fuels and oil and
aircraft and parts. It is noteworthy to mention
that Pharmaceutical and Antibiotics were the
few among the many which did not get affected
and instead showed the signs of positive growth.
To join the team of these two Iron and steel

picked up Exports and turned green from red in
May 2020.

The Month of June2020 above displays
the positive growth in all the commodities
except mineral oil and Aircraft. This is because
the unlock process had begun by this time and
the economy was shifting gradually towards
normality. Infact exports of Iron and steel soared
and reached a growth above 100% to 120% in
comparison to last year’s month of June2019.
Three months Imports of India during Pre and
Post Covid -19. (Values in Rs.Lacs.)

SOURCE: MINISTRY OF COMMERCE AND INDUSTRY
Similar to exports, Imports were also

affected during the lockdown and all the above,
organic chemicals, cocoa, fertilizer, rubber articles,
nuclear reactors, plastic articles, natural pearl and
arms and ammunitions, showed negative growth
except edible fruit and nuts and animal or
vegetable fats in the period of three months
of lockdown and corresponding months of 2019.

This negative factor in imports is in fact
desirable because reduction in imports reduces
the national cost and narrows trade deficit.
Measure by Indian government:

Following are the measures taken by the
Indian government for the Economic revival of the
international trade and to save the country from
this economic and financial shock.

 The Pushing of the ‘Make in India’ program
by the Government with a dual strategy of fiscal
and policy incentives to present investors whether
domestic or international.

 Impose of duty protection to curb imports
of finished goods and to encourage local producers
by giving incentives, tax holiday and subsidies.

Making the best of the opportunity by
attracting the multinationals who are moving away

Three months 
Exports of 
India during 
Pre and Post 
Covid -19. 
(Values in 
Rs.Lacs.) ITEM  
HSC CODE  

COTTON  
(52)  

DAIRY 
PRODUCE; 
BIRDS' EGGS; 
NATURAL 
HONEY  
(04)  

CEREAL  
(10)  

IRON AND 
STEEL  
(72)  

MISCELLANEO
US CHEMICAL 
PRODUCTS  
(38)  

PHARMACEUTI
CAL PRODUCTS  
(30)  

TOBACCO AND 
ITS 
SUBSTITUTE  
(24)  

MINERAL 
FUELS, OILS 
AND WAXES  
(27)  

AIRCRAFT 
SPACE CRAFT 
AND PARTS 
THEREO  
(88)  

ANTIBIOTICS  
(2941)  

April  2019  339,845.34  33,514.33  426,008.54  496,674.50  260,525.20  830,677.07  55,913.03  2,563,418.52  67,363.27  46,408.22  

2020  59,246.36  15,763.98  435,991.56  352,821.57  163,716.51  948,408.38  19,496.64  1,062,139.25  18,386.46  52,626.28  
%growth  -82.57  -52.96  2.34  -28.96  -37.16  14.17  -65.13  -58.57  -72.71  13.4  
May  2019  317,528.26  25,162.40  464,749.09  483,257.51  342,353.60  896,671.57  56,693.06  3,551,393.75  77,340.89  52,329.97  

2020  194,751.74  20,143.14  533,967.74  893,357.15  270,025.15  1,192,276.27  52,992.40  1,359,381.48  27,689.56  60,099.59  
%growth  -38.67  -19.95  14.89  84.86  -21.13  32.97  -6.53  -61.72  -64.2  14.85  
June  2019  255,548.50  18,214.18  375,235.12  454,563.65  257,588.83  1,005,757.39  58,416.49  1,891,260.85  76,073.21  50,469.04  

2020  352,118.21  19,709.90  542,199.75  1,003,291.92  308,672.32  1,193,119.84  65,945.65  1,446,994.77  55,886.33  66,566.98  
%growth  37.79  8.21  44.5  120.72  19.83  18.63  12.89  -23.49  -26.54  31.9  

 

Three months 
Imports of 
India during 
Pre and Post 
Covid -19. 
(Values in 
Rs.Lacs.) ITEM  
HSC CODE  

EDIBLE FRUIT 
AND NUTS; 
CITRUS FRUIT  
(08)  

ANIMAL OR 
VEGETABLE 
FATS AND 
OILS; WAXEX  
(15)  

ORGANIC 
CHEMICALS  
(29)  

COCOA AND 
COCOA 
PREPARATION
S  
(18)  

FERTILISERS  
(31)  

Rubber and 
its articles(40)  

NUCLEAR 
REACTORS, 
BOILERS, 
MACHINERY 
AND 
MECHANICAL 
APPLIANCES  

PLASTIC AND 
ARTICLES 
THEREOF  
(39)  

NATURAL OR 
CULTURED 
PEARLS  
(71)  

ARMS AND 
AMMUNITION  
(93)  

April  2019  170,232.80  518,689.15  1,295,161.8
8  

12,209.36  250,629.00  186,122.11  2,472,728.4
9  

886,579.76  4,468,051.2
2  

5,911.90  

2020  139,394.79  498,774.31  978,877.41  11,961.41  228,134.90  111,704.83  1,366,089.83  569,760.80  84,800.49  80.93  
%growth  -18.12  -3.84  -24.42  -2.03  -8.98  -39.98  -44.75  -35.73  -98.1  -98.63  
May  2019  221,992.01  575,854.07  1,386,633.8

5  
17,290.74  434,229.32  201,059.30  2,752,479.8

6  
966,909.14  4,824,503.1

6  
2,854.78  

2020  182,598.53  438,528.41  1,027,595.35  16,966.62  401,522.18  189,703.18  2,101,773.23  728,461.90  631,457.14  590.89  
%growth  -17.75  -23.85  -25.89  -1.87  -7.53  -5.65  -23.64  -24.66  -86.91  -79.3  
June  2019  47,080.75  468,086.87  1,229,154.8

6  
16,335.79  486,284.67  191,158.43  2,497,293.5

9  
880,523.44  3,706,874.6

0  
3,182.45  

2020  50,110.74  545,541.21  920,684.01  12,397.27  441,061.75  113,299.52  1,692,509.69  476,384.41  1,070,492.14  836.12  
%growth  6.44  16.55  -25.10  -24.11  -9.3  -40.73  -32.23  -45.9  -71.12  -73.73  
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from China and simplifying the regulations of
mergers and acquisitions, relaxed FDI policies.

Simplification of foreign exchange rules
and regulations. Introduction of MEIS –
merchandise export from India scheme, SEIS –
Service export from India scheme, EPCG – Export
promotion capital goods scheme.

Trade facilitation and business procedure
made easy, thereby allowing for online
transactions, encouraging digitalization and e -
governance.

Increasing the investment in the
infrastructure, so as to give a pathway for smooth
movement of goods from within the city and states
to the ports.

Along with these there are numerous other
steps like duty exemption, forum for quality
complaints and trade disputes, DFPT – Duty free
tariff preference schemes development of town
of export excellence at Vishakhapatnam and
Bhimavaram and adding two new ports for the
purpose of export and import at Calicut (Kerela)
and Arakoram ICD (Tamilnadu)
Conclusion

Indian foreign trade has been attacked by
Covid -19 and the effect of it is felt widespread
and no economy is aloof from its effect be it
European union (EU), USA, Japan or South Korea.
But fortunately India ranks 15th among these
countries and is less affected as compared to
others. Moreover the reasons for impact apart from
Covid 19 directly are the slowdown in the
manufacturing industry of China and it is disrupting
not only India but the world trade as a whole.

In the past and over the years the
Government has always promoted the
international trade with its policies, incentive
schemes and necessary subsidies. But the present
condition that is prevailing requires rethinking
about the way the government designs and
formulates it foreign trade policy. A revival of the
present institutional trade mechanism is needed
and introducing such policies that are more

integrated, coherent and inclusive. The foreign
trade and investment is counterpart to each other.
India needs to liberalize its trade further thus
government should follow the motto of Self reliant
and self sufficient by promoting the slogan “Make
in India” more aggressively that will check the
imports and thereby improve India’s Foreign Trade
Position.
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Abstract

The outbreak of COVID – 19 has slowed
down the global economy and the customers
preference have also shifted towards
digitalization and they have started purchasing
more from e-commerce sites which has led to a
number of frauds. The researcher in this paper
has tried to focus on e-commerce frauds which
has aroused during COVID – 19.
Keywords: Frauds, E-commerce, E-commerce
Frauds, COVID – 19.
Introduction

The world is going through a pernicious
and devastating situation due to novel
coronavirus which has created a chaos and
several industries got an exposure to a plethora
of risks with vulnerabilities seeping across.
There is a fear amongst the citizens of every
country in the globe about the disease and also
the fraudsters who have become more active
as they prey on vulnerable individuals and
companies during crisis and try to exploit the
situation for their own benefit. With the increase
in the number of infected people there is also a
great number of increase in the frauds during
COVID – 19 pandemic. COVID – 19 has opened
a back door for the fraudsters and has created
a fraud risk for every individual/organisations.
The stringent lockdown due to coronavirus

outbreak has brought the economy to a
standstill.With economic uncertainty which has
caused financial anxieties, and large numbers
of the population are forced to go digital and
they are also performing from home with slower
and fewer secure IT networks, in these
circumstances cyber fraudsters have tailored
their crimes.

The study aims to determineE –
commerce frauds which are prevailing during
COVID – 19 pandemic. The frauds which have
been encountered by individuals and
organisations are also focused.
Objectives of the Study

The present study proposes to study E –
commerce frauds which have taken a pace
during this pandemic situation of COVID – 19.
The study will also focus on all types of E –
commerce frauds encountered by individuals
and organizations. The objectives of the study
are:
1. To explore the present status of E –
Commerce frauds during COVID – 19 pandemic.
2. To study the types of E – Commerce frauds
evolved during COVID – 19 pandemic.
3. To suggest suitable measures to the
stakeholders.
Significance of the Study

The COVID – 19 virus has taken the top
most place and created a threat in the minds of
people of getting infected but that’s not the only
threat that people should keep in mind. Cyber
criminals have started using newer ways to do
fraud using COVID – 19 cover. With the rise in
COVID – 19 related cases there is also a rise in
the cybercrime frauds. Most of the COVID – 19
related frauds are easily executed due to lack
of awareness and have a simple modus operandi
of taking advantage of the victims fear.

The increase in technology, stringent
lockdown and moving towards the digitalization,
has given a great boost to the organizational
crime and cybercrimes, which has put a pressure
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on the minds of individuals and organisations
to identify the evidence of financial abuses.

This study will help to provide some
indications to the stakeholders on the types of
E – commerce frauds which will create an
awareness amongst all. The study will also give
an insight to the government, corporates,
individuals and regulatory authorities and help
them to remove the threat of cybercrime and
remain vigilant.
Review of Literature

1. Nigam C., in her article “Beware! COVID
cure frauds boom in Delhi” discussed about frauds
which were seen in Delhi throughout COVID and
wanted to create awareness about the frauds
among the citizens. The author also discussed
some case studies in which she told the stories of
frauds which actually happened among the
citizens of Delhi and how they fall prey to quacks.
The author discussed frauds associated to plasma
donation, bogus treatment, coronavirus vaccines,
cheap tests, phishing lures, scams, assuring people
to be free from the prey of coronavirus by doing
puja and hawan, network intrusions, malware
infections and disinformation campaigns.

2. Asian News International in the article
“Online frauds like phishing increasing in India
during lockdown, especially threats masked as
COVID-19” discussed about the current situation
of coronavirus and due to which the countries
globally has moved towards digitlisation.
Everywhere technologies are used like drones,
chatbots, virtual call centres, and relationship
management has also digitalized. With the
individuals every organization is moving from
paper to digital and which has increased phishing
frauds in India as everyone has a fear and threat
of coronavirus. The author stated that every
organization is focusing more and technology
during COVID – 19 pandemic and that is the reason
everyone expects security too. But one
interviewer said that technology and security goes
hand in hand.
Research Methodology of the Study

The researcher proposes to study E –
commerce frauds prevailing during lockdown
due to COVID – 19 pandemic. For the purpose

of the study secondary data is utilized according
to the objectives of the study to arrive at
particular inferences. The secondary source of
data collection will be taken from different
sources like reference books, journals,
professional magazines, paper publications,
newspaper articles, reports and electronic
delivered information. Data analysis will be
done by using statistical tools to draw suitable
conclusions and suggestions.
Types of E-commerce Frauds

Source: KPMG Report

Source: KPMG Report
Graph 1
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Source: Federal Trade Commission’s Consumer
Sentinel Network

From Graph 1 it can be clearly seen that
over the years number of reporting losses due
to frauds have increased and with it the total
losses have also increased but since the COVID
– 19 outbreak the number of reported losses in
the first quarter of 2020 were 2,829 more, than
in 2019 but the total loss occurred were less by
USD 6,610. In the second quarter of 2020 the
number of reported losses were increased by
4,744 and total loss occurred increased by USD
12,370. The figures show that after COVID – 19
pandemic in the second quarter the losses have
increased.
Conclusion

The COVID – 19 outbreak has shaken the
world economy as well as the citizens, the people
have the fear of getting contracted and with
there is also a threat of frauds which is
increasing tremendously. As the world has gone
more towards digitalization due to which e-
commerce frauds has increased and most of the
consumers are unaware and easily get induce
by the fraudster tricks and face losses. There is
a need to create awareness of different types
of frauds which have arisen during COVID – 19.
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Abstract

Coronavirus(Covid-19)or SARS-2,  an
infectious viral disease has devastated the lives
of millions of people all over the world in a
period of nine months since the first case is
believed to have been traced in November last
year .Corporate Social Responsibility are the
different activities a company may undertake
towards all its stakeholders since it uses
resources belonging to society.Micro, small and
medium enterprises find it difficult to contribute
to CSR even in normal circumstances. This paper
attempts to study the impact of Covid-19 on
MSMEs worldwide ,the measures by
Governments to help them cope up with the
challenges and CSR contributions of individuals
and corporate in general to cope with the
economic, social and emotional effects which
are unprecedented and there is uncertainty as
to when this crisis will end.Researchers have
suggested some mechanisms both for
individuals as well as businesses for
survival,though the process would be slow and
painful.Some relief will be possible only when a
vaccine is created successfully for this disease.
Key words-Covid-19,Corporate Social
Responsibility ,Micro Small and Medium
Enterprises.

1.1 Introduction:
Corona virus(Covid-19)is caused by

SARS2 which was traced to a large number of
people from the wet animal market in Wuhancity,
China.(Rothan.S&Byrareddy.S)It is believed that
the first case was traced in November
2019(Bryner.J) It is of zoonotic origin-caused by
an infectious disease that has jumped from an
animal to a human being. It is transmitted from
one person to another through droplets when
peopletalk,sing or cough.Some preventive
measures suggested for slowing down the
spread of the disease are use of face
masks,social distancing hand washing with
soap.The disease primarily affects the lungs.
United Nations Industrial Development
Organisation (UNIDO)- “Corporate social
responsibility is a management concept
whereby companies integrate social and
economic concerns in their business operations
and interactions with stakeholders.”

There is no well accepted definition of
Corporate Social responsibility (CSR) but since
the 1990’s corporate have accepted albeit
reluctantly that social and environmental
concerns have to  be integrated into their
business activities as it affects their corporate
image.Regulations are also being made more
stringent and Government asks for report on
Environmental Impact Assessment in accounting
terms. The Government of India has made CSR
mandatory for companies fulfilling certain
conditions as per the Companies Act 2013 which
became operational from 1st April 2014.CSR is
not mandatory for Micro, Small and Medium
Enterprises as per this Act.
1.2Objectives of the study:
1. To study the concept of Micro, Small and
Medium Enterprises (MSMEs).
2. To study Corporate Social Responsibility
according to Companies Act 2013.
3. To study the review on impact of Covid-19 on
CSR activities
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4. To study the impact of Covid-19 on the CSR
activities of MSMEs.
1.3 Research Methodology:
The information has been collected from
secondary sources -research journals, website
of MSME, newspaper reports and internet.
1.4 Review of Literature

This study has been conducted by six
academicians from the Universities of Harvard
andChicago (Barkit.A.et al2020) in April to
determine how small businesses in USA were
coping with the pandemic of Covid-19,how the
CARES ACT would impact their decision and
their future prospects. Small firms employ 50%
of American workers. An online survey was
conducted with a business network called
Alignable which concentrates on small business
after obtaining consent from respondents that
they were participating voluntarily in the survey.
5800 small businesses were surveyed in ten
states. Industries surveyed included retail, arts,
entertainment food services and hospitality,
financial services, real estate and professional
services. The definition of a small business for
the purpose of the survey was a business with
less than 500 employees as this is the base
considered in the Census data. The expenses
of firms as on as on 31stJanuary,2020 was
considered as the base of the study along with
the amount paid towards their salaries.
Financially businesses are in a delicate situation
where a median firm with expenses of ten
thousand dollars a month had enough cash for
two weeks only.43%of businesses had
temporarily closed down, most of them due to
Covid. 64% of business had less than five
employees and 18% had between 5-9
employees. The number of full time and part time
employees had come down by 36% and 56%
respectively compared to January end. Problems
were rated numerically as well as by descriptive
text. Change in demand was rated as the most
important problem with a rating of  78%,
employee health concerns at 57% and supply

chain challenges at 35%. Impact has not been
uniform across all industries. Entertainment,
retail, art, food, hospitality and personal services
reported decline in employment by more than
50%whereas professional services, finance and
real estate were less affected. Less than 25%
of the firms had funds to meet a month’s
expense, ½ had enough to cover expense of 1-2
months. Firms with more cash on hand were
more confident about survival. Restaurants,
tourism and personal services will find it more
difficult if the crisis lasts for more than four
months. Estimates suggest that if 72% of firms
take up loans 410 Bn would be needed -90 Bn
more than what has been allocated by the
Government. Employment levels were lower by
40% than in Jan.2020 before availability of
benefits provided by the Government. Limited
cash levels led to shutdowns and lay-offs. When
respondents were asked whether they would
avail of a grant /loan a number of reasons were
given by firms for not applying for such loans-
such as the associated bureaucratic hassles and
doubts about being eligible for such a loan,
doubts about the loan being forgiven-repayment
of loan would be waived. Respondents were
asked when the crisis would end but since there
was no precedent the answers initially were the
beginning of May and the end of July. Firms
would have to cut expenses, borrow more or file
for bankruptcy if the crisis did not end soon. The
following were the recommendations made by
the researchers-Streamlining the application
process for applying for the loan, clarity about
eligibility for the loan and information about loan
waiver /forgiveness would help small
businesses to decide about availing of loan/
grant to tide over the present situation.

Robinson.J .and Kengatharan N(2020)
from Jaffna University conducted a study  about
the impact of Covid-19 on SMEs in Sri Lanka since
this subject was unexplored earlier. Sri Lanka
has a population of 21.7 million people and an
estimated GDP of US $4030.A business with less
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than 300 employees and having an annual
turnover not exceeding 750 Mn are termed as
SMEs. They account for 75% of all business,
employ 45%of the population and contribute
52% to the GDP.A qualitative analysis was
conducted by using N. Vivo software.

Fourteen telephone interviews were
conducted with SME operators engaged in
production of apparel, food, operating
restaurants. Purposive sampling was done
because of the pandemic and a semi-structured
questionnaire with open and closed end
questions was used for collecting information.
All businesses were not affected to the same
extent-most businesses had cash to pay less
than one month of expenses but gave masks
and PPEs to health workers.70% of the raw
material used by these units is imported from
India and China. Two months salaries were paid
to employees who remained at home during this
period. The apparel industry did not dismiss its
permanent staff though some had stopped
coming for work. 70% of employees are
vulnerable. SMEs cannot work from home.
Restaurants, hospitality, tourism and theatres
were affected the most. Employees were
provided with masks, gloves and handwashing
with soap was followed. If the lockdown
continues for two more months, they will be
unable to pay salaries. The Government took a
number of preventive measures such as
stoppage of all flights to their country from  22nd

March 2020-Therefore the number of Covid 19
cases from 2nd March to till 3rd May were 708
only. The Government has postponed repayment
of loans by SMEs and payment of utility bills. It
also provided financial assistance of 5000 KL to
vulnerable sections of the population like senior
citizens, kidney patients and food supplies. All
these firms need Government help to pay
employees’ salaries, utility bills   and finance
for repayment of loans.

230 SMEs surveyed by Lightcastle
Partners & Sheba. XYZ in late April a month after

lockdown was initiated   on” Covid-19’simpact
on SMEs in Bangladesh”  48.4% of respondents
were involved in provision of grains, dairy,
poultry, fisheries and retail trade and 51.6% were
from services like restaurants, catering, laundry,
beauty salons and electrician services SMEs
contribute 25% to the GDP and employ 31.2
million and a day’s closure leads to a loss of
Tk23,000 crores. If the lockdown lasts for four
more months 68% of SMEs will close down
permanently. Only 6% of SMEs related to staple
foods and emergency medicines reported that
they would be able to survive for 8-12
months.52% had halted operation. due to
unavailability of raw materials and had no
avenues for their output. The following leeway
has been given to SMEs525 will be soft loan,
some banks will not charge interest for the next
three months (May to July). Digitalisation is
suggested for SMEs for survival but may not
materialise immediately

Scaling -up Business Network(SBN) is a
dedicated network of Nigerian SMEs  which
commenced on 21st April,2016,with 114
members and is a part of the World Food
Programme .It reported that they were facing
difficulties in accessing raw materials and
agricultural produce required for producing and
processing nutritious food and were finding it
difficult to repay loans. The interest rate had
been reduced to 5% by the Bank of Industry.
Impact funds have been made available without
collateral for loans below 10 Mn Naira.

Hongwei He and Lloyd Harris have
described the impact of Covid-19 which is
unprecedented since the Spanish flu of 1918 and
the depression of 1930’s. The UN has called for
a more inclusive and sustainable post Covid
economies which can face challenges like
climate change. Some firms may not be willing
to spend on CSR due to shortage of funds-funds
being used for survival. On the other hand,
prevailing circumstances may force them to
spend on CSR to fulfil social/economic
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obligations. Some firms engaged in profiteering
but others have proactively shifted to produce
sanitisers, PPEkits, have donated these products.
They also observed changes in behaviour of
consumers such as panic buying and stockpiling
of necessities and hoped that more responsible
consumption patterns would be followed in
developed countries. A shift has been observed
towards consumption of health and wellness
products. Another important decision countries
would have to make would be regarding purchase
of goods from China and also shifting to use of
domestic goods. Semi collapse of globalisation has
taken place due to supply chain disruptions.

Prof  Fernandes. N.(2020) has  studied the
economic impact of Covid-19 across industries
worldwide and attempted to forecast potential
global costs under different scenarios. The IMF
declared new estimate ed rates of growth in
February 2020.He has forecast that service-
oriented economies will be affected more and that
health and economic risks are not correlated. The
following are the observations-the pandemic is
global, interest rates are at an all-time low, since
the global economy is integrated all countries are
affected economically.  International sporting
events like the Tokyo Olympics has been
postponed, airlines are operating at skeletal levels,
borders are being re-instated in the European
Union. Comparison with any other pandemic is not
possible due to lack of adequate knowledge. The
first case of Covid-19 was reported by China in
early January of this year. China’s share amounts
o 16% of global economy and is a major player in
global trade. There have been lockdowns
worldwide, quarantine hospitals have been
constructed and enhanced public health measures
undertaken in most countries. Effects in the second
quarter would be worse than the first. People are
working from home /not working depending on the
nature of their work. Supply chains are affected
due to lack of transport and stock markets are
affected too. Duration of crisis is unknown. The
first forecast is of a mild scenario of 1.5-month

shutdown country-wise forecast with estimated
GDP growth containment measures are removed
economy returns to normal. Recession depends
on policies taken by each Government. Young less
educated workers will   lose jobs.2.5-3.5 of global
GDP will be affected for each month of lockdown.
 Discussion on Literature Review-

A common observation from all the above
information is that the corona virus has had an
adverse impact on millions of people in different
countries worldwide in a period of nine months
since November last year. The impact has been
felt on every aspect of human life health,
employment, economy, agriculture, sport, tourism.
Since there is no precedent countries are learning
to cope on the basis of knowledge acquired on a
day to day basis. The impact has not been
uniform on all countries, industries. Developing
countries have had a more difficult time due to
inadequate health services except Taiwan,
Korea and Sri Lanka were quick steps by the
government restricted the transmission of the
disease.   The second aspect is when the crisis
will get over is unknown till a vaccine becomes
available. Therefore, decisive action regarding
containment measures cannot be taken. Even if
a vaccine becomes available-the practical
difficulty of vaccinating population worldwide
has to be considered-the actual production,
transportation, who will be vaccinated on a,
priority basis eg The Indian Government has
declared that preference will be given to the
Armed Forces and health workers. Experts have
forecast that the curve may be U shaped or V
shaped depending on the economy of each
country.(Fernandes.N.2020.)The third aspect is
that all  the countries worldwide do not have a
common definition of SMEs .Most definitions
consider the number of persons employed
whereas India and Sri Lanka consider the
turnover of units .Also researchers have found
that service sector will be affected more
adversely than the manufacturing
sector.(Fernandes.N.2020)( Hwong He &Lloyd.
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H.2020)(Barkit.A.et al 2020) SMEs will have to
adapt to digitalisation to survive in the present
circumstances   though it may not be feasible
for all SMEs depending on their geographical
location and nature of product/service
1.5 MSMEs are defined as follows under
the MSME Act of 2006-

The definition of MSMEs have been revised with
effect from 1st July 2020.

The definitions in operation prior to 1st

July are applicable to this study.
There are 6.33 crore MSMEs in India which form
95% of all businesses, provide employment to
120 Mn person and account for 50% of exports.
The manufacturing units manufactured 33.4%
of total output and contributed 6.1% of GDP.
Service units contributed   24.63% of GDP in
2019(CII).

The following were the welfare measures
made available to MSMEs:

1) Banks and NBFCs will offer 20% 0f
outstanding credit on 29/2/2020 to Units with
25 crores outstanding and a turnover of 100
crores are eligible for a four-year loan having a
moratorium of 12 months on principal and can
be availed of till 31/10/2020.

2). 20,00crores declared as subordinate
debt will be given to MSMEs declared as NPAs
and will be eligible for equity support.
3.)50,000 crores for equity infusion in MSMEs-
through Fund of funds with acorpus of 10,000
crores to MSMEs having growth potential and
urge them to be listed on Stock exchanges.

4)Global tenders less than 200 crores
will be disallowed   to avoid competition from
foreign firms.

5)Government and Public Sector units
will release outstanding dues within 45 days
.e-Market will help MSMEs develop linkages to
replace  Trade fairs and exhibitions.
1.6  Special efforts to fight against Covid-19

On 22/3/2020 the Government declared
that contribution made by corporates to Prime
Minister’s Citizen Assistance And Relief in
Emergency Services Fund (PMCARES)for Covid-
19 will be treated as CSR vide circular No.10/
2020 and be eligible for 100% tax exemption
under  Sec. 80g

The different Technical Centres (TCs) of
MSME are actively engaged in production of
sanitisers, face masks, ventilators, gowns,
hospital furniture and equipment besides
hardware for Corona kits and some Technical
centres are also designated as shelter homes
and isolation centres. All the TCs have jointly
contributed 22 lakh rupees to the PM CARES
Fund.  Contribution of Rs. 100 lakhs made by
National Small Industries Corporation to PM
CARES Fund from its CSR fund. Its employees
also contributed Rs. 15 lakhs.

Coir Board employees raised Rs. 4.00
lakhs approximately for donating to PM CARES
Relief Fund contributed Rs. 15 lakhs.
COCOMANS: Rs 3.00 lakhs approximately
collected from Coir Industries towards
contribution to PM CARES Relief Fund.
1.7 Corporate Social Responsibility under the
Companies Act 2013

The Companies Act was amended in
2013 and came into force from 12th Sept.,2013.
 A special aspect of the Sec 135 of Companies
Act 2013 is that CSR spending was made
mandatory for specific companies.  The
European Union had made it mandatory for
certain companies to make public disclosures
of certain information whereas India is the first
country in the world to make CSR spending
compulsory for certain companies.

Manufacturing units Investment in 
Plant&Machinery 

Service units Investment in 
Plant&Machinery 

Micro units 25 lakhs Micro units  10 lakhs 

Small units 5.0 crores Small units 2.0 crores 

Medium units 10.0 crores Small units 5.0 crores 

 

Manufacturing &Service 
units 

Investment  in 
Plant&Machinery 

Turnover of the unit 

Micro unit 1.0crore 5.0 crores 

Small unit  10.0crores 50.0 crores 

Medium unit 50.0 crores 250.0 crores 
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Further Sec 467(1) mentions the
different areas and activities which are
considered in the CSR list.

G.S.R. 130(E).-In exercise of the powers
conferred by sub-section (l) of section 467 of
the Companies Act, 20l3 (18 of 2013), the Central
Government hereby makes the following
amendments to Schedule  Vll  of the said Act,
namely :

(l) In Schedule The Companies Act 2013
has made it mandatory for a select category of
companies to undertake up CSR projects. Sec
135 species:
Companies having a net worth of 500 crores or
more or a turnover of 1000 crores or more or a
net profit of 5 crores or more during a financial
year shall spend 2% of the average net profits
made during the three immediately preceding
financial years
 for items (i) to (x) and the entries relating
thereto, the following items and entries shall
be substituted, namely:

(i) eradicating hunger, poverty and
malnutrition, promoting preventive health care
sanitation and making available safe drinking
water

(ii) promoting education, including
special education and employment enhancing
vocation skills especially among children,
women, elderly, and the differently abled and
livelihood enhancement projects

(iii) promoting gender equality,
empowering women, setting up homes and
hostels for women and orphans; setting up old
age homes, day care centres and such other
facilities for senior citizens and measures for
reducing inequalities faced by socially and
economically backward groups

(iv) ensuring environmental
sustainability, ecological balance, protection of
flora and fauna, animal welfare, agroforestry,
conservation of natural resources and
maintaining quality of soil, air and water

 (v)protection of national heritage, alt
and culture including restoration of buildings and
sites of historical importance and works of art;
setting up public libraries; promotion and
development of traditional arts and handicrafts

(vi) measures for the benefit of armed
forces veterans, war widows and their
dependents;

(vii) training to promote rural sports,
nationally recognised sports, Paralympic sports
and Olympic sports;

(viii) contribution to the Prime Minister’s
National Relief Fund or any other fund set up by
the Central Government for socio-economic
development and relief and welfare of the
Scheduled Castes, the Scheduled Tribes and
other backward classes, minorities

(ix) contributions or funds provided to
technology incubators located within academic
institutions which are approved by the Central
Government

x) rural development projects.”
2. This notification shall come into force with
effect from 1st April, 2014.

The profit will be calculated as per Sec.
198 of the Companies Act and for this purpose
the Profit before tax is to be considered(PBT)

A CSR committee has  to be formed for
the purpose ,which will decide the activities to
be carried out .It  has specifically mentioned that
CSR can  to be carried out in areas directly
related to the company’s core business. The Act
also mentions that if a company has not spent
the requisite amount in a particular year the
reason/s for not spending it has to be mentioned
the unspent amount need not be carried forward
in the next year.

The areas in which CSR can be
implemented is only a broad guideline and does
not restrict companies from undertaking
participation in other areas.

The activities can be carried out by the
company itself, in association with a NGO or
registered trust having at least three years
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experience of such activities,  or by a company
formed  as per Sec 8 of the Act or can collaborate
with another company for doing this activity.

The activity has to carried on only in India
and preference has to be given to the local area of
operation of the company. Activity carried on to
benefit only its employees or their families will
not be considered as CSR donation. Donation to
any political party will not qualify as CSR spend.
No exemption /benefits are provided for
undertaking such activity.

The information about CSR activity has to
be displayed on the company’s website. The
annual report on CSR should be a part of  the
Board’s report in the Annual report of the company.

 Prior to 1st April 2014, CSR was not
mandatory but the companies Act 2013 has made
it mandatory for companies fulfilling certain
conditions. Prior to this companies were voluntarily
spending on CSR -eg the Tata Group, Mahindra
&Mahindra, the Birla group whereas now
companies have to spend at least 2% of average
profits. The Government has also suggested the
areas in which CSR can be undertaken.Initially there
were adverse reactions from the corporate sector
that the 2% CSR spend would be an additional
burden but unlike tax, the advantage in case of
CSR is that companies have control over the funds
being spent.An observation of the total amount
spent by companies since 2014 shows that the
level of compliance as well as the total amount
spent on CSR is increasing.All the area are not
receiving funds but education, health and poverty
alleviation programmes received more funds.Some
companies have motivated their employees to
volunteer for CSR activity-ie employees of Tata
group, Infosys and IT companies. Employees of
Tata companies have also contributed a day’s
salary voluntarily as CSR contribution and a
matching amount was contributed by the company
in .Stricter reporting and monitoring has led to a
more structured approach to allocating funds for
social development.Also, the Act is being amended
with inputs from experts.

The CRISIL report shows that more
companies are complying and fulfilling their CSR
obligations in 2015-2016 amount spent was 950
crores which rose to 1688 crores in 2017-2018.The
amount of unspent funds which was 57.66% in
2015-’16 came down to 30% in  2017-’18.37% of
the funds were spent on education,vocational skill
development, health and sustainability. Due
diligence by companies is necessary before funds
are allocated for CSR activity.Most companies are
not spending on CSR as a business strategy.
The following amendments were made to the
Act in 2019

The Companies Amendment Act 2019
became operational from 31/7/2019 and replaced
theCompanies (Amendment) Second Ordinance
2019 with certain additional amendments
Turnover limit is now Rs 100 crores instead of 500
crores earlier.Corporate Social Responsibility
(CSR): Under the Act, if companies which have to
provide for CSR, do not fully spent the funds, they
must disclose the reasons for non-spending in their
annual report.  Under the Bill, any unspent annual
CSR funds must be transferred to one of the funds
under Schedule 7 of the Act (e.g., PM Relief Fund)
within six months of the financial year.

However, if the CSR funds are committed
to certain ongoing projects, then the unspent funds
will have to be transferred to an Unspent CSR
Account within 30 days of the end of the financial
year, and spent within three years. Any funds
remaining unspent after three years will have to
be transferred to one of the funds under Schedule
7 of the Act.  Any violation may attract a fine
between Rs 50,000 and Rs 25,00,000 and every
defaulting officer may be punished with
imprisonment of up to three years or fine between
Rs 50,000 and Rs 25,00,000, or both. 

2.Recategorisation of offences from of
offences from criminal to civil list. (ET 27/9/201. 
-Conclusion

All businesses will have to adapt to the
changed circumstances created by Covid-19
businesses will have to be more agile-MSMEs



MAH MUL/03051/2012
  ISSN: 2319  9318    049     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

started producing sanitisers, face masks, PPE,
ventilators, hospital furniture -products which
were vital both for the country as well as for the
MSMEs to survive. All firms will have to consider a
change in their mission statement as there is no
knowledge of when the pandemic will
end.Companies have to contribute to employee
welfare as a strategy towards survivaland cross
training of employees has become a necessity with
enhanced use of digitalisation. Supply chains will
have to shift from global to regional to reduce the
dependence e.g. Indian automobile companies and
pharma companies faced problems of obtaining
components and raw material from China The
Government has suggested changes in policy
forMSMEs.
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Abstract

COVID-19 Pandemic created havoc in
every country. It disseminated in such a way that
within two months it closed down the whole world
almost for a period of six months. Each and every
country, its economy, its industries and its people
& their lives got severely affected. Pandemic left
its dire effects on a developed, developing as well
as under-developed economies. India is a
developing country. India also faced severe impact
on the whole country and economy. The
Government of India declared complete lockdown
in country which ceased each and every sector’s
working. Due to complete lockdown the whole
economy was shut and all sectors were closed. As
a result, people lost their jobs, labour migrated to
their homeland, Production stopped, income
stopped and it all impacted on Government’s
revenue collection. Taxes are the major source of
revenue for the government. Government faced
sever deficit and couldn’t collect taxes from public.
In the first quarter of Financial Year 2020-21,
Government couldn’t collect GST. As a result,
government faced huge deficit. The GDP for Q1 of



MAH MUL/03051/2012
  ISSN: 2319  9318    050     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

FY 2020-21 declined compared to earlier years.
This study is mainly focusing on Impact of COVID-
19 on GDP and Revenue collection (GST) of
Government during this period.
Key Words: COVID-19, Indian Economy, GDP,
Government Revenue– GST.
Introduction

India is a developing country with huge
population. India got independence in 1948 from
British rule and then India had faced extreme
struggles. Low GDP, Unemployment, Balance of
Payment issues, Poor Infrastructure, Unstable
Government Poverty etc. In the year 1991 under
the able leadership of the then Hon’ble Prime
Minister Narsimha Rao India opened its Economy
with LPG policies. After 1991 Indian economy has
seen many ups and downs. Every Government who
was in power had seen the dream of Developed
Economy, Double Digit GDP, Full Employment etc.
With great struggle India has become Fifth Largest
Economy by GDP and Third Largest by Purchasing
Power Parity.

India has a federal government system
where the Centre as well as the State government
has power to levy taxes. There are two types of
taxes one is Direct Tax & the other is Indirect Tax.
Income Tax, Property Tax, Wealth Tax are some
examples of Direct Taxes and Excise Duty, Custom
Duty, Entertainment Tax etc. are Indirect Taxes
which are levied by the Government. Taxes are
the biggest source of revenue for the government.
To manage all the expenditure whether its capital
or revenue government spends the money from
tax collections. If the government couldn’t receive
surplus taxes then it faces Fiscal Deficit. To avoid
it the Government, impose taxes.

On 1st July, 2017 India took a major step
in the Indirect Tax system and introduced Goods
& Services Tax where the government removed
17 indirect taxes from the system. The aim was to
improve government revenue, bring transparency,
remove cascading i.e. tax on tax, problem of tax
evasion & tax avoidance etc. With many obstacles
the government successfully implemented GST in

India. After the introduction of GST some positive
changes were seen where many people registered
their business and the system became little
transparent.

Before implementation of GST government
had announced demonetization to curb black
money from the system where the government
cancelled notes of Rs. 500, Rs. 1000 and brought
new currency in the economy. The step had a huge
negative impact on the economy. Slowly economy
was trying to settle then the government
announced introduction of GST where again to
adjust with the new tax regime economy suffered
and GDP decreased. These two big shocks had
already weakened the economy and suddenly in
December, 2019, COVID-19 Pandemic – a
contagious disease spread in the world such a way
that it closed not only Indian Economy but all the
economies of the World whether its developed,
developing or under-developed economy. Its
dissemination started in China and within a period
of 2 months it spread all over the world. Its impact
was so strong that almost every country declared
forceful lock down. To protect the lives and to
maintain social distancing Indian Government also
declared sudden lock down in the month of March,
2020. The whole economy was closed and each
and every sector, industries faced severe losses
due COVID-19 Pandemic. Many people lost their
jobs, people lost their family members, incurred
heavy losses, production was completely stopped,
labour migrated to their homeland and India faced
huge losses which it has never seen.

As the industries were closed the
Government was unable to earn Revenue in fact
the Government spent a huge amount of its funds
on public to provide them food and other services.
The Gross Domestic Product (GDP) of country
declined compared to earlier years. In the first
quarter of Financial Year 2020-21 government
faced huge losses.
Review of Literature:

1) Rajeswari Sengupta, Impact of
Covid-19 on the Indian Economy: An Analysis



MAH MUL/03051/2012
  ISSN: 2319  9318    051     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

of Fiscal Scenarios (2020), in this study
researcher has concluded that the analysis shows
5% contraction in GDP in 2020-21 and 6.2% of
fiscal deficit of union government. Government
spending and domestic borrowing has increased.

2) Dr. Simmi Khurana, Impact of COVID-
19 on the Indian Economy, (2020) in this study
the researcher has concluded that the country is
facing extra ordinary challenging time in this
financial year. India has to find urgently the way to
cushion demand side shocks induced by potential
lockdowns and other ongoing containment
measures. Developing countries like India has more
fragile economic and social fabric and the present
situation will create more suffering for the
unorganized sectors and migrant labour.

3) Monika Chaudhary, P. R. Sodani,
Shankar Das, Effect of COVID-19 on Economy in
India: Some Reflections for Policy and
Programme, (2020) has concluded in the study
that COVID-19 has caused a great damage to the
economy especially in the period of lockdown. The
risk of a global recession due to COVID-19 in 2020
and 2021 would be extremely high, as it has been
observed globally that the shutdown of all
economic activities—production, consumption and
trade—to control the spread of COVID-19 is
imminent. The nature of shutdown is unique in case
of COVID-19 due to a supply shock, a demand
shock and a market shock. The recovery in economy
depends on the timings and magnitude of
government support as well as the level of
corporate debt and how the companies and
markets cope with lower demand. Government
assistance to those most in need (largely
constituted of unorganised sector, migrants and
marginalised communities) is a critical measure
to save many lives.
V’ Objectives of the study:
1. To study the Impact of COVID-19 on GDP.
2. To study Impact of COVID-19 Pandemic on
Government Revenue – GST.
Limitations of the study:

1) This study is mainly focus on GST Collection of
COVID-19 Pandemic Period & First Quarter of
Financial Year 2020-21.
2) GDP of F.Y. 2017-18, F.Y. 2018-19, F.Y. 2019-20 &
First Quarter of F.Y 2020-21 is studied.
Research Methodology:

This study is based on Secondary Data
which has been collected from official websites
of GST Portal, GST Council, Ministry of Finance
Government of India, Reserve Bank of India, Survey
Reports, Business Magazines and leading daily
newspapers- Business Standard, Economic Times,
Times of India and Indian Express.
Analysis and Data Interpretation:
Table 1.1 Source: http://gstcouncil.gov.in/gst-
revenue

The Table 1.1 and Chart 2.1 shows GDP of
India for Q1 of F.Y. 2018-19 to F.Y 2020-21. It shows
the GDP of Q1 of F.Y. 2018-19 was ¹  33,59,162 Cr.
It was 8.2% for the year which was great
achievement for the economy. Later, in the next
Q1 of F.Y. 2019-20 the GDP was ¹  35,35,267 Cr.
Which was showing the rate of 5.2%. Though the
GDP in ¹  terms was showing Chart 2.1
Source: http://gstcouncil.gov.in/gst-revenue
better, in percentage terms it was not up to the
mark compared to Q1 of F.Y. 2018-19.

In the year 2020-21 GDP severely impacted
and declined to negative 23.9% which is extreme

Comparison of GDP of Q1 – F.Y. 2018-19 to F.Y. 2020-21  
Q1  ?  Cr.  %  ?  Cr.  %  ?  Cr.  %  
F. Y. 2018-
19  

F. Y. 2018-
19  

F.Y.  
2019-20  

F.Y.  
2019-20  

F.Y.  
2020-21  

F.Y.  
2020-21  

33,59,162  8.2%  35,35,267  5.2%  26,89,556  -23.9%  
Table 1.1  
Source: http://gstcouncil.gov.in/gst-revenue  
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decline of GDP of a decade. The analysis strongly
depicts that the decline in GDP is a result of COVID-
19 which impacted adversely on Indian economy.
Trend Analysis of GST Collection of Q1 - F.Y. 2017-
18 to F.Y. 2020-21.
Table 1.2 Source: http://gstcouncil.gov.in/gst-
revenue

Table 1.2 & Chart 2.2 shows the Trend
Analysis of GST Collection of Q1 of F.Y. 2018-19 to
F.Y. 2020-21. GST introduced on 1st July, 2017 and
so the data of Q1 of F.Y. 2017-18 is unavailable. F.Y.
2018-19 is considered as base. The trend shows
in Q1 of F.Y. 2019-20 the GST collection had
increased 107% compared to F.Y. 2018-19. In Q1
of F.Y.2020-21shows that the trend has declined.
Chart 2.2

It shows 63% GST collection compared to
Source: http://gstcouncil.gov.in/gst-revenue

Q1 of F.Y. 2018-19. It clearly depicts that it
is an impact of COVID-19 and Lockdown due to
which GST Collection declined. In April 2020 the
trend is 31% only which was much stressed
situation for the economy. Later, gradually it shows
the improvement in rate. In May 2020 it shows
67% and in June it improved to 95%. This was the
period when Government of India declared
complete lockdown. As a result, government
couldn’t collect revenue for that period. Various
news articles say government couldn’t collect
revenue in this period and later after to their native

land. All the activities of economy, production,
trade, commerce stopped in this period. It impacted
adversely on GDP. Due to loss of jobs people
couldn’t earn their daily wages or monthly salaries.
This has resulted in Purchasing Power of people
which directly influenced on the government
revenue (GST) during COVID-19 Pandemic. On the
other hand, Government has spent huge part of
revenue in the economy. As revenues decreased
and expenditure increased government is facing
deficit. COVID-19 empty the vault of the
government in period of 4 months. The
repercussions of COVID-19 will be long term on
economy. Though Indian economy is robust and
will surely fill this gap but it will also create burden
on public through various taxes and price hikes.
GDP reduction, decline in revenue collection, loss
of employment and lives will leave its imprints on
country as well as its economy. To come out from
the situation, to improve GDP & to increase
revenue, Indian Government must take necessary
steps. Strategic planning will be helpful for the
government to fill the gap. Government must
consider various external sources also to recover
losses than external debt like Foreign Direct
Investments & Foreign Portfolio Investments.
 References:
1) https://www.nipfp.org.in/media/medialibrary/

2020/09/WP_319_2020.pdf
2) https://www.fergusson.edu/upload/

document/47654__Mr.Girish Jadhav
(NMITD).pdf

3) https://www.newindianexpress.com/
business/2020/aug/09/covid-19-impact-tax-
revenue-in-shambles-government-left-with-
few-options-2180967.html

4) https://bfsi.economictimes .indiatimes. com/
blog/impact-of-covid-19-on-the-indian-
economy/4241

5) https://www.indiatoday.in/news-analysis/
story/covid-19-ripple-effect-more-taxes-
less-income-1674991-2020-05-06



Comparison of GST Collection  Comparison of GST Collection (%)  
Month  F. Y. 

2018-19  
F.Y.  
2019-20  

F.Y.  
2020-21  

Month  F. Y. 
2018-19  

F.Y. 
2019-20  

F.Y.  
2020-21  

April  1,03,459  1,13,865  32,294  April  100  110  31  
May  94,016  1,00,289  62,009  May  100  107  67  
June  95,610  99,938  90,917  June  100  105  95  
Total  2,93,085  3,14,092  1,85,220  Total  100  107  63  
Table 1.2  
Source: http://gstcouncil.gov.in/gst-revenue  
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9
Impact of Covid-19 on

Education Sector in India

Mrs. Kshama Joshi

 ==============***********===============
Abstract

Covid-19 pandemic has forced
governments across India to shut down schools
and colleges. Even after 6 months, there is
uncertainty on when will educational institutes
reopen. Unfortunately, it has also coincided with
multiple entrance and competitive examinations
of various universities, jeopardizing the
educational advancements of approximately 50
crores students.

However, everything is not as bad as it
seems though. Lockdowns in pandemic have
created opportunities too for online education
even at the school level. This was considered
applicable only to distance learning until now.

This paper tries to find the positive and
negative impact of the pandemic on the
education sector.
Introduction

The education sector of India as well as
the world are badly affected. It has enforced the
world wide lockdown creating a very bad effect
on the student’s life. Approximately 50 crore
students between the age group of 5-24 in India
are affected by the pandemic. The lockdown has
severely affected the career path of every
student.

The pandemic situation has forced to
deal with a new lookout and approaches. Though
it is an exceptional situation in the history of
education, Covid-19 has created many
opportunities to come out of the traditional
classroom teaching model to e-learning or
distance education. The lockdown has

compelled many educational institutions to
abandon their classroom teachings,
examinations, internships, etc. to choose the
online model. Initially, it was hard and difficult
to cope up with this sudden situational change.
Online education or e-learning has given hope
for teachers and students to continue their
educational activity. The teachers assigned work
to students via the internet, live videos using
different apps like zoom, google meet, YouTube,
Skype, etc. There are WhatsApp groups of
guardians and teachers for effective
communication through which they are always
in touch and share the difficulties.
Objectives
This paper focuses on the following objectives.
· To understand various initiatives taken by the

government of India for the education sector
during this pandemic.

· To highlight the positive and negative impact
of Covid-19 on education.

· To study the role of teachers during this
pandemic situation.

· To give suggestions for continuing education
during the pandemic situation.

Methodology
A secondary source of collection of data

is adopted. Data and information presented in
this study are collected from various reports,
journals, websites, research journals, and
various online resources.
Initiatives

Ministry of Human Resource
Development (MHRD) has come up with a
unique ICT platform that combines all digital
resources for online education. Some of the
initiatives for secondary as well as higher
education are listed below.
· Diksha portal contains curriculum

information for students, teachers, and
parents. It includes video lessons,
worksheets, textbooks, and assessments.
The portalcan also be accessed offline which
reduces dependency on internet availability
all the time.
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Website: https://diksha.gov.in.
· e-Pathshala is multi-lingual portal created by

NCERT having content for classes from 1 to 12
standard in most of the Indian languages
including Hindi, Urdu, and English. NCERT has
also created a mobile app for same.
Website: https://epathshala.nic.in/

· NROER, National Repository of Open
Education Resources, portal hosts various
resources for students and teachers in
multiple languages such as books, interactive
modules, videos and even STEM-based
games.
Website: http://NROER.gov.in/

· Numerous courses for 9 to 12 standards,
undergraduates and postgraduate programs
in all subjects including Humanities, Social
Sciences, Law, Engineering and Management
are compiled in a platform called Swayam.
The unique feature is that it is integrated
with conventional education.
Website: https://swayam.gov.in/

· Swayam Prabha is another initiative which
delivers training through nation wide DTH TV
channels transmitting educational content 24
x7.These channels are available through DD
Fresh Dish and set-top box. These channels
cover school education, higher education,
degree, medicine, and agriculture. In rural
area, Swayam Prabha is used as it works with
the Dish antenna to address problem with
internet availability.
Website: https://swayamprabha.gov.in/

Positive impact
· Blended learning.

Blended learning delivers face to face e-
classroom learning incorporating various skills and
curriculum development. It is a total
transformation for teachers from classroom
teaching to virtual teaching. As digital and social

media becomes more prevalent, it is only a matter
of time where blended learning will  enrich
collaborative learning.
Implementing new learning norm
· Microsoft Teams has developed new learning

e-teaching skills and methods which bring
together everything a team needs such as
chat, calls, video calls, and meetings.

· Google Classroom is a free service for schools,
non-profit organizations, and anyone with a
personal Google account. It helps classes
communicate, saves time, and stay organized.

· Other apps like Byju’s, EDX, SoloLearn,
Quizlet, and Udemy are some of the
educational apps delivering personalized
learning experiments.

· Learning through fun
Faculty and teachers can streamline and make
their system more innovative and effective
through games, quizzes, plays, puzzles,
interactive science adventure. The main
objective is the overall well being of the
students.

· Globalization and education
Globalization creates “Global Village”. The
impact shows that students are endowed with
knowledge, skills, values and blend of various
academic programs. It creates virtual
transnational education which does not
require students to leave their home country
for dual degree programs.

· Opportunities
Teleconferencing opportunities will likely see
an exponential rise. A large number of
academic lectures, seminars, and conferences
will move online and there is a possibility that
a reform in the education sector will go
through a major transformation. (Article by
prof. Kamlesh Misra)

Negative impact
· Migration

The cross border movement of students has
also been affected, which is going to pose a
major financial risk for many colleges and
universitie.

· Passive Learning by students.
Our curriculum in India is designed for
classroom teaching. Immediate change to

 
Collaborative 

Learning 

Blended 

Learning 

Face to Face Skills & Curriculum 
Development 

E-classroom Model 



MAH MUL/03051/2012
  ISSN: 2319  9318    055     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

digital learning without any planning is going
for a toss. Children lose interest, attention
secreation is low and the feedback is poor,
creating the risk of passive learning.

· Teacher’s role
Getting accustomed to new learning systems
to deliver training is not something which
traditional classroom teachers can really get
onto quickly. Few teachers have managed to
cope up with it quickly, while others who are
not able to manage this change are unable to
draw a condusive classroom and with that the
result for students may not be achieved.

· Physical effects
· Students complain for frequent headache and

poor eyesight due to continuous eye contact
with computer monitors and smart phones.

· Continuous sitting in the same posture leading
to obesity.

· Provoking depressive behavior leading to
poor learning outcomes.

Urban-Rural impact in Maharashtra
After the lockdown from March 25, 2020

all schools and colleges remained closed. With
further notice and government guidelines,
schools assumed their new academic year from
June 2020 via digital medium like webinars, video
calls etc.

Urban schools and institutions could
cope up with digital medium of learning.
Initially, parents face the problem of devices to
connect for online learning. Second hand
laptops, tabs and mobiles were taken to meet
the needs of student, but there is still shortage
of these devices.

Rural schools lack behind in
infrastructure such as computers, internet
connectivity, and electricity. Total shift to digital
platform was a greatest challenge for all. The
grave situation persisted among financially weak
students who did not posses the basic gadgets
and internet facilities.
Certain initiatives taken by grampanchayats and
zilla parishad helped in reducing some amount
of gravity. In few areas to maintain continuous
learning loud speakers were used and teacher

imparted lessons. Group clubbings helped
students to catch-up with the notes and
complete their assignments. Taking help of
various foundations and NGOs, availability of
computers and internet has made few villages
help children in uninterrupted learning.
Need for Teacher training

In the long run, technology must
function beyond mere facilitation, and work with
different types of learners to deliver more
customized solutions based on the competency
of the student.
·  Video Broadcasting Tools

It includes virtual learning like -recording,
live video, audio, Live Q&A chat,-via mobile app
or website.
·  Asynchronous learning programs (Digital library)
·  Social media channels

Facebook, WhatsApp, YouTube to create
online learning opportunities to guarantee
education at student’s doorstep. It will boost to
embrace,’ learning anytime, anywhere’.
· Online Assessment

Student’s performance plays a crucial role.
Assessment through online mode facilitates
immediate feedback through multiple-choice
questions, aptitude-based questions etc.
Suggestion & Conclusion

The pandemic situation has created fear
in everybody’s mind. It is not clear as to when
the situation will come to normalcy. Online
education is not sustainable long term - whether
for teachers, students, and parents. However,
we do see the positive impact that has made
parents and society realize the role of a teacher
to impart education effectively using the e-
learning platform. What we are learning from
Covid-19 is, to be prepared or shape up your
crucial situation, try to cope up or survive when
crises hit, minimizing the negative impact, and
recover to move ahead to regain the lost time.
References
- https://www.ibef.org/industry/education-

sector-india.aspx
- www.latestlaws.com



MAH MUL/03051/2012
  ISSN: 2319  9318    056     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

- https://www.indiatoday.in/education-
today/featurephilia/story/covid-19-4-
negative-impacts-and-4-opportunities-
createdfor-education-1677206-2020-05-12

- https://diksha.gov.in
- https://epathshala.nic.in/
- http://NROER.gov.in/
- https://swayam.gov.in/
- https://economictimes.indiatimes.com
- https://indianexpress.com/article/cities/

mumbai/82-students-in-maharashtra-
anticipate-difficulty-in-funding-their-
education-in-new-academic-year-survey-
6501205/

- https://www.jagranjosh.com/general-
knowledge/impact-of-coronavirus-on-
education-in-india-1587642880-1

- https://ugcnetpaper1.com/digita l-
initiative-in-higher-education/



10
A STUDY ON IMPACT OF COVID 19
ON EMPLOYMENT IN INDIAN REAL

ESTATE SECTOR

 Mrs. Sunita S. Salunke
Research Scholar

S.N.D.T. Women’s University, Churchgate

 ==============***********===============

ABSTRACT
The impact of the COVID-19 on Indian

real estate has been unprecedented to an extent
that it has brought construction activities to a
standstill and has severely eroded the market
of its potential buyer-base. Due to real estate
transactions dropping to near-zero as a result
of the nation-wide lockdown, the sector is
looking at challenging times ahead. The cost
overruns, migration of labourers, liquidity
constraints and interdependence of supply
chains are some of the alarming challenges. The
Coronavirus  crisis and its impact on Indian real
estate is such that it is being considered as the
third ‘Black Swan’ event for the realty sector in
the last five years, the first two being
Demonetisation and the implementation of the
Real Estate (Regulation and Development) Act,
2016and rules made thereunder (RERA). This
paper helps to understand the contribution of
real estate industry in Indian economy and
analysing the impact of Coronavirus on Indian
real estate industry. It also presents the threats
and opportunities available to real estate
market.
1.1 INTRODUCTION

The ongoing pandemic has had an effect
on economies of different countries in the world
and India is not anexemption. The IMF projected
Indian growth rate at 1.9 percent for the financial
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year 2021which was previous estimated at 5.8
percent. This possesses a great threat for Indian
economy. This impact of Caronovirus will be
experienced by the entire sector in the country
rather whole world. The Real Estate Sector in
India which was already facing challenges due
to demonetization, liquidity crisis and policy
changes is now facing another challenge and
that is impact of corona virus on Indian economy
and its implication for real estate industry. The
real estate sector in India is the second largest
employment generator in the country after
agriculture and as a result of this it is going to
affect the people working with this sector. The
Indian real estate should prepare itself to brace
for a post Coronavirus world and should prepare
itself to utilise various new and tech driven steps
to come back on track. This article deals with
understanding the contribution of real estate
industry in Indian economy and analysing the
impact of Coronavirus on Indian real estate
industry. It also presents the threats and
opportunities available to different real estate
market participant.
1.2  OBJECTIVES OF THE STUDY
1. To study the concept of Indian Real Estate
Sector.
2. To study the Impact of Coronaviruson
Indian Real Estate Sector.
3. To study the threats and opportunities to
various real estate participation.
4. To study the Employment in Real Estate.
5. To understand potential impact of
Coronavirus on Real Estate Sector.
6. To provide suggestions and conclusion.
1.3 RESEARCH METHODOLOGY
1. Research Type: The research type is
descriptive
2. Scope: The scope of the study is limited to
the study of the Real Estate Sector and impact of
Coronavirus on the sector.
3. Data Collection:  Secondary data is
collected from online journals and websites.
1.4 OVERVIEW OF REAL ESTATE MARKET
IN INDIA

1.4.1 Real Estate Market Size
In the world, Indian is in the top 10 major

economies. The Indian real estate after facing
various challenges in the form of
demonetisation, reforms and GST was expected
to grow and become stronger than before. If we
look at the projections before this pandemic in
2017 the market size of the industry was USD
120 billion and it was projected to grow to 180
billion in 2020. Further to USD 650 billion in 2025
and to USD 1000 billion till 2030.

Source: International Journal of Management
and Humanities (IJMH)

This industry was contributing 6 percent
to GDP of India and was estimated to contribute
to 13 percent in 2025. The industry was
providing employment to 40 million people in
2013 which increased to 52 million in 2017 and
was projected to employ as much as 67 million
by 2022, which shows that there is 28.84 per
cent increase from the year 2017 to 2022.

Participant Threat  Opportunity 
Buyers  Delayed delivery  

 Pay cuts 
 Threat to jobs post Coronavirus 

may impact their ability to 
purchase  

 Middle and lower class will feel the 
impact.  

 Reduction in home loan interest rate  
 Exemption of 3 month in home loan 

EMIs  
 Various discount deals by builders  
 More time to pay property tax  
 Opportunity to bargain 

Builders  Projects getting delayed due to 
suspended construction and 
labour migration to their 
hometown.  

 Liquidity crisis  
 Economic slow down  
 Reduced FDI  
 Buyers waiting for the prices to fall 

in anticipation. 

 Force majeure  
 Exemption from penalties in delayed 

delivery  
 Possible extension in delivery 

deadlines  
 Bring technology to the rescue 

example virtual site visits  
 Buyers will prefer finished projects. 

Workforce  Loss of employment  
 Lack of work compared to before  
 Possible Pay cuts  
 

 After the construction activity starts 
those who did not migrated will be 
benefitted. 

 Social security packages announced 
by government. 

 Brokers engage in real estate can go 
for e- brochure, virtual tours and 
walk through the property which is 
cheaper preferable and safer in a 
post Coronavirus world. 
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1.4.2 Threats and opportunities to various
real estate participation

Everything is not bleak, every event lays
out some challenges but also provide
opportunities. The following table try to line out
the threats and opportunities presented to
buyers, developers and workforce.
1.4.4 Potential impact of COVID 19 on Real
Estate Sector

Source: PropEquity database as of February 2020
for top 7 cities of India. KPMG in India analysis.
1.4.3 Employment in Real Estate

According to the estimates of the
industry, As per industry estimates, 10% is
involved in completion of building work,
electrical, other installation services, plumbing,
finishing the work, demolition and preparation
of site, while the rest  which is, 90% of the
workforce employed in real estate and
construction sector is engaged in the
construction of buildings. Over 80% of the
employment in real estate and construction
constitutes of minimally skilled workforce, while
skilled workforce accounts for over 9% share,

and the remaining are spread across work
classes such as clerical, technicians and
engineers. As per the Economic Survey 2017-
18, employment is expected to grow at a
compounded rate of 5%. These figures are
mainly for construction and development.

Source: ANAROCK Research.
1.5 FINDINGS
1. In the opinion of Mr. Satish Magar, President

of Confederation of Real Estate Developers’
Associations of India (Credai), most of the
sites are running at just half of the usual run
rate. As a result of increasing infection of
caronovirus the attendance of workers’ is less
than 70 per cent.He also stated that not much
can be doneas these are extraordinary
situations and we need to understand
concerns of the workers too.

2. According to Credai, there are around 20,000
ongoing projects across the country, and
construction work is being undertaken around
18,000 of them. Therefore the total number
of workforce engaged in construction work
alone is about 8.5 million.

3. Developers are providing all the necessary
support to workers, from undertaking
precautionary measures such as avoiding
group formation, providing sanitizers and face
masks, and fumigating the site and labour
camps, to providing medical assistance. Still
large numbers of workers are not willing to
rejoin the site work.

4. Most developers are running against time to
finish already delayed projects and face cost
escalation besides likely heavy penalties in
case of further delays. But that seems

Tapered 
Sales 

Labour  Shortage Inventory 
Contraction 

Technology driven 
changes 

Pressures on 
co-living and 
student 
housing 
operators 

Pre- 
Coronavirus 
challenges 
connectedto 
subdued 
demand and 
liquidity 
pressures 
willgo on 
creating 
hold back in 
sales in the 
short and 
medium 
term.As 
social 
distancing 
and 
lockdown 
methods 
reduce site 
visits, 
project 
launches 
approvals 
and closures 
this will lead 
to Poor 
recovery 
out look in 
the short 
term. 

Low-income workforce 
migrated to their 
hometown from key 
activity hubs during 
lockdown which has 
created labour 
shortage.At post 
lockdown construction 
works will pick up 
gradually in the short 
terms this anticipates 
the Bleak scenario in 
the 
economy.Labourdeficit 
and slow pace of site 
work growth to 
increase project de lays 
for under construction 
projects and new 
launches. 

Weakening 
sale 
velocity, 
deferred 
purchase 
decisions, 
spending 
contraction 
owing to 
looming 
possibilities 
of job cuts 
and pay 
cuts, 
bringing 
forth 
negative 
credit 
implications 
will have 
impact on 
Cash flows. 
Credit crisis 
impact to 
credit 
residential 
sales drop 
down; this 
will in turn 
bring down 
sales from 
4lakh-3lakh 
units in 
2020-21 
across in 
top 7 cities 
in India. 

Conventional ‘in-person’ 
sales and marketing 
interaction due to unclear 
timelines for easing of 
lockdown and social 
distancing 
restrictions.Compensating 
the experience touch 
point for buyers and 
developers from safe 
confines and without the 
need to visit the project 
sites with the help of 
Technology driven modes 
expected to reduce the 
gap throughAugmented,, 
3D visualisation,drone-
based survey, online sales 
platforms and Virtual 
Reality (AR/VR), etc,. 

Shared 
accommodat ion 
model-based 
businesses such 
as student 
housing and co-
living real 
estate have 
affected the 
due to health 
safety concerns 
and social 
distancing 
norms. Short-
term impact 
evidenced by 
drastic 
reduction due 
to reverse 
migrations and 
health concerns 
expressed by 
students and 
professionals 
availing such 
novel spaces. 
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inevitable now, according to state industry
insiders.

5. Mr. Niranjan Hiranandani, National President
of National Real Estate Development Council
(Naredco) opined that,because of the
prolonged disruptions and new uncertainty
in the form of Coronavirus now, this may bring
this sector to standstill which was already
under pressure.Mr. N. Hiranandani further
added that the He added that, “deliberate
step back of construction workers, which is
inevitable, is complicating things more.
Hopefully, the authorities will factor in this”.

6. This would also result in loss of daily wages for
workers though some labour contractors are
seeking a minimum weekly allowance to tide
over their immediate needs.

7. Finance Ministry vide its circular dated 19.2.2020
and 13.5.2020 has treated Coronavirus pandemic
as ‘Force Majeure’ event.

1.6 SUGGESTIONS
1. Nonetheless, if essential services and select

sectors are permitted to restart work, even
gradually, the realty sector can bounce back
strongly. However this will be dependent on
the supportive measures from the authorities
in the form of ensuring sufficient liquidity in
the market.

2. To boost liquidity, the RBI needs to  lower the
repo rate further and mandate banks to pass on
these benefits to consumers quickly.

3. The importance of institutional support for
realty cannot be overemphasized. The real
estate sector has multiple upstream and
downstream linkages with 250 allied verticals,
which help them to become the nation’s largest
employment generator, who provides
employment opportunities to unskilled and
skilled laborer.

4. Consequently, ameliorative measures are
needed on a war-footing. Thisshould consist
ofreduction in RERA compliance norms for
residential projects and waiving repayments
(including the interest component) for
developers up to three months and,
thereafter, increasing this period as per

ground realities. A lower lending rate should
also be offered for real estate development
and the Non-Performing Asset (NPA)
classification for stressed projects extended
beyond the current 90 days.

5. Given the country’s dire employment and
economic landscape, a revival in the real
estate sector can help usher in a pan-India
upsurge across varied verticals.This will act
as an incentive for the workers migrated in
getting them back to work at the earliest.

6. The wage subsidy and cash transfer to small
enterprises should be included in the
effective labour market which in turn help to
reduce the impact of Coronaviruson the
employment and livelihoods of the people
affected in India,” Alakh N. Sharma, Director,
Institute for Human Development  said during
the conference.

1.7  CONCLUSION
The Real Este Industry in India needs to

prepare itself for a much more dreadful effect
than recently suspected. With the danger of
disease influencing human lives, the Real Estate
part is now observing a decrease in property
visits and purchaser intrigue. Be that as it may,
the world has confronted comparative flare-ups,
for example, Severe Acute Respiratory Syndrome
(SARS) infection, bird flu and so forth in the past
as well and has effectively recuperated. Each
calamity is a chance to scale new statures. Real
Estate ventures must find outencouragement in
the situation and improvement by expanding
creation and local development. The authorities
would do well to stop further expansion of the
infection and handhold the business in the hours
of emergency. Pause and Watch is certainly not
the correct procedure for the real estate industry.
Taking cognisance of the way that buyer needs
and opinions are of most extreme significance
for an industry to flourish, the organizations
should obviously approach with some shrewd
answers to gather shopper intrigue.
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I. ABSTRACT:

The impact of the COVID-19 pandemic
has already been tremendous economically, and
it will have more effects as the situation
worsens. Though banking system seems to be
one of the active sector, there has been
increasing pressure building up due to the
wealth drain in the economy. With reducing
deposits consistently happening and moratorium
stopping cashflow, banks have certainly hit a
roadblock. Generally banking systems seems
adequate to uncertainties. But whenever the
situation turns to normal, if banks are to support
an economic recovery, they must definitely
rethink the way they were doing the business.
II. INTRODUCTION:

It is true to say that Banks have their
hands full in light of the coronavirus outbreak.
Investors, Borrowers and businesses facing job
losses, low business, and low profits as the virus
continues to spread around the world. And
hence customers are expecting financial relief,
and regulators are encouraging banks to help
them. Early measures to improve the liquidity
(infusing injection), capital position (setting
dividend payout limit), asset quality (setting
minimum provision level), earning (avoiding
price pressure) and cost (controlling exchange
losses) profile of banks will have paramount
importance for sustainable soundness of the
private banking system. The impact can be seen
as follows:
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2.1 Declining Revenue:
As the consumption and transactions

have seen decline, revenue from retail and
commercial banking is falling sharply. While
national banks the world over cut loan costs,
banks are diminishing respects produce
business, hence fundamentally lessening net
premium edges. Pay from installments and other
charge based administrations are hit by an
overall decrease in financial movement. With
measures like ban periods gave on credits,
banks’ income have additionally endured a shot.
We anticipate a general drop of up to 10% in
banks’ installments incomes, which implies a
USD 150 billion top-line decrease for the
business internationally, as request in segments
like retail and amusement falls pointedly or
moves to online channels, 2
2.2 Digitisation:

As a result of social distancing, an
increasing number of consumers are using
online banking channels to manage their money.
This is likely to result in a more permanent shift
in customer preferences to digital channels and
an increased demand for digital services.
2.3 Operating Model Adjustments, Cost
Elasticity and Innovation:

Throughout the following hardly any
quarters, the banking sector will confront a
misalignment between momentary expenses
and incomes because of the monetary effect of
Coronavirus. Banks would need to reconsider
and channelize resources to current ventures to
guarantee assignment of assets to the most
squeezing needs. Banks ought to likewise zero
in on putting resources into projects that will
outlast the current pandemic, including ventures
and activities that keep up or improve the client
experience, for example, a paperless utility, start
to finish computerized warning and loaning
abilities, expanded misrepresentation and
cybersecurity examination and recognition, and
so forth.
2.4 Moratorium - Credit Management:

Indeed, even with the Indian
government’s schemes and RBI’s liquidity
measures, banks can expect an expansion in
advance defaults as borrowers across client
bunches battle to make installments
notwithstanding a financial emergency coming
about because of lost business and positions.
Other than the moratorium facility reported by
RBI for all term advances, as a major aspect of
the Coronavirus relief, moneylenders ought to
consider proactively rebuilding loans to diminish
the income trouble in the close to term,
consequently lessening defaults in the short
term. The business must cooperate to make the
budgetary alleviation measure fast and simple.
Banks ought to proactively start credit avoidance
and alteration programs utilizing an information
driven way to deal with comprehend which
clients need assistance and afterward quickly
connect with customized, significant
arrangements. Indeed, even with these projects
set up, a few clients may in any case not have
the option to make their next installments. Thus,
3 banks ought to get ready for misfortunes and
construct ability to manage an expansion in
deficient advances.
2.5 Growth of life insurance policies:

A loss to someone is always gain to
someone else, that has been the case as with
Insurance industry gaining advantage with
investors diverting banking funds to Insurance.
Insurers believe the fear around covid-19 has
pushed people to buy health insurance. The
report said inquiries about health insurance
policies have increased by about 30-40%. But
the issue now is the lack of data related to
patient profiles, morbidity rates, and the course
and cost of treatment which is required to
underwrite risk and determine the premiums for
products that are designed specifically for covid-
19.
III. OBJECTIVES:

Our business environment is actually in
process of getting acquainted to uncertainities.
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Banks though has been benefitted from various
development, but is in the process of fast
adaptation. This study has been undertaken with
the objective of finding the effects of global
shock on banking sector.
IV. RESEARCH METHODOLOGY:
Sampling:

40 bank branches across Mumbai city
was selected for study. These banks were
considered as representative banks since these
were largest in their own segment (i.e. public
sector and private sector). It was important to
gather data from both the end i.e. Service
provider & receiver (clients). The respondents
branch managers as they have the first source
information as well as customers, to understand
the recent trends in terms of business &
sustainable growth and their experience about
bank service based on advanced technology.
Their point of view was recorded through primary
data collection instrument and efficiency of
public and private sector banks after automation
was determined.
Tools for data collection and analysis:

Secondary data were collected from
sources like- journals, books, Internet,
newspapers, business magazines etc. For
primary data collection, a questionnaire
containing 12 questions 4 to Branch managers
on Likert five point scale was used. The collected
data was tabulated in Excel sheet and analyzed
by applying z-test for testing hypothesis.
Z-test:

For applying z-test, we work out the value
of test statistic and then compare with the table
value of z (based on ‘z’ distribution) at certain
level of significance for given degrees of
freedom (i.e. .05). If the calculated value of ‘z’
is either equal to or exceeds the table value,
we infer that the difference is significant, but if
calculated value of z is less than the concerning
table value of z, the difference is not treated as
significant.
Hypothesis:

Hypotheses were formulated and tested
for significance to prove the objectives in
scientific manner:
H01 – There is no significant decrease in bank
revenues
H02 – There is no significant digitisation
H03 – There is no significant impact of Operating
Model Adjustments, Cost Elasticity and
Innovation.
H04 – There is no significant impact of
moratorium.
H05 – There is no significant impact of
insurance.
The above hypotheses were tested and results
were drawn.
V. LIMITATION OF STUDY:

The study was confined to banks &
insurance organisations of Mumbai city. The
findings of study should not be generalized for
all the branches of banks and all the cities.
Further study can be done on a large sample
size and comparison across various parameters
can be done. Demographic variables of
customers can also be delved into.
VI. REVIEW LITERATURE:
Weathering COVID-19 Impact on Banking in
India – Deloitte

Banks and capital markets institutions
have no choice but to remain hypervigilant and
rewrite the pandemic playbook as
circumstances with COVID-19 evolve. While it
is reassuring to see 5 some aggressive fiscal
and monetary policy responses around the world
already, clarity on how these actions will
stabilize markets and accelerate the path to
normalcy is yet to emerge.
Financial Reporting impact of COVID 19:
Sector wise analysis - KPMG

COVID 19 outbreak is expected to
significantly disrupt the operating environment
of the financial institutions in India, in particular
banks. Liquidity and asset liability management
has been severely hit by the current situation.
Financial Stability Report Issue No. 21 - RBI
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This report matches with a developing
separate between the developments in specific
fragments of banking sector and genuine part
movement. The pandemic hit India in a time of
development control. Going ahead, when we
enter the post-pandemic stage, the attention
would be on adjusted loosening up of
administrative and different allotments.
Monetary go-betweens should attempt
reappraisal of their plans of action. Resource
markets need to adjust to another typical in a
non-troublesome way. Disease chances warrant
consistent cautiousness by all partners in the
budgetary framework.
VII. DATA ANALYSIS & INTERPRETATION:
Results of z-test:

On applying z-test, hypotheses H04 and
H05 were rejected and H01, H02, and H03 was
found to be accepted at 0.05 level of
significance. It can be inferred that there is a
significant difference in terms of banking
operations, and overall performance of banks
before and after the advancement of technology.
However, in terms of scope of banking services,
speed of banking transactions and security
issues there is no significant difference when it
comes to pre and post advancement. Overall
banks can sense opportunities in this scenario.
See the following tables:

VIII. CONCLUSIONS:
Banks need to effectively think about the

prompt needs of their economy and all the while
the numerous close, short-, and medium-term
operational, monetary, hazard, and
administrative consistence suggestions. They
have a chance to help market and financial
action and to encourage a brisk re-visitation of
soundness. In the event that banks and capital
business sectors firms react well to these
exceptional difficulties, they won’t just assist
the economy, yet additionally increment trust
and the notoriety of the financial services over
the long haul.
IX. BIBLIOGRAPHY:
1. https ://www.cxotoday.com/news-

analysis/covid-19-and-its-impact-on-
indias-banking-sector/
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PDF

3. https://www2.deloitte.com/global/en/
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Results of z-test at 
0.05 level of 
significance Null 
Hypothesis  

Statement  Calculated Value  Results of z-test  

H01  no significant 
decrease in bank 
revenues  

1.513  H01 not rejected 
(accepted)  

H02  no significant 
digitisation  

1.014  H02 not rejected 
(accepted)  

H03  no significant  impact 
of Operating Model 
Adjustments, Cost 
Elasticity and 
Innovation  

1.134  H03 not rejected 
(accepted)  

H04  no significant  impact 
of moratorium  

2.651  H04 Rejected  

H05  no significant  impact 
of insurance  

2.364  H05 Rejected  

 
Table III : Statist ics 
related to variables 
Variable  

Mean  Std. deviation  Std. mean error  

H01  1.23  0.982  0.089  
H02  1.54  0.975  0.0886  
H03  1.65  0.921  0.8372  
H04  1.45  0.914  0.0830  
H05  1.50  0.934  0.0849  
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Abstract

COVID -19 is one new disease found in
2019. This new pandemic spread very fast though
the contact with an infected person when they have
cough or sneeze. First time COVID-19 starting in
China then it spreading to worldwide that
contributes large number of death. The aim of the
study is, to discuss impact of the COVID -19 on
tourism industry in India and finding the solution
to recovery of tourism industry. The study utilized
journals, historical records, newspaper articles,
webinars, world health organization publication,
government data, World Tourism Organization
publication, Indian Chamber of Commerce
publication, online websites on COVID -19 impact
on tourism. India has also experienced an adverse
impact outbound tourism activates have also been
banned. Airlines have cancelled flights, while
hotels are almost completely vacant and result is
tourism agencies are facing large economic losses
and employment cutoff in India.  The expansion of
COVID-19 is predicted to cause a long term
adverse effect on the tourism in India. This also
guide future studies in addressing challenges for
the tourism Industry.
Keywords

COVID-19, Pandemic, Novel Corona,
Impact, Tourism, India, Employment
1.1 Introduction

Tourism industry is a fastest growing
industry of the 20th century. In the service industry
tourism plays highest role, tourism industry gets
more affected due to any external or internal
shocks or stresses.

A corona virus originated from the Wuhan
province in China during December 2019 which
pose an international public health emergence and
had acquired the position of an awfully high risk
infection virus. The result of COVID-19, the disease
caused by the novel corona virus, has expand its
roots to 195 countries with more than 10 million
cases across the world recorded as corona virus
positive as of this writing. The below table showing
Indian COVID-19 cases increased rapidly by May
to June 2020.
Table 1:  COVID-19 cases in the world and India
Source:Worldometers(2020); Corona Tracker(2020)

As per COVID-19 reports, came to know
from across the world the Indian government
took preemptive steps to screen the passengers
at the airports. Indian people returning from
different countries were being evaluated for
clinical symptom tasted for COVID-19 and
quarantine for two weeks. Till the 16 March the
government started imposing the flight bans and
visa restriction by which time it was obvious that
the aviation and tourism industries were going
to be heavily impacted. The March 24th the
Indian government had announced a complete
lockdown in country to control the situation to
prevent the further spread of the virus. This
lockdown continued till the end of May, in some
form of Covid-19 to considerable extend even
though it came at the cost of economic output.
Most impact on the migrant and daily wage

Date (2020) World India 
 Total Cases Total Death Total Cases Total Death 

February 15 69,479 1,669 3 0 
March 10 137,649 4,299 62 0 
April 10 1,723,304 109,369 7,600 249 
May 10 4,128,625 288,712 67,161 2,212 
June 10 7,440,575 426,412 287,155 8,107 
July 10 12,372,402 567,923 822,603 22,144 
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workers of all classes due to pandemic Covid-
19, the recreation, the travel and tourism might
be the most impacted in the Indian economy,
while some industries have been ‘unlocked’
early June the restriction on travel and tourism
might be continue for quite some time to
mitigate the risk of infection in cities, towns and
villages. The objectives of the search into gather
the status of impact of virus on national
international tourism that is inflow, policies,
outflow and tourism sector as a whole.
i)  Tourism Industry in India:

India is huge market for travel and
tourism and integrated business. Tourism
industry offers a heterogeneous portfolio of
niche tourism products, adventure, medical,
cruises, wellness, sports, eco-tourism, and film,
rural and religious tourism for domestic and
international tourists. Past few decades it has
seen India had experienced exponential growth
in travel and tourism aided by different kinds of
tour and travel. India has significance potential
for becoming a major source of tourist place.
Before the onset of the pandemic the sector was
growing very rapidly as it supports a large
employment base and rakes in huge profit. Today
India has large number of destination for both
domestic and international travels. The world
travel and tourism council (WTTC) reported that
tourism in India generated Rs. 16.91 lakh crores
or 9.2% of India’s GDP in 2018 and supported
42.673 million jobs which is 8.1% of its total
employment (source by wttc.org)  . As per WTTC
report, India has ranked 3rd among 87 countries
in terms of travel and tourism total contribution
to GDP in 2018.
1.2  Objectives of the Study:

The objectives of the search into gather
the status of impact of virus on national,
international tourism that is inflow, policies,
outflow and tourism sector as a whole.
1) To study Covid-19 pandemic impact on
tourism industry in India.

2) To study tourism unemployment during
pandemic in India
1.3  Research Methodology:

The research paper is based on
secondary data. In this study accomplished the
analysis by reviewing different article, news
paper, webinars, world tourism
organization(WTO) published data, World
Health Organisation (WHO) published data,
Indian Chamber of Commerce (ICC) reports,
world travel and tourism council (WTTC) reports,
literature of tourism books, and websites etc.
1.4  Findings and Discussion:
i)  Impact of Covid-19 on Tourism Industry in
India:

Covid-19 is impacted on Tourism industry
to incur Rs. 1.25 transaction revenue loss in
2020. As per the Indian Chamber of Commerce
(ICC) report travel and tourism alone for 9.2%
of India’s GDP (2018). The tourism industry
generated 267 lakhs jobs in 2018. The measure
effect of the corona virus has been found to
cripple the India tourism and hospitality industry
at large form. According to ministry of civil
aviation report, inbound visitors to India drop
by 25% to 30% due to novel corona. As per the
ministry of tourism government of India Foreign
Tourist Arrivals (FTA) has been found to be down
by about 67% annually in January to March
quarter in occupancy levels as compared to
same period in 2019 (Indian Chamber of
Commerce); while domestic tourist notched a
much lower figure by about 40% FTA, while
against 10.87 lakh in February 2019 and 11.18
lakh in January 2020. As per the report of
industrial body branded hotel groups are faced
loss as much as 1.10 lakh crore, online Travel
agencies Rs 4,312 cr., Inbound and domestic tour
travel operators Rs, 25000 cr., adventure tour
operator Rs. 19000 cr. and as new cruise in
coastal area have faced loss of Rs 419 cr.
Table 2:  Forecasted Effect of COVID-19 on the
Tourism Industry in India
Source: www.financialexpress.com
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Mode of transportation: at least of year
people will travel inside their own country. They
will have a fear of stepping in some other
country for wandering people will also fear
travelling in flights, cruises, public transport,
eventually they will have to reduce the packages
to attract customers. Airline industry will have
to tie up with tourism sector to bug up their
losses.
i) Tourism unemployment during Covid-19 in India:

The tourism industry growth
approximately to 10% on GDP and provides more
than 50% million jobs till January 2020. There
will be reduction of 12% to 14% in the industry.
All the people these associated in tourism
industry will get affected. Impact of pandemic
would be felt on both white and blue collar jobs.
It will take around 1 year to recover from this
situation. Tourism value chain across, hotel,
travel companies, tour operators, destination,
restaurant, family entertainment venues and air,
land and sea transportation will get into slump.

Total tourism business activities of India
upwards of Rs.2 lakh croe in the domestic
tourism activity and estimated at USD 28 billion
plus in forecast which will be at economic risk
though the year. Thus, in excess of Rs. 5 lakh
crore of direct tourism industry almost at high
risk of total economic activity
1.5 Suggestion

Expert suggested public should start at
a gradual or in fact slow recovery scenario of
the tourism industry in India. However the
important thing to focus on is there is hope of
recovery after post COVID-19. Within the
industry, mutual collaboration, sharing of
information and linking up efforts towards
common goals, have perhaps never been as
important as they are today. “The only things

we can currently does is to stay united and
remain safe and stand strong because we are
all in this together”, said by Riaz Munshi,
President, Outbound Tour Operators Association
of India (source by www.otoai.org). We believe
that problems such as the current situation are
not stop signs. In pandemic situation we need
to stay positive and be ready with new ideas to
bounce back. Now our required priority has to
be safe guarding everyone against Covid-19, and
to care for each other. Some key factor can be
help to overall travel time:
· Safety: personal safety about perception
and reality will matter in pandemic
· Health: Government is started Covid-19
centre most affected area in India its helps to
increase recovery cases.
· Hygiene: Hygiene should be high priority.
· Brand: Tourism business should provide
high quality because quality will win.
· Value: If give good value will return good
money. There is no substitute on quality best
quality best return this is new mantra.

As per the center for monitoring report
of Indian Economy, India overall unemployment
rate for the month of July stood at 7.43% down
from nearly 24% during the month of April. The
As per the CMIE report, its overall
unemployment rate by conducting a survey that
includes more that 174,000 households over a
four-month period. As per the report of
Federation of Associations in India Tourism &
Hospitality (FAITH) tour, travel agencies and
hotels should be a support fund direct transfer
to the affected tourism employees.
1.6 Conclusion:

This study showing background of the
pandemic Covid-19 outbreak and evaluate the
impact of this pandemic in Indian travel and
tourism industry. Covid-19 is heavily effect on
the domestic as well as international tourist
inbound and outbound. Many domestic and
international bookings were cancelled; however
travel restriction in different countries has
(UNWTO- International Tourist Numbers could

Tourism Sector Numbers of Loss ( In Crores) 
Branded Hotels Groups 1,10,000 
Online Travel Agencies 4,312 

Tour operators (Inbound & Domestic) 25,000 
Adventure Tour operators 19,000 

Cruise Tourism 419 
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fall 60-80% in 2020, UNWTO report)huge loss.
Hence, for reason, core business and integrated
business are losing their revenue, and
employment. In the post pandemic government
should manage the dynamic behavior of
economic sector in tourism industry,
simultaneously government policy need to
address a proper solution in preventing the
spreading of Covid-19 and elevating the status
of economy activity in tourism industry and
employment.
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Abstract :

In India government expenditure is low
on health and medical infrastructure.  In India
majority of population is dependent on public
health facilities.  Present papers reviews the
existing infrastructure at centre and state level. 
It focuses health infrastructure in Mumbai in order
to understand how it has been expanded in
challenge of COVID 19 epidemic. Mumbai
corporation has responded this challenge by
maximum utilization of exhisting medical
infrastructure in public and private domain. and
also by creating new infrastructure models like
jumbo field hospitals in short period of time. Public
health facilities related with COVID has been
categorized by government at three tiers
Dedicated Corona Hospitals DCH, Dedicated
Corona Health Centres DCHC and Dedicated
Corona Care Centres DCCC. Ward level control
rooms, monitoring private hospitals, online bed
allotment services, epidemic cell control, creation
of jumbo hospitals and recruitment through
bidding for medical services are some of the
responses of local body government.  Expenses
on health infrastructure has became priority of
MCGM. 
Key words : Health infrstructure, DCH, DCHC,DCCC,
jumbo field hospitals, COVID 19  In order to
achieve highest economic growth, India has been
insisting on speedy infrastructure development

in India. We have started spending immensely on
growth of physical infrastructure like roads,
railways. But, we are much much behind on
spending on health and medical infrastructure.
According to World Health Organization (WHO)
data in India total healthcare spending (including
public and private) is at 3.6 % of GDP. It is much
lower than other countries like USA (16.9%) and
China (5%). India has ranked 178 out of 188 rank
which is based on government health
expenditures as a percentage of total GDP as per
the Global Health Expenditure Database which has
been published by WHO in 2016. Doctor and
population ratio in India is 1 :1456 WHO has
suggested 1:1000. World Bank data report reports
0.7 bed per 1000 for India for year 2011 which
includes beds available in public private general
and specialised hospitals and rehabilitation
centres. This ranking shows there is pressure on
medical service providers and medical and health
infrastructure.1

In 2018 fiscal year public health
expenditure was estimated to be around 1.28 %
of the India’s GDP National Health Policy (NHP
)2017 has been prepared and published in a form
of report by Ministry of Health and Family Welfare
(Mof H and FW) Government of India.2  2. This
policy aims to raise expenditure on public health
services up to 2.5 % of the country’s GDP by 2025.
If we see the figures given in The Economic Survey
2020 amount spent on healthcare as percentage
of total expenditure has remain at 5.3 % which is
quite low. Government expenditure on health and
medical infrastructure has remained low. The
situation is not different instate of Maharashtra
as well.
Health and medical infrastructure In Maharashtra
and Mumbai

Statistics In India, by Ministry of Health and
family Welfare on Rural Health Statistics 2014-15
shows Maharashtra has 10,580 sub centres, 1,811
primary health centres and 360 community health
centres.3   Over the years a slight increase has been
noted in these figures. In Maharashtra Rs. 850 per
capita has been spent on health which is low then
national average of Rs. 1217. In Maharashtra
Mumbai is the major city which has facing the
challenge of COVID 19. In war against COVID it
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bacame important to review how this capital of
state is fighting with epidemic. In this fight strong
and expanding health and medical infrastructure
has remained crucial. In 2019 Municipal
Corporation of Greater Mumbai MCGM budget15%
hike is noted in money for the healthcare than
previous years figures.4 The budget allocation of
Rs. 4151 crore is there in 2019-20. Healthcare
allocation is 30% of the overall budget of 2019-20
of BMC. In MCGM 2019 budget document this fund
is allocated for infrastructure upgradation and
reconstruction of major hospitals of MCGM. It
clearly underlines need of infrastructure
upgradation of 17 peripheral hospitals 5 maternity
homes and 179 dispensaries. Budget document
has also marked to spend Rs. 230 crores to upgrade
major hospitals such as KEM, Nair and Sion
municipal hospitals . Separately Rs.1055 crore
rupees have been kept aside for machinery for
major hospitals under BMC. Quick review of the
above mentioned data and statistics indicates
government whether it is Central State or Local
bodies like BMC has heavily invested and spent
on development of physical infrastructure side
lining the development of health and medical
infrastructure. Not only in India but also in Mumbai
heavy percentage of population is dependent on
public health services. Considering these two
matters challenge of covid-19 pandemic has
questioned the capacity/development of health
and medical infrastructure to face this challenge.
Temporary health infrastructure development has
been initiated by BMC. In this paper attempts to
review this contingency temporary provisions
done by BMC to enlarge the health and medical
services.
Health and Medical Infrastructure in Mumbai and
COVID 19 epidemic challenge

Health and medical infrastructure with
reference to covid-19 includes primarily hospitals,
ICU beds, medical machinery, drugs/medicines
avai lability, avai lability of medical staff,
technicians and doctors, nurses, ward attendants,
medical labs/tests, ambulance, sanitization
process and disposal of dead bodies. Time and
again Central government and Maharashtra state
government have issued guidelines regarding this
medical and health infrastructure facilities, based

on these guidelines and Indian Council of Medical
Research ICMR guidelines BMC has provided
services. As per the guidelines of Government of
India (issued from Ministry of Health and Family
Welfare on 10th May 2020) public health facilities
for covid-19 has been divided into three
categories 1. DCH Dedicated Corona Hospitals 2.
DCHC Dedicated Corona Health Centres 3. DCCC
Dedicated Corona Care Centres.5

The DCH is the first category offering
comprehensive care primarily for those who have
been clinically tested COVID positive patients with
severe infection, need of treatment. DCHC offers
care for all cases that have been clinically assigned
as moderate while the third category that is DCCC
offers care only for cases that have been clinically
assigned as mild cases for covid cases. DCCCs are
makeshift facilities which may be set up in hostels
hotel, schools, stadiums, lodges ( both public and
private ). These facilities shall have separate areas
for suspected and confirm cases every dedicated
covid care centre is mapped to, referred to one
DCH/DCHC.  

To provide health faciltities in response
to COVID 19 pandemic MCGM has responded in
two ways 1. Maximum utilization of available
health and medical infrastructure
2.  Creation of new health and medical
infrastructure in short time for COVID 19.
1.      Maximum utilization of available health and
medical infrstructure

With increase in number of covid positive
patients there is immense need to expand the test
facility medical services facility, availability of bed.
In March BMC hospital infrastructure included 16
BMC medium size hospitals and 5 major hospitals
besides that BMC has around 200 medical clinics.
In fight against covid-19 BMC has taken over 145
private hospital assistance besides that state
hospitals like JJ and another one hospital of
Central Government in Mumbai region. This has
resulted in increase in availability of beds for the
covid patients. For maximum utilisation of these
hospitals BMC has created online dashboard for
the bed allotment to covid patients. Bed allotment
process has been implemented through ward
level control rooms working 24/7 at 24 BMC wards.
Availability of beds in government and private
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hospitals is visible in this dashboard to monitor
the distribution of beds. Government has also
ensured that every half an hour availability of the
bed needs to be displayed/updated on dashboard
from each and every hospital this has resulted in
zero deaths due to in-availability of bed in Mumbai
region. To ensure support from private hospitals
to monitor services there, BMC has appointed IAS
level officers. MCGM has ensured at regularized
government rates issue of bills for COVID patients
in private hospitals which has been audited by
municipal principal auditors to have fair bill policy.
Secondly, to avail the maximum services of
existing medical staff like doctors nurses BMC has
provided insurance and financial incentives to the
front-line warriors. Those who are working as
medical interns/residential doctors their stipend
has been increased from monthly Rs. 11,000 to
Rs.50,000 per month. Special allowance also been
provided to front-line workers. Hotel
accommodation, free meals and transportation
facilities are provided to doctors, nurses and
paramedical staff. Government of India has
announced 50 lakh rupees insurance cover to
frontline health workers besides that BMC has
finalized 50 lakh rupees one time compensation
to the family of deceased working for covid related
services.

Third point is util ization of available
medical services and machinery. Many covid
patients require dialysis, oxygenated bed and ICU
services. In quick time to book slot for dialysis a
separate portal has been created for booking
dialysis slots with help of software engineers from
IIT Powai. Aggressive testing policy has been used,
23 labs including government and private labs are
doing COVID tests. In Mumbai every day 11000
tests have been conducted this does not include
thousands of rapid tests conducted every day.
Recently home testing is permitted and test
without prescription is also allowed. For COVID
19 tests lab results need to be uploaded at
everyday at 0.00 hours on the epidemic cell data
dashboard which further distributes this data to
24 ward level covid control rooms. Based on that
data received on every morning at 8.00 am ward
level medical teams take action. They visit corona
patients, decide on his stauts and as per infection

level allot bed on case basis. Fourth point is
availability of ambulances. In March BMC has
around hundred ambulances but considering the
increase in the number of patients covid patients
BMC converted best mini buses into ambulances.
2. Creation of new health and medicual
infrastructure in short time for COVID 19
In an interview report in the Hindu dated 27 may
2020 Mr Chahal (MCGM commissioner) said that
the city has 75000 hospital beds in all of which
44000 are indicated to covid positive patients. But
considering the increasing need of beds for Corona
patients and monsoon season approaching
requirement of more beds is realised. Isolation is
needed for COVID patients, considering these
factors BMC decided to create Jumbo field
hospitals on open grounds. In a short period of
time Jumbo field hospitals are built on open
grounds at Mahalaxmi race course, Worli, National
Sports Complex of India (NSCI)dome, Worli Bandra
Kurla complex (BKC) phase I and phase II and NESCO
at Goregaon.6 These Jumbo field hospitals have
also help to ensure that bed availability is there
for the non covid diseases especially diseases
erupting during monsoon season in Mumbai.
Managing these jumbo centres is not posible for
exhisting medical service providers. To meet this
shortage, BMC floated an expression of interest
in July inviting bidders to provide beds and
maintain them for at least 6 months. At 6 Jumbo
facility centres as a part of bid contractor will have
to provide staff for management of ICU facility one
senior associate consultant, 6 resident doctors,10
nurses, 2 technicians,8 support staff for care of
covid-19 patient for every 10 ICU beds. A separate
cost head has been created under BMC budget
2020-2021 to keep Jumbo centres. Media reports
have stated that BMC has spent till date around
630 crores rupees on jumbo health centres for
covid-19 relief. Secondly, BMC is constantly in
dialogue with the private practitioners they have
been encouraged to open up their clinics
sanitization of those clinics has been taken care
by BMC. It has worked and given the results in
fighting with Corona in dharavi. To acquire more
services from doctors and nurses massive
recruitment drive has been carried out.
Technicians and medical service staff outside the
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district even outside the state have been recruited
heavily. Online portals , dashboards have been
used to avail timely provisions of mdecial
machinery, services across the 24 wards in Mumbai.
In Mumbai 404 fever clinics have been set up in a
city and approximately 1.9 people have been
screened through fever clinics and NGO workers.
To meet the increasing demand of ambulance
services Uber App services are acquired. To stress
the patient and to acquire his exact geographical
location Uber app has been useful. Few Uber taxis
have been converted into ambulance facilities.
Above discussed points can be summarised and
put in table format to understand expansion of
health and medical infrastructure in Mumbai from
May 2020 to August 2020.
 Table 1 : Expansion of health and medical
infrastructure in Mumbai from May 2020 to August
2020.

 
Summary

Review of health and medical provisions
discussed above indicates low government
expenditure on health infrastructure
development and upkeep. Since covid 19
epidemic has thrown us in emergency situation
governments are trying its best to maximum
utilization of existing health infrastructure. MCGM
model shows need to have public private
partnership seeking support from private sector,
community leaders to expand health services.
Jumbo health centres and other health services
are majorly supported by private corporate and
non government organisations in Mumbai. It also
underlines the role of government in the
governance as a key player we cannot sideline
state. Jumbo hospitals, uber app, portals and
dashboards are helpful in quick expansion of
medical services in short period of time in
Mumbai. Though last but not least online facilities,
portal availability and allotment of bed
mechanism which has been supported by e-

services have resulted in optimum utilisation of
available infrastructure. I would like to conclude
this paper with a note of caution when we are
thinking of infrastructure development we need
to think of health infrastructure as well. Covid-19
pandemic has strongly underlined this.
Notes :
1. World Health Organization (WHO) has

published on its website status report and
country and technical guidance with
reference to COVID 19, this information is
majorly derived from this.(https://
www.who. int/em ergencies/ di seases/
novel-coronavirus-2019?gclid=CjwKCAjw4
H 6 B R A L E i w A v g f z q 7 6 1 g -
C t Ts r c G 8 3 8 2 x 0 Z I Z v i 5 6 a N t R F D e 6 j
Wlc3pHlN9g2cPB4MhVBoC _GgQAvD_BwE)
Global Health Expenditure Database is
available on WHO in this l ink https://
apps.who.int/nha/database

2. National Health Policy 2017 draft can be
accessed on this link (https://
w w w . n h p . g o v . i n / n h p f i l e s /
national_health_policy_2017.pdf ).
National Health profile is published by
Central Bureau of Health Intelligence, data
used here on national level health
infrastructure is borrowed from this.
(https://www.thehinducentre.com/
resources/article29841374.ece/binary/
8603321691572511495.pdf)

3. Niti Ayog also publishes reports on health
infrastructure on states in comparison
manner, it can be accessed on following
link (https://niti.gov.in/content/health-
infrastructure )

4. Figures and details about MCGM budget
have been collected from MCGM website
( https://portal.mcgm.gov.in/irj/portal/
anonymous/qlbEsti2021 ) and reports on
budget published by Praja Foundation
which an organization working civic issues
in mumbai and delhi. Praja reports on
MCGM budget can be accessed on this link
( h t t p s : / / p r a j a . o r g / p ra j a _ d o c s /
praja_downloads /Praja%20Newsletter_

Criteria  As on 01/05/2020  01/08/20 
1. Total COVOD Beds  29282  88953 
a. DCH/DCHC  3747  16398 
b. CCC 1 and 2  725  25539 
  
2. Total ICU Beds  

480 1755 

3. Beds with Oxygen Supply  2739  10811 
4. Dialysis machines for COVID 
patients 

12 48 

5. Ambulance  80 750 
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Feb%202018_English.pdf ) MCGM and
BMC words are used to connote Municipal
Corporation of Mumbai.

5. Information about DCH DCHC and DCCC
is drived from the GoI report by Press
Information Bureau (https://pib.gov.in/
PressReleasePage.aspx?PRID=1622631)
and Govt. Of Maharashtar Orders ( https:/
/www.mha.gov.in/sites/default/files/
MHA%20Order%20Dt.%201.5.2020%2
0to%20extend%20Lockdown%20period%20for%
202%20weeks%20w.e.f.%204.5.2020%2
0with%20new%20guidelines.pdf )

6. Details about jumbo field hospitals built
and operated by MCGM has been gathered
from stories published in newspaper The
Hindustan Times, The Mirror.  NMCGM has
published Interest of Expression about
management of these hospitals and beds
on 26th June 2020 this can beaccessed on
this link (https://portal.mcgm.gov.in/irj/go/
km/docs/documents/Tenders/ETH/
ETH_28062001_010720.pdf)
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Abstract:

With the COVID-19 pandemic forcing
extensive lockdowns across nations, the
uncertainty throughout the crises has a
massive hit on the global economy. The Micro,
Small and Medium Enterprises (MSMEs) is
particularly grim for their business survival, it is
need of the hour for MSMEs  and the
government to come jointly to countermeasures
towards revitalizing the business plans,
restarting operations, and protect the business,
employees, and workers, as most MSMEs are
gradually fraught to pay salaries and runs daily
essential operations. Indian Economy has barely
managed to have growth of 0.5% after unlock
started, but also faces nearly 3% to 5% negative
growth in Q1 and Q2 of FY2020. This impact is
severe in trade, manufacturing  and  service
sectors of the MSME. This study focuses on the
existing condition of MSMEs and initiatives by
government packages and policies to revive the
business activities and proposed suitable
recommendations for the benefit of
the MSME sector. 
Keywords: MSMEs, GDP, Economy, Business
Performance. 

Introduction:
The COVID-19 Pandemic has given the

wreaked havoc on the Indian economy. As all
business is reeling under the impact of the COVID-
19 outbreak, the MSME sector is an important pillar
of the Indian economy and has emerged as one of
the most vibrant parts of the Indian manufacturing
sector. MSMEs are the backbone of the Indian
economy and act as ancillary units to large
industries. They play a crucial role in the socio-
economic development of the country through their
significant contributions to employment generation
being labor-intensive and economic empowerment
of backward areas. They are spread all over the
economy and promote inclusive industrialization
in the country. 

According to Annual Report 2018-19 of
Department of MSMEs, about 6.34 crore MSME
sector accounts for nearly 33.4% of manufacturing
output, employing about 11 crores and generating
export about 45% activities across the country.
Despite challenges, MSMEs have made significant
contributions to the exports and economic
development of the country and emerged as one
of the key drivers of the Indian economy over the
past five decades. 

Recently, due to COVID-19 Pandemic and
extended lockdown, the Indian economy has
witnessed a six-year low growth rate of 4.5% in
the quarter of July September 2019. The structural
changes in the economy caused a short to a
medium-term liquidity crunch in the economy and
the worst hits were cash-dependent MSMEs. It is
argued that this liquidity crunch also caused
changes in the structural composition of the
economy as many MSMEs couldn’t survive the
muddled state of demand in the economy. The
lockdown resulted to freeze 60% of economic
activities that were carried out by the MSME Sector
in India. Further, a few organizations, because of
the little size and restricted assets requirements
don’t arrive at the post-catastrophe stage. 

Here is an assessment of the likely fall out
of lockdown and restrictive policy measures owing
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to the pandemic on India’s Gross Value Added
(GVA), manufacturing, trade, and micro, small and
medium enterprises (MSME) sector, due to lack of
insufficient governmental support, most MSMEs
face financial decline and even go bankrupt.
MSMEs have limited resources and capability to
recover from such a crisis with economic, social,
and political instability. Therefore the primary aim
of the research study is to explore the existing
condition of MSMEs and initiatives by the
government packages and policies to revive the
business activities and proposed suitable
recommendations for the benefit of the MSME
sector in India.  
Review of Literature:
1. Sonia Mukherjee (2018) aim to study the

challenge faced by MSMEs in India, which focus
on the participation of the government in terms
of a larger investment in the decline of the
infrastructure gap, impart digital knowledge and
increase human resources. The author believes
that by paying attention to these measures,
MSME will have access to the global market.

2. (Ozili & Arun, 2020) aimed to study the expected
to contemplate the joblessness caused because
of the Corona virus Pandemic influenced the
huge number of crossways around the world.
He likewise portrays the mounting pressure
from supply side as the lock-down in India and
around the world has given a serious stun to the
store network.

3. (P. Sahoo and Ashwani, 2020) aimed to find the
monetary effect of the Covid-19 pandemic is
gigantic and it would require a humongous
exertion with respect to the public authority,
industry, common society, and all critical
partners to guarantee that the Indian economy
recuperates adequately at the more
disaggregated level.

4. (Esra Sipahi, 2020) aimed to study the
improvement scope of the public authority
should focus on the casual laborers of MSMEs
that is an emergency with an unforeseeable
pandemic; the public authority and
organizations ventures in each area need to
cooperate and furthermore need to help each

other for the expedient recuperation of the
undertakings just as the economies

Objective of the study: 
1. To study the impact of Covid-19 (Nationwide

Lockdown) on Indian MSME Sector.
2. To identify the implications of appropriate

measures by the authorities on Indian MSME
sector.

3. To suggest remedial measures to overcome
the crisis of Indian MSME sector.

Research Methodology:
This study is based on secondary data

which has been collected from official websites
of the Ministry of Finance, Government of India,
Research Articles, National Account Statistics and
various Survey Reports, Handbook of Statistics on
Indian Economy and Monthly Bulletin, Reserve
Bank of India, Ministry of Micro Small and Medium
Enterprises (MSMEs), leading daily newspapers-
Economics Times, Times of India, Indian Express,
Financial Express and Loksatta daily newspaper.
The data collected from various sources are
analyzed, findings and conclusions are drawn, and
accordingly, recommendations are made. 
Significance of the study:

Micro, Small and Medium Enterprise
(MSME) sector has emerged as a crucial sector of
the Indian economy, contributing significantly to
employment generation, innovation, exports, and
inclusive growth of the economy (https://
www.rbi.org.in/). It contributes 28.77% of India’s
GDP and closes to half of the country’s total
exports. Due to this, MSME is called the backbone
of the Indian economy. COVID-19 pandemic has
caused adverse impact of the entire sector, unable
them to survive the business under this critical
situation. This pandemic is a challenge to the
Governments to implement monetary and financial
policies that support credit markets and sustain
economic activities; the MSME sector is one of
the many that require immediate attention. This
study will also explore the existing condition of
MSMEs and initiatives by government packages
and policies to revive the business activities and
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proposed suitable recommendations for the
benefit of the MSMEs sector. This initiative of the
study will no doubt contribute significantly to the
increase and improvement of E-marketing in Indian
MSMEs.
Limitations of the study:
1. This study is based on secondary data
and there is further scope for conducting a
detailed survey by using primary data.
2. This study has limited to Impact of
Covid-19 pandemic small sector and ignored the
effect on large scale industries.
3. This study has not classified MSME
business either by type, number of assets, or
employees.
Analysis and Interpretation of Data:
Graphical presentation of Adverse Impact of
Nationwide Lockdown on MSME Sector:

Figure 1.1 Adverse impact of nationwide
lockdown on MSMEs in India

[Source https://www.omnicoreagency.com/
covid-19-affect-on-micro-small-and-medium-
enterprises-msmes]

Figure 1.1 shows the adverse impact of
nationwide lockdown on MSMEs in India. The
declaration of nationwide lockdown dragged
MSMEs owners, employers, and external
stakeholders into unexpected times, where no
one had the experience to handle this kind of

situation. Extended lockdown during April to June
2020, had difficult for MSMEs business manager
to obtain raw material at reasonable rates,
sector faced challenges related to debt
repayments, non-availability of wages/salaries
to employees, supply processes, statutory dues,
etc. On the other hand, the nationwide lockdown
led to a complete freeze of economic activities
to a large extent. The firms providing
manufacturing and service were extremely
affected in the Covid-19 pandemic. Conversely,
the agriculture firms under the MSME sector
production were least affected by the lockdown,
which resulted in a freeze of economic activities
nearly 60% carried by MSMEs in India. The
disruptions caused by the Covid-19 pandemic have
impacted MSMEs earnings by 20-50%, micro and
small enterprises faced the maximum heat, mainly
due to liquidity crunch. Majority of Small business
outlets was shut down due to this pandemic, the
distortion in the supply chain difficult time for
MSMEs business manager due to interrupted
supply chain systems and intrastate lockdown
provisions.  

Quarterly growth in GDP for the period
2018-19 to 2020-21 (Q1 & Q2 of 2020-21):

Table

Table : Quarterly Growth in GDP 2018-19 to 2020-
21 (Q1 & Q2 of 2020-21)

   [Source : https://sbi//Newstaffpics/gdp-
growth_110419032957.jpg]

The table shows the quarterly
development in GDP is least, as indicated by
information delivered by the National Statistical
Office in India demonstrating declining patterns
during the 2018-19 to 2020-21 periods.
Accordingly in sequence, we can observe rising
trend from 2018-19 shows 6% GDP, 2019-20 to
8% & 2020-21 shows decline growth Q1 FY2020-

Year Quarter % of Indicators showing acceleration GDP Growth (%) 
FY 2018-19 Q1 59.00% 6.00% 
  Q2 66.00% 6.80% 
  Q3 64.00% 7.70% 
  Q4 73.00% 8.10% 
FY 2019-20 Q1 65.00% 8.00% 
  Q2 64.00% 7.00% 
  Q3 63.00% 6.60% 
  Q4 47.00% 5.80% 
FY 2020-21 Q1 35.00% 5.00% 
  Q2 27.00% -7.50% 
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21 is 5%. Further due to freezing of economic in
Q2 FY2020-21 of demonstrating negative
development of GDP shows –7.50% indicating
an increasing speed in August 2020, as identify
by the SBI report. Domestic economic activities
have been highly impacted severely by the
lockdown which we can observe in GDP growth
of 2020-21 which estimated to remain negative
with some pickup in growth by MSMEs and other
sectors in the second half of 2020-21 onwards.
Decline (%) in GVA of MSME Sector due to
Covid-19 (March to August 2020)

Figure 1.2 Decline in GVA of MSMEs due to
covid-19 (%).

Source [https://www.institute of economy
growth]

Figure 1.2 shows that there is a decline in
growth in the Gross Value Added (GVA) of the
MSME Sector due to the Covid-19 Pandemic. We
can observe Scenario A period of the lockdown of
40 days is negatively affected in which
manufacturing and service sector of MSME GVA
was 2.06 compared to Scenario B period of
unlocking from 3rd May 2020 is 3.61 with 50%
capacity utilization for Service sector followed by
Scenario C from 30th June 2020 with 70% capacity
utilization shows 4.71 for the service sector in
MSME & Scenario D with 90% capacity utilization
of different sectors upto August 2020 shows nearly
5.67 for MSME sector.

It is marked from the figure that aggregate
impact on Manufacturing and Service section of
Indian MSME sector shows negative growth, in
Manufacturing MSME GVA from 3.48 to 8.26 &
Services MSME GVA in the scope of 1.43% to 4.51%.
Thus policy and recommendation are required for
recovery and survival for this sector by the central
authority.

Revitalizing Schemes announced by the
Government of India for MSMEs:

In a move to curb the economic impact of
the virus, the government has announced a series
of measures in assistance to micro and small
businesses that are facing shortage of cash/ credit,
& steps to boost l iquidity for Non-Banking
Financial Companies (NBFCs) and offering tax
measures for individuals and corporate.

The Finance Minister had declared
financial measures under the Rs 20 lakh crore
“ATMANIRBHAR BHARAT” Abhiyaan to restore the
economy of India in the midst of the COVID-19
pandemic. The bundle includes strong changes to
help organizations with the significant spotlight
on the MSME area.
Ø Collateral free automatic loans Rs 3 lakh

crores for businesses including MSMEs:
Emergency Credit line to MSME from Banks
and NBFCs up to 20% of entire outstanding
credit as on 29.02.2020

Ø Borrowers with up to Rs. 25 crore outstanding
and Rs. 100 crore turnover eligible.

Ø Four year tenor with freeze of 12 months on
Principal repayment on Loans.

Ø Interest to be capped with 100% credit
assurance cover to Banks and NBFCs on
principal and interest amount.

Ø No guarantee fee, no fresh collateral and
subordinate debt for stressed MSMEs this
scheme can be availed till 31st October 2020.

Partial Credit guarantee scheme 2.0 for NBFCs:
Ø With low credit rating of NBFCs/HFCs/MFIs

require liquidity for fresh lending to MSME.
Ø Existing PCGS plan to be stretched out to over

borrowings, for example, essential issuance
of Bonds/CPs (obligation side of monetary
records) of such substances

Ø First 20% of loss will be borne by the
Guarantor i.e. Government of India. AA paper
and beneath including unrated paper
qualified for speculation results in liquidity
of Rs 45,000 crores.

Stressed MSMEs need equity support:
Ø Government will provide a support of Rs.

4,000 Cr. to CGTMSE and facilitate a provision
of Rs. 20,000 crore as subordinate debt. .
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Ø Partial Credit Guarantee support i.e. CGTMSE
will provide to Banks. The MSME will be given
obligation by banks, which will then be
infused by promoter as equity in the unit.

Liquidity Facility for NBFCs/ HCs/ MFIs:
Ø The NBFCs/HFCs/MFIs are finding it not easy

to raise money in debt markets. The public
authority will dispatch a Rs 30,000 crore
Special Liquidity Scheme.

Ø This scheme will provide speculation for both
the essential and auxiliary market exchanges
in business enterprise grade compulsion for
the paper of NBFCs/HFCs/MFIs.

Liquidity through TDS/ TCS rate reduction:
Ø In order to provide more funds the rates of

TDS for non-salaried precise payments at
disposal of the taxpayers, TCS for the
predetermined receipts will be decreased by
25% of the present.

Ø Installment for the agreement, proficient
expenses, premium, lease, profit,
commission, financier, and so forth will be
qualified for this decreased pace of TDS.

Ø In FY 2020-21 from 15th May to 31st March,
2021 the reduction shall be applicable. This
measure will release liquidity of Rs. 50,000
crore.

Interest Subvention for MUDRA-Shishu loans:
Ø MUDRA have been disrupted the most small

business & have also impacted their
capability to pay EMIs. Loan freeze has already
been granted by RBI.

Ø The current arrangement of MUDRA-Shishu
credit is Rs 1.62 Lakh crore. Government will
provide prompt financial support of 2% for a
period of 12 months.

Ø Relief of Rs 1500 crore to MUDRA-Shishu
loaners.

Threats and Challenges:
Due to outbreak of Covid-19 the entire

economy goes under a challenging situation and
no country is left from this situation. Out of the
numerous challenges faced by MSMEs owed to
COVID-19, here are few of the foremost
challenges that are being faced by MSMEs:
· Demand has plunged for the businesses and

entrepreneurs, delay in payments for order

placed even in commodity sectors. MSMEs
have small cash reserves, and therefore go
out of business first in liquidity shock.

· Managing inventory and accessing inputs
for MSMEs frequently source of supply from
other states & even from abroad, so as a
result of Covid-19 supply chains have been
destructed to turn into longer and more
complex.

· Administration of the work environment for
manufacturing MSMEs in lockdown
situations, remaining open is challenging as
factory floors are not designed for social
distancing.

· Ineffective marketing strategies, market
identification and adoption of E-Marketing
are also major threats for the Indian MSMEs.

· Lack of awareness among Indian MSMEs of
various Government Schemes, Subsidies,
and special policies for survival of MSME
sector.

Finding of the study:
The progressing COVID-19 pandemic has

made the MSME area face unordinary challenges
since this area has a lot of lower stores of
liquidity and less admittance to credit. The cross
country lockdown since 24th March 2020 is,
subsequently, surely bound to crush the spirit
of the MSME area. Many enterprises have put
their business expansion and growth plan on
hold to better strategize and many have found
innovative methods of diversifying into new
business activities to cope with the crisis. The
major finding of the study is the adverse impact
of Covid-19 Pandemic on MSME sectors are
temporary closedown of their enterprises,
ultimately affecting the income, negative
economic growth of GDP in FY2020-21 and
decline in the percent of GVA of Indian MSMEs
shows the need of immediate action plan by the
government in terms of monetary, fiscal and
financial policies. The Government Scheme is
not enough to fill the gap of the revitalized MSME
sector. The need to precedence the MSME
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sector’s survival and revival needs a concerted
effort from the government and the businesses
to be able to survive and revive post the crisis.
Recommendation:

Overcoming these difficulties is
paramount for the MSME area needs to restart
its assembling and supplies rapidly. Nobody
knows when the COVID-19 emergency will end,
However, what is clear is that the organizations
and the public authority need to meet up to
pursue repurposing strategies, restarting
business activities, and secure representatives
and laborers to guarantee their endurance.
Therefore, the recommendation and
suggestion will help improve the confidence
among MSMEs as well as the employees. This
help empowers the MSMEs during this crisis.
1. The ease on the cash liquidity flow for

managing working capital requirement and
tax relief for safeguarding the interest of
the entrepreneurs of MSMEs during this
Covid-19 pandemic.

2. The Indian Government should disburse the
Credit Guarantee Scheme to MSMEs, as
massive assets were drained out for
generating liquid cash and survival of
business.

3. Provision of subsidies to MSME Sector to
overcome the losses and continue their
business operations. Subsidies should boost
the economy growth by motivating the
commerce activities.

4. The government should impose regulations
regarding extended tenures for the
repayment of loans by the MSMEs as key
for the financial support to the
entrepreneurs.

5. The dearth of liquid cash requirement can
be immediately satisfied by providing a
scope for borrowing cash from multiple
informal channels, NBFCs to leverage
optimally for liquidity.

6. Government should impose some restriction
for on multinational business activities for

controlling the competitiveness of foreign
multinational for time being. Which
ultimately help for domestic business to
survive and enlarge the MSME sector.

7. Curtailed the tax rates and evade or lower
interest rates on loans for individual and
business, will help economy to grow at some
extent.
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Abstract

At present in the COVID -19 situation,
there is increase in number of frauds, hacking,
cybercrimes and so on, to reduce such issues
security tools is important to protect from
damages. The usage of digital tools made life
easier but simultaneously increases the number
of crimes. Security tools have advantages and
disadvantages but effective usage of it is
necessary, as a technician who has expertise,
knowledge in this area should handle it.
Majority of the people have moved towards
digitalization in this pandemic situation and do
online shoppingto saves time, energy, better
options and fear of getting exposed to corona
virus.  But, people should be alert while making
payments as hackers can hack our banking
information. The authorized password
restrictions are necessary for saving
confidential information in online database.
Security Management has become need of the
hour to prevent from physical and digital losses.
In this paper the researchershave collected
primary data from the respondents who has
knowledge and using digital technology.

Introduction
After the outbreak of COVID- 19 the

world has seen an increase in number of frauds,
crimes, hacking of online banking transactions,
online shopping frauds, data hacking and so on.
To reduce such mishaps it is better to install a
security tool, which will prevent unwanted
damages. As solving such issues is not at all an
easy task, even though the cyber cell have well
equipped technologies to find the hackers. A
common person should be alert and should be
aware about the malpractices &frauds, which
happens while making payments at various
places with credit card or debit card and any
other online payment platform because anyone
can misuse it. If unknown person does online
payment from our account, we get immediate
messages from the bank, which help us to stop
such transactions. Therefore, security
management is needed to solve such
malpractices.

Security Management means managing
the safety of physical and digital resources of
the people. It is a systematic, repetitive set of
interconnected activities which helps in
reducing the risks to an extent. The purpose of
security management is similar to risk
management, which avoid problems or negative
impacts on resources.

Security management tools are quite
expensive but everyone wants to have a secured
life at present. Hence, we can see that people
fix CCTV in their housing complex, keep
valuables at bank lockers, save their important
data on online database, alert towards online
transactions to reduces frauds, install true caller
in mobile to know details about unknown
person, even in official laptops restrictions is
set as no one can misuse the official data and
so on.
Types
· Physical Security - It is used to protect

physical items, objects or to protect from
unauthorized access.
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· Personnel Security – It is used to protect
individual or group who authorized to
access the organization and its operations.

· Operational Security – It is used to protect
the details of particular operations or series
of activities.

· Communication Security – It is used to
protect communication media, technology
and contents.

· Network Security – It is used to protect
networking components, connections and
contents.

· Information Security – it is used to protect
the confidentiality, integrity and availability
of information assets, whether in storage,
processing or transmission.

Advantages
· Network Security protects data from

unauthorized access. It prevents unknown
to hamper the confidential details of
clients.

· Network Security prevents from cyber-
attacks, as there are expert hackers to harm
the computers with virus attacks.

· Certain confidential data can be protected
by password for security purpose. The
authentication of the user followed by
authorization technique to check the user
has authorized access or not.

Disadvantages
· The network security is quite expensive as

purchasing a software, installing it protects
the networks & computers which has huge
data.

· It is a time consuming activity as managing
the software, installing network is tedious
and requires authentication of passwords
to ensure security as and when we have to
alter the data.

· Skilled technicians is needed to handle the
security issues and for smooth working of
the network. He should be adequately
trained person.

Objectives of the Study

1. To study the concept of security
management in general.

2. To study the need of security management.
3. To identify the customers perspectives

towards security management tools during
COVID – 19.

4. To suggest suitable measures to the
stakeholders.

Hypothesis of the Study
H0: There is no significant difference between
fraud risk and security management tools.
H1: There is significant difference between fraud
risk and security management tools.
Research Methodology of the Study

The researchers propose to study the
frauds during COVID – 19 and the customer’s
perspective towards security management tools.
For this purpose “Descriptive”, type of research
methodology is used and primary as well as
secondary data is collected.
Sources of Data
1. Primary data was collected by questionnaire
survey method, which included male and female
respondents who had at least some knowledge
about the technology. To complete the survey
telephonic interview survey mode was used.
The sample size of the research is 100.
2. Secondary data was collected from
conference proceedings, online journals, to
support the research.
Data Analysis

For the purpose of the proposed study
the collected data is processed, classified and
analyzed to draw a proper conclusion for
research by using appropriate statistical tools.
The other tools used for presentation of data is
tables, diagrams using line, bar, column,
doughnut graphs and pie diagram.

TABLE1
Awareness about Fraud and Security

Management Tools
Questions Yes 

Percentage 
No 

Percentage 
1. Are you aware about frauds occurred during 

COVID – 19? 
37 63 

2. Are you aware about security management tools? 83 17 
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GRAPH 1

Table 1 shows that 63 percent of the
customers are not aware about frauds related to
COVID – 19 and only 37 percent are aware. On the
other hand 83 percent are aware about security
management tools and only 17 percent are not aware.

TABLE2
Customer’s Perspective towards Fraud Risk

and Security Management Tools

GRAPH NO 2

Testing of Hypothesis
1. The stated null hypothesis “There is no

significant difference between fraud risk and
security management tools” is accepted on the basis
of Table 2. It can be clearly observed that  fraud risk
and security management tools go hand in hand as
fraud risks is increasing usage of security management
tools also increasing.

Therefore, the stated alternative hypothesis
“There is significant difference between fraud risk
and security management tools” is rejected.
Conclusions

During COVID – 19 pandemic situation the
usage of digital technology has increased and with it
the number of crimes have also increased and hence
people unsecured and the urge of using security
management tools has also increased. The
researchers found that still there is need to create
awareness about current frauds, as due to lack of
awareness many more people will fall prey to the tricks
of fraudsters’ quacks.  As fraud risk and security
management tool go hand in hand the need for security
management tool has gained importance during the
COVID situation and it will also help to protect us
from risk of damages.
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Ques. 
No. 

Statements Yes 
Percentage 

No 
Percentage 

Q1. Do you think security management tool is 
necessary for your safety? 

100 00 

Q2. Does your housing complex security 
management tools like CCTV, security guard 
etc.? 

77 23 

Q3. Do you feel online shopping provide you better 
security towards payment? 

70 30 

Q4. Do you feel bank provides better security 
facility as number of frauds increasing day by 
day through internet banking? 

67 33 

Q5. Do you think cyber cell should provide more 
security facilities in order to reduce online 
crimes? 

100 00 

Q6. Do you think an individual should be alert while 
making payment online? 

100 00 

Q7. Did you face any incident like loss of money 
online during COVID - 19? 

70 30 

Q8. According to you there is always fraud risk 
while using digital payment platforms 

55 45 
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Abstract:

This research paper proposes to discuss
the concept of how COVID 19 pandemic had
impact on the Education system of India.School
closures in the world in response to the COVID-
19 pandemic have shown paradigm shift in
various sectors and the most important among
them is the Education sector.According to a
report by UNESCO, asof 4th sept. 2020
approximately 1.3 billion students were
currently affected due to school closures in
response to the pandemic. According to UNICEF,
46 countries implemented nationwide closures
and 27 are implementing local closures,
impacting about 80% percent of the world’s
student population. School closedown have
affected the socio-cultural behaviour of the
students which are required for the overall
development of the personality & if this continue
for long than it will threaten the right to
educationof the school children. As per the
research by BNED, 55% of students are
concerned about the lack of social interaction
as they are more in online classes weakening
their eyesight, less responsive to parents call &
started showing irregular behaviours. Apart from
all this, there has to be a strong internet
connection to attend online classes throughout
the day. Nearly 12% of students complain of low
connectivity in their areas.India is world’s
second largest market after china with more than

600 million active internet user and close to 900
million people without internet connectivity.
There are thousands ofstudents in the interior
villages without any internet connection or even
smartphonewhereas maximum numbers of
students in the cities have smart phones &
internet connections. Students in the city are
able to attend the regular online classes
whereas the village students are not able to get
this opportunity cratinga great digital divide
between urban and rural students. This has
created loss of interest in studies &curricular
activities among these poor children. Many
Indian students studying abroad are forced to
rethink on their higher education choices in
worst affected countries like America, Germany
Australia &china. A survey by QS-British agency
bringing world university ranking states that 7%
students are planning to cancel their plan,8%
are choosing to move to another country& 61%
are planning to defer their course. The Covid19
pandemic had both negative as well as positive
influence on the education sector. Government
of India took various initiative at different levels
to curtail thenegative impact at the same time
Government is trying its best to bring new
NEP2020,healthcare practices, infrastructure &
educational policies so as to bring the system
in place.
 Key Words: Pandemic, NEP 2020, Socio cultural
Introduction:

Among the various sectors that  affected
by COVID 19, Education sector witnessed the
severe pinch  as it involved small children’s,
youngsters, who are said to be the future
generation of the country and  teaching
community and non-teaching community
ofEducation sectorthat comprises of maximum
human resource of the country.More than 32
crore students have been affected by the various
restrictions and the nationwide lockdown
whereas 13 crore plus Students from classes 9
to 12 were most severely impacted.
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It is rightly said that society is the mirror
image of theschools. Studentsand parents
across the country have now realised the
importance of schools and Teachers as they
have started experiencing the negative effect
of not going to formal schooling. Working
mother is most affected by this pandemic as in
addition to going to work she has to look after
the additional Teachers job. Some parents had
to leave the job or lost their jobs making the
family life more stressful. Due to lack of physical
exercises, outdoor sports and games& social
interaction, with all the schoolwork on
computers, mobiles,laptop students have
started loosing interest in studies & with the
introduction of new method of online teaching
that was introduced all of a sudden without
presence of teacher in classroom is something
our Indian school children’s not able to digest
As our students were used to old chalk and talk
mehod.Students across India are just waiting to
start the schools.Studentswho werespecially
answering the board exams had to go through
stress as the exam dates had to be postponed
& rescheduled.Some students were panic as
they could not attend the Maths & science
tuition class. The main aim of the research is to
highlight the positive and the negative influence
COVID had on the Indian education system and
how this system struggled to come back on track
in the process by taking the opportunity in the
midst of difficulty. The objective of the study
was to highlight the various initiatives
undertaken by government of India during this
pandemic and how these initiatives influenced
the general public & our education system.
Methodology:

The methodology involved in the study
was collection of secondary data from various
sources like internet, journals, websites of
various institutes like MHRD, UNICEF, UNESCO.
Initiatives undertaken by Government of
India:

MHRD, Government of India issued an
order of cancelling all Board and University
Exams until 31st March keeping in view the
safety and health of the students which is now
extended till September.UGC NET exam held by
NTA for Asst.Professors, and lectureship in
college to be held from 16thsept.was again
extended.On 19 March, CBSE, JEE Main and
NEET exams were postponed till 31 March. On
20 March, Almost all the state Governments
postponed board exams for class 10 and 12till
31 March and canceled examinations for classes
1 to 8 and promoted the students to the next
classes, whereas examinations for classes 9 and
11 were postponed till 15April. Cambridge
International Examination (CIE) cancelled IGCSE,
all other Levels& International Baccalaureate for
the May/June 2020 series across all countries.

Government of India took various
initiative during pandemic some of them include
NEP2020, Digital Education2020, Diksha
platform, MOOCS courses, SWAYAM & SWAYAM
PRABHA TV channels. Online classes, online
portals and educational channels through Direct
to Home TV, are being held during this period
for students to continue learning. Manodarpan
an initiative under the ‘Atmanirbhar Bharat
Abhiyan’ to provide psychosocial support for
mental wellbeing of the students during
pandemic. Ministry of Education organized a
webinar on Reimagining Vocational Education
under ShikshakParvInitiative with a focus on the
process of implementation of New Education
Policy 2020 that envisages introducing
vocational education in the early stage of
education - taking up fun courses in Classes 6–
8, and giving opportunities to students.
Conclusion:

A multi-dimensional, well rounded,
effective and sustainable strategy is necessary
to manage the educational crisis and build a
resilient Indian education system in the long
term. Open-source digital learning solutions and
Learning Management Software should be
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adopted for the teachersacross country to can
conduct online teaching programme.
The DIKSHA platform, could be utilised to reach
across all states in India. The pandemic should
be considered as an opportunity to introduce
innovative teaching methods and  e-learning
platforms that can reach every child of the
country, which will further make the education
system of India more resilient. Blended
learning should become part of every  school,
where schools will try blending different
teaching models,  Teachers will be trained and
will become more tech-savvy and most
important is that the students are able to enjoy
their school life.
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OBJECTIVE:

STUDY TO UNDERSTAND IMPACT OF COVID
19 ON RETAIL INDUSTRY IN INDIA (DURING THE
PERIOD APRIL 20 TO AUGUST 20)
RESEARCH METHODOLGY:
•  DISCUSSION WITH EXECUTIVES FROM LEADING
BRANDS, MARKET OPERATORS AT APMC.
REFERENCE AND LITRATURE REVIEW:
• INDIAN BRAND EQUITY FOUNDATION (IBEF) report
on Indian retail Industry
•  CUSHMAN AND WAKEFIELD INDIA LTD.: COVID 19
and Indian Real Estate
•  UNION BUDGET yr 2019-20, 2020-21
•  DEPARTMENT FOR PROMOTION OF INDUSTRY
AND INTERNAL TRADE (DPIIT), FDI Policy on Retail
Trading, 27-02-20.
•  Editorial by R. RAMAKUMAR, THE HINDU, Mumbai
edition, 11-09-2020
RETAIL INDUSTRY INTRODUCTION
Retail Industry in India is broadly of two types:
1. Organised  2. Unorganised
Unorganized Retail

India has a biggest army of brick and mortar
retail structure. The retailers are small time trader
and business is managed by family members with 1
or 2 employees, Primary estimate of number of such
shops in India is about 1.4 million.
Organised Retail

The organised Retail structure is characterised
by entry of some of the largest corporates like
Reliance, TATA and Aditya Birla Group. Retail
organisation like future group has changed the Retail
scenario and boosted organised retail. However the
market share is about 10 % only.  The organised retail
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is growing at the rate of CAGR 10-12%
Retail industry reached 950 billion US$ in

2018 and is grown at 13% CAGR and crossed 1 trillion
$ in 2019. It accounts for over 10% of the country’s
gross domestic products (GDP) and around 8% of the
employment. According to Department of Industry and
Internal Trade (DPIIT) the Indian retail trading has
received equity inflow totalling US $2.12 billion during
April 2019 – March 2020.
STATEMENT OF PROBLEM
What is the Impact of COVID -19 on Retail Industry ?
LIMITATION:
This study is for the period of April 2020 to August
2020 only. Widescale impact and its effect will be
based on the availability of sufficient vaccination
ANALYSIS AND FINDINGS
The impact of COVID-19 on retail industry is on a wide
scale.  The onset of Covid in the month of March 2020
and the declaration of lockdown on 24th March 2020
had a deep impact of different sectors of retail
1 Food:

Due to closure of transportation the supply
chain servicing staples, vegetables and processed
food ran out of stock within 1 week. Due to panic
buying by customers stocks depleted fast and retailors
were finding difficult to replenish in the earlier days.
Perishables had biggest effect as the demand was
multifold of the supply. Due to lockdown processed
food companies were unable to operate and soon
there was shortage of popular products and brands.
2 Clothes and Apparels

April and May are characterised by buying of
clothes for marriages. Due to cancellation of
marriages retailers are left with huge stocks planned
for season ahead. There were cancellation of tours
and speciality buying along with luggage
manufactures faced huge drop in sales
3 Gold and Bullion

While gold ornaments are totally out of
demand, prices of bullion is on steady rise.
4 Fast moving consumer goods

Down fall in sales due to closure of markets.
5 Durables and Electronics

While household items like washing

machines, owens and vaccum cleaners had good sale,
Smart phones and Computer sales increased due to
work from home and Online education. This closure
of market has cascading effect on the following
1 Stock : Huge pile up of stock of manufacturers and
retailer. Huge wastage of goods for perishables. Due
to limitation of transport and shortage of labour fruit
and vegetable farmers faced huge loss as ready
produce could not be transported to consumers
2 Employment  : Movement of migrant labours and
staff to hometown lead to shortage of staff for
retailers. Additional precaution putting extra work load
on available staff resulting into long working hours.
3 Real Estate  : Unpaid rents due to closures and loss
of revenue to landlords who had invested in Real
Estate. Several retailesr approached landlords for
reduction / deferral or rent. Those Real estate
operating on Lease rent discounting (LRD) with banks
/ FI faced shortfall in fulfilment of EMI
4 Finance : Lack of working capital resulting to
underpaid or unpaid salaries, power bills,
maintenance charges and vendor payments

The trader who is forefront has to bear the
brunt of lost sales due to closure during lockdown,
additional expenses of sanitization and other
preventive steps
FINDINGS AND CONCLUSION  : Emergence of
Ecommerce and use of digital medium during this
period has opened new avenues of the way retailers
are operating.
1 Payment method  : Cashless payment has seen
23% growth in first quarter after lockdown. Due to
use of methods of cashless payment like Gpay and
Paytm transfer of money was possible in contactless
method. Hence people preferred this mode over
regular paper currency or Card payment. .Even small
retailers have adopted to the methodology of payment
which at the moment is free to users
2 Delivery : Retailers have adopted to serving
customer at his doorstep. Contactless retailing and
ordering process has taken over physical interaction
between the seller and buyer. While e commerce
companies like Amazon and Flipcart increased
penetration, delivery partners like Zomato and Swiggy
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also gained new customers.
3 Social media presence : Retailer have increased
there focus on Social media like facebook pages and
google ads
Long term impact : 1.Family owned shop use of
technology for store operations. With basic features
like ordering grocery through wattsapp or company
owned apps retailers have learnt digital transaction
more than any time in past.

2. Brand retailers, closer working for stock
planning and management. Certain products like
student edition laptops are short in market as several
educational institutes have adopted to online learning.
Closer stock planning and replenishment is done by
suppliers

3. Malls are destinations for people gathering
and shopping Reduced rentals due to fall in occupancy
as the result of closure of stores.   Additional expenses
due to deep cleaning, Sanitisation and security
requirement like temperature check have put more
burden on Mall security and facility management.
Learning : Strengthening of supply chain. India would
now look forward to improvement in Supply chains to
handle the complexities. Storage and warehouse
facilities especially for perishables with cold storage
needs to be strengthened Use of technology in ordering
and payment
RECOMMENDATIONS

Post Covid survival of Retail industry will depend on
Ability of retail industry to:
1 Accept new norms of living and use of technology
2 Reduction in frontline sales jobs
3 Financial support to restructure business post Covid.
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ABSTRACT:

Electronic wallet (e-wallet), virtual
wallet. It enables an open network, cashless,
secure transaction through payment gateway.
In todays digitalized world E-commerce is
influencing the positive business environment
especially in this pandemic. This change in
environment resulted into efficient payment
system named E-wallet. This research
generates interest to study the adoption of e-
wallet services and their usage by the consumers
in thane district.Here the perception of users is
observed and factor is analyzed. The researcher
has tried to maintain his short viewsin this
research.
KEY WORDS:Virtual Wallet, payment gateway,
E-commerce, Pandemic.
INTRODUCTION:

Electronic Wallet means an electronic
card/app,internet-based payment systems. It
enables a customer to make payment in
exchange of goods and services or transfer of
funds online through integrated hardware and
software systems. The hardware systems can

18
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be a computer, mobile, pos machines,whereas
software comprises of applications, e-money,
information and security of data. This hardware
and software are linked through internet-based
communication system and payment gateway.
Definition of E-wallets: ‘E-wallet is a type of
electronic card which is used for transaction
made online through a smartphone. Its utility is
same as a credit or debit card. An E-wallet needs
to be linked with the individual’s bank account
to make payments’ Source- Economic Times.
E-wallet played a major role in lockdown period
as the appetite of using electronic commerce
have been increased due to their convenience.
E commerce gives all the solution at your finger
tip. This research paper also aims to study the
distinguished journey of E-commerce.  In India
as per RBI there are only 3 systems prevail here,
which are as follows

REVIEW OF LITERATURE:
Mamta., Hariom Tyagi,Dr. Abhishek

Shukla (2016) “The study on electronic payment
systems” has analyzed the efficient payment
system which has benefitted the increase in
national level competitiveness in the long run
and also proved that  e-payments is been
succeeded if proper level of security and
competence provided by service provider.

K.suma vally, Dr.K. hema divya (2018) “A
study on Digital Payments in India with
perspective of consumers Adoption” here author
has reviewed the positive impact of
digitalization and the factors responsible for the
growth of E-payments.

Jinimol P (2018) “A study on E-wallet”
He explored the factors influencing the adoption
of E-wallet services. He further discussed about
the functions provided by the digital wallet and
further concluded that E- wallet is a best
payment system in India which offers security
in transaction.
RESEARCH GAP:

Many empirical studies have been
conducted in subject to e-commerce, cashless
transactions, digital payments, m-commerce, E
Payments etc. However very few literatures are
available regarding influences of E-wallet in
Covid-19 Pandemic. In this research the
researcher has tried to study the adoption and
influence of E-wallets systems in their day to
day life.
OBJECTIVES:
· To analyze the customers opinionregarding
usage of E-Wallet Servicesspecially in Pandemic.
· To identify the awareness of E-payment
systems in thane region.
LIMITATIONS OF THE STUDY:
· This survey has been collected only on 50
respondents from thane district.
· Some of the respondents were not agree to
give information.
· The accuracy of findings depends on the
correctness of responses provided by
respondents.
RESEARCH METHODOLOGY:
Data Type  :      Primary Data
Sample Type  :  Simple Random Sampling
Sample Unit :  Students, Professionals,
Service, Self Employed, Traders
Sample Size  :  50
Research Tool  : Survey
Type of Research : Descriptive Research
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Data Collection Method : Questionnaire
Area : Thane District
Note: Even secondary sources like books,
newspaper have alsobeen used for study
DATA ANALYSIS AND INTERPRETATION:
1. Demographic information:

Here the survey is conducted on 50
respondents. Amongst them 29 respondents are
female and 21 malerespondents, which are
further categorized as follows:

Source:  Primary Data.
2. Classification on the basis of usage of E-
wallet.

Interpretation: 96% of the respondents use E-
wallet.It shows that maximum respondents use
E-Wallet, which is a good sign in current
pandemic scenario.
3. Evaluating the apps mostly preferred
by consumers for E- wallet.

Interpretation: Majority of respondents no. 80%
Voted for Google Pay for their consumption. Then
they ranked 52% for Paytm.  further 38% of
population use PhonePe then 26% of people use
BHIM and remaining all other for Amazon Pay,
Mobikwik, ICICI Pockets HDFC PayZapp and Yono.
It presents that basic and simple payment and
receipt is most favorable instead of many
services on one screen. However, Google Pay
also offers many other services like electricity
bill payment, tickets booking, etc. but through
different modes.
4. Analyzing on the various motive of
using E- wallet.

Interpretation: As per the observation based
on this survey maximum people which is equal
to 74% of users opt E- wallet for Payment of
bills as well as shopping.Approximate equal
percent of respondents’i.e. 70% and 68% used
to recharge and fund transfer respectively
through E-wallets. 22% make use of E-wallet for
online tickets bookings and 20% used for other
services such as sending gifts, investment
purpose.
5. Evaluating the Features of E-wallet.



MAH MUL/03051/2012
  ISSN: 2319  9318    089     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

Interpretation:It represents that time saving is
one of the biggest factors, which is followed by
Cashback (64%) and Offers and Discounts (62%)
which shows that these are also the major
factors that influence users to use E-wallet.
6. Spending pattern of the monthly
income through E-wallet.

Interpretation: Out of the total majority 36%
of the people spent approx. 10% of their monthly
income, then equal no of respondents spent 26%
lie between  10% to 30% and 30% to 50%
whereas 10% of people spent approx. 50% to
70% and only 2% of people spent more than 70%
of the income through E-wallet.Although
discounts and cashbacks play major role but
spending analysis shows that people are more
concerned about security as most of users use
less amount for E-wallet transactions
7. Duration of people using E-wallet services

Interpretation:There has been a major increase
in users of E-wallet, as 46% users are between
1-3 years and 36% users are using for less than
a year. It also. This indicates the increase in use
of E-wallet services in this lockdown period and
people are moving towards Tec friendliness.

8. Observation on the basis of problems
faced by the consumers using E-wallet
services.

Interpretation: It is reviewed that 56% of the
respondents faced problem of Failed
transaction, 50% of them faced by Poor
Connectivity, while 42% of people faced security
threats and 22% of people faced problem by lack
of Technical knowledge. However, E-wallets are
preferred, but still there is need of more
improvement in apps. Also, internet service
provider plays a major role. As there is always a
need of technological upgradation, user also
possess security threat, which is inevitable.
9.  Study on the basis of awareness of people
regarding the usage of E-wallet

Interpretation:  It has been analysis that 58%
of the respondents are aware of law governing
E-wallet. While 42% are not aware from any
other law. However, people learnt about
technologies, but still many are unaware about
the rules and laws relating to Payment and
Settlement System Act, 2007.
10.  Analysis on the basis of satisfaction level
of consumers using E-wallet services
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Interpretation: There is an equal no of the
respondents i.e. 36% have commented Walletis
a very good and same as for good. Rest of them
responded as an excellent service of an E-wallet.
It shows that all those who use E-wallets are
satisfied with their E-wallet apps.
FINDINGS:
1. Majority of people use E- wallet in their day

to day life.
2. It is observed that Google Pay, Paytm,

PhonePe, Bhim this serviceis mostly used
by the consumers.

3. Most of the people use E-wallet services
for Payment of bill, recharge, shopping,
Transfer of funds etc.

4. Features like offers, Cashback, Ease in
access, Time saving, E-wallet passbook
attracts consumers to use E-wallet services.

5. Consumers spent 30% to 50% of their
income through E-wallet.

6. E-wallet is been used by the people since 3
to 5 years but got constantly rise in this one
year

7. It is been analyzed that E-wallet has become
one of the important parts of life. Even E-
wallet has been used for small transactions
also.

8. People also have been suffering from failure
of transactions, poor connectivity, security
threats.

9. 58% of the respondents are aware of
consumer protections laws related to E-
Wallet services.

10. It is been review that people are satisfied
with E-wallet services and expecting more
add on innovation to it.

CONCLUSION:
E-wallet is one of the best services provided in
this digital world. Here people are seeming to
accepting the changes of changing virtual wallet
to E-wallet specially in this lockdown period. And
seems to become an important part of life,from
analysis it is concluded that adoption of E-wallet
services by customers have increased
furthermore security measures and proper
connectivity should be provided to enable an
efficiency of transactions. It is even noticed that
even though bank provide an open-ended E-
wallet services that to it lack in capturing the
customers on their behalf. So, more promotion
even with add on features is required in order
to delight customers.
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Abstract

The occurrence of Covid-19 is an
unforeseen shock to the global as well as Indian
Economy. The World Health Organisation
declared Covid-19 outbreak a pandemic in
March 2020, which resulted in global restriction
on the movement of the people. The country
wide lock down and disruption in demand and
supply resulted in severe economic crisis.  The
present study is an attempt to understand the
impact of covid-19 on the loan repayment
behaviour of salaried individuals in Mumbai
region.  The study determines that the loan
repayment behaviour is been affected by the
ongoing pandemic and it may be adversely
affected if the situations continues for the long
period.
Key words:Covid-19, Pandemic, loan repayment,
moratorium
Introduction

The occurrence of covid-19 is an
unforeseen shock to the global as well as Indian

Economy.The world Health Organisation
proclaimed Covid-19 outbreak a pandemic in
March2020, which resulted in globalconstraint
on the movement of the people. The nationwide
lock down and disturbance in demand and supply
resulted in severe financialcalamity(PwC,
2020)1.  In India this economic disaster has
resulted in several individuals losing their jobs,
pay reduction and suppression of various
incentives and perks, this can have a
seriousimpact on the financial behaviour of
individuals with respect to loan repayment.  The
Reserve Bank of India (RBI) vide its notification
dated March 27, 2020instructed all the banks
and lending institutions including NBFCs and
MFIs to permit their borrowers to defer their loan
instalments payment between March 1, 2020
and May31, 2020 which was further stretched
for another three months till 31st August, 2020
vide the announcement dated May 23, 2020
(Garg Saurabh, 2020)2.This study is an
endeavour to recognize the impact of covid-19
on the loan repayment behaviour of salaried
individuals in Mumbai region.
Literature Review

Bandyopadhyay and Saha (2011)3,
studied the factors for default on housing loan,
their study indicated that the borrower defaults
on housing loan payment is due to changes in
the market value of property and EMI to income
ratio.The BankBazaarexamined 1112 customers
to study the impact of covid-19 pandemic
situation on their personal finance
management, the studyunderlined the top
priority of the respondents is savings,
investment and debt payment with 52%
(ChakrobortyNilanjana, 2020)4.The BCCL led an
online study with 938 borrowers  after the end
of the first moratorium, the studydiscovered that
33% of the borrowers availed for first moratorium
and 81% of such borrowers are willing to also
avail for extended moratorium where as 10% of
the respondents who did not availed it earlier
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are willing to opt for the second moratorium
(DhanorkarSanket, 2020)5.
Objectives of the Study
1. To understand the loan repayment
behaviour of individual in covid-19 Pandemic
situation and the reasons for non-repayment.
2. To understand the behaviour of
individuals towards the exercise of loan
moratoriumoption and the reasons for opting the
loan moratorium option.
Research Methodology
The study is descriptive in nature where both
secondary and primary method of data collection
is used for the said study. The secondary data
is gathered from several books, research
journals, newspaperand official websites. The
primary data is gathered from the salaried
individuals in Mumbai region.  A well-defined
questionnaire of google form was applied for
data collection from 60 salaried individuals
based on simple random method for the said
research. Data analysis and interpretation were
done using MS-Excel application,
percentage,bar diagram and pie-charts.
Limitations of the study
1. The study is restricted to Mumbai region,
only 60 salaried individuals were studied as
respondents for the said study.
Data analysis and Interpretation
Data was collected from 60 salaried individual
from Mumbai region with reference to the impact
of Covid -19 on their loan repayment behaviour.
The data is presented as follows.

3. Number of respondents availed loan and
their loan repayment behaviour

Source:  Primary Data
Table 4 and Figure 4 highlights that of the total
60 respondents 41 respondents availed loan
with 68% whereas 32% of the respondents have
not availed any loan.  The table additionally
highlights that of the 41 respondents who
availed loan 9 respondents which is 22%  have
skipped their loan instalment repayment in this
pandemic situation whereas out of the 9
respondents who skipped their loan instalment
payment 5 respondents (56%) availed the
facility of moratorium whereas 44% of the
respondents who skipped the loan repayment
did not even opt for the moratorium which may
result into bad debt.
4. Cross-tabulation between income and
number of respondents availed loan

5.Causes for skipping the loan repayment
The research study attempted to understand the
causes of the respondents for skipping the loan
repayment.

Table 6 Causes for skipping the loan repayment

Table 1 Age group of Respondents 

Sr. No. Age Group Percentage 
1 18-25 20% 
2 26-45 47% 
3 46-55 30% 
4 55 and Above 3% 
  Total 100% 

Source:  Primary Data 

Table 1  under lines that most of the respondents 
belongs to the age group of 26-45 years 

Table 2 Gender of Respondents 

Sr. No. Gender Percent 
1 Male 67% 
2 Female 33% 

  Total 100% 
  Source:  Primary Data 

Table 2 shows that most of the respondents are 
male with 63%. 

 

 Table 3 Income Group of Respondents 

Sr.  No. Income (INR) Percent  
1 Less than 10000  8% 
2 10001-25000 17% 
3 25001-50000 30% 
4 50001-100000 33% 
5 Above 100000 12% 

Source:  Pr imary Data 

Table 3 and Figure 3 indicates that 
majority of the respondents belongs to 
the income group of Rs.  50001-100000. 

        Figure 3. Income Group of Respondents 

   
Source:  Primary Data 
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Table 4.Respondents availing loan and 
repayment behaviour 

Sr. 
No. Question % 

Yes % No 

1 Loan Availed 68% 32% 
2 Skipped Loan 22% 78% 

3 Availed 
Moratorium 56% 44% 

Source:  Primary Data 

Figure 4. Respondents availing loan and repayment 
behaviour

   
Source:  Primary Data 
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Table 5 Cr oss-tabulation betwe en income  and 
number  of respondents  availed loan 

Sr. N o. In come G roup  (Rs.) Percent 
1 L ess than 10000 0% 
2 10001-25000 10% 
3 25001-50000 41% 
4 50001-100000 39% 
5 A bove 100000 10% 

S ource:  Pr imary D ata 

Table 5 and figure 5  examine s t he re lat ionship 
between the income group and the number of 
respondent s availed loan.  Most  of the respondents 
(41%) w ho  availe d loa n belongs to  t he  inco me 
group of Rs . 25001 – Rs . 50000, t railed  by 39% 
respondent s belo ng ing to the income group of Rs. 
50001- R s. 100000. 

Figure 5. Cro ss -tabula tio n be tw ee n inco me and  
number o f re spo ndents availed loan be haviour

   
Source:   Prim ary D ata 
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Table 6 Causes for skipping the loan 
repayment 

Sr. 
No. 

Causes for 
Skipping Loan 

Repayment Percent 

1 
Reduction in 
Income 56% 

2 Irregular Salary 22% 
3 Job Insecur ity 11% 
4 To conserve cash 11% 

Source:  Pr imary Data 

Figure 6. Causes for skipping the loan repayment 

   
Source:  Primary Data 
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Table 6 and figure 6 illustrates that the major
cause of the respondents for skipping the loan
instalment payment during the covid-19 situation
is reduction in income with 56%.Whereas the
further reasons are irregular salary (22%), job
insecurity (11%) and to conserve cash (11%).
6. Cross-tabulation between income and
number of respondents skipped the loan
repayment
Table 7 Cross-tabulation between income and
number of respondents skipped the loan
repayment

Figure 7. Cross-tabulation between income and
number of respondents skipped the loan
repayment   Source:  Primary Data
           The table 7 and figure 7 highlights that
majority of the respondents who skipped the
loan repayment belongs to the income group of
Rs. 25001- Rs. 50000 with 56%, while 22%
respondents belong to the income group of Rs.
10001 – Rs. 25000 and 11% of the respondents
belongs to the income group of Rs 50001 – Rs.
100000 and above Rs. 100000.
7. Causes for opting moratorium
Table 8 Causes for opting moratorium

Figure 8. Causes for opting moratorium   Source:
Primary Data
      The table 8 and figure 8 highlights that
majority of the respondents that is 40% opted
for the moratorium due to salary cutting and
other priority commitments. While20% of the

respondents opted for moratorium due to cash
crunch.
Conclusion

Thestudy indicates that majority of the
respondentsbelonging to the income group Rs.
25001 – Rs. 50000 have availed loan and the
same income group respondents have skipped
their loan repayment. This emphasizesit as the
most vulnerable income group whose loan
repayment behaviour is affected due the covid-
19 pandemic scenario.The study emphasized
that among the respondents who skipped the
loan repayment 56% of them opted for the loan
moratorium. The study further underlines that
the main reason for skipping the loan instalment
is reduction in income whereas the major
reason among the respondents for opting the
moratorium is salary cutting.44% of the
respondents who skipped the loan repayment
did not even opt for the moratorium which may
further result into bad debt. The study
determines that the loan repayment behaviour
is been affected by the ongoing pandemic and
it may be adversely affected if the situations
continues for the lengthy period.  Financial
literacy and protective government measures are
the need of the hour to combat the ongoing
pandemic and its impact on the loan repayment
behaviour of the salaried individuals.
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Abstract

The education of the students suffered
due to the lock down in different parts of India.
The various educational institutions had no other
option but to switch to the online methods of
learning. As a result, the demand for the online
education through various tools has increased
manifold since the lockdown. The objective of
this paper is to analyse the issues of the online
education from the students’ perspective in Uttar
Pradesh, an Indian State. The paper intends to
collate the knowledge that has been generated
with respect to online learning so that a macro
level understanding of online learning issues,
particularly that of the State Uttar Pradesh in
India. The study is based on an online survey
(online questionnaire) which covered the
students/parents at various levels of education.
The secondary data are from government
reports, online journals, and newspapers. The
results of the research show that the student
community is not happy at all as they face many
issues while learning especially internet
connectivity issues and health related issues due
to continued sitting in front of computers and/
or mobiles.  Effective learning is the missing
component of the entire process and therefore
it is essential to think of solutions to the issues
identified.
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1. Introduction

The education system in India largely
uses the traditional ways i.e. face to face
interaction, chalk & blackboard method to
explain and impart knowledge to the students.
However, a sudden outbreak of COVID-19 forced
the entire education system to change and fulfill
the norms of social distancing. The educational
institutions had to change their traditional
pedagogical approach to the online learning
(Dhawan, 2020). Almost overnight the students,
the teachers, the educational institutions; the
parents had to ensure the normal educational
activities to accomplish forgoing the formal
school environment. The online learning has
other names such as distance education,
external studies, flexible learning etc. The
common features of these forms of learning are
the separation of teacher and students in terms
of space or time or both and the use of
technology to communicate and exchange ideas
in the learning process despite the separation
(UNESCO 2020).There are many advantages of
online learning as it lifts-up the physical
boundaries. The students can attend the classes
in their comfort zones, and it is time saving
mechanism as well. It is a new way of learning
different from the traditional methods. The
online learning also removes the barriers of the
location and can be imparted to the students
living in remote areas if provided the presence
of required infrastructure. This shift in education
can be beneficial for the environment as well
as it does not require the commutation from
home to school and saves paper to a great extent
(Kasrekar and Wadhavane-Tapaswi, 2020).

There are many studies conducted
related to the online teaching/education/
learning at the time of crisis highlighting the
methods adopted by various institutions to
provide the online learning. However, the
emphasis on the students’ perspective is not

covered in most of the studies. In this paper the
researcher tried to highlight the issues faced
by the students of various age groups in online
education in Uttar Pradesh (UP).
2. Objectives of the Study
It is intended in this paper:
(i) To enlist the advantages/disadvantages
of the online learning during the period of
COVID-19, and
(ii) To study the issues faced by the students
in online learning in the State of UP and to find
solutions to improve the learning environment.
3. Research Methodology

The data for this research consist of both
primary and secondary sources. Primary data
was collected with the help of questionnaire sent
to 500 respondents (226 responded) in the form
of Google forms. The respondents consist of the
students (or their parents) studying in Uttar
Pradesh. The sample size is chosen purposely
depending on the availability of names and
email ids (probabilistic sampling is constrained
due to non-availability of email-ids of the entire
student population of UP). Secondary data used
are available on the websites of international
and national institutions and the recent
newspaper reports from various parts of the
country including Uttar Pradesh.  There are many
studies prepared on Covid-19 and its impact are
available on online media which have been
reviewed and used in supporting the conclusions
of this study.
4. The Background to the Study

The researchers have advocated the full-
scale online education from time to time. The
full-scale online education is important because
it provides greater educational access. The
online education will become full scale by
integrating with the mainstream education
(Sener, 2010). Mackey et al., (2012) highlighted
the importance of blended learning stating that
blended learning along with online learning
strategies in some cases replaced the face to
face learning strategies. Soundly creative and



MAH MUL/03051/2012
  ISSN: 2319  9318    096     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

innovative education solutions are essential to
maintain a robust academic programme.
However, there should be willingness and
capability on the parts of the teachers and
students to adopt the digital solutions of
learning. As stated in a case study by Ayebi-
Arthur, (2017) the use of the communication
tools familiar to the students can be adopted to
carry out the e-learning at the time of crises.
The importance of a sound IT infrastructure is
central for online education. The motivated staff
and students will help in the increases use of
online education not only at the time of crisis
but also possibly after aftermath of the
pandemic.
Figure: 1 Conceptual Framework- Dimensions
in Online Education

(Footnotes)
1Research Scholar, Amity University Haryana,
2Professor, Amity University Gurugram, Haryana,
E mail: amjose@ggn.amity.edu

The online education has its demand and
the supply side. The demand side of it consists
of the students at various levels of education
whereas the teachers and the educational
institutions create its supply. The conceptual
framework in Figure-1 highlights the factors that
contribute for a better online education.  The
factors at demand and supply side of the online
education matters in its reach to the final
beneficiaries i.e. the students.

The properly planned online education
is significantly different from the courses offered
online at the time of crisis/disaster. The
educational institutions should understand the
difference between online teaching and
emergency remote teaching. The emergency

online teaching consists of the remote online
instructions or education that would be
delivered face to face or in blended form in
normal circumstances and will revert to its
normal format once the crisis is abated. It may
be a temporary solution to providing education
to the students however we should refrain from
equating the online teaching with emergency
remote teaching (Hodges et al., 2020).

There are various advantages of online
learning especially at the time of a pandemic
as severe as COVID-19. They are: (i) The online
learning can happen from the people’s comfort
zones (ii) The online education is cost saving
technique of learning with an initial investment.
(iii) Since the lectures can be recorded in online
education, one can see the lectures repeatedly.
(iv) It is easier to update any document quickly
even at the time of ongoing class online. (v) The
assessments can be very quick. (vi) Online
learning is environment friendly as well due to
less transportation and less paper use.
1. The Educational Scenario during Covid-19
in Uttar Pradesh

According to the EDUCATION - Statistical
Yearbook India 2017 & 2018, the state has the
largest number of students at school level
(18.57%) in India and fairly large proportion of
students at higher education (25%) respectively.
Online learning is not a new phenomenon in the
state. It existed long before the outbreak of the
COVID-19 pandemic. Uttar Pradesh takes on 8%
of the area of India and is the home of 16.51%
of India’s population. It has the highest
proportion (18.57%) of the children in school
education (Government of India, 2018) and fairly
large proportion (25%) of students at the higher
education (Government of India, 2017) (see
Table 1).

The UP government has evolved a 5
steps plan to ensure the online learning of the
students during COVID-19. They are: (i) by
developing a free of cost mobile application to
enable the parents of 3-8 years old children to

 
Content Readiness 

Home based Learning 
Support Readiness 

Monitoring and 
Evaluation Readiness 

 

OnlineEducation 

Supply Side 
 Teachers, Educational 

Institutions& 
Government 

Technological 
Readiness 

Educational 
Infrastructure/ 

technology 
Home Environment  

Demand 
SideStudents& 

Parents 
 

Screen Time& 
Effective learning 

Willingness 

Accessibility 



MAH MUL/03051/2012
  ISSN: 2319  9318    097     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

participate in their learning. (ii) UP’s SCERT and
content cell based in Lucknow are working on
increasing the usage of DIKSHA by adding more
than 3,000 relevant syllabus related videos using
the QR codes to ensure the online learning.(iii)
the education department is trying to channelize
the educational content to students through their
parents’ smart phones using WhatsApp groups
with the help of ePathshala. (iv) the parents
without smart phones will be reached through
Doordarshan UP. (vi) to ensure the equity in
digital learning, the most difficult areas are
being covered with the help of TV channels/
radios. DTH-TV channels are made available on
SWAYAM PRABHA. Community radio stations are
also used to broadcast the educational
programmes and activity-based learning.
(Gupta, 2020)
Table: 1 Enrolment in School Education
Institutions (2015-16) & Gross Enrolment Ratio
in Higher Education (18-23 YEARS) (2014-15)

Source: (a) EDUCATION – Government of India,
(2017) Statistical Yearbook India 2017, New
Delhi: Ministry of Statistics and Program
Implementation. (b)Government of India, (2018)
EDUCATION - Statistical Yearbook India 2018,
New Delhi: Ministry of Statistics and Program
Implementation
2. Issues In Online Learning during COVID-19
in Uttar Pradesh

As the issues on demand side of the
online learning are enlisted on 5 parameters:
(i) accessibility, (ii) infrastructural issues, (iii)
screen time issues, (iv) willingness of the
student to attend online classes, and (v) home
environment issues. Primary data were
collected with the help of questionnaire sent to
500 students in UP at all levels of education in
the form of Google forms questionnaire. The

responses received from 226. It consists of 20%
respondents at school level while the rest at
higher education. The study highlights that
about 95% of the total respondents are aware
about the online education and are attending
the same through various mediums such as
Zoom Microsoft Teams, Google Meet etc.

On the accessibility and infrastructural
fronts, about 20% of them attend the online
classes using laptop whereas the rest attend
the same using either the mobile phone or I-
Pad. The respondents do not find any problem
in the accessibility of the online education (see
Table 2). There is a mixed reaction on the
awareness on the government’s initiatives on
providing online education through Television
or radio. About 52% of them are aware of the
same however only 6% of them have taken the
online classes through television or radio once
or twice. The 95% of the respondents claim that
the self-help groups or NGOs never contacted
them or their family to offer any support to
improve the accessibility or infrastructure to
boost the effectiveness of online education.

The data suggests that the internet
connectivity is relatively poor while attending
the online classes as about only 9% report that
their online classes go seamless without any
interruption in the network and 41% of the
people report that the internet connection is very
unstable while they attend the online classes.
Approximately 25% of the students have one
sibling at home who is also attending online
classes. They and their siblings need to attend
approximately 4-5 hours of online classes every
day individually. They do not find issues in the
home environment as they either have a spare
laptop or smart phone to attend their own online
classes. About 5% of them report that they must
miss their classes due to unavailability of the
spare device.

The data also highlights that
approximately 85% of the students face health
issues due to the increased screen time. Most

Particulars India (in 
Crores) 

Uttar Pradesh (in 
Crores) 

Enrolment in School Education Institutions  
(2015-16) 

26.06 4.84 (18.57%) 

Total No. of Gross Enrolment Ratio in Higher 
Education (18-23 Years) (2014-15) 
 Students at Higher Education 

NA 25% 
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of them experience irritation in their eyes and
others face anxiety and sleeplessness. The
candidates do not seem to be willing to learn
through this method as compared to offline
classes as approximately 70% of the
respondents find the offline mode of education
better.
Table 2: Issues of Online Learning during COVID-
19 in Uttar Pradesh

Source: the primary data collected from students
in UP

Out of which 82% do not want online
classes to continue in future. Because primarily
they feel that the topics covered in online
education are not understood properly and they
feel as if they are watching some YouTube
Channel while studying through online classes.
8. Conclusion

Though the online education is the need
of the hour due to the outbreak of COVID-19,
however the effectiveness of the online
education is also very important when it is the
primary medium of learning of the students for
almost 6 months in India now. The study
conducted to understand the reach and
effectiveness of the online education primarily
highlights that the families may have the
resources to attend the online classes however
it is not well appreciated by them because they
find it less effective in terms of understanding
and due to network issues and it is quite
challenging for many of them due to the health
issues they face. There is not much inclination

for the continuation of these classes. The
students primarily face issues in the
infrastructure, wllingness, and the health-
related problems due to increased screen time.
The solutions mainly lie in reducing the screen
time and use of better educational pedagogy to
make the learning process more effective.
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Abstract:

Covid-19 has made its impact on almost
every aspect of our lives, it has impacted our
family, work, social circle and business. The
imposed lockdown by the government has added
further to our plight. Over forty lac people have
been affected in India and the number is still
increasing. Business and workforce have been
hampered to a great extent. To survive in this
situation is the biggest challenge today. Our
economy has been affected and our GDP has
come down to an alarming state. According to
Federation of Indian Chambers of Commerce and
Industry (FICCI) survey around 53 percentage
business have been impacted in some way or
other in India due to lockdown. Entrepreneurs
have been struggling hard to stay afloat in the
current economic crisis. E-commerce has been
a boon to connect the business with their
customers. Many women entrepreneurs from
different parts of the country have shown
survival amid the pandemic situation which had
been possible because of implementing
different digital media techniques, online
marketing and selling strategies. The research
paper aims to highlight the efforts shown by the
women entrepreneurs towards their inclination
in adopting to e-commerce in their business
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models to move ahead in this unprecedented
time of pandemic.
Keywords: Covid-19, E-commerce, Women
entrepreneurs, business
Introduction:

WHO has declared covid-19 as a
pandemic which has led to lockdown in many
parts of the world.In such a situation the
restriction on movement of the people is either
due to the government-imposed lockdown and
social distancing norms or due to the non-
reluctance and fear of the public to step out for
work, travel, shopping, eating out, gymnasium
or recreation. As the number of active cases in
India is showing an upward trendpublic prefer
to shop, buy and sell products online.This
preference of the public is slowly becoming an
adaptability in them as the pandemic situation
is prevalent for the past six months and still
continuing. A shift in the business models of the
entrepreneurs is the need of the time. In such
unprecedented situation women entrepreneurs
are facing a lot of difficulty staying afloat as
they were already burdened with facing entry
barriers and working barriers in comparison to
their male counterparts but many women
entrepreneurs have paved a way through these
barriers and developed their own way and came
up with strategies not only to survive but to take
advantage of the current scenario.

Source: WHO
E-Commerce Meaning:

The World Trade Organisation (WTO) has
defined e-commerce as ‘‘The production,

distribution, marketing, sale or delivery of goods
and services by electronic means.’’

‘‘Electronic Commerce is a newly-
emerging and fast-growing way of conducting
business. It is the way of advertising, buying,
selling, and, in some cases, delivering goods and
services. At its broadest, e-commerce is any
type of business transaction or interaction in
which the participants operate or transact
business or conduct their trade electronically.
Potentially this could include activities that
include use of the telephone or the fax as well
as the Internet.’’ (Government of India; Ministry
of Statistics & Programme Implementation)
E-Commerce and Covid-19:

Covid-19 has changed the way we lived,
it has brought social distancing, brand, quality
and hygiene consciousness to a greater extentin
our lives. Taking this into consideration
consumers have moved towards to the digital
world i.e. ecommerce. Consumers have taken
recourse to acquire goods and services online
with the fear of being infected by the coronavirus
disease. Goods include daily essential groceries
including fruits and vegetables, clothing be it
festive ethic wear or daily wear, medicines,
consumer durables including home appliances
and selfcare items. Online services which have
seen a spike in demand include online
education, e-banking facilities, utility bill
payments, online premium payments,
installation of Wi-Fi or internet connectivity and
online entertainment subscriptions.This shift of
consumer pattern has given a boost to e-
commerce.
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Source: Turn the Tide Report, Facebook/OECD/
World Bank

InMarch 2020, global retail website
traffic hit 14.3 billionvisits this gives us an
insight about the trend of the use of ecommerce
during the crises times of Covid-19.
COVID-19’s impact on women entrepreneurs:

As per the publication of ICRW on
Women’s Economic Empowerment, women are
disproportionately affected due to the
coronavirus pandemic (ICRW,CWEEE, 2020).
Women entrepreneurs are more suspectable to
vulnerabilities in the covid-19 situation in
comparison to their male counterparts, different
studies conducted worldwide have concluded
this, recently a business survey reported that,
women entrepreneurs led micro business
experienced more closure percentage which was
7% more than men entrepreneurs as also women
entrepreneursshoulder domestic and social
responsibility along with engaging in work more
than men (Facebook/OECD/World Bank, 2020).
The pandemic has affected many small and
medium sized business around the world due to
lockdown imposed on the public, many women
entrepreneurs are engaged in SME’s and having
self employmenthad to face the tide. They found
themselves struggling to connect with their
customers. This is when e-commerce came to
their rescue.
Inclination of women towards e-commerce:

In the situation of pandemic, e-
commerce is proving to be useful for the women
entrepreneurs. It is true that Covid-19 has
affected businesses all over, some with a
negative impact and while other with a positive
impact. The positivity can be achieved with
pivoting the business models towards online
marketing and online branding. E-commerce is
a service which can provide women
entrepreneurs an equal chance to progress and
develop their business specially in the
developing countries as it gives an opportunity
and freedom to manage work from home

(weforum, 2020). Women entrepreneurs are
taking their business to the next level be in
traditional business such as textile, handicrafts,
food processing, agriculture or modern business
related to retail, education, counselling, gym,
cookery, consultancy services related to health,
personal care, legal to name a few with the help
of ecommerce to connect with their clients. E-
commerce is also helping them to access larger
markets with a broad variety of clients. Recently
a survey conducted among small businesses on
Facebook revealed that out of the total owners
or managers 18 percentage belonged to
women(Facebook/OECD/World Bank, 2020).

Many examples of successful women
entrepreneurs can be taken as case study for
the research paper, YourStory’s Pivot and Persist
series tells us about women entrepreneurs who
took the current scenario positively and
flourished, one such story is about Rakhi Khera
who previously used to sell western wear and
maternity wear through myntra, an online
platform pivoted to selling domestic workers kits
during covid-19 lockdown through Facebook ads
or WhatsApp thus taking her business on a
successful path.  Same can be said for
Ashudeep Chadha who is the  Founder and CEO
of OnDemand Agility , the IT company which
used to provide customised solutions along with
application development, data services,
business process testing, and quality assurance
in the pre-covid times, taking in light the Covid-
19 situation her IT company started providing
cloud solutions for technology adjustments to
the companies to work in the current
environment. Another story comes Aditi Amin
who was into jewellery design business since
2012, covid-19 pandemic caused a complete
standstill of her business until she moved online
to sell her ‘Micro Polki’ segment to the willing
customers. Her business soon reached new
hights and she experienced a winning situation.
Another inspiring story comes from Ayushi
Kanoi Gupta, who is theowner of the fashion
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bag brand ‘Lovetobag’ which was founded in
2011. This brand is one of the premium brands
used by many well-known personalities,
because of the pandemic she faced the
challenge to market her product but by choosing
digital media and social marketing strategy to
sell her products she became successful in
revenue generation. Another story follows of
Mallika Valluru who founded theRadius Edutech
for providing digital infrastructure to conduct online
classes for schools, she had started this company
in 2018. During lockdown Mallika introduced her
digital tool called ‘Octa’ to 14 schools thus helping
them out for smooth conduct of online classes.
Same is for Bindu Chopra who turns 60, took up to
digital marketing and communicating with her
clients on whatsapp during lockdown. Bindu’s sales
were took a soaring high with the ease in lockdown
and she experienced higher
revenue.LaksheetaGovil followed the lines of
social media to reach her customers, she gave
weightage to her ecommerce channel
fizzygoblet.com while working from home. This led
to growth in her online sales which surpassed her
pre-covid sales.
Conclusion:

There are many such inspiring stories to
list which us an insight about the need to pivot
and change during crisis situation. At the
international level also such motivating stories of
women entrepreneurs inspire people everyday. E-
commerce is a blessing for those who wish to
explore its boundaries. Women entrepreneurs who
had the inclination to do business faced the
challenges and created opportunities by
developing their digital world.
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ABSTRACT:

The Covid-19 pandemic has changed the
way of operations of almost all businesses. Due
to nationwide lockdown for six months that is
from March to September 2020 the eateries &
restaurants business has also been widely
affected. The present study of restaurants in
Pune City reveals that the small &medium size
restaurants have suffered great losses, up to
10 times less than their normal business before
Covid-19. Few restaurants have tried to cope up
by reducing work force, though this measure has
not proved to be successful. The area of service
is also affected by the pandemic situation and
fuel cost. The study shows that though the
monitory values of orders have not changed
much, people are ordering food for change and
recreation rather than for necessity. If such
conditions continue the restaurant owners are
uncertain about their future.
KEY WORDS:Covid-19, Lockdown, Restaurants.
A) INTRODUCTION:

The worldwide spared of Covid-19
pandemic is once in a life time phenomena and
at several occasions it has been mentioned as
the worst tragedy which has hit the world after
second world war. Though cases like Sars
pandemic were reported from china as early as
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December 2019 it was in March 2020 that the
Covid-19 pandemic is believed to have entered
India. Within 6 Months from then it has spared
at a galloping speed and present that is by 13th

Sep 2020 about 1 Lack Covid-19 cases reported
every day in the country. More than 70,000
deaths have been reported. In order to protect
the general public a nationwide lockdown was
imposed form 23rd March 2020. Since then
almost all businesses and commercial
establishments have been fully and partially
closed. The economy has come to a near
standstill and it has been estimated that the
Gross Domestic Product (GDP) of the country
shall be -23percent from the previous year.

Among all other businesses the worst hit
sector in the economy is the hospitality, business
like Tourist Agency ’s, Hotels, Airlines &
Restaurantshave suffered huge impact since the
mobility of people has been curved completely.

More over none of these businesses
have an option of work from home. In this
context the present paper attempts to take and
account of Covid-19 effect particularly on the
eateries and restaurants in parts of Pune city.
Which is a modern &cosmopolitan city has a
huge Restaurant Business catering to the
residents of the city as well as the migrants. In
the software industry of Pune young work force
gets employment from all parts of the country.
These young employees generally stay alone or
in groups and depend on local restaurants for
their daily needs of foods. It is estimated that
about n number of restaurant operate in the city
and serve the customers. Since all these
restaurants have been closed from almost 6
months now there have been long term impacts
on their businesses and future business
strategies. Though restaurants started
functioning partially after June 2020. They were
allowed only for food take a way purpose and
not for visiting customers. The researcherin this
paper attempts to summarize the impact of
pandemic and the changes brought in to the

business in terms of earnings, composition and
volume of business.
B) LITERATURE REVIEW:

Studies on impact of Covid-19 effect on
various enterprises and businesses has been
discussed in detail. Jennifer Bouey(March 10,
2020), Observed that Country like a China
50percent GDP was dependent on small and
medium size Businesses. Even in India a large
part of the GDP is contributed by this Sector. The
Effect of lockdown has affected various supply
chain in USA as well. A study ofNydia M
Velazquez (March 10, 2020), the
researcherobserved that the decrease in
hospitality industry was directly related to the
supply chain nal function in the USA.Wayback
in March,2020 OECD in its interim report
predicted that the GDP Growth was expected to
drop by 2.4percent. Some studies on food
ordering system in India were made in
March,2020(M. Senthi,N. Gayathri1, and
K.S.Chandrasekarand Dr.A. venkateswaran.
&Dr.V. Uma) The very fact that these studies
were taken up in the beginning of lockdown
suggests the importance of online food delivery
was realized as the lockdown was imposed most
of these studies were conducted in beginning
of lockdown, so They may not be able to exhibit
the entire effect of 6months lockdown. However
a study taken up by Rahul Suryavanshi in April,
2020 has shown that small proprietors
&businesses in the Maharashtra have been
badly hit by the Lockdown.The present paper
may add another angle in terms of specific
industry study and the effect up to
September,2020.
C) METHODOLOGY:

In order to obtain information from the
restaurant owners random sampling method
was used. A questionnaire was designed and
sent to about 100 restaurant of Pune city. Due
to Covid-19 situation the physical moment was
restricted; hence the questionnaire was emailed
to the restaurant as google forms. Some was
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the restaurants which was nearby and
accessible were personally visited by the
researcher and personal interview
conducted.The information collected there by
was analyzed through simple statistical
methods to arrive at logical conclusions.
Statistical diagrams were used to represent the
facts.
D) OBJECTIVES:
1. To understand and analyze the average

characteristics of restaurants in terms of
size and turnover.

2. To access the negative Monitory impact
due to the lockdown.

3. To analyze the changes in the composition
of orders due to lockdown.

4. Effect on restaurant employees.
5. To estimate long term changes in the

business which may occur in future.
E) LIMITATIONS

As compared to the total numbers of
restaurants the sample size of 32 is very small.
It was not possible to personally visit the
restaurants so the scope of actual field work
was very less, moreover out of 100 google forms
sent only 20 respondents chose to reply. Many
restaurant owners did not reply as the questions
were related to their income. However the
analysis of 32 responses can be taken as
representative and future investigation may be
carried out and large number once the lockdown
lifted and normalcy is restored.
F) OBSERVATIONS AND FINDINGS:
1. Most of the restaurants and eateries
have a permanent seating capacity of 30 to 60
customers. Almost 90percent of the restaurants
were in this range. Only a few restaurants had
a larger capacity which was about 100
customers at one time.

2. The average monthly turnover of the
restaurants before the pandemic period was
about 3,89,000/-. Means if an average customer
spends half an hour for his meal, about 60
customers served in an hour. If the restaurants
functioning hours are considered to be 9Hrs and
including the slag period the actual occupancy
may be only for 6Hrs. This would mean that daily
footfall of the customers is 360. If an average
customer food order is worth Rs.40, the daily
turnover would be about Rs.14400 leading to
an average monthly turnover about 4lacks as
per the survey results the range of daily turnover
ranges from 2Lacks to 6lacks per month with an
average of 3,89,000.Though this Observations
match the hypothetical expected value it may
be observed that many of the surveyed
Restaurants have capacity up to 60 or 70 this
means that most restaurants have
underreported their earnings for a period before
covid-19.

3. During the Lockdown period 21percent
of the respondents reported a zero earnings
which implies that the restaurants were closed
or had zero sales .The rest 79%reported an
average monthly earnings of about 30,000.Thus
there is more than a 10 fold decrease in the
average Turnover.
4. Out of the 30Responses received only
one eatery was serving customers only on online
platform. Rest all the restaurants had permanent
employees ranging from 6 to 30.On an average
every restaurant had about 15 people serving
in it.As responses to the pandemic
severalrestaurant were forced to cut their
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operating expenses of the total surveyed
restaurants about 18percentRespondents
retained their employees while 82percent
removed their employees fully or partially.
Average number of retrenched workers was
about 20percent. During the personal interviews
it was revealed that the staff employed in actual
cooking & few senior staff were retained.
However there have been mixed responses to a
questionwhether removal of staff was helpful
in managing in operational cost. While
60percent felt that the retrenchment reducing
the operating cost,40percentrespondent which
are generally the large restaurants have reported
that removing the workers has been helpful. Thus
it can be said that the small businesses have
been hit more as there was no reduction in the
operational cost.

5. As the business is carried out in form of
take away orders the volume of business has
been reduced considerably. As stated previously
in pointno.3(Observation & Findings)the
monthly turnover has reduced up to 10times.Out
of the surveyed restaurants the average daily
orders received were from 10 to 60 , while most
reporting about 30 orders a day. As against this
the average daily sale is around Rs.3600. This
shows that value of each order about Rs.120
which is 3times more than daily value of order
per customer before Covid-19 period which was
Rs.40. Thus the order value has been tripled.
However if seen in context this is logical as one
order shall be for 3-4 family members thus the
amount of Rs.40 per person does not change
much.

6. The area of service coverage is about
5km in radius. Only 6percent of the vendors are
able to supply order up to 10km distance. As
the orders are generally delivered by bikes/
Motorcycle the cost of fuel is restrictions due
to Covid-19 guidelines.

7. The composition of food items delivered
shows that about 94percent respondents were
dealing mainly in Breakfast &Fast-food items.
Only 6percent reported that the orders were for
meals. Even these suppliers have exclusively
confirmed that the meals are nonveg. This shows
the trend of the customers ordering online food
as people were in indoors meals were generally
cooked at home & only fancy items like fast
food& nonveg were ordered from outside.
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8. As regards future plans 90percent
Respondents did not respond. This shows that
the restaurant owners have not yet taken any
permanent decision about continuing,changing
or closing the Business. 5percenthad decided
to quit the business.
G) CONCLUSIONS:
1. Most Restaurants are small to medium size

with an average turnover of about 4Lacks.
2. All Restaurants have been negatively

impacted by Covid-19.
3. The Turnover has been reduced up to 10

times less than what it was before Covid-
19.

4. Large Restaurants have taken to labor
reduction for cost cutting. For small
ventures removal of workers has not helped
much.

5. The average value of order per person does
not show much change before & during
Covid-19 period.

6. Reduced mobility due to Covid-19& fuel
prices acted as discouraging factor for
expansion of online food business.

7. Most food order comprise of breakfast &
fancy food ordering during Covid-19 is more
for recreational purpose & change in taste
rather than necessity.

8. Though the restaurant owners have not
decided to shut down the business most
are uncertain about the future.

H) REFERENCES:
1. M. Senthil1, N. Gayathri1, and

K.S.Chandrasekar (March 2020). Changing
Paradigms of Indian Foodtech Landscape -
Impact of Online Food Delivery
Aggregators - Int. J. Food System Dynamics
11(2), 2020, 139-152 ,DOI: http://
dx.doi.org/10.18461/ijfsd.v11i2.46

2. Dr.A.venkateswaran&:Dr.V.UMA.(March
2020). An Online Food Ordering System in
Restaurant Studies in Indian Place
NamesISSN: 2394-3114 Vol-40-Issue-70-
March -2020

3. Rahul Suryawanshi&Vishakha More (April
2020) A Study of Impact of COVID-19
Outburst and Lockdown on Business of
Small Proprietors and Businesses in
Maharashtra State –PurakalaISSN: 0971-
2143Vol-31-Issue-12-April-2020

4. Jennifer Bouey (March 10, 2020),
Assessment of COVID-19’s Impact on small
and Medium Sized Enterprises, RAND
Corporation, CT 524

5. Nydia M Velazquez (March 10, 2020), The
Impact of Coronavirus on America’s Small
Business, Memorandum of Congress of
United States.

6. OECD Economic outlook interim report
(March 16, 2020), COVID-19: SME Policy
responses.





MAH MUL/03051/2012
  ISSN: 2319  9318    0108     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

23
A STUDY ON PERCEPTION OF THE

INDIANS ON IMPACT OF COVID-19
ON EMPLOYMENT IN VARIOUS

INDUSTRIES

KAVITA GUPTA
STUDENT OF PG DEPT. OF
COMMERCE,CHURCHGATE

 ==============***********===============
1.1. Introduction

Covid-19 which seems like a terrifying
dream, is unfortunately a reality which has
affected the people from all walks of life.
Whether a rich or poor,officer or labor,skilled or
unskilled,men or women all are undoubtedly
impacted by the Covid-19-the pandemic
(declared by WHO).First case of Covid-19 in India
was found in the month of January,but we
thought it’s just like normal virus like others and
soon it will just go away.But Coronavirus was
not here to go so easily.Itstarted spreading
slowly and steadily and soon became a monster
who grabbed a huge population of our country.
Currently approx. 3.6 million Indians have been
afflicted with this virusand has claimed
approx.65 thousand lives.

Covid-19 has not only affected health of
people but also devastated them financially, and
mentally which is not recoverable so easily. As
this virus was new for all the scientists and
people all over the world,all were trying to learn
about it; so that we can fight against it,for which
we were in need of some time.To flatten that
increasing curve and to prepare our health
infrastructure capability of fighting this
pandemic, a complete lockdown of 21 days was
declared pan India from 25th March,2020 and
was imposed very strictly. It was followed by

three more lockdownsfurther in phases which
continued till the end of May-2020.

These lockdowns and their norms posed
unprecedented challenges on people to earn
their livelihoods and support their families.
According to the survey by CMIE (Center for
Monitoring Indian Economy) published in the
article of BBC (British Broadcasting Corporation)
on 6th May,2020;nearly 122 million of Indians
lost their jobs till April-20 alone which included
91.3 million small traders & laborers, 17.8 million
salaried workers and 18.2 million self- employed
people. 45% of households across the nation
have reported an income drop compared to last
year. Approximately 40 crores Indians became
poor during these lockdowns.

Industries such as Media, Aviation,
Retail, Hospitality, Automobiles, Education and
many more announced massive layoffs and
paycuts in salaries which resultedincrease in
unemployment from 6.7% on 15th March to 26%
on 19th April,2020 and further extended to 27.1%
in the month of May. Revenues of transport
companies such as Ola cabs went down nearly
95% in March-April resulting in 1400 layoffs, at
least 5000 Mumbai Dabbawallas were
unemployed since march during the lockdown,
tourism industry estimated loss of Rs. 15000
crores in March-April, Live events industry saw
an estimated loss of Rs.3000 crores even the
state and central government lost crores of tax
revenues. With factories and workplaces shut
down ,millions of unorganized  and migrant
workers had to deal with loss of income ,food
shortages and uncertainty about their future and
were seen walking or bicycling hundreds of
kilometers to go back to their native villages,
violating lockdown rules, dying either due to
exhaustion,hunger or accidents on the roads.
1.2.Objectives Of the Study
The major objectives of this study were as
follows:
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- To understand the perceptions of Indians
on impact of covid-19 on employment in various
industries.
- To understand the impact of Covid-19 on
employment in various industries.
- To understand the severity of increasing
unemployment due to covid-19 on life of Indians.
- To find out which industries are going
through tough times due to Covid-19.
- To find out the expectation of Indian
citizens by their government under this covid-
19 circumstances
- To find out various measures that can
be taken by government and every Indian citizen
to tackle this problem of unemployment due to
Covid-19.
1.3. Research Methodology:

In this study researcher hastaken the
Primary survey report for which a questionnaire
was prepared with the help of Google form
related to this topicand send to various
participants throughout the country, working in
different industries. In the survey total 70
participants took part belonging to different
places such as Mumbai, Thane, Gujrat, Delhi,
Kolkata, Uttar Pradesh, Madhya Pradesh,
Bangalore& Hyderabad and having different
social & financial background. Also, researcher
has studied some articles published in the
“Hindustan Times” newspaper mostly published
in the month of April-August and few surveys
published by agencies such as CMIE and CRISIL.
1.4.Analysis and Interpretation of Data

From the 70 respondents that
participated, the result and findings are as
follows:
i. Age

The participants ranged between the age
of 22-55 years. The majority of the participants
are from age group 30-40 years and minimum
number of participants are from the age group
50-60 years.
ii. Occupation

Out of 70 participants only 65 responded
to this question, so the remaining are going to
be treated as Not Applicable. It was found that
nearabout 73.8% are from the service Industry,
16.9% are from Business field ,7.6% are Self-
employed and remaining are housewives.
iii. Which Industry you belong to?

Out of 70 Participants, 68 responded to
this question. The data collected here shows that
51.5% respondents are from Education Industry,
2.9% are from Entertainment Industry, 10.4% are
from Hospitality, 1.5% from Agriculture,4.4%
from Textile, 5.9% from Health & Insurance,4.4%
from Information Technology, 2.9% are from
Automobiles, 10.4% are from Finance Industry
and remaining are House manager. It means the
majority of the participants are from Education
Industry and the minimum participants are from
Agriculture. For the survey the researcher has
tried to reach the people from all the important
industries.
iv. Have you or any of your friend, relatives,
neighbors witnessed pay cut, lay off during
lockdown of Covid-19

For this question 68 participants
responded out of 70 participants. As the diagram
shows that friends, relatives or neighbors of
80.9% witnessed layoffs or pay cuts during
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lockdown, 11.8% said they have not come across
any type of Layoffs or pay cuts whereas 7.4%
are not sure about it. The data reveals that
maximum people have witnessed layoffs or pay
cuts in some ways, this shows that the job loss
was very much  evident due to Covid-19.
v. Did you ever thought of losing your work
due to Covid-19?

68 respondents out of 70 participants
answered this question. As the diagram makes
it clear that 52.9% said ‘Yes” whereas 25%
respondent said “No” and 22.1% said “Maybe”.
It means majority of people thought of losing
their work during Covid-19.

vi. According to you, did work from
home or technology help to retain the
employment of people of various industries?

Forthis 69 out of 70 responded.
Maximum people said that technology helped
them to work from home or retain their
employment, this was answered by people
residing in Metro city but people living in rural

placesi.e. 15.9% said”No” and 15.9% are not
sure about therole of technology in retaining
theemployment which was adverselyimpacted
due toCovid-19.
vii. According to you, Has the
“Aatmanirbhar Bharat” initiative of Central
government going to affect employment
generation in various industries during Covid-
19.

            This question was answered by 69 out
of 70 Participants. As the diagram indicates
44.9% said “Maybe and 11.6% said “No” which
is actually a matter of concern for the
government as it shows that these people don’t
believe in government policies, whereas only
43.5% said that the initiative taken by
governmentwill help in generating employment
during Covid-19.
viii. How are the financial reliefs provided
by government and Finance minister to
various industries are going to solve the
problem of unemployment during the Covid-
19?

This question was answered by 68
respondents out of 70 participants. Here 50%
people are ‘Not sure’ about benefits of financial
reliefs. 32.4% participants said it will ‘Not at all’
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solve the problem of unemployment that means
majority of people believe that reliefs provided
by the government and Finance minister is not
going to be helpful in solving the current
problem of unemployment in various industries.
Mere 16.2% and 1.4% people said it will work
effectively and very effectively which is a matter
of concern.
ix. According to you, which segment of
manpower are more affected due to Covid-
19?

As the diagram shows maximum people
i.e. 46.4% said that Unskilled people are more
affected due to Covid-19 in case of employment.
It’s because they not trained in a particular task
and earn their livelihood by doing odd jobs which
are inunorganized sector and so have no
interference from the government.27.5% said
that Self-employed are more affected. It ’s
because during lockdown many of the sector
such as Real estate, Parlors, mobile food trucks,
retail traders etc. were not allowed to work. The
least affected segment is Professional and
Skilled as they work in an organized sector.
x. Do you think migrant’s workers
returning to native place is going to burden
on Rural employment?

During the lockdowns many workers from
the Metro Cities who were from U.P, Bihar,
Assam, Bengal etc. started to migrate back to
their native places so that they can survive, this
started burdening rural employment. The same
is evident in the data where 68.1% people i.e.
the majority agrees to it.
xi. What measures can be taken by the
state govt. to bring back the migrant
workers to their work place?

During the Covid-19 many workers went
back to their native places which stood like a
hurdle in starting various industries as workers
were not available to work, so the state
government can take certain measures to bring
them back. As the diagram shows 64.7% people
said that government should provide them
facilities such as Job security, Health facility,
Accommodation,increase their wages lack of
which was the major causes of workers going
back as the lockdown was announced and many
lost their work owing to it.
xii. According to you in which industries
employment is affected most adversely due
to Covid-19?

As the diagram indicates Entertainment
(57.4%), Construction (55.9%), Textile (45.6%),
Education (45.6%), Hospitality(41.2%) were the
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worst affected industries and Health &
Insurance, Agriculture, Information Technology
are the least affected industries in terms of
employment during Covid-19.
xiii. In which areas employment is affected
most adversely?

 As per the data collected in the survey,
majority people who lost their employment due
to Covid-19 are from Urban areas and Semi-
urban areas which contributes major share of
employment and faced strictest lockdowns.

xiv. Which industries are witnessing
increase in employment ratio due to?
Covid-19?

This question was answered by 68 out of 70
participants. The diagram shows that during
Covid-19 there were also some industries which
witnessed increase in employment. As per the
data those major industries are Health &
Insurance (68.7%), Information Technology
(47.8%) and Artificial Intelligence.

xv. Is the Unlock Process in phases going
the solve the problem of loss of
employment during Covid-19?

As the diagram shows only 23.5% people
said that Unlock process in phases can solve
the problem whereas 48.5% people are not sure
and 27.9% said No. It means majority of people
believes that unlock process in phases is not
enough and some more measures are required
to solve the problem of Unemployment.
xvi. How the problem of unemployment
in various industries can be tackled during
current scenario?
This question was answered by 40 participants
out of 70. Some suggestions given by them to
solve the problem of unemployment in various
industries in current scenario are as follows:
1. Encourage Manufacturing & buying of local

products( Be Vocal For Local)
2. Being Web Adaptablei.e. use of technology
3. Lift the lockdown as fast as possible with

adequate safety measures, so that all
activities can run without any hurdle.

4. Government should provide cheap health
insurance facilities and Job security to the
migrant workers.

5. Decentralising industrial activities.
6. Government as well as private companies

can take necessary measures  to re-appoint
their employees by taking all basic health
precautions.

7. Providing better job opportunities in various
industries.

8. Government should provide Financial-aids,
tax reliefs, and cheap credit facilities to the
newentrepreneurs for their start-ups.

9. Develop advanced health infrastructure to
face any consequences in future.

10. Provide systematic, controlled platform for
employment generation.
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11. Providing good internet facility so that most
people can work from home and safe
transport facility so that people can travel
without fear.

1.5.Conclusion
After analysing the data collected

through primary source,it can be said that
Indians are now ready to face the challenges
whicharised due to Covid-19 in various industries
which is speedily leading our country towards
the condition of acute unemployment which may
be very deep. If we do not act quickly to current
situation more people will die due to starvation.
People will suffer from mental issues, health
issues which will lead to poor manpower and
will further stringent this condition of
Unemployment.

On 26th May, CRISIL had announced that
year 2020 perhaps be India’s worst recession
since Independence.But Indians have a strong
tendency of bouncing back even in the most
critical conditions. We are able to convert threats
into opportunities. In this pandemic where most
of the industries are going through bad phase
but at the same time there are some industries
who are flourishing such as, Health & Insurance,
Information Technology, Artificial Intelligence
etc. To take the advantage of this condition
Government and citizens both have to work
unitedly and fight this problem ofemployment.
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Abstract:

The online food delivery services have
proven to be vital to citizens during the lockdown
of cities in the wake of the COVID – 19
pandemic. While there exist several literatures
on the growth of online purchase, consumer
buying behavior with respect to online purchase,
as well as the impact that e-Commerce has on
the economy, this study focuses more on the
change in demand specific to online food
delivery services during the COVID – 19
pandemic. The study will emphasize how the
pandemic has impacted the buying behavior of
the consumer, which in turn has created a
change in demand. It will also bring to light the
evolution of the food categories that are now
being purchased by consumers, and hence the
evolution of the services being provided by
online food delivery services. The study aims to
highlight concerns that consumers have, while
ordering food online. This research will aid in
the formulation of a consumer centric service
marketing strategy, while addressing the
concerns of the consumers.
Keywords: Online. Online Food Delivery, COVID,
Pandemic, Demand, Mumbai
Objectives of the Study:



MAH MUL/03051/2012
  ISSN: 2319  9318    0114     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

1. To understand the change in demand of
online food delivery services during the
pandemic

2. To highlight purchase frequency with
respect to different food categories

3. To explore consumer concerns of food
delivery services

Scope of the Study:
1. The research study will identify the impact

of situational demand on services and the
change in service strategy by online
services. This in turn will highlight
consumer behavior and help retailers
formulate consumer centric service
strategy.

2. The COVID – 19 pandemic considered in
this study, would generate a scope for new
entrants in the market, under this service
category. Along with this, existing retailers,
who had to close down their shops, have
had an opportunity to diversify their
business models. The findings of this
research will create a scope for such new
entrants and retailers.

3. The paper will also highlight the change in
demand based on demographic factors,
which in turn would help design online
promotional strategies based on target
audiences.

Introduction
We as an economy have evolved through

the years from commerce to e – Commerce. With
business models catering from B2B and B2C,
we have also made O2O a component of
business models. O2O (Online to Offline) is the
form of business model, that finds consumers
online, however the purchases occur in real time,
at a physical store. This now includes online
payment with the product being picked up at a
physical location.

A quick growing area of the O2O
business model is the online food delivery
platform. Online food delivery services have
existed in India since the beginning of 2014.

Though with a tumultuous start, the sector soon
gained momentum as the country inched closer
into the digital era. Startups like Foodora, Food
panda, TinyOwl, and Ola Café, found the market
merciless in terms of acceptance and logistics.
With the existence of home delivery service
provided by the selected restaurant/food outlet,
a third – partydelivery application made no
sense. However, with Swiggy entering the arena,
the founders were able to utilize the logistic
format of Myntra (an online apparel shopping
platform), and have a more successful run at
the delivery service.

By now, with improved advertising
strategies, the consumers understood the
purpose of online food delivery services as well
as the range of choice it provided when it came
to ordering food.Several companies started
sprouting over the years, with different formats
of food delivery services, including packaged
food items, vegetables, fish and meat. The
online delivery service also helped in the
improvement of employment, as there was now
a requirement of delivery boys and customer
representatives to handle a large number of
consumers. With the development of mobile
technology, and improvements in bandwidth as
well as online payment security, online food
delivery services have been seeing a
considerable growth through the years, with an
increase in reliability and customer loyalty.
COVID – 19 Pandemic

The Corona virus effectively shut down
the world for a few months beginning from
January, 2020. With the rise in paranoia, and
the number of infected and death, countries
around the world started going into lockdown
mode from as early as 9 March, 2020. The
lockdown meant that most, if not all, employees
were expected to work from home. Since the
virus is novel, and not much was known about it
at the beginning, precautions were taken to
ensure least to no contact, which meant social
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distancing and restricted to no movement
outside residences.

These precautions hit the marketplace
as there were no more consumers to “walk-in”.
Places of work were asked to shut down until
further notice was given. Consumers now
literally feared for their lives and preferred the
safety of their homes and home cooked meals,
rather than risk “take – a ways”. However, with
the rise in home cooked meals and the fact that
employees now worked from home, came the
inevitable decline of groceries, which in turn led
to increased frustration among people.
Impact on Online Food Delivery Services

Consumers were worried about getting
infected by unknown hands handling their food
and its packaging, ordering food online was out
of the question. The media coverage of a case
where 72 families in South Delhi were
quarantined because an infected delivery boy
delivered pizzas from a well-known pizza outlet,
to them in the span of 20 days, did not help their
cause either. Due to the decline in food orders
as well as the shutting down of restaurants, the
revenue of food delivery services in India, like
Zomato and Swiggy was impacted, which led to
the laying off of employees.
Resurgence and Adapting

As June rolled in, the Indian Government
allowed the re-opening of restaurants with
stipulations in favor of the safety of the
consumers. This move brought about the advent
of what is now being called the “New Normal”.
Several restaurants and food outlets began to
advertise the sanitization and the safety
procedures being followed by them, in order to
attract loyal customers. Though appreciated,
this did not encourage customers to order food
from these restaurants as home delivery wasn’t
available in most of these places. Also adding
to the chagrin of the restaurant owners was the
low number of staff that were to be kept at during
the working hours of the restaurant, and the fact

that they weren’t technologically equipped to
handle digital payments.

However, online food delivery services
found a ray of hope in this dark situation in the
form of the contactless delivery, online payment
options, and the wide array of restaurants they
were already empaneled with. To take things to
the next level, Online Food Delivery Services like
Swiggy and Zomato, along with other online
delivery services like JioMart, Amazon Prime and
DMart etc. now included the delivery of
groceries, vegetables, seafood and meat. This
addition brought about the resurgence of online
food delivery and the increased dependence of
consumers on the online food delivery service.
Literature Review

There are several literatures pertaining
to the attitude and buying behavior of
consumers, with respect to online purchase, also
including research on the security concerns
during online shopping and online payment.
These literatures are researches done during
what we would henceforth refer to as “Pre-
COVID” time, and not limited to the Mumbai
region. However, this research study focuses
particularly on the evolution of the demand of
online food delivery platforms in Mumbai,
specifically during the COVID – 19.

(Sreekanth C. , 2016) mentions in his
Thesis that”main reasons behind shifting the
consumer from traditional to online buying
includes convenience, better prices, gifts, saving
of time and energy, customized and new product
capabilities.”. His findings (Sreekanth C. , 2016)
further highlight that, “the use of technology has
opened new doors and opportunities that enable
a more convenient lifestyle in the present day
context” (p. 282).

(Poorna, 2009) states that, “the
customers have no time to visit stores, select
products and purchase them. Hence, they prefer
companies that allow them to place order form
home and get the products delivered at home.”
(p.169). (Poorna, 2009) further states that,
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“Customers are looking for solutions that enable
them to serve themselves rather than depending
on intermediaries” (p.169).  (Kaur, 2017) states
in her thesis that online grocery stores “spares
the customers from the hassle of carrying their
bags, prevents them to face parking and traffic
problems, as well as the queues in their local
markets or supermarkets” (p.151). In the
research thesis of (Urvashi, 2018) it is shown
that, “trust between consumer and the e-
retailer is very important and that can lead to
increase in the consumer volume visiting a
particular site.” (p.185). This literature affirms
the benefits of and possibility of growth of the
Online Food Delivery Services. It does not,
however, outline the change in demand of the
service during the COVID – 19 crises.
Research Methodology

The research study was done on the
basis of Quantitative technique. Primary as well
as secondary data were collected. The study has
been conducted on 116 respondents from the
different areas of Mumbai city through online
mode by using an online questionnaire using
convenience sampling technique. After data
collection it is analyzed using google forms and
graphs.
Data Analysis
1. A sample size of 116 in the Mumbai region

were surveyed, of which 71.6% (83
respondents) ordered food using online
delivery services and are hence eligible
respondents for the research.

2. The vast majority (30.1%) stated that they
order food online for the sake of safety
during the pandemic, while 1.2% stated that
being senior citizens they’re restricted to
their respective residences.

3. A majority (63.9%) responded that the
availability of contactless delivery attracted
them to use the online food delivery service,
while 21.7% responded that reviews and
images of the products attracted them to the
service.

4. A majority of 67.6% of the respondents, order
food online once a week, while 7.2% order
food more than thrice a week.

5. Considering that 66.3% of the respondents
ordered cooked food online prior to the
lockdown, a majority of the respondents
ranked the category of “Grocery” to be the
highest ordered food category during the
pandemic.

6. It must be noted that 61.4% of the eligible
respondents responded in the affirmative
when asked if they would continue ordering
food online at the same frequency even after
the pandemic.

Conclusion
With the collected data, it can be said

that a vast majority of the eligible respondents
have taken up to online food delivery services
for their food needs. It mut also be noted that
the grocery being a category that is now being
ordered more frequently, goes to show that the
strategy of the online food delivery services to
include grocery items, is a success among this
sample size and has in turn shown that the
demand for the online food delivery services has
in fact, increased. The nature of the pandemic
being as viral as it is, has reshaped the consumer
buying behaviour and the attitude towards online
shopping. Such that, they would prefer to order
their food and groceries from the comfort and
safety of their homes.

It can be concluded from the study that,
destructive though it may be, the COVID – 19
pandemic has forced the Indian market to evolve
and become the futuristic version of itself that
still has room to improve and develop.
Considering that the primary concern of the
consumer is the contaminant – free food and
packaging, along with the security of online
payment, Online food delivery companies could
use this research to improve and address these
concerns of the consumers. This would
eventually lead to a productive, efficient, and
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lucrative consumer centric, service marketing
strategy.
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Abstract:

In today’s pandemic period E-learning
concept has emerged. E-Learning is learning
with the help of electronic technologies or to
obtain learning outside of classroom in form of
online.   It  can be  also defined  to a  teaching
delivered completely through online.  E-learning
also can be popular as online learning or learning
with use of internet, or learning through
electronic media like computers. Due to this
pandemic period E-learning adopted by many
institutions and they started using many
software’s Like Zoom, Microsoft Teams, Google
Meets, and Google Classroom etc. for providing
e-learning for their students. E-learning is
basically learning through online mode other
than attending anymore attending physical
classroom.
Key words: E-learning
Introduction:

E-Learning is defined as teaching which
is exclusively delivered via internet other than
the classroom where the teachers are teaching.
In e-learning students can also able to log in
from anywhere in the world to obtain their notes,
assignments, or any class materials and also
interact with teacher and to obtain e-learning.
In today’s pandemic period many institutions are
using many software’s Like Zoom, Microsoft
Teams, Google Meets, Google Classroom etc.
for e-learning for their students. E-learning is
basically learning through online mode. It is
interactive sessions of e-learning communicate
of teacher-students becomes possible due to
technology. There are also options like raise your



MAH MUL/03051/2012
  ISSN: 2319  9318    0118     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

hand in these softwares if any students want to
interact with teacher or have any difficulty in
understanding. In e-learning also there are
assignments, question bank, online attendance,
notes, ppts can be given and even test can also
be conducted online.
Advantages: E-Learning
1. It is efficient, convenience and flexible

way of learning.
2. Students can log in from anywhere in

world and can attend lecture.
3. In learning that teaching can be recorded

and can be seen many times by students.
Disadvantages: E-Learning
1. The test conducted in e-learning can be

most objective types.
2. There is huge problem of speed , and

connectivity of internet.
3. There is possibility of misconduct in class

as no direct control.
RESEARCH METHODOLOGY

It is a Research based on primary and
secondary data for the proper finding and
analysis. Primary data is collected with the help
of the questionnaire and interview from different
college students.

Secondary Data is collected from
newspapers, periodicals, books, journals and
website.
OBJECTIVES OF STUDY
1. To study e-learning over class room
learning.
2. To study effectiveness and problems of
learning.
3. To study advantages and disadvantages of
e-learning.
SCOPE OF THE STUDY:
FUNCTIONAL SCOPE: Research area mainly
focuses upon E-learning only, i.e. it considers
only awareness, effectiveness, benefits,
problems of E-learning in students.
GEOGRAPHICAL SCOPE: This research is related
with UG and PG students.
RESEARCH QUESTIONNAIRE QUESTIONS:-

It is the study about effectiveness, benefits,
problems of E-learning in students of UG and PG
and so generally question is based on E-learning.
SAMPLE SELECTION:-
Researcher had used the Google questionnaire
form for data collection students of UG and PG ,
The survey was carried out on 50 respondents.
SAMPLE UNIT:- In this paper sampling unit consisted
of the various students of UG and PG.
SAMPLING TECHNIQUE: - In this paper for the
research convenient sampling technique was used.
LIMITATIONS OF THE STUDY:
1. The study is limited to students of  UG and PG.
2. E-learning as one of factor of effect has been taken
for study.
3. A sample of 50 respondents was selected.
4. The time period of study was very limited
COLLECTION AND ANALYSIS OF DATA AND
STATISTICAL TOOLS:

Here I deal with the presentation of data,
its analysis using various statistical tools and the
interpretation of the data. The information
collected through the questionnaires and other
sources is analyzed with the help of Microsoft Excel
Sheets. The statistical tools like tabulation,
average, Graph, Pie Charts, Bar Diagram and
percentage are used for analyzing the data.
The few analysis of data is as provided under:
1. Awareness of E-learning:

2. Convenience of e-learning
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3. Benefits to all stakeholders:

4. Attending e-learning is easy

5. Problems faced in e-learning
In below graph 40 students out of 50 face

problem of personal touch, 27 out of 50 students
face problem of teacher-students interaction, 36
out of 50  students face problem of internet
connectivity and speed, and one student out of
50  feel problems of misconduct where tracing
is quite impossible.

6. Rating to e-learning

Findings:
1. E-learning found effective over class room

learning by students.
2. There are various benefits of e-learning like

flexibility, access from anywhere
3. There are also demerits like reduce face to face

support, motivation.
4. It is a very convenient and flexible option found

by students.
5. There also limitation of technology in E-learning

with internet connectivity and speed.
6. Maximum students found e-learning

convenient and beneficial and rated high.
Suggestions:
1. One or two common platform should be

developed for e-learning as many options are
available but one or two concrete platform
should develop by educational authorities.

2. Confidence regarding e-learning should be
developed in general public as there is fear of
e-learning is there.

3. Government should take some measures to
provide good internet with high speed and good
connectivity.

Conclusion:- Thus we can be concluded from
survey that though along with benefits there are
also some problems in E-learning. About E-learning
most students has positive preference and
usefulness and convenience. It is concluded that
it is necessary to adopt of new technology like E-
learning  to overcome the problems faced by
today’s world during this covid-19 pandemic period.
In fact E-Learning has been proven to be a
successful method of education and becoming a
way of life.
Bibliography: Names of all reference books,
magazines, journals are mentioned here.
1. Research Methodology- R. Panneerselvam
2. Research Methodology-Dipak Kumar

Bhattacharyya.
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1.  https://www.google.com/
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2. https://elearningindustry.com/advantages-
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ABSTRACT

The present study highlights the emerging
digital technology in working style of City and Industrial
Development Corporation of Maharashtra Ltd.
(CIDCO). It mainly gives in detail the services provided
by CIDCO through its online portal Samwaad which
has started on the grounds of COVID19 Pandemic to
provide all the services at a one place in Navi Mumbai
Nodes. The research methodology followed is a
descriptive research method. It describes the services
provided by Samwaad Portal of CIDCO to the public
so that they can apply for such services through online
taking care of restrictions of COVID19 Pandemic. The
study focuses on specifically services provided under
Samwaad Portal and the procedure of applying such
services online through this portal.
Keywords: digital technology, working style,
COVID19, CIDCO
Introduction

The year 2020 has been proven to drastically
change the working styles of corporations all over the
world. Pandemic COVID19 has changed the world we
used to know before and thus have changed the
working styles of corporations all over the world.
Technically, it has given impetus to the use of new
digital technologies in working styles. The Working

26 Environment all over the world has drastically changed
after a hit of COVID19 Pandemic and it has become
necessary to adopt new digital technologies in working
styles to the most extent.

CIDCO as a public company is also changing
its previous traditional working styles and adopting
new digital technologies during this pandemic as a
need of the hour.

The study is undertaken to know the use of
emerging technologies in the working style by CIDCO
during the COVID19 pandemic at its headquarters at
CBD Belapur in Navi Mumbai.
Literature Review
1. In their study, “The Cost of COVID-19: A Rough

Estimate of the 2020 US GDP Impact”, (2020)
Makridis, Christos and Hartley and Jonathan has
stated that industries can remain in business as
per the proportion of their degree of digitalization.
Accordingly, to measure digitalization, they use
the share of information-technology-intensive
workers in a given industry relative to the
industry’s total workforce.

2. Dan Drapeau (nd.), in his online blog “ The Impact
of COVID19 Pandemic on the Pace of Digital
Transformation” states that as COVID19 has
been spread across the country and all over the
world, the ripple effects provided by this virus
are far reaching. Thus, he states that companies
are highly willing to invest in digital transformation
as the need of the hour.

3. The Online Blog “Digital Transformation and
COVID- Acceleration during and after the
pandemic” states that measures to contain and
mitigate the spread of the disease such as event
cancellations, recommendations/obligations to
work at home, school closures, and physical
distancing have shown how digital applications
and the infrastructure that powers them are
essential these days. The increasing usage of
digital technologies in times of crisis isn’t new.
Still, in this reality in which we now live, the scale
is quite unprecedented and has accelerated
digital transformation across several areas of
society and business indeed. What will last and
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what will prove to be less lasting is another
question as the major disruption of the pandemic
is still to be felt on various other levels that might
reshape quite a bit that have nothing to do with
transformation, let alone technology3.

The study of literature review shows that in
current situation, it has become necessity of all the
industries to change their working style into maximum
use of digital technology as it is the need of the hour.
On these grounds, CIDCO also has initiated provision
of its services online through Samwaad Portal which
enabled the people to apply for  the services from
home by following the restrictions of current COVID
situation.
Objectives of the Study

The objective of the present study is to study
emerging digital working style of CIDCO in Navi
Mumbai.
Need and Significance of the Study

CIDCO is one of the leading corporations of
Government of Maharashtra. It is known for Maker of
the cities. Navi Mumbai is developed by CIDCO and
has emerged as a Satellite City during these years.
Headquarter of CIDCO is situated in Belapur node of
Navi Mumbai. On the grounds of COVID19 Pandemic,
CIDCO has started to provide most of its all services
through online portal. Furthermore, it has started a
portal named “Samwaad” where a user can apply for
various services at one place. This initiative made by
CIDCO is very useful and convenient for the people.
The present study highlights the detailed information
of the services provided online through Samwaad
Portal by CIDCO.
Limitations of the Study

The present study highlights only the
emerging digital services provided by CIDCO through
online Samwaad Portal in Navi Mumbai. The present
study does not cover other services provided by
CIDCO. Thus, it does not cover any services provided
in other area of Maharashtra.
Research Methodology

This is descriptive research. The data used is
secondary data.
Data Analysis

A descriptive analysis is used for analyzing
the data collected. The secondary data is collected
from the CIDCO website and described as follows:
CIDCO

City & Industrial Development Corporation
Ltd. (CIDCO) is a public company fully owned by the
State Government of Maharashtra which was
incorporated on 17th March 1970. CIDCO has earned
a reputation as a premier Town Planning &
Development Agency in the country during all these
years. Its headquarters is situated in CBD Belapur in
Navi Mumbai from where it operates all its work and
operations. For the years, CIDCO has established a
traditional working style for operating its various
operations. However, due to COVID19 Pandemic, it
has changed most of its working operations online.
Samwaad Online Portal:

On the grounds of COVID19 Pandemic,
CIDCO has started Samwaad Online Portal on 1st June
2020 which provides various services online in one
place. Through this portal, CIDCO has launched the
provision of different services online to make it
convenient for people. Under this portal, CIDCO
provides the following services:
1. Estate Department Services:

Under this department, people can apply for
various estate related services. As per the requirement
of people situated in Navi Mumbai can apply for any
services related to their property. Here, CIDCO provides
the various services under different schemes. Normally
it provides the services related to:
a. Change in Composition of Partnership Firm
b. Change in Directors of Company
c. Change in name
d. Corrigendum Letter in case of withdrawal of
suit
e. Grant of Lease Deed
f. Leave & License Agreement
g. Mortgage NOC
h. No due Certificate
i. NOC for Amalgamation of Plots
j. NOC for Society Formation
k. Temporary permission for open spaces
l. Permission for reconstruction
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m. Recording of Heirship
n. Recording of Nominee
o. Grant of Time Extension
p. Transfer by Deed of Assignment

These are some of the services provided by
estate department online. People can apply for these
services online and keep a track of status of their
application. Once application accepted, they can make
online payment for the referred services. Thus, people
can take the print of payment receipt. Thus, users can
download the various related formats or undertakings
under this section.
2. Online Grievance Service:

Under Online Grievance Services, a user can
lodge online General and Engineering complaints.
General Complaints include complaints against all
estate, planning, administration, legal and marketing
works. On the other hand, Engineering Complaints
include all complaints against pipeline, electrical,
building, road and concrete works. People can lodge
a complaint and check its status online. Thus, one
can check the old complaints made by people on this
portal as well.
3. Online RTI Service:

Online RTI Service is the portal to file RTI
application online. Online payment option is also
available for this service unless applicant is below
poverty line. People below poverty line can use the
offline payment mode for the payment.

For the purpose of filing an RTI request user
has to register online on this portal. After registering
on the portal, user can file an RTI request and check
the status of request. After making payment for the
same, applicant can submit its first appeal.
4. Online Vigilance Service:
Under this portal, a user can apply for vigilance services
and keep a track of applied services.
5. Online Payment:
Online Payment provides three types of Payment
options:
a. Water Charges Payment:
People can make online water charges payment
through this portal under Online Payment.
b. Service Charges Payment:

Online payment for service charges can be made by
using this option.
c. Water Challan Payment:
Under this option, online water Challan payment is
available. By using online Water Challan Consumer
No., people can make online payment for Water
Challan.
Notifications: Users get the notifications regarding
their applied services and their status. Thus, users
get notified whenever their notification status gets
changed.
Conclusion:

As a leading public corporation, CIDCO has
taken a very well initiative in Navi Mumbai by
launching online Samwaad Portal for providing online
services on the grounds of COVID19 Pandemic. As it
is the responsibility of any government to provide the
services to the people in the society, CIDCO has shown
its efforts in reaching to the people through online
through this initiative. It puts forth a very good example
for other government corporations who could provide
their services online by digital technology and make it
easier to the people in such a pandemic situation
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Abstract

 The key feature of Indian economy is one
of rapidly growing major economy in the world.
It is having more than 1.40 billion people
withsecond largest populated country in the
world as well as one of the huge customers
baseof market for the products and services. It
has been observed that from last two decades
service sector is one of major contributor to the
GDP of country with strongest pillar for the
economy as compared to the other sector. It is
one of the major source of employment
generation for the society with optimum
utilization of natural resources as well as largest
contributor for the socio-economic development
of the particular region and society.Itincludes
all intangible services such as Insurance,
Telecommunication, and Banking etc.The
government reporthasstated that in the year
2018-19 more than 36.5% Foreign Direct
Investment in the form of Finance, Banking,
Insurance, Technology sectors, etc. inflow in
India are expanding the service sector.
The  service sectors are booming in India due to
the  rising income level of middle class
population along with advanced technology in
the field of Information technology and
communication are supporting for the expanding
the service sector market.Since 1991, India has
been adopting Liberalization, Privatization and
Globalisation policy are converting the local

market into international market with attraction
of foreign investment flow in various business
and industry and created new opportunities of
business.The Service Sector has achieved
growthat 6.9% in 2019- 20 as compared to 7.5%
in 2018-19. It has contributed 55.3% to India’s
GVA in 2019-20. The service exporting is one of
the strongest pillar of India and double value as
compared to the world. It consists 3.5% in 2018
as compared to the world’s merchandise exports
at 1.7%. However, more than 50% share of GDP
is contributed bythe service sector but its
provided only 25% employment to the labour
market. This paper is focused to find out the role
of service sector on the Indian Economy and
analyses the various elements of service sector
which are caused for the growth GDP of Country.
Keywords: -Service Sector, Foreign direct
investment, Gross Domestic Products, Indian
Economy
Introduction:-

The scenario of liberalization along with
free tradeatmosphere are availed in  the
Indiawith support and growth of Information
Technology and Communication sectorsprovided
the strong platform to the steadily growthof
Service Sector. For Human Development Index,
India was ranked 129 in the year 2019 which is
indicating that increasing spending on public
expenditures and welfare of the society.

During the period of 2014-20 the steadily
growing of expenditure by1.5% of GDP on
Health and education of the society

The demand for service sector is mainly
supported by huge population of country along
with increasing purchasing power of India
people basically rising  of Income level of middle
class of population. The service sector is done
extremely well in the Information technology,
tourism, logistics, which haveattracted
thehighest rate of Foreign Direct Investment and
Capital Market in India. (Singh &Cortuk, 2010).

The remarkable has been sifting the
dominance of agricultural sector to Industry
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sector and recently more concentrated on
service sector.

Table 1:-Gross Value Added in 2018-19
(Rupees in crore)

Source:-Ministry of Statistics and Programme
Implementation (2018-2019)
Planning Commission, Government of India
(2004-05 series)

From the above table is exhibiting that
service sector is dominate the Indian economy
with 54.40 share of GDP followed by Industry
and Agricultural sector are 16.83 and 15.87
percent respectively. It consists of majority
inflow of Information Technologies and Medical
Tourism industry.
Review of Literature:-

It is basically focus on critical analyses
of available literatures to find out the research
gap and concentrate on the correct path of
research carried out.

D. Amutha, M.Juliet (2017) in their
research paper The Role of the Service Sector in
the Indian Economy  is highlighting the essential
of service sector for the  rapid growth of country
economy  as well as focused on the job
opportunity are created in the society by the
service sector.

RemyaLaksmana (2019) in her article
Service Sector in India: A Paradigm Shift is
focused on the shifting of GDP contributing
factors from Agriculture to Service over the last
50 years span. It is also focused on the share of
India Service GDP as compared to developed
nations.

Barry Eichengreen, Poonam Gupta
(2010) in their working paper The Service Sector
as India’s Road to Economic Growth? In this
working paper mainly focused on the share and
size, employment, growth rate of every sector,

composition and share of Service sector to the
GDP.
Significance of the Study:-

Indian economy is one of the major
developing economy as well as  second largest
populated country in the world therefore the
Service  sector is the one of the key elements to
expand the business operation and satisfying
the needs and wants of the customers. More
than 50% share of GDP is contributed by service
sector along with largest employment
opportunities provided to the society as well as
optimum utilization of the resources of
country.This research paper is attempting to
analysis the Scope and Coverage of service
sector on IndianEconomy.
Research Methodology:-

The data has been collected through
multidisciplinary sources. It is mainly consists
of reports collected about Service Sectors from
planning Commission of  India and  various
Government website of Service Sector. The
relevant information is obtained from the
research papers, articles published in various
journals and magazines, leading Newspapers,
etc. The internet survey is also one of the parts
of collection of data.
Objectives:-
The objectives of study are as follow
1. To study the Service Sector of India.
2. To study the Market Size of Indian Service Sector
3. To study the Recent Investment in Indian Service
Sector.
4. To find outFuture Scope of Indian  Service Sector
Meaning:-

Service sector is also referred as Tertiary
sector. It is a basically classified as an intangible
things /service. It is focused to satisfy the need
and wants of customers.The key features of
services are not transferred and inseparable.It is
one of the rapidly growing sectors with attracted
highest number of Foreign Direct Investment. It is
one of the majoremployment generationsources
to the society with focus on optimum utilization
of natural resources. It includes of

 Sector Constant 
Price  

Share  Current 
Price  

Share 

1 Agriculture Sector 1,842,873 14.39 % 2,692,433 15.87 % 
2. Manufacturing 2,346,216 18.32 % 2,853,986 16.83 % 
3 Services Sector 6,936,122 54.15 % 9,226,346 54.40 % 
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Telecommunications& Information Technologies,
Transport services,Other services,etc.
Market Size of Service Sector:-

The share of service sector is increasing
over period of time. It is strongest pillar of the
economy and major contributor to GDP of
country. It is one of the largest job oriented sector
and attracted highest percentage of Foreign
Direct Investment. It has contributed 54.17 per
cent of India’s Gross Value Added at current
price in 2018-19.
The following are the major investment done in
the service sectors
· FDI from US $ 74.94 billion between April 2000

to June 2019.
· Travel and Tourism are expected to grow US$

234.4 billion in 2020.
· Medical Tourism is also expected to grow US$

9 billion by 2020.
· The huge scope for the Medical Tourism

Industry and Foreign collaborations
Service sector share was 29. 2% share of

GDP in the year 1950-51. It is now 52.76% share
and strong pillar of the Indian economy which is
providing the number of business opportunities
and attracted the largest Foreign Direct
Investment in country.
Government Initiatives and Recent Investment in
the Service Sector:-
The government has taken several initiatives /
investment in the service sector as follow
· GST is one of the main factors to support

services industry
·  To get 2% subsidy under Services Exports from

India Scheme in foreign trade policy.
· Elimination of trade barriers under service

sector in the year 2017
· Focus to grow  service sector US$19 billion in

the year 2020
· Medical and Health Industry is expected to

grow US$ 132 billion.
·  Major focus on telecommunication and

Information technology under service sector
and expected to grow 8% percent annually.

Graph 1:-Share of Service Sector in GDP and
Employment

Source: - Economic Survey 2016-17
From the above graph is clearly indicating

that India has the highest percentage of GDP 53.2
% of share of service sector and major employment
opportunities provided to the society. As far as
employment opportunities are generated by the
service sector considerably low as compared to
developed country like China, Mexico, UK, US,
Brazil, etc. Even also developed countries have
more than 60 % share to Service sector still India
is settled with 53.2 % but huge potential is also
available in service sector and largest customers
bases are also available in India.
Future Scope of Service Sector:-
The following are the various initiatives taken by
the government.
— Government has focused to provide to provide

collateral security free loan SME sectors.It is
basically non agriculture activity and self
employment.

— It is also focusing  on infrastructure and other
facility for the leather market of India

— It is more emphasizing on MSME to boost service
sector and generated employment opportunity.

— Service sector hascontributed  more than 50
pecent share of GDP

— Tourism sector is expected to grow US$ 234.4
billion in 2018.

— Hospitality and Medical Tourism is also
expected to grow US$ 9 billion by 2020.

Graph 2:-Job creation by Sector 2018
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Source: -Naltxls, EPFO
From the above pie chart is indicating

that largest share of employment is created by
Service Sector around  3.8 million as compared
to 1.3 million for Agriculture and 0.9 million for
Manufacturing sector in the year 2018.It is
indicating that major contribution for the socio-
economic development and employment
generation are done by the service sector only.
Table 2:- Share of sectors in Gross Value Added
at current prices (percent)

Source: Central Statistics Office;Notes: 2nd
RE: Second Revised Estimates, 1st RE: First
Revised Estimates, PE: Provisional Estimates.

From the above table is indicating that
2017-18 the service sector is 53.9 % to the Gross
Value added in current price 2017-18. Whereas
17.1 % of Agriculture and allied activities and
Industry sector is constituted of 29.1 % share of
Gross Value Added in the 207-18 respectively.
Conclusion:-

Service sector is one of the rapidly
growing serviceindustries in India. It is
supporting by the huge population of country
with advanced revolution in the field of
Information and Telecommunication.It is one of
the leading job provider service industries to the
society as well as attracted highest foreign
direct investment in service sector. More than
50% GDP has contributed by Service sector and
expected to grow 10 % annually. It is also major
contributor around one-third investment form
Foreign Direct Investment in Information
Technology Sector.The government has taken
various initiatives and steps for expanding
theservice sector Introducing GST is one of the
main initiatives to support services sectors.
Providing 2% subsidy under Services Exports
Scheme  in foreign trade policy,Elimination of

trade barriers under service sector,etc.In recent
times with the government initiatives and
support along with rising income and demand
from middle class population of country are
demanded more facilities and services from the
service sector. It is expected to grow
commendable as compared to other sector and
provide largest employment opportunities to the
society.
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Sector 2015-16 (2nd RE) 2016-17 (1st RE) 2017-18 (PE) 

Agriculture, forestry & fishing 17.7 17.9 17.1 

Industry 29.8 29.3 29.1 

 Manufacturing 16.8 16.8 16.7 

Services 52.5 52.8 53.9 
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Covid - 19 vkf.k dkedkt+h

efgyk

Madhuri Sutey

 ==============***********===============
dksfoM&19 eqGs ns’k Hkkjr Lockdown

>kys- ykWdMkÅu eqGs ns’kkrY;k vkSipkfjd {ks=kr
vkfFkZd eanh vkyh rlsp vFkZO;oLFkk dksyeMyh
136 n’ky{kP;koj fcy’ksrdh uksdÚ;k xsY;k-
jk”Vªh; losZ{k.kkuqlkj yksd ̂ ^fcuixkjh jtsoj ̂ ^vkgsr
dkj.k rs ?kjh clqu vkgsr- rlsp ykWdMkÅu eqGs
uksdjh dj.kkÚ;k fL=;k uksdjh xeko.ks ixkj deh
feG.ks vkf.k iq:”klÙkd O;oLFks’kh la?k”kZ ;k xks”Vhauk
rksaM uksdjh nsr vkgsr dj.kkÚ;k fL=;kapk la?k”kZ
dsoG dkekP;k fBdk.kh vlysY;k leL;k R;krwu
fuekZ.k >kysys rk.k&r.kko g;kiqjR;kp e;kZfnr
ulwu vkrk R;kauk efgyk lcyhdj.kklkBh uo;kus
iq:”kiz/kku O;oLFks’kh y<k n;kok ykx.kkj vkgs-
tks y<k R;kauh fdR;sd n’kdkvk/kh ftadyk gksrkeh
fofo/k {ks=krhy vusd fL=;ka’kh laokn lk/kyk
ts.ksd:u ;k leL;sps eksBs vkf.k Li”V fp= ;k
r.kkoxzLr okrkoj.kkr lxG;kaleksj ;sbZy-
1½ la/;k 39 vkf.k frpk uojk nks?ksgh lkW¶Vosvj

baftuh;j] cksjhoyhr jgkrkr- fryk ygku
eqy vkgs- rh Eg.krs ^^eyk yodLo osM
ykxsy- g;kis{kk dBh.k ifjfLFkrh vlw ’kdr
ukgh** 2 Rkh iw<s Eg.krs] ?kjkrhy cgqla[;
dkes rhp djrs- uoÚ;kyk /kjkrY;k dkekaph
lo; ulY;kus rks cjkp osG ykorks R;kis{kk
ehp HkjkHkj lxGh dkes mjdrs-

2½ eatq”kk 41] m|kstd efgyk va/ksjhyk lkscr
2 r:.k eqykalkscr jgkrs ykWdMkÅu uarj
Lor% lkBh tjkgh osG feGyk ukgh- Hkkjrh;

e/;eoxhZ; dqV q ackr dk;e eksydj.kh
vlY;keqGs Hkkjrh; iq:”kkauk ?kjdkekph
vftckr lo; ulrs- ?kjdke gs dk;e ?kjP;k
fL=;kaps dk;Z{ks= vlrs- R;kfo:) deh
feGdr vlysY;k ek sydj.kh auk g;k
ykWdMkÅuP;k dkGkr cjkp osG o vkjke
feGkyk] i.k csHkjo’kkP;k vkfFkZd mRiUukeqGs
R;kukgh rk.k vkgslqyspuk] [kkj ¼o½ ;sFkhy
Jhear Hkkxr ?kjh dke dj.kkjh ckbZ ladkspkus
ekU; djrs dh ;k dkGkr eqykalkscr osG
feGkyk i.k lxGs iSls laiY;kus dkekoj
ijr tk;ps vkgsykWdMkÅupk lxG;kr tkLr
foijhr ifj.kke fL=;kaoj >kyk- R;kaps dke
vkWQhlps ?kjkrhy dkes] ?kjxqrh fgalkpkj]
iq:”kiz/kku O;oLFks fo:) la?k”kZtsOgk ns’kHkj
dksfoM&19 P;k laj{k.kkFkZ ykWdMkÅu ekpZ
25 uarj tkghj >kyk- R;kosGh Hkkjrh; e/
;eoxhZ; dqVqackr eksBk cny >kyk- ?kjkrhy
L=h p uOgs rj feGork Hkkjrh; iq:”kgh

3½ ?kjkr jkgq ykxyk iq:”kkais{kk l/;k dkedkth
efgyk ,dk vkBo;kyk lqekjs 15 rkl] fouk
osru ?kjdkekr ?kkyforkr- ?kjxrh L=hyk
uojk o eqGs ckgsj vlrkuk ts dkgh fjdkes
rkl feGk;ps rs lxGs ?kjh vlY;kus d/kh u
l ai. k k j s ]  d acjrk sM ? k jdke kp s  = kl
>kystxHkjkP;k ljdkjkauh lxG;kauk ?kjh o
cl.;kph lDrh dsyh i.k ykWdMkÅu eqGs
?kjP;k tckcnkÚ;kar foy{k.k ok< gksbZy gs
R;kauh y{kkr ?ksrys ukghvkrk ?kjkryh eqys
T;kauk fnolHkj ?kjkr jgk.ks Hkkx gksrs o;kso‘)
yksd T;kauk dksjksuk ok;jleqGs tkLr /kksdk
gksrk- ygku eqys lkaHkG.ks gk loZ Hkkjr
?kjkrY; L=hoj vkyk iq:”kkais{kk fdrhrjh
tkLr iVhus gk Hkkjr fL=;kaoj vkykdkekps
Mcy rkl] eksydjh.kkpk vHkko Lo;aikd]
lkQ lQkbZ] LoPNrk g;kaph ok<rh xjt
g;ke qG s  dkekp k lerk sy ikj
fc?kMykykWdMkÅu ifjfLFkrhyeqGs gs loZ
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fcukixkjh ?kjkxqrh dke dkedkth efgykaP;k
xG;kr iMys vkf.k cÚ;kp dkedkth
efgykalkBh ^?k:u dke dj.ks* Eg.kts >we
laesyus vkf.k bZ&esyl] uoÚ;kph dkGth
?ks.ks rhu osGsp tso.k] pgk] migkj

4½ rlsp ikÜoZHkwehoj dksjksuks ok;jl ph dkGth]
lxGs FkksM;k&FkksM;k osGkus gkr lkc.kkus
/kqrkr dh ukgh\ gs c?k.ks vkf.k th yksd
FkksM;k’;k tkxsr jgkrkr] T;kaP;ktoG
vktkjh Egkrkjh yksd vkgsr  v’;k
fL=;kacn~ny u cksyysysp cjs! ykWdMkÅu
ifjfLFkrheqGs dkedkth efgykaps jk stps
osGki=d dksyeMys frP;k rC;srhoj foijhr
ifj.kke >kyk] tj ?kjkrhy dkekryh frph
tckcnkjh dq.kh lekursus mpyyh] rj frph
ifjfLFkrh cnysydkedkth efgykauk gs
metk;yk gos dh ^^?kjkrwu dke** Eg.kts
^^?kjkrwu dke** ^^?kjrys dke** uOgs

lanHkZ&
yksdlÙkk& ,fizy rs tqys 2020
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 ==============***********===============
Abstract

Today the entire world is undergoing
through a tough times. A virus named Covid-19
has taken the entire world into its grip and as a
result people’s life and global economy have
been disheveled. Covid-19 is a one of the giant
disaster in the year 2020. No any country is left
from the trap of Covid-19. It is impacting the
global economy devastatingly whose outcome
is totally uncertain and unpredictable. The
purpose of this research paper is to study that
how Covid-19 will impact on Indian MSME
sectors which are life blood of Indian economy.
Study also tried to illuminate what will be the
revival strategies of Indian MSME after the end
of epidemic period and expected changes in
business operation. What are the different
measures that are taken by the Government of
India in MSME sectors to achieve the dream of
Self- Reliant India or AtmanirbharBharat. After
studying the devastating impact and various
revival strategies, we found that business
practices of Indian MSMEs will be totally
changed. Digital practices, innovation,
accessing of finance, focus on cash flows rather
than profit will be essential after this epidemic.
Rupees 3 lakh crore credit guarantee
announcement for MSMEs will keep their heads
above the water even as the economy slow
down.
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I.INTRODUCTION:

The world is battling with modern horrors
like the COVID-19, which has left the entire world
befuddled and in the lurch as to how one virus
has brought the entire world to a standstill. This
devastating virus which is declared by the WHO
as the pandemic has taken over almost 195
countries in its grip.

This virus is mounting a very serious
threat to the global economy as well, which is
already in grave peril. There is no doubt that
the Indian economy, which is already sputtering,
is growing at one of the lowest rates in the last
six years. And now, a new set of economic
challenges unleashed by this virus is leaving
many sectors in tatters.

It is a well-known fact that in the global
supply chain, China plays a very pivotal role for
India and its MSME sector as well, this sector is
largely dependent on China for its raw material.
For example, Indian drug makers source almost
70 per cent of their ingredients from Chinese
factories and Chinese goods worth $30 billion.
Thus, complete lockdown of China and partial
lockdown of India has led to various issues
ranging from shrinkage of exports, cessation of
production, non-availability of manpower, the
uncertainty of consumption, and liquidity
squeeze in the market as well.

According to the Confederation of All
India Traders (CAIT) which represents 70 million
traders in India and the majority of them are
MSME. The trade impact for India is estimated
to be around Rs 380 lakh and the chemical
sector is expected to take a big hit of Rs 12 crore
90 lakh . Micro, small and medium enterprise is
the sector which was already reeling under huge
distress firstly because of demonetization, then
because of poorly implemented GST followed
by the prolonged economic slowdown and
finally, the biggest of all - the COVID-19 which

is going to aggravate the crisis in this specific
sector further.

As the COVID-19 pandemic in India has
already entered into the second stage and as
many experts are saying that we will be entering
into the third stage very soon that involves the
spread of this pandemic from cluster to
community. After the country is put under
lockdown till May 3 one thing is pretty sure that
the MSME will be taking a maximum hit and that
the distressed sector will render many people
jobless and will lead to the closure of thousands
of industrial outlets forever.
II.OBJECTIVES OF THE STUDY:
1. To Understand the Nature of Covid-19
Pandamic on economic activities.
2. To Study the Significance of MSME Sector in
Indian Economy.
3. To Study the impact of Covid-19 on MSME
Sector in India.
4. To Study the challenges faced by the MSME
Sector due to Covid-19 Pandamic.
5. To Study the Measures announced by
Government and RBI.
III.RESEARCH METHODOLOGY:

Research methodology is analytical in
nature based on secondary sources like reports,
interviews, press release, articles from standard
and repute sources.
IV.MSME SECTOR: AN OVERVIEW:

The Covid-19 pandemic has  left  its
impact on all sectors of the economy but
nowhere is the hurt as much as the Medium,
Small and Micro Enterprises (MSMEs) of India.
All anecdotal evidence available, such as the
hundreds of thousands of stranded migrant
workers across the country, suggests that
MSMEs have been the worst casualty of Covid-
19 induced lockdown. It has also been reported
that just like the first relief package, called the
PM Garib Kalyan Yojana, which was announced
by the government on March 26, the second
package, too, would primarily focus on the MSME
sector.A closer look at the anatomy of the MSME



MAH MUL/03051/2012
  ISSN: 2319  9318    0130     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

sector explains why MSMEs are so vulnerable
to economic stress.

Formally, MSMEs are defined in terms
of investment in plant and machinery (Chart
1).But this criterion for the definition was long
criticized because credible and precise details
of investments were not easily available by
authorities.
Existing MSME classification:
Table:1:  Criteria: Investment in plant &
machinery or equipment

(Source: Financial express)
Revised MSME classification
Table:2:  Composite Criteria: Investment and
Annual Turnover

(Source: Financial express)
That is why in February 2018, the Union

Cabinet decided to change the criterion to
“annual turnover”, which was more in line with
the imposition of GST. According new definition,
a micro enterprise will be one with an annual
turnover less than Rs 5 crore; a small enterprise
with turnover between Rs 5 crore and Rs 75
crore; and a medium enterprise with turnover
less than Rs 250 crore.
V. DISCUSSION:
V (A) IMPACT OF COVID-19 ON MSME SECTOR
IN INDIA:

This pandemic has shaken and
deteriorates the global economy. In this article
we will try to overview the probable impact of
Covid19 on Indian MSME. It is too early to
estimate how deeply the pandemic will affect
MSME. Covid-19 has moved from a health crisis
to an economic crisis. This pandemic destroyed
the business cycle all over the world. Around
100 countries have closed national border.
During the past month global supply chain has
been collapsed. Global economy could shrink by
almost 1% in 2020 due to Covid19 pandemic.

 India is a developing country. The
position of India’s Micro, Small and medium
enterprises (MSME) is the largest in world after
china. MSME plays a significant role to
accelerate the growth of Indian economy. But
the position of MSME will be very unimaginable
and unpredictable after this epidemic.

 The state of Uttar Pradesh has the
largest number of estimated MSME with share
of 14.20% of total MSME’s in the country. West
Bengal comes as close second with a share of
14% followed by Tamil Nadu and Maharashtra
at 8%. Indian economy that desperately needs
immediate assistance, it is Micro, Small and
Medium enterprises to survive. In India there
are over 63 million MSME units in India.

The Indian MSME will be impacted
significantly due to the outbreak of Covid19 in
near future. Visualization of future existence of
Indian MSME is completely impossible and
uncertain at this moment. To contain Covid19
spread India has declare 21 days complete
lockdown in each state which may be extend
according to the situation.

Normal business activities are being
completely stopped for all type of business
organization. This standstill for couple of month
will be a very crucial for Indian MSME. However
if the pandemic proliferates and prolonged
lockdown would exacerbate economic trouble.

India’s growth may fall below 3% in
financial year 2021 under this scenario (KPMG
report). Coronavirus outbreak is having a stark
effect on small business businesses as the
situation drags on (National Federation of
Independent Business). There will be
unemployment situation rises around 8000 to
10000 in the coming couple of months, since
people displaced from their jobs for maintaining
social distancing guidelines.

But for some businesses the impact may
be positive. Those businesses which deal with
essential items which is required for livelihood
experiencing stronger sales due to Sharpe rise

Classification Micro Small Medium 
Manufacturing 
enterprises 

Investment <25 lakh Investment <5 crore Investment <10 crore 

Service enterprises Investment <10 lakh Investment <2 crore Investment <5 crore  
 

Classification Micro Small Medium 
Manufacturing & 
service enterprises 

Investment <1 crore 
and turnover < 5 
crore 

Investment <10 crore 
and turnover < 50 
crore 

Investment <20 crore 
and turnover < 100 
crore 
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in demand for product. Consumers are buying
essential commodity more than necessary which
ultimately leads to exponential growth in sales.
The stutter buying in huge quantity of essential
commodity leads to increase the price of
commodity due to lower supply and high
demand. For packaged food business this critical
situation has some opportunity to expand their
business. Every family have been quarantine in
their home. They are not allowed to move from
one place to another. In this time business who
deals with packaged food can grab the
opportunity by making home delivery and create
a healthy relationship with society.

SMEs who deals with export, there will
be slow down of export business. Service sector
is also slowing down since more people opting
social isolation like salon shop. MSME sector in
India will face the problem like low liquidity or
cash flow and lack of workforce since daily-
wagers have gone to their villages.

Lack of workforce will have to be a
negative impact on production. Lower production
means lower supply and lower supply will create
the inflation environment. But government has
started taking some initiative to keep the MSME
segment afloat. The RBI recently introduced long
term repo operation (LTRO) worth 100000 crore,
as a result bank can increase lending at cheaper
interest rate. Such type of initiative will give
some help to MSME sector.

Those SME’s which are listed in BSESME
exchange there is a possibility to decline the
share price. People will hesitate to invest in
SMEs stock after this epidemic as a result supply
will be greater than demand which leads to
decline the share value.

The impact of lockdown will be very
discomfort for Indian MSME because in India
most of the small business transactions are
done in cash and payment to the workers and
laborers are also made in cash. Small
businesses are not very much comfortable to
adopt digital practices in its business.

Due to this crisis small businesses will
try to adopt digital practices in its business.
There are chances to arise the problem of
liquidity crunch and without adequate liquidity
the small business might be close down in
coming future. As a result workers will face
layoff and unemployment in near future.

Workers are moving towards native
house from work place. There is a very fragile
situation for workers during this time. 19% to
43% of the MSME may disappear if epidemic
persist 4 or 8 weeks. MSMEs have gone through
most difficult time in the last 3 years (All India
Manufacturing Organization). They faced one
setback after another. Sign of red alert are
already visible. MSME will have to face huge
financial burden of unpaid salaries which lead
to loss of employment, unpaid EMI whose
negative impact will be reflected in the balance
sheet of small firm.

Due to lockdown, movement of goods
from one country to another country has been
stopped. One of the positive thing due to this
crisis is that those enterprises who deal with
import and export business, they can be self
reliant and will try to produce goods within India
instead of import which will improve balance of
payment situation to some extent. There is a
great opportunity for SME which belongs to
chemical sector. They can extend its product line
by making hand sanitizer product whose demand
is to increase in right now. Apparel sector can
also grab the opportunity by making face mask.

Poultry firm is facing lots of problem due
to shutdown. Demand of chickens has been
decrease with falling rate 20 per kg from
prevailing market price 90 per kg. To alive the
poultry, the owner of firm will have to maintain
fixed cost as a feed for poultry even there is no
sale.

Haats in some rural area are main source
of revenue of rural people like Odisha, West
Bengal and Chhattisgarh. Haats are being closed
down. Starvation situation will arise if lockdown
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continue to around 8 weeks. If we go to the
agriculture business, harvest season will begin
and there is a shortage of worker for harvesting
wheat which could lead to rotting of crop in the
fields. As a result price of flour may be increase
after this epidemic due to lower supply. This will
be crucial for keeping the supply chain of food
grains alive.
V (B) CHALLENGES:
1. Payment of Statutory dues:

Though the bank dues have been deferred,
the immediate challenge of MSMEs will be to pay
their statutory dues, wages and pressing
creditors.They are set to face an acute cash crunch
due to a sharp fall in business and operational
challenges with low or zero manpower over the
next few weeks since migrant workers are fleeing
to their hometown.

Ravi Venkatesan, chairman, Global
Alliance for Mass Entrepreneurship (GAME) has
said that 19% to 43% of the MSMEs may disappear
if the crisis persists 4 or 8 weeks.
2.GST Payment:

To begin with, most of them are not
registered anywhere. A big reason for this is that
they are just too small. Even GST has its threshold
and most micro enterprises do not qualify. This
apparent invisibility tends to work for enterprises
as well as against them. Being out of the formal
network, they do not have to maintain accounts,
pay taxes or adhere to regulatory norms etc. This
brings down their costs. But, as it is clear in a time
of crisis, it also constrains a government’s ability
to help them. For instance, in some of developed
countries, the government has tried to directly
provide wage subsidy and extra credit to smaller
firms but that could happen because even smaller
firms were being mapped.
3. Credit Gap:

(Source: Financial Express)
Related to this is possibly the single-

biggest hurdle facing the MSMEs – lack of
financing. According to a 2018 report by the
International Finance Corporation (part of the
World Bank), the formal banking system supplies
less than one-third (or about Rs 11 lakh crore)
of the credit MSME credit need that it can
potentially fund .

In other words, most of the MSME
funding comes from informal sources and this
fact is crucial because it explains why the
Reserve Bank of India’s efforts to push more
liquidity towards the MSMEs have had a limited
impact.
4. Bad loans:

A key reason why banks dither from
extending loans to MSMEs is the high ratio of
bad loans ; data show higher slippage for
relatively bigger enterprises.
Fig: 2: Segment wise NPA

(Source: Financial Express)
5.Delay in Payment:

The other big issue plaguing the sector
is the delays in payments to MSMEs — be it
from their buyers (which includes the
government also) or things like GST refunds
etc.The total lockdown has raised a question
mark on the existence of many primarily
because these are not firms that have too much
cash to wait out the crisis. That explains the job
losses, he said. According to a recent survey he
did for “small and medium” firms in
manufacturing, only 7% said they will be able
to survive for more than three months with their
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cash in hand if their business remains closed. A
big hurdle to restarting now is the lack of labour
availability.
6. Delay in launch of new product:

Major big concern of MSME units are
delay in launch of new product, inability to meet
demand from essential industries, tough social
distancing. State bank of India has set a target
to distribute 700 crore to MSME in Mumbai. The
government is working on 1 trillion packages.
There is a possibility to change the definition of
MSME. The proposal is still to be approved. The
Indian government will also need to increase
insolvency limit for SMEs and MSME to 1 crore
from 1 lakh.
7.Liquidity Crunch:

The major concern for MSME will be
liquidity crunch due to the covid-19 outbreak.
Lack of liquidity will disrupt supply chain and
labour availability. Many units have paid their
workers’ wages for March in full and are
prepared for April payment while there is no
revenue now. In addition there are bills like
electricity bill, water bill that also have to be
paid but without revenue or substantial
government support, there is no way they can
carry on in May and beyond.
V (C): POSSIBLE MEASURES:

The RBI has been trying to pump money
into the MSME sector but given the structural
constraints, it has had limited impact. Hetal
Gandhi, Director, CRISIL, believes that there are
no easy answers. The government can provide
tax relief (GST and corporate tax), give swifter
refunds, and provide liquidity to rural India (say,
through PM-Kisan) to boost demand for MSME
products.

Relief measure taken by Government
of India (GOI) for MSMEs: Government of India
announces 20 lakh crore economic packages on
12.05.2020. It is around 10% of country GDP
which will help India to become Self Reliant and
boost Make in India initiative. It’s time to “Be

Vocal for the Local”. There will be five pillars of
Self Reliant India.
Economy: An economy that will bring quantum
jump rather than incremental changes.
Infrastructure: that will become modern India’s
identity.
System: A system that will be based on
technology driven which can help us to realize
21st century.
Demography: our vibrant demography will be our
strength.
Demand: the cycle of demand and supply which
require each stakeholders of the supply chain
to be active.

Indian MSMEs will play a significant to
become Self Reliant India. To become “from
local to global” of MSMEs are major emphasis
of India. Indian MSMEs will be badly affected
by Covid-19 pandemic. It plays vital role in
employment generation in India. To strong the
foundation of Indian MSMEs and to achieve the
dream of Self Reliant India, Government of India
has taken different type of measures.

The first phase of ANB FOCUSES ON
msme as well as the finance sector, the reason
for targeting MSMEs is that this sector is not
just vulnerable but it has highest amount of
potential for generating economic activities,
generating employments and generating
livelihood to maximum number of people across
all geography of the country.
1. Emergency Working Capital for business

including MSME (Rs. 3 lakh cr):  MSMEs
are vulnerable section who
typicallyoperate for 30-45 days since the
lockdown and due to Covid-19 Pandamic
MSME comes under pressure and they are
facing a liquidity crunch. Which is
identified by govt and support the MSMEs
. they have launched Emergency Working
Capital for business including MSME for
the purchase of raw material, sundry
expenditures, rent etc.
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2. Subordinate Debt for stressed MSMEs
:MSME also comes under stressed and that
would reflect in financial institution so to
protect these financial institutions, Banks
and NBFCs government has decided to
subordinate debts and outlay for this is
RS.20,000 cr. Around 2 lakh MSMEs are
likely to benefit. Those MSME which are
NPA or are stressed will be eligible to avail
this benefit.

3. Equity infusion through Fund of Fund:
Accessing of finance is always being a big
hurdle for MSME. To overcome this problem
Rs 50000 crore equity infusion for MSME
has been arranged through fund of fund.
Fund of Fund with corpus of Rs 10000
crores will be set up. It will help to expand
MSME size as well as capacity and will
encourage MSMEs to get listed on main
board of stock exchange.

4. EPF support for business & workers:
:Under Pradhan Mantri Garib Kalyan
Package (PMGKP) Rs.2,800 Cr is provided
for EPF Contribution. for taking benefit of
EPF scheme, government has announced
for the next 3 months government will pay
contribution of payment of 12% of
employer and 12% employee contributions
in EPF by which companies can get some
breathing space by reducing cost element
and at the same time this measure takes
into consideration that employees or
workers or labourers interest should be
protected. Another imp measures that EPF
rates have been reduced to 110% which is
the intervention resulted in almost Rs.6,750
cr.

5. Collateral-free Automatic Loans: The
government has announced 3 lakh crores
collateral-free loans to meet operational
liability and buy raw material and restart
business till 31st October 2020. 45 lakh
units will resume business activity and
safeguard jobs. MSMEs whose outstanding

up to Rs 25 crore and turnover 100 crore
are eligible to avail such benefit.

6. Special Liquidity scheme for NBFC/HFC/
MFIs: they are going from reduce stress
from NBFC/HFC/MFIs by providing special
liquidity scheme to them with Rs.30,000
cr.

7. Partial Credit Guarantee for NBFC:To
overcome the problem of Credit guarantee
for MSME sector, Partial Credit Guarantee
scheme for NBFC/HFC/MFIs are injected
by Rs.45,000 Cr. For disbursing to MSME
sector.

8. Liquidity through TDS/TCS rate
reduction: one more intervention that TDS
and TCS rates are deducted by 25% by
which employer and employees would be
in less stressed. In order to provide more
funds at the disposal of the taxpayers, the
rates of Tax Deduction at Source (TDS) for
non-salaried specified payments made to
residents and rates of Tax Collection at
Source (TCS) for the specified receipts shall
be reduced by 25% of the existing rates.
This will release liquidity of Rs 50000
crore.

9. Global tenders to be disallowed upto 200
crores to overcome unfair competition
from foreign companies. This will be great
move towards Self-Reliant India and
support Make in India

10. Marketing and Liquidity help: e-market
linkage for MSMEs has been promoted to
act as a replacement for trade fairs and
exhibitions. Fintech will be used to enhance
transaction-based lending using the data
generated by the e-marketplace. MSME
receivables will be released within 45 days.

11. Liquidity injection into DISCOMS: another
measure for Distribution companies i.e.
Discoms Which Distributing Electricity from
Our Generation units to households those
DISCOMS also given a support of 90,000
cr. This is very critical intervention as
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distribution companies are expected to
provide seamless distribution of electricity
in the country and this matter is analysed
in great depth. To avoid the circumstances
for bringing DISCOMS under further
stressed. govt thinks this is a measure area
tobe protected at this time

RBI MEASURES:
To inject lifeblood to the MSME sector,

the government needs to soon arrive at a fiscal
stimulus. The Reserve Bank of India declared
several monetary policy measures to curb the
impact of the coronavirus pandemic: 
· Declared a considerable cut in the policy

repo rate by 75 basis points to 4.4% –
lowest policy rate in this century

· Announced to inject around ¹ 3.74 lakh crore
liquidity into the system

· Allowed a 3-month moratorium on payment
of instalments on the existing term loans.
RBI has also opened another Rs 50,000
crore in refinancing window for Nabard,
SIDBI and NHB under which: 

· Banks will require to make these
investments within one month from
receiving the funds from the RBI 

· Reduced the liquidity coverage ratio to 80%
from 100% previously, and provided a
special financial facility of Rs 50,000 crore
to All India Financial Institutions (AIFIs) at
the repo rate

Although these announcements are
expected to assist the MSMEs in tackling
economic stress, they may not prove to be
remunerative immediately as the demand is
likely to remain low due to the prevailing
lockdown restrictions and low business
emotions. 

The Minister for MSME and Road
Transport and Highways said that the
government is working on an agro MSME policy
that will focus on entrepreneurship development
in rural, tribal, agricultural, and forest areas for
manufacturing products using local raw material.

While the measures are taken a focus on easing
the short-term liquidity concerns, the stimulus
package, soon to be announced by the
government, needs to be far-reaching for the
MSME sector to tide over the impacts of the
pandemic.
VI. FINDINGS:
1. MSME loan portfolios of non-banking

financial companies (NBFC) may see a
significant increase in delinquency levels.
according to the CARE Ratings. The risk of
delinquencies also exists for financiers
offering unsecured loans to SMEs who
typically rely on the assessment of the
estimated cash flows with high yield.
“Lockdowns, disruptions in supply chain and
impact of large industries loans would
increase immediate delinquencies in this
segment,” the agency said.

2. According to a study commissioned by All
India Manufacturers Organisation (AIM0),
India is currently home to over 75 million
MSMEs and close to 25 per cent of these
firms will face closure, if the lockdown
imposed due to the COVID-19 goes beyond
four weeks while a whopping 43 per cent
will shut shop if panic extends beyond eight
weeks. MSME forms the backbone of the
Indian economy and is one of the most
crucial segments that let the economy grow
by leap and bounds. The sector which
provides employment to over 114 million
people and contributes to more than 30 per
cent of the GDP is going through one of the
tough phases, thus actions are required
immediately.

3. MSME segment struggling to survive and
scale amid Covid has been among the five
sectors adversely affected by the
pandemic, RBI said  in a  survey. Even  as
majority sectors have witnessed “sizeable
and immediate revenue losses”, the adverse
impact has been in sectors where
“consumption spending is discretionary in
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nature,” said the systemic risk survey by
the central bank published recently.

4. The MSME sector is affected because of
a lack of cash flows. Low demand, lack of
manpower, stuck working capital, and lack
of capital may lead to further stress on
employment,

5. More than 99 per cent MSMEs are micro-
units. In manufacturing, there are around
16 million units employing around 9-10
people and are ancillary to large
companies. Their recovery depends on the
recovery of large businesses and to whom
they supply goods. Capital goods recovery
will take 1-1.5 years.

6. The challenge particularly concerning
credit access has been seemingly
addressed by the government to help
MSMEs resume activity. Under the
Emergency Credit Line Guarantee Scheme,
as of July 23, 2020, the amount disbursed
by public and private banks to Covid-hit
MSMEs stood at over Rs 82k crore out of
more than Rs 1.30k crore sanctioned

VII. SUGGESTIONS:
a. The government should create a corpus

to help MSMEs pay wages, it said, adding
that extension of non-performing asset
norms cases to 150 days from the present
90 days. It has also suggested that ad-hoc
limits to an extent of 25% of sanctioned
limits may be allowed by banks on SOS basis
to overcome temporary liquidity crunch.

b. Taking into consideration the widespread
havoc wreaked by the COVID-19, the
government needs to come up with a
constant tracking mechanism and should
announce immediate relief measures to
shore up the confidence in this very
important sector which has taken a beating
due to a flurry of disruptions introduced by
the government. A stimulus financial
package is required to re-energies the
market economy. Many countries like the

USA and China have rolled out many new
measures to save MSMEs from the COVID-
19 threat.

c. The government needs to arrive at a
decisive plan to revive the MSME sector.
However, it may not be an easy task as it
will take time for the situation to get
anywhere near normalcy. Working capital
will continue to be the mainframe of the
sector, and any shortage at it will challenge
its survival. Having said that, the allocation
of a contingency fund for the MSME sector
is the need of the hour, whereas, businesses
need to rework on their budgetary
requirements and restructure accordingly
to keep functioning. 

d.  India has 63 million MSMEs but only 32%
of them are digitally engaged and 68% are
too far to adopt digital practices. The
untapped portion of MSMEs must change
their strategy and digitize their business
processes to survive in long run. To adopt
digital practice is really difficult for some
MSMEs but without adopting digital
practice it will be very difficult to survive
during post epidemic as people will
continue to avoid meeting and social
gathering.

e. High credit support and available of
working capital.

f. Adopting more sustainability practice
which leads to environment conscious.

g. MSMEs should given more emphasis on
innovation. Of course innovation in MSMEs
business is amazed but innovation will be
indispensible for MSMEs after this
epidemic, other they cannot exist.

h.  Cross train staff practice will be helpful
to some extent in the business premises,
so that they will be able to perform variety
of roles in business.

i. Giving more emphasis on working capital
management. Quick collection from
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receivable will be helpful to meet wage and
salary expenses.

VIII. CONCLUSION:
Considering the current situation, the

need of the hour is the allocation of a robust
fiscal package to revive the confidence of the
MSME sector and thereby initiate economic
recovery. It is also important that the financial
relief not just provide temporary relief by infusing
short-term liquidity, rather address medium to
long term requirements. It is critical for the
government to introduce a policy framework,
keeping various scenarios in mind, and foster a
holistic approach toward building the MSMEs
resilience to the pandemic outbreak, as once
the pandemic fades out, the nation will require
its growth engine to start building the economy.
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Abstract

The impact of Corona pandemic is
unprecedented and unimaginable, and on many
counts, it is a massive human tragedy in the
recent history. All are affected. While the poor
are traumatized, the lower and middle classes
are struggling to manage the financial needs of
their families and safeguard their dignity. The
glaring inequalities and vulnerabilities in the
public domain especially in the legal profession
have been exposed by the microscopic Corona
virus. The lockdown has brought great disparity
within various sections of the society, so much
so amongst the legal professionals who are
deprived of their day to day professional work.
The advocates are not an exemption to the
Corona phenomenon. It has created vacuum
among many advocates, especially the young
advocates including the interns. Several of them
found it difficult to articulate and share their
helplessness and susceptibility.The pandemic
and the consequent lockdown have left several
lawyers grasping at straws. Since the COVID-
19 lockdown was announced in India on 25th of
March, courts across the country have only been
taking up ‘urgent’ matters and what amounts
to urgency is largely left to the discretion of court
officials. This hiatus has come with a heavy price
for junior and struggling advocates, who used
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to depend on everyday hearings for their
income.This paper highlights the impact of the
lockdown along with its economic downtrend on
the legal profession and especially on young
advocates.
Key Words: Corona; COVID-19; lockdown;
urgent; advocates.
INTRODUCTION

Immediately after the lockdown for the
entire nation was announced which was initially
for a period of 21 days in order to contain spread
of the COVID-19 virus and which was further
extended resulted in a complete slowdown of
our day- to- day life. In our country, in the legal
arena, things are all set to take a paradigm shift.
We all are aware that some legal professionals
in India are renowned and their image iswell
known in the public. Such professional have
earned money by charging hefty counsel fees.
However,this section of rich lawyers occupy a
comparatively small portion while majority of
the lawyers, especially in the lower courts,
function on a day-to-day basis or on a case-to-
case basis and hence, when the courts stop
functioning, their economic condition, becomes
parlous. This noble legal profession is balanced
only due to the service rendered by this majority
section. During this pandemic and also post-
COVID-19, the four Cs are going to play crucial
role. Hence, in addition to the Client, Court and
Counsel, Cost would invariably be deciding the
major direction in all respects. Most of the
litigants are concerned with their personal liberty
and deprivation of properties are the two major
sources of plausible conflicts leading to
litigation. At the very outset, the most pivotal
issues would be (i) the dispute’s value and (ii)
alternative possibilities to settle as far as
possible at personal level or by promise or
threat. In other words, unless extremely
necessary, many of the potential litigants would
be shying away from tilting for the court option
even if remedies are apparently favourable.

The theory “Survival of  the Fittest” of
the famous English Naturalist, Geologist and
Biologist Charles Robert Darwin is the theory
which is now applicable to Indian legal
professionals. Only the ones who have deeper
pockets and connects, e-knowledge, better edge
over e-com management support andcourt craft
besides excellent communication skills would
be surpassing the rest in the struggle for
existence. Robust socio-economic policy, early
economic recovery, sustainable environment and
health care management system, stable
corporate and revenue laws and supporting
judgments and Bar-Bench-Government cohesion
in future litigation management are some of the
basic parameters for turning the present gloomy
situation into positive outlook in the near future.
IMPACT OF COVID-19 ON THE LEGAL
PROFESSION

Due to the imposition of nationwide
lockdown, advocates are deprived of their
work.After the imposition of thelockdown with
an emphasis on social distancing, the
Judiciary,from the Apex Court of Indiato the
lowest court in the pyramid, decided that they
would attend only to extremely urgent matters
through video conferencing. What counts as an
urgent matters has been left to the discretion
of the court officials, In this manner only limited
number of cases are being listed in the Courts,
which are approximately less than 10-15% of
the normal listing of the cases. Due to the
imposition of a complete lockdown and curfew
etc. and on account of restricted movements,
clients are also unable to reachin order to meet
or take the assistance of their advocates. Thus,
in the present scenario, it can be said that the
legal profession in the country has halted. The
struggling advocates were not fully prepared for
this rough patch situation created due to the
COVID-19 pandemic. In the lawyers’ circle, a vast
majority of the advocates are daily wage workers
especially the junior advocates. These young
advocates have to face such economic misery
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even during the court ’s vacations. Many
advocates start saving atleast a month prior in
preparation for such vacations, where expenses
are cut to brace for the impact ofholidays.A
professional be it legal or otherwisewon’tbe
able to earn anything for his livelihood unless
he works.
DISPARITY AMONGST THE LAWYERS

Some advocates in the legal profession
charge lakhs for one hearing of a case. This is a
small minority group but they corner a
disproportionate number of important matters
in the courts. Currently, due to sudden
imposition of the lockdown, a majority of the
lawyers are at technically unemployed and their
situation would improve only when the courts
starts functioning normally like before. Besides
this the unequal mix has also exacerbated the
condition of struggling lawyers as the present
limited number of extremely urgent litigation
goes only to a selective number of senior
advocates during this lockdown. Generally, every
first generation lawyer has a struggling story.
Complete with its own esoteric rules and
rituals,the field of law is a closed sphere, which
are completely unfamiliar to someone new to
it. It is an undisputed fact, that the advocate
fraternity has no social security as they are
private professionals unlike salaried employees.
We must also remember that every aspiring
lawyer has crossed the struggling phase in his
or her initial days of practice.
STEPS TAKEN

The affluent and well-settled members
of the legal profession, stepped up first to take
acall as to how they could support their
struggling and suffering fellow colleagues. But
many Bar Associations as well as well as some
established Advocates have shown insolence
and naught concern towards their struggling
brethren in these tough times. Whilesome of the
State Bar Councils have countered to the
lockdown problem by coming up with a proposal
of financial aid tothe needy lawyers, some State

Bar Councilshave formulated of providing
alumpsum amount to the needy lawyers after
scrutinizing their applications thereby giving
them some financial assistance.Butwhether that
would be a sufficient amount for survival
particularly when the lock down period has
extended for almost six months is a question to
ask as many advocates are staying in rented or
licensed houses with their families. Moreover,
most of the Advocates have their offices located
in the close vicinity to the courts which accrues
heavy rent charges. Due to the lockdown many
advocates were not able to work or earn money.
To pay the rent they have to depend on their
daily earnings but with no such earning the
situation has become worse. Further burden of
maintaining their families, to pay for their
livelihood and moreover to maintain such
premises without any income for months has
all together become astrenuous task for these
professionals.
FORMULATIONOF POLICY DECISIONS TO
NEEDY ADVOCATES

In this situation if the struggling legal
professionals are compelled to vacate their
rented premises or are compelled to pay their
rent under such conditions it will set a
taintedparadigm as the non-payment of rent
may lead to the termination of their rent
agreements.Hence, under such circumstances
the respective Governments should come
forwards with policy decisions for the protection
of tenants who belong to the legal profession,
by relaxing the payment or waiving or
suspending the rentals during this crucial
period. After the removal of the lockdown, it
might take few months for the court to start on
with their normal working, whereof the present
distressing situation for such legal professionals
may not improve. Probably this would be the
perfect time for the Government of India as well
as different State Governments to formulate
beneficial policies inorder to help the vulnerable
among the needy Advocates to survive from this
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crisis. Some policy decisions have already been
taken by the Governments to benefit the other
sections of society such as labourers, migrants,
people in small sector trade, small scale
industries, students etc. A similar beneficial
policy decision would help to facilitate and
support lawyers under this distress time.
Though, the time is tough and we are aware that
it may change, yet, we must learn the ability of
embracing the change.
SUGGESTIONS & CONCLUSION

The following issues could be explored
in such a clamorous situation. Such steps will
not only help the prospective clients and
potential litigants in protecting their rights but
will also help in the recovery of legitimate dues,
defending undue claims and demurs and lodging
protest against unlawful claims and complaints
in the future.   

• An emergency or a must be created
inorder to aid advocates during such emergency
situations as they are not salaried employees.
Though this job is considered as ‘white-collar
professional service’ no bank is ready to give
loans unless one is a highly earning reputed
senior advocate or else the Bar Associations or
the Bar Council should come forward and stand
as a guarantor so that the banks can provide
loans to the needy advocates with minimum
interest rates

• A cooperative bank account should be
created in all the Bar Associations from which
advocates can avail loans.

• The Government and the Bar Council
should release a part of the Advocates’ Welfare
Fund, which is under the custody of Law Ministry,
to all advocates who need this support. This
cash support could have been asked to be repaid
within certain period.

• The e-filing and video-conferencing
facility should not be forced upon the advocates.
If this is considered as a possible option in an
emergency scenario, then the stateshould work
towards investing in establishing high speed

internet sources and must also train the
advocates free of cost thereby considering it as
part of judicial reform.

• The law offices, wherein junior
advocates are interning, should take care of their
well-being so as to avoid any kind of dependency
as any dependency on government for financial
assistance may destroy the independence of the
advocates and may eventually destroy the
dignity of this noble profession.

Public never see advocates as a poor
class of people. Only a few are aware of the
struggles, pains and anguish of this community.
The pandemic and its resultantlockdown have
brought out the hidden vulnerabilities of this
community, especially of the young and
struggling advocates. The recommendations
mentioned above are concrete and practical. The
time has come wherein the state and advocate
fraternity must wake up to the hard realities of
the legal professionals and explore ways and
means to safeguard and protect the dignity of
this profession. Time, however tough it, may
change. We must learn the ability of embracing
change and thus the legislature must also take
effective steps to give financial assistance to
the all needy lawyers.

Nevertheless despite all the problems
and issues faced, we must continue with the
age old process of writing, reading, speaking
and listening as we can never know when
opportunities will come knocking at our door. We
must keep ourselves upbreast by upgrading
ourselves with the new technology, attending
e-conferences, webinars and workshops and
must write articles, deliver e-lectures, appear
in virtual court matters not only during but also
post COVID-19. Last but not the least, we must
mind our personal and family health by
maintaining social distancing, using PPE as
necessary, not spitting in public places and
complying with all the applicable rules that are
needed in combatting the COVID-19 virus. The
time has come to be open and to welcome the
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“new normal” as it comes positively, as change
can never be constant andchanges are good for
all.
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ABSTRACT:

The Covid- 19 Pandemic has disrupted
the life of every human being globally. It has
brought life to a standstill in all sectors of the
economy and posed a great threat and a
challenge to the Indian Economy in the fields of
Higher Education. The Pandemic has been a
baneas it has affected lakhs of human lives
globally. It has & been a great challenge to
Educational Institutions and campuses, which
are closed all around the world. All of a sudden
we find restrictions in the fields of Education,
Businesses, Trade and Movements.

When we look at from the Indian
perspective, we find that Educational activities
have come to a standstill for 32 crore learners
in schools and colleges. Our Teaching - learning
process has moved from off line to on line.
Despiteall these challenges,Higher Education
has reacted positively and converted all these
challenges into opportunities to ensure a
continuity in the teaching learning process.

This research paper highlights on the
major impact of Covid-19 pandemic on Higher
Education in India and the adoptive and
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suggestive measures taken in overcoming the
Covid-19 crisis. The Covid-19 pandemic had
been a boon to many teacher- learners as new
modes of learning, new perspectives and new
trends have emerged, which would not have
been thought of, had such a pandemic not
occurred.
keywords: Covid-19, Pandemic, Online Teaching,
Higher Education
INTRODUCTION:

The second week of March saw the
closure of Educational Institutions in the country
as a temporary measure to contain the spread
of the novel coronavirus, which had affected our
country. A month passed and still there was no
certainty on when the educational Institutions
would reopen. This was a very critical and crucial
period for the Education Sector as School Exams,
College Exams, Board Exams, Entrance Tests of
various competitive examinations, University
exams were held up during this period. Days and
Months passed and still there was no immediate
solution to stop the outbreak of Covid-19. Life
came to a stand still in all sectors of the
Economy. In particular, the pandemic had
affected the Higher Education Sector, which
wasa major and critical determinant in the
country’s economic future.  Life for students who
were to travel for education and employment to
countries. like U.K. U.S.A and Australia come to
a major halt. This also affected the job offers
for students within the country. The Covid-19
pandemic transferred the lives of teachers from
the chalk-talk model to the Model driven by
Technology. The need of the hour was now to
adopt a good educational strategy in order to
develop the skills of the younger generation, so
that there is better employability, productivity,
health and well being in the years to come and
there is better preparedness in conducting online
education.
NEED FOR HIGHER EDUCATION :

The challenges posed due to Covid-19
have helped the Higher Educational Institutions

to easily adapt to the Virtual and Online culture.
These on line workshops, webinars and
collaborative workshops have helped in bringing
about an overall effectiveness in the teaching
learning outcomes.
OBJECTIVES:
· To explore the transition from offline to
online teaching.
· To Examine the need for online Teaching.
· To Evaluate the existing online teaching
techniques.
· To design an educational models as a tool
for overcoming the problems of online teaching
- learning process.
KEY WORDS
COVID-19 : COVID-19 OR CORONAVIRUS
disease is a contagious disease caused by the
droplets of saliva, or discharge from nose, when
an infected person coughs or sneezes. It is a
contagious disease, whereby the person
experiences sore throat, fever, breathlessness,
body pain, loss of taste and smell, headache
and tiredness. The transmission of Covid-19 can
be slowed down by washing your hands from
time to time or sanitizing your hands with an
alcohol based rub and not touching your face.
PANDEMIC : PANDEMIC is an epidemic that has
affected a large number of people globally and
where the disease has reached multiple or more
than one continents.
ONLINE TEACHING: ONLINE TEACHING is a
distance program whereby there is use of
computer or other electronic devices. Here, there
is transfer of knowledge by the teacher from
within the confines of her home, while learning
for the student happens sitting at home, through
the use of Electronic devices.
HIGHER EDUCATION : Higher education is a
Learning Centre training  where Training or
education is imparted in a formal institution of
learning which includes schools, colleges and
Universities,
DISCUSSION AND FINDINGS:
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In a study by Mark Bowen (2020) ‘Covid-
19 has changed how we teach students’, it is
found that virtual platforms such as Microsoft
Teams, Zoom, Video Conferencing, Video
Recordings, Webinars, Live-Stream Videos
create dynamic sessions and though the online
sessions have been challenging, it has been
accepted and adapted by the academicians and
students as well.

Findings of the study were that the staff
and the students are coming together, so as to
make use of the situation in the best possible
manner.

Philip A. Ortiz (2020) on ‘Teaching in the
time of Covid-19’, it is found that instructors and
curriculum developers are trying to adapt to the
transition quickly by not trying to lower the
standards in higher education, but by revisiting
the courses, so that there are better learning
outcomes. There, also has to be different
learning tools, so that the Course content can
be delivered aptly.
Findings of the study were that virtual Collection
of knowledge base and new learning resources
have to be made available to the community of
educators

Ferwerda, Bruce (2017) in his study,
‘Personalizing Online Educational Tools’, has
summarized that as more and more people turn
to online resources to learn, there is a need for
the systems to understand and adapt to the
needs of their users. He concluded that as users,
we are exposed to new content and the first
impression from the System makes a lasting
impact and a commitment to the program.

In short, our personal and professional
lives are increasingly dependent on electronic
gadgets and communication tools, as we move
ahead in  the 21st century.  This  switch from
offline to online teaching has provided an
excellent opportunity for Higher Education,
Industry and Research- academiccentres to fulfil
their shortterm and long term goals.,

Based on the review of literature on
online teaching, the researcher has designed an
educational model as a tool for overcoming the
problems of online teaching learning process.
First, Emergency preparedness for unexpected
problems:

The Faculty, has to be prepared while
switching on to the online education mode, as
there is every likelihood for computer servers to
shut down due to over load, network issues.
There has to be an emergency or contingency
plan B and C under these circumstances to
address these issues.
Second, Course Content to be divided to
Smaller units:

The Faculty, has to break the course
content while teaching each module, and each
module should last for not more than 20-25
minutes for better clarity.
Third, Use of voice in Teaching:

The Faculty, should modulate and adjust
their voice in online teaching and speak slowly,
so that students get the important points.
Fourth, IT Support:

The Faculty, should take the assistance
of IT support, so that they are able to assist the
students to put across questions in chat box and
answer them, so that the students are
comfortable with online teaching.
Fifth, Modify the learning requirements:

The Faculty, should modify the students
learning requirements, anxiety issues in order
to strengthen high level active learning outside
the class.
Sixth, combine Online learning and offlineself
learning:

The Faculty, should combine online and
offline self-learning by giving short assignments
from time to time. Also, feedback should be
providedand adjustments have to be done in
online teaching, to facilitate better interaction
Conclusion : -

This research paper concludes that
through  the educational strategies developed,
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online education can be made more effective.
Also, the characteristics of - the target audience
are to be considered, so that the content can be
delivered in the right manner. Appropriate
guidance and support are also to be provided,
so that there is continuous participation and
concentration in making teaching learning
process effective.
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ABSTRACT

The study shows that the disease
transmission through currency interchange has
been conducted by scientists in the late 1800’s
and early 1900’s, which has confirmed the
theory of finding bacteria’s and virus on the
surface of currency notes and coins.

Thus research has confirmed the theory
that paper currency is the perfect breeding
ground for these microorganisms to travel and
propagate various contagious diseases.  Further
folded currency notes enable longer life to these
microorganisms. Certain studies indicate that
the life of these microorganisms on paper
currency is approximately 72 hours and that on
coins it could be more than 11 days.
KEY WORDS: Diseases, Microorganisms,
Contagious diseases, Contaminated Money,
Hygiene, Transmission, Proliferation, viruses,
Bacteria.
I  INTRODUCTION

Identify the propagation of Disease
through mass usage of contaminated Currency
and the need to promote Cashless transactions
to overcome this menace.
How does currency act as a carrier of Diseases!

Paper and metals are known to be
carriers of deadly infectious diseases and
currency note and coins falling under these
categories are susceptible to transmitting such
diseases. It’s a common factor that currency
notes and coins change hands several times
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before it reaches an individual and thus carries
the risk of getting infected by their usage. They
are hence termed as Dirty money for being a
medium of proliferation of deadly diseases. And
to take special care in COVID- 19 Pandemic for
handling contaminated notes and coins.

Along with the currency notes some of
the other transmitters of such diseases to
human beings include products like napkins,
soaps, towels etc. Such transmitters infect
people who are next in the chain and cause
severe health issues by transferring viruses /
bacteria’s to the individuals and reducing their
immunity.

As currency notes are the largest mode
of doing transactions among individuals it is
easily the highest vulnerability agent to promote
diseases in the society.
Dirty Money: A deadly carrier of contagious
diseases?

Any individual can contaminate currency
notes by bad hygiene habits like – touching a
currency note without washing hands
appropriately after toilet usage, using saliva to
count notes, coughing or sneezing into the
currency note and exchanging such
contaminated notes with others.
These contaminated notes then acts as carriers
of bacteria or viruses to spread diseases to the
next individual. Currency notes being the largest
mode of money interchange would thus transmit
the deadly diseases to the community as a
whole who tends to do transactions through
money exchange.
The higher bacterial contamination is inversely
proportionate to the index value of the money.
It may be noted that higher denomination
currencies are less prone to contamination as
the probability of multiple exchanges are far
smaller as compared to the currencies with
lower denominations.
Though initially currencies were made using
paper the newer technologies has enabled
currencies to be made using a blend of cotton,

linen and animal gelatins for reduced wear and
tear. Current technological advances have
enabled printing of polymer based currency
notes which is water proof and non-absorbent.

The life of these microorganisms are
dependent on various environmental factors like
temperature, humidity etc.
Outcome of Various Researches on
Transmission of Diseases through Currency:

Few currency notes had more than 1.35
lakh germs in a study conducted by Health
Commission Agency in New York.Certain
currencies being circulated in India has found
to carry diseases like TB, peptic ulcers,
meningitis and throat infections. Almost 36
thousand Americans die of flu every year. Of this
10% is contributed by paper currencies.Almost
25% cases of Hepatitis cases reported in UK
were found to be spread through paper
currencies.Currency handling by individuals
infected by wounds. Human body warmth acts
as an agent for faster growth of these
microorganisms.
To study the awareness about Dirty Money
among college going female youth.
II   REVIEW OF LITERATURE

Janardan Lamichhane and co-authors
(2009). The currencies used by public transport
in Nepal were found to be extremely
contaminated with various pathogenic bacteria
followed by the currency used by butchers and
food sellers. These microorganisms could be one
the major causes of widely transmitting
diseases. Eight different pathogenic bacteria
were isolated that are known to be involved in
transmitting various diseases. A lot of people
lose their life every year in Nepal due to
transmittance of diseases by these kinds of
bacteria. Use of paper money could be one of
the major sources of transmittance of such
diseases in Nepal that provide platform for the
growth of such bacteria. Public awareness of
using paper currency in circulation became
essential for the safety of human health.
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Frank Vriesekoop and co-authors (2012).
In light of our international findings, it is
recommended that current guidelines as they
apply in most countries with regard to the
concurrent hygienic handling of foods and
money should be universally adopted. This
includes that, in some instances, the handling
of food and money have to be physically
separated by employing separate individuals to
carry out one task; whereas in other instances,
it could be advantageous to handle food only
with a gloved hand and money with the other
hand. If neither of these precautions can be
effectively implemented, it is highly
recommended that food service personnel
practice proper hand washing procedures after
handling money and before handling food. Other
factors that appear to influence the number of
bacteria on bank notes were the age of the bank
notes and the material used to produce the
notes (polymer-based vs. cotton-based).

Frank Vriesekoop and co-authors (2016).
In this study we report the underlying reasons
to why bacteria are present on bank notes and
coins. Despite the use of credit cards, mobile
phone apps, near-field-communication systems,
and crypto currencies such as bit coins which
are replacing the use of hard currencies, cash
exchanges still make up a significant means of
exchange for a wide range of purchases. The
literature is awash with data that highlights that
both coins and bank notes are frequently
identified as fomities for a wide range of
microorganisms. However, most of these
publications fail to provide any insight into the
extent to which bacteria adhere and persist on
money. Coins were found to be strongly
inhibitory to bacteria with a relatively rapid
decline in survival on almost all coin surfaces
tested.

Maria Jawed and co-authors (2017). The
paper is referred to as the substance during the
manufacturing process; this is an appropriate
name as bacteria require a substrate for growth.

There are several reports of the occurrence of
the micro-organisms, in particular bacteria, on
cash banknotes and coins. Modern banknotes
are made from a special blend of 75% cotton
and 25% linen with small segments of fiber, so
‘paper’ money is something of an anisomery.
This study is designed to provide the first insight
to add to the limited body of literature on
microbial contamination of currency (Pakistan
currency circulating in country, papers as well
as coins currency) and to address growing
community concerns about the risk associated
with microbial contamination and handling of
money in the country and electronic transaction.

V. P. R. B. Ranjith Raj and co-authors
(2018). This study aims to create the awareness
on diseases that could be transmitted through
currency. Based on the responses from the
subjects, statistical analysis was performed and
the results were tabulated systematically.
Currency in the form of cash and coins being
the most successful and easy way to transact
money, it also acts as a vector for transmissible
diseases, further research may be conducted to
make it antibacterial, and washing hands or
sanitization must be followed after handling
currency or switching to digital transaction are
the only possible solutions to this problem.
Usage of money is one of the vital requirements
in the century, cash and coins are the most
common and easy way to transact money.
Infectious diseases and transmissible diseases
are prevalent and its prevention is
recommended for the welfare and the safety of
the community.
III OBJECTIVES OF THE STUDY

To assess the knowledge about Dirty
Money among college going female youth.

To identify the other options to avoid
contaminated Currency among female youth.
IV RESEARCH METHODOLOGY
STUDY DESIGN

Survey conducted with the help of google
forms and distributed amongst female youth in
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various colleges of SNDT University. Total 252
female youth sent their responsesSample size:
243
TOOLS

The survey tool developed for this
research was used for data collection.
Sampling – Non Conveniencesampling:The
sample consisted of college going female youth
between the age group of 18 to 25.  Data were
collected from243youth.The data were collected
from arts, commerce and science and BMS
femaleyouth of SNDT University colleges in
Mumbai city.

The  sample  was  selected  taking  into
consideration  the  total  number  of  youth
representing  these  two  streams.  Accordingly
data were collected from 252 female youth, but
in the final analyses only 243 youth were taken
as they have not filled up the questionnaire
properly or not responded to all the questions.

The sample was unequal as most of the
data were collected from the youth belonging
to Commerce/Arts stream of Mumbai city under
SNDT University of Mumbai. Majority of the
youth who enroll for Commerce/Arts course are
females and that was reflected in the sample
distribution. Non-convenience sampling method
was used for data collection.

Chart 1: Percentage of Youth Age

Above pie chart shows that 5.8% youth are of
age 18, 27.1% youth are of age 19, 37.8%
youth are of age 20, 17.7% youth are of age
21, 5.8% youth are of age 22, 2.9% youth are
of age 23, 1.6% youth are of age 24 and 1.2%
youth are of age 25.

Chart 2: Percentage of Market Visit for
shopping

Above pie graph shows that 37.4% youth visit
market less than 2 times a month, 41.6%
youth visit market 2 to 5 times a month and
21% youth visit market more than 5 times a
month

Chart 3: Percentage of return in form of
currency notes and coins.

Above graph shows that 80.7% youth keep
their cash in wallet and 19.3% youth keep
cash in their dress pocket

Chart 4: Percentage of currency notes and
coins are carrying diseases

The above graph shows that 67.1% youth
know that currency notes and coins carry
diseases, 32.9% youth do not know that
currency notes and coins carry diseases
Chart 5: Percentage of knowledge on diseases

comes from notes and coins
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 The above bar graph shows that 19.3% youth
said that TB is transmitted due to currency notes
and coins, 52.3% youth said that Flu is spread
due to currency notes and coins, 32.5% youth
said Influenza is spread due to currency notes
and coins, 4.1% youth said both TB and Flu is
spread due to currency notes and coins and rest
23.7% youth said that other diseases are spread
due to currency notes and coins

Chart 6: Percentage of contaminated notes
and coins

Above graph shows that 82.7% youth
said that contaminated notes and coins
means they have bacteria and viruses and
17.3% youth do not know that contaminated
notes and coins carry diseases
Chart 7: Percentage of knowledge on cleaning

of notes and coins

The above bar diagram shows that 35%
youth said that Machine Wash is the form of
cleaning coins and notes, 29.20% youth said that
Soap Wash is the option for cleaning coins and

notes and remaining 35.80% youth said others,
giving various options of cleaning coins and
notes
Chart 8: Percentage of knowledge about bank

cleaning notes for ATM

Above pie chart shows that 56% youth
know that currency from ATM carries bacteria
and germs and 44% youth do not know that
currency from ATM carry bacteria and germs
Chart 9: Percentage of reading article on Dirty

Money

Above bar graph shows that 62.10%
youth read about Dirty Money in Newspaper,
8.20% youth read about Dirty Money in
Magazines, 14.40% youth read about Dirty
Money in Journal, 15.20% youth read about Dirty
Money in Research Papers, 7.40% youth do not
read about Dirty Money, 7.30% youth read about
Dirty Money in Newspaper and Journal and
10.00% youth read about Dirty Money in other
ways
Chart 10: Percentage of knowledge precaution

to avoid diseases by notes and coins
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Above pie graph shows that 60.9% youth know
how to take precaution to avoid spreading
diseases through currency notes and coins and
39.1% youth do not know how to take precaution
to avoid spreading diseases through currency
notes and coins.

Chart 11:Percentage of knowledge to clean
money at home

Above pie graph shows that 52.3% youth
know how to clean with Moist sanitizer, 44%
youth know how clean notes and coin by
Disinfectant Spray  and 3.7% by other ways to
clean currency notes and coins at home.

Chart 12: Percentage of knowledge to avoid
cash transactions

65.4% youth uses Net Banking or
Mobile Banking to avoid cash transactions,
46.9% youth uses Debit or Credit cards to
avoid cash transactions, 71.6% youth uses
Paytm/Google Pay to avoid cash transactions,
0.4% youth uses UPI to avoid cash
transactions, 0.4% youth uses PhonePe to
avoid cash transactions and 0.4% youth said
they do not use cash transactions
Chart 13: Prevention and Suggestion Chart to

avoid Diseases

V   SIGNIFICANCE OF THE STUDY
Study will help to revise newer ways of

avoiding money contaminations.
Study will help to revise use of non touch

technology in handling currency.
VI   LIMITATIONS OF THE STUDY

The scale that was used to measure
knowledge of youth about dirty money was not
standardized.  In addition, only percentage
analyses were carried out there was no use of
higher order statistics.
VII   ANALYSIS

Percentage analysis of various types of
answers given by the female youth was carried
out.
VIII   FINDINGS OF THE STUDY

Female youth are not really having
knowledge of the Dirty Money and
contaminated notes and coins and how to take
precautions to avoid deadly diseases and how
to manage money in circulation with hygiene
way.

The notes and coins in circulation go in
many hands like beggars, dirty people who are
staying in slums and dirty places. Even drug
addicts handle notes and coins so it is possible
to get drug attach with notes and coins which
may affect the youth.
So found female youth are not taking proper
precautions of handling dirty money
IX    RECOMMENDATION

Invention of Internet Banking and Online
Payment Wallets like Paytm, G-Pay, PhonePe are
one of the ways to avoid the actual cash
transactions which is carrying bacteria, germs
which is known as Dirty Money.
Debit cards and credit cards also knows as
plastic money can be used to avoid cash
transactions
X   CONCLUSION

On the basis of obtained results, it can
be said that majority of the female youth are
using cashlesstransactions.Very few of them did
not know about dirty money.Most of them knew
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the methods of sanitizing currency notes and
coins.They also knew about the diseases that
could be spread due to currency notes and
coins.As shown in the questionnaire, female
uses a separate wallet to keep circulated
money.Once they are home, they keep all the
cash in sunlight for some time so that all the
germs andbacteria get killed.They also said that
one should not touch their hands on face until
they wash it after use of circulatedcurrency
notes and coins as they can spread
diseases.Some of said it’s possible COVID-19
also gets spread due to Notes and Coins.
XI  SUGGESTION
Reasons for the presence of microorganisms
on Currency Notes: So Dirty money can cause
contamination through nasal secretions, cough,
sneezing, etc. One should not use saliva to count
currency notes.
Prevention from Contaminated Money:Proper
hygiene habits like washing hands regularly,
Avoid using of Saliva for counting
money.Cleaning and keeping clean notes and
coins at home should be taken care by keeping
money in sunlight for some time before using
again for cash transactions which will avoid few
diseases which may be harmful to the user.
Ultimately, it will keep good health and hygiene
at home. One should not keep money in
circulation in their dress or near body to avoid
skin diseases and breathing problems.
XII  IMPLICATIONS

The present study will be useful to the
educators to find out the consequences of
keeping notes and coins near body to avoid
deadly diseases.

Even study will give light to encourage
researchers to find new effective methods to
stop diseases spreading by dirty notes and coins.

It is one of the useful study related
contaminated currency It will help the
researchers to conduct the advance research on
the basis of present study.
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Abstract

India is anticipated to appear as one of
the emerging economies in the globe over the
next decade in the context of developing political
and economic theme. The Micro, Small &
Medium Enterprises (MSME) segment is
expected to play a significant role in the
emergence of the Indian economy. The far-
reaching impact of novel corona virus continues
to evolve. The Indian government is taking
enormous measures to curb the loss caused by
global pandemic. India’s MSME base is the
largest in the world after China. This sector
provides a wide range of services and is engaged
in the manufacturing over 6,000 products
ranging from traditional to Hi-tech items. The
present pandemic situation has made its
collision in various sectors over the economy.
As the trade and industry actions come to stop
due to prolonged lockdown, MSMEs need a
fiscal stimulus. The present study is made as
an attempt to analyse the structure of MSMEs

and the impact of COVID 19 on the functioning
of MSMEs in India.
Key words: Micro, Small & Medium Enterprises
(MSME), Indian economy and COVID-19.
Introduction

Globally the MSME segment
development has shown mixed results
depending on various policies and initiatives
undertaken by developing and developed
economies during their critical economic
lifecycle. Many developing as well as economies
have verified that the MSME segment provides
the backbone for sustaining growth and
employment generation and provides stability
during crisis. It is therefore very crucial that as
India embarks on a new wave economy, it adopts
an MSME opportunity framework that will
provide the necessary impetus to seize the
opportunities created by:
· Emergence of domestic demand led by significant
increases in spending and consumerism;
· Increase in spending in infrastructure and defense
sectors;
· Increase in foreign direct investments in existing
and emerging businesses in India;
· Foreign companies investing in India for their
global market requirements (Make in India); and
· The double digit growth expected in numerous
business sectors.

In order to be globally competitive it will
be essential for India’s entrepreneurial skills to
be global in their outlook and adopt innovation,
develop world class technologies and to skill the
nation’s favorable age profile of human
resources. India will have to build up great
support in providing an accessible trade
surrounding. The trade surrounding should aim
to enable greater number of companies to
sustain from a startup stage to the next level of
growth and maturity and should nurture these
businesses into billion dollar plus enterprises
over the next decade. In India, MSME are humpty,
assorted in type of business and are spread all
through the nation.
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Importance of MSMEs for Indian economy
The MSMEs in India just like the

population; only second to China and these were
run by the owners with little or no support and
revenue earnings as a priority. MSMEs are vital
for the economy in terms of their contribution
to the market and generation of employment in
the country. The manufacturing output of
MSMEs was close  to 30  trillion  Indian  rupees
during financial year 2015. Micro, small and
medium enterprises (MSMEs) are at the heart
of industrial activity in India. There are more
than 63 million MSMEs, which account for 45%
of industrial production, 30.5% of services sector
and employ close to 110 million people. MSME
sector has acted as a catalyst to bring about
the socio-economic transformation of the
country. Indian economy is likely to be a USD 5
trillion economy by 2025 and for which the
contribution of MSME segment has become
inevitable, given the right set of support and
enabling framework. Today’s environment of
global competition and challenges has prompted
many countries to take steps to encourage
MSMEs and in India, too, this has initiated the
need to evaluate a strategy to enhance their
overall capabilities and provide support to
MSME sector.
Share of MSMEs in the Economy

There are approximately 46 million
MSMEs across various industries, employing
106 million people. Overall, the MSME sector
contributes 45 percent of Indian industrial
output and 40 percent of exports. While most
of the sector is un-organized (approximately 94
per cent), informal and un-registered, initiatives
to have more enterprises registered are well
underway. The contribution of the MSME sector
to India’s GDP currently stands at ~16 per cent
on 2019-20, and is growing at a rate higher than
the projected GDP growth rate. The contribution
of MSME segment to the GDP in the developed
global economies is in 25-60 per cent range.
Employment opportunities

With the increase in MSME, there is a
potential to increase its input to employment to
over 50 per cent over the next decade. Growth
incentives in the form of privileges and direct
benefits for the MSMEs will encourage
registration and participation in the growth
opportunity.
Covid 19 and MSMEs

The unprecedented lockdown due to
Covid 19 has caused economic and financial
stress in the Country. Provided the government
of India’s “Make in India” push, and to attract
greater FDI, the Indian sector is floating for rapid
growth and integration with major global value
chains. The recent report states that 63.43
million MSMEs are in the country. The
government has now announced changes to
categorize MSMEs in India which will apply to
both manufacturing and services sector who can
avail and enjoy linked benefits.
As per the revised classification of MSME status
as of 13 may, 2020:

Source: Ministry to MSMEs, INDIA
According to a study commissioned by

All India Manufacturers Organization (AIMO),
COVID-19 lockdown imposed India is presently
home to over 75 million MSMEs and close to 25
per cent of these firms will face closure.
· It has become challenging for MSME businesses

to keep their financial wheels turning during
the lockdown period due to less revenue churn
and the general uncertainty in the global
financial environment.

· The income for businesses has reduced
substantially due to a fall in demand: 39% of
enterprises were not able to restock as per the
demand largely due to a reduction in supply.
Restocking is a bigger issue in rural areas where
85% of enterprises have not able been to
restocking.

M anufacturing and services Enterprises with  
investments 

Enterprises with 
Turnover 

Micro units Upto INR 10 million  Upto INR 50 million 

Small units Upto INR 100 million Upto INR 500 million 

Medium seized units Upto INR 200 million Upto 1 billion 
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· Disrupted supply chains have further affected
income: An increase in transportation costs for
about one- third of the enterprises hints at
disruptions in the supply chain.

· An increase in household expenses also
reported a 45% decrease in business income.

· Cash crush is one of the biggest problems faced
by the entrepreneurs customers have stopped
advance orders on the one hand receivables
from customers have stopped advance orders
on the other hand.

· The MSME sector faced a severe shortage of
working capital, including delay in payments,
shortage of labour and disruption in supply
chain.

· MSMEs are uncertain of paying salaries and
creditors given the current freeze on production
and supply tied with slowing demand.

· The most emerging challenge is to meet fixed
costs. In the absence of regular fund flow the
problem will be more intensified if banks /NBFC
create pressure on MSMEs for repayments of
the dues.

· The impacts on MSME exporters can be gauged
from the declaration of the World Trade
Organization (WTO) which has projected that
global trade in goods is set to decline sharply
between 13 per cent and 32 per cent in 2020 as
countries across the world are battling with the
Covid-19 pandemic.

· The extended lockdown has severely impacted
the import of raw materials (sports goods, silk,
rubber etc.) transport of these selected
imported materials should be allowed if they
are stuck at ports or airports. Waiver of rents
levied on MSMEs for raw material stuck at ports
and container deports.

· State governments to be approached for taking
suitable initiatives to exempt/reimburse the
electricity and other fixed charges during this
period.

Conclusion
MSMEs in India, with their vitality, elasticity

and pioneering drive, are prominently focusing on
improved invention methods, penetrative
promotion strategies and contemporary systematic
administration capabilities to prolong and

reinforce their operations. They are poised for
global partnership and have the potential to absorb
latest technologies in diverse fields. Indian MSME
sector is a role model which many other countries
like to replicate. They play an important role in
making India a manufacturing hub and “Make in
India” campaign a success. The need of the hour
undoubtedly is to provide sustenance to
enterprises in this sector through suitable
measures which would strengthen them to convert
the challenges into opportunities for scaling new
heights. The post-pandemic world will experience
a dearth of capital and will require financial
institutions to lend a helping hand to the MSME
sector. The government will need to enable a
comprehensive ecosystem for the MSMEs to get
back on track and start conducting business. To
achieve “Make in India” dream now it is an
opportunity for the MSMEs to upgrade their
technology and the expertise to manufacture high-
end the technological products to support domestic
manufacturers of the companies by providing
capital to expand operations and cover for the
supply gap from overseas.
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ABSTRACT-

Present scenario of  revolutionary type
situation undoubtedly occurred due to   covid-
19 pandemic ,since February 2020 to august
2020,during last six month and focus to
contemplate on  its impact that carved on various
business  sector  of the country . Art making and
selling is one of the business run by well-
established  Artist find the need to change it in
last few month.

Both the contemporary and traditional
art has its own marketing strategies to promote
and sell the art belonging in traditionally
occupied routs. They have been traditionally
preferred to willingly sell their art work
physically official appearance in private
galleries, in auction house or via personally
declared trade resources. These profitable
trades happened on national and international
platforms. To feed the needs of the artist, many
marketing company  provides  the  choices  to 
trade  either  physical source or online sources

On the basis of information available on
the website and online published thesis, the 41
companies were selected and with the help of
it ,search out the fact that, most of the artist
community prefers the online methods utilized
in art market to promote and sell their art work
rather than physical method

With the rise of the global market,
an economic  opportunity for the  Indian
artist to contribute their  expressive work
of art in the world market, and with the help of
the modern vision ultimately the
nat iona l  movement  was  merged  w i th
the essence of  the global art  movement,
that emerge the Progressive art movement in
Mumbai in 1950. 

According to  the  8th  annual   Hiscox 
online  art  trade report 2020 the Online Art and
collectible sales efficiently generated indicated
the rise of art marketing via online mode
increases in pandemic condition.Artist
excessively uses the online mode as compare
to the last 5 year of its uage. Some are firm
believer that the pandemic may serve as a
catalyst for auction houses to embrace
technology moving forward and also how the
online auction platforms are attracting a younger
generation of art collectors On other side of the
physical events ,Some of the artist face
the delayed with  the funded  grants that
the charitable organization efficiently allocates 
to artists. Artists are being impacted financially
with such sources. Even the Artist Relief, which
is generously providing financial assistance to
artists impacted financially by the pandemic. 

Indian Art production is full of varieties
of traditional and contemporary works emerging
at each day wit multiple impression of the
surrounding and to get the attraction of the art
lover,its essential to adapted the catalyst to sell
their work for lively hood .These catalyst has
various roots to survive the artist,so I tried to
search marketing strategies  as the topic to
guide the new artist generation and help to get
exposure in world.
INTRODUCTION

The world history had depicted
numerous issue, relates to the survival of being
in the shadows of the great leaders who
protected the fundamental rights of
livelihood. Thus,  the supernatural  spirit  of
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the social  leaders is put on  the   question   of 
survival  in  the present scenario of covid -19,
with the pandemic situation that has occurred
since last few months. The  concept of  super
human being was held in the interval and the
common man, as if he were given the chance to
lead the leadership for his own survival. This
revolutionary type situation undoubtedly
occurred against  the  biological war is set in
each individual to become a leader and win the war for
him, as if to declared himself as a covid-
19 warriors of the century. The second distinct
part of the social revolution is naturally
concerned with the economic condition that
becomes more challengeable to typically
survive with the first one. The private or
Government sector , accountable for economic
condition had already started reviving their
strategies of production houses. These
strategies are like, Introduction of resolution to
work from home, 50% cut off in salaries, 10% of
physical attendance on own risked. The economy
run under private sector had many published
stories attached with, during the lockdown
period and social inclusion of visual art is not
spare away from it. With the legacy of creative
culture in the contemporary art domains, visual
art always remains well equipped in economic
crises. Both the contemporary and traditional art
has its own marketing strategies to promote and
sell the art belonging in traditionally occupied
routs. They have been traditionally preferred to
willingly sell their art work physically official
appearance in private galleries, in auction house
or via personally declared trade resources.
 These profitable trades happened on national
and international platforms. To feed the
 needs of  the artist,  many  marketing
company provides   the choices  to  trade  either
 physical source or  online sources. But
dedicated most of the art culture typically
prefers physical sources in proper order to
carefully secure the true aesthetic experience
in faithfully executing the creative

work. Therefore,  my research  paper is
 concerned  with the artist works executed for
the analysis of  the art market  in present
scenario, and the impact of the departure of
the sale via physical routs and excepting  the
newly adapted online rout. . Further concerned
is also become priority to find the impact of the
new tool utilizes with the pixel photo copy that
affect the buyer with actual essence of the art
work than the virtual effects.
 OBJECTIVE
1)To study the strategies of art marketing on the
global platformsin last five years.
2)To analysis the market value of an art works
in global marketing system in last years.
3)Tosearch and analysis the changes occurred
in the art market due to covid-19 situation.
RESEARCH METHODOLOGY

In my research paper, I had carefully
collected the reliable  data from  the   online 
sources   positively    relates   to modern  art –
market and tried to establish the relativity of
said, using different variable of the issues
attaché with, and tried to maintain the aesthetic
impact of the artwork. To achieve the objective
of the same, various sources from the online
network and some of the online published thesis
were referred to analyze the fact with the present
situation.
REVIEW OF LITERATURE

On the basis of information available on
the website and online published thesis, the 41
companies were selected and with the help of
it ,searchout the fact that, most of the artist
community prefers the online methods utilized
in art market to promote and sell their art work
rather than physical method. As these
companies provide both the service with online
and offline mode to promote Art Work in the Art
market to get easy access for an artist situated
in different parts of the world even the local
artist utilizes it, almost  85  %  in Covid -
19 situation as compared  to 24%  in 2018,with
multiple sources, like online  auction, 
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online galleries,   brick and mortar auction,
advisory system, online  magazine, online 
business,  etc.

The annual turnover of 41 Company is
systematically studied and categorized
according to ascending growth happen with the
approximate interval of three years. Sotheby’s,
Christies’s and Bukowskis are economically 
the established    companies traditionally
operating  since  1744. Operating throughout the
multiple sources in the world with the intention
to help artist with various business models of
online auction, brick and mortar auction to sell
art works. More than 350 auctions was arranged
with approximate turnover of 80 million dollars
to 200 million dollars annually and 1.9 million
per month for 80 categories in artworks was
made.

Heritage auction, Artnet,  the arts trust
p, Ufa online  ag, eBay,  art.com,, heffel.com,
 deviantart, and saffronart, lauritz.com are some
of the  ten established companies 
are established     between  1979  to  2000
to provide  the  demands of the art market with
an opportunity for upcoming artist to  promote
 and  sell their artwork. The platform creates a
huge transaction of sale rising from 487 million
dollars in the half billion dollar with  extra  rise
of the participant as the membership  holder  to
raise to 38 million registered member and 65
million visits per month on the online sites that
with different location  in the  world with
inclusion of India (Mumbai and Delhi.).

From 2001 onward the art market 
expanded  its  horizon with another 36 company
that were introduce in global mart market with
the global popularity in the art trading business
 and  the rise in  this business happened with
the trading of  14 million  Painting, Drawing,
Sculpture and photography,2 lakh register
buyers,4 lakh collector,94 thousand art work,
with entry of 100 artist.

With the rise of the global market,
an economic  opportunity for the  Indian

artist to contribute their  expressive work
of art in the world market, and with the help of
the modern vision ultimately the
nat iona l  movement  was  merged  w i th
the essence of  the global art  movement,
that emerge the Progressive art movement in
Mumbai in 1950. This local group was well
equipped with global access and undoubtedly
succeeds to adequately establish the functional
connectivity between the modern nation and the
modern language through their modern
painting. The first economic success came with
the art exhibition  in  1950  and most of
their work was sold, European collector.Thomas Kee
hn recognizes the strength of   artists like M.F. 
Hussain, Gaitonde,  Ram  Kumar, Raza and
the artwork was sold  To Herwitz and Herald 
Leventhal, the  founder of American friends
of India  support  group who  also  borrowed
the artworks of painter Jamini Roy  and Satish 
Gujaral with big prizes.

In 1960-Gugenheim Museum typically
exhibited the two creative works of F. N. Souza in
Europe followed by the hefty selling in 1961-66
on a large scale in the global market. No
of M.F. Hussain works was sold  out for
the private collection and the potential buyer in
common was an wealthy art collector Chester
Herwitz and his dear wife Davida. Almost 3,000
artwork businesses occurred abundantly in the
global market.

In 1995  - the  royal  family  of  the USA,
had shown great interest  in  the auction,
organized by Soothby company and 218 work
business for Indian artwork project
the popularity in the global market. In the direct
continuation with the extraordinary popularity
another fortunate chance was provided for
Indian Artist to typically exhibit their creative
works in the USA titled with ‘ Exhibition Of
India: Contemporary Art  From North  Eastern
Private Collection’ gently held at the
modern Zimmerli art museum. And most of the



MAH MUL/03051/2012
  ISSN: 2319  9318    0158     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

painter got hefty prices from the American NRI
family of USA.
ANALYSIS OF DATA AND INFORMATION
TRADITIONAL ART SALEBEFORE COVID -4YRS
2015-2018

SALE AND PURCHASE –CAMPARATIVE BETWEEN
2015 AND 2020

According to  the  8th
annual Hiscox online art trade  report  2020
the Online Art and collectible  sales efficiently
generated an  estimated  $4.82  billion  in
2019 increased by  4%  more  than
2018. Therefore, the growth in this market has
steadily declined in recent years; from 24% in
2015, 12.5% in 2017 and 4% in 2019.The Report
2020 suggests that despite a year of subdued
growth in 2019, the pandemic could prove a
crucial turning point for online
sales.Despite a economic  slowdown  in  the
overall global art market, 80% of online art
platforms realistically expect online sales to
undoubtedly increase in the next 12 
months.The economic  impact of Covid-
19 appears to have accelerated online sales so
far, with online-only auction sales by

Christie’s, Sotheby’s and Phillips estimated  to
have generated $370 million in the first half of
2020, 436% higher than the similar period in
2019; 65% of online sales platforms said  they
expected the pandemic to receive a lasting and
transformative impact on the sector. 67% of
leading platforms genuinely believing the online
market will be traditionally dominated by a few
global players within the next five productive
years;some 63% expect existing art market
operators such as galleries to emerge as the
big online players while 48% expect an
outsider (such as a  start-up  or tech giant) to
disrupt the market;Over half (56%) of online art
platforms (grassy  down  from  62%  in
2019) genuinely believe the online art market
will remain collecting-specific, with certain
platforms dominating specific segments (like
photography, prints, furniture or design).

Analyzing some of the optimistic
views of economic experts from the art market
following extraction in  common are sort  out
to carefully  study the direct  impact of
the present covid situation. Published most of
their views  responses to the slowdown
activities that are experience throughout the art
market. Many art fairs activities were
rescheduling or halted for this year. The gallery
owners planned to establish the online platform
that can be hosted by other galleries for
exhibition. Some of the art collector families find
difficulties to adjust with the maintenance of
the collection, which was initiated as business
by their parents and fear to be closing forever.
Many auction houses seamlessly transitioned 
from   contemporary   auctions   to   online 
auctions and  private  sales  during
the COVID pandemic. The role of  Instagram in
the art market is adapted to achieve the
economics behind a small gallery and online art
exhibitions giving rise to the young collectors
and the growth of the online art marketplace
expanding to micro level.
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Some of the artist face the delayed with
the funded  grants that  the charitable
organization efficiently  allocates   to   artists. 
Artists  are being impacted financially with
such sources. Even  the Artist  Relief, which  is
generously providing financial assistance to
artists impacted financially by the
pandemic. Some  are  firm  believer  that  the
pandemic may serve as a catalyst for auction
houses to embrace technology moving forward
and also how the online auction platforms are
attracting a younger generation of art collectors.
Conclusion-

The second distinct part of the social
revolution is naturally concerned with the
economic condition that becomes more
challengeable to survive with the first one.
Analyzing Some of the optimistic views of
economic experts from the art market following
some of the extraction in common are sort out
to carefully study the direct impact of the
present covid situation. The annual turnover of
41 Company is systematically studied and
categorized according to ascending growth
happen with the approximate interval indicate
the length of period for the maturity of the art
work to stand firm with equal compete with the
global counterpart in the global market.

Therefore the opportunity for the Indian
artist to contribute their expressive work of art
in the world market will provide an easy
accessible platform  wrap in lockdown period
to the emerging artist, and standing along with
the modern vision will ultimately  boost the
national movement in the global art market.Thus
such kind of emergencies will guide the
economic sector in the country similar to the
Progressive art movement happened in Mumbai
during1950.. Analyzing Some of the optimistic
views of economic experts from the art market
there is the an open gate for micro level trade
for the upcoming opportunist, artist to function
from home, since the future policies relates to
art trades  will remains in continuation at least

for few years ,providing the big turnover through
accessing the creative talentsin visual art via
online networking process.
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Abstract

Higher education is a backbone of any
country, and it plays an important role in the
economic and social growth of the nation. India
with the second largest population have largest
strength of students who are pursuing their
higher education studies. With the spread of the
COVID-19 around second week of March 2020
central and state governments across the
country ordered to shut down the schools and
higher education institutions to contain spread
of virus. At the crucial time for
the education sector;  board  examinations,
nursery school admissions, entrance tests of
various universities and competitive
examinations, among others, are all held during
this period. With the time the outbreak of virus
increased and there was no immediate solution
to curb the effect of pandemic, school and higher
education institution closures was not only had
a short-term impact on the continuity of learning
for more than 285 million young learners in India
but also stimulate far-reaching economic and
societal consequences. Teachers are also
impacted significantly at the workplace and
personally. The impact of commotion was highly
variable for HEIs that to remain active in the
academic activities and to financial
sustainability. Teachers are the pillars of the
education systems and play vital role in

reaching learning goals irrespective of situation.
This research paper aims at analysing the
impact of Covid-19 on teachers work
performance and professional growth in the
higher education institutions also studies the
role of ICT tools in teaching & learning process.
Key words: Higher education Institutions,
Teachers, Work Performance, ICT tools
Introduction:

The education is the core of human
resource development of the country, it plays a
momentous and educative part in socio
economic growth of the nation.According to a
report of the Ministry of Human Resource
Development, Government of India conducted
a survey on higher education and observed that
there are 993 universities, 39931 Colleges and
10725 Stand Alone Institutions listed on their
portal, which contribute to education. These
institutions further reflect the student density
of India as the total enrolments in higher
education every year are nearly 37.4 million,
reflecting the expanding horizons of the
education industry. The sector was seen
catching pace by the passing day until
Coronavirus impacted the country intensely. The
HRD ministry is engaged in bringing world class
opportunities of higher education and research
in the country so that students can get upgrade
their skills and knowledge to compete with new
competitive challenges.

But arrival of uninvited crisis of COVID-
19 created problems and challenges at every
corner of the world. The impact of disruption is
highly variable on every sector as well as higher
education also. Many countries decided to shut
down the schools, colleges and universities. the
closure also accords with the key assessment
period and most of the exams has been
postponed or cancelled. The pandemic created
challenges in front of every one how to
channelize the things smoothly in teaching
learning process. Though top priority in this
situation is to assure for adequate health
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facilities, but with this we have to guarantee
that the process of teaching and learning should
run effortlessly to keep the students in learning
mode because if the students will away from
the learning process for long time, it will affect
their social life and the drop out rate will
increase. Teacher are the pillar of education
system and they are the key to achieve learning
goals, regardless of context and condition. In
this COVID-19 pandemic also teachers are
playing theirrole very well by adopting the ICT
technology for teaching learning and evaluation
process very effectually.
Objectives of the study
· To study the impact of Covid-19 on the
efficiency of the teachers.
· To know the benefits of ICT platforms
during Covid-19 lockdown period.
· To find out how the lockdown period
utilized for the professional growth.
· To analyse Covid-19 pandemic period
made an impact on future of teaching learning
process.
Method and Materials

Teachers are also impacted significantly
at the workplace and professionally by the
effects of COVID-19 pandemic.To study the
above-mentioned objectives of the research
paper the data was collected through primary
and secondarydata sources. For the purpose of
primary data collection, a survey was conducted
with the help of structured google form
questionnaire and sample has been selected
from the teachers of higher education institutes
of Nagpur city. For the purpose of this,a
questionnaire was sent to 80 respondents, 76
respondents positively responded to the survey.
The relevant secondary data was collected from
various sources of information such as Research
Papers, Reports, Books, Websites etc.
Data analysis and Interpretation

The immediate solution with the COVID-
19 pandemic was to adopt online teaching and
learning platforms to minimize its impact on
higher education institutions and to continue the

learning process. But the country like India with
massive socio-economic inequality, different
circumstances of students and teachers, it was
too difficult to instantly shift from physical to
virtual platforms. But with the effectiveness and
adoptability skill of the teachers, they ensured
the active involvement of the students in the
learning process. The following survey was
conducted with the help of structured
questionnaire to know about the impact of
COVID-19 on higher education institutions and
the effective use of online teaching platforms
for teaching and learning process as well as
professional growth of the teacher.
1. Did Covid- 19 pandemic period have any
impact on your work performance?

The survey shows that 59.5% resopondents
mentioned that there is no impact of pandemic
on their work performance, while 27% reacted
negatively, and they felt that pandemic effected
their work performance.
2. Was the lockdown period utilised for your
professional growth?

The study shows that 93.2% respondents utilised
the lockdown period for their professional
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growth by learning new teaching learning
techniques.
3. If yes, how did you utilised your time for
professional growth?

Majority of the respondents utilised the
lockdown period for learning the new
professional skills, 51.4% respondents engaged
themselves in learning new skills, 55.7 %
respondents involved them in academic
research activities, while 48.6% respondents
engaged in developing ICT learning resources.
The study also shows that only 18.6 %
respondents tried to develop new career-
oriented courses for students.
4. Did you help the students to solve their
academic problems during lockdown?

The survey shows that 94.6 % respondents took
initiative to solve the academic problems of the
students during lockdown.
5. Have you used ICT resources to create new
teaching learning resources?

It is observed that 79.7% respondents utilised
ICT tools for creating the new teaching learning
resources to connect with the students but
20.3% responded that they not utilised any ICT
tools for teaching learning process.
6. Are you going to continue the use of
online platforms for virtual teaching after
lockdown?

It is observed that majority of the respondents
i.e. 75.7 % responded positively for use of online
teaching methodology after lockdown,
respondents were satisfied with online teaching
platforms. While only 24.3% respondents
mentioned that they will not use virtual
platforms for teaching.
7. Is virtual classroom easier and more user
friendly?



MAH MUL/03051/2012
  ISSN: 2319  9318    0163     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

There was a mix reaction for this question that
52.1% respondents said that virtual classrooms
are easier and more user friendly but 47.9%
respondents faced the challenges to work on
the online teaching tools
8. Will there be any impact on student’s
performance due to the absence of physical
classroom teaching?

The survey shows that 86.3% respondents
mentioned that there is an impact on students’
performance due to the absence of physical
classroom teaching and they are much
interested in physical classroom teaching while
only 13.7% respondents responded negatively.
9. How useful are the ICT resources during
the pandemic lockdown period?

50.7% respondents reacted highly satisfied to
the usefulness of the ICT resources during the
lockdown period. While 40.8% respondents
moderately and only 8.5% respondents were low
satisfied with the use of ICT tools.
10. Has pandemic slowed down the learning
of the students?

With response to this question 81.2%
respondents reacted positively and mentioned
that definitely the pandemic slowdown the
learning of the students and only 18.8%
responded negatively.
Findings and Conclusion

The COVID- 19 is affecting the people
in all form and all over the world, economically
and socially the citizens are suffering with this
pandemic. The rising health emergency and
national lockdown is disturbing the education
sector also. This research paper conducted a
survey to observe the impact of COVID -19 on
higher education institutions, on the teacher’s
performance and the role of online teaching and
learning process during lockdown period. Most
of the teachers adopted the online teaching
platforms for safeguarding the studies of the
students and applied various online evaluation
techniques for mapping the performance of the
students. It may be first time the education
system made a paradigm shift to the virtual
teaching by merging the physical teaching with
online teaching learning. While surveying it is
observed that teachers experienced that the
pandemic impacted the work performance and
efficiency. Most of the respondents utilised their
lockdown period for the professional growth by
engaging them with various activities like
learning new skills, by developing various ICT
teaching techniques for harnessing their virtual
teaching and learning skills. Teachers also
involved in academic research in various stages
in pandemic period. Most of the respondents
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mentioned that they helped the students
academically during the lockdown to solve their
academic problems. Majority of the respondents
utilised the ICT resources for creating the new
teaching learning resources specially for virtual
classes with the help of different webinars,
FDPs, various online sessions. They also ready
to continue with online teaching platforms after
pandemic if there is a need. Teachers adopted
the virtual classrooms very easily some may find
it difficult but with practice and by implementing
they also found it easy and user friendly. Most
of the respondents felt that there is an impact
on the performance of students, due to absence
of physical classroom teaching. Every student
is not comfortable in virtual teaching platform
to share their queries. But the respondents
accepted that the online teaching tools were very
useful to connect with the students during
pandemic period. Also, respondents experienced
that pandemic diverted the mindset of the peers
and slowed down their learning capacity. So, it
is observed that with the help of ICT tools
teachers were able to connect with the students
to solve their academic problems and help them
to keep in touch with the teaching and learning
process. While studying it is observed that there
are some challenges in online teaching which
can be solved by taking certain measures. Also
observed that this pandemic came with many
opportunities for the teachers as well as
students.  students can utilise virtual platforms
for online internship programs in any part of the
world which will give them chance to acquire
the practical knowledge about their subject with
the help of teacher mentors. With this pandemic
teacher and students realised the need of the
automation in currents academic world. Also
cleared the way forward to the digitalisation of
the education sector for preparing teachers and
students, for any uninvited situation, by imbibing
the confidence without creating chaos or panic.
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ABSTRACT

The present pandemic situation had
taken our normalcy, freedom, and peace of mind.
In this short span of time, we found ourselves
in an unexpected and scary environment as an
enemy affected the entire economy. It will surely
take time for us during this situation to imagine
about better future. We are now trying to move
towards a new and better normal. The future
uncertainty, financial and job insecurities, fear
of health, work pressures and isolation all
together can make a huge impact on the
businesses. If employees are not able to make
themselves resilient and mentally determined,
it is difficult to continuously perform at the
output levels they did before the outbreak of
pandemic. Corporate leaders need to focus on
mental wellness and health of their employees.
They need to take care of their own mental and
physical health also. The paper will try to
understand the need of new and better normal.
It deals with the study of the role of corporate
leadership in creating a new and better normal
during Pandemic. Corporate leaders across the
world are striving to create a new normal.
Employees are constantly having a tough battle
of choices between family safety and
commitment to their organisation. Rapidly
changing and uncertain situation brings a new

set of choices. During these tough times
corporate leaders can help their employees
bring out the best in them.
Introduction:

COVID-19 is the infectious disease
caused by the most recently discovered corona
virus. This new virus and disease were unknown
before the outbreak began in Wuhan, China, in
December 2019.  COVID-19 is now a pandemic
affecting countries globally (https://
www.who.int). We have never expected that we
will go through such situation of COVID-19.
Everybody is first worried of their lives.  They
are worried of their jobs and financial conditions
as the pandemic situation is taking a long time
to find a permanent solution. COVID-19 does
not see the religion, gender, colour, language,
financial status, societal status and borders
before striking. Everybody is at the risk of getting
infected by it.  All sectors in the economy are
affected by it.  Corporate sector is not an
exemption.  After a long strict lockdown in the
country to prevent the spread of Covid-19, we
are now in the phases of unlock.  We are moving
towards new normal, which includes new ways
of living our lives.
Objectives of the Study:
To understand the need of new normal.
To study the role of corporate leaders in creating
a new and better normal during present
pandemic.
Methodology:
The data is collected from secondary sources.
Secondary source include News paper,
Magazines, Journals and Websites.
Corporate Leadership:

Corporate leadership positions are the,
most prestigious jobs in a company’s hierarchy.
Top-level corporate leadership jobs are earned
through many years of diligent work and
consistent demonstration of leadership
qualities. Corporate leadership executives are
not only in charge of their subordinates, but must
work with other executives to make the best
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possible decisions for the company
(www.learn.org). Leadership demands for
training and talent. The present situation
demands brainstorming and thinking of ways to
make the company successful. As businesses
are changing around the world in a way that’s
never been done before. The new normal
demands for the new system and challenges for
the corporate leaders to survive and remain
successful (Raven, 2020)
Need of move towards new and better
normal:

Till the time we do not find a cure or a
vaccine for Covid-19, we will have to move
towards a “new normal”.  “New normal” means
the new ways of living our lives which  would
include work and interaction  with people around
us.   In present situation we can say that we all
may have to live in the “new normal” for a long
time. We are learning to adapt our lifestyles to
live with it as we have not found a vaccine for
it. We all will have to adapt to this situation,
until we find a vaccine for it or if herd immunity
develops towards it.

Certainly our new normal will keep on
changing.  Even if the Government does not
make it mandatory to wear face masks, we may
still feel psychologically better only when we
wear it. Corporate leaders may ask employees
to work from home most the times and do more
virtual meetings than traditional meetings. There
may be hygiene awareness everywhere without
any compulsion. There may be continuous
increase in the requests for video on
demand.(YLM, 2020).  Being tired of living in
cocoon during strict lockdowns with the fear of
pandemic, we all need to move towards the new
normal which will surely include following the
required safety measures.
Role of Corporate leadership in creating a
new and better normal during COVID-19:

Corporate have also to cope with
extraordinary demands. The pandemic has
brought an ultimate leadership test for the

corporate leaders. The corporate leaders have
had to bring about the changes in micro habits
which includes daily routines and as well as
ways of working at work place. They have had
to help themselves and their companies during
this crisis and emerge to be stronger and move
towards new and better normal. As leaders in
corporate sector are on one side expected to
take care of everyone in the company and on
the other hand they have to take care of
themselves.  (Homayoun Hatami, 2020)

Transformation: Pandemic has brought
all of us in times of transformation and not just
changes. Transformation in businesses calls for
looking with a different lens. It may be skills,
roles, costs, structures or strategies (Kumar,
2020). Digital transformation has become an
essential for many businesses in the present
times of pandemic. Corporate leaders have had
to re imagine how they evolve their workflows
and processes differently in these tough times.
Businesses have started exploring contactless
sales processes enabled by technology.  New
normal demands for adopting digital
transformation. Employees will have to therefore
acquire skills and get adapted to use such
technologies. We can take the example of online
medical consultancy. (Singh, 2020)

Employees’ involvement:  It is all
expected that leaders will face challenges in
maintaining the financial health of their
businesses. Successful leadership involves not
only understanding finance, but also incorporate
a financial thinking lens into every major
business decision. At present situation it is
important to enable employees say in decisions
rather than just top down management actions.

Work-life blend: During pandemic as
work from home becomes the new normal, there
is a blend of work-life. It is now normal to see
kids at home accidentally walking into live
meeting. Elder family members seen moving at
the background when an important corporate
decision making is going on.  Those who can



MAH MUL/03051/2012
  ISSN: 2319  9318    0167     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

adapt quickly the new change, plan, prioritize
and proactively participate will succeed at the
new work-life blend.

Managing Fear and Anxiety: With a
rising sense of fear and anxiety amongst
employees, corporate leaders will have to adopt
different methods to create a positive and
healthy ecosystem where employees can
prosper.  It may include openness and frequency
of different communication platforms, renewed
focus on health and wellness initiatives. These
all can create a support system for employees
to rely on during present situation (Kumar,
2020).

Emotional Quotient: When employees
are not only coping with the work pressures but
also financial and personal anxieties. Empathy
and Emotional Intelligence are the new game
changers in businesses for new and better
normal (Mehra, www.peoplematters.in, 2020).
Corporate leaders will face with challenge to
keep employees energized and motivated.
Understanding employees and having patience
will be the requirement of new normal (Singh,
2020). Emotional intelligence is demanded more
among the corporate leaders. Corporate
leadership demands the need to devise new
ways to help employees cope with the present
situation of pandemic and share their concern
also.  It is not easy going back to workplace in a
covid-infected world and work with the same
capacity, as that used to be before. An efficient
communication, better practices for emotional
& physical well-being of employees must be a
priority (Mehra, www.peoplematters.in, 2020).

Prudent mindset: The financial crisis
during pandemic not only just left millions of
people but also may corporate insecure. It
becomes the responsibility of corporate leaders
and individuals to adopt a prudent mindset.
Decisions taken towards ensuring strong cash
position of the organization will surely be the
priority to overcome the financial crisis (Singh,
2020). Adaptability is essential during the

present situation of uncertainty. Leaders are
expected to think many steps ahead.  During
the pandemic crisis, leaders should be flexible
and be able to take quick and right decisions.
This requires for the leaders to sit regularly and
go though the hypothetical situations that can
happen, and have answers for the same before
such situation arises. (Zak, 2020)

Share how they are feeling as well: In
the times of pandemic employees are working
remotely. It is difficult to see how employees
are feeling. In the same way it is difficult for
them to see for the employees, how their leaders
are doing, as they are not able to see them
walking in the office and around. It is important
for the leaders to be honest and  share how they
are feeling with the employees. At the same time
they should be able to make sound and logical
decisions for Businesses. (Zak, 2020)

Safety measures decisions: With the
phases of unlock during pandemic  it cannot be
recommended to reopen businesses completely.
In the current scenario is not a wise thing to
call all the employees at work place. However
for few employees who are coming at work
place safety training and measures should be
provided. The corporate leaders should decide
to call back their employees with all safety.
Some safety measures that can be  taken when
getting back to work include- Regular sanitation,
Digital payments in cafeteria and face
recognition attendance. (Turakhia, 2020)

Embrace uncertainty with a smile: It
happens, and it will, make this your philosophy.
In the Covid situation clear answers to anything
cannot be expected anymore. It is difficult for
the leaders to always be prepared with right
course of action to be taken at different
situations. The more corporate leaders and the
entire organization  learn to be comfortable with
uncertainty in the present situation, the faster
they will be able to ease the impact and grab
the opportunity that the new world will present
and create a better normal.  In the new normal
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the corporate leadership must look beyond creating
great interiors/exteriors. The importance should
be given to adding and acknowledging value to
every role which may me big or small. The New
Reality leadership is about maximizing the human
spirit’s creativity, talent and positivity that can
outclass any digital creation in workplace and
beyond. (Mehra, www.peoplematters.in, 2020)
Conclusion:

The present situation is really critical for
the corporate leaders.   This new normal needs
corporate leaders who  are  brave, realist and alert
of market conditions to grab the opportunity.  The
future uncertainty, financial and job insecurities,
fear of health, work pressures and isolation all
together can make a huge impact on the
businesses. Present time needs values of
compassion and empathy in corporate leadership.
Sharing the feelings with employees is important,
but over sharing is not recommended. Corporate
leaders have to be foresighted with solutions ready
to various problems that may arise in future. At
the same time leaders will have to learn being
cool with not having solution for all the problems
during these uncertain times.  They should find
new opportunities for their financial stability and
growth in the new normal.
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Abstract:-

Recently the word risen Dalit
Entrepreneurships or Dalit Capitalisms is
limelight  in the media which indicate the risen
of the socio-economic status of certain groups
such as SC/ST people through entrepreneurship
or business. Dalit Entrepreneurships or Dalit
Capitalisms means the people form Scheduled
Caste and Scheduled Tribes are being engaged
in the business or production and distribution
activities. Form many centuries SC/STs have been
suffering and  victim of rigid caste system
prevailed in the society . They have been
downtrodden, poor, deprived of basic human
rights and faced the socio-economic problems.
To empower SC/STs only reservation policy in
government jobs and education sectors are not
enough because of more than 25 percent of
share of population of only Dalit communities..
Entrepreneurship is considered to be the most
effective weapon for implementing social and
economic changes in the life of SC/STs. After
1990, Liberalization policy has opened the door
of business to all and Most of the SC/STs are
first generation of entrepreneurs which are being
faced the several problems likes no previous
history of business, lack of finance, absences

of kin in the business etc. To solve these
problems, the DICCI has come into existence in
the year 2005 and worked for the empowerment
of SC/STs entrepreneurship. It is not only created
dalit entrepreneurs but also build economy
through Dalit Entrepreneurships.
Keywords:-DICCI,Empowerment, Entrepreneurs,
Liberalization,Dalit.
Introduction:-

Today most of the media are showing
and highlighting the various stories and articles
of raising the dalit millionaires in competitive
world. As per the 3rd and 4th MSME Census show
Scheduled Caste MSME has been increased by
24 percent annually from 10, 51, 903 to 28, and
34,000 in the year 2006-07. Even also the share
of Scheduled Tribe MSME has been increased
by 45percent from 5, 22, 831   to 20, and 84,000
in the year 2006-07.It is indicated the economic
and social inclusion of SC/STs through private
participations in business in the form of
MSMEs.In the year 2010, as per the report of
Global Entrepreneurship that the prosperity and
progress of nation is being mainly depended on
the effective use of entrepreneurship and
initiatives are taken by the societies to
development entrepreneurship among them. The
report is also emphasized on the involvements
of all parts of the society which includes men,
women, social weaker section, underprivileged
groups like SC/ST, etc.Caste hierarchy model is
malicious for the society and being made the
worsen condition and shuffle for the SC/STs
communities. Indian constitution has made
changes several condition of Dalit through legal
protection and reservation policy in government
job, the education and political rights of
equality, fraternity, for all the people.
Reservation policy have worked effectively but
very limited scope because large population of
SC/STs therefore there is need to motivate them
to participate in the private participation or
business activities to improve their socio-
economic condition. For the empowerment of
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SC/STs there is an alternative option available
in the form of entrepreneurship  which is
prevailed in the country after 1990, through
liberalization, Globalization and Privatizations.

Entrepreneurship is considered to be the
most effective weapon for implementing social
and economic changes in the life of dalits. It is
a weapon against poverty, unemployment,
inequality, and various socio-economic problems
which are faced by the SC/STs community. India
is now moving towards the phrase of developed
country, therefore it is need to uplift the status
of SC/ST people and bring them into mainstream
of the society. Without such large section of
society we cannot achieve our goals. Most of
the Dalits are first generation of entrepreneurs
and came into existence after 1990 new economy
reforms policy adopted by the nation. These
people are  faced the numerous   problems  such
as  lack of capital, unreliable source of  credit,
lack of social networks, absence  of kin groups
in the business and the tough competition from
dominate business other caste groups.
Therefore SC/ST Business people need a
business body which can protect them as well
as provide platform for business. There is need
of nodal agency that can solve the issues and
challenges are faced by the SC/ST entrepreneurs.
The agency work on behalf of all SC/ST
entrepreneurs and would represent the SC/ST
role in the government decision making policy
and affirmative action. These issues have given
birth to Dalit Indian Chamber of Commerce and
Industry (DICCI)
Research Methodology:

The data has been collected through
primary source in the form of structured
questionnaire and covered the period from 2005
to 2017 in the Mumbai region from the
registered members of DICCI Mumbai branch.
It has been also collected through secondary
source which  is based on an extensive literature
survey through various journals, magazines and
Research papers, the news printed in the various

leading Newspapers as well as government
reports such as Census 2011, even also internet
survey is also used to browse the latest
occurrences in the Dalit capitalism and collected
information through website of DICCI.
Statement of Problem:-

The main aim of the research paperis to
find out the Emergence of Dalit
Entrepreneurship  and impact of dalit capitalism
for the Social Economic inclusion of
underprivileged section of the society. It is also
focused the role and support of DICCI to
empowerment of SC/STs entrepreneurship. It is
emphasized on the story of  successful SC/STs
entrepreneurs in the competitive environment
which would to set the role model for the
communities.
Objectives
The objectives of study are based on
1. To study the Emergence of Dalit
Entrepreneurship  DICCI and its roles
2. To study the socio-economic condition SC/STs.
3. To Analysis Social Economic inclusion of
underprivileged section of the society through
entrepreneurship
4. To study the achievements successful story of
SC/STs Entrepreneurs. of DICCI
5. To find out challenges are faced by SC/STs
Entrepreneurs.
Hypotheses
The following are the hypothesis of the study

i)The preference to become
entrepreneur has been growing among the
socially & economically backward communities
like SC/STs

(ii) The entrepreneurship skill and
assistance provided by the DICCI is contributing
to the growth of entrepreneurship of SC/STs.
SC/STs of Socio-Economic status

The scheduled caste and Scheduled Tribe
people are the economic and social disadvantages
groups among the society. It is also called Dalit. It
denotes oppressed, suppressed, downtrodden
people. According to the census 2011,
The Scheduled  Castes and Scheduled
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Tribes comprise  about  16.6  percent  and  8.6
percent, respectively. It indicates more than 25
percent share of population of SC/ST
communities.
Table: - 1.SC/ST Population as per the census 2011

Source: - Census 2011
As per the latest census, 2011, the total

population of India was 121, 05, 69,573 and
Maharashtra11, 23, 74,333 respectively. Total
Scheduled caste population in India is 20, 13,
78,086.The state Punjab denotes highest SC
population, is about 31.9 per cent of the state’s
total number population
Socio-Economic status of SC/STs

It denotes the status of people in the
society. It consists of people belonging of
income, wealth, education, occupation and
residence among the society. As per the
Sociologists refers It consists of predicting the
behaviour of people.Socioeconomic status
denotes combination of economic and
sociological factors which decide the position
and status of people.

Table: - 2  The employment of SC/STs

Source:- All India Sixth Economic Census 2013
As per the above table total number of

establishments 1562127 out of in rural and
urban SC establishment is 1453959 and 108168
respectively. For the total ST rural
establishments are 1060470 and Urban is 40310
respectively.  The total SC workers in Rural and
Urban is 2583585 and Total ST Workers in Rural
and Urban is1989411

· Economic Status
As per the report of Ministry of Minority

Affairs, 33.8 percent Scheduled Caste and 44.8
percent of Scheduled Tribe in Rural area lived in
below the poverty line. In urban area21.8
percent Scheduled Caste and 27.3 percent of
Scheduled Tribe lived below the poverty line
respectively.
Risen Dalit capitalism of SC/STs.

Under the dynamic business
environment and uncontrolled external factors,
the focused of the business organization shifted
towards the excellence in the business
operation but the performance of business firms
are subjected threats and opportunities of
external business atmosphere. Even also  under
this scenario small and medium firms also more
vulnerable but smaller firms are also better
positioned than larger firms to respond to their
environments and the opportunities it presents
in a way that serves their interests .Therefore
entrepreneurs must respond the positively to
minimize the negatives effect of business
atmosphere.
Table 3:- Top 10 State, Scheduled Caste
Entrepreneurship Profiles

Source: - 4th MSME Censuses (2006 – 07)
We are fortunate being lived in the

democracy country who has given  the Justice,
equality, fraternity, liberty to all the people
irrespective any castes, creed, religion etc
through constitution and legal rights  of the
people are protected by the juridical System.
.The MSMEs is involved large number of people
and ability to push the economic growth. The
first rank of Scheduled Caste owned MSME goes
for Tamilnadu State, and total registered MSMEs
are 18120. The Second rank of Scheduled Caste

Sr.no  India  Maharashtra 

1 Total Population 121,05,69,573  11,23,74,333 

2 SC Population 20,13,78,086  1,32,75,898 

3 ST Population 10,42,81,034  1,05,10,213 

4 Total SC/ST Population 30,56,59,120  2,37,86,111 

5 SC/ST Youth Population 19,86,78,428 1,54,60,972 

6 National Demography of youth 
Population is 65percent of Age between 
18-35 yrs 

20.00 Crore 

(65percent of total SC/ST 
Population) 

1.55 Crore 

(65percent of total SC/ST 
Population) 

 

Ownership Number of establishments Number of workers 
Rural Urban Combined Rural Urban Combined 

SC 1453959 108168 1562127 2406131 177454 2583585 
(12.3) (10.6) (12.2) (11.8) (10.3) (11.7) 

ST 1060470 40310 1100780 1919009 70402 1989411 
 

(9.0) (4.0) (8.6) (9.4) (4.1) (9.0) 
 

 

Rank  State No. of SC Enterpr ises  
1 Tamil Nadu 18120 
2 Karnataka 16580 
3 Uttar  Pradesh 14140 
4 Madhya Pradesh 13650 
5 Punjab 63 50 
6 Bihar 62 00 
7 Kerala 61 70 
8 Gu jarat 49 00 
9 Maharashtra 48 80 
10 Rajasthan 44 70 
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owned MSME goes for Karnataka State, and total
registered MSMEs are 16580. The Third rank of
Scheduled Caste owned MSME goes for Uttar
Pradesh State, and total registered MSMEs are
14140. The Ninth rank of Scheduled Caste owned
MSME goes for Maharashtra State, and total
registered MSMEs are 4880.
Table 4:- Top 10 State, Scheduled Tribe
Entrepreneurship Profiles

Source: - 4th MSME Censuses (2006 – 07)
As per the above table the first rank of

Scheduled Tribe owned MSME goes for Madhya
Pradesh State and total registered MSMEs are
7020. The Second rank of Scheduled Tribe owned
MSME goes for Karnataka State, and total
registered MSMEs are 5820. The Third rank of
Scheduled Tribe owned MSME goes for
Chhattisgarh State, and total registered MSMEs
are 3520. The Eighth rank of Scheduled Tribe
owned MSME goes for Maharashtra State, and
total registered MSMEs are 1500.
The role  of DICCI for the empowerment of
SC/STs entrepreneurship

From the 2005 to till today with in the
short period of span, DICCI has been achieved
tremendous growth and success in the
competitive market and becoming the most
trustworthy nodal agency for the empowerment
of SC/ST entrepreneurs and spreading the
network from local to global level.

DICCI is not only the empowerment SC/
ST entrepreneurs but also build nation economy
by providing direct and indirect jobs to the
society, till today 5 lac direct job and 10 lac
indirect job with expansion of business in 24
states and more than 5000 registered
entrepreneurs and global projects also. DICCI
has contributed to the economy by providing
more than 700 crores Tax to government. DICCI

is not only considered as National Chamber of
Commerce body for dalit but also invited for the
framing the policies for SC/STs by the
Government of India and Most of the State
government.

Data Collection and Analysis:

Source:- Primary Data Analysis
Analysis of dataThrough the structured

questionnaire the data has been collected as
random sampling from  75 registered  members
which are involved in Manufacturing process,
Constructions, Services Sectors, Retail shops,
Industrialist, BPOs, Logistics, etc.  and with the
help of statistical tools the data has been of 75
registered members analyzed as follow From the
above analysis It is indicating that the correlation
co-efficient are statistically significant at 5 percent
level with 198 degrees of freedom.As evident from
the data presented in above Table 1, the Financial
Assistance and support , Technical guidance, and
workshop seminars, etc. have significantly positive
effect on entrepreneurial performance of dalit
entrepreneurs. It isconcludedthat the preference
to become entrepreneur has been growing among
the socially & economically backward communities
like SC/STs and the DICCI has been provided  the
entrepreneurship skill and assistance are
contributing to the growth of entrepreneurship of
SC/STs.
Challenges for SC/STs entrepreneurs.
The following are the challenges are faced by the
SC/STs entrepreneurs.

1. SC/ST have been downtrodden, poor,
deprived of basic human rights and treated as
social inferiors even also treated like inhuman
because of caste structure..

Rank  State No. of ST Enterprises 
1 Madhya Pradesh 70 20 
2 Karnataka 58 20 
3 Chhattisgarh 35 20 
4 Mizoram 35 10 
5 Gu jarat 34 70 
6 Meghalaya 28 10 
7 Tamil Nadu 24 60 
8 Maharashtra 15 00 
9 Uttar  Pradesh 14 70 
10 Rajasthan 14 50 
 

Variables  

 

Total  
Effect(r) 

Direct 
effect  

Indirect 
effect  

Substantial Indirect  Effects 

Financial help and 
support  (Xi) 

0.0702 0.0132 0.0571 0.0377 

X2  

0.0086 

X5 

0.0064 

X4 

Technical Knowledge 
an d guidance (X2) 

0.2911 0.2513 0.0501 0.1076 

X3  

0.0748 

X5 

0.0075 

X1 
Semianr  and Workshop 
guidance  (X3) 

0.1517 0.0615 0.0911 0.2514 

X4  

0.1123 

X1 

0.1022 

X2 
Training and 
development (X4) 

0.0591 0.0518 0.0075 0.0846 

X1  

0.0564 

X5 

0.0613 

X2 
Business Network 
Marketing (X5) 

0.0491 0.0063 0.0432 0.1671 

X1  

0.0813 

X2 

0.0704 

X4 
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2. The SC/STs are first generation
entrepreneurs and most of them came into existence
after 1990 new economy reform policy adopted by
the nation. These SC/STs are first generation
businessmen with no history of previous business,
absence of Market skill, the problem of collateral
security

3. The main herculean task or obstacle for
the SC/ST is to raise capital or finance for the
business. These are first generation entrepreneurs
with no previous history of business and social
economical backward. They are not in position to
raise capital from Market because of the problem of
collateral security. Even also they are not in position
to raise the capital from Banks or Financial Institution
because of collateral security.

4. Due to the lack of knowledge of
government schemes and policies, loan and subsidies
for the business, etc created challenges infront of
the SC/ST entrepreneurs.

5. The success of business depends upon the
market knowledge and new advanced technologies
in the field of manufacturing or production, up-to-
date knowledge of business field is the base for
successful entrepreneurs. But most of the SC/STs
entrepreneurs are reluctant to change as per the
external environments.
Conclusion:-

Emergence of Dalit capitalism has played
crucial role to uplift the status of  SC/STs in the society
and provides employment opportunities to the
society and instead of job seeker now they are in
position to provide job to the society.  It is stepping
stone for the Dalit entrepreneurs to overcome their
socio-economic problems and provide guidance to
the future generation to become entrepreneurs.   To
empower the  SC/STs entrepreneurship, DICCI has
been playing crucial roles and support.  It has a now
operated in 25 states with 5000 entrepreneurs whose
combined annual turnover runs to Rs. 20,000 crore
and have several global ventures. This has given
direct employment to about five lakh persons and
indirect employment to ten lakh persons.  From the
perspective of India as developing country, the small
scale industry is in better position to mobilize capital
and resources and provide maximum share to

increase the entrepreneurial skills among the
people. The business environment is also prevailed
in the India is most suitable for the growth and
expansion of Small scale industry as compared to
others.As per the 2014-15 Census, there were 5.27
crore MSMEs in India out of them, 1.20 crore were
run by SC/ST entrepreneurs.As per the 3rd and 4th

MSME Census show Scheduled Caste MSME has been
increased by 24 percent annually from 10, 51, 903 to
28, and 34,000 in the year 2006-07. Even also the share
of Scheduled Tribe MSME has been increased by
45percent from 5, 22, 831   to 20, and 84,000 in the
year 2006-07.It is indicated the economic and social
inclusion of SC/STs through private participations in
business in the form of MSMEs.
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Abstract:

Rapid changes took place in the year
2020 is marked over nights and the sense of
uncertainty about Business, Health, Education
and even life is lost. Covid-19 pandemic spread
everywhere in the world and nothing is spared
from Covid-19. The globally hit pandemic Covid-
19 has changed the way of living in the entire
economy. The fear of getting sick and recent
lifestyle of staying at home is the ground reason
behind the switching of people towards online
buying and selling and this is in fact the main
causebehind the progress of E-Commerce
Industry during Covid-19. The study aim is to
find out the positive and negative impact on E-
Commerce Industry due to Covid-19 pandemic
in India. It is observed in the study that the
impact of Covid-19 pandemic is double sided,
on one hand E-Commerce Industry is
experiencing unexpected profit while on the
other hand industry is facing challenges like new
tax impositions, delayed delivery of products to
customers due to lockdown, supply-
demandinequity etc. The Current Study is a
Descriptive and Secondary data based in which
secondary data were collected through a
comprehensive literature review.
Keywords: Covid-19 Pandemic, Lockdown,
E-Commerce Industry, Ministry of Home
Affairs(MHA)

Introduction:
E-Commerce, also known as Electronic

Commerce or Internet Commerce, refers to the
buying and selling of goods or services using
the internet(by the Customer, Retailer and
Business), and the transfer of money and data
to execute these transactions. E-Commerce is
often used to refer to the online sale of physical
products, E-Commerce is also described as any
kind of commercial transaction that is facilitated
through the internet (Shopify.com, 2020). The
E-Commerce transaction can be of different
types such as Business to Business or B2B,
Business to Consumer or B2C and Consumer to
Consumer or C2C. (Research and Markets, 2020)

The recent lifestyle of staying at home
attracting people towards online buying and
selling and virtual shopping that has become
growing and leading trend during Covid-19
pandemic, thereby adding more importance and
success in the businesses related to E-
commerce. During these times, to minimize
human contact, people have started resorting
to getting delivered what they need at their
doorsteps via e-commerce or the local retailer/
Kirana store. During Covid-19 Lockdown people
ordered essentials via E-Commerce, so most of
the app related to Grocery in E-commerce saw
their volumes go up several fold. During
Lockdown 3.0 the Government permitted
delivery of even non-essentials via E-commerce
which leads to progress in E-Commerce
Industryduring Covid-19 Pandemic period also.
Overview of E-Commerce Industry in India:

India is the fastest growing E-Commerce
Market and is expected to grow at approximately
1200 percent by 2026. The E-commerce industry
in India is showing upward growth trajectory and
by 2034 the industry is expected to surpass the
US to become the second largest E-commerce
market in the world. The E-commerce market is
expected to reach Rs 13,97,800 crore (US$ 200
billion) by 2027 from Rs 2,69,076.5 crore (US$
38.5 billion) in 2017, supported by rising income
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and surge in internet users. Online shoppers in
India reached 120 million in 2018 and are
expected to reach 220 million by 2025. The
Indian online grocery market is estimated to
exceed sales of about Rs 22,500 crore (US$ 3.19
billion) in 2020, a significant jump of 76 per cent
jump over the previous year. Smartphone
penetration and increasing internet use is the
main reason of growth in the industry. The key
drivers of this sector are a young demographic
profile, rising internet penetration and relative
better economic performance. The Government
of India’s policies and regulations such as 100
per cent Foreign Direct Investment (FDI) in B2B
E-commerce and 100 per cent FDI under
automatic route under the marketplace model
of B2C E-commerce are expected to further push
growth in the sector. Through its Digital India
Campaign, the Government of India is aiming
to create a trillion-dollar online economy by
2025. (IBEF, 2020)
Objectives and Methodology of the Study:
The objectives of this paper are to shed light on
the following areas:
1. To provide the overview of E Commerce
Industry in India.
2. To discuss about Covid-19 Pandemic
Lockdown in India.
3. To study the impact of Covid-19 Lockdown
on E Commerce Industry.
4. To check different MHA/Government
guidelines for E Commerce Industry during
lockdown.
5. To find out Challenges for industry related
to E-commerce during Covid-19 Pandemic.

The Current Study is a Descriptive and
Secondary Data basedin which data is collected
through a comprehensive literature review. The
information for the present study was obtained
from secondary source that is from Newspaper
articles, Internet, Websites, Books and Published
Research Articles in Journals.
Ministry of Home Affairs (MHA) Guidelines for
E-Commerce Industry During Lockdown:

The Government ofIndia under  Prime
Minister Narendra  Modi ordered  a
nationwide lockdown for 21 days On 24 March
2020, as a preventive measure against
the Covid-19 pandemic in India. The lockdown
was further extended phase wise till 31st May
2020 with conditional relaxations. On 30May
2020, it was announced that lockdown
restrictions were to be lifted from then onwards.
It was termed as “Unlock 1.0”, “Unlock 2.0” and
“Unlock 3.0” till August 2020.

Since the onset of the country-wide lock
down in India, the Ministry of Home Affairs
(“MHA”) had limited activities permitted under
the E-commerce sector during Lockdown 1.0 and
Lockdown 2.0. These restrictions have been
eased somewhat during the third stage of
lockdown i.e. Lockdown 3.0. The MHA permitted
delivery of essential goods such as food items,
medical equipment, pharmaceuticals etc. during
Lockdown 1.0 by companies operating under E-
commerce sector.Lockdown 1.0 witnessed panic
buying across the country with a higher demand
for goods that was unmatched with the
corresponding supply of such goods posing a
strain on the demand-supply chain.

Thereafter, during the second phase of
lockdown i.e. Lockdown 2.0, the MHA issued a
notification stating that vehicles used by
operators of e-commerce will be allowed to ply
with necessary permissions. Though, the
notification did not clarify whether such e-
commerce operators will be permitted to ply and
deliver non-essential goods along with essential
goods. Thus, on April 19, 2020, MHA issued a
clarification to the effect that e-commerce
companies shall not be permitted to sell non-
essential goods and their operations shall be
restricted for essential goods sale and delivery.

In the third phase of Government
imposed lockdown i.e. Lockdown 3.0 wherein
the Government has segregated areas across
the country into three (3) zones namely, red
zone, orange zone and green zone depending
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on areas most affected by Covid-19 to the least
affected areas. The MHA revised the guidelines
issued by it earlier and clarified that e-
commerce companies would be permitted to
resume operations in certain parts of the country
which fall under the green and orange zones
starting from May 4, 2020 wherein delivery of
both essential and nonessential goods will be
permitted. However, restriction on activities in
red zones continue to remain with only sale and
deliveries of essential items and no operations
being permitted in areas designated as
containment zones across the country. With the
relaxation in delivery of items which are not
essential in the green and the orange zones, the
e-commerce sector has been able to commence
delivery of even non-essential goods and as such
is expected to witness an increasing demand.
(Mondaq, 2020)
Impact on E-Commerce Industry during Covid-
19 Pandemic:

A very positive impact has been noticed
on E-Commerce Industry during Covid-19
pandemic lockdown. This impact is beyond
satisfactory who are directly or indirectly
involved in this business. The Covid-19 pandemic
offered great business opportunities in front of
E-Commerce business community.

During Covid-19 Pandemic lockdown
people were working from home and local
markets as well as worldwide business was
closed. Nobody is certain about the long-lasting
impacts of this pandemicand also there is no
assurance about when it will end so the E-
Commerce business has become the best option
for all the business owners during this time.
People are opting for online buying and selling
of products, accessories, appliances and
services that has influenced the earnings and
working of E-Commerce business. All the sectors
like Health Care, Food, Grocery, Garments,
Jewellery even Entertainment have developed
online websites and have started facilitating
applications to help the consumers in buying the

required products and availing the desired
services in easier and quicker Way.  (Impact of
COVID-19 on E-Commerce Business, July
2020)Few beneficiaries of E-Commerce Industry
during Covid-19 are as follows:
Grocery and Food:

COVID-19 has given the E-commerce
sector a boost, with online grocery retailers the
biggest beneficiaries. Supermarkets are
experienced unprecedented demand for delivery
of grocery at home.The excitement of daily
consumers of grocery and food is highly
noticeable because these are the fundamental
essentialities which is linked to every human
beings life, as everyone is preferring to go digital
and avail the useful services being offered by
E-Commerce business. (Deccan Herrald, 2020)
Personal Hygiene Products:

Online marketplaces have reported an
unprecedented spike in demand for personal
hygiene products such as sanitizers, hand
washes, toilet essentials such as toilet papers
in addition to daily necessity items like floor
cleaners, wet wipes, etc. Panic buying and
hoarding have made matters worse, and it has
led to essential items running out of stock.
(IIFL, 2020)
Health and Fitness Products:

Companies engaging with healthcare
facilities believe that people are indulging in
regularly monitoring the health and fitness of
their families, leading to these businesses
having a higher engagement with customers.
Many B2B  services  have  launched  new
platforms in the area of healthcare, delivering
goods ranging from essential medical care
supplies to even ventilators and also
witnessed a boom in business.
Sports Goods:

Sports goods retailers such as Decathlon
and marketplaces Flipkart, Amazon and Snapdeal
have seen a surge in online sale of fitness
equipment amid the Covid-19 lockdown.
Ecommerce has edged over physical stores in
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selling equipment such as dumbbell kits, yoga
mats and push-up bars with closure of gyms and
outdoor exercises pacing the consumers to set
up home gyms since April. (Balram, 2020)
Apparels and Fashion Industry:

The demand for apparels, both casual and
festive, increased to a high percentage initially
when Covid-19 lock down started, due to which
the concerning sectors earned a lot. It was noticed
that if only the percentage of sale of the fashion
industry is evaluated it is noted that there is an
increase in the profit by 21% form the month of
March to April. (Deccan Herrald, 2020)
Beauty products:

During Covid-19 people are observing time
in self-isolation and they have an much time to
spend in their own way so that are naturally
attracted towards the skin care and beauty
products to stay active and fit so these products
are on rise which is directly helping the E-
commerce to flourish as compared to other
businesses. (Deccan Herrald, 2020)

Based on a market research before the
Covid-19 outbreak, it was predicted that the growth
in the E-commerce market in India would reach
200 billion US dollars by the year 2026. Post the
outbreak, recent trends suggest that the goal
of 200 Billion U.S. Dollars may be reached a  lot
sooner than originally predicted spurred by a jump
in consumers opting for online deliveries amid
fears of possible infection if they step out of their
homes.  (Pratnashree Basu, 2020)

However, the impacts of COVID-19
pandemic are in fact double sided and not one-
sided. On one hand E-Commerce is experiencing
unimaginable profit and boom in production. While
on the other hand this industry is facing various
challenges such as new tax impositions, delayed
delivery of products to the customers,because of
the restrictions on vehiclesthe process of shipping
is badly affected. Another problem is those people
who are fresh in this domain are unable to
understand the merits and demerits of this delicate
business and this transition from the physical

business to the digital one is difficult to adopt not
only for the beginners, but for the trading
companies having wide exposure to E-Commerce
are also facing problems because of the issues
like delayed deliveries and poor reviews from the
customers. B2B marketplaces who are dependent
on exports as well as imports are the worst hit as
most of their supplies are affected a lot. (Deccan
Herrald, 2020)
Challenges for E-Commerce Industry during
Covid-19:(Mageplaza, 2020)
Supply Chain Disruptions:

E-Commerce sector is being impacted on
supply side due to limitations imposed by
Government. Factories are not operating to their
capacity due to lockdown resulting in reduced
production and thereby contributing to the supply-
demand inequity.
Unexpected Stock Fluctuation and Consumer
Demand:

Due to Covid-19 customers everywhere
flock to both online and offline stores to buy foods,
necessities, and other products in response to
“stay-at-home”.This attitude of customers leads
to the uncertain increase in demand, which puts
the stock condition in fluctuation and also out of
control.  (IIFL, 2020)
Customers Tight Budget:

customers are having tight budget during
covid-19 as many people lose their jobs and many
are getting delayed salary.
Employee, Workers and Customer Safety:

Shortage of employees due to lockdown.
There are workers, who still work at the workplace
for many business related to e-commerce, they
are exposing themselves to the virus threat. They
are inventory or delivery workers, who cannot
work from home. Customers are at risk, as while
staying at home, they still meet the delivery man
to receive good packages and touch the
product’s surface when using.
Peak in Website Traffic:

As the demand increases during lockdown,
the huge traffic at one time can result in network
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congestion which affects site performance
seriously.
Conclusion:

E-Commerce Industry initially affected
when lockdown imposed due to Covid-19
pandemic. Limited activities were permitted for E-
commerce sector during Lockdown 1.0 and
Lockdown 2.0. In Lockdown 3.0, Government
relaxed restrictions imposed in India on the sale
of non-essential goods in a phase-wise manner
by designating affected areas zone-wise. This was
much needed not just from a convenience
perspective, but also to help those sellers dealing
with non-essential goods and the e-commerce
entities through increased sales. Ease in
restrictions leads to increase in demand of various
products such as personal hygiene products,
apparels and fashion items, beauty products,
Grocery and food items, sports goods etc. During
Covid-19, E-Commerce Industry also faced several
challenges to match the demand-supply chain in
India such as mismanagement of logistics;
understaffing of employees/labour, continual
demand due to want of hoarding of goods by
customers leading to uneven supply to the needy
and backlog of orders.
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ABSTRACT

Tourism is traveling for predominantly
recreational or leisure purposes or the provisions
of services to support this leisure travel. Tourism
has become a popular global leisure activity.
Tourism play vital role in our day to day life. The
COVID-19 pandemic has probably been the most
devastating of financial and social crisis of recent
times, leading to suspension of almost all
economic activity and forcing a country wide
lockdown. While the INR 20 lakh crore economic
recovery has assuaged some apprehensions, some
sectors that have been more affected than others,
and sectors that could help with economic
recovery have been overlooked. This paper
primarily focused on the growth and performance
of the Indian tourism industry pre Covid-19. The
paper also focused on impact of Covid-19 on Indian
tourism industry.
Keywords: Tourism, Foreign Tourists Arrivals (FTA;s),
Tourism Policy Covid-19 etc.
INTRODUCTION:

Tourism is vital for many countries, due to
the income generated by the consumption of goods
and services by tourists, the taxes levied on
businesses in the tourism industry and the
opportunity for employment in the service industries
associated with tourism. These service industries
include transportation services such as cruise ships
and taxis, accommodation such as hotels,
restaurants, bars and entertainment venues, and
other hospitality industry services such as spas and

resorts. Tourism in India has a strong relevance to
economic development, cultural growth and national
integration.  As mentioned earlier, India is a vast
country of great beauty and diversity and her tourist
potential is equally vast. With her rich cultural
heritage as superbly manifest in many of the
architectural wonders (palaces, temples, mosques,
forts, etc), caves and prehistoric wall paintings, her
widely varied topography ranging from the
monotonous plains to the loftiest mountains of the
world, her large climatic variations ranging from
some of the wettest and the driest as well as from
the hottest and the coldest parts of the world,
beautiful long beaches on the sea coast, vast
stretches of sands, gregarious tropical forests and
above all, the great variety of the life-style, India
offers an unending choice for the tourist

Interestingly, the global scenario is
completely different. The EU has provided
benefits in the form of liquidity support, fiscal
relief, and easing of state aid rules for those in the
tourism business and is currently considering a
tourism recovery plan. Italy, one of the worst
country to be affected by COVID-19, has recently
announced a four billion euros bailout package
for tourism and will incentive-wise domestic
tourists to holiday on home soil. The French
government too has announced an eighteen
billion euros “Marshall Plan for Tourism” bailout
for tourism. Similarly, South Africa has initiated a
relief package of approximately $11 million
exclusively for MSMEs in the hospitality and
tourism sector. Indonesia has announced a $725
million stimulus package in order to revive its
tourism and civil aviation industry, with additional
tax waivers to hotels and restaurants in select
regions. Countries such as US, UK and Singapore
too have initiated focused efforts to revive
tourism. India’s lack of focus on tourism and its
conspicuous absence from the recovery package
is both surprising and disappointing.
OBJECTIVES OF THE STUDY:
Following are the objectives of the study:
Ø To know the pre-covid status of tourism
Industry.
Ø To study impact of Covid-19 on Tourism
Industry in India.
Ø To study the problem challenges and how
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it will convert into opportunities.
METHODOLOGY OF THE STUDY:

The study is based on secondary source
of data collected through various books, articles
and research papers published in various
national, international journals, websites.
GROWTH AND DEVELOPMENT OF TOURISM
INDUSTRY IN INDIA PRE COVID-19:

The Tourism Industry and hospitality
industry one of the important drivers of growth
among the service sector in India. Tourism
sector having significant potential like rich
cultural, historical heritage, terrains, variety of
ecology and beautiful places spread across
country in India.

India is the most digitally advanced
traveller nation in terms of digital tools being
used for planning, booking and experiencing a
journey, India’s rising middle class and
increasing disposable incomes has continued to
support the growth of domestic and outbound
tourism.

A growth of Tourism industry in India
since 1997 to 2013 is continuously growing in
respect of number of foreign tourists’ arrivals and
foreign exchange earnings. According to the annual

Source: India Tourist Report 2019
Form the above Figure 1 and 2 in the year

2019 foreign tourist arrivals (FTAs) in India stood
at 10.89 million which showing the growth rate
of 3.2 per cent year on year basis. During the
month January to February 2020 Foreign Tourist
Arrivals (FTAs) were 21, 33, 782 whereas in 2019
a total of 29,28,303 tourist arrived on e-Tourist
Visa resulting into growth rate of 23.6 per cent.
Total 4.2 crore job created by the tourism sector
in India which was 8.1 per cent of the total
employment. The growth rate will be rise by 2
per cent p.a. and will be expected to increase
to 52.3 million jobs in the country till 2028.

Table No1 indicates the growth of foreign
tourists’ arrival in India. If we consider the trends
in foreign tourists arrivals in India since 1997 to
2019 there is continuous growth.
Figure 3: Trend line in foreign tourists’ arrivals.

From the above figure 1.1 it clear that there
is increasing trend of ForeignTourists arrival in
India during the year 1997 to 2013, which increased
from 2.37 million to 10.56 million in the year 2019.
IMPACT OF COVID-19 ON INDIAN TOURISM
INDUSTRY:

Despite the influx of overseas cash that
tourism brings to a country, one challenge for
the tourism industry in India comes from within.
Concerns about the potentially negative impact
of tourism here include economic boons for
some areas but not others and resulting
migration of workers, underemployment caused
by seasonal work, inflation as tourists drive up

report of tourism industry of 2013-14, the progress
of Tourism industry is shown in the Figure 1
Figure 1 FTA from Tourism in India ( Rs. In Million)

Source: India Tourist Report 2019
Figure 2 :FTA from Tourism in India Percentage
(%) change over the
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prices and preferences given to tourists for
supplies such as water rations. There are also
concerns about the environmental impact of
tourism on an already crowded country and the
potential wearing down of cultural monuments
from overuse.India’s total foreign tourist arrivals
(FTAs) stood at 10.9 million and the foreign
exchange earnings stood at Rs 210,971 crore
during 2019 with Maharashtra, Tamil Nadu,
Uttar Pradesh, and Delhi accounting for about
60% of FTAs. However, now with travel
restrictions in India for over 80 countries and
the international flights being suspended (and
domestic flights being operational with
restrictions), the Indian domestic travelers and
FTAs will witness a significant decline during
2020. The sector is staring at a potential job
loss of around 38 million, which is around 70
percent of the total workforce.Even without
regard to tourism, the cancellation of events
(personal or business) will adversely impact the
revenues of airlines, railways and buses. In
addition, demand for petrol, oil and turbine fuel
will substantially decline, thus affecting the
petroleum and oil industries. The impact will be
felt on both white and blue-collar jobs. Since
airports would function at less than their normal
capacity, it would impact the contract and
temporary workers in the airports. All this shows
the cascading effects of impact to the travel and
tourism industry.
CHALLENGES AND CONVERTING IN TO
OPPORTUNITIES FOR TOURISM INDUSTRY IN
INDIA:

Develop the Governing system of the
tourism industry Corona will definitely change the
governing system of Indian tourism and state
tourism as well. The Organization structure and
system will definitely change in different
prospective of the National tourism corporation.
It may be in the form of decision-making and
making new strategies for upcoming challenges.
The Situation gives a lesson to the tourism
industry that what so ever “People Come First”. It
means without the tourists rest all physical beauty

and the hospitality services are worthless. It will
definitely bring a spiritual concern like for the
people, by the people and to the people. Though
Covid-19 brings a lot of challenges to the Service
and hospitality industries but meanwhile it will
be aware us to maintain the health, hygiene and
cleanliness for each and every service industries.
Earlier we made a campaign do not destroy your
own heritage, now including that we should more
careful about the cleanliness. So along with
protecting the heritage, cleanliness and hygiene’s
should be more prioritized.
· Covid 19 brings a lot of changes in technical

infrastructure, now tourism industry should
givemore emphasis to develop technical
platforms and train the future human
resources. Againthe E-commerce companies
(like Goibibo, Make my-Trip) have to make
new strategies toattract the tourists. Earlier
the tourists are more attracted by the physical
infrastructure ofthe hotel and their facilities.
Earlier the technical infrastructures like online
services andother virtual services are just a
supplement to the physical infrastructure of
the tourismindustry. But now people are more
concern about the technical facilities rather
than thephysical beauty. Covid 19 brings a lot
of changes in using and restructuring the
onlineplatform. It will  help the tourism
industry to bring the flexibility and reduces
the interdependability. The same way you
will get effective and well-trained Human
resources forexcellent services.

· Opportunity for Merging and Diversifying the
BusinessCovid 19 will bring a lot of merging
between Business houses and tourism
industries. As youknow the aviation
industries, hotel industries, restaurants are
collapsed. So posts Covid is nodoubt a
challenge to these supporting industries and
bring them back on track. So mergingbetween
two aviation industries for short distances,
merging between small tour operatorsand
travel agencies. Take an example of OYO room
is one of the best services providers intourism
industries. It brings all small town hotels to
the global platform. Such kind ofmerging will
definitely take place in the future. It will
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defiantly help tourism industry tomake new
strategies of Marketing and Advertisement as
well.

· Develop Training Programs and alternative for
the entire stakeholders. Due to the pandemic
issue the small tour Operators, the Tourist
Guides and the craft sellerswill try some
online platform to bring back their livelihood.
It’s a lesson for the small-scalecraft companies
and even smalltourism operators to go online
and trained them in such away so that they
are ready to face such kind of pandemic
situations in future too. So Covid19 will
definitely change the MSME sector, Small tour
Operators, Craft sellers, which are
theassociate hands of the tourism industry.

· Covid-19 brings the “People, environment
and the society” all together in a single plat-
form.As you know, when you destroyed the
environment, the environment pays you
back. So theimpact of the covid-19 will
definitely create a deep concern to protect
the environment. In apositive note you may
know that the Ganga River is fully clean and
returned to its old gloryfrom last two months
and same way the ozone layers are filled.
Delhi is one of the biggesttourism places with
a lot of Indian heritages and visiting places
but at the same time it is themost polluted
city after Kanpur in India. During the Covid
the pollution rate is alsodecreased in Delhi
and it is good news for the Delhi tourism. Now
come to the society, thepeople and the society
came to know tourism is not only a part of the
society but it providesthe day-to-day
livelihood. So the society and the community
will be very careful and willdevelop a good
behavior and it will definitely develop a new
attitude in them. So thispandemic situation
aware the society to create an ecological
environment and meanwhilean
interdependent behavior in the community.

CONCLUSION:
Including these challenges and

opportunities, I will recommend some points
before myconclusion that, Why didn’t we are
prepared for such kind situations. Why don’t we
havesuch kind of infrastructure? Being the highest

populating country in the world, we are
notprepared to face such kind of crisis. We showed
the world the great Tajamahal, so whydon’t we
take this Covid as a challenge and develop such
kind of infrastructure, attitude,belief, morale and
make ourselves so strong. Whichever industry, it
may be, we will try tocome back with same
enthusiasm and develop new belief and value for
the upcominggeneration.So I will conclude my
writing by saying this, the world is not full bed of
roses, it is full ofhardship and struggle. So posts
Covid is a challenge to the whole world, but take
it as anopportunity for a sustainable development.
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Abstract

The coronavirus has created
havoc because it has engulfed the entire world,
being declared a pestilence by the WHO.
Lockdowns that are imposed in the
majority countries to protect the citizens from
the lethal infection have taken a toll, shattering
economies. The  primary and  foremost
job within  the hands  of  the
governments isn’t only  to  save  lots  of their
people from the infection by imposing lockdown
and social distancing only, but also
to address the lockdown to save the economy
of their respective countries. The Indian
Government isn’t  any exception. The  Indian
economy was already under the impact of
recession and experts were of the opinion that
the economy was heading towards depression
even before the appearance of the corona virus.
The COVID-19 has given a severe blow to the
economy. It’ll be  difficult to  come back out
of this case and depression once the lockdown
is over. Against the backdrop of such an
epidemic, it’s obvious that the education sector
will also suffer like many other sectors. The
Indian education system has been
badly affected by the entry of the disease and
moreover due  to the  social  distancing
measures that were taken to curb the spread
of the disease. The decision on the part of the
Central government was to impose a complete
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lockdown in the country. With the
complete lockdown being  imposed within
the country, the education sector initially came
to a standstill. Gradually the system is
getting acquainted with distance classes, using
various online platforms. However, the
utilization of  technology has not only  created
practical problems but has also led to
discrimination. The loss of jobs is the most
severe and immediate impact of the COVID-19
crisis while a damaged economy and the rise in
inequality would be the long-term effects.
Key Words: Coronavirus; depression;
education system; discrimination.
INTRODUCTION

The impact of COVID-19 is seen in
almost every sector of the economy and, the
education sector isn’t any exception. Schools,
colleges, and institutes are closed because of
which students are home bound and have no or
little contact with their friends. The main reason
for this being the COVID-19 pandemic seething
over the planet. Everything  is  virtual, with no
physical movement. Most of the universities,
colleges, schools and other institutes of all
levels have deferred or dropped examinations.
The interference within the education
system thanks to the continual COVID-19 may
be a reminder that there’s a necessity for
transformation. Since many years, we have been
talking about digital transformation but we all
were in some undefined future. Well, that future
is here!As a profession, teachers too have to
recreate and improvise their response to Covid-
19. There was little notice to plan for a
major shift in how and what schools do. Despite
this, teachers have proven themselves to be
remarkably resilient and adaptable. This has
been hard for all teachers. New teachers have
now stepped up alongside their experienced
colleagues. Some have taken on additional
responsibilities to coordinate subjects across
whole-year groups - sometimes even in subjects
that aren’t their specialist area to support

colleagues and collect as a college community.
They’ve used this as a chance to figure out with
mentors to deepen their own knowledge and
challenge themselves to be more
autonomous prior to next year. Meanwhile, the
same old challenges for early career
teachers haven’t gone  away. Often,  they’ve
been amplified. They’re still juggling many of the
pressures related  to in-school  teaching
including long hours and heavy workloads as
they still plan work, provide pupil feedback and
be a  relentless online  presence to  reply to
pupils’ needs. This year has also presented a
series of  recent challenges,  from having  to
predict exam grades, to taking over front-line
child-care responsibilities for vulnerable and key
workers’ children with no personal protective
equipment.
FROM THINKING DIGITAL TO BEING DIGITAL

Nobody was ready to shift to the digital
learning until the COVID-19 took hold. The 21st
century has changed the way we deliver/access
information, share knowledge, and ease
learning. The COVID-19 pandemic and its
resultant impact on our lives have raised the
necessity to adopt  innovative ways of getting
education services in any respect levels. The
pandemic COVID-19 has made all the
tutorial institutions  across the  planet to
shut down, disrupting the understood normal.
Today confinement is that the new world order.
In India too not one institution is safe from the
deadly virus, forcing the state governments
across the country to shut down schools and
colleges temporarily as a measure to contain
the spread of the deadly virus. This sudden
closure disrupted the Board examinations,
school admissions, entrance tests and other
competitive examinations within the institutions
of education across the State. It’s almost six
months since then and there’s no certainty
when will the schools and other
academic institutions will  reopen. As per  the
government’s economics watchdog, among all
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the sectors that are tormented by Covid-19
crisis, the most affected is the education sector,
which could  be  a critical  determinant  of  a
country’s economic future. To outsmart the
disconnected model, educational institutes
must access their current systems’
abilities. They ought  to make a multifaceted
digital learning approach that addresses both
short and long run goals while adjusting the
risks. 
The journey of empowering a full-scale
digital transformation at short notice isn’t
a cakewalk, but if implemented right, it can
be a lesson in resilience.

The advanced technologies have the
ability to plan, manage, and support digital
transformation needs for the education
industry. It helps institutions move their focus
away from traditional learning models to
adopt digital.  This motivates immersive
learning experiences, future-ready staff, and
strategic outcomes.
THE EDUCATION SECTOR’S RESPONSE TO
THE NEW REALITY!

It is inescapable to incorporate digital
tools for delivering educational content to
students or learners. As technology plays an
important role,  various  education  service
providers rethink their strategies to
remain strong. The COVID-19 has raised the red
flags within  the education  industry and  has
pushed its way to digital development.
THE TRADITION OF ‘LEARNING ANYWHERE,
ANYTIME’ ADDS VALUE

The developing levels of
educational institutions are driving the tradition
of digital learning. Online classes have become
the most suitable solution to secure never-
ending rise  in  education.  And this  can
be possible by adopting three practices:
a) Use of Video Broadcasting Tools:
Various schools and universities have
developed the intranet system. It empowered a
move towards video broadcasting tools, for

instance, Zoom, Google Hangout, and WebEx to
supply to be told reception. With the help of a
video solution educators can Live stream
classroom sessions for college students. Virtual
learning like recording, live video, audio, live
Q&A chat via mobile app or website are included
in video broadcasting.
b) Use of Asynchronous Learning
Programs:The barriers caused by pandemic
have encouraged educational institutions to use
asynchronous learning programs. Asynchronous
learning is student-focused. It allows learners to
complete courses without  the compulsions of
being present at a selected time or place.
Learners can share the thought, feedback, and
query with educators and fellow learners,
but, they  will not  receive an
instantaneous response. For example, Digital
Library and Discussion Board assist students to
attach online without a facilitator.
c) Use of Real-time Social Media Channels:To
address the remote learning challenges, various
institutions have developed real-time
messaging and social media channels -
Facebook, WhatsApp, YouTube, and so on. It
helps to  form online  learning opportunities to
ensure education  reaches  every  student ’s
doorstep.
INSECURE EMPLOYMENT

If the lockdown continues for few more
months then there can be severe job
losses. Although the Government made  the
announcement that it ’s a precondition that
there aren’t  any layoffs and  everyone the
teaching and non-teaching staff get salary in
these difficult times. But to the contrary,
employers have removed the temporary
staff, because the revenue through fee income
is in danger. Those working are amongst half of
the staff that are vulnerable to insecure
employment. There are great chances of the
temporary teacher’s vacancies. Since the
lockdown, they  need to work  harder  than
before to get the attention of the students and
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also to see that they don’t lose their year. They
need had to find out the modalities of teaching
online and are working tirelessly. They were
anxious as how will the Administrators pay their
staff, if educational institutions are closed and
if thefees are not paid. It ’s time that
government initiates strategies  for  this sector
because only then these unprecedented
challenges would be met.
SUGESSTIONS & CONCLUSION

In this ever-changing worldwide
condition, students need versatility and
suppleness. Both are important to explore
through this pandemic. The time has come to
shed all traditional forms of teaching and follow
the advanced skills. It’s time for all educators
to reinvent themselves. The educators must
learn and adopt to the digital transformation
have access to smartphones, tablets, and
computers so as to be enabled to deliver online
lectures and take smart classes. This can help
them in  the long run because  the future  is  all
about e-learning, where teaching will prefer
remote and digital platforms.

In future, the foremost crucial skills that
the educational institutes will be based upon are
the 3Cs- creativity, communication, and
collaboration.Being working collaboratively in
teams across demographic lines will help go
digital, which could be a long-term benefit. A
multi-pronged strategy is important to manage
the crisis and build a resilient Indian education
system within  the future. During  this time of
crisis, a well-rounded and effective educational
practice is what’s needed for the capacity-
building of young minds. It willdevelop
skills that  may drive  their  employability,
productivity, health, and well-being within
the decades to return, and make sure the overall
progress of India.

Confronted with the COVID-19 crisis,
digital transformation within the educational
sector is on the increase with a replacement
 thereby bidding goodbye to the old traditional

teaching style. The education sector is adopting
digital solutions that make e-learning more
accessible than ever, empower digital-ready
teaching ecosystems, and upgrade activities
while cutting costs, risks, and efforts. Nobody is
certain as to how long it will take for the
education sector to come back out of the
abnormal situation prevailing within the country.
Moreover, the education system is particularly 
vulnerable since mass gathering cannot
be avoided  in our  classrooms.  India is  a  vast
country with many complexities. The economic
divide and the rural-urban divide and
the resulting digital divide all have played a very
important role. Thus,  the general response  of
the country to the pandemic has thus been very
mixed within the education sector.
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Abstract

Mumbai is an epicentre for jobs. People
from different region, states or even countries
come to Mumbai for bread earning .From a small
scale business to giant business tycoons to a
small hawker or a Bollywood contributes to a
Mumbai’s capital .On 31st December 2019 in
Wuhan Town, the World Health Organization
(WHO) has declared a pandemic over a new
corona virus, which causes an illness known
as COVID-19 that has spread  to nearly  every
country.Lockdowns are showing a disastrous
impact on the economy and could lead to a
permanent loss of GDP and international trade.
The lurching scale of an unemployment rose to
27.11% in India. With a view to contain spread
of the Covid-19 pandemic, restrictions were
imposed on the economic activities not deemed
essential, as also on the movement of people
from 25 March, 2020. Though the restrictions
have been gradually lifted, there has been an
impact on the economic activities with
agriculture, industrial and service sector as well

as on the organized and unorganized sectors,
leading to a massive unemployment.

Global GDP to decline 2.4% in 2020,
worse than that during the Global Financial
Crisis. Lower external demand has begun to hurt
India’s exports, which fell 34% on-year in March.
Exports comprise ~17% of India’s GDP. The trade
(export/import) have grown since 1995- 96 with
moderate rate and it took pace after 2005-06
then again after 2019 the export / import growth
decreased noticeably.
This paper overviews the concept of covid-19
pandemic and its impact on unemployment on
India’s financial capital(Mumbai)
Keywords: COVID-19, Pandemic, Lock down,
Unemployment,Mumbai.
Objectives of the study:-
·To highlight the impact of Covid on financial
capital of India (Mumbai)
·To study the possible aftermath of Covid on
employment
Methodology:-

This paper is purely based on secondary
data gathered from online data, research articles
, employment data etc.
Introduction:-

When lockdown was initiated for the
first time in Mumbai the whole work culture has
shifted to ‘‘WORK-FROM-HOME’’. And neither
India’s economy nor business sector was ready
for this new cultural shock, which created a lot
of chaos at the initial stage. This lockdown or
complete security limitations forced by the state
guarantee all administrations to close entryways
aside from crisis administrations, for example,
drinking water, power, clinical, police, fire,
broadcast communications, drug store, web and
other As per the Goldman Sach, it is very
impossible to anticipate the impacts of pandemic
on economy . But one can gauge the situation
of future by looking at current scenario of
employment. According to CMIE’s information,
the month to month joblessness rate in April
remained at 23.52%, up from March’s 8.74%.
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The (COVID-19) emergency has prompted a
spike in the nation’s joblessness rate to 27.11%
for the week finished May 3, up from the under
7% level before the beginning of the pandemic
in mid-March, the Center for Monitoring Indian
Economy (CMIE) has said. The Mumbai-based
research organization said the pace of
joblessness was the most elevated in the
metropolitan zones, which comprise the most
number of the red zones due to the Covid cases,
at 29.22%, as against 26.69% for the provincial
territories. With a rise in inflation rate
exponentially by 46% on goods and services
including food items and fuel but there was a
reduction in portion of family pay among
February and April. However, this lockdown is
undeniably a safety measure for country’s safety
but it has threatening cons on India, especially.

Work from home and Covid:-
During lockdown following everyone was

adhered to the norms of social distancing and
hence every organization was constrained
themselves to work online. But not every
association was ready to sustain this paradigm
shift in work culture. Those organizations which
are majorly based on human assistance suffered
a lot than an automated one. In an organizational
hierarchy i.e from top to lower level, middle and
lower level (laborers, clerks, lover divisional
managers ,peons, etc) suffered a lot, due to higher
level of human involvement. Whereas, Higher
executives and directors are minutely impacted.
As per the records of survey done by The Hindu in
2019 of over 3000 employees of 100 occupations
of India to measure the susceptibility of work from

home, they concluded that southern parts of India
is very less affected due to heavy automation
rather than the most affected area of northern and
central region .
1) Unorganized sector and Covid

Home-based workers, casual workers, self
employed forms part of an unorganized sector. As
indicated by ILO, it is assessed that internationally
more than 25 million jobs are in danger due to
pandemic. The International Labor Organization
(ILO) depicts in its report as ‘the most exceedingly
awful worldwide emergency since World War II’. It
is assessed that four out of five individuals (81%)
of the worldwide workforce of 3.3 billion individuals
are right now influenced by the lockdowns in
different nations.Out of the total workforce
population, the most affected workforce is from
unorganized sectors which aremore than 90% of
workmen’s population.
a) Laborers:-

Out of all states in India, Mumbai has a
larger number of these workforce, many of them
are migrated one. Labour rate was generally
affected by the Covid19 infection in India which
dropped around 35% in April 2020 as a large
portion of this work class lost their business.
Anyway the interest rate gradually expanded to
38.7% as of 24th May 2020 in India and gradually
the joblessness rate had settled.
b) Domestic workers :-

Due to self isolation rules many domestic
workers (especially maids) have their job or were
forced to work at considerably lower pay. Many of
the domestic workers belong to Dharavi slums and
Western suburbs of Mumbai. In the mid April, when
corona cases in Dharavi touched a peak,it has
become the intensely hot spot zones of Mumbai.
This has spread extensive undermining news
among people groups and thus has halted their
administrations. However, this majorly affected
their salary, as they have lost their solitary
wellspring of pay.
2) Young employees and Covid
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Lockdown has also had a deep affect on
young employees i.e. age group ranging between 20
to 44 was generally affected by this Covid 19 infection
and l as they lost their positions. Over 14% of
individuals between age gathering of 40 and 44 lost
their positions in April. With more than 27 millions
youngsters lost positions in April alone and this
troublesome circumstance end up being a difficult
circumstance before youthful hopefuls of India. The
quantity of individuals utilized in India was around
280 millions in April 2020. This indicated a noteworthy
lower diagram from earlier month of which was
around 396 millions. Joblessness rate was 23% in the
long stretch of May.
3) Teachers and Covid

Teachers are the creators of future
generation. Work from home has not spared this
sector as well. Teaching methodologies have been
shifted from physical to online teaching. Many public
and private schools and college teachers have lost
their jobs during this pandemic. Very nearly 469,000
specialists in K-12 public school teachers lost an
employment in simply the period of April, as
indicated by the Economic Policy Institute. Because
of the flare-up of the pandemic, most schools and
instructive organizations have shut down to forestall
the exchange of illness among youngsters. However,
we are defending them, this will likewise adversely
affect their scholarly advancement. Presently, we
have to move our concentration from customary to
the virtual homeroom. There are numerous
innovation empowered instructive establishments
that are giving live classes like byjus, extramarks and
so on. This pandemic constrained the Government
to support edtech segment. Coronavirus has changed
the method of learning in the long haul. Advanced
education has additionally got influenced as colleges
and schools are closed down, most advanced
education foundations are not furnished with
computerized innovation. There will be a deferral in
the affirmation cycle, as the greater part of the
placement tests are booked around April and May.
Notwithstanding on the web training, stages helped
understudies in adapting however in the event that
this could proceed, at that point there can be seen
uncommon joblessness in the instruction area.

Aftermath of Covid on unemployment:-
ShrunkenGDP :-

As per the data gathered from Ministry of
Statistics and Programme Implementation, GDP of
India showed a contraction of 23.92 % compared to
previous year’s quarter.

GVA development paces of Agriculture and
associated, Industry, and Services area are 3.37%, -
38.08%, and - 20.64%, individually. The
‘Agriculture,forestry and fishing’ is the main part
which enlisted positive development pace of 3.37%
percent in Q1 of 2020-21 over Q1 of 2019-20.
Development part has seen most noteworthy decay
of more than 50 percent, trailed ‘In terms of
professional career, inns, transport, correspondence
and administrations identified with broadcasting’ (-
47 percent). Ostensible GDP development, a
proportion of GDP without modifying for expansion,
declined 22.57%. The past least ostensible
development pace of 5.87% was recorded in FY20
(Q2).
High Inflation

Inflation crawled up in March 2020 to 4.1%
from 3.9% in February 2020. The core inflation has
remained amiable in FY 2020 and has averaged 4%
within the range 3.5% to 4.5%.
Conclusions:-

The life-saving miraculous vaccine is yet to
be delivered worldwide. Till the time lockdown is
the only measure which is saving lives but killing
many opportunities of growth. According to
worldwide appraisals, the most noticeably awful
influenced segments of worldwide monetary trouble
and COVID-19 effects would incorporate food and
convenience (144 million specialists), retail and
discount (482 million); business administrations and
organization (157 million) furthermore, fabricating
(463 million) together including up-to 37.5% of
worldwide work and this is the place the  sharp
end’ of the effect of the pandemic is being felt
now. India shows no distinction and the situation
would far surpass the monetary emergency and
joblessness influxes of 2008-2009. Laborers and
organizations the same would confront dire
calamity in nonappearance of any option financial
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bundle and oxygen from separate governments,
as of now disintegrating under the continuous
worry of COVID-19. Be that as it may, bleeding
edge laborers must be remained careful and
secured with clinical experts, medical care
laborers, supporting staffs and partnered divisions
combating head on with COVID-19 emergency.
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Abstract:

Employment is an important economic
indicator. If percentage of unemployment is low,
it supports economic growth of the country. A
low percentage of unemployment supports high
growth rate of GDP and, at the same time, it
also indicate equal distribution of income which
eradicate poverty from the country. Covid-19
pandemic adversely affected the level of
employment in almost every country in the world
and it pushed many people into poverty. In this
pandemic worldwide pushed number of poor
people more than one billion and in which a big
number added in extreme poverty are from South
Asia. This paper aims to study unemployment
during Covid-19 pandemic and how does it
affect poverty in India.
Key words- Unemployment, Poverty, Income
distribution.
Introduction:

In last few years Indian economy is
going through crisis. In 2019-20 GDP growth rate
was 4.2% which is lowest in last 11 years. When
plans and polices needed to make stable our
economy, in the month of March to protect
human life from Covid-19 pandemic our Prime
Minster Mr. Narendra Modi had announced 21
days lockdown and due to increase in cases it
was extended in four phases till May and
afterwards from June Unlock was started in



MAH MUL/03051/2012
  ISSN: 2319  9318    0191     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

phases. This lockdown affected every sector of
Indian economy. All factories and businesses
were closed. This directly affect GDP. According
to an official statement by the National
Statistical Office (NSO)  “GDP has shrunk from
Rs 35.35 lakh crore in quarter 1 of 2019-20 to
Rs 26.90 lakh crore in the first quarter of 2020-
21, showing a contraction of 23.9%.”

The people who want to do work and
searching for job but not getting it is considered
as unemployed. For analysis of unemployment
we classify it in two types- Urban and Rural
unemployment. When we talk about
employment there are two sectors Formal and
Informal. Formal sector jobs indicates specific
working hours and regular wages of worker
where as in informal sector working hours and
wages are not fixed, it depends upon people’s
daily demand. Employment is an important
indicator of economy. Due to covid-19 pandemic
almost every country has to face problem of
unemployment. Unemployment affects many
economic factors like GDP, Income distribution,
aggregate demand, inflation etc. and on
individual it resulted as poverty. According to
World Bank, “Poverty is pronounced deprivation
in well-being, and comprises many dimensions.
It includes low incomes and the inability to
acquire the basic goods and services necessary
for survival with dignity. Poverty also
encompasses low levels of health and
education, poor access to clean water and
sanitation, inadequate physical security, lack of
voice, and insufficient capacity and opportunity
to better one’s life.” In India according to census
(2011) 21.9% population was Below Poverty Line
(BPL) and this percentage is reducing yearly.
Present government had announced to
eradicate poverty by 2025. High BPL percentage
indicates inequalities in income distribution.
Distribution of income is how the all money
(income) earned in a nation is divided among
the people of various income level. Inequalities
in Income distribution resulted into low

aggregate demand which slowdown the
economic development of the country.
Objectives and methodology of the Study:

The objective of this paper is to study
how unemployment affects financial position of
Indian population and income inequalities.

The study is based on observation and
secondary data. Relevant data are availed from
various source of information such as Books,
News Paper and Various websites.
Unemployment in Covid-19 pandemic:

During this lockdown period
unemployment raised rapidly in formal and
informal sectors. In formal sector those who did
not lost their jobs are getting salary after some
percentage cut. In informal sector maximum
workforce are from rural areas, they migrated
to urban areas for jobs and when they lost their
jobs are compelled to return to their villages.
During lockdown all businesses were closed
except necessities and major portion of potential
customer withdraw from nonessential expenses.
Aggregate consumption is an important part of
economy. Unemployment reduces aggregate
consumption ultimately it affected production.
When aggregate demand is low as a result the
price level will also be low. As a result of this
everyone has to face financial crisis and low
level income people are pushed back into
poverty.

Source: CMIE
Table shows monthly data from January

2020 to July 2020 percentage of unemployment
in India. It also indicates bifurcation in Urban
and Rural unemployment. It indicates
percentage of unemployment is increasing from
January but in the month of April 2020 and May
2020 during the lockdown period it was highest
afterwards it is reduce in the Month of June 2020

Month Unemployment Rate 
India Urban Rural 

January 2020 7.22 9.7 6.06 
February 2020 7.76 8.65 7.34 

March 2020 8.75 9.41 8.44 
April 2020 23.52 24.95 22.89 
May 2020 23.48 27.79 22.48 
June 2020 10.99 12.02 10.52 
July 2020 7.43 9.15 6.66 
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and July 2020. In comparison to rural
unemployment urban unemployment is high.
Table shows that in July 2020 percentage of
unemployment is almost same as in the month
of January 2020.
Poverty as a result of Unemployment and
it’s effect:

Decades of research have amassed
abundant evidence on the adverse impacts of
unemployment on poverty-related outcomes, as
well as individual health status. 3–5 Studies
examining poverty-related outcomes reported
that the unemployed have a higher risk of
experiencing poverty and material deprivation
due to the loss of income and work-related
benefits.

According to an article published in The
Economic Times “120 million population of India
has been pushed into poverty during Covid-19
pandemic”. Unemployment does not affect
equally everyone. Mostly it affects people
working in informal sector because they get low
income. In India, 81% of working population is
working in informal sector which is very high.
Due to unemployment in Covid-19 pandemic
income was reduced and those who were
fulfilling their basic needs were only pushed into
poverty. During this period low investment
businesses related to necessity like vegetable,
milk etc. were also started by many other
businessmen because they have to close their
existing businesses and it created a tough
competition. So, those who were already in that
business their income was reduced. Some had
started business of mask making or kadha
making etc. NGOs were working to provide food
to poor people but this will not work for more
days to eradicate poverty from India. Now
unlock phase has been started and workers are
returning to their jobs but it is observed during
the study that they are not getting salary as they
were receiving before lockdown period  because
their employer are also unable to pay.

Conclusion:
Covid-19 pandemic is not only a threat

for physical and mental health of human being
but it worstly hits economy of every country. All
economic factors are related to each other like
increased unemployment reduces aggregate
demand and producers have to reduce their
production which resulted in rescission.
Overcoming poverty will take short period but if
rescission appears in any economy it will take a
long time. So this is the time to take action for
generating employment opportunities and
reduce poverty level.

Poverty can be reduced only when
people get employed in proper way. Government
had introduced many schemes to create
employment and help poor to overcome from
poverty. Entrepreneurship development is need
of the hour to create employment and to reduce
poverty from India. We as an individual can also
help in creation of employment by purchasing
make in India products or products of small scale
or cottage industry.
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Abstract-

The Covid 19 Pandemic has become the
greatest challenge for humanity at present. This
pandemic is far more than health crisis, it has
potential to create devastating impact on global
economy as well as on Indian economy. Financial
Inclusion is defined as the availability of equality
of opportunities to access the financial services
and products, it refers to easy and affordable
access to financial products and services to all
the section of the population including the
poorest of the poor .This research paper will
analyze the impact of Covid 19 pandemic on
global economy. It will explore the impact of
Covid 19 pandemic on Indian economy. .It will
also examine the impact of Covid 19 pandemic
on digital financial inclusion.. It will focus on
the impact of Covid 19 pandemic on Financial
Inclusion . Finally it will recommend suitable
strategies so that the Covid 19 pandemic can
have some positive impact on Financial Inclusion.

Key words- Covid 19 pandemic, Global
Economy, Indian Economy, Financial Inclusion,
Digital Financial Inclusion.
Introduction-

The Covid 19 Pandemic has become the
greatest challenge for humanity currently .More
than 30 million people have been infected in

188 countries and territories with over 957,000
deaths,21 million people have recovered till
date. This pandemic is far more than health
crisis, it has potential to create devastating
impact on global economy as well as on Indian
economy. Financial Inclusion is defined as the
availability of equality of opportunities to access
the financial services and products, it refers to
easy and affordable access to financial products
and services to all the section of the population
including the poorest of the poor . In India the
concept of financial inclusion was first
familiarized in the year 2005 by R.B.I while
releasing annual Policy Statement. Financial
Inclusion includes poorest of the poor people in
the formal banking industry with the objective
of saving their minimal finances for future
purposes. Many poor people are cheated and
exploited by rich landlords as well as unlicensed
money lenders due to their vulnerable
conditions. Financial inclusion can change this
serious and hazardous condition. Financial
inclusion strengthens the financial system of the
country. It assures the availability of economic
resources. Most importantly it strengthens the
concept of savings among poor people living in
both rural and urban areas. This way it
contributes towards the progress of the
economy. Financial inclusion promotes economic
development. An efficient financial system in a
country plays a crucial role in smooth and
efficient functioning of the economy.
Objectives-
1. To analyze the impact of Covid 19 on global

economy.
2. To explore the impact of Covid 19 pandemic

on Indian economy.
3. To examine the impact of Covid 19

pandemic on digital financial inclusion.
4. To focus on the impact of Covid 19 pandemic

on Financial inclusion.
5. Finally , to recommend suitable strategy so

that the Covid 19 pandemic can have some
positive impact on Financial Inclusion.
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Research Methodology-
This is a descriptive study, it will be

based on only secondary sources of data.
Secondary data- These are the data

which are collected from some secondary
sources that is, the data collected by one person
or agency but used by other person or agency.
The data related to this study will be gathered
from various secondary data sources which will
include information from books, journals,
articles and internet.
Scope of the Study-
Impact of Covid 19 pandemic on Global
Economy-

Due to this pandemic most of the
countries will face recession in 2020 with the
contraction of per capita income. According to
the International Monetary Fund (IMF), the
global economy is expected to shrink by over 3
% in 2020,the steepest slowdown since the
Great Depression of the 1930s. Advanced
economies are projected to shrink 7 %. Every
region in the world affected by Covid 19
pandemic is subject to substantial growth
downfall. East Asia and Pacific will grow by .5
% South Asia will contract by 2.7 %Sub Saharan
Africa by 2.8%Middle East and North Africa by
4.7% and Latin America by 7.2%. These
downturns are expected to reverse years of
progress towards development goals and
millions of people may back into extreme
poverty. (Source-Word Bank). Many emerging
and developing economics were already facing
less growth rate before this pandemic, the shock
of Covid 19 will create more challenges to these
countries.

According to IMF’s estimate the global
economy will grow at -3% in 2020 which will be
far worse than the 2009 global financial crisis.
Economies of US, Japan, U.K, Germany, France
,Italy and Spain are expected to contract by
5.9%,5.2%,6.5%, 7%,7.2%.9.1% and 8%
respectively  in 2020. Advanced economies have
been affected more and together they are

expected to grow by -6% in 2020. Emerging
markets and developing economies are
expected to contract by -1%.
Impact of Covid 19 on Indian Economy-

In India the GDP shrank by the steepest
extent ever 23.9% in the April- June quarter and
that is the sharpest contraction since 1996 when
the Covid 19 pandemic brought the country to a
standstill. India’s real GDP fell to 26.9 lakh crore
in constant terms,23.9% lower than last year.(
Source-Ministry of Statistics and Programme
Implementation). Nominal GDP fell to Rs.38.08
lakh crore,22.6% lower than the same period last
year. In gross value added terms ,the economy
contracted 22.8%. Lockdown has resulted in
unprecedented slow down to Indian economy.
All the sectors, including manufacturing,
construction and services except the agricultural
sector faced steep decline. Once India was
among the fastest growing economy in the world
experiencing the sharpest quarterly decline in
GDP in Asia as it becomes global hotspot for
Corona virus infection. Even before the Covid
19 pandemic Indian economy which is the Asia’s
3rd largest economy has been experiencing
slowdown.

Covid-19 has posed an unprecedented
challenge for Indian economy. Due to the large
size of the population along with the precarious
situation of the economy, especially of the
financial sector during the pre-Covid-19 period,
and the economy’s dependence on informal
labour, lockdowns and other social distancing
measures are turning out to be very disruptive.

According to the RBI, transport services,
hospitality, recreation and cultural activities are
mainly affected in this 42.8 trillion economy. The
shock to demand is so severe that it will take
quite some time to regain the pre Covid 19
momentum (Source-RBI Annual Report).
A full year decline of 5.6 % is expected by
Bloomberg survey.
Source-Govt of India, Bloomberg
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The impact of Covid 19 pandemic on Digital
Financial Inclusion-

Financial inclusion is beneficial for
economies and societies as a whole. Extending
traditional financial services to the low income
households and firms increase economic growth
and will reduce income inequality. Study by Ulric
Eriksson Von Allmen,, Purva Khera, Sumiko
Ogawa, Ratna Sahay finds that digital financial
inclusions also associated with higher GDP and
economic growth.

During Covid 19 lockdown digital
financial services enables Govts to provide quick
and secure financial support to hard to reach
people and businesses.

  

(Source- IMF)
The impact of Covid 19 pandemic on Financial
inclusion-

Financial Inclusion is the key to reduce
poverty and enhancing prosperity of the people.
According to the World Bank more than half of
the world’s adult population access to basic
financial services. In Asia and Africa hardly 15
% of adult population has a bank account. In
India still more than 30 % of adult population
do not have access to banks.

Govts of almost all the countries in the
world have announced stimulus measures which
include providing cash payments amongst other
measures to help the most vulnerables in the
society as households and businesses severely
impacted by the economic slowdown caused by

Covid 19 pandemic. For example Singapore’s
latest stimulus package is $ 42 billion which is
12 % of it’s GDP, the Japan Govt package is
$1.67 trillion or 1/5 of their GDP. Govt to person
(G2P) facilitates financial inclusion. Traditionally
G2P payments were made in cash but with the
technological progress transfers are made
electronically. This is an effective method to
create formal relationship between low income
individual and a financial service provider. But
unfortunately more than half of developing
countries still settle G2P payments in cash. This
pandemic may push Govts to develop their
digital payments infrastructure in order to
enable G2P payments.

It should be worth mentioning that due
to this pandemic digital payments will be
increased but at the same time we have to
remember that digital payments are not financial
inclusion’s panacea.
Conclusions-
1. The impact of Covid 19 pandemic is

enormous on global as well as on Indian
economy.

2. The Covid pandemic has created positive
impact on digital financial inclusion.

3. The impact of Covid 19 pandemic on
financial inclusion may not be positive as
digital payments are not financial
inclusion’s panacea and repayment of loans
by the households and business firms will
be very difficult due the slow down of
economic activities as the result of
lockdown associated with Covid 19
pandemic.

Recommendations-
In order to create positive impact of

Covid 19 pandemic on financial inclusion the
rate of interest on loans given to the vulnerables
and MSME should be kept very low and
concessional so that it will be easier for them
to repay the loans which will create financial
inclusion in true sense.
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Abstract:

The Covid-19 coronavirus is a new virus.
Although there are no specific vaccines or
treatments available now, medication and
vaccines research is underway. Impact of Covid-
19 on employment in various industries, e.g.:
media and culture sector, public service, public
emergency services, automotive, textile,
clothing, civilization, health sector, education,
shipping, fishing, tourism, agriculture and food
security, etc. in various ways. Covid-19
pandemic has enforced the concept ‘work from
home’ (wfh) into an officially mandated, strictly
enforced rule. The Covid-19 has forced almost
all the employees of all the sectors work from
home for the first time. As the employees are
experimenting new environment, this paper
attempts to find out the experience of the
employees in working from home when
compared to working in office. The study found
that willingness to work from home is entirely
dependent and presence on their children at
home, comfortable space at home, quite
environment on home and good Internet
connectivity. Most of the respondents are also
of opinion that even if they are ready to work
from home they do not like to work from home.
Keywords:ILO- International Labour
Organization, UNCTAD- United Nations
Conference on Trade and Development, ILOADB
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Report- International Labour Organization
and Asian Development Bank.
Introduction

The COVID-19  pandemic  in  India is
spread all over the world causing economic
collapse in almost all the countries. It is caused
by severe respiratory syndrome coronavirus
2 (SARS-CoV-2). The  first  case of COVID-19  in
India, which originated in China, was reported
on 30 January 2020. India currently is on the
highest peak of the most confirmed cases in
Asia, and has the third highest number of
confirmed cases in the world after the United
States and Brazil. Coronaviruses are a group of
viruses that can cause either mild illness, such
as a cold, or can make people sick with
pneumonia. The Covid-19 (coronavirus) is a new
virus although there are no specific vaccines or
treatments available now, medication and
vaccines research is under way.
          The symptoms of covid-19 include fever,
cough, shortness or breathe or digestion issues.
But it is important to know that most people with
Covid-19 will fully recover. People who are most
at risk for severe illness are those who have
health conditions including a) chronic lung
diseases b) heart diseases c) diabetes d) cancer
e) a weakened immunity system.
           The impact of Covid-19 on employment
in various. Though the each people take care of
himself by a) Stay home as much as possible,
keep six feet away from other people. b) Cover
nose and mouth with a face covering when go
out. C) Wash hands often use sanitizer. d) Not
to touch own face.
Objectives of the Study

Main aim to study the impact of Covid-
19 on employment in various industries is loss
of employment, is considered as the most
severe immediate impact of the Covid-19 crisis.
While lower economic growth and rise in
inequality would be the long term effects,
according to a survey by the Indian Society of
Labour Economics (ISLE). The online survey was

conducted on 520 ISLE members in the last week
of May.
1) Covid-19 stimulating economy and

employment.
2) Covid-19 causes devastating losses in working

hours and employment.
3) Large reduction are forcing in the Arab states

(8.1 percent) equivalent to 5 million full time
workers.

4) Huge losses are expected across different
income groups but especially in upper
middle-income countries. (7.0 percent), (100
million full time workers).

5) The eventual increase in global
unemployment during 2020 will depend
substantially on future developments and
policy measures.

6) The large scale, integrated policy measures
are needed, focusing on 4 pillars- supporting
enterprises, employment and incomes,
stimulating the economy, jobs protecting
workers in the work place, and using social
dialogue between government, workers and
employs to find solutions, the study says.

Significance of the Study
          The ILO’s preliminary assessment of the
impact of Covid-19 on specific social and
economic sectors and industries is captured in
a sevian of sectorial briefs. The briefs also
contain policy responses and measures taken
by ILO constituent’s government. Employers and
workers as well as available ILO tools and
responses at the sector – specific level. The
intended audience is ILO constituents at the
national, sectorial, region and global level, asa
well as international organisations and other
partners in the effort to advance decent work
for women and men in specific social and
economic sectors.
Research Methodology

For the purpose of the study the
researcher has used secondary sources of data
collection, mainly from published papers from
journals, newspaper articles, ILO publicationsand
Government of India (GoI) reports.
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Impact of Covid-19 on Employment in various
Industries
1. COVID-19 and the Public Service: All
public servants play a role of saying hesitate the
spread and recovery from the pandemic. This is
true regardless of their occupation, whether in
police or correctional officers, whether in
administration of the state like tax collector,
implementing economy and social policies like
labour inspector, provide services to the
community like waste collectors, social worker. The
Covid-19 pandemic demonstrates the more
important of disaster preparedness and that private
sector. People cannot manage a loan.
2. Automotive Industry of COVID-19:
Automotive industry have been hit by a triple way-
factory closures, supply chain, disruption, and a
collapse in demand. In time manufacturing process
propagated the impact across the globe.
Enterprises both small and medium are among
those hardest hit and millions of jobs are at risk.
Automakers have idea to kick starting the global
economy. Not only by producing life-saving
ventilators and face masks and targeted support
and are key to lasting recovery to building back
better with good decent work for more men and
women.
3. Impact of COVID-19 on Agriculture and
Food Security: Many agricultural workers are
unable to lift themselves out of poverty and food
insecurity. Covid-19 pandemic spreads the
continued functioning of food supply chains is
crucial in preventing a food crisis and reducing the
negative impact on the global economy. A good
policy is required to support agribusiness and the
livelihoods and working conditions of millions of
agricultural workers in international labour
standards.
4. COVID-19 and the Tourism Sector: Covid-
19 dramatically changed tourism which is major
driver of jobs and growth. The impact of tourism
enterprises and workers, the majority being young
women is unprecedented. Coordinated policy
efforts and particular large scale both at national

and international levels are needed in consultation
with government, employees and workers
representatives, taking into consideration relevant
ILO (International Labour Standards).
5. COVID-19 and Media and Culture Sector:
The impact of Covid-19 on media and cultural
sector, by unemployment and closed productions.
It sees how the sectors diversity in terms of
contract types and occupations creates challenges
in taking social protection, safety and healthy and
economic relief programs.
6. Effects of COVID-19 on Public Emergency
Services: Public sector workers who perform
frontline duties in confronting the Covid-19 crisis
in the name of the state, always described in
status as essential services. Their role in dealing
with the crisis is the measures that governments
have taken to support their work and the ILO
principals and tools, including international labour
standards that protect them.
7. Civilization and COVID-19: A combination
of flight cancellation and restrictions have almost
stopped international travel due to curb and spread
of Covid-19. The effect of the pandemic on
employment has been immediate and significant.
The ILO has experienced from previous crisis
situations to help the sector recover from this
shock. Cost reduction strategies may include a
wide range of policies that will have an impact on
employment and descent work in the civil aviation
sector.
8. COVID-19 Effects on Textile, Clothing,
Leather and Footwear Industries: The workers
liability of the textiles, clothing and leather and
footwear industries is unrevealing, they are told
to stay at home factories close and global supply
chains grind to a halt. The cancellation of orders
has hit thousands of firms and millions of workers
particularly hard. We need to take joint action
across the industries supply chains. The ILO is
committed to supporting governments in protecting
the health and well being of workers and business
in the textiles, clothing and leather industries.
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9. Effect of COVID-19 on Education Sector:
Most of the teachers have to adopt universal
distance education as nearly 95 % of all learners
have a phase school closures. Most teachers and
their organizations have embarrassed this
challenge although in many developing countries
teachers lack the skills and the equipment to
provide distance education effectively. The safety
of learners and teachers should be paramount
social distancing of learners is important in this
pandemic.
10. Effect of COVID-19 on Shipping and
Fishing: Shipping caries most of the world trade,
and fishing provides essential food. The Covid-19
impacts the safety and wellbeing of seafarers and
fishers, their ability to join there vessels and return
home, and the future of their jobs. Seafarers on
cruise ships which have often banned from entering
port, are particularly hard hit. The ILO is working
to protect this key maritime workers.
11. Effect of COVID-19 on Health Sector:
Covid-19 drawing attention to the already
overburdened public health systems in many
countries and also facing challenges in recruiting,
deploying, retaining and protecting sufficient and
well trained, supported and motivated health
workers. It shows that the strong need for
sustainable investments in health system,
including in the health workforce, and for decent
equipment and occupational safety. For health
emergencies it is essential to building resilient
health systems and therefore has a critical role
both in crisis responses and in building a future.
Findings of the Study
1) Job loss most severe immediate impact of

Covid-19.
2) Airlines, airport look at negative Covid-19

test remedies to collapsing sectors.
3) Covid impacts RBI to tighten oversight,

initiate actions if necessary.
4) Coronavirus outbreak may push digital

payment up to 37 % to ¹  406 lakh crore by
FY22.

5) Coronavirus impact on health care sector,
auto sector, it effects on retail sector.

Conclusion
Impact of Covid-19 on employment in

various industries – job loss most severe
immediate impact of Covid-19. Coronavirus
impact on health care sector, auto sector, it
effects on retail sector. 1 lakh youth lost jobs in
India due to Covid-19 pandemic ILO-ADB Report.
IT growth has also slowed down. Consumer
goods sales go off track due to localised
lockdown in the country, it effects on the routine
health services across India. Covid-19 crisis
likely to hit29 lakh jobs in Indian aviation,
dependent sector IATA. UNCTAD- estimates
economic impact of Covid-19 as $ trillion.
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WEALTH MANAGEMENT

AWARENESS IN THE MARKET

Dr. Surendra Patole,
School of Commerce and Management,

YCMOU, Nashik

 ==============***********===============
Abstract

Financial markets are places where
people and companies come to buy and sell
assets like stocks, bonds, commodities and other
products. People  have  traded  on  financial
markets for 100’s of years and they grew out of
a very real practical need – to help people buy
and sell things more efficiently, and to help
companies that needed money to raise it more
quickly.

The India Financial market comprise of
the primary market, FDIs, alternative investment
options, banking and insurance and the pension
sectors, asset management segment as well.
With all these elements in the India Financial
market, it happens to be one of the oldest across
the globe and is definitely the fastest growing
and best among all the financial markets of the
emerging economies.

Wealthma nage rscoordinate reta i l
banking,estate planning,legalresources,taxand
investment management. Wealth management
& private banking business is currently major
area for development for many of the world’s
financial firms. The market is large, growing and
highly profitable. Industry is fragmented & there
is no agreed single ‘preferred’ model

The paper deals with an in – depth
analysis of awareness of wealth management
products in the market.

Keywords:Financial Market, Wealth
Management, Estate Planning, Financial
Services, Asset Management

WEALTH MANAGEMENT AWARENESS IN THE
MARKET
A) Introduction

Wealth management is a service that
offers a plethora of services comprising of
investment and financial advice, accounting and
taxation services, retirement planning, legal and
estate planning to name a few of them. These
services are offered with a specific and
prescribed fee. Irrespective the kind of plans for
future we focus upon there are few factors that
needs to be kept in mind for managing wealth
for the future such as creating of a financial
plan, spending consciously, Invest wisely,
diversify the investments, monitor the
investments, plan taxes, etc to name a few of
them. Wealth management can be provided by
large corporate entities, independent financial
advisers or multi-licensed portfolio managers
who design services to focus on high-net-worth
clients.Large banks and largebrokeragehouses
create segmentation marketing-strategies to sell
both proprietary and non-proprietary products
and services to investors designated as potential
high-net-worth clients. Independent wealth-
managers use their experience in estate
planning, risk management, and their affiliations
with tax and legal specialists, to manage the
diverse holdings of high-net-worth clients.
B) Objectives of Research:

The main objectives of the research are
as follows:
1. To know the awareness among individual for
wealth management.
2. To figure out popular source of investment
avenues.
C) Methodology:

Research methodology is the systematic
and theoretical analysis of the methods applied
in the field of study. It involves qualitative and
quantities technique. In other words, it is a
process collecting and information for the
purpose of making business decisions. This part
aims to understand the research methodology
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establishing a framework of evaluation and
revaluation of primary and secondary research.
The present research paper is based on
secondary as well as primary research. The
various sources of data include magazines,
journals, news papers, websites, questionnaire
etc. The information is collected and analyzed.
D) Wealth Management Tools

There is variety of financial products
available for investors, families, etc & they are
as such
1.  Public Provident Fund (PPF):

Any Individual, who is a resident of India,
can open an account under public provident fund
and earn handsome returns on the deposits
relatively higher than the returns on banks fixed
deposits.
2. National Saving Certificate (NSC):

Popularly known as NSC, is an Indian
Government Savings Bond, primarily used  for
small savings and income tax saving
investments in India. It is part of the postal
savings system of Indian Postal Service (India
Post).
3. RBI SAVING BOND:

RBI bond comes with a rate of interest
of 7.75% which is comparable to the interest
offered on the small saving schemes such as
National Saving Certificate. The Reserve  Bank
of India recently announced the launch of 7.75
percent Savings  (taxable) Bonds,  2018  (RBI
Bond)
4. KISAN VIKAS PATRA:

KisanVikas Patra (KVP) is
a saving certificate  scheme which was  first
launched in 1998 by India Post. It was successful
in the early months but afterwards
the Government of  India set  up a  committee
under supervision of ShyamalaGopinath which
gave its recommendation to the Government that
KVP could be misused. Hence the Government
of India decided to close this scheme and KVP
was closed in 2011 and the new government
relaunched it in 2014.

5. POST OFFICE SMALL SAVINGS ACCOUNTS: 
Post Office Savings Account is the

deposit scheme offered by the department of
post on which fixed interest is paid. The
individual investors deposit a good portion of
their financial assets in a postal savings account
in order to earn a fixed rate of interest on the
investments.
6. POST OFFICE TIME DEPOSIT:

The Post Office  Time Deposits are  a
saving scheme offered by the Indian Postal
Service on which a fixed interest is paid. Often,
the investors deposit a good chunk of their
financial assets with a view to earning a fixed
interest on it.
7. FIVE YEAR RECURRING DEPOSIT:

Post office RD is basically a monthly
investment for a fixed period of 5 years with a
interest rate of 7.3% per annum (compounded
quarterly). On completion of the fixed tenure of
five years, RD account with Rs. 10,000 invested
every month will fetch you Rs. 7,25,051.
8. MONTHLY INCOME SCHEME:

A Monthly Income Plan (MIP) is a type
of mutual fund scheme that invests in debt and
equity securities. An MIP aims to provide a
steady stream of income in the form of dividend
payments. Therefore, it is typically attractive to
retired persons or senior citizens without other
substantial sources of monthly
income. Available to most investors,  MIPs are
in frequent use for investors an India.
9. SENIOR CITIZEN SAVINGS SCHEME:

An individual of the age of 60 or more,
being the citizen of Indiacan open the SCSS
account.

Also, the individual of the age of 55
years but less than 60 years, who has retired
on superannuation or VRS can also invest in the
scheme provided the account is opened within
one month of retirement benefits and the
amount not exceeding  the retirement benefit
amount.
10. BHAVISHYA NIRMAN BONDS:
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The times are uncertain and investor
sentiment tends to lean towards debt, most
commonly bank fixed deposits (FD). But there’s
a catch. FD rates vary as per the interest rates
in the economy. And with Reserve Bank of
India’s recent liquidity infusing measures, some
banks are considering lowering their deposit
rates. A better option - BhavishyaNirman bonds
11. BANK SAVING ACCOUNT:

A savings account is an interest-bearing
deposit account held at a bank or other financial
institution that provides a modest interest rate.
Financial institutions that offer savings accounts
may limit the number of withdrawals from an
account each month. They also may charge fees
unless you maintain a certain average monthly
balance in the account. In most cases, banks do
not provide checks with savings accounts.
12. FIXED DEPOSIT ACCOUNT:

Fixed deposits are investment
instruments offered by banks and non-banking
financial companies, where you can deposit
money for a higher rate of interest than savings
accounts. You can deposit a lump sum of money
in fixed deposits for a specific period, ranging
from 7 days to 10 years. 
13. DEPOSIT SCHEME FOR RETIRING
GOVERNMENT EMPLOYEES:
(a)   Any depositor may open an account with
any accounts office within three months from
the date of receiving the retirement benefits for
depositing the amount not exceeding the total
retirement benefits, by applying in Form 1, or
as near thereto as possible, together with—
  (i)  a locally executed cheque, pay order
or demand draft, for the amount of deposit, and
  (ii)  a  certificate  from  the  employer
indicating retirement benefits provided that a
depositor who has received the retirement
benefits before the notification of this Scheme,
may open an account within three months from
the date of commencement of the scheme.
14. DEPOSIT SCHEME FOR RETIRING PUBLIC
SECTOR EMPLOYEES:

This Scheme may be called Deposit Scheme for
Retiring Employees of Public Sector Companies,
1991.
(a) Any depositor may open an account with
any accounts office within three months from
the date of receiving the retirement benefits or
up to 30-9-1991, whichever is later, for
depositing the amount not exceeding the total
retirement benefits, by applying in Form 1, or
as near thereto as possible together with:

(i)   a locally payable cheque, pay order
or demand draft, for the amount of deposit, and

(ii)   a  certificate  from  the  employer
indicating retirement benefits:
15. MUTUAL FUND:

A mutual  fund is  a  professionally
managed investment  fund that pools money
from many investors to purchase securities.
These investors may be retail or institutional in
nature.Mutual funds have advantages and
disadvantages compared to direct investing in
individual securities. The primary advantages of
mutual funds are that they provide economies
of scale, a higher level of diversification, they
provide liquidity, and they are managed by
professional investors. On the negative side,
investors in a mutual fund must pay various fees
and expenses.
16. ANTIQUE:

If you have money to invest and an
appreciation of fine craftsmanship, then
investing in antique art might be the right choice
for you. Antiques are collectible objects such
as furniture or artwork that have a high value
due to their age, quality, and rarity.
17. ART:

These days, many long-term investors
look to diversify their portfolios by investing in
different, even exotic, asset classes. Some prefer
to put their money in rare coins and jewels,
while others invest in fine wines. One
investment class quickly gaining in popularity
is artwork. Not only can fine art enhance your
home décor and evoke powerful emotions, it can
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appreciate in value simply by hanging on your
living room wall.
18. BOOKS:

A book is a number of pieces of paper,
usually with words printed on them, which are
fastened together and fixed inside a cover of
stronger paper or cardboard. Books contain
information, stories, or poetry.
19.  CLOCK & WATCHES:

With interest rates showing no signs of
improving, investors’ options are limited to only
a few avenues which will prove beneficial in the
long term. Property, collectable cars, wine and
art are all good options, but one of the most
inviting and potentially lucrative is watches.
20. DIAMOND:

A precious stone consisting of a clear
and colourless crystalline form of pure carbon,
the hardest naturally occurring substance”a
diamond ring”
21. GOLD:

Safety, Liquidity and Returns are the
three criteria most conventional investors look
for before making any investment. While gold
meets the first two criteria swimmingly, it
doesn’t do badly at the last one either. Here are
two main reasons why you should invest in gold:

a. Gold investment is worthwhile
because it is an inflation-beating investment.
Over a period of time, the return on gold
investment is in line with the rate of inflation.

b. Gold has an inverse relationship to
equity investments. Example, if the equity
markets start performing poorly, gold too would
have performed well. Considering gold as an
investment option in your investment portfolio
will be a buffer to the overall volatility of your
portfolio.
22. SILVER:

A precious shiny greyish-white metal,
the chemical element of atomic number 47"a
silver necklace”
23. PLATINUM:

A precious silvery-white metal, the
chemical element of atomic number 78. It was
first encountered by the Spanish in South
America in the 16th century, and is used in
jewellery, electrical contacts, laboratory
equipment, and industrial catalysts.
24. FARM HOUSE:

Farm House living has become a new
trend in India. Urbanites have increasingly begun
to invest in farms and farm houses away from
cities for more reasons than one. It is a large
house set in the middle of a farm, typically with
a landscaped garden around it. Farm house is
also called a Country House. Farm Houses come
typically away from one’s urban residence.
Generally, farm house owners use their farm
house as their exclusive private resort as and
when they the urge to take a break from the
hustle and bustle of city life overwhelms them.
It follows that farm houses do not necessarily
mean rustic in architecture. They can be
designed as you wish. You can choose to give a
contemporary architecture to your farm house
and equip it with modern amenities of your
choice as well.
25. PROPERTY:

A thing or things belonging to someone;
possessions collectively.Income properties can
be residential properties, such as single family
homes or multi-family properties, or they can be
commercial properties, such as a strip mall.
Money is generally made through holding the
property and renting it out or selling the property
after the value of the property has appreciated.
26. HORSE:

A stalking-horse bid is an initial bid on
the assets of a bankrupt company. The bankrupt
company will choose an entity from a pool of
bidders who will make the first bid on the firm’s
remaining assets. The stalking horse sets the
low-end bidding bar so that other bidders cannot
underbid the purchase price. The term “stalking
horse” originates from a hunter trying to conceal
himself behind either a real or fake horse.



MAH MUL/03051/2012
  ISSN: 2319  9318    0204     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

27. VINTAGE CARS:
Vintage cars date back at least 15 to 25

years, but more importantly, possess some
quality that makes them interesting to collect.
This may include unusual designs and limited
production runs. The rarer the car, the more
valuable it is likely to be. Cars more than a century
old fall into the separate category of antiques.As
you would for any investment, research what
you are interested in buying carefully. Weigh
each deal independently and make a sound
decision. That means finding a car that meets
your budget, is in good shape and is likely to
have strong resale value.
E) DATA ANAYLSIS
1. Gender

Interpretation: The sample size is of 40 nos.
which consist of 23.5% female and 76.50 % male
respondents.
2. Age group

Interpretation: Above chart shows that majority
of respondents are from age group from 20 -
40.
3. Marital Status

Interpretation: Out of respondent contacted
70.6%  are unmarried.
4. Profession

Interpretation: The data presented above clearly
indicates that 88.2% are attached to service
sector, 5.9% are self-employed.
5. Invest

Female 23.50% 

Male 76.50% 

 

Age Respondents 
20-25 35.30% 
25-40 64.70% 
40-60 0.00%  
60 above 0.00%  

Married 29.4% 
Unmarried 70.6% 
Divorce 0 

 

Student 0% 

Service 88.2% 

Self Employed 5.9% 

other 5.9% 
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Interpretations: When the respondents were
asked about whether they prefer to invest in or
not so around 88% of the respondent opined that
they prefer to invest some of the partition of
their earnings.  Others are using traditional
method of investments.
6. Percentage of your income you save

Interpretations: majority of respondents have
they save between 5% to 10% of their income.
7. Risk during Investment

Interpretations: Majority of respondents have
taken medium risk to invest money.
8. Main objective of investments

Interpretations: Security and returns are the
major factors considered by the investors while
doing investments. This is because majority of
respondents are salaried persons.
9. Investment Avenues

Interpretations:   majority of respondents invest
in Mutual Funds & Fixed Deposits/Recurring
Deposits because this is a taxable free plus less
risky further people are also interested in
investing Saving banks, gold and insurance,
property
10. Frequency of invest?

Yes 88.20% 

No 11.80% 

Between 5 to 10% 41.2% 

Between 10 to 20% 35.3% 

Between 20% and above 23.5% 

 

Low 41.2% 

Medium 52.9% 

High 5.9% 

 

Tax Savings 5.9% 

For Retirement Life 5.9% 

Returns 58.8% 

Security 29.4% 

 

Saving bank 52.90% 
Govt. Securities 11.80% 
Mutual Funds 41.20% 
Fixed Deposits/Recurring Deposits 41.20% 
Insurance 23.50% 
PPF 17.60% 
Gold 29.40% 
NSC 11.80% 
Kisan Vikas Patra 0.00% 
Antique 0.00% 
Art 0.00% 
Diamond 5.90% 
Farm House 0.00% 
Property 29.40% 
Vintage Cars 0.00% 
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      Interpretations: majority of respondents invest
monthly and this is a good habit of investing or saving,
some peoples are investing on half yearly and yearly
also as per their part of investing planning.
F) CONCLUSION

Wealth management is a form of financial
services provided to wealthy clients mainly to the
individuals and their families. Over the years, markets
have grown bigger and faster. More people than ever
before are now able to get access to these markets. Once
they were the preserve of big banks, finance houses
and very wealthy individuals, but no longer.

From the above analysis, we can say that
majority of respondents are from service sectors.
1. Majority of respondents are unmarried so their

monthly expenses are less compared to married
individual. They have more money for investing.

2. While investing they consider safety, returns and
liquidity as their priority for investment with low
risk.

3. This survey conducted due to understanding
investment behaviour of general people with
the exotic investment behaviour.

4. They follow the traditional method of
investments and additions to it they invest in
saving accounts and mutual funds.
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dksfoM 19pk Hkkjrkrhy lq{e]
y?kq o e/;e ;k mn;ksx{ks=koj
>kysyk ifj.kke vH;kl.ks-

Mr. Vallabh Bharat Mudrale.
Assistant Professor in Commerce
SNDT Arts and Commerce Collage

for Women, Pune

 ==============***********===============
Lkkjk a’k%&

vkt laiq.kZ tx ,d dBh.k dkGkrqu
tkr vkgs- dksfoM&19 P;k fo”kk.kqeqGs laiq.kZ
txkyk xzklys vkgs ifj.kkeh yksdkaps thou vkf.k
çR;sd ns’kkph vFkZO;oLFkk dksyeMyh vkgs-
dksfoM&19 gh 2020 eèkhy egkvkiÙkh iSdh
,d vkiÙkh vkgs- vkf.k ;k vkiÙkhpk ifj.kke
iw.kZi.ks vfuf’pr o vuvisf{kr vkgs- ;k la’kksèku
fucaèkkpk mn~ns’k Hkkjrkrhy lq{e] y?kq o eè;e
m|ksxkaoj >kysyk ifj.kke vH;kl.ks gk vkgs-
MSME {ks= gs vFkZO;oLFksph thouokfguh vkgs-
l kF k h P; k dkykoè k k h u arj MSME P; k
iqUuthouklkBh dk; j.kuhrh vlsy] Make In
India, Lokoyach gs LoIu lkdkj dj.;klkBh
Hkkjrkus dks.kR;k fHkUu mik;;kstuk djkO;kr\
;kapk vH;kl dsY;kuarj laèkksèkudR;kZyk vk<Gys
dh Hkkjrh; MSME O;olk; iènrh iq.kZi.ks
cnyY;k tkrhy- lkFkhP;k vktkjkuarj fMftVy
iènrhpk voyac] uouohudYiuk fLodkj.ks]
foÙkiqjoBk dj.ks] u¶;k,soth jks[k¼ iS’kkP;k½
çokgkoj y{k dsaæhr dj.ks vko’;d vlsy
MSME lkBh 3 yk[k dksVh ir geh tkghj
dsY;kus MSME {ks=kyk R;kapk uôhp Qk;nk gksbZy-
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izLrkouk %&
b-l- 2020 e/;s dksjksuk fo”kk.kw ¼dksfoM

19½ gh lokZr eksBh vkiRrh vkgs- vkf.k ;k
vkiRrheqGs Hkkjrkrhy lq{e] y?kq o e/;e ;k
mn;ksxkaoj xaHkhj ifj.kke >kysys vkgsr- dksfoM
19 gs vkjksX;kP;k ladVkiklwu vkfFkZd ladVkdMs
lq/nk LFkykarjhr >kys vkgs- Hkkjrkrhy MSME
{ks= gs Hkkjrh; vFkZO;oLFksph jDrokfguh vkgs-
lqekjs 6-33 djksM lq{e] y?kq o e/;e m|ksx
Hkkjrkr vkgsr- ¼The Financial express March
23,2020½ vkf.k loZp MSME ;kauk dksfoM 19
eqGs [kwi leL;k HksMlkor vkgsr- Hkkjrkr ,dw.k
ns’kkvarxZr mRiknukiSdh ¼njMksbZ mRiUu GDP ½
30 VDds mRiknu gs MSME varxZr vkgs- vkf.k
HkkjrkP;k fu;kZrhr MSME ps 50 VDds ;ksxnku
vlwu MSME m|ksx{ks=keqGs 11-14 dksVh yksdkauk
jkstxkj izkIr >kyk vkgs- ¼The economics Times
June,28½-

dksjksuk ukokP;k fo”kk.kweqGs MSME m|ksx
{ks=krhy jksdMlqyHkrk] jks[k izokg o [ksGrs
HkkaMoy ;kapk m|ksxkrhy izokg toGikl Fkkacyk
vkgs- m|ksx {ks=krhy egRokps dk;Z Eg.kts iqjoBk
lk[kGh fdaok lk[kGh i/nr dksyeMyh vkgs-
tls dh] Hkkjr gk ns’k vkS”k/kh nzO;kP;k
mRiknuklkBh 75 VDds dPP;k ekyklkBh phuoj
voyacwu vkgs- ¼The Outlook India.com½-
i.k dksfoM 19 eqGs cgqrka’k ns’kkP;k vkarjjk”Vªh;
lhek can dsY;k vkgsr- vFkkZrp R;keqGs m|ksx
{ks=kyk dPpk eky feG.;kl vMp.k fuekZ.k
>kyh vkgs- Eg.kwup iDdk eky ¼finished
goods½ r;kj gks.;kl leL;k fuekZ.k gksr vkgsr-
izR;sd MSME e/;s m|ksxkapk vkdkj] Lo:i
osxosxGs vkgs- R;keqGs O;olk; fVdfo.;kph
{kerk izR;sd m|ksxkae/;s osxosxGh vkgs- i.k
dksfoM 19 eqGs toGikl 43 VDds m|ksx can
iM.;kph fHkrh O;Dr dsyh vkgs- ¼The Outlook
India.com½ rlsp fu’pfydj.k ¼uksVkcanh½ o

O;olk;klkBh vlysY;k oLrw o lsokdj o l/;
ifjfLFkrheqGs MSME {ks=kr vfuf’prrk ok<hl
ykxyh vkgs- Hkkjrh; vFkZO;oLFksP;k ok<hl osx
ns.;klkBh MSME ph egRoiw.kZ Hkwfedk vkgs-
ijarq ;k egkekjheqGs MSME ph fLFkrh vR;ar
dYiukghu >kyh vkgs-

Hkkjr ns’kkr 14-20 VDds lokZr tkLr
MSME mRrjizns’k jkT;kr vkgsr- rj nql&;k
dzekadkoj if’pe caxky vlwu lk/kkj.ki.ks 14
VDds MSME vkgsr- o egkjk”Vª o rkfeGukMw
;k jkT;kr 8 VDds MSME pss ;ksxnku vkgs-
lq{e] y?kq o e/;e m|ksxkaph ladYiuk %&
Micro, Small and Medium enterprises
Development Act 2006, uqlkj%&
fud” k %& ; a=lkexz h o O;olk;e/khy
xqaro.kqdhuqlkj

H k k jr  l jdk j} k j k  d sy s Y; k l q / k k j h r
ladYiusu qlkj
lafeJ fud”k %&
xqaro.kqdhuqlkj o okf”kZd myk<kyhuqlkj %&

la’kks/ku] mn~ns’k o la’kks/ku i/nr %&
la’kks/kukps mfn~n”V & dksfoM

19 pk Hkkjrkrhy lq{e] y?kq o e/;e ;k
m|ksx{ks=kaoj gks.kkjk ifj.kke vH;kl.ks o lq{e]
y?kq o e/;e m|ksxkaP;k ladYiuspk vH;kl dj.ks-
la’kks/ku i/nr & dksfoM 19 eqGs la’kks/kudR;kZaus
QDr nq̧ ;e L=ksrkpk okij dsyk vkgs- Eg.ktsp
orZekui=krhy ys[k] ekflds] fofo/k izdkjps
ekfgrh tkGs ¼websites½ izfl/n >kysys la’kks/ku
fucaèk ;kapk okij dsyk vkgs-

oxhZdj.k  lq{+e  y?kq  e/;e  
mRiknu {ks=  xqaro.kqd  

<25 yk[k  
xqaro.kqd 
<5dksVh  

xqaro.kqd 
<10dksVh  

lsok{ks=  xqaro.kqd  
<10 yk[k  

xqaro.kqd  
<2 dksVh  

xqaro.kqd  
<5dksVh  

 

oxhZdj.k  lq{+e  y?kq  e/;e  
mRiknu {ks=  
o  
lsok{k s=  

xqaro.kqd 
<1djksM vkf.k 
okf”kZd myk<ky 
<5 djksM  

xqaro.k qd 
<10djksM 
vkf.k okf”kd 
myk<ky 
<50djksM  

xqaro.kqd 
<20djksM 
vkf.k okf”k Zd 
myk<ky 
<100djksM  
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dksfoM 19 pk Hkkjrkrhy MSME {ks=koj
>kysyk ifj.kke %&
1- vkfFkZd rksVk %&

O;olk;klkBh egRokps vl.kkjs vkfFkZd
¼Finance½ dksfoM 19 eqGs iq.kZr% Fkkacys vkgs-
R;keqGs MSME {ks=kl [kwi eksB;k izek.kkoj
vkfFkZd rksVk lgu djkok ykxyk vkgs vkf.k
R;kp cjkscj dkexkjkaps ns; ixkj] O;olk;krhy
dtkZps gIrs] ekykph gks.kkjh fu;kZr Fkkacyh vkgs-
O;olk;kr iw.kZr% jksdM uxn izkIr gksr ukgh-
;keqGs vkiksvkip udkjkRed ifj.kke frekgh
rkGscankr fnlwu ;srks- QDr 7 VDds MSME
m|ksx{ks= gs dkexkjkaps osru ns.;kl l{ke vkgs-
2- vk;kr & fu;kZrhoj ifj.kke %&

l/;kP;k ykWdMkmueqGs lq{e] y?kq o e/
;e m|ksxkaoj vk;kr&fu;kZrhpk vkfFkZd ifj.kke
gksr vkgs- lqekjs 100 ns’kkauh vkiyh jk”Vªh;
lhek can dsyh vkgs- ;keqGs tkxfrd ekx.kh &
iqjoBk lk[kGh dkslGyh vkgs- tkxfrd O;kikj
la?kVusP;k vgokykuqlkj tkxfrd O;kikj gk dksfoM
19 eqGs 13 rs 32 VDds ;k njE;ku ?kl:
‘kdrks- ¼The retail.com½ Eg.ktsp Hkkjr ns’kkrhy
MSME {ks=kph vk;kr o fu;kZr eankoyh vkgs-
3- dkexkjkaph derjrk %&

dksfoM 19 eqGs dkexkj yksd foLFkkfir
>kys vkgsr] lkekftd nqjh] ekxZn’kZd rRokaps
ikyu dj.;klkBh fdaok vkiY;k lqj{kslkBh dkexkj
vkiY;k eqG xkoh ijrys vkgsr- R;keqGs izR;{k
dkeklkBh dkexkjkapk rqVoMk fnlwu ;sr vkgs-
dksjksuk ukokP;k fo”kk.kweqGs ftokP;k fHkrhus
R;kpcjkscj ykWdMkmueqGs ,dk fBdk.kkgwu nqlÚ;k
fBdk.kh tk.;kph ijokuxh ukgh- vkiksvkip
R;keqGs dkexkjkaph derjrk Hkklr vkgs-
4- mRiknukpk rqVoMk %&

ykWdMkmueqGs MSME {ks=kr dkexkjkaph
derjrk vkgs- R;keqGs BjysY;k mRiknu y{k
uqlkj mRiknu djrk vkys ukgh- R;keqGs vkiksvkip
mRiknukpk rqVoMk gksowu tkxfrd ekx.kh&iqjoBk

lk[kGh cjkscjp Hkkjrkrhy ekx.kh&iqjoBk lk[kGh
dksyeMyh vkgs- R;kpcjkscj ykWdMkmueqGs
O;olk; fdz;k can >kyh vkgs- Eg.kwu mRiknukoj
udkjkRed ifj.kke gksr vkgs- deh mRiknu
Eg.ktsp deh iqjoBk vkf.k deh iqjoBk Eg.ktsp
pyuok< gksow ‘kdrs-
5- fdaerhr ok< %&

fu’pfydj.k ¼uksVcanh½ vkf.k oLrq o lsok
dj ;k nqgsjh ;a=.kk voyacY;keqGs vxksnjiklwu
MSME {ks=kyk xaHkhj ifj.kke Hkksxkos ykxr vkgsr-
vkf.k ykWdMkmue/;s iw.kZr% gk O;olk; can
vlY;keqGs mRiknu y{kk uqlkj mRiknu >kys
ukgh R;keqGs iqjoBk lk[kGh dksyeMyh vkgs-
vkiksvkip oLrqP;k o lsosP;k fdaerhr ok<
gksr vkgs- mnkgj.kkFk Z bysDVªk WfuDl oLrq]
thouko’;d oLrq bR;knh- ‘ksrhfo”k;d oLrqaP;k
fdaerhr lq/nk ok< >kyh vkgs- dkj.k ykWdMkmueqGs
jCch fidkaph [kjsnh O;ofLFkr gksow ‘kdyh ukgh-
6- vkfFkZd derjrk %&

Hkkjrh; vkarjjk”Vªh; IFC P;k 2018
P;k vgokykuqlkj cWadhax iz.kkyh MSME {ks=kr
xjtsis{kk foRr iqjoBk deh djrs- Hkkjrkrhy
MSME ;k {ks=kyk ykx.kkÚ;k 36-7 fVªyh;u
iriqjoBk iSdh SCB QDr 8-8 fVªyh;u brdk
iriqjoBk dfjr vkgs- o NBFS ¼fcxj foRrh;
lsok½ 1-5 fVªyh;u o brj cWadk fdaok ‘kkldh;
laLFkk 0-61 brdkp foRr iqjoBk MSME {ks=kyk
gksr gksrk- Eg.ktsp ,dw.k 10-9 fVªyh;u ,o<k
vFkZiqjoBk MSME {ks=kyk >kyk- i.k xjtsis{kk
1@3 deh foRr iqjoBk gksr gksrk- R;keqGs MSME
gs {ks= vkfFkZd ǹ”V;k l{ke ulY;kps fnlr vkgs-
vkf.k dksfoM 19 eqGs vtqu tkLr vkfFkZd foijhr
ifj.kke >kys vkgsr-
7 csjkstxkjhr ok< %&

MSME eqGs 11 djksM yksdkauk jkstxkj
feGkyk vkgs- (The economic times) ijarq dksjksuk
;k fo”kk.kqeqGs 24 ekpZiklqu ykWdMkÅu >kyk o
R;keqGs fofoèk jkT;kr] xkokr dke dj.kkÚ;k
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vla?kkfVr {ks=krhy dksV;koèkh dkexkj etqj R;kaP;k
dqVqafc;klkscr vkiys dke lksMwu LFkykarfjr Ogkos
ykxys o R;keqGs R;kaP;k jkstxkjkoj vkiksvkip
ifj.kke >kyk vkgs- lsaVj QkWj ekWfuVfjax bafM;u
bdksukWehP;k ;kaP;k vkdMsokjhrqu ns’kkP;k tqyS
ekfgU;keè;s csjkstxkjhpk nj 7-42 Vôs gksrk
vkWxLVeè;s rks 8-35 brdk uksano.;kr vkyk
vkgs- vkWxLVeè;s ‘kgjkaeè;s csjkstxkjkph nj 9-
72 Vôs uksano.;kr vkyk vkgs rj xzkeh.k Hkkxkr
7-35 Vôs brdk gksrk- (The loksatt.com)
8 O;olk;kP;k fodkl xrhoj ifj.kke %&

O;olk;krhy [ksGrs HkkaMoy] pkyw
ekyeÙkk (cuttent Asset) jksdM çokg ;kaph lk[kGh
iq.kZr%gk Fkkacyh vkgs Eg.ktsp nSuafnu O;ogkjklkBh
(day to day operation) ykx.kkjh vkfFkZd xjt iq.kZ
gksr ukgh R;keqGs O;olk; fodkl xrh [kqi
eksB;k çek.kkr eankoyh vkgs- R;kpcjkscj Fkkacysyh
mRiknu] deh vk;kr&fu;kZr] dkexkjkaph deh
;keqGs MSME P;k {ks=kl fodklkl pkyuk
feG.;kph xrh [kqip deh >kyh vkgs-
9 brj ifj.kke%&

dksfoM&19 eqGs djko;kl ykxysY;k
ykWdMkÅu eqGs MSME P;k {ks=kl [kqi xaHkhj
ifj.kkekuk lkeksjs tkos ykxr vkgs tls dh
MSME {ks=krhy O;olk;kr vfuf’prrk] vfFkZd
vfuf’prrk] eankoysyh ekx.kh iqjoBk lk[kGh
R;kpcjkscj O;olk;kps >kysys vfFkZd uqdlku
;k lkj[;keqGs m|ksx can iM.;kph y{k.ks fuekZ.k
>kyh vkgsr ;klkj[ks ifj.kke MSME {ks=kr
>kys vkgsr-
fu”d”kZ%&

lrrP;k ok<R;k dksjksuk fo”kk.kqeqGs
txkrhy toGtoG çR;sd ns’kkaoj dksfoM&19
pk foèoald ifj.kke gksr vkgs- lokZr lkeF;Z’kkyh
vFkZO;oLFkk vlysyh ns’k fujkèkkj >kys vkgsr
Hkkjr ns’kkph vFkZO;oLFkk lqènk ;krqu lqVysyh
ukgh iqUgk iqoZor fLFkrhoj ;s.;kl fdrh osG
ykxsy gs vuqÙkjhr vkgs-

oLrq vk;kr dj.;klkBh Hkkjr ns’k brj ns’kkaoj
[kqi voyacqu vlY;keqGs HkkjrkP;k vk;krhr
[kqi ?kV >kyh vkgs- R;keqGs Hkkjrh; O;kikj
O;ogkj rksy (BOP) lqèkkjsy vkf.k lqjf{kr
lkekftd varjkeqGs yksdkauk jôe ns;klkBh fdaok
?ks.;klkBh MSME {ks= gs fMftVy ekè;e ;a=.kspk
okij ok<or vkgsr R;kpcjkscj lq{e] y?kq o
eè;e m|ksx Make In India dMs FkksM;kQkj çek.kkr
oGkys vkgsr vkf.k ;k {ks=kr dksfoM&19 eqGs
[kqi xaHkhj ifj.kke >kys vlY;keqGs dkgh O;olk;
can iM.;kph ‘kD;rk ukdkj.;kr ;sr ukgh rj
dkgh NksVs O;olk; can iMys vkgsr-
f’kQkj’kh o lqpuk%&

1 MSME {ks=kaph vkfFkZd ?kMh O;ofLFkr
lq: jkg.;klkBh fofÙk; lsok laLFkkus R;kauk dehr
deh fu;kekoyhr tkLrhLr tkLr dtZiqjoBk]
ØsfMM o [ksGrs HkkaMoy miyCèk d#u |kosr-

2 lq{Ek y?kq o e/;e ;k m|ksxkus tkLrhr
tkLr ‘kk’oar fodklkoj Hkj n;k;yk ikfgts-

3 MSME us ukfoU;rsoj vfèkdkfèkd Hkj
fnyk x sy k i k fgt s o Lo; aepyu o
fMTkhVykyk;>su ;k ;a=.ksdMs oGys ikfgtsr
ts.ksd#u ;k lkFkhP;k jksxkapk tkLr ifj.ke MSME
{ks=kaoj gks.kkj ukgh-

4 MSME {ks=krhy O;olk; tkLr dP;k
ekyklkBh nqlÚ;k ns’kkaoj fdaok nqlÚ;k O;olk;koj
voyacqu vkgs rj rs voycqau u jkgrk Lor%pk
dPpk eky mRikfnr dj.;kpk ç;Ru djkok-

5 ljdkjus ?kksf”kr dsysY;k vfFkZd iWdtsps
outstanding loan (Collateral-free) gs 20% is{kk
tkLr djkos o ijrQsM dtkZph eqnr dkykoèkh
5 o”kkZis{kk tkLr vlkok vkf.k gh lqfoèkspk 31
vkWDVkscj 2020uarj lqènk ykHk ?ksrk vkyk ikfgts-
LkanHkZ %&
- https://pib.gov.in/PressReleasePage.

aspx?PRID=1636939
- https://m.economictimes.com/small-biz/

sme-sector/vision-is-to-increase-msmes-
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contribution-to-gdp-to-50-nitin-gadkari/
articleshow/69978436.cms

- https ://indianexpress.com/art ic le/
explained/coronavirus-india-lockdown-
msme-sector-crisis-government-relief-
package-6395731/

- https://retail.economictimes. indiatimes.
com/news/industry/covid-19-pandemic-to-
hit-msme-exporters-more-trade-experts/
75065283

- https://msme.gov.in/know-about-msme
- https://www.outlookindia.com/outlook

money/amp/talking-money/covid-19-and-
its-impact-on-msme-in-india-4683

- https://www.moneycontrol.com/news/
e c o n o m y / p o l i c y / r e v i v i n g - m s m e -
manufacturing-post-lockdown-5416971
.html

- https://m.economictimes.com/small-biz/
sme-sector/msmes-to-contribute-50-to-
indias-gdp-provide-15-cr-jobs-in-5-years-
gadkari/articleshow/70092226.cms

- https://m.economictimes.com/jobs/job-
loss-most-severe-immediate-impact-of-
cov id-19-survey/amp_artic leshow/
76323649.cms

- https://www.moneycontrol.com/news/
e c o n o m y / p o l i c y / r e v i v i n g - m s m e -
manufacturing-post-lockdown-5416971.
html/amp

- https://marathi.thewire.in/small-and-
medium-businesses-aimo-survey-msme-
lockdown
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^i;ZVu O;olk; ij dksfoM
&19 dk çHkko*

M‚- lfork rk;Ms
vflLVsaV çksQslj¼fganh½
,l ,u Mh Vh vkVZ~l

,l-lh-ch-d‚elZ ,aM lkbal
dYyh Q‚j foesal ppZxsV eqacbZ

 ==============***********===============
lkjk a'k

dksjksuk tSlh oSf'od egkekjh us lEiw.kZ fo'o
dks vius pisV esa fy;k gS| lokZf/kd {kfr ;fn
fdlh O;olk; dh gqb gSa rks og gS i;ZVu O;olk;
| ;k=k lkeqfgd #i ls dh tkrh gS ;gk¡ lkekftd
nwjh cuk;~ j[kuk vlEHko gks tkrk gSa]blhdkj.k
i;ZVu ls tqM+s os lkjs yksxksa ds jkstxkj pys x,
eSaus tc blls lacf/kr yksxksa ls ckrphr dh rc irk
pyk] fd, dk ,d vkenuh can gksa tkus ls fdruh
Hk;kog fLFkfrls  bl m|ksx ls tqM+s yksx xqtj jgs
gS| dqN ifjfprksa dh tks bl ls tqM+s gSa muds gkykr
dks ;gk¡ ;Fkkor j[kus dh dksf'k'k eSaus dh gS
ekuoh; laosnukvks ls tqM+s dqN loky l/;fLFkfr
dk C;ksjk viusvki gh c;ka djrs gSa |eSaus lkfgR;d
–f"Vdks.k ls Hkh bl le; dh gkfu ,oa lkfgfR;d
fo/kk ^;k=k lkfgR;* ij gksusokys blds ifj.kkeksa ds
fo"k; viuh ckr j[kh| ;g LHkkokfodr% vk;sxk
gh D;ksafd eSa lkfgR; dh v/;kid gw¡ blhdkj.k
lekt vkSj lkfgR; dks fofHkUu :iksa esa ns[krs gq, os
,dnwljs ds iwjd fdlçdkj gSa| euq"; gh ml
lekt dh bdkbZ gS vr% bl fo"k; esa dqN igyqvksa
dks ;gk¡ j[kuk eSaus mfpr le>k
çLrkouk &

dksfoM &19 dk çHkko i;ZVu ds lkFk&lkFk
mlls tqM+s vU; y?kq m|ksxksa ij Hkh iM+k tSls os lHkh
;krk;kr ds lk/ku pkgs og jsyos gksa ;k gokbZ tgkt
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;k gksa cl bu lk/kuksa dks lapkfyr djusokys mu
reke dfeZvks dks viuh jkstejkZ dh vkenuh ls
gkr /kksuk iM+k ifj.kkeLo:i vkfFkZd raxh vkSj dqN
u dj ikus dh vleFkZrrk us mUgsa vkgkr dj
fn;k| dqN ?kfVr mnkgj.k nsus dk ç;kl fd;k gS |
bl dksjksuk dky dks pyrs Ng ekg dk le; gksa
pwdk gS /khjs&/khjs nqljs O;olk; 'kq: gksa jgs gSa ijUrq
;g vR;ko';d lsokvksa ds varxZr ugha vkrk
vfirq bldh fLFkfr esa tYn lq/kkj vk;sxk ;g
dguk Hkh rdZlaxr ugha yxrk
   ekuoh; thou vLrO;Lr gksa x;k gS mlhçdkj
ljdkj dks Hkh bu m|ksxksa ls tks jktLo çkIr gksrk
Fkk og Hkh can gksa x;k gS  vkusokys le; esa
fuf'pr gh bldk vlj ^çokl vkSj i;ZVu*]¼Vªsoy
,aM Vqfj>e½ ]*gksVy eustesaV* tSls egkfo|ky;hu
dkslsZl ij Hkh –f"Vxkspj gksxk | ,d fo"kk.kq us vFkZ
O;oLFkk dks pkSiV dj fn;k] fdrus etnwj cM+s
'kgjksa ls iSny gh vius ?kj ;krk;kr ds lk/kuks ds
vHkko ds dkj.k dbZ fey pyus dks etcwj gqos |
;gk¡ dsoy ckr dksjksuk tSls egkekjh dh ugha gS
cfYd blls mith oSf'od vkink vkSj vkikrdkyhu
nqnZ'kk dh gS| blçdkj dh foifÙk gesa ;g f'k[kkrh
gS dh ladV esa Hkh ;Fkk;ksX; jkgij pyuk pkfg, |
euq"; gh gS tks ,slh foink esa Hkh viuh fu"d"kZr%
;g dg ldrs gS fd dksjksuk tSlh egkekjh ds dkj.k
çdV vkikrdky dks lkjh nqfu;ka ges'kk bls ;kn
j[ksxh  D;ksafd blesa fdrus viuks als fcNM+ x,
fdruksa dks vius fç;tuksa ls nwj ns'k esa fodV
fLFkfr;ksa dk lkeuk djuk iM+k dgha ekuoh;rk dk
çn'kZu gqvk rks dgha gSokfu;r dk Hkh ekuo dk
lkekU; LoHkko ;g gS fd og fiNyh dVqrkvksa dks
Hkwykus dh dksf'k'k djrk gS] dfBurk esa Hkh dqN
ljyrk <w<+us dk ç;kl djrk gS  mldh ftth fo"kk
mls vius jkLrs ryk'kus esa enn djrh gSa

;g vk'kk djrs gSa fd ge blHkfo"; esa
blçdkj dh vkink ls yM+us dk eukscy c<+k;s
vkSj tYn gh fdlh ;k=k ij fudy iM+s
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Abstract

The COVID-19 pandemic has adversely
affected the Indian economy as well as global
economy. It has resulted in slowdown the
demand and supply of the country. It has
adversely affected the supply chain and the
working scenario in the country. From
policymakers, traders, business houses to small
businesses, vendors, employees, daily wage
workers, house-helpers everybody is facing an
unfamiliar and strange situation.Lockdown
imposed due to this pandemic has disturbed
working of many sectors in country.At the same
time it has forced to change our traditional
working pattern. New trends like ‘Work from
Home’, ‘Online Teaching and Learning’ were
forced to adopt and also forcing to renew the
future pattern of work culture. These changes
are different from previous recessions. It has
affected every aspect of life style and work life.
It is forcing us to adapt ‘New Normal’ in
permanent manner.

The present study is undertaken to study
the impact of COVID-19 pandemic on essential
consumption expenditure and the contribution
of different sectors to GDP during COVID-19
pandemic.
Keywords: Essential consumption
expenditure, GDP, Agriculture, Transportation.
Introduction:

The COVID-19 pandemic has resulted in
a heavy rise in the death toll. It has adversely
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affected the human life and global economy
along with the Indian economy.This pandemic
has affected the global market, disrupted supply
chains, and lowered the manufacturing. The
international trade is reduced and the GDPs of
almost all countries are facing sharp decline.
This shows that the world economy has entered
a recession-like situation. The damage by this
pandemic is about to surpass the loss of 2008
financial crises. From policymakers, traders,
business houses to small businesses, vendors,
employees, daily wage workers, house-helpers
everybody isfacing an unfamiliar and strange
situation. The possibility of recovery from this
crisis seems gloomy in the year 2021 also
because vaccine for this disease is not
available. So the revival of the economies in this
pandemic depends upon the packages declared
and policies decided by respective governments
of different countries. COVID-19 pandemic is
adversely affecting the Indian economy.
Lockdown imposed due to this pandemic has
disturbed working of many sectors in country.
At the same time it has forced to change our
traditional working pattern. New trends like
‘Work from Home’, ‘Online Teaching and
Learning’ were forced to adopt and also forcing
to renew the future pattern of work culture.
Many technology providing start-ups are
emerging and introducing new creative
applications.
Research Methodology:

This study is based on secondary data.
This data has been collected from official
websites of Government of India. It is also
collected from the different secondary sources
like survey reports, daily newspapers, research
articles and websites. Different statistical tools
and techniques are used for analyzing collected
data and interpretation of data.
Objectives of the study:
The following are the objectives of the study:

· To study the impact of COVID-19
pandemic on essential consumption
expenditure.
· To study the contribution of different
sectors to GDP during COVID-19 pandemic.
Analysis and Interpretation of the Study:

Due to the COVID-19 pandemic outbreak,
many challenges has raised not only in health
sector but in economic sectors also. Almost all
countries including India have implemented the
lockdown to control the spread of COVID-19. This
lockdown may help to control the spread of this
pandemic but it has increased the difficulties
of government as well as economic sector. Like
other countries, India is also facing slowdown
in economic growth. As a result of lockdown due
to this pandemic, the GDP of our country could
face 4% of permanent damage. This pandemic
situation has direct effect on demand as
purchasing power of many people has decreased
due to loss of job, shut down of businesses.

Following analysis shows the effect of
COVID-19 pandemic on essential consumption
expenditure by different sectors and the
contribution of different sectors in GDP of India
during lockdown. It also shows the effect of
COVID-19 Pandemic on GDP of India.
a. COVID-19 Pandemic and Essential
Consumption Expenditure
     Following Graph 1 shows the sector-wise
essential consumption expenditure during the
lockdown period in India. This lockdown period
has severely damaged the supply chain. This
broken supply chain mainly affected the
availability of essential goods and services.
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Sources: MoSPI, Government of India.
b. Contribution of Key Sectors in GDP in
India during Lockdown:
The following Graph shows the percentage of
contribution of key sectors in GDP of India during
lockdown period.

Source: Compiled from collected data.
Above Graph 2 shows that the highest

GDP i.e. 18% contributed by Retail business.
Essential sectors like Agriculture and
transportation contributed 16.5% and 14 % GDP
respectively. Lockdown has made businesses as
well as employees entirely dependent on
internet for ‘Work from Home’. It has resulted in
making telecom sector as a most important
sector by increasing its GDP contribution to 6.5%.
COVID-19 Pandemic has low impact on
agriculture product’s supply and retail business
as both of them as they provide necessities. But
in long term the broken supply chain of
agricultural products and retail business of daily
need products may affect at large. Due to
lockdown and less movement of passenger may
impact the working and revenue of
transportation facilities.
c. Effect of COVID-19 Pandemic on GDP of
India

Reserve Bank of India has confirmed
that India will face unprecedented recession due
to COVID-19 pandemic lockdown.Like other
economies in world, GDP of Indian economy also
contracted at 23.9 percent due to lockdown. It
is slightly higher than other economies.
Following table shows the India’s GDP in 2018-
19 and 2019-20 (till June).

Table 1 : Quarterly GDP In India

Sources: MoSPI, Government of India.
Above table 1 shows that in 2018-19,

GDP in India was continuously decreasing and
due to COVID-19 pandemic has made it worse.
In first quarter Q1 of 2019-20 GDP is 5.0% which
decreased 0.5% in second quarter. Lockdown
due to COVID-19 pandemic has resulted in no
economic activities in country. It has impacted
both the consumption as well as investments in
country. In first quarter of 2018-19 GDP in India
was 7.7% and in 2019-20 it has 5.0% which is
continuously decreasing.

To overcome this situation the
Government of India has declared revival
packages. It has announced packages for food
security, healthcare, etc. on 27th March 2020 the
Reserve Bank of India has announced to
package of US$52 billion to boost country’s
financial system. The Government of India has
released additional package of US$4 billion for
states for handling the situation arise due to
this pandemic.
Conclusion and Recommendation:

COVID-19 pandemic has forced the
world to change their mindset for almost
everything. It has shaken up the every aspect of
human life. It has changed the pattern of working
from common man to world economy.These
changes are different from previous recessions.
It has affected every aspect of life style and work
life. It is forcing us to adapt ‘New Normal’ in
permanent manner.

This pandemic and lockdown has
changed the demand pattern and working of
supply chains many products but the demand
of essential goods had remained almost same.
It has affected business sector at large. So it is

Quarter 2018-19 2019-20 

Q1 7.7% 5.0% 

Q2 6.9% 4.5% 

Q3 6.3%  

Q4 5.7%  
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recommended that tax incentives should be
provided specially retailers. Government should
support the agriculture sector as it is related
with essential products. Also fair and
transparent transportation pricing, sanitization
during travel should be maintained. Telecom
sector should work for developing various tools
for uninterrupted working of network for ‘Work
from Home’ and ‘Online Teaching and Learning’.
Many organizations already allowing their
employees to work from home and it is
becoming new normal.

We need to bring broken supply chain
on track and restore the business sector as early
as possible. It is also needed for restoration of
unorganized and organized workers and
employees.India has announcing many help
packages to uplift economy but is still not started
working effectively and it is needed to
implement policies systematically to fight with
this COVID-19 crises.
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dksjksuk egkekjh vkf.k Hkh"k.k

lkekftd okLro

M‚- ç'kkar vkj- dkacGs
¼lgk¸;d çk/;kid½

,l-,u-Mh-Vh- d‚yst v‚Q vkVZl~ ?UM ,l-lh-
ch d‚yst v‚Q d‚elZ vUM lk;Ul Q‚j

oqesul] ppZxsV] eqacbZ

 ==============***********===============
xks"kokjk %

bfrgkl lkaxrks dh] çR;sd fo/okalkuarj
lkekftd lajpusr cny ?kMwu ;srks- ex rs tkxfrd
egk;q/n vlks dh] tkxfrd ekgkekjh vlks ;kps
ijh.kke iq<hy Hkfo";ke/;s iMrs- lkekftd lajpusr
Qsjcny ?kMfo.kkjh çfØ;k Eg.kts ekuokps
jhrhfjokt] ijaijk] vkpkj&fopkj] la?kVuk] laLFkk
rlspftoui/nrh] Hkksorkypk ijhlj] O;fä
O;fäe/khy orZu çkeq[;kus lekt jpusrhy cny
Eg.kts lekftd ifjorZu vkgs- ekuokph
tx.;klkBh th lrr /kMiM lq# vlrs R;klkBh
rks ç;RuiwoZd fulxkZ'kh tqGowu ?ksÅu Qsjcny
djhr vlrks- 18&19 O;k 'krdkr vkS|ksxhd
Økarhus vk/kqfud lkekftd cny ?kMwou vk.kkys
R;kpçek.ks fooh/k l.k] mRlo] tckcnkjh] mæsd]
çpaM jksxjkbZ] oknGs] iwj] m".krkeku] itZU;eku]
unh çokg v'kk fdrhrjh uSlfxZd ?kMkeksMheqGs
lkekftd ifjorZu >kys- vkf.k ;kosGsl 2020yk
100 o"kkZuarj vkysY;k Hk;adj egkekjhus ekuokyk
loZp cktquh fopkj djk;yk yko.kkjk vkgs- R;kaph
J/nk] eqY;s] ijaijk] va/kfo'okl]  lkekftd cka/
khydh] lkekthd ,dkRerk] fo"kerk] nkfjæ;]
deZdkaM] tkr o /keZokn] v'kk fdrh rjh xks"Vh
lkektke/;s iq<s ldkjkRed ifjorZu ?kMowu vk.ksy-
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vkf.k dkyckºz; ?kVuk nqj gksrhy- ijarw l/kk ek=
;k dksjksuk egkekjhiklqu ftoar jkg.ks gkp ,d
eksBk ç'u fuekZ.k vkgs-
çLrkouk %

LokraR;kZuarj Hkkjrkr 2020 gs o"kZ
dnkfpr lokZr dBh.k vkf.k ladVkus ?ksjysys
vlsy- ekpZiklwu ikp efgU;kaP;k y‚dMkÅuus
laiw.kZ vFkZO;oLFkk eankoyh vkgs- O;ogkj BIi
>kys mRiknu ok<hoj ifj.kke >kyk vlwu
ljdkjP;k eglqykiklwu çR;sd dqVqackP;k mRiUukoj
ifj.kke >kyk-

30tkusokjhyk dksjksukpk ifgyk #X.k
vk<Gyk- tkxfrd vkjksX; la?kVusus gh egkekjh
vlY;kps tkfgj dsys vkf.k Hkkjrkr 24 ekpZyk
y‚dMkÅu ?kksf"kr dsys- rksi;aZr y‚dMkÅu Eg.kts
dk; \ gk 'kCn loZlkekU;kaP;k 'kCndks"kkr uOgrk-
m|ksx/kan;krhy VkGscanh iqjrk ,dk Bjkfod
oxkZiqjkr e;kZfnr gksrk- ;k dkGkr dksjksuk lalxZ
vkVksD;kr Bso.;kr ;'k vkY;kpk nkok ljdkj
vkf.k rK eaMGhauh dsyk- ijarq ek= y‚dMkÅuP;k
dkGkr LFkykarjkus etqjkapk ç'u fuekZ.k >kyk-
m|ksx] O;olk;] rlsp ekuoh thoup t.kw BIi
>kY;klkj[ks >kys-

dksjksukus lq[kpkSuhyk ljkoysY;k txkyk
[kMcMwu tkxs dsys vlwu dks.kR;kgh ladVkr
fVdko /kj.;kP;k ekuokP;k lkekftd {kersiq<sgh
ç'ufpUg mHks dsys vkgs- vkrk lektkP;k lkekbZd
Hkfo";kfo"k;h dkgh eqyHkqr ç'u mHks Vkdysr-
txkr vk/khiklqu vLrhRokr vlysY;k fo"kesr]
vlekursr ;k egkekjhus Hkj Vkdyh vkgs- txkr
l/?;kps fp= Hk;kud o fujk'kk tud vkgs-
yksd'kkgh eqY;kapk j~gkl gksr vkgs- furheqY;
xqaMkGwu dsoG rRosP;k tksjkoj gsrw lk/; dsys
tkr vkgsr- yksd'kkgh laLFkkps [kPphdj.k gksr
vkgs-

,dhdMs txHkjkrhy ns'k dksjksuk ladVk'kh
y<r vlrkauk Hkkjrkr dksjksukpk dgj ok<r
vkgs-  ekxhy dkgh efgU;kiklwu ns'k dksjksuk

egkekjh'kh y<r vkgs- vkrki;aZr gtkjks yksdkaps
cGh xsysys vkgsr- egkekjhiklwu yksdkaps tho
okpfo.;kdjhrk jkT; vkf.k dsaæ ljdkj ftokps
jku djhr vkgs- txHkjkrhy M‚DVj vkf.k 'kkL=K
vgksjk= tkxwu vkS"k/k/ yl 'kks/k.;kP; dkekr
ykxys vkgsr- laiw.kZ txkr l/;k vlsp fp=
fnlr vkgs- rwrkZl rjh fQftdy fMLVaflax vkf.k
ekLd okij.ks gk cpkokRed mik; vkgs-
mfí"Vs %
1- dksjksuk ekgkekjhP;k dkGkrhy csjkstxkjkaP;k
leL;kapk vk<kok ?ks.ks-
2- fo|kFkZ~;kaP;k ijh{ks laca/kh fuekZ.k >kysy laHkze
;kfo"k;h vk<kok ?ks.ks-
3- egkekjhr QksQkoysY;k va/kJ/nkapk vk<kok
?ks.ks-
4- egkekjhr çlkj ek/;ekaph lkekftd tckcnkjh
vkf.k Hkqfedk ;k fo"k;hpk vk<kok ?ks.ks-
v/;;u i/nrh %

çLrqr v/;;u i/nrhpk 'kks/kfuca/kkr
fo'ys"k.kkRed mi;ksx dj.;kr vkyk vkgs-
;klkBh f}rh;d rF; ladyukpk vk/kkj ?ksryk-
T;ke/;s çdkf'kr&vçdkf'kr ys[k] fyf[kr xzaFk]
lanHkZ xzaFk] orZekui=s] ekflds] iqLrds rlsp baVjusV
pk lq/nk mi;ksx dsyk xsyk vkgs-
fofo/k egkekjhph ,sfrgklhd ik'kZ~oHkweh %

bfrgkl lk{kh vkgs dh] nj 100 o"kkaZuh
txkr egkekjh ;srs- Iysx] pspd] bU¶yq,atk]
gStk bR;knh çdkjP;k fcekjhus txkr egkekjh
vk.kyh gksrh- xkos] 'kgjs mtkMyh gksrh-

Qkjp osxkus iljr tk.kkj dksjksuk ok;jl
us laiw.kZ txkr fHkrhps okrkoj.k fuekZ.k dsys
vkgs- ¼WHO½  us ,d tkxfrd egkekjh Eg.kqu
?kksf"kr dsys ijarq gh egkekjh ifgyh ukgh vkgs
;k vk/kh gh dkgh egkekjh ;sowu xsY;k vkf.k
yk[kks yksdkaps çk.k ?ksrys ;k egkekjhr lokZr
[krjukd bl- 1346 os 1356 eksgEen eq?kyP;k
dkGkr v'khp Iysxhph lkFk vkyh gksrh rsOgk
„å dksVh yksdkapk cGh xsyk gksrk- R;kosGph
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okLro ifjfLFkrh tk.kwu ?ksrkukp vaxkoj dkVk
mHkk jkgrks- rlsp  1918 pk Lisfu'k ¶yw ;k
egkekjh us R;k dkGkr 5&10djksM yksdkapk
çk.k ?ksryk gksrk- 185555 e/;s frljh Iysx
egkekjh txkP;k bfrgklkrhy 5 oh eksBh egkekjh
;kus Hkkjrklghr 1-5 dksVh yksdkaps çk.k ?ksrys
gksrs- 14 O;k 'krdkr ijlysY;k ̂ ^n CyWd MsFk^^]
egkekjhus Qä ;qjksikrp nksu djksM yksdkapk cGh
?ksryk-

1720 e/;s laiw.kZ~ txkr Iysx iljysyk
gksrk T;kr yk[kks yksd cGh xsyh gksrs- 100
o"kkZukarj iqUgk 1820 e/;s vkf'k;k;h ns'kkr
d‚yjkph egkekjh vkyh R;kosGh lq/nk yk[kks
yksd çk.kkl eqdys gksrs- R;kuarj LiWfu'k ¶yq us
1920e/;s 5&10 djksM cGh xsys- vkf.k vkrk
2020 dksjksuk ok;jlus txkrhy 95 ns'kke/;s
yksdkauk laØfer dsys vkgs- vkrki;aZr txkr
yk[kks yksdkapk tho xsyk- R;k dkGkr oS|fd;
lk;Ul uOgrs vkrk oS|fd; Kku çxr vkgs]
dks.krk jksx d'kkus gksrks ;kpk gh 'kks/k ykxrks-
vkrk vkiY;kdMs M‚DVj vkgsr] vkS"k/ks vkgsr]
'kklukph çpaM O;oLFkk vkgs] orZeku i=s]  Vh-
Ogh- eksckbZy] Og‚Vl?i vkgs- ijarw R;k dkGkr
v'kk dks.kR;kgh çdkjph tu tkxr̀hph lk/kus
uOgrh- cSy xkMhpk çokl gksrk- fopkj djrk
v{kj{kk R;kps gky Ogk;ps- yk[kks djksMks yksd
ej.;klkBh gh voLFkk gkrHkkj ykok;ph-
dksjksuk dkGkr xzkeh.k thoukojhy ifj.kke%

dksjksuk fo"kk.kqP;k egkekjheqGs loZ dkgh
BIi >kys vkgs- ;kpk lokZr eksBk ifj.kke gkrkoj
iksV vl.kkj~;k etqjkaoj >kyk vkgs- l/;k gkrkyk
dke ulY;kus R;kauk vkiY;k iksVkph [kGxh
Hkj.;klkBh jkukr tkÅu tukojkalkBh ykx.kkjk
pkjk vk.kwu R;kph foØh dsyh tkr vlY;kps
fnlwu vkys vkgs- rlsp osGsoj dks.kkdMs dke
feGkys rj d#u ns.ks- fnol lksMok;pk vls –
"; xzkeh.k Hkkxkr igko;kl l/;k feGr vkgs-

dksjksuk dkGkr y‚dMkÅuuarj xzkeh.k
Hkkjrkoj dk; ifj.kke >kyk ;kph jk"Vªh; Lrjkoj
Þxko dusD'kuß us dsysY;k ikg.khr vls vk<Gys
dh] xzkeh.k yksdkaP;k vla[; gkyvis"Vk leksj
vkY;k- R;kaP;kojhy dtkZr ok< >kyh] mik'khiksVh
jkgkos ykxys- eq[; Eg.kts tx.;kps lk/kup
xeoko s  ykxY; ke qG s  mi klekj h  i kl wu
vkjksX;lsosi;aZrP;k leL;kauk rksaM |kos ykxys-
ns'kO;kih o çnh?kZ fnol vlysY;k y‚dMkÅu/
;s LFkykarjhr etqjkalg xzkeh.k yksdla[;soj dksjksuk
egkekjhpk Qkj foijhr ifj.kke >kysys fnlwu
;srs- fnYyh fLFkr Center For Study of Developing
Society us dsysY;k fo'ys"k.kkr vls iq<s vkys
dh] 'ksrdj~;kaojhy ifj.kke vkfFkZd VapkbZ o
dtZ] mnjfuokZg vkf.k eujsxk] xHkZorhps vkjksX;
v'kk fdrhrjh çdkjP;k vMp.khpk lkeuk djkok

†ykxyk- ;k dkGkr „% dqVqackrhy xHkZorh
fL=;kaps uk rikl.kh >kyh fdaok dks.krh yl
ns.;kr vkyh-

Þxko dusD'kuß P;k vkdMsokjhuqlkj 68
VDds is{kk tkLr xzkeh.k Hkkjrh;kauk vkfFkZd VapkbZyk
[kwi tkLr rksaM fnys- lqekjs 25 VDds  xzkeh.k
Hkkjrh;kauh y‚dMkÅue/;s iSls dtkZÅ ?ksrys- 8
VDds  yksdkauh vkiys Qksu] ?kMîkGs fodys- 7
VDds  yksdkauh nkfxus xgk.k Bsoys fdaok fodyh-
69 dq'ky rj  64 VDds  dkexkjkauk dkep
uOgrs- dq'ky dkexkj o vdq'ky dkexkj ;kauk
eksBk QVdk clyk-

uqdR;kp ns'kkaP;k ?kljxqaMh >kY;kuarj vkrk
csjkstxkjhph leL;k vk.k[kh rhoz >kyh- v'kk
osGh dsaæ ljdkjus csjktxkjh deh dj.;klkBh
mik; ;kstys ukgh rj leL;k vk.k[kh ok<.kkj
vkgs-     Center For Monitoring India Economy
P;k uqdR;kp tkghj dj.;kr vkysY;k vgokykr
çdk'k Vkd.;kr vkyk- R;kr ueqn dsys dh
tqyS efgU;kP;k rqyusr v‚xLV e/;s jkstxkjfuehZrh
?kljysyh vlwu ;keqGs csjkstxkjh ok<yh- xzkeh.k
Hkkxkr 7-65 Vdds brdk gksrk rj 'kgjh Hkkxkr
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9-83VDds cjkstxkjh nj gksrk ;kps çeq[k dkj.k
Eg.kts xzkeh.k Hkkxkr dkghrjh çek.kkr —f"koj
vk/kkjhr jkstxkjkP;k la/kh gksR;k- ns'kkr rkGscanh
fuekZ.k >kY;kuarj yksdkauh xkokdMs LFkykarj dsys
ijrq 'kgjh Hkkxkr xkokP;k rqyusus csjkstxkjh tkLr
gksrh- rkGscanh e/;s 'kgjkrhy yksd ?kjkckgsj
iMwp 'kdr uOgrs ;kp njE;ku yksdkaP;k eksB;k
çek.kkr uksdj~;k xsY;k- yksdkaP;k gkrkrhy dkes
xsyh- gh dkes iqUgk feGrhy ;kph 'kk'orhgh
ukgh v'kk ifjfLFkrhr ljdkjus osGhp mik; ;kstuk
dsyh ugh rj yksdkaoj mik'kh jkg.;kph osG
;sbZy rsOgk turk vkiys vkf.k vkiY;k dqVwackps
iksV Hkj.;kdjhrk dks.kR;kgh vuSfrd ekxkZpk
voyac d# 'kdrs-
dkSVqafcd r.kko %

y‚dMkÅueqGs dkgh dkGklkBh tx t.kw
,dkp tkxh Fkkacys- dkekfufeÙk ?kjkckgsj fnolkps
vkB&ngk rkl jkg.kkjs loZ Lrjkarhy iq:"k o

†cj~;kp'kk efgyk ,dkp Nrk[kkyh „  rkl
jkgw ykxY;k- [kjs rj vf/kd ,d= jkg.;kus
R;kaP;krhy çse ok<sy] vkbZ&oMhy eqykauk vf/
kd osG nsÅ 'kdrhy fdR;sdkaP;k vls okVr
gksrs dkgh ?kjkrhy erHksn nwj gks.;kl enr gksbZy-
dkgh dqVqacke/;s rls >kysgh- ijarq dkgh fBdk.kh
myVp ?kMys- dkSVqafcd fgalkpkj~;kP;k ?kVukae/;s
ok< >kyh- çfl/n >kysY;k vkdMsokjhuqlkj ekxhy
ƒå o"kkZrhy lokZf/kd ok< vlwu dkSVqafcd fgalkpkjkr
‰‡%is{kk tkLr ok< >kY;kpa fnlra;- dkSVqafcd
fgalkpkjke/;s 'kkjhfjd] ySafxd] vkfFkZd] ekufld
b- çdkjkauh fL=;kaps 'kks"k.k dsys xsys- R;keqGs
efgykauk dk;eP;k 'kkjhfjd o ekufld fodkj
tMw 'kdrks-

y‚dMkÅuP;k njE;ku iq:"kkaP;k uksdjh
o dkekckcrph vfuf'prrk ok<yh- fdR;sdkaP;k
osrukr dikr >kyh- vusdkaP;k uksdj~;k xsY;k-
,dhdMs lkFkjksxkph Hkhrh o nqljhdMs tx.;klkBh
ykx.kkj~;k lk/kukaph Hkzkar] Hkfo";kpk rj fopkjp
udkslk >kyk- loZ Lrjkae/khy yksd vuqHkor

;keqGs eukojhy rk.k o vfLFkjrk vkgs- gk rk.k
?kjkrhy efgykauk NG.;kr eksdGk gksÅ ykxyk-

Hkkjrh; lektkr vfLrRokr vlysyh
fo"kerk dksjksukeqGs vtwu xMn gksrkaukfnlyh
loZlkekU; xjhc tursyk cuysyk vkjksX; lsoslkBh
=kgh =kgh HkVdr vkiyk tho xekorks vkgs- rj
,dhdMs Jhear O;äh „  rs „‡ yk[kki;aZr
vkjksX; lsoslkBh iSls ekstr vkgs- ;kp dkGkr
dkgh vioknkRed lksMys rj cj~;kp M‚DVjkauh
lq/nk ekuork lksMysyh fnlyh- iSls deko.;kP;k
uknkr lkekftd nk;hRo foljys- gkrkoj iksV
vl.kkj~;k dMwu lq/nk ‡&‡ yk[k #i;s mdGys-
#X.kkapk tho xsY;kuarj lq/nk iSls u fnY;kus
ukrsokbZdkl 'ko fnys xsys ukgh- ek.kqldh fdrh
[kkyP;k Lrjkoj mr# 'kdrs- ;kps gh mnk- ;kp
dkyko/khr igko;kl feGkys-
dksjksuk ekgkekjh vkf.k va/kJ/nk %

ijarw vls vlrkauk nqljh dMs ek= osxGs
fp= fnlr vkgs-  ns'kkr dkgh Hkkxkr ek= yksd
dksjksukyk va/kJ/nsph os.kh xqaQ.;kps dke djrkauk
fnlrs- dksjksukyk dksjksuk nsoh/ek; lacks/kwu frph
vkjk/kuk dj.ks lq: dsys- dkghaP;k ers] dksjksuk
ek; LoIukr ;sÅu xsyh vkf.k frus lkafxrys dh]
ek>h iqtk&vpZuk dsY;kl eh dkgh fnolkauh
fu?kwu tkbZy vls frus lkafxrys- mÙkjçns'k] fcgkj]
NÙkhlxM] >kj[kaM] e/;çns'k bR;knh jkT;ke/;s
dksjksuk Hkäkaph la[;k fnolsa&fnol ok<r vkgs-
y‚dMkÅuP;k ifgY;k VII;kiklwu vkjR;k vkf.k
nsokyk lkdMs ?kky.ks lq: >kys gksrs- mÙkj Hkkjrke/
kwu dkgh /kDdknk;d fdLls leksj vkys vkgsr-
rsFkhy vusd xkoke/;s ?kjkP;k nkjkiklwu rj
iq:"kkaP;k ik;kiklwu MksD;ki;aZr 'ks.kkps Nkis
ekj.;kr vkys vkgsr- frdMs xqtjkre/;s xkseq=kph
tksjkr foØh lq: vkgs-  dkgh fBdk.kh dksjksukyk
çlUu dj.;klkBh uanhyk nq/k iktr vkgs- i;kZ;kus
xnhZ gksr vkgs-  iksfylkauk ikpkj.k djkos ykxrs-
v'kk va/kfo'oklkeqGs dksjksukiklwu cpkokP;k
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mik;kaoj pDd ik.kh Qsjys tkrs- ;k Hkäkauk
dkghgh lks;jlqrd fnlr ukgh-

vksMhlk jkT;krhy dVd ftYákr ,dk
iqtkj~;kus ekuokpk cGh fnyk- R;kP;k Eg.k.;kuqlkj
Hkxoku ¼nso½ R;kP;k LoIukr vkys vkf.k lkafxrys
dh] ekuokpk cGh ns'khy rj dksjksukpk dgj
deh gksbZu vkf.k R;k iqtkj~;kus ekuokps Mksds
dkiwu nsohyk viZ.k dsys- vkfnoklh Hkkxkr va/
kJ/nk vk/khiklqu vkgs ijarq ;k dkGkr cGh ns.ks
,[kk|k O;ähyk la'k;ko#u xkok ckgsj <dywu
ns.ks vls çdkj ?kMys vkgs-

yk sd k ap s  f jdke si. k ] ,dV si. k k
?kkyfo.;klkBh jkek;.k] egkHkkjrklkj[;k ekfydk
nwjn'kZuoj nk[kowu HkwrdkGkrY;k vkHkklh txkr
tursyk jeowu orZekukrhy leL;kaoj ekr djrk
;s.kkj ukgh- ;kph tk.kho vl.ks vko';d vkgs-
ns'kkrhy ,dw.kp oSKkfud –"Vhdksukcíy vukLFkk
vkgs- yksdkauk usgeh dkghrjh okVr jkgrs dh
dkghrjh tknw gksbZy ;koj rs fo'okl Bsorkr
;kpk çR;; „„ ekpZyk vkykp- lokaZuh FkkGh/
?kaVk/ VkG~;k oktoY;k Eg.kts dksjksuk laiq"Vkr
;sbZy vkf.k uarj loZ v‚y bt osy gksbZy- ijarq

ˆdksjksuk ;sÅu  efgus >kys vlwu ifjfLFkrh
fu;a=.kkr ukgh ok<hojp vkgs-
dksjksuk dkGkr f'k{k.k O;oLFkspk laHkze %

dksjksukpk vk.k[kh tcjnLr QVdk f'k{k.k
O;oLFksyk clyk vkgs- dksjksukph ifjfLFkrh vlrkauk
lko/ki.ks o dkGth ?ksÅup vusdkaP;k iq<kdkjkus
m|ksx/kans lq: gksrk gsr ijarq 'kkGk] d‚yst] fo|kihBs
d/kh o dls lq: djk;ps ;kckcr vtwugh
'kadk&dq'kadk vkgs- la;qä jk"Vª la?kkP;k ljfpV.khl
v¡fVfuvks xqVsjsl ;kauh xsY;k vkBoMîkr 'kkGk
can vlY;kus laiw.kZ tx ,dk fi<hP;k fo/oalkP;k
fn'ksus tk.;kpk /kksdk O;ä dsyk- tqySP;k e/

ˆ;kl txkrhy lqekjs ƒ å ns'kke/khy ƒåå dksVh
fo|kFkZ~;kaps HkforO; /kksD;kr vkY;kps fujh{k.kgh
R;kauh uksanfoys- dksjksuk vkVksD;kr vkY;kuarj
fo|kFkZ~;kauk 'kkGsr nk[ky dj.;kY;k çk/kkU;

ns.;kr ;kos vls ljfpV.khlkauh lkafxrys- Hkkjrkrgh
'kkGk] d‚yst] lq: >kY;k ulY;k rjh vusd
jkT; ljdkjkauh v‚uykbZu o v‚QykbZu ;kaph
lkaxM ?kkyr mik;;kstuk dsY;k vkgsr- rjh 'kkGk]
d‚yst d/kh lq: djkO;kr ;kckcr rKkr ,der
ukgh- dkgh rK Þ'kks eLV xks v‚uß gk fu;e
lkaxrkr- ijarq 'kkGk] d‚yst lq: djrkauk Qkj
[kcjnkjh ?;koh ykx.kkj vkgs- ukghrj vkVksD;kr
;sr vlysyk dksjksuk iqUgk LQksVd cuwu dgj
djsy gs lkaxrk ;sr ukgh- ijh{kk ?;kO;k dh ?ksÅ
u;s ;k UGC  P;k o jkT; ljdkjP;k oknkeqGs
fo|kFkhZ o ikyd osBhl /kjys vkgs- ,dk cktqus
y‚dMkÅueqGs lektkps vkfFkZd pØ xkGkr #rys
rj T;kauk dksjksuk >kyk R;kauk loZ fnO;krwu tkos
ykxr vkgs-  lkekftd ikrGhojgh xkoksxkoh o
'kgjkrhy eksgY;k&eksgY;kr çfrca/k {ks=keqGs
r.kko ok<yk vkgs- xzkeh.k yksda vkiY;kp cka/
kokauk] 'kstkj~;kauk 'kgjkrwu ;srkauk xkokP;k ckgsjp

†vMor vkgs-  ƒ  fnol xkokr ;s.;kl eukbZ
djr vkgsr- ;krwup ,desdkafo"k;h la'k;h òÙkh
fuekZ.k gksowu jkx o }s"k fuekZ.k gksrkauk fnlrs-
csVh cpko] csVh i<kvksa] ;k rRokyk gMrkG
Qklyk xsyk %

dksjksukeqGs 'kkGk can vkgsr- 'kkGk d/kh
lq: gksrhy ;kckcr v|kigh dlyhp Li"Vrk
ukgh- xzkeh.k Hkkxkrhy yksdkaps jkstxkj xsys vkgsr-
dke d/kh feGsy] feGsy rjh dk\ ;kphgh
'kk'orh ukgh- v'kk ifjfLFkrhr eqyhpa ?kjkr
jkg.ka gs xzkeh.k Hkkxkrhy ikydkauk vks>a okVw
ykxya vkgs-  R;krY;k R;kr dksjksukeqGs yXu
LoLrkr vkVksi.;kph la/khgh vkgs- yXukyk ek.kla
deh ;s.kkj] ns.kh&?ks.kh djkoh ykx.kkj ukgh ;k
fopkjkus gyk[khph ifjfLFkrh vlysys dqVq ac
vkiY;k vYio;hu eqyhaps yXu ykowu ns.;kph
la[;k ;k dksjksukP;k dkGkr ok<ysyh fnlyh-
vk/khp eqyhaP;k f'k{k.kkfo"k;hpk mnklhu –"Vhdksu]
f'k{k.k xGrh] uSlfxZd vkiÙkh] firl̀Ùkkd dqVqac
i/nrh] gaxkeh LFkykarj] gqaMk] L=h&iq:"k folaxr
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çek.k vls eqyhaps yXu yodj ykowu ns.;kps
dkj.khHkwr Bj.kkjs lektkrhy ?kVd vkgs- ijarq
;kr vkrk vk.k[kh dksjksukus fuekZ.k dsysyh
ifjfLFkrhph Hkj iMyh vkgs- tkx#d ukxjhd]
lkekftd dk;ZdrsZ] lkekftd laLFkk] iksyhl ;kaP;k
;'kLoh gLr{ksike qG s i qjk sxkeh egkjk"V ª kr
vyhdMP;k dkGkr „åå is{kk tkLr ckyfookg
Fkkacfo.;kr vkY;k- ijarq v'kh fdrhrjh ckyfookg
mjdwu xsysyh vlsy- gsgh okLro ukdkjrk ;s.kkj
ukgh- egkjk"Vªkrhy gh ifjfLFkrh vkgs rj fcgkj]
mÙkjçns'k] NÙkhlxM] gfj;k.kk] jktLFkku] mÙkjk[kaM]
ts jkT; lkekftd vkf.k vkfFkZd–"Vîk ekxklysys
vkgsr- v'kk jkT;krhy ifjfLFkrhpk fopkjp djrk
;sbZy-  ekxhy pkj&ikp efgU;kr yk[kks
vYio;hu eqyhaps ckyfookg mjdwu Vkdys vlkos-
dksjksukus fuekZ.k dsysyh ifjfLFkrh Qkjp Hkh"k.k
vkgs- i.k ;k ifjfLFkrhps udkjkRed ifj.kke
¼ckyfookgklkj[ks½ eqyhps Hkfo";] vkjksX;]
thoueku /kksD;kr vk.kr vkgs- ;k eqyhaoj
voyacwu vlysyh iq<ph fi<hgh /kksD;kr ;s.;kph
'kD;rk vkgs-
dksjksuk dkGkr ek/;ekph tckcnkjh %

dksjksuk dkGkr ek/;ekoj Qkj eksBh
tckcnkjh ;sowu iMyh vkgs ijarw usgeh çek.ks
vioknkRed ek/;es lksMyh rj ek/;ekauh
lkekftd nkf;Ro lksMys vkgs vls fnlrs- ns'kkrhy
ijhfLFkrhpk] ?kVukapk vk<kok fujis{ki.ks ?ksowu R;kaps
okrkZdu djus visf{kr vkgs ijarw y‚dMkÅuP;k
dkGkr T;k Hk;adj leL;k fuekZ.k >kY;k R;kdMs
nqyZ{k d#u flus vfHkusR;kaP;k vkRegR;k v'kkp
çdkjP;k okrkZdukaoj tksj nsrkaukfnlrkr- ns'kkrhy
[kktxhdj.k osxkus ok<rs vkgs] csjkstxkjhrhy ok<]
HkqdsysY;kaph ok<rh la[;k] m|ksx] O;olk; BIi
vkgs- tkrhHk sn] ns'kkoj ijdh; vkØed]
ckyfookg vlsfonkjd Lo#i vkgs- ijarw ;koj
ppkZ u gksrk uhankukyLrh] vlfg".kqrk] >qaM'kkgh]
lkekftd fgalkpkj ,dkis{kk ,d foØkGvls ç'u
?kMrkauk ;kaps n'kZu ek/;es ;kdMsp tkf.koiqoZd

nqydZ~"k djrkrr dh dk; vlk ç'u  fuekZ.k
gksrks-
fu"d"kZ %

ojhy 'kks/kfuca/kkpk fopkj dsY;kl vki.k
iq<hy fu"d"kkZi;aZr ikgksprks dh] ns'kkr T;kgh
fofo/k çdkjP;k leL;k mn~HkoysY;k vkgs R;kps
dkj.k Eg.kts dksjksuk fo"kk.kq egkekjh- ;k egkekjhus
egkjk"Vªklg ns'kkr Hk;adj mnjfuokZgkiklwu rj
ftoar jkg.;ki;aZr leL;k fuekZ.k dsY;k- ns'kkr
vkjksX;kP;k –"Vhus ‰å o"kkZr T;k çek.kkr fodkl
Ogk;yk ikfgts gksrk rks >kyk ukgh- yksdla[;k
ok<r xsyh ek= R;k çek.kkr oS|dh; lsok vkf.k
nok[kkus gs nqyZf{kr jkfgys-  çR;sd okf"kZd ctsVe/
;s rqViqath jDde vkjksX; {ks=klkBh Bso.;kr
vkyh- R;kps ifj.kke dk; gksrkr \gs ;k egkekjhus
nk[kowu fnys- rlsp ç'kklukph lq:okrhph
mnklhurk] nqyZ{k] ;ksX; fu;kstukpk vHkko rlsp
dsaæ vkf.k jkT;- ljdkje/;s leUo; ul.ks gs lq/
nk dksjksuk lkscrp leL;k  fuekZ.k dj.;kl
lgk¸;d Bjys vkgs- rjh ns[khy dksjksuk fo"kk.kq
oj vkiY;kyk ekr djk;ph vkgs- ;klkBh tursph
lgk¸; vkf.k jkT; o dsaæ 'kklukP;k leUo;srwu
o vFkd ç;Rukrwu ;s.kkj~;k dkGkr dksjksuk
fo"kk.kqoj ekr d#u iqUgk ,dnk ijr Hkkjr Hk;eqä
] vkuan] le/̀n ns'k fuekZ.k d# fgp vis{kk
Bsoq;k-
f'kQkj'kh
1½ dksjksukeqGs vkfFkZd–"Vªk vMp.khr vkysY;k

dqVqackP;k eqykaP;k lqj{kslkBh jkstxkj fdaok
vkfFkZd lgk¸; miyC/k d#u ns.ks xjtsps
vkgs-

2½ v‚uykbZu f'k{k.kklkBh T;k xzkeh.k Hkkxkr
eksckbZy] lax.kd] usVodZ v'kk lqfo/kkapk
vHkko vkgs R;k fBdk.kh lqfo/kkaph O;oLFkk
d#u ns.ks-

3½ fodlu'khy ns'kkauh dksjksuk'kh y<rkauk
vkivkiY;k ns'kkrhy vkfFkZd] lkekftd
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ifjfLFkrhpk vankt ?ksr vuq:i /kksj.kkRed
vkjk[kMk cufo.ks vko';d vkgs-

4½ d"Vdjh tursph eqys MksG~;kaleksj Bsowu 'kkGk
canP;k dkGkr ;k lekt ?kVdkrhy eqykaps
f'k{k.k dls v[kaMi.ks pkyw jkghy ;kph
;kstuk dsaæ o jkT; 'kklukus rkrMhus lksMfo.ks
vko';d vkgs-

5½ dqBY;kgh usR;klkBh dsysY;k bOgs aVis{kk
g‚LihVy] lokaZuk ?kj] f'k{k.k] vUu] eksQr
vkjksX; lsok v'kk xks"VhdMs 'kklukus y{k
ns.ks xjtsps vkgs-

6½ l/;k Hkkjrkr ,dw.k miyC/k vl.kkj~;k
M‚DVjkaph la[;k] ulsZl] iWjkesMhdy LVkQ]
yWc VsfDuf'k;u] csM] OgsafVysVj] vR;k/kqfud
midj.ks [kwip deh vkgsr- R;k ok<fo.;kph
vko';drk vkgs-

7½ dke dj.kk&;kP;k çR;sd gkrkyk jkstxkj
miyC/k d#u ns.ks vko';d vkgs-

8½ uksdjh xekoysY;k yksdkauk dehr deh fru
efg.;kps osru |kos-
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ABSTRACT

With an increasing number of
coronavirus cases, the government has locked
down transport services, closed all public and
private offices, factories and restricted
mobilization. Based on recent studies, some
economists have said that there is a job loss of
40 million people (MRD report) in the country,
mostly in the unorganized sectors.  India is the
developing country due to the Covid-19 spread
the cases reported in the India government has
lockdown the country from last 4 months which
affected the manufacturing activities and
majorly it affects the supply chains and economy
of the country. The economic impact of the 2020
coronavirus pandemic in India has been largely
disruptive. India’s growth in the fourth quarter
of the fiscal year 2020 went down to 3.1 per cent
according to the Ministry of Statistics. The Chief
Economic Adviser to the Government of
India said that  this drop  is mainly due to  the
coronavirus pandemic effect on the Indian
economy. In the present paper we have
discussed the impact of Covid-19 on Indian
economy.
Keywords: Covid-19; Indian economy; supply
chain; manufacturing industries; barriers etc.
INTRODUCTION:

The covid-19 epidemic  is  the  first  and
foremost human disaster in 2020. More than 200
countries and territories have confirmed
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effective medical cases, caused by coronavirus
declared a pandemic by the WHO. Recent
growth rate case globally has accelerated to
more than 2 crores covid-19 confirmed cases
and more than 8 lakhs deaths till September
5th,2020. As we have already acknowledged
that India is a developing economy, it is stated
as an economy passing through demand
depression and high unemployment lockdown;
it would slowdown the supply-side, accelerating
the slowdown further and jeopardizing the
economic wellbeing of millions.

With an increasing number of
coronavirus cases, the government has locked
down transport services, closed all public and
private offices, factories and restricted
mobilization. Based on recent studies, some
economists have said that there is a job loss of
40 million people (MRD report in the country,
mostly in the unorganized sectors.

In this scenario, they are predicting that
India would go into recession affecting the
unorganized sector and semi-skilled jobholders
losing their employment. The labour sector
under the MGNREGA, 2005 are worst impacted
as they are not provided jobs due to lockdown,
most of the labour sectors are associated with
the construction companies and daily wage
earners. Travel restrictions and quarantines
affecting hundreds of millions of people have
left Indian factories short of labour and parts,
just-in-time supply chains and triggering sales
warnings across technology, automotive,
consumer goods, pharmaceutical and other
industries.

If we refer to the recent measures
announced by the government and the RBI to
mitigate the impact of the pandemic, as said by
the RBI governor, these are only for short term
and may not deliver the desired results as the
problem is severe and has been further
aggravated by the lockdown.Referring to the
recent happenings and data, the unorganized
sector excluding this likely to suffer a great

downfall in the coming days as the job
generation is going down in an alarming rate
with the prolonged lockdown and weak GDP.

Manufacturing plays an important role
in the development of nations by contributing
to theGDPs. Manufacturing industries are the
major contributor in the global economy.
Atpresent time industries across the world are
focusing on the high value and high margin
products. Now the production of the low margin
and high volume products have shifted towards
thelow economies. The application of the just
in time and lean philosophies had
contributedtowards the cost reductions in the
industries. But still due to the Covid-19 issues
around 35 per cent ofmanufacturers have
reported the disturbances in the manufacturing
practices. At present there ishuge demands of
many products in which the face shields and
pharmaceutical products are main.The demand
of these products has increased in last two
months. The manufacturing units inmost of the
countries have shut down due to Covid-19
spread and most of the countries arefacing from
the lack of the labour due to the fear of Covid-
19 spread. The first case of Covid-19in India
reported in January, 2020 and now Government
of India has declared the lockdown inthe country
to minimize the spread of Covid-19. Supply chain
across the nation is disrupted.

The Indian government has already held
the high level meetings to set the new
manufacturingstrategies. Japan and other
countries are also looking for the diversify the
supply chains andmanufacturing systems to new
destinations. Indian government is now focusing
on the try andestablishing India as an alternative
to the China for manufacturing for both the local
and globalmarket. Most of the countries have
shifted their production out of China due to the
disruption ofthe supply chain between major
trading partners. Supply chain is also disrupted
in India atlocal level due to some barriers which
are discussed in the present study. In the present
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paper wehave discussed the effect of Covid-19
on Indian economy and on supply chains in India.
Thereare total of 18 critical barriers are found
out which affected the supply chains in the India.
It isexpected that this study will helpful the
researchers to develop the conceptual models
toovercome from this issue.
OBJECTIVES OF THE STUDY:
The study is based on following objectives:
Ø To study the present scenario ofCovid -19
in India.
Ø TostudytheImpact of Covid-19 on Indian
Economy.
Ø To study the impact of Covid-19 on various
sectors of Indian Economy.
METHODOLOGY OF THE STUDY:

The study is based on secondary source
of data collected through various books, articles
and research papers published in various
national, international journals, websites.
IMPACT OF COVID-19 ON INDIAN ECONOMY:

After the great depression of 1930 in
which the global economy has faced the worst
recession isnow facing the global pandemic of
corona virus that has laid the adverse effect on
all theeconomic activates across the world. The
sudden decline in economic activities due to
thelockdown is unexpected in the history of
India. The great economist Keynes has
suggested theconcept of trade business cycle
after the great depression. The four stage of
trade cycle isconsidered to measure the growth
rate and real GDP. International Monetary Fund
(IMF) has projected the GDP growth as 1.9 per
cent and this shows the worst growth
performance of India afterthe liberalization
policy of 1991 in this fiscal year as the corona
virus has disturbed the whole economy.

Instead after this the IMF in its latest
edition of the World Economy Report has placed
Indiabeing the fastest growing economy in 2020.
The global economy is projected to contrast
sharply by -3 percent in 2020 which is much
worse than the financial crises in 2008-09. In

India, theimpact on real or predictive sectors of
the economy is worse than that witnessed in
2008 crises.The country will now face multiple
challenges in terms of financial crises, health
crises, collapsein commodity prices and much
more. The banking system has increased the
surplus liquiditybecause of the demand-side
shocks that arises due to uncertainties as well
as lock down in themarket. There is a huge
impact on the financial shock that includes stock
market crash, liquiditycrises as it began to drain
out from global market in banking system and
various changes inmonetary policies. The US
dollar credit crunch has started bothering the
world economy due tohuge collapse of earnings,
dollar denominated debts. As the most of the
companies thatdepends upon international
trade will be suffered severe pressure. The
global economic production ison decline and
expecting a huge recession in the entire
economy. The global pandemic has hit the
economy which questioned the target to make
Indian economy of USD $5 Trillion with 7 per
cent of GDP by the year 2024. As per the World
Bank latest assessment, India is expected to
grow 1.5percent to 2.8 percent as well as
according to IMF, it has projected a GDP growth
of 1.9 percentin 2020 and to achieve the object
of USD $5 Trillion economy it is expected to grow
at 9 percent every year for five years. India’s
growth trajectory since 2011 shown in figure 1
below.
Figure 1.1  India’s growth trajectory since 2011
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Figure 1.2 Estimated cost of the coronavirus
(COVID-19) lockdown on the Indian economy
in 2020(in billion U.S. dollars)

Source :stastica Report 2020
The coronavirus (COVID-19) had been at

the center of the loss of lives and livelihood on
a massive scale. In India, the economy alongside
the population also requires nursing back to
health. The estimated cost of a full lockdown
was a whopping 26 billion U.S. dollars. Most of
the loss was forecast to occur in the June
Quarter. The lockdown came at a time when the
economy was already struggling. Trade
across sectors was estimated to be  impacted.
This directly affected the procurement of
essential items including testing equipment.
Besides the import and export business, yet
another major revenue generator that received
a blow was the tourism industry. India’s
predominantly unorganized retail market was yet
another casualty with the lockdown increasing
the pressure on the online retail segment to rise
to the occasion. However, companies
offering digital payment services such as Paytm
and Google Pay appeared to have somewhat
benefited from the situation.

While the impact on the economy was
one thing, lives were at risk, putting healthcare
at the forefront. Access to proper healthcare
services was a major concern within India
irrespective of the pandemic. As of 2018, public

health expenditure was valued at nearly 1.6
trillion Indian rupees. Government health
facilities were the more affordable option for a
majority of the population. Availability of beds
in government hospitals was
proportionally higher across urban  regions as
opposed to rural areas. The government had
increased and allocated several government and
private testing laboratories to combat the virus.
SECTOR-WISE IMPACT ON INDIAN ECONOMY:

I. Restaurants Services:The National
Restaurant Association of India ( NRAI), which
represents 500,000-plus restaurants across the
country, has advised its members to shut down
dine-in operations. This will impact operations of
thousands of dine-in restaurants, pubs, bars and
cafes. By extension, food delivery platforms such
as Swingy and Zomato that are by itself functioning
— have also taken a big hit. Orders on Swingy and
Zomato have dropped 60 per cent amid the
pandemic.

II. Food and Agriculture: The food and
agriculture sector contributes the highest in GDP
i.e. 16.5% and 43% to the employment sector. The
major portion of the food processing sector deals
with dairy (29 per cent ), edible oil (32 per cent),
and cereals (10 per cent). India also stands number
one in dairy and spices products at a global
scenario (export). The supply of the food and Agri
- the product will be affected in the coming seasons
due to low sowing of the upcoming seasonal crops
which will affect the mandi operations as said by
the Ministry of Agriculture. The companies which
deal with Agro-chemical depend on export for
finished goods and import of raw materials. The
food retail with the Central government and State
governments allowing free movement of fruits
and vegetables the Bricks and Mortar grocery retail
chains are operating normally but with the
shortage of staff is impacting operation.

It is expected that with prolonged
lockdown the demand for the food supplies will
increase. The online food grocery, on the other
hand, suffers a huge loss due to the restriction of
delivery vehicles. With the shortage of labour, the
food processing units are facing a hunch in normal
function but the government is trying to ease out
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the situation until that the factories have to adjust
to working with low labour count. A major
destination in the grapple of covid-19 for the next
few months the Indian export is impacted due to
low consumer demand the export-oriented
commodities like seafood, mangoes, grapes are
crashing this will  impact the future crop
availability.

III. MSME: This sector contributes 30 per
cent to 35 per cent of the GDP, showing a
bifurcation of micro (99 per cent), small (0.52 per
cent) and medium (0.01 per cent) enterprise. If
we see the sectorial distribution of MSMEs, it
shows 49% from rural and 51 per cent from the
semi-urban and urban areas. Maharashtra, Uttar
Pradesh, Bihar, Tamil Nadu, and Madhya Pradesh
have the highest number of registered MSMEs, a
study by the AIMO estimated that about a quarter
of over 75 million is facing closure if the closure
goes beyond four weeks and if the lockdown still
extends the situation would worsen affecting the
employment of 114 million people affecting the
GDP. Consumer goods, garments, logistics are
facing a sharp drop in the business and the MSMEs
engaged in the service sector are still operating,
however, is l ikely to isolate due to plunging
liquidity constrains and purchasing capacity.
Sectors which depends on import such as
electronics, pharma, consumer durables etc are
facing a downfall causing a huge rapture across
the value chain. As a splash of relief came the RBI
announcement of a three-month moratorium on
repayments of loan and reduction in the repo rate
as most of the MSMEs depends on the loan funding
from the government.

IV. Online Business / Internet Business
sector: The online business in today’s economy
plays a major role in the economy with a market
share of USD 950 billion. It contributes 10 per cent
to the Indian GDP and showed a drastic in the
employment sector in the FY19 viz. Its major
segments are the household and personal care
products (50 %), healthcare segment (31%) and
the food and beverage sector (19%).

At mist the social distancing due to threat
of covid-19 the tendency of the consumers to
overstock on essential product and commodities
viz rice, flour and lentils. This gave rise in the sales

of the FMCG companies which it saw fall in the
stoke in trade due to distorted supply chain .the
e-commerce sector saw a dip in growth with
pressure on the supply chain deliveries and the
expectations of the consumers on the companies
to come up with newer distribution channels
focusing on direct to customer routes. In this
soaring environment the managing and predicting
of demand will play a vital role in the customer
relation sector. Categorizing the commodities into
part i.e. essential commodities and non-essential
commodities showed different responses in the
market.

V. Impact on International Trade:
According to WTO, world trade is expected to fall
by between 13% and 32% in 2020 due to COVID 19
pandemic that has disturbed normal economic
activity. Share of Indian export in, in total world’s
export is 3.5% and share of Import in world’s import
is 3.1% (2019). The trade balance of India has
shown a trade deficit of 9.8 USD bn in March
2020.The unexpected decline the trade and
production has negative consequences on the
business and households. The aspect of
international trade the government may look for
the countermeasure for the indigenous
production and to reduce the dependency ratio
on a single country that will somehow boost the
production of domestic industries and reduce the
trade deficit. China being the highest foreign trade
with India and it is major market for many Indian
products like sea food, gems and jewellery,
petrochemicals etc. Due to the fall in export the
fisheries sector has shown a fall of Rs. 1300 crore.
For the April-February period, India’s current fiscal
exports have dropped by 1.5% to 292.91 billion
[16]. According to UNCTAD, India’s trade impact is
about to be 348 million dollars. India stood in
among 15 most affected economies due to fall in
the production of china that is disturbing the
entire trade pattern of world. For India, the
estimated trade impact to be most on chemical
sector at 129 million dollars, textiles and apparel
at 64 million dollars, automotive sector at 34
million dollars, electrical machinery at 12 million
dollars, leather products at 13 million dollars,
,metal and metal products at 13 million dollars and
wood products and furniture at 15 million dollars.
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The UN economist has announced drop by of USD
50 billion drop in manufacturing exports around
worldwide. India majorly export 7500
commodities to 190 countries and import around
6000 commodities from 140 countries. India share
its trade surplus with USA, UAE, and Bangladesh
and have trade deficit with China, Switzerland,
Saudi Arab [17]. India’s total export growth from
April 2019 to March 2020 is shown in figure 1.3.
Figure 1.3 India’s Total Export Growth from
April 2019 to March 2020

CONCLUSION :
The Indian economy has been

experiencing significant slowdown over the past
few quarters. In the third quarter of the current
fiscal, the economy grew at a six-year low rate
of 4.7 per cent. Investment and consumption
demand had been languishing and a number of
stimulus measures have been taken to bring
back the economy on a growth path. The peak
of COVID-19 virus have already affected the
supply chain and forced thousands of industries
to throttle down or shut down their assembly
lines temporarily in the U.S and Europe and now
in the developing nations like India In the study
with consultation with experts total of 18 critical
barriers were identified which affects the supply
chain at local level in India. There was a strong
hope of recovery in the last quarter of the current
fiscal. However, the new coronavirus epidemic
has made the recovery extremely difficult in the
near to medium term. The outbreak has
presented fresh challenges for the Indian
economy now, causing severe disruptive impact
on both demand and supply side elements which
has the potential to derail.
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Abstract

Due to all of fulminant arising COVID -
19 pandemic state of affairs the total world
stopped. The frighten and intense impact of
COVID-19 has shuddered the globe to its core.
Further, most of the governments round the
world have quickly closed instructional
establishments in an endeavour to contain the
unfold of the COVID-19 pandemic. In Republic
of India too, the govt as a vicinity of the
nationwide internment has closed all
instructional establishments from 22 March
2020, as a consequence of that, learners starting
from faculty going youngsters to postgraduate
students, square measure affected. it’s the
primary time to face such state of affairs to any
or all and conjointly for the tutorial system too.
These nationwide closures square measure
impacting over 91% of the worlds’ student
population. The UNESCO estimates that
regarding 32 crores students square measure
affected in Republic of India, together with those
in faculties and faculties. Therefore, the govt
has set to return up with online teaching
learning method to avoid the tutorial loss of all
the scholar. Actually, it’s a chance to vary the
regular mode of room teaching learning method
and are available up with new system which is
able to open all the door of information within

the world.  The paper highlights advantages of
moving towards digital mode of education(E-
learning) and conjointly difficulties in moving
towards online mode of teaching learning
method and counsel some fruitful solutions to
beat the difficulties.
Key Words
COVID-19, E-learning, Advantages, Republic of
India.
Introduction

On 31 Dec 2019 initial patient COVID-
19 was found in Wuhan town of China [1]. At
the moment COVID-19 began to unfold chop-
chop in at the most all countries of the globe.
The primary case of COVID-19 was found in
Republic of India on 30 January 2020 within the
state of Kerala and also the affected features a
travel history from Wuhan town of China. The
World Health Organization (WHO) has declared
the Covid-19 natural event a worldwide
pandemic on 11 March 2020 because the novel
coronavirus continues to chop-chop unfold
worldwide. whereas COVID-19 continuing to
unfold WHO has given some recommendation
to forestall community transmission, avoid
natural event. As per the recommendation of
WHO Maintain a minimum of one metre (3 feet)
distance between yourself and others [2]. Social
distancing is that the best thanks to scale back
the spreading of corona virus unwellness.
Therefore, the govt has declared nationwide
internment which ends up all faculty, faculties
and universities were closed. In order that all
the lecture, examinations and different tutorial
works stopped.  These nationwide closures
square measure impacting over 60% of the
world’s student population [3]. many different
countries have enforced localized closures
impacting various further learners. However,
Covid-19 has prompted government and
academic specialists to rethink the traditional
mode of education. It ’s a good chance to
implement digital education as a viable
resolution to fill within the void for room
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education. UNESCO is supporting countries in
their efforts to cut back the immediate impact
of faculty closures, notably for additional
vulnerable and underprivileged communities,
and to facilitate the continuity of education for
throughout remote learning. the web mode of
teaching learning has several advantages. One
will learn anyplace in its own area and during
this pandemic, it’s safer and safety for all.
Objectives
The present research paper mainly focuses on
the following subsequent objectives.
· To focus on varied advantages of E-learning
using advanced technology.
· To focuses on varied difficulties in moving
towards online mode of education in Republic
of India.
· Place some effective suggestion which is able
to change inclusive education by facilitating
learning across numerous geographies in
Republic of India.
Advantages of E-learning

There were so many advantages of E-
learning seen during pandemic of Covid-19.
Here I have highlighted the most important of
all.
Accessibility

As compare to the traditional method of
classroom teaching, we observe that E-learning
has no geographical as well as time boundaries
if there was good internet connection with
mobile or laptop and the session were recorded.
Students were able to access the e-material like
video lectures, soft copy of notes and other
resource material from anywhere and at any
time of their convenience. Also, those who were
either physically or psychologically unable to be
present in a classroom, now they are continuing
their educational development through online
courses. Those students who were unable to
attend regular classes due to their jobs are
participating in learning process when they want.
Therefore, this is one of the most important
aspect of E- learning that learner can access

online course at anytime and anywhere when
they want and prepare delicately for the exam.
E-Learning Keep Relevant in A Very Fast
Changing World

Online learning addresses the challenge
of our fast world in a very means that our
traditional schoolroom settings ne’er might. The
speed at that the planet is ever-changing makes
maintaining a substantial obstacle; textbooks
are quickly turning into superannuated, that isn’t
solely a big value to colleges, students, and
business, however is making a drawback to
students who are learning knowledge which will
already be obsolete. In additions E-Learning
course materials were often updated quickly and
simply in real time. Once new info and advances
in technology become offered, instead of having
to update and reprint costly and environmentally
unfriendly textbooks, online info will merely be
extra or updated to stay info ceaselessly
contemporary and current. Only the data that
has to be updated needs piece of writing that
saves faculties and employers the tremendous
expense of regularly printing new material. As
we know, this expense usually leaves kids and
adult learners learning info that’s now not
relevant or current.
More Effective Learning

For people who do have access to the
correct technology, there’s proof that learning
online are often more practical in an exceedingly
variety of the way. Some research shows that
on average, students retain 25-60% more
material when learning online compared to only
8-10% in a classroom [4].The teachers who are
adopted with the use of  advanced technology
were used videos, power point and different
types E-material for the better understanding
of subject. As a result of this we have observed
that higher engagements and increased interest
towards learning in students. It has changed the
way of teaching. It enables us to reach out to
our students more efficiently and effectively
through discussion forums, video meetings
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through google meet, zoom or any other platform
and also document sharing, especially during
this pandemic. The students and teachers were
interacting with each other at a time which was
convenient to both for clearing doubts. Because
of this fearless communication a good
relationship was developed which was found
more helpful to drained emotionally and
psychologically to the students at this juncture.
Difficulties in moving towards E-Learning
· To start up with E- learning in this
pandemic state of affairs we had required an
investment from teachers as well as students’
side to buy laptop or smart phone with a decent
net affiliation that was found terribly tough to
the scholars who was from economically weaker
section.
· There was a big problem of lacking of
technical infrastructure, not all students had a
high-speed internet connection at home. Due
to this technical problem many students from
remote places couldn’t participate well.
· Many students in rural areas as well as
teachers also were unfamiliar with the new
technology. So, they had a kind of anonymous
fear of using new technology. They didn’t have
enough time to adopt to modern technology, so
initially there were many obstacles in their
education.
· During this lockdown period, many
parents were facing unemployment problem
and could not pay their child’s school fees. As a
result of this situation, management of many
private schools, colleges have demonstrated
inability to build the infrastructure for E-
learning. As a result, many children were
deprived of education and suffered losses that
cannot be easily remedied.
Suggestions
· To implement E-learning in a way that
allows every one to participate in a good way,
technology and internet is an urgent need. So,
it must be the first priority of government to pay
more attention towards the development of

technical infrastructure. There is urgent need
of to deploy more fund to reach infrastructure
to the remotes and poorest communities so that
students continue to learn digitally in this
pandemic also.
· Both teachers and students in rural areas
should be trained to acquire the basic technical
skill required for the E-learning. We should seek
the help of experts in the field. More attention
should be paid towards the student of the
communities that has so far stayed away from
technology.
·  Government and educational institute
should prepare a plan where it is impossible to
start with E-learning to continue educational
activities. Student may attend school/college on
alternate day or we may start in two shifts also,
by maintaining social distancing and obeying all
precaution to prevent COVID-19.
· To keep uniformity in education given
through different digital platforms also from a
security standpoint, government should prepare
a unique guideline which addresses educational
institute about which platform should be used
at school and college level.
·  To start up at initial stage, we should
hire well trained teachers from different
institute so that content deliver by them become
more interesting and attractive for student and
this will also help to teacher how to prepare and
design material for E- learning.
Conclusion

Due to pandemic COVID-19, education
sector of Republic India has affected immensely.
It’s a time to take immediate measures to
develop a strategy to adopt digital platforms in
educational system of India. Its an urgent need
to switch over the maximum utilization of digital
platforms so that students continue their
learning and get ready for the coming digital
oriented environment. Government and
Educational stakeholders should prepare a
uniform policy to avoid ambiguity of different
digital platforms used. In making effective
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policies an active participation of individuals
required from diverse background such as
remote areas, marginalised, economically
backward class and minority groups. At this
juncture, teacher should play an important role
of mentor so that student’s drain emotionally
and psychologically.

Through the use of E-learning we should
provide a strong alternative to the traditional
educational system. For the successful
implementation of E-learning in India there is
still much to be done. We have to more emphasis
on computer skill, digital literacy, motivate to
learners as well as teachers for changing
behaviour and availability of technical
infrastructure unto the last learner of nation.
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ABSTRACT

The COVID-19 Pandemic has largely
affected the economy of the world including
almost every sector of life. It has drastically
changed our routine practices and businesses
as well as our perceptions of the things in
general. The tourism industry too has not
remained an exception and has got severely
affected due to COVID-19 Pandemic. This paper
tries to unfold the various influences of COVID-
19 pandemic on tourism industry in a systematic
way.
Keywords: Tourism, COVID-19, Impacts,
Recovery, Resilience, Crisis
INTRODUCTION

The purpose of this study is to discuss
the effects of the COVID-19 pandemic on the
tourism industry. This paper undertakes a
systematic review by discussing the major
impacts, behaviours and experiences that three
major tourism stakeholders namely 1.tourism
demand, 2. supply and destination management
organizations and 3. policy makers are
experiencing during three COVID-19 stages
1.response, 2.recovery and 3. reset. This
provides an outline of the nature and level of
the tourism impacts due toCOVID-19 and
implications for tourism research. This review
used historical records, daily newspaper articles,
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journals, and statistics of World Health
Organization (WHO), governmental data, and
website materials on COVID-19 incidence in
travel industry. Secondary research was adopted
in which secondary data was collected through
a comprehensive literature review. The paper
has discussed the COVID-19 and three stages
in tourism industry: major impacts and some
ideas for future research.
Respond Stage
Impacts
1. Tourism Demand

Tourists’ and their loved ones affected
by COVID-19 and are experiencing troublesome
tourism experiences such as trip cancellation
or postponement, loss of money paid for travel-
tourism, trip disruptions or discontinuations, loss
of travel loyalty benefits and points as well as
problems such as being quarantined and social
distancing / lockdowns. Travelers reading and
viewing troublesome COVID-19 tourism
experiences projected by media,
communicationmediums and user-generated
contents have got changed perception about the
travelling duringthis time. Travel limitations and
travel boycotts alongside utilization of
technology for crisis alerts andcommunication
Panic buying and stockpiling.
Research fields

The research fields considered here are
experiences of trauma on tourists’ travel
attitudes, futureintentions, decision – making
and experiences, impact of crisis communication
on tourists’ perceived risks, decision-making,
future travel intentions and service quality
evaluations, impact of fake news and
misinformation on tourists’ perceived risks and
destination image as well as impact of booking
restrictions and firms’ cancelation policies on
tourists’ attitudes and behavior towards booking
restrictions and booking patterns.
2. Tourism supply – Businesses

This indicates managing the safety and
health of tourists and employees in tourism

industry and handling of customer
communication and requests for changing travel
itineraries and bookings, cancelations of booking
and refunds and compensations.
Research fields

Tourists engagement with for ensuring
person safety, security and stability (e.g.
emotional,distress support), promoting and
shifting customers to virtual experiences and
online channels, building trust, emotional
bonds,  and brand values along with employee
communication and care for ensuring health,
emotional stability and engagement. It even
focuses on ensuring cash liquidity (negative
revenues: no income cash returns)
3. Destinations and policy makers
Ø Ensuring health and safety of tourists
Managing repatriation of citizens
Ø Interventions to support vulnerable
employees and tourism businesses Crisis
communication
Research fields

Accountability, effectiveness and
fairness of increased public expenditure Politics
– pressures and lobbying for resource allocation
Impact of crisis communication and user-
generated-content on destination brand image
Securing and building the destination image
Recovery stage
Impacts
1. Tourism Demand

The COVID-19 Pandemic has obsessed
us to be the eyewitness of lockdowns, social
removing, and dwell at home, self-seclusion, use
of advancement (applications) in an irrational
sum for contactless administrations, for
instance, shopping, working, data refreshes,
considering and so forth. At the same time, we
are experiencing a global travel slow down
resulting in reduced environmental pollution and
over tourism phenomena. Homes have been
turned into the multi-functional homes which
display the features such as remote working,
home schooling, virtual social behaviours
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(Virtual entertainment, Virtual social drinks,
Virtual parties, Virtual events/festivals, Virtual
dining, Virtual visitation of destinations and
attractions).
Research fields

This research paper has tried to take a
review of impact of COVID- 19 pandemic. It has
tried to deal with various research fields such
as the impact of safety and health concerns on
tourists’ attitudes, decision-making, and
behaviours. In addition, the impact of reflecting
on personal values, lifestyles and priorities on
tourists’ behaviour (tourism segmentation
strategies and criteria) have been taken into
consideration. The issues of social isolation and
excess use of social media/technology on
psychological health, tourists’ attitudes, travel
intentions and behaviours as well as increased
priority in localism and impacts on geographies
and motilities of travel behavior and preference
have been thought. The tourists’ understanding
of tourism’s impact on climate change and over
tourism problems has been given due
significance.
2. Tourism supply – Businesses

This ensures business continuity and
building flexibility, repurpose of resources, e.g.
staff, space and food-cleaning supplies,
innovation from necessity, e.g.: virtualisation of
experiences, remote working, innovation of
business models, acceleration of digital
adoption, customer engagement, employee
engagement, moderate crisis impacts, brand
communication for building brand values, e.g.
messages like ‘we are all together’
Research fields

The research fields concerned here are
digital and economic divisions within the
industry, re-skilling and up-skilling of
employees, loyalty programs: rebuilding
customer trust and redesigning their value
propositions and business models etc.
3. Destinations and policy makers

The promotions of tourism industry are
now being done extensively for keeping tourists
informed and interested in the tourism activities.
Promotion and visibility of destinations, virtual
visits of destinations, engagement with
destination partners and stakeholders, provision
of training and business consulting services to
tourism operators, interventions to support
tourism industry and jobs, crisis communication
to promote a positive and uplifting message,
building and associating destination brands with
good values is too sincerely being
done.e.g.#traveltomorrow by UNWTO , World
Travel & Tourism Council (WTTC) has launched
its new #TogetherInTravel.
Research fields

Here, the impact and effectiveness of
governmental interventions on building resilience
and recovery abilities along with impact of crisis
communication on tourists’ attitudes, travel
intentions and destination image perceptions have
been considered as the research fields.
Restart, reform and reset re-imagine
Impacts
1. Tourism Demand

The COVID-19 impacts pragmatic here are
the expecting a new digital uniqueness application,
tourism industry and knowledge, computerized
health passport and certifications, , travelers’
mobility tracing apps, group and social distancing
technology solutions and restrictions, contact free
travelers’ trip management solution, innovative
sanitation standards, social distancing redefining
service etiquettes, setting new priorities
determining tourists’ selection, evaluation of
services and consumption behavior, e.g.: Self-care,
safety, hygiene, tourists regaining priorities,
changing lifestyles, e.g. Re-assessing what is
essential for happiness, deepening personal
relations, embracing a health-first mindset, new
criteria for decision making
Research fields

The research fields considered here are
the understanding the new tourists’ motivation,
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profile, decision-making, behavior etc. e.g. Travel
better not less, Travel for a purpose-meaning, and
Experience the other side of the common
destinations, Redefinition of luxury tourism to
include hygiene first, well-being? Impact of COVID-
19 economic recession on tourism demand, impact
of COVID-19 depression on tourism demand,
investigating the impact of the new psychology
and behavior of tourists on pricing strategies,
segmentation,booking patterns, and
endorsementstrategies, tourists’ attitudes, use,
adoption and satisfaction from virtual tourism
experiences, tourists’ acceptance and use of (new)
technologies.
2. Tourism supply – Businesses&
3.Destinations and policy makers

Resetting of the new business norms, re-
opening of the firms etc. are considered for the
tourism business. Learning from essential
healthcare operators, new cleaning and hygiene
protocols, use of protective equipment, masks,
sanitizers, disinfecting wipes, crowd management
and social distancing practices, re-design and re-
imagine the customer journey to make it
contactless, redesign of tourism experiences,
redesign of workspace and service scope, re-
engineering business operations, rethink of
business ecosystems and partnerships, contact
free of charge business models, tracing apps
mobility for clients and employees, technology
solutions for hygiene, health and safety control,
lead with purpose: association of brands with good,
update and redesign of booking forecasting,
revenue management and pricing systems,
capture new demand, accelerate digital and data
analytics.
Research fields

The research fields comprehended here
are re-imagine of the new types of sustainable
and responsible tourism, setting safety and health
regulations and safety standards, develop
strategies for staged re-opening: relaxation of
travel restrictions, creation of travel bubbles, re-
opening of tourism businesses, promotion and

motivation to tourists, e.g. travel vouchers and
incentives, health passports and health identities.
At the same time, re-nationalization of tourism
infrastructure, superstructure and tourism
operators (e.g. airlines, ferry companies, train
operators) global cooperation for addressing
climate change and sustainability issues, impact
of public interventions on functioning and structure
of tourism industry, impact of public spending and
interventions on austerity measures.
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egk fo|ky;hu fo|k F; k Z ae / k hy
Hkkofud cqf)eÙkk ¼O;äh&varxZr

tk.kho vkf.k vkarj&oS;fäd tk.kho½

vkf.k ¼lkekftd vkf.k Hkkofud½

lek;kstkukae/khy lac/k vH;kl.ks-

Ms- ANKITA KUDTARKAR
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 ==============***********===============
xks"kokjk

lek;kstu ,d v'kh çfØ;k vkgs] T;k}kjs
ltho Lor%P;k xjtk vkf.k ifjfLFkrhae/;s larqyu
jk[krks- vkuanh vkf.k le)̀ thou tx.;klkBh
Hkkofud cqf)eÙkk vkf.k lek;kstu gh ,d
iwoZ&vko';d fLFkrh vkgs- thoukP;k çR;sd
VII;koj] tUekiklwu èR;wi;aZr vkiY;kyk fujksxh
lek;kstukph vko';drk vlrs- egkfo|ky;hu
fo|kFkZ~;kae/khy Hkkofud cqf)eÙkk ¼O;äh&varxZr
tk.kho vkf.k vkarj&oS;fäd tk.kho½ vkf.k
¼lkekftd vkf.k Hkkofud½ lek;kstu ;kaP;krhy
laca/k tk.kwu ?ks.;kP;k mís'kkus gk vH;kl dsyk
vkg s ] g;k vH;klkBh e q acb Z 'kgjkrhy
egkfo|ky;kae/khy fo|kFkZ~;kapk uequk ladfyr
dj.;kr vkyk vkgs]  ladfyr dsysY;k çnÙkkps
fo'ys"k.k lglaca/k i)rhus dj.;kr vkys vkgs-
vH;klkP;k fu"d"kkZo:u vls fnlwu vkys vkgs
dh] egkfo|ky;hu fo|kFkZ~;kae/khy Hkkofud
c q f)eÙkk ¼O;äh&varxZr tk.kho vkf.k
vkarj&oS;fäd tk.kho½ vkf.k ¼lkekftd vkf.k
Hkkofud½ lek;kstuke/;s /kukRed lglaca/k
vk<Gyk vkgs-

çLrkouk
Hkkofud cqf)eÙkk Eg.kts ,[kk|kps Hkko]

Hkkouk] fopkj vkf.k orZu letwu ?ksÅu R;kph
tk.kho Bso.;kph vkf.k ijLij laca/k gkrkG.;kph
{kerk vlrs- ÞihVj l‚ysOgh vkf.k t‚u es;j
;kaP;k ers] O;ähl Lor%P;k vkf.k brjkaP;k
Hkkoukaph ns[kjs[k dj.ks vkf.k R;kaps fu;a=.k dj.ks
;klkBh l{ke cufo.ks rlsp vkiys fopkj vkf.k
—rh ;kauk ekxZn'kZu dj.;klkBh Hkkoukapk mi;ksx
dj.;kl f'kdfo.ks ;k xks"Vh Hkkofud cqf)eÙksr
vfHkçsr vkgsr-ß ;kp Hkkofud cqf)eÙksph ladYiuk
t‚u es;j vkf.k ihVj lkYosjhß ;kauh 1990
e/;s ekaMyh] vkf.k MWfu;y xksyseu ;kauh 1195
e/;s ;k ladYiusl yksdfç; dsys- cq/nh xq.kkdkaP;k
ladYiusuarj Hkkofud cqf)eÙkk gh ,d uohu
ladYiuk m|kl vkyh-

Hkkofud cqf)eÙkk Eg.kts Hkkouka'kh
lacaf/kr vlysY;k vkiY;k thoukrhy R;k iSywaoj
fu;a=.k Bso.;kph vkiyh {kerk gks;- 1997
e/;s t‚u es;j vkf.k ihVj lkYosjhß ;kauh Hkkofud
cqf)eÙksps lq/kkfjr çk:i ekaMys- ;k çk#ikr Hkkofud
cqf)eÙksP;k rhu&'kk[kkps ri'khyokj o.kZu dsys]
R;kaP;k ers] Hkkofud cqf)eÙksP;k {kerkae/;s
[kkyhy {kerkapk lekos'k dj.;kr vkyk vkgs%
ƒ½ Hkkouk vksG[k.ks] „½ fopkj lqyHk dj.;klkBh
Hkkoukapk okij dj.ks] 3½ oS;fäd ok<hl çksRlkgu
ns.;klkBh Hkkoukaps O;oLFkkiu dj.ks-

Hkkofud cqf)eÙkk gk lkekftd cqf)eÙkspk
,d çdkj vkgs] R;ke/;s ,[kk|k O;äh Lor%P;k
vkf.k brjkaP;k Hkkoukae/;s Hksn letwu ?ksryk
tkrks] rlsp R;k Hkkoukaoj y{; Bso.;kph {kerk
vlrs- Hkkofud cqf)xq.kkad] Lor%P;k vkf.k
brjkaP;k Hkkoukaph tk.kho d:u nsrks- rlsp
vkiY;kyk lgkuqHkwrh] d#.kk] çsj.kk vkf.k osnuk
fdaok vkuan ;ksX; i)rhus vfHkO;ä dj.;kph
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Eg.kts çfrlkn ns.;kph {kerk feGowu nsrs-
ÞHkkoukaps larqyu] Hkkoukaph ifjiDork & çxYHkrk
vkf.k R;kaph lq;ksX; vfHkO;äh ;kaP;k'kh Hkkofud
cqf)eÙkk lacaf/kr vkgs] ;kykp Hkkofud cq)hxq.kkad
¼EQ &Emotional Quotient½ vls Eg.krkr-ß

ekuoh thoukr o;ksekukuqlkj Hkkofud
ifjiDork vkf.k O;fäeÙo fodflr gks.;klkBh
Hkkofud cqf)eÙkk egÙoiw.kZ Hkwfedk fuHkkors] i.k
;kp lkscr lek;kstu lq)k ekuoh thoukrhy
egÙoiw.kZ çfØ;k vkgs- Þlek;kstu gh lkrR;kus
pky.kkjh çfØ;k vlwu R;kOnkjs ek.kwl R;kaP;k o
ifjljke/khy lqlaoknh laca/kklkBh vkiY;k
okx.kqdhr cny d:u ?ksrks ¼Gates A-S- & Jersald
A-T-½-ß

lek;kstu gh ,d v'kh çfØ;k vkgs-
T;kOnkjs ,[kknh O;äh fofo/k ra= vkf.k j.kuhrhpk
mi;ksx d:u ifjfLFkrh'kh lkeuk dj.;kpk vkf.k
thoukrhy vkOgkukauk ikj dj.;kpk ç;Ru djrs-
ák çfØ;sOnkjs ek.kwl R;kaP;k fofo/k xjtk vkf.k
cká okrkoj.kkrhy vMp.kh ;kaP;kr lerksy
jk[krks- O;ähvarxZr ekx.;k vkf.k cká
ifjfLFkrheqGs fuekZ.k gks.kkjs la?k"kZ] rk.k&r.kkokpk
lkeuk dj.;klkBh l{ke djrs- Þ,d lqlek;ksftr
O;äh v'kh vkgs fd] th la?k"kZ vkf.k Hkkoukpk
laoknkoj foijhr ifj.kke gksÅ nsr ukgh] vkf.k
T;kapk O;fäeÙo fodkl lkekftdhdj.kkP;k fujksxh
xrh e/kwu tkrks-ß Mohiuddin & ƒ

fo|kFkZ~;kaP;k ckcrhr lek;kstu ladYiuk
Eg.kts R;kaP;k xjtk vkf.k lek/kku ;k njE;ku
larqfyr fLFkrhr iksgp.;k'kh lcaf/kr vkgs]
O;ähP;k xjtk cgqvk;keh vlrkr] fo|kFkZ~;kaP;k
dkSVqafcd] 'kS{kf.kd] ckSf/nd] Hkkofud] lkekftd
vkf.k brj xjtkaps lek/kku lk/k.;kr larqyu lk/
k.ks gs R;kaP;k thoukrhy loZ ckchae/;s pkaxys
lek;kstu vkgs- dkgh vMFkGs vk.k.kkjh ifjfLFkrh

R;koj O;äh ekr dj.;klkBh la?k"kZ djrs] ;kapk
lek;kstu çfØ;soj ifj.kke gksrks vkf.k R;kpk
O;ähP;k vuqHkokae/;s cny dsys tkrkr-

egkfo|ky;hu dkG gk dqekjoLFkspk vkf.k
rk#.;kdMs okVpky dj.kkj dkG vlrks] ;k
dkGkr vusd çdkjps laØe.k vkf.k cny ?kMr
vlrkr- Eg.kwu ;k dkGkr fofHkUu çdkjP;k
'kkjhfjd] Hkkofud] 'kS{kf.kd] lkekftd vkf.k
ekufld leL;k fuekZ.k gksrkr] ;k loZ leL;kapk
lkeuk dj.ks vkf.k ;ksX; orZu çnf'kZr dj.ks
vko';d vkgs- Hkkofud cqf)eÙkk gh ekuoh
thoukrhy ,d egÙokpk ldkjkRed iSyw vkgs-
egkfo|ky;hu dkGkr orZu vkf.k lek;kstukoj
lkekftd okrkoj.kkpk vkf.k lkekftd vuqHkokapk
ifj.kke ns[khy gksrks- Eg.kwup Hkkofud vkf.k
lkekftd lek;kstu ;k egkfo|ky;hu dkGkr
egÙoiw.kZ Hkwfedk fuHkkors-
Hkkofud lek;kstu & ,[kk|k O;ähP;k xjtk
vkf.k cká okrkoj.kke/;s lrr la?k"kZ pkyw vlrks-
v'kkosGh rk.k fuekZ.k gksrks- O;ähP;k oS;fäd
xjtk osGksosGh fHkUu vlrkr- R;kuqlkj rks vkiY;k
xjtk Hkkxfo.;klkBh rRdkG okrkoj.kkr Lor%yk
tqGowu ?ksrks- ;keqGs Hkkoukaojhy fu;a=.k ul.ks
vkf.k R;kpk ifj.kke Hkkofud vfLFkjrsr gksrks-
i;kZIr Hkkofud lek;kstu vkf.k cká ifjfLFkrhph
vko';drk iw.kZ dj.;kl f'kd.;kph bPNk gh
thoukr ewyHkwr ;'k feGo.;klkj[k vkgs- vkf.k
;kp lkBh Hkkofud cqf)eÙksrhy O;äh&varxZr
tk.kho gh {kerk enr djrs- ts.ksd:u O;äh
LorkP;k Hkkouk tk.kwu R;kl ;ksX;çdkjs letwu
?ksrs] R;keqGs O;ähl ifjfLFkrhuqlkj ;ksX; Hkkofud
lek;kstu lk/krk ;srs-

lkekftd lek;kstu – lekt o O;äh
;ke/khy vkarjfØ;k] ;k lektferh ra=kçek.ks
vlrkr] ák fofo/k ikrGhoj gksr vlrkr-
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v'kkosGh O;ähyk fofo/k Lrjkoj tkÅu lek;kstu
lk/k.ks vko';d vlrs- lektekU; orZu çdkj]
Hkwfedk] vfHko`Ùkh] lkekftd uhrh&fu;e]
lkekftd ckaf/kydh ;k loZ ?kVdkapk lkeftd
lek;kstukr lekos'k gksrk s- ;k lkekftd
la;kstuklkBh brjkapk Hkkouk let.ks] R;kr Hksn
dj.ks xjtsps vlrs] ;kplkBh Hkkofud cqf)eÙksrhy
vkarj&oS;fäd tk.kho gh {kerk lgk¸;Hkwr Bjrs-
iwoZ lkfgR;kpk vk<kok

Hkkofud cqf)eÙkk vkf.k lek;kstu ;kckcr
vusd la'kks/ku vH;kl >kysys vkgsr] R;ke/;s
dkgh vH;klaiSdh ÞeksgEen ,-] iVsy ih-]
JhokLro ,-ds-] ;kauh dqekj voLFksrhy fo|kFkZ~;kae/
khy Hkkofud cqf)eÙkk vkf.k lek;kstu ;k ?kVdkapk
vH;kl dsyk vkgs- ;kr ƒåå fo|kFkZ~;kapk uequk
? k s .; kr vkyk- R; k f' ko k; ; kr mixV
lkekftd&vkfFkZd Lrjkpk gh vH;kl dj.;kr
vkyk vkgs- ;krhy fu"d"kkZuqlkj Hkkofud
cq)heÙksckcr fyaxHksnkuqlkj y{k.kh;rsr dkghp
Qjd vk<Gwu vkyk ukgh- ek= lek;kstu
?kVdkckcr fyaxHksnkuqlkj y{k.kh; Qjd vk<Gyk-
vkf.k lkekftd&vkfFkZd Lrjkckcr Hkkofud
cqf)erk vkf.k lek;kstu ifjorZdkckcr dkghp
Qjd vk<Gwu vkyk ukgh- rlsp R;kvk/kh
Þxk;dokM] mekdkar ,l-ß ;kauh egkfo|ky;hu
fo|kFkZ ~;kae/khy Hkkofud cqf)eÙkk] lkekftd
lek;kstu vkf.k O;fäeÙo ;k ?kVdkapk vH;kl
dsyk vkgs- ;k vH;klkpk gsrw Hkkofud cqf)eÙkk]
lkekftd lek;kstu vkf.k O;fäeÙo ;krhy

†ukrslaca/k 'kks/k.ks gk gksrk- ;kr ƒ ‰ fofHkUu
egkfo|ky;hu 'kk[ksrhy fo|kFkZ~;kapk uequk ?ks.;kr
vkyk- ;k vH;klkps fu"d"kZ vls vk<Gwu dh]
Hkkofud cqf)eÙkk vkf.k lkekftd lek;kstu
njE;ku /kukRed lglaca/k vk<Gwu vkysyk ukgh-

i.k ;kf'kok; f=ikBh vk;- ;kapk Hkkofud
cqf)eÙks'kh lacaf/kr lek;kstu ;koj vH;kl
dj.;kr vkyk] gk vH;kl jkaph ftYgkrhy
¼>kj[kaM½ vkfnoklh vkf.k vkfnoklh ulysY;k
ueqU;koj dsyk- ;k vH;klkpk gsrw dqekjoLFksrhy
Hkkofud cqf)eÙkk vkf.k lek;kstu ;k njE;ku
ukrslaca/k 'kks/k.ks gk gksrk- ;k vH;klkps fu"d"kZ
vls vk<Gwu dh] Hkkofud cqf)eÙkk vkf.k
lek;k stu ;k njE;ku y{k.kh; /kukRed
lglaca/k vk<Gwu vkyk- ;kplkscr vk;qc ,e-]
ctkt ,l-] ;kauh egkfo|ky;hu fo|kFkZ~;kae/khy
Hkkofud cqf)eÙkk vkf.k lek;kstu ;k ?kVdkapk
vH;kl dsyk vkgs- ;k vH;klkps fu"d"kZ vls
fnlwu vkys dh] T;k fo|kFkZ~;kadMs mPp Hkkofud
cqf)eÙkk vkgs] R;kauh thoukr pkaxys lek;kstu
lk/kys-ts R;kaP;k thoukr ;'k feGfo.;klkBh
[kwi mi;qä Bjys-
la'kks/ku mfí”V;s
egkfo|ky;hu fo|kF;kZae/khy Hkkofud cqf)eÙkk
vkf.k lek;kstu ;kae/khy ijLij laca/k vH;kl.ks-

ƒ½ egkfo|ky;hu fo|kFk Z ~;k ae/khy
O;äh&varxZr tk.kho ¼Hkkofud cqf)eÙkk½ vkf.k
Hkkofud lek;kstu ;kae/khy ijLij laca/k
vH;kl.ks-

„½ egkfo|ky;hu fo|kFk Z ~;k ae/khy
vkarj&oS;fäd tk.kho ¼Hkkofud cqf)eÙkk½ vkf.k
lkekftd lek;kstu ;kae/khy ijLij laca/k
vH;kl.ks-
fl/nkar dYiuk

ƒ½ 1 & i;kZ;h fl/nkar dYiuk &
egkfo|ky;hu fo|kFkZ~;kae/khy O;äh&varxZr
tk.kho ¼Hkkofud cqf)eÙkk½ vkf.k Hkkofud
lek;kstuke/;s /ku lglaca/k vk<Gwu ;sbZy-

„½ 1 & i;kZ;h fl/nkar dYiuk &
egkfo|ky;hu fo|kFkZ~;kae/khy vkarj&oS;fäd
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¼Hkkofud cqf)eÙkk½ vkf.k lkekftd lek;kstuke/
;s /ku lglaca/k vk<Gwu ;sbZy-
ifjor Zd
1½ Lora= ifjorZd Hkkofud cqf)eÙksrhy nksu
?kVd
2½ O;äh&varxZr tk.khospk Lrj]
3½ vkarj&oS;fäd tkf.kospk Lrj]
4½ ijra= ifjorZd nksu çdkjps lek;kstu
5½ Hkkofud lek;kstu ikrGh]
6½ lkekftd lek;kstu ikrGh-
i)rh'kkL=

la'kks/ku vkjk[kMk% la'kks/kdkl Hkkofud
c q f)eÙ k s r hy O;äh&v arx Zr tk. k ho]
vkarj&oS;fäd tk.kho ;k nksu ?kVdkaps vkf.k
Hkkofud o lkekftd lek;kstu ;k njE;kuP;k
laca/kkpk vH;kl dj.;kr jl vkgs- Eg.kwup ;k
vH;klkr] la'kks/kdkus lºlack/kkRed vk[k.kh
jpuspk okij dsyk- ojhy vH;klkr egkfo|ky;hu
fo|kFkZ~;kaph ;k–fPNdi.ks fuoM d:u] çnÙk
ladyuklkBh losZ{k.k i)rhpk okij dj.;kr
vkyk-

uequk% ;k vH;klkr eqacbZ 'kgjke/khy
egkfo|ky;hu fo/;kF;kZapk uequk fuoM.;kr vkyk-
;kr lk/kk ;k–fPNd uequk fuoM i)rhpk okij
dj.;kr vkyk-
ekiu lk/kus% ƒ½ Hkkofud cqf)eÙkk 'kksf/kdk
EMOTIONAL  INTELLIGENCE INVENTORY& MEII½
M‚- ,l-ds- eaxy vkf.k 'kqHkzk eaxy ;kauh fodflr
dsyh vlwu- ;kr Hkkofud cqf)eÙksP;k pkj ?kVdkaps
ekiu dj.;kr ;srs] rs iq<hyçek.ks O;äh&varxZr
tk.kho] vkarj&oS;fäd tk.kho] O;äh&varxZr
O;oLFkkiu] vkarj&oS;fäd O;oLFkkiu- ;kiSdh
O;äh varxZr&tk.kho vkf.k vkarj&oS;fäd
tk.kho ;k nksu ?kVdkaps feGwu çR;sdh „‡&„‡

ç'u vkf.k çR;sd ç'uklkBh gks fdok ukgh vls
nksu i;kZ; fnys vkgsr-

egkfo|ky;hu fo|kFkZ~;kalkBh lek;kstu
ekiu 'kksf/kdk ADJUSTMENT INVENTORY FOR
COLLEGE STUDENTS – AICS çk- ,- ds- ih- flag
vkf.k çk- vkj- ih- flax ;kauh fodflr dsyh-
;kr ikp çdkjP;k lek;kstukps ekiu dsys tkrs-
rs iq<hyçek.ks – ?kjxqrh] vkjksX;] lkekftd]
Hkkofud vkf.k 'kS{kf.kd- ;kaiSdh Hkkofud vkf.k
lkeftd ;k nksu ?kVdkaps çR;sdh …ƒ vkf.k ƒ‹
ç'u vkf.k çR;sd ç'uklkBh gks fdok ukgh vls
nksu i;kZ; fnys vkgsr-

la[;k'kkL=h; lk/kus% la'kks/kdkus Þfivjlu
ifj?kkr ifjxq.kkad i)r ¼Product  moment
method½ß ;k la[;k'kkL=kP;k lglaca/k i)rhus
SPPS lax.kd—r vkKkokyhP;k lgk¸;kus çnÙkkps
fo'ys"k.k dsys-

çnÙkkps ladyu % O;äh varxZr tk.kho
¼Hkkofud cqf)eÙkk½ vkf.k Hkkofud lek;kstu
;klkBh …‰] rj vkarj&oS;fäd tk.kho ¼Hkkofud
cqf)eÙkk½ vkf.k lkekftd lek;kstu ;klkBh …å]
eqacbZ 'kgjke/khy egkfo|ky;hu fo|kFkZ~;kapk çnÙk
la'kks/kukus ladfyr dsyk-
çnÙkkps fo'ys"k.k

;k vH;klkpk eq[; mís'; egkfo|ky;hu
fo|kF k Z ~ ; k a e / k hy H k ko fud c q f)eÙ k s r hy
O;äh&varxZr tk.kho vkf.k vkarj&oS;fäd
tk.kho ;k nksu ?kVdkapk Hkkofud vkf.k lkekftd
lek;kstuk'kh lglaca/k vH;kl.ks vlk vlwu]
;klkBh fivjlu ifj?kkr ifjxq.kkd lglac/k
i)rhpk ¼Product moment method½ okij
dj.;kr vkyk-

räk Øekad – ƒ – lglaca/k xq.kkd
egkfo|ky;hu fo|kFkZ~;kae/khy Hkkofud cqf)eÙkk
¼O;äh&varxZr tk.kho vkf.k vkarj&oS;fäd
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tk.kho½ vkf.k ¼lkekftd vkf.k Hkkofud½
lek;kstkukae/khy lac/k vH;kl.ks-
1- O;äh varxZr tk.kho
   vkf.k Hkkofud lek;kstu &-735** 735**
2- vkarj&oS;fäd tk.kho
   vkf.k lkekftd lek;kstu&-220   220
- Correlation is significant at the 0-01 level

ojhy rä~;ko:u Hkkofud cqf)eÙkk vkf.k
lek;kstu ;ke/;s /ku lglaca/k vk<Gyk vkgs]
vkf.k y{k.kh;rk å-åƒ ikrGh oj dk<.;kr
vkyk- ijarq egRokpk ?kVd Eg.kts lek;kstu
ekiu 'kksf/kdse/;s xq.kkdu myV vkgs] Eg.ktsp
fuEu xq.kkad mPp lek;kstu ikrGh n'kZorkr]
vkf.k mPp xq.kkad fuEu lek;kstu ikrGh n'kZorkr-
Eg.kwup ;k vH;klkr nksu ifjorZdkae/;s tj ?.k
lglaca/k vkY;kl [kjrj rks /kukRed lglaca/k
vlrks-

;k vH;klko:u ojhy rä~;kuqlkj
O;äh&varxZr tk.kho vkf.k Hkkofud lek;kstu
;ke/;s -735 brdk lglaca/k] y{k.kh;rk å-åƒ
ikrGhoj vk<Gyk vkgs] ;kuqlkj ;k nksu
ifjorZdkae/;s y{k.kh; /kukRed lglaca/k vkyk
vlwu] ;ko:u çFke ekaM.;kr vkysY;k fl/nkar
dYiuspk ¼egkfo|ky;hu fo|kFkZ~;kae/khy O;äh
varxZr tk.kho ¼Hkkofud cqf)eÙkk½ vkf.k Hkkofud
lek;kstuke/;s /ku lg laca/k vk<Gwu ;sbZy½
Lohdkj dsyk-

ojhy rä~;kuqlkj vkarj&oS;fäd tk.kho
vkf.k lkekftd lek;kstu ;ke/;s -220 brdk
lglaca/k] y{k.kh;rk å-åƒ ikrGhoj vk<Gyk
vkgs] ;kuqlkj ;k nksu ifjorZdkae/;s /kukRed
lglaca/k vkgs- ;ko:u fOnrh; ekaM.;kr vkysY;k
fl/nkar dYiuspk ¼egkfo|ky;hu fo|kFkZ~;kae/khy
vkarj&oS;fäd ¼Hkkofud cqf)eÙkk½ vkf.k

lkekftd lek;kstuke/;s /ku lg laca/k vk<Gwu
;sbZy-½ Lohdkj dsyk-
;ko:u vls letrs dh] Hkkofud cqf)eÙkk ltho
thoukrhy ldkjkRed iSyw vlwu] R;kP;k enrhus
lthokl vusd {ks=krhy leL;kauk rksaM ns.;klkBh
vkf.k R;kps O;oLFkkiu dj.;klkBh] djkos ykx.kkjs
lek;kstku lqyHk ?kMrs] Eg.kwup vk;q";kP;k
egÙoiw.k Z {ks=k'kh Hkkofud cqf)eÙkk vkf.k
lek;kstu ;k y{k.kh; lglacaf/kr vkgsr-
fu"d"k Z

eg k fo|ky;hu fo|kF k Z ~ ; k a e / k hy
O;äh&varxZr tk.kho] vkarj&oS;fäd tk.kho
¼Hkkofud cqf)eÙkk½ vkf.k Hkkofud] lkekftd
lek;kstu ;kae/;s ijLij y{k.kh; vkf.k /kukRed
lglaca/k fnlwu vkyk vkgs- Eg.kwup vk;q";kr
fo|kFkZ~;kauh vkf.k R;kaP;k ikydkauh rlsp f'k{kdkauh
lek;kstu lk/k.;klkBh Hkkofud cqf)eÙksdMs y{;
dsafær dj.ks vko';d vkgs] T;keqGs vk;q";
lq[kdj gksbZy-
lanHkZ xzaFk
Øekad- ifjorZd      lglaca/k xq.kkd ¼r½
1-  O;äh varxZr tk.kho
   vkf.k Hkkofud lek;kstu &-735** 735**
2- vkarj&oS;fäd tk.kho
   vkf.k lkekftd lek;kstu &-220  220
**- Correlation is significant at the 0-01 level

ojhy rä~;ko:u Hkkofud cqf)eÙkk vkf.k
lek;kstu ;ke/;s /ku lglaca/k vk<Gyk vkgs]
vkf.k y{k.kh;rk å-åƒ ikrGh oj dk<.;kr
vkyk- ijarq egRokpk ?kVd Eg.kts lek;kstu
ekiu 'kksf/kdse/;s xq.kkdu myV vkgs] Eg.ktsp
fuEu xq.kkad mPp lek;kstu ikrGh n'kZorkr]
vkf.k mPp xq.kkad fuEu lek;kstu ikrGh n'kZorkr-
Eg.kwup ;k vH;klkr nksu ifjorZdkae/;s tj ?.k
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lglaca/k vkY;kl [kjrj rks /kukRed lglaca/k
vlrks-

;k vH;klko:u ojhy rä~;kuqlkj
O;äh&varxZr tk.kho vkf.k Hkkofud lek;kstu
;ke/;s -735 brdk lglaca/k] y{k.kh;rk å-åƒ
ikrGhoj vk<Gyk vkgs] ;kuqlkj ;k nksu
ifjorZdkae/;s y{k.kh; /kukRed lglaca/k vkyk
vlwu] ;ko:u çFke ekaM.;kr vkysY;k fl/nkar
dYiuspk ¼egkfo|ky;hu fo|kFkZ~;kae/khy O;äh
varxZr tk.kho ¼Hkkofud cqf)eÙkk½ vkf.k Hkkofud
lek;kstuke/;s /ku lg laca/k vk<Gwu ;sbZy½
Lohdkj dsyk-

ojhy rä~;kuqlkj vkarj&oS;fäd tk.kho
vkf.k lkekftd lek;kstu ;ke/;s -220 brdk
lglaca/k] y{k.kh;rk å-åƒ ikrGhoj vk<Gyk
vkgs] ;kuqlkj ;k nksu ifjorZdkae/;s /kukRed
lglaca/k vkgs- ;ko:u fOnrh; ekaM.;kr vkysY;k
fl/nkar dYiuspk ¼egkfo|ky;hu fo|kFkZ~;kae/khy
vkarj&oS;fäd ¼Hkkofud cqf)eÙkk½ vkf.k
lkekftd lek;kstuke/;s /ku lg laca/k vk<Gwu
;sbZy-½ Lohdkj dsyk-

;ko:u vls letrs dh] Hkkofud cqf)eÙkk
ltho thoukrhy ldkjkRed iSyw vlwu] R;kP;k
enrhus lthokl vusd {ks=krhy leL;kauk rksaM
ns.;klkBh vkf.k R;kps O;oLFkkiu dj.;klkBh]
djkos ykx.kkjs lek;kstku lqyHk ?kMrs] Eg.kwup
vk;q";kP;k egÙoiw.kZ {ks=k'kh Hkkofud cqf)eÙkk
vkf.k lek;kstu ;k y{k.kh; lglacaf/kr vkgsr-
fu"d"k Z

eg k fo|ky;hu fo|kF k Z ~ ; k a e / k hy
O;äh&varxZr tk.kho] vkarj&oS;fäd tk.kho
¼Hkkofud cqf)eÙkk½ vkf.k Hkkofud] lkekftd
lek;kstu ;kae/;s ijLij y{k.kh; vkf.k /kukRed
lglaca/k fnlwu vkyk vkgs- Eg.kwup vk;q";kr
fo|kFkZ~;kauh vkf.k R;kaP;k ikydkauh rlsp f'k{kdkauh

lek;kstu lk/k.;klkBh Hkkofud cqf)eÙksdMs y{;
dsafær dj.ks vko';d vkgs] T;keqGs vk;q";
lq[kdj gksbZy-
lanHkZ xzaFk
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Abstract:

Covid-19 has created chaos across the
globe with India being no different from other
nations. The repercussions have been massive
on the job sector with over 11 million jobs lost
in the urban sector and 8 million in the rural
sector. The most affected and vulnerable are the
informal labourers who have been further
marginalized due to this pandemic. This paper
examines the repercussions of Covid-19 on
employment in India, specifically in the informal
labour market. On analysis of the Covid-19
scenario it was found that Social Solidarity
Economy at the local level in India is very weak.
Secondary data were used to analyse the above-
mentioned issues. The findings highlight the
need for strengthening the policy measures that
safeguard labourers working in the informal
sector. This can be achieved by fortifying the
Social Solidarity Economy along with a vibrant
link between Local Self-Government Institutions.
Keywords: Repercussions of Covid-19, Un/
employment, Informal Sector, Internal Migrants,
Social Solidarity Economy
1. Introduction

The COVID-19 pandemic has impacted
millions of lives in India and worldwide. More
than 2.7 billion workers (81% of the global

working population) have been affected (ILO
Monitor, 2020). To minimize the spread of the
virus, containment was observed in India
between March 21 and May 31. In India, over
11 million jobs have disappeared in the urban
sector and 8 million in the rural sector (CMIE,
2020). The ones most affected are the daily
wagers, casual labourers and the internal
migrants who are already living in distressed
conditions and have been marginalized to the
edge, often becoming unemployed overnight. As
a result of the pandemic, there are lockdowns
and layoffs in facilities and working conditions
have become very precarious. Workers,
particularly those in the informal sector, are
seriously affected as there are no legislated
labour protection systems in the informal sector.
We argue that the Local Self-Government (LSG)
institutions along with the civil-society
organisation and other social solidarity economy
enterprises (SSE) need to be strengthened to
address any such disasters in the future. For this
reason, the purpose of this study is to:
2. Objectives of the Study
i (i) To study the repercussions of COVID-19 on
employment in the informal labour market.
ii (ii) To explore the need for an alternative
strategy, at the local level in the country, to
address any such crises that may affect the
informal sector labourers in the future.
iii 3. Research Methodology

The study is based on secondary sources
of data mainly from published papers from
journals, newspaper articles, ILO publications,
CMIE (Centre for Monitoring Indian Economy)
and Government of India (GoI) reports. Simple
statistical tools have been used to arrive at
conclusions.
4. Employment in Informal Sector of India:
Pre-Covid-19 Scenario

When we study the pre-covid-19
scenario of the employment in India, we see that
it is far from satisfactory since 2016; as the twin
policies of demonetisation (2016) and GST
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(2017) had already shaken the market (Dev and
Sengupta, 2020; Rathore and Khanna, 2020)
which was still in a face of recovery when it was
further hit by the Covid-19 pandemic. The
pandemic has not only raised personal health
concerns, but also business and labour market
concerns. Over the years, casualization and
formalisation have increased in the Indian
employment sector. Since 1999-2000, informal
employment in India has grown steadily. Despite
an increase in economic growth (by over 7 per
cent), India could not generate enough job
opportunities and was moving toward jobless
growth. There was a gradual decline in
employment generation in India during the
period 2013-14 to 2015-16, the largest since the
time of independence (EPW Engage, 2018;
Labour Bureau of India, 2018). Amongst the
South-Asian countries in formalization is highest
in India (ILO, 2018), more than 90 per cent people
(Table 1) are engaged in unorganised sector (GoI,
2020); many work in informal sector jobs such
as agriculture and MSMEs; two-thirds not even
getting a national minimum wages or benefits
(GoI, 2019) the pandemic seems to be scariest
of all the setbacks.

Table 1: Formal-Informal employment
across organized and unorganized sector

Source: Ministry of Labour and employment, GoI,
2019-20

India has the highest number of job
seekers in the world but the job creation has
been in a declining stage with the number of
jobs created falling by 6.91 percent as compared
to the year 2018 when 1.20 million jobs created
had gone down to 1.12 million jobs created in
the year 2019 (GoI, 2019a). Lacking good job
opportunities force people to work in the
informal sector with low wages without any
social security benefits. Many educated are also

taking up jobs in informal sector as educated
unemployment in India is as much as 11 percent
(PLFS, 2018-19). 31 percent of educated workers
are working in the tertiary sector and are in
informal employment (ILO, 2018).

The increasing in formalization in the
economy has created a fuss amongst employees
as they were denied of their basic rights and
conditions (Fig1) as around 70 percent of
informal sector employees do not have any
written contracts, 54 percent does not have
access to paid leave, 52 percent of people have
no social security benefits available to them
(UNDP, 2009/2013). These are the most
vulnerable and poorest section of people who
are working in poor conditions and deprived of
any social securities. They must work for long
working hours as the labour laws are timid
(Deshingkar et. al. 2008: Srivastava and
Sasikumar, 2003). They have no choice but to
work in susceptible conditions with meagre pay.
Figure1: Employees with no job contract, paid

leave and or social security benefits

Source: PLFS Survey 2018-19
http://mospi.nic. in/sites/default/f iles/
publication_reports/Annual_Report_ PLFS_
2018_19_HL.pdf

India is one of the fastest growing
economy in the world, having employment
dominance in agriculture sector (Fig 2), with 473
million workforce, which is soon going to be 600
million (Skill India report 2018), with an
employment rate of 3.5 per cent since the year
2016-17 is expected to be stagnant in the year
2018-19 (Dasgupta, 2018; Goyal and Jose,
2019). A shortage of 4-5 million jobs every year
is observed (Chapman and Saran, 2018).

Organized (%) Unorganized (%) Total (%) 
Formal 48.91 0.74 9.08 
Informal 51.09 99.26 90.02 
Total 19.2 80.8 100 
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Figure 2 Sector-wise Employment in India
(2011-18)

Source: Statista, 2018; Goyal and Jose, 2019
43.86 per cent of labour force employed

in agriculture sector followed by service and
industry with 31.45 per cent and 24.69 per cent
respectively, in the year 2018. Informal labourers
are predominant in the MSME sector which
employed over 110 million workers and accounts
for about 1/3rd of the country’s GDP (Rathore
and Khanna, 2020). And in recent times a drop
of 11.5 percent employment in the agriculture
sector was seen followed by a drop of 13.4 per
cent in service sector and 5.7 per cent in the
manufacturing sector (Centre for Sustainable
Employment, 2019). There is a clear indication
of employment pitfall, before the Covid-19 made
an entry, with high in formalisation and
employment dependence on agriculture and
unorganised sector jobs such as beedi-rolling,
papad making, tailoring and other self-employed
jobs (GoI, 2020). The informal- unorganised
sector workers already suffer from periodic
shocks, seasonal shocks, and cash flow crisis
and now they must face one more blow in the
form of backlash of Covid-19.
5. Informal Sector Employment in India: The
Repercussions of Covid-19

The spread of pandemic covid-19 has
affected one and all and with this pace of
infection, countries are struggling to maintain
economies in terms of production, supply, and
employment. The measures of social distancing
and lockdowns has badly affected the pace of
economic growth and with an increase in the
number of cases reported it has become more
challenging for governments to handle the
crisis. About 400 million people working in

informal economy lost their jobs due to this and
are facing calamitous consequences (PTI, 2020).
Post the lockdown period (March-May) the
number of cases has shot up subsequently with
rise in unemployment rate (Fig 3) at its peak
from 8.75 per cent in March to 23.48 per cent in
May (CMIE, 2020) which has now declined post
the unlock period with 7.43 per cent in July.
Figure3:Unemployment Rate in India (2019-20)

Figure4: Job loss (Mar-Aug 2020)

The pandemic has made millions of lives
vulnerable and job market miserable as on the
one hand there is a need to mitigate the spread
of infection and on the other there is an economy
to maintain which is facing a crunch. There is
crisis of food, accommodation, health, business,
and employment. India with an unvaried labour
income distribution with top docile earning
almost half of the total income along with a
maximum share of people being self-employed
as compared to many developing countries (ILO,
2018) and the lack of social security norms and
any other protection or inclusiveness in the
society has made their conditions worrisome.

As much as 121.5 million jobs was lost
in the month of March-April 2020 which has now
seen a decline (recruited again) by 11 million in
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the month of August 2020. Amongst the informal
labourers 18.9 million salaried jobs were lost
till August 10 , 2020, and about 6.8 million daily
wagers has suffered in and after lockdown due
to shut downs of construction sites hotels, food
services, manufacturing, the sectors most
affected (ILO Monitor, 2020). Many rush back
(Migrants) to their native villages being hopeless
and homeless. Internal migrants (around 454
million) are mainly employed in informal sectors
which lack job security and labour laws are
hardly followed. They lack social security
measures and housing facilities mainly living in
slums. Unemployed and without food, removed
from their houses after failing to pay rents many
informal labours leave from cities deciding to
move back to their native places (with no
transport some had decided to go by foot
carrying luggage, some by whatever vehicles
they had), a massive movement of labourers
had been seen post the announcement of
lockdown (NDTV, 2020). If we talk about India it
is not the havoc of the pandemic, which created
a fuss, but the hand to mouth jobs that force
them (informal labours) to return home. They
have no fear of the virus, but a fear to die out of
hunger.
6. Pre-emptive Strategies to Address Systemic
Deficiencies in Disaster Management at Local
Level

It is important to think about how far
India is prepared to face such human crises when
pandemic or natural calamities occur. India’s
proneness to multiple disasters caused many
factors to have been elaborated by the National
Disaster Management Plan (GoI, 2019) and
accordingly detailed the strategies to tackle the
issues. Among others, it stresses the importance
of local capabilities and initiatives in disaster
management. Unfortunately, lack of strong local
level institutions was a black spot when the
pandemic occurred as many states were unable
to address the issues confronted by the people,
especially the marginalised groups. The

deficiencies were met in the case of (i) LSG
institutions’ incapability to co-ordinate the local
level DRR (Disaster Risk Reduction) activities
(ii) the incapability of public health infrastructure
to address the demands of the situation, (iii)
weak PDS (Public Distribution System) that can
serve the weaker sections, (iv) non-availability
of social security measures in DRR to protect
the downtrodden sections of the society or
mitigate the severity of the impact. We need to
involve local communities and strengthen the
Social Solidarity, which is the collaboration with
NGOs and civil society organisations, RWAs,
Municipal bodies, Panchayati Raj Institutions,
Anganwadis, Gramsabhas, Medical
professionals and other local networks. This
pandemic has again exposed the ground reality
of social security and inclusiveness which
bypassed the millions of the deprived sections
in the country. With no social security norms,
lack of preparedness towards natural calamities
including risks and disasters, the downtrodden
people cannot be better-off. Policy changes must
be introduced to a wide range of post-disaster
activities that addresses the concerns of lower
income communities in the country.

7. Conclusion and way forward The
analysis has highlighted that the use sector of
India was already suffering before the Pandemic
and therefore the pandemic had worsened and
exposed the leniency and informality within the
economy in terms of food security, shelter, or
income. there’s an annual demand of around 12
million new jobs per annum in India and a
shortage of around 4 million jobs once a year.
And therefore the pandemic has deteriorated it
further by increase in job losses of virtually 18
million salaried and seven million daily wagers
has suffered losses. India’s 2/3rd labour force
is used in casual labour market and are most
vulnerable to this pandemic. As discussed Indian
economy mainly drives on informal sector which
lacks Social Security benefits and effective
enforcement of schemes. During this context the
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subsequent recommendations are made: i. A
desire to strengthen the Social Solidarity
Economy at the local level so the collective spirit
of the community would protect them and DRR
are more practical. The role of Local Self-
Governments is paramount. ii. The mandatory
institutional mechanism should be developed at
the grass-root level to confirm accessibility to
necessities and amenities including food,
shelter, and healthcare, among others. iii. Social
insurance norms should be strengthened and
implemented effectively with the support of SSE
to safeguard informal sector workers and
enhance the DRR.
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 ==============***********===============
Introduction

It is quite clear that people of India has
responded pandemic very well, to procure
themselves they are using many method as per
the guideline of the health department of India.
As per it hand washing, social distancing,
frequency of cleaning/sanitization procedures
hand sanitizer and/or antibacterial soaps are the
most appropriate way to keep the distance with
the COVID 19.

When it comes to communicating with
customers, communicating their availability and
sharing what they’re doing to keep workers and
customers safe were both cited by 41% of
respondents. The most common
communications tool used is phone calls (57%),
followed by email (53%) and social media (37%).
(https://www.foodengineeringmag.com/
articles/98800-effective-communication-during-
the-covid-19-pandemic)
The communication

This communication to both employees
and customers is critical during a crisis situation,
because it is the need of our in pandemic time.
To respond the consumer and society at large
communication skill is must. Many experts also
have put emphasis on this skill and its
development  too. Below mentioned chart
reflecting it as a case for the research.

Inclusive communication: Need of the hour
Literature review:
1. Arora A. at. el. (2020). The study of this
researchers have critically evaluated that
marketing manager  need to  think hard and
differently regarding new normal. They have
found six likely changes in consumer behavior.
They are related to the existing trends, some
about emerging. They hava suggested to
respond  this changes. But their implications for
marketers deserve vigilant contemplation and
thoughtful act.
2. Das, D. at.el. (2020). A structured too, i.e.
questionnaire. It receives the 868 responses
from 2 university colleges. It was found that
awareness among the respondents were less
about the different actions of taking care from
the  COVID-19 as hand washing.  While, it is
also found that the awareness in large part of
respondents are good. So, as a implication they
concluded that the less respondents need to be
educated for required care.
3. Gupta S. D. at.el. (2020). Objective of the
this study was development of the SEIAR-SD
mathematical model for current disease
situation in  Rajasthan, during their work they
found that people need to be aware for the
different steps required as care from COVID-19.
As it increased much in the state. The
researchers have concluded that the unless the
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perfect cure of COVID-19 not found different
prerequisits need to maintain in the society at
large to keep people away from it, at the Charles
R. Taylor has mentioned in his editorial on
Advertising and COVID-19.
4. Mehta S. at. el. (2020). This article evaluate
the changes in  consumer decision making in
COVID-19 era. The study has attempted to test
the hypotheses to understand consumer
sentiment or prerequisite in buying in post-
COVID situation and they tried to assure the
development of  sustainable  business models.
They found that the correlates of this compulsory
action of customer with demographic and other
variables.
5. Pandey S, at. el. (2020) A study having aim
of  survey study to evaluate the awareness level
amongst Indian population regarding the
COVID-19.  They collect data from 745
individuals. They found that substantial
proportion of persons knew for new situation
from social media and news, they get aware
about mode of increase of the virus. Also how
to take precaution, it is also found that good
number of people were not aware about the new
normal.
6. Prachi P. and Mayur  S. (2020). A
observation were done on  97 respondents of
concern hospital in Dharwad district. A
structured developed as Google forms, sent to
voluntary ready respondents; the collected data
show that the awareness about the virus in 97
respondents were evaluated. Majority of
respondents were female. Their source of
information were Newspaper and television,
also they were aware about the most common
symptoms. Also their acceptance of diagnosing
of the corona was not good.
7. Rajashi. (2020). The world has changed in an
extraordinary manner, and so has customer liking
on their expenditure changes. The customer’s
choice  and action has changed drastically. Their
study has an objective to get the answers from
top players in the online market in india.

As the communication itself is prerogative
term. Because people always use it to
correspond with others.  As the COVID 19
spreads increased in India, This is an attempt
aiming to study the communication of people
in the pandemic situation in Bhavnagar district
of Gujarat state.
Research methodology:
      Moreover, they are the techno savvy people
from whom one can collect information by online
response too. So, an online survey conducted
for study to access the knowledge, attitude and
practices associated with COVID-19 among a
group of university students, the data collection
has been done online by using convenient
sampling method has adopted for it. Data
collection done through a questionnaire
consisted of closed-ended questions. More than
300 students were approached out of which 100
complete responses used as the primary data
of the study. The collected data analyzed by SPSS
a descriptive a ‘t’ test analysis has been tested
at 5 per cent confidence level.
Respondents profile:

Table 1 Profile of the Respondents’

    The table 1 of demographic profile of
respondents depicts that 71 boys and 29 girls
responses collected out of it 51are
undergraduate and 49 are post graduate
respondents included.

Respondents’ profile  In number 

Gender  

Male 71 

Female 29 

Education 

UG 51 

PG 49 
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Table 2 source of information of the
Respondents’

Table 2 indicates the sources of information that
respondents gathers, out of 100 respondents 48
were sourced different media, 20 gets from the
family members, 09 gets from the friends and
23 respondents gets information from the
government and health department. It means
that respondents are getting information from
the different sources and they are aware about
the COVID 19.

Table 3 of awareness level of the
Respondents’

Table 3 shows the level of awareness regarding
the COVID 19, as 52 knew the symptoms, 32
were new the mode of transmission and 16 were
new the method of treatment, it means that the
respondents under the study are known to the
new disease and its characteristics well.
Table 4 responses on method of treatment

of the Respondents’

Table 4 depicts the data of responses on
methods of treatment; here 45 respondents
knew the type of test available in the market,
19 and 17 each respondent prefers to take

treatment from the government and private
hospitals, while 19 prefers to take treatment at
home. It shows that respondents are quite aware
and they know the way of the different treatment
and test too.

Table 5 of Test Statistics for Chi-Square

Table 5 indicates test statistics for Chi-Square
test done through SPSS, it shows that Chi-Square
is found as 5.760 for gender and 57.360 for
education. It shows the significant effect of
gender and education in the communication of
people in the pandemic situation in Bhavnagar
district of Gujarat state.
Hypothesis of the study
H1: There is no significant difference in
communication of people in the pandemic
situation in Bhavnagar district of Gujarat state.
Ho There is significant difference in
communication of people in the pandemic
situation in Bhavnagar district of Gujarat state.
 To test it a one way ANOVA has been run
through SPSS and its results are as follows:

Table 6 of Test Statistics for ANOVA

(@ 5% level of significance)
Table 5 indicates test statistics for ANOVA

test as it found 0.154 for gender and 0.291 for
education of the respondents, so, it depicted that
hypothesis for variable gender and education found
significant, therefore reseacher accept the alternate
hypothesis. It means that both the variable play key
role in communication of people in the pandemic
situation in Bhavnagar district of Gujarat state.

Source of information  

Media  48 

Family 20 

Friends 09 

Govt. &Health departments 23 

 

Level of awareness 

Symptoms 52 

spread of disease 32 

Treatment 16 

Method of Treatment  

Type of test 45 

Government 19 

Private Hospital 17 

Home quarantine 19 

 

  Gender Education 
Chi-Square(a,b,c) 5.760 57.360 
df 1 3 
Asymp. Sig. .016 .000 

 

  
Sum of 

Squares df 
Mean 

Square F Sig. 
gender Between 

Groups 
7.174 24 .299 1.368 .154 

Within Groups 16.386 75 .218     
Total 23.560 99       

educ Between 
Groups 

11.440 24 .477 1.176 .291 

Within Groups 30.400 75 .405     
Total 41.840 99       
Total 100.910 99       
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Conclusion:
The COVID 19 challenges of communicating

responsibly during a pandemic environment are
evolving, encouraging employees and customers/
consumers to ask questions, maintaining open lines
of communications and implementing best
communication practices can help the organization
communicate more effectively and responsibly, not
only during a pandemic, but also during “normal
times.”The institutes have to adhere the new
techniques and ways to communicate, also new signs
and language of communications in pre and post
COVID19 scenario across the national and global
market.
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dksjksuk egkekjhpk Hkkjrkrhy
f'k{k.k {ks=koj >kysyk ifj.kke

çrh{kk larks"k Hkkysdj
¼ih,p-Mh- la'kks/ku fo|kFkhZ] vFkZ'kkL= foHkkx

,l-,u-Mh-Vh-efgyk fo|kfiB] ppZxsV ] eqacbZ ½

 ==============***********===============
xks"kokjk%

dksfoM &19 egkekjheqGs dsoG Hkkjrp
uOgs rj] laiw.kZ fo'o çHkkfor >kys vkgs- ekpZ
efgU;kP;k e/;kr Hkkjrkr rkrMhP;k fLFkrhr
ykxw dsysY;k lapkjcanh eqGs thouko';d xks"Vh
oxGrk cgqrsd lxGs O;ogkj BIi >kys- loZ=
VkGscanh dj.;kr vkyh-VkGscanh Eg.kts ljdkjus
rkrMhP;k fLFkrhr yksdkauk ?kjkrp jkg.;kpk nsysyk
lrdZr spk b'kkjk gks;-c anP;k dkGkikl wu
vktrkxk;r f'k{k.k{ks= iw.kZr% BIi vkgs-vFkkZr
VkGscanhP;k dkGkr VhOgh] baVjusVP;k ek/;ekrwu
f'k{k.k nsys tkr vkgs] ek= rs fdrir vkf.k
fdrh çHkkohi.ks iksgksprs vkgs gk ç'up vkgs\
i.k v';k vfrrVhP;k dkGkr v‚uykbZu
f'k{k.kkps ek/;e gk fo|kFkhZ vkf.k f'k{kdkauk
tksM.kkjk egRokpk i;kZ; Bjyk R;keqGs f'k{k.k{ks=kr
ra=Kkukpk okij 'kaHkj VDds ok<yk vkgs rjhgh
Hkkjr gk [ksMîkapk ns'k vlY;k dkj.kkus 'kkGk]
egkfo|ky;] f'k{kd] ikyd] fo|kFkhZ ákP;k
leksjcjhp vkOgkus vkf.k leL;k fuekZ.k >kY;k
vkgsr- ák loZ ifjfLFkrhr uohu f'k{k.k /kksj.kgh
tkghj >kys vkgs- ák loka Zpk ekxksok ?ksr
Þdk s foM&19 ák egkekjhpk H k kjrkrhy
f'k{k.k{ks=koj dk; ifj.kke >kyk vkgs ßákpk
vk<kok çLrqr 'kks/kfuca/kkr ?ks.;kr vkyk vkgs-
¼dGhdk  &  dksfoM & 19] f'k{k.k{ks=krhy
rkaf=d cny] uohu f'k{k.k /kksj.k ½
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çLrkouk
dksjksuk ukokP;k fo"kk.kwus laiw.kZ txkyk

gknjowu lksMys vkgs- phue/khy owgku ák 'kgjkr
tUekyk vkysY;k ák fo"kk.kwus 11 tkus-2020
jksth 60 o"kkZpk ifgyk #X.k e`R;w 'k¸;soj
futoyk- R;kuarjph u ikBksikV çFke Fkk;yaM
;sFks 13 tkus- 2020 yk dksjksukpk #X.k vk<Gyk-
gGwgGw ák fo"kk.kwus jkSæ:i /kkj.k dsys- lrr /
kko.kkj gs tx vpkud Fkkacy] 'kkar >kya fu
vkikiY;k ?kjkph nkjs&f[kMD;k can d:u fuifpr
folkoya] dkj.k gk la?k"kZ gksrk thoukpk] tx.;kpk
vkf.k vfLrRokpk-

tkxfrd vkjksX; la?kVusus 11 Qsczq- 2020
jksth ;k fo"kk.kwl dksfoM&19 gs uko fnys] rj
12 ekpZ 2020 jksth ;k vktkjkl ßtkxfrd
egkekjhÞ Eg.kwu ?kksf"kr dsys xsys- tkxfrd vkjksX;
la?kVusP;k vgokykuqlkj vkrki;aZr 216 ns'kkae/
;s ák fo"kk.kwpk QSyko >kysyk vkgs-
dksfoM&19 vkf.k Hkkjr

Hkkjrkr dksjksukus 30 tkus-2020 jksth
inkiZ.k dsys] gk #X.k dsjGe/;s lkiMyk]
tksowgkue/kwu ijrysyk Hkkjrh; çok'kh gksrk-
çR;{kkr 12 ekpZ 2020 jksth Hkkjrkr ifgyk
dksjksuk ldkjkRed #X.k vk<Gyk vkf.k ukgh
ukgh Eg.krk] vkiY;k Hkkjrkrgh gkgkdkj ektyk]
rksoj rj ák fo"kk.kwus txkr eR̀;wus rkaMop lq#
dsysys gksrs-

ijns'kkrwu ijrysY;k Hkkjrh; çokL;kaekQkZr
dksfoMps Hkkjrkr vkxeu >kys] txkrhy brj
loZ dksjksukckf/kr ns'kkaçek.ks Hkkjrkrhy loZ O;ogkj
VIi >kys- 'kkGk] egkfo|ky;s] O;kikj&m|ksx
loZp can dj.;kr vkys- Hkkjrkr dksjksuk tkLr
dkG fVd.kkj ukgh vlk lokZpk vankt gksrk]
ek= fg vk'kk Qksy Bjyh vkf.k VkGscanhpk dkG
ek= ok<rp xsyk- ák egkekjhpk çHkko lkekftd]
jktdh;] 'kS{kf.kd] v'kk loZp {ks=koj fnlwu
vkyk- txkrhy loZp ns'kkaP;k vFkZO;oLFkk
dksyeMwu iMY;k-

Hkkjrkr rhu efgU;kaP;k dMdVkGs canhuarj
dkgh {ks=s dkVsdksji.ks lqj{ksps fu;e ?kkywu gGwgGw
[kqyh dsyh] ek= canP;k dkGkiklwu vktrkxk;r
f'k{k.k{ks= iw.kZr% BIi >kys vkgs- vFkkZr VkGscanhP;k
dkGkr VhOgh] baVjusVP;k ek/;ekrwu f'k{k.k nsys
tkr vkgs] ek= rs fdrir vkf.k fdrh çHkkohi.ks
iksgksprs vkgs gk ç'up vkgs \ i.k v';k
vfrrVhP;k dkGkr v‚uykbZu f'k{k.kkps ek/;e
gk fo|kFkhZ vkf.k f'k{kdkauk tksM.kkjk egRokpk
i;kZ; Bjyk R;keqGs f'k{k.k{ks=kr ra=Kkukpk okij
'kaHkj VDds ok<yk vkgs rjh gh Hkkjr gk [ksMîkapk
ns'k vlY;kdkj.kkus 'kkGk] egkfo|ky;] f'k{kd]
ikyd] fo|kFkhZ ákP;k leksj cjhp vkOgkus vkf.k
leL;k fuekZ.k >kY;k vkgsr- ák loZ ifjfLFkrhr
uohu f'k{k.k /kksj.kgh tkghj >kys vkgs-
la'kk s/ku lkfgR;kpk vk<kok-

cxs Zl] flOgjVlsu ¼2020½] ákaP;k
Schools skills and learning The impact of
COVID&19 on education ák ys[kkr  dksjksuk
egkekjheqGs  çR;{k 'kkGsr tk.;kvHkkoh
fo|kFkZ~;kaph  f'kd.;kph çfØ;k vkf.k  dkS'kY;
fodkl  [kqaVY;keqGs djko;kl  ykx.kkj~;k
mik;;kstukapk vk<kok  ?ksryk vkgs-

M‚- eaFkk ¼2020½] ákaP;k COVID Is Driving
Online% Can Online Drive Education ák ys[kkpk
vk'k; ikgrk]dksjksuk egkekjhus f'k{k.k{ks=krhy=qVhaph
tk.kho d:u nsr vkRefujh{k.k djko;kl Hkkx
ikMys vkgs- f'k{k.kçfØ;sr f'k{kdkis{kkv/
;;ukFkhZph  Hkwfedk egRokph vlrs R;keqGs
yofpd f'k{k.k fg Hkfo";krhy xjt vkgs-

fMlys ¼2020½ák aP;k Þdk sjk sukP;k
Nk;srhy f'k{k.k ß ák ys[kkr  R;kauh l|fLFkrhrhy
v‚uykbu f'k{k.kkeqGs  fo|kFkZ~;kauk  fuekZ.k
>kysY;k  leL;ka ekaMY;k vkgsr- fo|kFkZ~;kalkBh
ikBîiqLrdkrhy MQ  dksMe/;s  fMftVy vk'k;
ekaM.ks visf{kr vkgs- rlsp Mh-,M] ch-,M  P;k
vH;klØekr v‚uykbZu f'k{k.k gk uohu fo"k;
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lefo"V dsyk ikfgts  vls mik; R;kauh vkiY;k
vH;klkrwu lqpoys vkgsr-
mfí"B; s
& dksjksuk egkekjhpk Hkkjrkrhy f'k{k.k {ks=koj
>kysY;k ldkjkRed vkf.k udkjkRed ifj.kkekapk
'kks/k ?ks.ks-
& dksjksuk egkekjheqGs l|fLFkrhr f'k{k.kO;oLFksr
>kysY;k cnykph çklafxdrk rikl.ks-
& ;sÅ ?kkrysY;k uohu f'k{k.k /kksj.kkeqGs rlsp
l|fLFkrhr f'k{k.k{ks=kr >kysY;k cnykeqGs
Hkfo";krhy f'k{k.kO;oLFksr dks.kR;k çdkjP;k
cnykph xjt vl.kkj vkgs] ákpk iMrkGk dj.ks-
x`ghrds
& dksjksuk egkekjheqGs ns'kkrhy f'k{k.k{ks=kr
ldkjkRed vkf.k udkjkRed cny ?kMwu vkys
vkgsr -
& dksjksuk egkekjheqGs  ra=KkufufeZrh vkf.k
okijkP;k lanHkkZr f'k{k.kk{ks=kr  ok< >kyh vkgs-
la'kks/ku i)rh

la'kks/kuklkBh ekfgrhP;k nq̧ ;e L=ksrkpk
okij dsyk vkgs-T;ke/;s fo"k;kfuxMhr lanHkZxzaFk]
la'kks/kuisij] çdkf'kr&vçdkf'kr ys[k] fofo/k
ladsrLFkGs] oÙ̀ki=krhy ys[k] vgoky b- pk
okij dj.;kr vkyk vkgs-
dksjksuk egkekjhpk ns'kkrhy f'k{k.k{ks=kojhy
ifj.k ke

ekpZ efgU;kP;k e/;kr Hkkjrkr rkrMhP;k
fLFkrhr ykxw dsysY;k lapkjcanh eqGs thouko';d
xks"Vh oxGrk cgqrsd lxGs O;ogkj BIi >kys-
;kp dkGkr]ckjkohP;k ijh{kk uqdR;kp laiY;k
gksR;k vkf.k ngkohP;k ijh{kk lq# gksR;k- çkFkfed
'kkGkarhy eqykaP;k rksaMh o ys[kh ijh{kkaps osGki=d
r;kj gks.;kP;k ekxkZoj vlrkuk gs y‚dMkmu
lq: >kys- [kj rj eqykauk vpkud feGkysY;k
;k nh?kZ  lqêhpkvkuanp >kyk gksrk] R;kr ijh{kkgh
jí dsY;k xsY;k- y‚dMkmueqGs  lq:okrhyk xksa/
kGkph fLFkrhpfuekZ.k >kyh gksrh- R;kuarj lokaZukp
lo; >kyh] iq<s yxkrkjrkGscanh ok<rp  gksrs

R;keqGs  f'k{k.k {ks=kleksj  eksBk ispçlax  fuekZ.k
>kyk-

ßf'k{k.k gk lokaZpk eqyHkwr vf/kdkj vkgs
R;keqGsfo|kFkZ~;kauk tkLr dkG R;kiklwu oafpr
Bsork ;s.ks 'kD; ukghÞ vls ;qusLdks us çfrikfnr
dsys-;qusLdkŝ P;k vgokykuqlkj] ,fçy 2020
iklwu ns'kkar dksVh fo|kFkhZ ?kjh clys vkgsr-
Hkkjrkr  yk[k 'kkGk can vkgsr- R;keqGs dksVh
fo|kFkhZ yk[k f'k{kd ?kjhclys vkgsr] rj mPp
f'k{k.kkr gtkj f'k{k.k laLFkk can vkgsr -dksVh
fo|kFkhZ vkf.k yk[k egkfo|ky;hu f'k{kd ?kjh
clys vkgsr- dksVh fo|kFkZ~;kauh fjdkesi.ks ?kjh
cl.ks gk ,dVkbe c‚Ecp Eg.krk ;sbZy-

eqykae/khy f'k{k.k vkf.k f'k{k.kkP;k –
"VhdksukdMs y{k os/kr la;qä jk"VªkP;k vgokykr
vls EgVys vkgs dh] ÞçkFkfed o ek/;fed

†f'k{k.k ?ks.kkj~;k „ -‰ dksVh fo|kFkZ~;kaP;k
f'k{k.kkoj 'kkGk can vlY;keqGs ifj.kke >kyk
vkgs- ;kO;frfjä vax.kokMh dsaækrhy ckyokMhr
f'kdr vlysY;k dksVh fo|kFkZ~;kaojns[khy ;kpk
ifj.kke >kyk vkgs-ß

^;qusLdkŝ us 'kkGk cká >kysY;k fo|kFkZ~;kaP;k
leL;soj rkrMhus ekxZ dk<.;kP;k lwpuk vkiY;k
lHkkln ns'kkauk fnY;k- nwjf'k{k.k] ekfgrh ra=Kkukpk
okij] ;w&Vîwc] gWxvkmV] efYVehfM;k] eksckby
Qksu] bZ&yk;czjh] nwjn'kZub- ek/;ekarwu vusd
ns'kkauh rkrMhus] eqykaps f'k{k.k [kafMr gksÅ u;s]
Eg.kwu ojhy çdkjps miØe lq: dsys- dsaæ o
jkT; ljdkjkauh osc iksVZYl] eksckbZy vW;Il]
fVOgh pWusYl] jsfMvks vkf.k i‚MdkLV ;klkj[;k
vusd bZ&IyWVQ‚eZ o#u eqykai;aZr f'k{k.k feGowu
ns.;klkBh eqykai;aZr iksgksp.;kP;k ç;RukadMsgh
y{k fnys-
dk sj k su k egkekj hP; k dkGkr H k kjr kr hy
f'k{k.k{k s=krhy ldkjkRed cny

Hkkjrkyk MhthVy bafM;k cuo.;klkBhph
eksfge ljdkjus vk/khiklwup gkrkr ?ksryh vkgs]
R;krp  dksjksuk egkekjhP;k dkGkr v‚uykbZu
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f'k{k.k ?ks.ks ca/kudkjd >kys vkgs-y‚dMkmuP;k
ik'kZ~oHkwehoj uW'kuy dkSfUly Q‚j ,T;qds'kuy
fjlpZ v¡M Vªsfuaxu ¼,ulhbZvkjVh½ ekQZr  ifgyh
rs ƒ„ oh lkBh i;kZ;h 'kS{kf.kd dWysaMj r;kj
dsys xsys-;ke/;s R;kauh ?kjkrwu vH;kl dj.;kpk
i;kZ; lqpoyk-ekuo lalk/ku fodkl ea=ky;kP;k
'kkys; f'k{k.k o lk{kjrk foHkkxkus rj fMthVy
f'k{k.k lq: dj.;klkBh ekxZn'kZd lwpukaph
iqfLrdkgh uqdrhp Š twu jksth çdkf'kr dsyh-
fMftVy f'k{k.kkl çksRlkgu %

dksfoM P;k dkGkr f'k{k.k O;oLFksr
veqykxz  cny >kys vkgsr- 'kkGk vHkkoh
f'k{k.kO;oLFkk lq# >kY;kus f'k{k.kklkBh fMftVy
ek/;ekapk okij ok<yk vkgs-
v/;;u O;oLFkkiu ç.kkyhP;k okijkr ok<%

loZp 'kS{kf.kd laLFkk adMwu v/;;u
O;oLFkkiu ç.kkyhP;k okijkr ok< >kyh vkgs-
ra=Kku lgt voxr vl.kkj~;k f'k{kdkaph ekx.kh
ok<r vkgs-
bysDVªksfud ek/;eka}kjs ekfgrhps nsok.k ?ksok.k%

l/;k ekfgrhP;k nsok.k?k sok.khlkBh
lkekftd ek/;ekapk okij eksBîk çek.kkr ok<yk
vkgs- dksjksuk egkekjhP;k dkGkr laoknklkBh rlsp
vH;kl 'ks;j dj.;klkBh f'k{kd&ikydkaps whatsapp
xzqi cuoys xsys- R;keqGs çR;sd ikyd vkiY;k
ikY;kP;k vH;klkdMs tkrhus y{k nsr vkgs-
f'k{k.kkckcrph çR; sd lwpukoyh Rofjr
ikydkai;aZr iksgksprs vkgs-
osGsps O;oLFkkiu %

v‚uykbZu f'k{k.kkeqGs  fo|kFkhZ  osGsps
O;oLFkku  ;ksX; çdkjs d: ykxys vkgsr-
ra=Kkuk/kkfjr lk{kjrk ok< %

cnysY;k f'k{k.k i)rheqGs Hkkjrkrhy
ra=Kkuk/kkfjr lk{kjrsr ok< >kyh vkgs- Hkkjrkrhy
rGkxkGkiklwu  rsesVªksflVht i;aZr loZp fBdk.kh
l/;k >we]feV] ;q Vîwc] Qslcqd áklk[;k vIlpk
okij  d:u f'k{k.k nsys tkr vkgs R;keqGs

[ksMîkryk fo|kFkhZp ukgh rj ikydgh vkrk lax.kd]
lsyQksu okijk;yk f'kdys vkgsr-
fMftVy f'k{k.k lokaZlkBh [kqys%

tkxfrd Lrjkoj dks.kR;kgh fBdk.kh  eqä
f'k{k.k ?ks.;klkBh fMftVy ek/;ekpk okij ok<yk
vkgs-
dksjksuk egkekjhpk Hkkjrkrhy f'k{k.k{ks=kojhy
udkjkRed ifj.kke
fo|kF;kZaP;k ijh{kk j[kMY;k % Hkkjrkr rkGscanh
ykxw >kY;kuarj çkFkfed 'kkGkaP;k vafre ijh{kk
jí dsY;k xsY;k- egkfo|ky;hu  f'k{k.kkr vafre
ijh{kk oxGrk brjloZ lgkekgh ijh{kk jí dsY;k-
vafre ijh{kkackcrph lquko.kh ykacyh xsyh R;keqGs
fo|kFkhZ laiw.kZi.ks laHkzekOLFksr vkgsr-uhV]tsbZbZ
¼NEET] JEE ½ák ijh{kkaP;k rkj[kk ?kksf"kr dsY;k
vkgsr- ek= ákloZ fLFkrhr fo|kFkZ~;kph iw.kZr%
dksaMh lq# vkgs-
ik;kHkwr lk/kuk aph derjrk % Hkkjrkrhy
fdrhrjh [ksMîkae/;s vtwu  ohtgh iksgkspysyh
ukgh] rlsp tsFks oht miyC/k vkgs v';k cj~;kp
[ksMîkae/;s yksM'ksfMax ph leL;k vkgs- v';k
fBdk.kh v‚uykbZu ¼online½  f'k{k.k dls vkf.k
fdrh çHkkohi.ks iksgkspr vkgs gk ,d ç'up
vkg s- n s'kkP;k xz keh.k fodkl ea=ky;ku s
2017&18 e/;s dsysY;k ,dk vH;klkr vls
fnlwu vkys dh Hkkjrkrhy 16 VDds dqVqackauk nj
fno'kh ,d rs vkB rkl oht iqjoBk feGrks]
33 VDds dqVqackauk 9&12 rkl ohtiqjoBk feGrks
rj dsoG 47 VDds dqVqackauk nj fno'kh 12
rklkgwu tkLr dkG oht iqjoBk feGrks- gk
iqjoBkgh lyx lxGs rkl feGrksp  vls ukgh-
fMftVy lk/kukapk vHkko %b&f'k{k.kklkBh
ykx.kkjh lalk/kus toG ukghr] v'kk dqVqackarhy
eqys f'k{k.kkiklwu oafpr jkgr vkgsr] vkf.k dkgh
Bhdk.kh lalk/kus miyC/k vlrhy rj network
ph leL;kfnlwu ;srs- R;krwu xzkeh.k HkkxkrY;k
tserse „å rs „‰ VDds LekVZ Qksu] baVjusV b-
lqfo/kk miyC/k vkgsr gs v/kksjsf[kr >kysys vkgs-
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ra=Kkukojhy [kpkZr ok< %b&f'k{k.kkpk [kpZ
dks.kh isyk;pk\ ra=Kkukoj vk/kkjysY;k ;k oLrwauk
ohtsP;k enrhus pktZ djkos ykxrs- Eg.kts ;k
vfrfjä ohtsP;k fcykpk ckstk  dks.kh mpyk;pk
gk rj loZlkekU; ek.klkleksjhy ç'u vkgs-
ckydqiks"kukrok<%   ;quksLdks P;k  vgokyk
uqlkj lokdown njE;ku] eksBîk la[;sus eqykaP;k
f'kd.;kP;k la/khae/;s ?kV >kyhvkgs- Hkkjrkr
'kkys; eqykaP;k e/;kUu HkkstukP;k vHkkoh
dksVhais{kk vf/kd eqya dqiksf"kr vkgsr] ikp
o"kkaZ[kkyhy toGikl nksu dksVh eqykaoj ifj.kke
gks.;kph 'kD;rkgh orZo.;kr vkyh vkgs] rlsp
o;ksxVkrhy fuEE;kgwu vf/kd Hkkjrh; fL=;k v'kä
vkgsr-
v‚uykbZu ¼Online½f'k{k.kkr mn~Hko.kkj~;k
leL;kae/;s  ok<  % çR;sd ikB f'kdoY;kuarj
ikBkP;k 'ksoVh vl.kkjs ç'u ok Lok/;k; lksMfo.ks
vFk k Zr eqyk a P;k vkoMhpk x `gikB dlk
djkok\f'k{kd çR;sd eqykpk x`gikB dlk
rikl.kkj\ rlsp eqykauk rkflds njE;ku iM.kkj~;k
fofo/k ç'ukaps fujlu f'k{kd dls dj.kkj\ 'kS{kf.kd
o"kkZrhy ijh{kk d'kk ?;k;P;k v';k vusd
leL;k fuekZ.k >kY;k vkgsr-
ra=Kkukrhy rQkor%  b&f'k{k.k Eg.kts
ra=Kkukoj vk/kkjysys f'k{k.k gks;] ;kpk okij
lkoZtfud djk;pk rj R;klkBh ohtspk fu;fer
iqjoBk] baVjusVph fuf'pr lks;] ?kjk?kjkr ohtsP;k
tksM.;k vl.ks] ?kjh yWiV‚i] dk¡EI;qVj fdaok
LekVZQksu vl.ks] ;k dkgh çkFkfed xjtk iw.kZ
gks.ks vko';d vkgs- ,dfolkO;k 'krdkrhy
Hkkjrkr vktgh fMftVy fMOgkbM ¼ra=Kkukrhy
rQkor½ vkgs-
jkstxkjkP;k la/khr? kV  %  dksjksuk egkekjheqGs
vusdkauk ijns'kkrhy uksdjhP;k la/kh  xeokO;k
ykxY;k] rlspmÙkh.kZ fo|kFkZ~;kaP;k ijns'k fuxeukoj
ljdkjus  canh ?kkryh vkgs R;keqGs l/;k gs
fo|kFkhZ csjkstxkj vkgsr- vusdt.k egkfo|ky;hu
vkokjkrwu uksdjhlkBh fuoMys xsys vkgsr ek=

VkGscanheqGs rs #tw gksÅ 'kdys ukghr- rlsp l/
;k 'kklukph Hkjrh nsf[ky can vkgs- ák loZ
dkj.kkaeqGs  Hkkjrkr eksBîk çek.kkr  csjkstxkjh
fuekZ.k >kyh vkgs-
dksjksuk egkekjheqGs f'k{k.k i)rhr >kysys
rkaf=d cny%

çkFkfed] ek/;fed vkf.k mPp ek/;kfed
Lrjkoj  >we] xqxy feV] thvks feV]ákaxvkmV
ákapk okij d:u oxZ ?ksrys tkr vkgsr- ák ek/
;ekapk vkrki;aZr okij gksr uOgrk ek= lk/
;fLFkrhr  eksBîk çek.kkr okij ok<rk vkgs-
R;keqGs  f'k{kdkauk 'kksVZ VeZ dkslsZl] QWdYVh
MsoyiesaV  dkslsZl }kjs  çf'kf{kr dsys tkr vkgs-

v‚uykbZu f'k{k.kkeqGs lax.kd] Hkze.k/ouh]
Laptop] ok;Qk; ákph ekx.kh eksBîk çek.kkr
ok<yh vkgs-

mPpf'k{k.kkr ;kvk/kh  ;q-th-lh  us mPp
f'k{k.kklkBh ih-ih-Vh  pk okij dj.;kpk vkns'k
fnyk gksrk ek= R;kph veyctko.kh gksr uOgrh-
ek= l|fLFkrh ;q-th-lh- ph läh ulrkukgh
f'k{kdkauh Lor% gk i;kZ; okij.;kr iq<kdkj
?ksryk vkgs-
uohu f'k{k.k /kksj.k -

ƒ‹‰‡ lkyh vdjkoh ekVªhd  can >kyh-
uarj jktho xka/kh ljdkjus vk.kysY;k  /kksj.kkuarj
vkrk rCcy o"kkaZuarj P;k dkGkr^dLrqjhjaxu
lferhus* uohu f'k{k.k /kksj.k  tkghj dsys- dsaæ
ljdkjus tqyS 2020 jksth uohu f'k{k.k /kksj.kkyk
eatqjh fnyh- ák f'k{k.k /kksj.kkP;k e/;kekrwu f'k{k.k
i)rhe/;s vusd eksBs cny dj.;kr vkys vkgsr-

ns'kkr 'kkys; f'k{k.kkps Lo:i ƒå+„
gksrs]i.k uO;k f'k{k.k /kksj.kkr ngkoh vkf.k
ckjkohP;k cksMkZpk mYys[kgh dsysyk ukgh R;k,oth

†‡ +…+…+  v'kh uohu O;oLFkk ykxw gksbZy- uohu /
kksj.kkuqlkjcksMkZP;k ijh{ksps egRo deh gks.kkj vlwu
lgkekgh i)rhph ijh{kk o"kkZrwu nksunk vlsy]
Eg.ktsp uooh iklwu ckjkohi;aZr vkB  lsfeLVj
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vlrhy -egkfo|ky;hu ços'kklkBh  ços'k ijh{kk
?ksryh tkbZy-
l/;k ƒå oh uarj fo|kFkZ~;kauk dyk] okf.kT;]
foKku v';k rh 'kk[kk miyC/k vlrkr- ,dk
'kk[ksr f'kd.kkj~;k fo|kFkZ~;kyk nqlj~;k 'kk[ksryk
,[kknk fo"k; vkoMr vlsy rj rks f'kdrk ;sr
ukgh  ek= uohu  'kS{kf.kd  /kksj.kkeqGs nqlj~;k
'kk[ksrY;k vH;klØekrhy fo"k; f'kdrk ;s.ks
'kD; vkgs-
uohu 'kS{kf.kd /kksj.kkrhy  BGd oSf'k"Vîs
& 10+2 ,soth vkrk f'k{k.kkpk 5 +3 +3+ 4 iWVuZ-
& ikpohi;aZr f'k{k.k ekrH̀kk"ksr] çknsf'kd fdaok
?kjkrhy Hkk"ksrp-
& iwoZ çkFkfed f'k{k.k vkarjjk"Vªh; ntkZpa dj.;kpk
ç;Ru-
& lgkohiklwu O;kolkf;d f'k{k.kkpk lekos'k-
& fo|kFkZ~;kapa rs Lor%]lgfo|kFkhZ] f'k{kd ewY;kadu
dj.kkj-
& fo|kFkZ~;kapa rs Lor%]lgfo|kFkhZ] f'k{kd ewY;kadu
dj.kkj-
& f'k{k.kkuarj fo|kFkZ~;kauk O;kolkf;d dkS'kY;
feG.;koj Hkj-
& inohlkBh dyk vkf.k foKkukr Hksn u jk[krk
fo"k; fuoM.;kph eqHkk-
& ljdkjh vkf.k [kktxh 'kkGkae/khy f'k{k.kkr
lekurk-
& 'kkys; vkf.k f'k{kdkapk vH;klØegh vkrk
cny.kkj-

uohu 'kS{kf.kd /kksj.kkr ;kiq<s MPhil ijh{kk
?ksrY;k tk.kkj ukghr- rlsp dk;nk vkf.k oS|dh;
egkfo|ky; oxGrk loZ mPp 'kS{kf.kd laLFkkaps
lapkyu ,dkp fu;ked ek/;ekrwu dj.;kr
;sbZy- O;kolkf;d f'k{k.k 'kkys; f'k{k.kkr
lekfo"V dsys tkbZy-
fu"d"k Z
ák vH;klkr vls vk<Gys fd]
& dksjk suk egkekjheqG s  f'k{k.k{k s=kr
ldkjkRed vkf.k udkjkRed cny ?kMwu vkys

vkgsr- v/;;u O;oLFkkiu ç.kkyhP;k okijkr
ok<] fMftVy f'k{k.kkl çksRlkgu ]ra=Kkuk/kkfjr
lk{kjrsr ok<] ra=KkukP;k ekx.khr ok< vls
ldkjkRed cny >kys-
& fo|kFkZ~;kP;k ijh{kk j[kMY;k] ik;kHkwr
lqfo/kkaph derjrk]fMftVy lk/kukapk vHkko]
ra=KkukP;k [kpkZr ok<] ckydqiks"k.kkr ok<]
jkstxkjkP;k la/khr  ?kV vls vusd udkjkRed
ifj.kke >kys vkgs-  ldkjkRed ifj.kkekais{kk
udkjkRed ifj.kke vf/kd vk<Gys-
& dksjksuk egkekjhpk Hkkjrkrhy f'k{k.k {ks=koj
eksBîk çek.kkr ifj.kke >kyk- ák dkyko/khr
lokaZi;aZr ¼unto the last½ f'k{k.k iksgkspo.ks
gs tjh mfí"V~ vlys rjh i;kZ;h lk/kukaP;k
derjrseqGs ljdkjus jkcoysY;k  miØekaph
vaeyctko.kh ikfgts r'kh >kyh ukgh-
lwpuk
& f'k{k.kkckcrpk dks.krkgh /kksj.kkRed fu.kZ;
?ksrkuk ^la/khph lekurk* vkf.k* lk/kukaph miyC/
krk* ákdMs ljdkjus y{k dsafær dsys ikfgts-
& y‚dMkÅu dkGkr v‚uykbZu f'k{k.kkph
Hkwfedk vkf.k 'kkGk m?kMY;kuarj v‚uykbZu
f'k{k.kkph Hkwfedk ;kr dk; Qjd vlsy  ákph
Li"Vrk ljdkjus ns.ks visf{kr vkgs-
& tkghj >kysY;k uohu f'k{k.k /kksj.kkr
v‚uykbZu  f'k{k.kkph rjrwn dj.ks visf{kr vkgs-
& dksjksuk egkekjhP;k dkGkr f'k{k.kklkBh
okijysyh uohu f'k{k.k i)rh vkf.k ;kp dkGkr
tkghj  >kysys uohu f'k{k.k /kksj.k ákph  lkaxM
?kkyr f'k{k.kkyk lS)kafrd vkf.k O;kogkfjrsph
tksM fnyh rj uDdhp Hkfo";kr  Hkkjrkrhy
f'k{k.kO;LFkspk Lrj  mapkoysyk vlsy-
lanHkZ lwph
• Burgess] Sievertsen  ¼April 2020½- Schools]

skills] and learning% The impact of
COVID&19 on education- from https%//
voÛeu-org/
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• Dr- Mantha¼May 2020½COVID Is Driving
Online% Can Online Drive Education\http%/
/www-businessworld-in/article/COVID
&Is&Driving&Online& Can& Online &Drive
&Education&/16&05&2020& 192301

• Mslys  j.kftrflax  ¼ekpZ 2020½- dksjksukP;k
Nk;srhy f'k{k.k-https%//www-lokmat-com/
editorial/coronavirus & corona & shadow &
education & system/

• Education in induis 2020- ¼2020] may 25½-
h t t p % / / e d u c a t io n a s i a - i n / a r t i c a l /
the_impact_of_covid_19_sectors_know_here-
iklwu çkIr

• Amit Kumar Arora] R- S- 2020- impact of
pandemic covid &19 on the
teaching&learning process %a study of
higher educatinal teacher-

• Husain] N- 2020] may-reserchgate-http%//
www-reserchgate-net/publ ication/
341203464 impact of covid&19 on higher
education challenges and road ahead- iklwu
çkIr

• UNESCO- 2020- Education Disruption and
Response-

• WHO- 2020] MAY 20- WHO coronavirus
Disease COVID&19 DASHBOARD-

• wikipedia- ,u- Mh-- https%//en-wikipedia-
org/wiki/Education_in_india- iklwu çkIr

• VkbEl] e- ¼,fçy½-dksjksu fo"kk.kw vkf.k f'k{k.k
• nqcs] i- ¼twu½- rqeP;k eqykpa f'k{k.k dksjksukuarj

dl cnywu tk.kkj vkgs\
• eqtqenkj] l- ¼,fçy½- dksjksukpk f'k{k.kkoj

ifj.kke- eqacbZ ] egkjk"Vª


dksfOgM 19 ps i;kZoj.kkojhy
ldkjkRed vkf.k udkjkRed ifj.kke

çk- ekudjs Kkus’oj j?kqukFk
Hkwxksy foHkkx çeq[k]

,l- ,u- Mh- Vh- dyk vkf.k ,l- lh- ch-
okf.kT; o foKku efgyk egkfo|ky;] eqacbZ

==============***********===============
 lkjka’k& dksfOgM ƒ‹ egkekjh fdaok dksjksuk

egkekjh ekuokP;k –”Vhus xaHkhj ladV vkgs- dksfOgM
ƒ‹ fdaok dksjksuk fo”kk.kwP;k txHkjkrhy lalxkZeqGs
xsY;k o”kZHkjkiklwu loZ lkekU; tuthou toGikl
BIi >kysys vkgs- ;k lalxZtU; jksxkP;k fHkrh eqGs
txkrhy vusd ns’kkauh laiq.kZ ns’kkr ykWdMkowu ?kksf”kr
dsys- R;keqGs djksMks yksdkauk o”kZHkjkiklwu lähus ?kjh
clkos ykxys- R;keqGs djksMks yksdkaP;k uksdj~;k
xsY;keqGs yksd csjkstxkj >kys- ekuoh vkjksX;koj
;kps xaHkhj ifj.kke >kys- yk[kks yksdkauk vkiyk
tho xeokok ykxyk- ?kjkr dksaMwu jgkos ykxY;kus
osxosxG~;k vktkjkaps çek.k ok<ys- ekufld o
‘kkjhfjd jksxkaps çek.k ok<ys- ‘kkGk] egkfo|ky;s
can Bso.;kr vkY;keqGs fo|kFkZ~;kaps ‘kS{kf.kd uqdlku
>kys- Hkkjrklkj[;k fodlu’khy o xjhc ns’kkrhy
xjhc yksdkaps çpaM gky >kys- jkstankjhoj mnjfuokZg
dj.kkj~;k yksdkaph miklekjh  ?kMyh- txkrhy djksMks
yksdkauk lähps LFkykarj djkos ykxys- Hkkjrklkj[;k
ns’kkr yk[kks yksdkauh ik;h LFkykarj dsys- R;kr
ljdkjP;k fu;kstukpk vHkkoh fdR;sd yksdkauk tho
xeokok ykxyk- vkjksX; {ks=kr dke dj.kkj~;k yksdkauk
;k lalxZtU; jksxkph ykx.k tkLr >kY;keqGs R;kauk
vkiys tho xeokos ykxys- ok<R;k jksX;keqGs vkjksX;
{ks=koj çpaM rk.k iMyk-
   i.k i;kZoj.kkP;k –”Vhus dkgh ldkjkRed ifj.kke
;k dkGkr fnlwu vkys vkgsr- ;k dkGkr gosps

57
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çnw”k.k deh >kys] /ouh çnw”k.k vkVksD;kr vkys]
;kp dkGkr u|k] ljksojs o leqæ fdukjs LoPN
>kyh] okrkoj.kkrhy vks>ksu P;k Fkjkph >ht Hk:u
;sr vlY;kph ldkjkRed ckreh ;kp dkGkr
vkyh] /kqG o /kqjkps çek.k deh >kY;kus gosph –
’;rk ok<yh R;keqGs LoPN vkdk’kkps n’kZu ?kMwu
vkys- v’kk çdkjs dksfoM ƒ‹ eqGs ekuoh thoukoj
xaHkhj ifj.kke >kyk vlyk rjh i;kZoj.koj ;kpk
dkgh ldkjkRed ifj.kke fnlwu vkysyk vkgs-
    i;kZoj.kkP;k –”Vhus dkgh udkjkRed ifj.kke
i.k ;k dkGkr fnlwu ;srkr tls ok<R;k IykfLVd
dpj~;kph leL;k] esfMdy osLV ph leL;k]
jsfM,’kuph ok<rh xaHkhjrk] fo”kk.kwapk tSfod ‘kL=
Eg.kwu okij gks.;kph Hkhrh- v’kk çdkjs dksjksuk ps
ldkjkRed o udkjkRed ifj.kke ;k çca/kke/;s
fo’ys’khr dsysys vkgsr-
çkLrkfod&
dksfOgM ƒ‹ egkekjh us laiw.kZ tx xzklys vlwu
ekuoh thoukP;k loZ {ks=koj ;kps ifj.kke >kysys
vkgsr- ,o<sp ukghrj ;k jksxkus laiw.kZ txkrhy
yksdkauk ;k jksxkeqGs xsY;k o”kZHkjkiklwu ?kjkr v{kj’k%
dksaMwu jgkos ykxys vkgs- R;keqGs ;k jksxkph vkf.k
R;keqGs mn~HkoysY;k ifjfLFkrh ph lokaZxkus feekalk
gks.ks vko’;d vkgs- ;k –”Vhdksukrwu ;k çca/kke/;s
dksjksuk egkekjh ps ldkjkRed o udkjkRed ifj.kkekaps
fo’ys”k.k dsys vkgs-
dksfOgM ƒ‹& vFkZ vkf.k bfrgkl &
dksjksuk fo”kk.kw gk fo”kk.kwapk leqg vkgs- ;kph çkeq[;kus
ykxu lLru çk.;kae/;s o i{;kae/;s gksrs- R;keqGs
R;kauk fofo/k jksx gksrkr- mnkgj.kkFkZ xk; o ojkg
;kauk vfrlkj o dksacMîk] cnd o brj i{;kauk
‘olukps jksx gksrkr- ekulkrhy dksjksuk fo”kk.kw loZ

ˆçFke ƒ‹ å lkyh ‘kks/kyk xsyk R;kps uko „„‹ bZ
†o ekuoh dksjksuk fo”kk.kw vkslh … vls uko gksrs-

dksfOgM ƒ‹ gk vktkj SARS CoV& 1  vkf.k  SARS CoV
&2 ;k fo”kk.kweqGs gksrks- ;k uohu fo”kk.kw ph ykx.k
loZ çFke phue/khy gqcS jkT;krhy oqvku ‘kgjkr
>kyh- rsFkwup txHkj ;k jksxkpk çlkj >kyk gs

tkxfrd vkjksX; la?kVusP;k la’kks/kukr vk<Gwu vkys
vkgs- dksfOgM ƒ‹ ph y{k.ks Eg.kts rki] [kksdyk]
vkf.k ‘oklksPN~okl ?ks.ks dBh.k tk.ks ;kf’kok; Fkdok]
vax nq[k.ks] vfrlkj] ?klk [ko[ko.ks] xa/kkph tk.kho
u gks.ks v’kh y{k.ks vkgsr- ykx.k >kY;kuarj „ rs

†ƒ  fnolkuarj y{k.ks fnlwu ;srkr- „Š twu „å„å
i;aZr txkrhy ƒŠ‡ ns’kkrhy ‹‹]…‹]Šƒ… yksdkauk ;k

† † †jksxkph ykx.k >kysyh gksrh- R;keqGs ]‹‰] „
yksd ej.k ikoys vkgsr- loZ lk/kkj.ki.ks ykx.k
>kysY;k yksdkaiSdh ‡% yksdkapk èR;w >kyk vkgs-
¼https%//mr-m-wikipedia-org½
      tkxfrd vkjksX; la?kVusus  dksfOgM ƒ‹ gk
jksx lkoZtfud vkjksX;klkBh vkarjjk”Vªh; vk.khck.kh
vlY;kps lkaxwu dksfOgM ƒ‹ tkxfrd  egkekjh
?kksf”kr dsyh vkgs- rj VsMªkWl vMe gWukse xSczs;slksl
;kauh Covid 19   gs uko fnys- rlsp baVjuW’kuy
dfeVh v‚Q VWDlksu‚eh v‚Q Ogk;jl ;kauh SARS
CoV& 2 gs uko fnys vkgs- ¼https%//mr-m-wikipedia-
org/wiki½
dksfOgM ƒ‹ ps i;kZoj.kkojhy ldkjkRed ifj.kke%
dksfOgM ƒ‹ ps fofo/k {ks=koj xaHkhj ifj.kke >kysys
vlys rjh i;kZoj.kkoj dkagh ldkjkRed ifj.kke
>kysys vk<Grkr- dksfOgM ƒ‹ pk çlkj txHkj
>kysyk vlY;keqGs vkf.k R;koj dks.krsgh vkS”k/k
ulY;kus laiw.kZ y‚dMkÅu gsp phue/khy dksjksukP;k
fu;a=.kkrwu ‘kD; >kY;keqGs] txkrhy loZ çeq[k
ns’kkauh y‚dMkÅu pk ekxZ fLodkjyk- y‚dMkÅu
e/;s okgrwd] m|ksx] l.k mRlo] lekjaHk] ‘kkGk
egkfo|ky;s] dk;kZy;s can dj.;kr vkyh-
  dksfOgM ƒ‹ ps gokeukojhy ldkjkRed ifj.kke
&
 ƒ½ gfjr ok;wP;k mRltZukr ?kV & dksfOgM ƒ‹
eqGs txkrhy cgqrsd ns’kkr y‚dMkÅu ykxw
dsY;keqGs gosph Do‚fyVh lq/kkj.;kl enr >kyh-
gok çnw”k.kkl dkj.khHkwr vl.kkjs okgrwd o dkj[kkus
can vlY;keqGs gosP;k çnw”k.kkr ?kV >kysyh vkgs-

ˆ„åå  P;k   WHO  P;k fjiksVZ uqlkj txkrhy ,dw.k
ˆe‘R;w iSdh ‰-  % e‘R;w gok çnw”k.kkeqGs >kys
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gksrs- R;keqGs y‚dMkÅu eqGs yksdkauk ‘kq) gok
?ks.;kph la/kh feGkyh- ;k dkGkr phu e/khy
uk;Vªkstu Mk;‚DlkbZM o dkcZu Mk;‚DlkbZM ;kaP;k
mRltZukr vuqØes …‡% o „‡% ?kV >kY;kps vk<Gwu
vkys vkgs-
¼ykÅjh ,e-] www-carbonbrif-org/analysis½eWdeksgu
ts- ¼www-forbs-com/sites½   ;kaP;k ers y‚dMkÅueqGs
gok çnw”k.k [kVY;keqGs ,dVîk phue/khy ‰‰ååå
yksdkaps çk.k okpys vkgsr-
  ;qjksfi;u Lisl ,tUlh „å„å P;k fjiksVZ uqlkj ¼www-
esa-int/Applications/Observing½ 1 tkusokjh
„å„å rs ƒƒ ekpZ „å„å ;k dkGkr mÙkj bVyhP;k
iks unhP;k [kksj~;krhy okgus] ÅtkZ fufeZrh dsaæs
vkf.k ‘ksrh e/kwu mRlftZr gks.kkj~;k uk;Vªl v‚DlkbM
e/;s lkrR;kus ?kV >kY;kps fnlwu vkys vkgs-
    ;kp dkGkr Hkkjrkph jkt/kkuh uoh fnYyhrhy
gosrhy lq{e d.kkaps çek.k ?kMY;kps vk<Gwu vkys-

ˆgs çek.k ‹ƒ &g/m³  iklwu „å rs „  &g/m³
;so<s Eg.kts toGikl ‰ƒ % ?kVys gksrs- rlsp ;k
dkGkr gosrhy uk;Vªkstu Mk;‚DlkbZMP;k çek.kkr
ns[khy ‡„ &g/m³ iklwu ƒ‡ &g/m³ ;so<h Eg.kts
‰ƒ % ?kV >kysyh fnlwu vkyh vkgs- v’kkp çdkjs
Hkkjrkrhy eqacbZ] dksydkrk  psUubZ o csaxGq: ;k
egkuxjkrhy çnw”k.kkr ?kV >kysyh vkgs- ¼www-cpcb-
nic-in/latest½-
 „½ gosP;k xq.koÙksr lq/kkj.kk& vesfjdsph varjkG
la’kks/ku laLFkk uklk us vkiY;k mixzgkaP;k ek/;ekrwu
mÙkj Hkkjrkrhy gosP;k çnw”k.kkph „å o”kkZph
vkdMsokjh çfl) dsyh R;ko:u gosrhy ,jkslksyph
ikrGh „å o”kkZr y‚dMkÅu uarj lokZr deh
vk<Gyh vkgs- ¼yksdlÙkk „„ QsC#okjh „å„ƒ ½
,jkslksy gs gosrhy ?ku d.k vlrkr ts ekuoh
vkjksX;kl gkfudkjd vlrkr- y‚d MkÅu P;k
dkGkr vkS|ksxhd o okgukojhy fucaZ/kkeqGs gosph
xq.koÙkk lq/kkj.;kl enr >kysyh vkgs-R;keqGs mÙkj
Hkkjrkrhy –’;ekurk ok<ysyh vk<Gyh vkgs-
vyhdMsp iatkc e/khy tkyka/kj e/kwu ƒåå fd-eh-
varjkojhy fgeky;kps vn~Hkqr –’k fnlysys vkgs-

†ok;q çnw”k.kkeqGs „åƒ‰ e/;s txke/;s ƒ„-  nly{k
yksdkapk e‘R;q >kysyk gksrk- Hkkjrke/;s ns[khy
yksdkaP;k e‘R;wps frljs eksBs dkj.k gok çnw”k.k
tfMr jksx vkgsr-vesfjdsrhy ,dk la’kks/kuke/;s
gok çnw”k.k o dksfoM ƒ‹ pk çlkj ;kapk toGpk
laca/k vk<Gyk vkgs- Hkkjrke/;s rj gosrhy çnw”kdkps
çek.k vfr’k; xaHkhj Lo:ikps vkgs- R;keqGs gok
çnw”k.kkr ?kV >kyh ulrh rj Lo’ku fodkjkeqGs
dksfoM ƒ‹ ph fLFkrh vk.k[kh xaHkhj >kyh vlrh-
 …½ vks>ksu Fkjkyk iMysY;k fNækr lq/kkj.kk &
i‘FohP;k okrkoj.kkrhy vks>ksu ok;w P;k Fkjkyk
iMysys fNæ Hkjr vkys vkgs- gh vfr’k; ldkjkRed
xks”V ;k dkGkr ?kMwu vkysyh vkgs- vkiY;k
okrkoj.kkr Hkwi‘“Bkiklwu „‡ rs …å fdeh maphoj
vks>ksu ok;qpk vfr’k; egRokpk Fkj vkgs tks
lw;kZiklwu ;s.kkjh vfruhy fdj.ks ‘kks”kwu ?ksrks- R;keqGs
i‘Fohojhy rkieku larqfyr jkgrs- ijarq vkS|ksfxd
okijkrhy Dyksjks ¶yksjks dkcZu eqGs ;k Fkjkyk /
#oh; çns’kkr fNæ iMys gksrs- R;keqGs tkxfrd
rkieku o‘)h lkscrp] vusd xaHkhj vktkjkuk yksd
cGh iMr gksrs- ijarq y‚d MkÅuP;k dkGkr txkrhy
vkS|ksxhd o okgukojhy fucaZ/kkeqGs gok çnw”k.kkr
?kV >kY;keqGs vks>ksuP;k Fkjkyk iMysys fNæ Hkjr
vkys vkgs gs uklkP;k la’kks/kukrwu fl) >kys vkgs-
 v’kk çdkjs dksfoM ƒ‹ P;k çknqHkkZokP;k dkGkr
gokekukP;k fofo/k ?kVdkaoj ldkjkRed ifj.kke fnlwu
vkysys vkgsr-
dksfOgM ƒ‹ ps tyl‘“Vh ojhy ldkjkRed ifj.kke
ƒ½ ik.;kP;k xq.koÙksr lq/kkj.kk&dksjksuk Ogk;jl P;k
tkxfrd çknqHkkZokeqGs djkO;k ykxysY;k y‚d MkÅu
eqGs gosP;k ‘kq)rs cjkscjp ty l̀”Vhoj ns[khy
dkgh ldkjkRed ifj.kke >kysys vk<Grkr- unhps
vkjksX; o ik.;kph xq.koÙkk ;koj gk ifj.kke fnlwu
;srks-y‚d MkÅu eqGs txkrhy dkj[kkus] m|ksx/kans]
osxosxGs çfØ;k m|ksx ;krwu u|k o leqækr lksMys
jlk;.k;qä ik.kh Fkkacys R;keqGs u|k o leqæ
fdukj~;kojhy ik.;kps çnw”k.k deh >kysys vkgs-
rlsp u|kaP;k Lo;a ‘kq)hdj.k {kerse/;s ok< >kY;kps
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fnlwu ;srs- u|kaP;k ‘kqf)dj.kklkBh dksVîko/kh #i;s
[kpwZu ljdkj fofo/k ;kstuk jkcor vkgs- rjh  gok
rks ifj.kke fnlwu ;sr ukgh i.k y‚d MkÅu eqGs
u|k vkiY;k [kj~;k Lo:ikr ;srkuk fnlwu ;sr
vkgsr-
 „½ u|kaps iqu:Tthou& Hkkjrke/;s xaxk o ;equk
u|kaps egRo loZ fofnr vkgs- xaxk o ;equk unhr
vkS|ksfxd dpjk] lkaMik.kh o /kkfeZd fBdkukrhy
fuekZY; eksBîk çek.kkr Vkdys tkrs- R;keqGs xaxk o
;equk ;k u|k eksBîk çek.kkr çnwf”kr >kysY;k vkgsr-
ijarq ns’kHkjkrhy y‚d MkÅu eqGs xaxsrhy o ;equk
unhrhy VkdkÅ inkFkkaZps çek.k ?kVY;keqGs fnYyh
vkf.k vkliklP;k çns’kkrhy ;equk unhph ‘kq)rk

ˆok<ysyh vkgs-xaxk unhph ‘kq)rk …  fBdk.kh ekstyh
tkrs- R;kiSdh „‰ fBdk.kps ik.kh vka?kksGhl ;ksX;
>kys vlwu çfØ;k d:u fi.;k;ksX; >kysys vkgs-
lkÅFk ,f’k;k MWeL] fjOglZ r aM fiiYl ;k
laLFksP;k vH;klkuqlkj dkuiwj o eFkqjk ;sFkhy xaxk
unhph ‘kq)rk ok<yh vlwu ik.;kph xq.koÙkk
ok<ysyh vkgs-
¼n ok;j½
 mÙkj çns’k jkT; çnw”k.k fu;a=.k eaMGkP;k vkdMsokjh
uqlkj xaxk unhP;k ik.;kr foj?kGysY;k v‚fDltups
çek.k ok<ysys vkgs- tfy; ifjlaLFksrhy lathokaP;k
ok<hlkBh ;k v‚fDltuph vko’;drk vlrs- xaxk
unhps gh ,d çdkjps iqu#Tthoup vkgs-
 …½ljksojkaph ‘kq)rk& mÙkjk[kaM çnw”k.k cksMkZP;k la’kks/
kuke/;s gfj}kj o #”khds’k e/khy xaxk unhps ik.kh

†y‚d MkÅu e/;s å rs ‡å iVhus ‘kq) >kys vkgs-
uSfurky] Hkherky] ukSdwph;krky] lkrrky ;k
ljksojkph ‘kq)rk ;k dkGkr eksBîk çek.kkr ok<ysyh
vkgs- rlsp ;k loZ ljksojkaP;k ik.;kP;k ikrGhr
ns[khy ok< fnlwu vkysyh vkgs-

†  ½LoPN leqæ fdukjs& leqæ fdukjs ns[khy ;k
dkGke/;s çnw”k.k jfgr gks.;ke/;s enr >kysyh
vkgs- leqæ fdukj~;kojhy yksdkaph xnhZ deh
>kY;keqGs dklok lkj[;k typj çk.;kuk fdukj~;koj
vaMh ?kkyrk vkysyh vkgsr- vusd fBdk.kh M‚fYQu

lkj[ks ekls eqä lapkj djrkuk fnlwu vkysys vkgsr-
unhe/khy tSo oSfo/;rk ok<.;kl enrp >kysyh
vkgs- okgrwd o i;ZVukoj txHkj fucaZ/k ykxY;keqGs
yksdkauh usgeh xtctysys leqæ fdukjs ;k dkGkr
‘kkarp jkfgys- R;keqGs çnw”k.k jghr LoPN leqæ
fdukjs vk<Gwu vkys-
dksfOgM ƒ‹ ps oU; thol‘“Vh ojhy ldkjkRed
ifj.kke&
 y‚d MkÅuP;k dkGkr ekuokpk taxykrhy okoj
deh >kY;keqGs oU; çk.khuk ns[khy eqäi.ks R;kaP;k
vf/koklkr lapkj dj.;kl oko feGkyk vkgs-
R;keqGsp T;k T;k fBdk.kh taxykyk ykxwu ‘kgjkapk
foLrkj >kysyk vkgs v’kk Hkkxkr oU; çk.kh vk<Gwu
vkysys vkgsr- vxnh fnYyh] eqacbZ] eSlwj] csaxGq:
lkj[;k egkuxjkr ns[khy oU; çk.kh jLR;koj fQjrkuk
vk<Gwu vkysys vkgsr-
    tikue/khy ukjk  ikdZ i;ZVu LFkGkoj ukxjh
Hkkxr  ns[khy f’kdk ;k gj.kkP;k tkrh vk<GY;k
vkgsr- Fkk;yaM e/;s yks cqjh ‘kgjke/;s taxyh
ekdMs eksBîk çek.kkr ‘kgjke/;s fQjrkuk vk<Gyh-
bVyhP;k fdukj~;koj M‚fYQu fnlwu vkyh- blzkbZy
e/khy rsy vfoo e/;s bftfI’k;u xht fnlwu
vkys- Hkkjrke/;s v‚fyOg jhMys gh nqfeZG çtkrhps
dklo vksfMlk P;k fdukj~;koj fnlwu vkys- gh
çkfrfuf/kd mnkgj.ks vkgsr- v’kh y{kko/kh mnkgj.ks
txHkjke/;s fnlwu vkyh vkgsr-
dksfOgM ƒ‹ ps i;kZoj.kkojhy udkjkRed ifj.kke%
ekuokP;k –f”Vdksukrwu dksfOgM ƒ‹ ps [kwi lkjs
udkjkRed ifj.kke ikgko;kl feGrkr- vkti;aZr
;k jksxkus yk[kks yksdkapk tho ?ksryk vkgs- yk[kks
yksdkauk ‘kkjhfjd o ekufld vktkjkauh xzklys vkgs-
djksMks yksd csjkstxkj >kys] fdrh rjh daiU;k can
iMY;k- fdR;sd ns’kkaP;k vFkZO;oLFkk Mc?kkbZyk
vkY;k vkgsr- i.k vki.k ;k fBdk.kh i;kZoj.kkoj
>kysY;k udkjkRed ifj.kkekapk vk<kok ?ks.kkj vkgksr-
ƒ½ ok<rh IykfLVd dpj~;kph leL;k% dksjksuk P;k
Hkhrh eqGs g‚VsYl e/;s IysV~l e/;s tso.k u ?ksrk
,d osG okijys tk.kkj~;k IykfLVd IysV~l] Xykl]
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di ;kaP;k okij çpaM çek.kkr ok<ysyk vkgs-
y‚d MkÅu P;k dky[kaMkr e‚y] fdjk.kk nqdku]
g‚VsYlph ?kjiksp lsok ns.;klkBh eksBîk çek.kkr
IykfLVd fi’kO;kapk okij dsysyk vkgs- ljdkjh o
lsok Hkkoh laLFkkauh yksdkauk vUu/kkU; iqjoBk eksBîk
çek.kkr IykfLVd fi’kO;k e/kwu dsysyk vkgs- R;keqGs
txHkjkr ok<rk IykfLVdP;k ç’u fuekZ.k >kyk
vkgs-
„½ g‚fLiVy osLV fdaok esfMdy dpj~;kph leL;k&
dksjksukeeqGs vk[kkO;k ykxysY;k y‚d MkÅueqGs
i;kZoj.kk fo”k;h fnyklknk;d fLFkrh vlyh rjh
djksukeqGsp i;kZoj.kkps xaHkhj ç’u fuekZ.k >kysys
vkgsr- djksuklh y<.;klkBh ekLd o ih-ih-bZ-
fdV~l gh egÙokph vk;q/k Eg.kwu eksBîk çek.kkr
okijyh tkr vkgsr- ekLd vkf.k ih- ih- bZ- fdV~l
e;kZfnr dkGklkBh okijkoh ykxrkr- R;keqGs ;k
loZ esfMdyP;k lk/kukapk dpjk eksBîk çek.kkr
fuekZ.k gksr vkgs- R;kph foYgsokV ‘kkL=h; i)rhus
loZ fBdk.kh gksr ukgh- R;keqGs gk dpjk lkoZtfud
fBdk.kh ns[khy iMysyk] lkBoysyk fnlwu ;srks-
;kf’kok; dksjksuk fu;a=.kklkBh fofo/k çdkjph vkS”k/
ks eksBîk çek.kkr okijyh tkr vkgsr- foyxhdj.k
dkGkr ns[khy fofo/k çdkjph vkS”k/ks okijyh tkr
vkgsr- lWfuVkbtjpk okij çpaM çek.kkr ok<yk
vkgs- ;keqGs esfMdy dpj~;kph leL;k xaHkhj cur
pkyyh vkgs-
…½ uohu fo”kk.kwaph fufeZrh%
dkagh ‘kklzKkP;k ers dksjksukpk fo”kk.kw phue/khy
ç;ksx’kkGsr r;kj dj.;kr vkyk vkf.k vuo/
kkukus fdaok vi?kkrkus gk fo”kk.kw ç;ksx’kkGs ckgsj
iMyk- ,d ‘klz Eg.kwu gk fo”kk.kw r;kj dj.;kr
vkyk- ijarq ;kpk çlkj vfu;af=r o tyn xrhus
>kY;keqGs phuP;k ‘kklzKkuk ;koj fu;a=.k feGo.;kr
vi;’k vkys vls ekuys tkrs- ;kr lR;rk vlsy
rj vls fdrhrjh ?kkrd fo”kk.kw oU; çk.kh o i{;kae/
;s vk<Grkr- T;kapk okij ‘klz Eg.kwu ,[kknk ludh
jk”Vªçeq[k fdaok ‘kklzK  d:u laiw.kZ ekuo tkrh iq<s

vfLrRokpk ç’u fuekZ.k d: ‘kdsy] gsp dksjksuk
P;k çlkjkrwu fl) gksrs-
† ½ jsfM,’kupk ok<rk /kksdk&
dksjksukeqGs ‘kkldh;] fue’kkldh;] [kktxh dk;kZy;s]
cWadk] ‘kkGk] egkfo|ky;s can BsÅu odZ Ý‚e gkse
gh uohu dk;Zç.kkyh txHkjkr voyacyh tkr
vkgs- R;keqGs deZpkjh] vf/kdkjh] f’k{kd o fo|kFkhZ
;kauk tkLrhr tkLr osG eksckbZy] yWiV‚i] d‚EI;wVj]
;klkj[;k bZysDVª‚fud lk/k.ks o  WiFi]  baVjusV
;kaP;k laidkZr jgkos ykxr vkgs- R;keqGs R;krwu
ckgsj iM.kkj~;k jsfM,’ku eqGs fofo/k vktkj ok<.;kpk
/kksdk fuekZ.k >kyk vkgs- fo’ks”kr% ygku eqykauk
v‚uykbZu f’k{k.kkeqGs lrr baVjusV o fMftVy lk/
kukaP;k laidkZr jgkos ykxr vlY;kus- R;kauk
jsfM,’kupk lokZf/kd /kksdk fuekZ.k >kysyk vkgs-
;kf’kok; brj i’kq] i{kh ;kaukgh ;k jsfM,’kupk /
kksdk fuekZ.k >kysyk vkgs-

fu”d”kZ %
ojhy loZ fo’ys”k.kkrwu [kkyhy dkgh fu”d”kZ Li”V
gksrkr&
ƒ½ dksfOgM ƒ‹ P;k y‚d MkÅueqGs gosps çnw”k.k
deh >kysys vkgs-
„½ dksfOgM ƒ‹ P;k y‚d MkÅueqGs gosph xq.koÙkk
lq/kkjyh vkgs-
…½ dksfOgM ƒ‹ P;k y‚d MkÅueqGs unh] ljksojs o
leqæ fdukj~;kojhy çnw”k.k deh >kys vkgs-
† ½ dksfOgM ƒ‹ P;k y‚d MkÅueqGs ik.;kph xq.koÙkk
ok<ysyh vkgs-
‡½ dksfOgM ƒ‹ P;k y‚d MkÅueqGs oU;çk.;kaP;k
ok<hl pkyuk feGkyh vkgs-
ˆ ½ dksfOgM ƒ‹ eqGs IykfLVd dpjk o esfMdy
dpj~;kph xaHkhj leL;k ok<yh vkgs-
‰½ dksfOgM ƒ‹ P;k y‚d MkÅueqGs jsfM,’kupk /
kksdk ok<rks vkgs-
   dksfOgM ƒ‹ fuf’pri.ks ,d tkxfrd egkekjh
vlwu ekuo tkrhiq<hy ,d xaHkhj ladV vkgs-
dkj.k vkt i;aZr rjh dks.krsgh çHkkoh vkS”k/k ;k
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jksxkoj ‘kks/kys xsys ukgh- ;k egkekjh eqGs txkrhy
dksVîo/kh yksd çHkkfor >kysys vkgsr- R;keqGs v’kh
egkekjh iqUgk dnkfigh fuekZ.k gksÅ u;s- ekuokP;k
–”Vhus ;k egkekjh ps pkaxys ifj.kke vlw ‘kdr
ukghr- ijarq gh olqa/kjk ekuok f’kok; brj
vCtko/kh tho tarwpsgh ?kj vkgs- R;kapkgh ;k ìFohoj
vkiY;k brdkp vf/kdkj vkgs- rks vf/kdkj ekU;
d:u vki.k i;kZoj.kke/;s gLr{ksi dj.ks Fkkacoys
ikfgts- rjp vkiys vfLrRo vckf/kr jkfgy] ukfgrj
dksfoM ƒ‹ lkj[kh ladVs  iqUgk iqUgk mn~Hkorhy-

lanHkZ %
ƒ½ https%//mr-m-wikipedia-org
„½ ykÅjh ,e- www-carbonbrif-org/analysis
…½ eWdeksgu ts- www-forbs-com/sites
†½ www-esa-int/Applica ons/Observing
‡½Indrajit Mandal and Swadesh Pal]Elsevier] Covid
19 pandemic persuaded lockdown   effects on
environment over stone quarrying and crushing
areas
ˆ½ yksdlÙkk „„ QsC#okjh „å„ƒ
‰ ½ h t t p s % / / m a r a t h i - t h e w i r e - i n /
c o r o n a & l o c k d o w n & w a t e r & q u a l i t y
&of&ganga&river &improves
Š½vkjrh dqyd.khZ&  ORF¼5 June 2020½
h tt ps %/ /w ww- or fonl in e- org /m arat hi /
corona&and&one&tree&challenge&67356/
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IMPACT OF COVID-19 ON THE INDIAN
ECONOMY & ITS PROSPECTS AHEAD

                        Rahul D. Shinde
        SNDT COLLEGE OF ARTS & SCB COLLEGE
OF COMMERCE & SCIENCE, MUMBAI 20.
_______________________________________________________________
Abstract:
This article will throw light on the ongoing situ-
ation in all dimension that crop up due to pan-
demic COVID-19.The COVID-19 pandemic,also
known as the coronavirus pandemic & leads to
an unprecedented impact on an Indian Economy
largely and pulls the economy in the reverse di-
rection as well as narrow down the growth &
development in vertical & horizontal manner &
certainly number of structural reform initiatives
have been taken & placed by the government
to curb this pandemic situation in a controllable
manner as soon as possible & restore the nor-
mal life as it has existed in the past in a phase-
wise manner. This issue has now been plagued
India since it’s from outbroke. It stumbles the
Indian economy that it hits the GDP at lowest in
the history so far & also dip in the collection of
GST that leads to shattered the Indian Economy
like a pack of cards for the shorter duration &
hope so the Indian economy will regain its size
& shape better than expected in the upcoming
period time.
Keywords: COVID – 19, Indian Economy, GST,
GDP
Introduction:
Such kind of the COVID-19 pandemic that stuck
the whole world & results into a miserable con-
dition of common man also led to arise an un-
precedented challenge to public health, extreme
poverty, unemployment, in general, Indian
economy in particular, etc. The impact of COVID-
19 is irreparable damage which brought hard-
ships in ongoing life in various areas such as



MAH MUL/03051/2012
  ISSN: 2319  9318    0260     Vidyawar ta®

Peer-Reviewed     International  Journal
July To Sept. 2020

Special Issue

: Interdisciplinary Multilingual Refereed Journal[dÚmdmVm © Impact Factor 3.102 (IIJIF)Impact Factor  7.041(IIJIF)

economic and social disruption. Also, we need
to take into account the larger presence of In-
formal economy in India that faced severe heat
due to such situation particularly workers who
are generally more vulnerable because of an
absence of social protection
In short, we can say that all of us are facing an
existential threat. During this period almost 3.3
billion global workforces expose themselves for
risk in losing their livelihoods thus, exposing
themselves and their families to additional risks.
Objectives of the Study:
  1. To study the challenges faced by the Indian
Economy during the COVID – 19
pandemics.
        2. To review & suggest the remedial mea-
sure to overcome the COVID-19 crisis.
Research Methodology
Sources of Data
To research, in a comprehensive manner, only
secondary sources of data are used. While do-
ing research it’s been collected through diverse
sources such as Research Journals, Websites,
Newspapers, Reports & Internet, etc. on that
basis viable conclusions & suggestions have
been drawn.
Significance of the study
It is a rare kind of situation unfolded & every-
one is facing beyond their capacity directly or
indirectly so it’s the need of an hour to under-
take such kind of research & bring the bitter
truth. we strive hard to touch upon every pos-
sible subject & review the situation the relates
with the human beings that stuck the normal
life in miserable conditions & so we need to try
to minimize the catastrophe negative impact on
the Economy in general & people in India are in
particular.
During this pandemic, many were unable to feed
themselves and their families due to lost their
jobs.  It means to ensure the global humanitar-
ian response plan & try to implement it as soon
as possible in length & breadth of this world so
it’s easy to take crisis response measures and

efforts to achieve the Sustainable Development
Goals after assessing the socio-economic im-
pacts of the COVID-19 pandemic on economies
and communities. Only then can we protect the
health, livelihoods, food security, and nutrition
of all people, & ensure a better lively world for
all human beings.
As we can witness that, through-out the world
that economy of every nation getting fragile due
to outbreak of COVID -19 & that brings the ma-
jor concern in the especially the developing &
underdeveloped countries those who are hav-
ing just meager source of income & stands out
in the difficult situation.
In India also so many problems were cropped
up during the pandemic period time such as to
access markets by the farmers, daily wage earn-
ers in the agricultural sector, difficulty to har-
vest crops thus disrupting domestic and inter-
national food supply chains, and reducing ac-
cess tohealthy diverse diets. Also, such a situa-
tion placed millions of livelihoods at-risk women
and men are under threat, particularly the most
marginalized populations, which included small-
scale farmers agricultural workers, self-em-
ployed and indigenous peoples, Deplorable
working and living conditions, street food ven-
dors, etc being hardest hit. Along with this so
many problems were arisen such as malnutri-
tion and poor health, Medical infrastructure, and
a lack of social support, etc
It will be critical to saving the lives of people at
the initial stage due to lack of infrastructure
facilities it means that prevents the people from
protecting public health, people’s livelihoods,
and food security. It is not possible to forget that
due to COVID-19 crisis, it highlighted the prob-
lem such as food security, public health, and
employment and labour issues, in particular
workers’ health and safety, converge & need to
extend social protection towards universal
health coverage and income support for those
most affected particularly in the informal
economy and in poorly protected and low-paid
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jobs, youth, older workers, and migrants,
women, etc including cash transfers, healthy
school meals, shelter, and food relief initiatives,
support for employment retention and recovery,
and financial relief for businesses, including
micro, small and medium-sized enterprises.
India as a country dealing with existing humani-
tarian crises & responding swiftly to the pan-
demic, while ensuring that humanitarian and
recovery assistance reaches those most in need,
is critical &address the health and social and
economic impacts of the pandemic and prevent
its escalation into a protracted humanitarian and
food security catastrophe, with the potential loss
of already achieved development gains.
The UN’s Framework for the Immediate Socio-
Economic Response to the COVID 19 Crisis
warns that “The COVID-19 pandemic is far more
than a health crisis: it is affecting core areas
such as societies & econ-omies. While the im-
pact of the pandemic may create inequalities
at a global scale that will hinder the achieve-
ment of SDGs in a longer duration.
So, it is the utmost need of the hour that the
governments should take the responsibility on
their shoulder to tackle the extreme situation &
try to come out from crisis and ensure that no
one is left behind in this effort restore the In-
dian Economy with its flying colours in the year
to come
Also, we need to ensure the lives and livelihoods
of every person in the upcoming years to come
without staking their risk in their life so we need
to put an eye on the future Development & re-
sponses across the nation because we need to
consider them as an asset rather than liabili-
ties. The whole world stands together to sup-
port the various national government &authori-
ties to cope with the public health challenges
to proactive measures should be in place &
tackle the situation collectively during this
COVID-19 crisis.

There are few areas where we can find the vis-
ible negative impact occurred due to COVID-
19pandemic.
Social
We must underline socioeconomic disadvan-
tages associated with the pandemic that
brought the normal life stand still. Due to
unexpected sudden lock down, People sud-
denly isolated from the society that leads to
sever problems such as experience loneliness,
social and psychological issues such as
anxiety, stress, mental distress and isolation
which may lead to other poor health
outcomes.Women who were also at greater
risk for domestic abuse and sexual violence
during pandemics.
Due to this, home isolation further divides the
gap between the people, children and their
families. Also, the rise of gatherings has now
stooped in order to contain the spreading of
virus further.
Employment
During the unexpected period of time employ-
ers were also not able to provide accommoda-
tions for individuals that impacts on the employ-
ment as well as livelihood. Since then, work of
nature drastic ally changed due to which most
of the employment were lost by the employees
Also, employees were resisting to adopt new
form of nature of work in shorter period of time
that invites the wrath of employer leads to fire
out the larger number of employees from the
organisation especially informal sector get the
biggest hit during this pandemic time & hope
so very soon it will take time to reshape its po-
sition at normal level. Most of the employees
are also facing difficult time to get back their
job which were lost during that period.
Nonetheless Individuals may face the heat of
employment opportunities due to COVID– 19for
longer duration.
Education
As per the recent data show us that, till April,
2020, schools were closed down &its
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teachingpractise were also halt almost in 189
countries which affects nearly 1.5 billion chil-
dren worldwide.
So many lacunas come out on the surface in the
education sector, in remote areas students were
not able to access the online teaching facility
due to lack of infrastructure facilities such
internet connectivity, range issues, electricity etc
& also we observed that most of the teachers
are not trained in how to conduct the online
classes.stakeholders express their concern re-
garding online educationwhich is affecting the
health conditionof students such as itching &
irritation in their eyes.
Schools are now avail the facilities such as nu-
tritious foods as it was provided in the schools
which leads to deprive the children rights from
getting nutritious food that affects the growth
& development of the child physically as well
as mentally in shorter & longer period of time.

Limitation of the study
This Study is based on the empirical facts i.e.
observation rather than accommodating the
primary sources of data also while carrying
out the research it didn’t take into consider-
ation condition of Indian Economy of past
years only it gives emphasis only on the
limited period i.e., from March onwards after
lock down is placed, so it’s a little difficult to
get the fair picture of Indian Economy & its
prospects ahead whether it is in the right
direction or not & also it only gives focus upon
Macro factors rather than paying attention on
the Micro factors so it’s not possible to arrive
at specific conclusion that reflect the real
image of the economy.

Findings of the study
This COVID – 19 pandemic hits the all sectors
it means that none of the sector is untouch-
able from this pandemic COVID-19 &it is
predicted that it will be long lasting effect on
the Indian Economy. Due to COVID-19, it

totally derails the growth & development
process & shift the goal post of the Indian
Economy for the time being. It will take time
to recover from the worst hit. Not only the
Indian economy is shattered but also it also
badly affects every sector directly or indi-
rectly. Also, it brought the physical & mental
problems arises among the people during the
pandemic situation& disproportionate impact
on the society at larger scale that further
leads social rift among the section of the
people. It is really badly affecting the vulner-
able, disadvantaged groups, social inequali-
ties etc beyond its imagination & so many
reports come out that reporting the risk of
abuse and exploitation, particularly among
girls and women’s.
According to the World Health Organization
(WHO), individuals with disabilities may be at
higher risk for contraction of COVID-19.
Globally, it is estimated that between 19% and
72% of COVID-related deaths have taken
place in care facilities where persons with
disabilities are over-represented. According to
United Nations (UN) estimates, roughly 46% of
individuals aged 60 or older have a disability
worldwide, and about 80% of the world’s
disabled population lives in developing coun-
tries.
Suggestion
The Indian government will think to implement
the plans & policies that suits the SMEs sector
which it will helps to bring normalcy gradually
after taking into consider the stock of situation
&allow the stagnant movement of Industry on
track after providing stimulus package. The gov-
ernment should undertake the responsibility to-
wards the revitalising the of SMEs sectorwith
the help of inflow of capital with the help of
banks that implicitly or explicitly boost the In-
dian economy at larger scale.
From the longer perspective, the Indian govern-
ment should come up with a concrete a plan of
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action, policies, & program that helps to excel
the pace of growth& development.
Conclusion& Way forward
This pandemic brought a serious setback &
worsen to the Indian Economy of its sector. It is
difficult to predict that by what time that this
pandemic situation will recedes and certainly
the Indian Government will try its best to regain
its lost ground after paying due attention to spe-
cially to service sector that supposed to be grow
by 10% annually. Service sector is one of the
lucrative areas where the Indian government
may have a chance get maximum inflow of FDI
as well as FII & needs to implement the Social
Security schemes especially in the informal sec-
tor in order to absorb negative effect in effec-
tive & efficaciousmanner in the coming period
of time.

References
www.who.int/news/item/13-10-2020-impact-
of-covid..
Reserve Bank of India Bulletin
Indian Economy Survey -2020
www.mayoclinic.org/diseases-conditions/.
www.undp.org/content/undp/en/home/
coronavirus/...

en.wikipedia.org/wiki/
Economicimpact_of_the.

IMPACT OF COVID-19 PANDEMIC ON
RURAL EMPLOYMENT IN INDIA

 Dr. Kishor P. Kadam
* Assistant Professor & Head, Department of

Economics, SNDT College of Arts and SCB
College of Commerce and Science for Women,

Churchgate, Mumbai-20.

==============***********===============
Abstract
With the sudden outbreak of the COVID-19 pan-
demic, a most populous country like India an-
nounces the strict lockdown to control the
spread of COVID-19 in the country. Due to the
strict lockdown whole country was stuck in a
place for a prolonged period. Job closed condi-
tion and increasing fear of the COVID-19 pan-
demic, create a strong will among the migrant
labours anyhow, I must have returned to my
native place. It resulted in the emerging chal-
lenge of reverse migration in India. To investi-
gate impact of covid-19 pandemic on rural em-
ployment in India, secondary data on migration
has used, and the simple percentage method
applies to scientific inquiry of and data visual-
ization techniques is used to analyse the study
objectives. Finding of the study, are the sudden
outbreak of the COVID-19 pandemic migrant
workers were stuck in place. Due to strict
lockdown, they had lost their job. The labours
were filling high amount of insecurity in the cit-
ies in absence of their family members. There-
fore, knowingly and willing they have decided
to go back to their native place at any cost. The
reserve migration of the migrant labours in In-
dia during lockdown was the fault line of the
economy and society too. This misery has an
indication of the failure of a bordered frame-
work of the land reforms in India. And also lack

59
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of the capacity to absorb them in the rural
economy of India.
Keywords: Migrant workers, COVID-19,
lockdown,
Introduction
India is a populous country in the world. Large
numbers of the Indian population are either
landless labourers or marginal farmers living in
the rural area. In India, every year a large num-
ber of landless labourers and marginal farmers
migrate from rural to urban areas temporarily
in search of work after the completing season.
It is called internal migrant. The total number
of internal migrants in India was 455.70 million
in 2011 (Dandekar & Ghai, 2020). These migrant
labours work in specific sectors such as con-
struction, manufacturing, trade, hotels, restau-
rants etc. Even though these sectors are also
dependent on these migrant labours. 2
Till 5 April 2020, the sudden outbreak of the
COVID-19 pandemic has spread over the 207
countries and territories in the world (WHO,
2020). The lack of availability of the proper treat-
ment for this pandemic, the Government of In-
dia imposed a strict lockdown to control the
pandemic. As a result, about 40 million labours
were affected by the lockdown in India (Ratha
et al.,2020). Lockdown has led to the loss of
employment, food shortages, surrounded in-
creasing fear of the pandemic around the area,
city and while the country, constant calls from
families to return to the native place, resulting
in a question before migrant labours, how I/we
can migrate to the native place? Therefore, it is
important to investigate the state responses to
address the emerging challenges due to ‘reverse
migration’ of the migrant labours and its impact
on rural employment.
The available literature probably deals with
lowdown and job loss, Most of the available lit-
erature is seems to be involved in paying atten-
tion to either critic on government policies dur-
ing the lockdown policy or the impact of
lockdown on migrant labours. COVID-19 pan-

demic was a novel pandemic for the entire
world. There was no proper treatment available
to control the pandemic. Due to that Govern-
ment has suddenly taken the decision to close
the entire nation for a certain period which is
called lockdown. In this, due to the announce-
ment of strict lockdown in India, about 40 mil-
lion people lost their jobs (Ratha et al., 2020).
The reason for the continuous migration of
labour from rural to urban areas is due to the
Government of India’s lack of implementation
of the Agricultural Reform Act and the inability
of the rural economy to accommodate migrant
labours (Rajiv Ranjan, 2020). He also analyzed
that 81% of the migrant labours in India had to
close down their jobs due to the sudden policy
of the Indian government to impose strict
lockdown across the country (Satadru Sikdar and
Preksha Mishra,2020). A recently released Re-
serve Bank survey report explains how migrant
labour has affected the growth rate of the MSME
sector and the unemployment rate (RBI,2020).
The economic downturn is also said to have af-
fected the state’s unemployment rate (Natasha
Nadkar,2021). Explains how the demand for
employment opportunities provided under Ma-
hatma Gandhi National Rural Employment Guar-
antee Act-2005 (MNGREGA) has increased due
to the migration of labourers from urban to ru-
ral areas (RBI, 2020). The available material is
widely used to point out shortcomings in gov-
ernment policy. Therefore, it is important to con-
sider the exact number of migrant labour and
the state from which they have reverse migrated
so that employment opportunities can be cre-
ated in that state and they can benefit more
from other government schemes. The main ob-
jective of this study is to find out the state from
which the migrants 3
migrated and the state in which they migrate
and suggest solutions accordingly and sincere
attempt have been made for scientific investi-
gation.
Data and Methodology
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The main objective of the study is to investi-
gate the plight of migrant labours in India dur-
ing the lockdown. To reach out the study objec-
tive the secondary monthly time-series data from
the month of May to September 2020, on mi-
gration and reverse migration from inter and
intra-state and the state-wise unemployment
rate has been collected from Reserve Bank of
India (RBI), Census Report-2011, and Centre for
Monitoring Indian Economy etc. As data analy-
sis is a concern, a simple percentage method is
applied for scientific inquiry and visualization
techniques are used to analyse the study ob-
jective.
India’s history is replete with many epidemics.
The Covid-19 pandemic is different in the sense
that the epidemic was ever seen all over India
at the same time and has claimed the most lives
to date. On January 20, 2020, the first positive
Covid-19 patient was founded in the state of
Kerala. On March 23, a strict lockdown was de-
clared across the country. However, by the night
of March 28, the epidemic had spread to 15
states and union territories in India. By October
12, 2020, the epidemic had spread to all parts
of the country except Lakshadweep, affecting
about 72 lakh people and 1 lakh 9 thousand
people lost their lives (RBI Report, 2020). In 14
major states of India, 60 per cent of the total
Covid-19 positive patients were found, out of
that Maharashtra, Gujarat, Tamil Nadu, Madhya
Pradesh and Karnataka are accounted for 51.2
per cent of the total Covid-19 patients in India.
The black line in the chart shows a rate of dou-
bling the number of patients infected with Covid-
19. It shows how the patient doubling rate in-
creased from 5.0 on 31, March 2020, to 68.4
days by October 12, 2020. 4
The number of migrants in India increased from
309.3 million in 2001 to 449. Since 2011 Inter-
state migration has shown an increasing trend
by 9 million in India (GOI, 2018). Over the de-
cades, Uttar Pradesh, Bihar has been reported
as a most out-migrant state, followed by

Rajasthan and Odissa securing a major share
in out-migration from the state. Whereas
Maharashtra, Delhi, Gujarat and West Bengal
these are the major in-migrant states in India.
Maharashtra has founds the highest number of
covid-19 positive patients. Then followed by
Delhi, Gujarat and Kerala state are respectively.
In fact, in a state where industrialization is high,
the number of Covid-19 patients is high. This
state has a large in-migration mainly from other
states in the country. The RBI collected data of
reverse migrants who have travel by Shramik
train during the lockdown for their report on the
Covid-19 pandemic and its Spatial Dimensions
in India; it shows that the Covid-19 pandemic
has switched the source and destination of the
migrant workers in India (chart II).
Chart II: Major Reserve Migration Corridor of
Selected States
A.From Maharshtra to Others States B.From
Gujarat to Others States
C. From Tamil Nadu to Others States D.From
Rajsthan to Others States
Source RBI Report-2020
Chart II shows the total numbers of the reverse
migration in lakh from the state these labour
migrates to their home state. As shown in this
chart Uttar Pradesh, Bihar, Rajasthan Kerala,
Orissa and Andhra Pradesh are the important
state from the majority of labours migrated 5
from Gujarat, Maharashtra, Tamil Nadu and
Rajasthan to Utter Pradesh, Bihar Odisha and
West Bengal and Jharkhand and some others
states respectively.
Due to the Covid-19 pandemic, a strict lockdown
was carried out and employment of labourers
was stopped. They had to return to their home-
town from the city. As a result, there was a short-
age of labour in the cities. However, this migra-
tion also spread the corona virus to rural areas
and increased rural unemployment (Singh et
al.,2020).
The major drawback of the Covid-19 is that the
informal sector attracts much attention from the
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World. In India, almost 90 per cent and about
40 crores labours have engaged in the informal
sector these labours are at high risk where the
financial sources falling deeply due to the pan-
demic (ILO, 2020). A Major part of the flow of
the migrant labour has been absorbing by the
micro, small and medium enterprises (MSMEs)
in the countries. These MSMEs prominently are
engaged manufacture of textile, engineering
products, garments, leather products, plastic
products, auto ancillaries, toy-making industries
etc. These MSMEs are suddenly closed due to
the covid-19 pandemic. Therefore, a vast gap
has been generated between the employment
rate and the work participation rate during the
lockdown period (chart III). The reverse migra-
tion of the labourers led to a significant declined
has been founds of the labours in the construc-
tion and manufacturing sector in India. Accord-
ing to the 55th round of NSSO, there were signs
of similarity between the employment rate and
job creation rate in India. But Covid-19 has led
to large reverse migration of labours to their
native place during the month of April-June,
2020. It will create regional differences between
the work participation rate and the employment
rate among the region; it might be permanent
harm for future labour demand and wages in
the rural area.
Chart III: Impact of Covid-19 Unemployment
Labour Fource Participation
Source: Center for Monitoring Indian Economy-
2021
Finding of the Study 6
A sudden outbreak of covid-19 pandemic in In-
dia was very unique than ever before seems
epidemic. Since there was no proper treatment
and standard operating practices available to
control the Covid-19 pandemic, therefore, most
of the countries in the world have resorted to
lockdown across the nation. It has resulted in
the shutdown of the whole economy for a cer-
tain period of time. Ultimately, migrant labours
have lost their jobs.

On the other hand, the labours that came to the
city in search of work got into trouble due to the
closure of work. The growing outbreak of the
Covid-19 pandemic in cities in the early days
was insisted to the labours to go return back to
their native place to support their family. There-
fore, the labours makes-up-mind to go to return
back their native place.
Due to this huge reserve migration of labours
became one of the major cause of the outbreak
of covid-19 pandemic spread nearly all in the
country, even though there was a strict lockdown
in the country.
This reverse migration of labours has led to a
shortage of labour in urban areas and increased
demand for employment in rural areas. There-
fore, the unemployment rate in rural areas in-
creased during the lockdown period. This re-
sulted in a sudden drop in wages in rural areas.
The great impact of the reserves migration of
the workers revealed through the work de-
manded and created under MNARAGA cross the
country.
Conclusion
Covid-19 pandemic has changed the mode of
the government function. Covid-19 pandemic
taught many lessions through varied experi-
ences of the labours is need to be set up to
manage migrants and reserves migrant through
the effective legal policy, which would be use-
ful to absorb the migrant labours effectively. The
plight of migrant labours during lockdown pe-
riod has a fault line of the nation and society
too in India. The misery is the result of the lack
of a bordered framework of land reforms in In-
dia and the lack of the capacity to absorb them
into the rural economy in India. To minimize the
out-migration, it is important to train people to
find their jobs closer to the native place. It will
be also helpful to generate regional balance
across the country.
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